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The City of Sydney’s commitment to making Sydney 
truly inclusive and welcoming is embodied in our new 
Inclusion (Disability) Action Plan. This plan is both 
a long-term vision and a list of decisive actions to 
support people with a disability.

I am proud of the diverse communities who live in the City 
of Sydney. We work to make sure all people are welcome, 
regardless of their traditions, religious and spiritual 
practices, languages, abilities, sexual orientation or lifestyle.

This affects not only the way we plan and design our 
physical environment, but also how we make our city more 
socially and economically inclusive. It involves making sure 
everyone has the ability to be active in their community and 
make meaningful connections with others. 

Our plan sets out practical ways we can create a more 
inclusive city. These actions show that an inclusive city 
benefits everyone – not just people with a disability.  
Improved access also means that older people and 
parents with prams can access transport and buildings 
more easily, information is easier to access – even if you 
are in a hurry or have difficulty reading, and visitors to our 
city can find their way around with legible signage. 

This plan shows that local government plays an important 
role in building sustainable and inclusive communities, and 
that we must continue to do everything we can to recognise 
the rights of all members of our community and create a 
better future for everyone.

Message from the 
Lord Mayor 
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The City of Sydney is committed to being an inclusive and 
accessible city for people with a disability, now and in the 
future. The City seeks to meet and exceed its legislative 
obligations under the Disability Discrimination Act 1992 and 
become a leader in relation to these issues.

The City of Sydney seeks to achieve this by providing 
equitable opportunities for participation for people 
who live, work and visit the City of Sydney. This will be 
achieved through:

 – Ongoing dialogue and genuine consultation with 
people with a disability, both as a community in its own 
right and as members of the public with broad issues 
and interests; 

 – Improved inclusion and access to the City’s services 
and facilities; and

 – Increased awareness and understanding of access and 
inclusion issues in the City’s internal workforce as well as 
in the wider community.

The Inclusion (Disability) Action Plan will set the framework 
and priorities to implement best practice in relation to 
access and inclusion for people with a disability. Diverse 
participation and contributions made by the whole 
community will strengthen the City’s vision of a vibrant 
global and connected Sydney.

Statement of 
commitment

In June 2008, the City of Sydney adopted 
Sustainable Sydney 2030, a vision for a 
green, global and connected Sydney. Sydney 
2030 is about changing the way we live, work 
and enjoy our entertainment in the city, for 
current and future generations.

The Inclusion (Disability) Advisory Panel provides 
strategic, expert and impartial advice to the City on the 
development, implementation, monitoring and review of 
the City’s policies, strategies and plans to advance the 
inclusion of people with a disability. The panel are a key 
source of advice and expertise on the City’s access 
and inclusion issues.

The Inclusion (Disability) Advisory Panel is made up of 
ten community members that bring a diverse range of 
expertise from the disability sector. The panel members 
provide independent and external advice to:

 – Develop and review the City’s policies and plans, and 
provide advice to Council across all areas relevant 
to people with a disability;

 – Enhance inclusion and accessibility of the City’s 
infrastructure, facilities, events, services, programs, 
systems and information for people with a disability;

 – Advise the City on its relevant submissions relating  
to State and Federal Government policy and  
legislation; and

 – Provide advice to Council on how to identify issues that 
are relevant to people with a disability.

The panel provided ongoing advice in the development 
of this plan and will continue to play a critical role 
in monitoring and providing advice for the plan’s 
implementation. 

Inclusion (Disability) 
Advisory Panel 
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In Australia, we know that approximately 20 per cent of the 
Australian population, equivalent to more than 3 million 
people have one or more disabilities. There are “1.3 million 
people in NSW with disability, of which 420,000 have a 
severe or profound disability that affects their ability to 
communicate, get around and care for themselves”.2 
Given that approximately 1 in 5 people have some form of 
disability in Australia, inclusion and access is vital for City 
of Sydney as a global, inclusive and accessible city.

