
 
 

EC SQUADS  
 
FREQUENTLY ASKED QUESTIONS 
 
To assist our EC Squad families we have compiled a list of FAQ’s & their answers, we hope this is helpful. 
 
 

1. What squads are included in the EC Squad program? 

Levels range from 8&9 to Gold squad including competitive and fitness squads.  EC Squads are 

separate to the EC Swim School program and are not included family discounts for EC Swim lessons. 

 

2. What is the payment procedure for lessons? 

You will be invoiced at the beginning of each Term for your children’s EC squad sessions which are per 

term.  Regular squad swimmers are able to swim throughout the school holidays as per an adjusted 

timetable. 

 

3. What happens if we going on holidays or my child is sick? 

When you wish to take a short break or your child is sick for a long period of time, please discuss with 

the Aquatic Centre Manager.  If you wish to discontinue swimming for a term please note that you will 

forfeit your spot in the squad and re-joining will be subject to availability. 

  

4. I wish to know how my child is progressing – who do I ask? 

If you wish to discuss your child’s progress, please speak to the Aquatic Centre Manager who is on 

pool deck between 8-9am and 3-5pm each weekday (term time) and they will organise a time with your 

child’s coach. 

  

5. When is the best time to call? 

The Aquatic Centre Manager is contactable via telephone between 8-9am and 3-5pm weekdays during 

term time.  Alternatively you can email on swimming@emmanuel.qld.edu.au or 

lclayton@emmanuel.qld.edu.au 

 

6. What should my child wear to swimming training? 

Your child should wear appropriate swimming entire (which should not include board shorts or baggy 

clothes), goggles, and a swimming cap. 

 

7. Should my child swim if they have a fever, vomiting, and diarrhea or eye infections?  

Your children should definitely not swim if they have a fever, vomiting, diarrhea or eye infections.  Any 

contagious virus and infections can be easily spread by contaminating the pool.   

 

8. What training do the EC Squad Instructors/Coaches have? 

All of our EC Swim Instructors/Coaches are AustSwim or Swim Australia trained, First Aid/CPR 

qualified and Blue Card checked.  The Head Coach is a Gold level coach. 
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9. What should my child eat before their swimming lesson?  

To ensure that your child has the energy to complete their scheduled swimming session you should 

ensure that they have a small snack such as fruit, yoghurt, cheese and crackers at least 30 minutes 

prior to their training session.  Water should be available to keep them hydrated. 

 

10. Who’s responsibility is it to get my child to their swimming session? 

It is the parents/guardians responsible to organise for their children to be at their squad training dressed 

and on time.  It is also parents/guardians’ responsibility to organise their children to be picked up 

promptly after their squad session.  Any child remaining will be waiting in the 25m pool area with the 

coaches and can be picked up from there.  Late fees may apply.  See the parent handbook for more 

information. 

 

11. Are the areas surrounding the Aquatic Centre supervised? 

All young children and siblings must be supervised by an adult/parent after school hours and should not 

be playing in the ‘out of bound’ areas. That includes near the technology building and behind those 

same buildings.  The areas surrounding the Aquatic Centre are unsupervised after school hours.  Any 

unsupervised children will be taken to ‘After School Care’. 

 

12. What happens if I am late to pick my child up from their EC Squad training? 

We ask you to advise your children to stay within the pool area until you have picked them up.  Any 

children not picked up by the time the last coach/instructor is ready to leave may incur a late fee. 

 

13. Will we get the same Coach/Instructor every time? 

Although we strive at all times to maintain the continuity of Coaches/Instructors we cannot guarantee 

the same Coach/Instructor from Term to Term. 

 

14. What qualifications do the Coaches/Instructors have? 

All of our EC Squad Coaches/Instructors are AustSwim or Swim Australia trained and First Aid/CPR 

qualified. 

 

15. Should my child have their own swim kit? 

Yes, your child should have their own swim kit which should include goggles, kickboard, flippers and 

pull buoy.  These should all be clearly labelled and can be stored in the cages on pool deck.  The 

children are responsible for packing up and storing their swim kits after each session. 

 

16. What if my child forgets their swimmers or swim kit? 

If your child forgets their swimmers or swim kit we have a limited number of spares available at the pool 

office.  Your child should ask the Aquatic Centre Manager if they can borrow items and ensure that they 

return promptly. 

 

17. Is EC Squad the same as Emmanuel College Swimming Club? 

No there is a different between squad and swimming club.  If you need more information, see Leisa. 

Thank you for your time and we look forward to seeing you soon!       
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