
 

 



 

 
2 

  Draft Inclusion (Disability) Action Plan 2014 - 17 City of Sydney 

How to use this document  
 

 

This information is written in an easy to read way.  

We use pictures to explain some ideas.  

 This document is a summary of a longer 

document.  

 

You can find the longer document on our website 

at www.cityofsydney.nsw.gov.au. 

It is called the Draft Inclusion (Disability) Action 

Plan 2014-17 

 

You can ask for help to read this document.  

A friend, family member or support person may  

be able to help you.  

 

http://www.cityofsydney.nsw.gov.au/
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A message from the         
Lord Mayor  

 

Thanks for taking the time to read this  

Draft Inclusion (Disability) Action Plan.  

 

This document explains what we are doing to 

make the City of Sydney a better place for people 

with disability to live in, work in or visit.  

 

It's great to see the work that's already been done 

to make our City more accessible.  

 

And I'm looking forward to putting our new plans

into action and making our City even better for 

people with disability.  

 

 

We are interested to know what you think about 

our plans. You'll find information about how to tell 

us what you think on page 22.  

Regards,  
Clover Moore  
Lord Mayor 
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Making our city more 
accessible  

 

In 2008, the City of Sydney created a 

new plan for making our City better for 

the future.  

 

This plan is called Sustainable 

Sydney 2030.  

It describes the way we live, work and 

enjoy our City, and how we can make 

improvements.  

We are focussing on being:  

• green – making sure we look 

after our environment  
 

 

 

• global – making sure we are 

one of the best cities in the 

world  

• connected – making sure 

everyone can take part in our 

community and enjoy our City 

together.  
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An important part of this work is 

making sure that people with disability 

are included in our community.  

 

The Draft Inclusion (Disability) Action 

Plan is part of making our City     

more accessible.  

 

Accessibility is about making sure 

people can enter a place or building.  

It is also about making sure people 

can use a service, get information or 

take part in our community. 

In this document, we explain the work 

that we have been doing and what we 

are planning to do next.  

 

 

We'd like to know what you think of 

the plan. 

There is information about how to tell 

us what you think on page 22.  
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People with disability in 
the City of Sydney  

 

 

Many people with disability live in the City

of Sydney.  

 

 

We know that there are about 4,000 

people living in the City of Sydney who 

need help with day to day living and 

personal care.  

 

In Australia, about 1 in 5 people have 

some form of disability. This means that 

many people with disability work in our 

City, or visit us, every day.  
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The Inclusion (Disability) 
Advisory Panel  

 

The Inclusion (Disability) Advisory Panel is a 

group of 10 people.  

 

The Panel works with the City of Sydney to 

make our City more accessible. 

 

The Panel has helped us to write this  

Draft Inclusion (Disability) Action Plan.  
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Which laws and 
agreements apply?  

 

A lot of the work that we have been doing to 

make our City more accessible is based on the

laws in the Disability Discrimination Act 1992.  

This is a law that says people with disability 

living in Australia must be treated fairly.  

 

 

The City of Sydney also follows the rules that are 

outlined in the United Nations Conventions on 

the Rights of Persons with Disability.  

This is an international agreement that explains 

how people with disability should be treated 

fairly. It applies all around the world. 

 

In Australia, we also have the National Disability 

Strategy. This is a document that all of the 

governments in Australia have agreed upon.  

It explains how all the different governments in 

Australia are working together to make life better 

for people with disability.  

All of the ideas for improvements in the City of 

Sydney are based on ideas that have been 

agreed on in the National Disability Strategy.  
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What do we want to 
achieve?  

 

 

In the past, some of the plans that we worked 

on were about physical disability and making 

buildings more accessible.  

Now, we want to add to that work and also 

increase other types of accessibility.  

This includes making sure people can access:   

 

• services 

 

• events  

 

• information.  
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We want to make sure that everyone can take 

part in our community. We want our City to be a 

place where people of all abilities can: 

• get around from place to place  

 

• feel welcome 

• live and work comfortably 

• get the information they need  

  Draft Inclusion (Disability) Action Plan 2014 - 17 City of Sydney 
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• have a say about what happens here  

 

 

• take part in City life.  
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What have we already 
been working on?  
Over recent years, we have been working on a number of exciting projects 

that have made our City more accessible. These projects include:  

 

• New Year's Eve celebrations  

Since 2011, we have made sure that our 

famous celebrations are accessible by 

providing accessible maps and an accessible 

website. We also provided information for 

people who are Deaf or have a hearing 

impairment.  