The City of Sydney is a vibrant Local Government Area, 
made up of diverse community groups spread across 
2,672 hectares (27 km2). As one of Australia’s leading 
global cities, the City is unique and demands consideration 
of how we treat residents, workers and visitors. Over 
395,000 people work in the City and 10.5 million people 
visit Metropolitan Sydney annually.

Currently, there are more than 180,000 people living 
within the City’s boundaries, with the population predicted 
to increase by 1.5 per cent per annum to reach 243,000 
people by 2030. In 2011, more than 4,000 residents 
of the City of Sydney reported needing help with 
day-to-day activities including self-care, body movement 
and communication due to disabilities.1 However, this 
number is not a true reflection of the extent of the City’s 
responsibilities; we know there are many more residents 
who identify with disability, and many people with a 
disability who visit and work in the City of Sydney.

Demographic 
context

1. Australian Bureau of Statistics, Census of Population and Housing 2011, 
compiled and presented by profile.id, available from:  
http://profile.id.com.au/sydney/assistance

2. National Disability Strategy NSW Implementation Plan (2013) p.4, available 
from: http://www.adhc.nsw.gov.au/__data/assets/file/0003/262542/3002_
ADHC_NDS_NIP_A4_reprint_web.pdf

Sustainable Sydney 2030 describes a vision for a 
green, global and connected city where people feel 
engaged with their local community and the wider 
global environment. “Strategic Direction 6, Vibrant Local 
Communities and Economies” sets out to provide a “rich 
layer of accessible community-level social infrastructure, 
services and programs across the City”. This will be 
delivered in alignment with relevant national and state 
strategies for people with a disability, recognising that 
inclusion is an important consideration in all Council 
activities and functions to ensure access across the 
whole community.

Under the Disability Discrimination Act 1992 (DDA), 
discrimination on the basis of disability is unlawful. The City 
along with other organisations has an obligation to make 
its facilities and services accessible. The City of Sydney is 
serious about meeting our obligations under the DDA, and 
encourages others to do the same.

In 2008, the Australian Government committed to 
implementing the United Nations Convention on the Rights 
of Persons with Disabilities:

“ to promote, protect and ensure 
the full and equal enjoyment 
of all human rights and 
fundamental freedoms by all 
persons with disabilities, and 
to promote respect for their 
inherent dignity.”1

In Australia, the Commonwealth Government’s National 
Disability Strategy 2010–2020 sets out a ten-year national 
plan for improving life for Australians with a disability, their 
families and carers. The plan will help ensure that the 
principles underpinning the United Nations Convention 
on the Rights of Persons with Disabilities are incorporated 
into Australian policies and programs affecting people 
with a disability, their families and carers. Following the 
Commonwealth Strategy, the NSW Government released 
the National Disability Strategy NSW Implementation Plan 
2012–2014 in December 2012.

The City of Sydney will play a strong role in implementing 
the principles of the National Disability Strategy and the 
NSW Implementation Plan at the local level. The City 
seeks to implement best practice in relation to access and 
inclusion issues wherever possible to reduce inequality by 
raising community awareness and providing opportunities 
for participation in city life. Using the Inclusion (Disability) 
Action Plan, the City of Sydney will fulfil Local Government 
obligations and create a city that is inclusive for people with 
a disability.

Local, national and 
legislative context

1. United Nations (2006), Convention on the Rights of Persons with Disabilities.
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Sydney New Year’s Eve
Since 2011, access and inclusion 
principles were applied to the 
planning of Sydney New Year’s 
Eve event. Together with people 
from the disability sector, the 
New Year’s Eve event created 
access maps and an accessible 
website for planning for the event, 
and audio commentary with 
interviews and descriptions of 
the firework displays.

OpenMi Tours
The City of Sydney, 
together with the Australian 
Communication Exchange, 
has introduced OpenMi Tours 
of Sydney Town Hall. Using a 
smartphone app, OpenMi Tours 
allows people who are deaf or 
have a hearing impairment to 
experience an interactive guided 
tour of Sydney Town Hall. Users 
can access tour information in 
Auslan, text captions and audio.

