
 

HealthBeats™ Remote Patient Monitoring system 
Opportunities for involvement 

 

The Upper Hume Primary Care Partnership has been invited by Murray PHN to coordinate and 
manage a trial project using a remote patient monitoring (RPM) system called HealthBeats™.  

The trial aims to evaluate home-based RPM for 
clients as a tool to: 

 improve chronic disease care coordination 

 increase patient awareness/self-
management skills 

 reduce potentially avoidable 
hospitalisations. 

The trial will commence late August 2019 and 
continue for six months. It will determine the useability and effectiveness of remote patient 
monitoring systems, in particular HealthBeats™, as a tool for GPs and health services in 
monitoring the health of their patients and improving patient self-management skills. This trial is 
funded by Murray PHN through the Australian Government’s PHN Program. 

What is Remote Patient Monitoring (RPM)?  

RPM is a system that lets a patient’s health be monitored from the comfort of their home. Patients 
take their vitals using some simple equipment and the results are sent directly to their healthcare 
team. The patient’s vital signs are viewed for alerts to changes and to help teach patients about 
their symptoms/ condition. 

How does RPM work? 

When a patient’s vital signs fall outside their ‘normal’ parameters the care team at the health 
service are notified. GP practices can also opt to be alerted. This provides an opportunity to 
implement actions to prevent patient deterioration and reduce or prevent extended hospital stays 
where possible. 

Vital signs data is reviewed at least two to three times per week by the care team at the health 
services and automatically uploaded to a secure data hosting platform. The data can also be used 
by clinicians to help patients learn about their symptoms and improve self-management. Using the 
system also helps patients develop routines around monitoring.  

GPs can log into HealthBeats™ at any time to check on their patient’s biometrics or trend changes, in 
addition to receiving alerts by email or SMS, if they wish.   

RPM is not a crisis service. The frequency of reviewing monitoring data and time frames 
for responding to alerts can be set by the GP/Health care team. 



 

 

What are the opportunities to be involved? 
YES!   You can be involved in a number of ways: 
1. Trial the system with a number of your own patients independent of 

the participating health services. We are looking for two to three 
practices who would be interested. 

2. Support your patients who have been selected by their local health 
service to use HealthBeats™. This involves working with the health 
service’s care team by setting parameters for your patient’s 
symptoms, monitoring trends in the data, and advising on actions to 
take if changes in symptoms are observed. You will be able to log 
into your patient’s monitoring data and, if you choose, receive alerts 
about symptoms that are outside a patient’s normal parameters. 

3. Just support your patients as you normally would—helping them 
learn the routine of monitoring, the parameters of their symptoms 
and knowing when to get extra medical input, and sharing this information with their health 
care team so they can effectively undertake the monitoring. The use of HealthBeats™ is seen 
as a tool to support the self-management care you already provide.  

Who else is involved? 

Albury Wodonga Health, Albury Wodonga Aboriginal Health Service, Beechworth Health Service 
and Beechworth Surgery are participating.  

What conditions are being targeted? 

This trial will focus on patients with diabetes, chronic heart failure and/or chronic obstructive 
pulmonary disease, who have been in hospital or presented to ED in the last 12 months. 

 

IF YOU WOULD YOU LIKE TO BE INVOLVED IN THE TRIAL,  
FIND OUT MORE OR ORGANISE TIME FOR A DEMONSTRATION 

Contact: Glenda Chapman, Project Coordinator, Upper Hume Primary Care Partnership 

Email: glenda.chapman@upperhumepcp.com.au        

Phone: (02) 6055 9565    

Mobile: 0439 751 591 