 

• OpenMi Tours  

These tours allow people who are Deaf or 

have a hearing impairment to take a guided 

tour of Sydney Town Hall. They can use a 

smart phone app and can find information in 

sign language, text captions and audio 

formats.  

 

 

• All-Abilities Playground  

In 2008, the City of Sydney opened an  

all-abilities playground at Sydney Park. This 

playground can be used by everyone, 

including children who have hearing or sight 

impairments, or who use a wheelchair.  
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What are we planning to 
do next?  

 

On the following pages, we have explained 

all of the things that we want to do between 

2014 and 2017.  

 

Each of these ideas for the future is based 

on the ideas of the National Disability 

Strategy.  

There is more information about the 

National Disability Strategy on page 9.  
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1. Getting around  

 

We want to help people get around our City by:  

          

• improving bus stops  

         

• creating a new policy for access to public places  

      

• asking people with disability to test our new 

street signs to make sure they are working well  

  

• considering accessible parking in the centre of 

the City  

 

• improving access to emergency information. 
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2. Feeling welcome  

 

We want to help everyone feel welcome in our 

City, including tourists and visitors, by:  

 

• updating the access map for the centre of 

our City  

 

• providing more information about where 

people can find accessible toilets  

 

• working out if visitors to our City would 

find it useful to hire mobility aids, such as 

wheelchairs and scooters  

 

• creating new, accessible information 

about where people can go and the great 

things people can do in our City.  
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3. Living and working  

 

We want to support people with disability who are 

living and working in our City by:  

 

 

• developing processes to hire more people 

with a disability to work at the City of Sydney 

 

 

• working with businesses to make shops  

more accessible 

 

 

• making sure there are different types of 

houses for people to live in  

 

 

• working with the Inclusion (Disability) 

Advisory Panel about planning for the future 

of the City.  
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4. Getting information  

 

We want to make sure that people can get 

the information they need by:  

 

• making sure our websites are 

accessible  

 

• making sure we provide information 

in accessible formats, such as Braille, 

audio and Easy Read, when needed  

 

• updating our guidelines for providing 

information to people with disability  

 

• training our staff in how to use the 

National Relay Service – a telephone 

service for people who are Deaf or 

have a hearing impairment.  
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5. Having a say  

 

We will make sure that people with disability 

can have a say about life in our City by:  

 

 

• continuing to work with our Inclusion 

(Disability) Advisory Panel 

 

 

• teaching our staff how to include people 

with disability in discussions about our 

policies and ideas for the future  

 

 

• setting up rules for our staff to follow, 

explaining how to make sure people with 

disability are included in discussions 

about policies and ideas for the future. 
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6. Taking part in City life  

 

We will make sure that people with disability 

can take part in all aspects of City life by:  

 

 

• training our staff in the needs of people  

with disability  

  

 

 

• encouraging people with disability to 

take part in creative programs  

 

 

• making sure that people with disability 

can access events  

 

 

• developing a directory of local sporting 

activities.  
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Making sure our Plan         
is working  

 

We want to make sure that our Inclusion 

(Disability) Action Plan is working well.  

To do this, we will:   

 

• regularly talk to the Inclusion 

(Disability) Advisory Panel  

 

• make sure that the Plan is part of the 

work being done across all areas of      

the City  

 

• ask some of our senior members of     

staff to report on the Plan's progress 

every year.  
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How to tell us what         
you think 

 

We'd like to know what you think of this draft of 

the plan.  

You can tell us what you think by phoning us, 

sending us an email or writing to us. 

 

(02) 9265 9333 

sydneyyoursay@cityofsydney.nsw.gov.au 

Attention: Christine McBride 

City of Sydney 

GPO Box 1591 

SYDNEY NSW 2001 

This Easy English document was created by the Information Access 

Group using PhotoSymbols, stock photography and custom images.  

The images may not be reused without permission. For any enquiries 

about the images, please visit www.informationaccessgroup.com.  
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