Sydney Park 
All-Abilities Playground
In 2008, the City of Sydney 
celebrated the International Day 
of People with a Disability with 
the opening of an all-abilities 
playground for children at 
Sydney Park.

The design of the All-Abilities 
playground enables everyone, 
including children who have 
hearing or sight impairments or 
who use a wheelchair to enjoy 
the park.

The Inclusion (Disability) Action Plan 2014–17 will build 
on the progress made by previous plans and continue 
to improve inclusion and access throughout the City of 
Sydney. The plan aims to deliver meaningful outcomes 
for people with a disability based on the vision for 
a Sustainable Sydney: a city that is green, global, 
connected and accessible for the whole community.

The Inclusion (Disability) Action Plan sets out 
a vision for a City where:

1 People of all abilities can get around the city

2 Visitors and tourists of all abilities are welcome

3 People of all abilities live and work in the City

4 All people have access to City information

5 People of all abilities have a say

6 People of all abilities are a part of city life

In 2002, the City of Sydney developed its first Action Plan 
for People with Disabilities. The 2002–2005 plan focused 
primarily on physical disability and outcomes relating to 
physical access.

The Inclusion (Disability) Action Plan 2007–2011 extended 
its scope to include other important areas of inclusion 
to encourage participation and access to services and 
amenities for all City of Sydney residents, workers and 
visitors. The plan was developed through consultation 
with internal and external stakeholders. It sought to foster 
and create an inclusive city by focusing on practical and 
achievable actions to increase accessibility in services and 
events, information provision, and promoting participation 
and positive community attitudes.

Implementation of the plan has resulted in substantial and 
ongoing improvements in the City’s accessibility and its 
awareness of the need to use inclusive and accessible 
practices. The Inclusion (Disability) Action Plan 2007–2011 
has generated a greater awareness among City staff. 
Access and inclusion initiatives across the City’s divisions 
and functions demonstrate that all areas of the City can 
and do contribute to inclusion.

Continuing our 
commitment to 
accessibility

Context

In 2011, over 25,000 people, 25 per cent of City of Sydney 
residents answered “walked only” as their method of travel 
to work. In comparison, only 4 per cent of the Greater 
Sydney population named walking as their only mode of 
transport to get to work.1 This puts the City of Sydney in a 
unique position to invest in pedestrian infrastructure.

Transport can have significant social impacts, with poor 
public transport correlating to decreased social wellbeing 
and ability to participate in city life.2 Quality transport will 
strengthen the sustainability and liveability of the city, 
improving health and wellbeing for all City residents, visitors 
and tourists with a disability.

Our Vision 

A green and inclusive City of Sydney is a city that is easy to 
navigate and accessible for pedestrians and people using 
public and community transport, regardless of their ability.

The City will promote an accessible city for all users, with 
new and upgraded green spaces and public domains 
designed with access in mind.

How our vision aligns with the National 
Disability Strategy 2010 – 2020:

Direction 1 aligns with NDS Policy Area 1: Inclusive and 
Accessible Communities.

“ The physical environment including public transport; 
parks, building and housing; digital information and 
communications technologies; [and] civic life including 
social, sporting, recreational and cultural life”.3

What we will do in 2014 – 2017

1 Prepare an annual program of accessibility 
upgrades for the public domain including 
continued roll out of upgrades to bus stops in 
accordance with the Disability Standards for 
Accessible Public Transport 2002.

2 Develop an access policy that provides  
guidance on standards of accessibility for public 
domain and infrastructure works that are outside 
the Disability (Access to Premises – Buildings) 
Standards.

3 Involve people with a disability in user testing for 
the Legible Sydney Wayfinding Strategy to ensure 
that accessibility is maximised.

4 Ensure that Village to Village community 
transport services funded by the City of Sydney 
are compliant with the Disability Standards for 
Accessible Public Transport 2002.

5 Consider the prioritisation of on-street parking 
spaces for mobility access within Central Sydney 
during the implementation of the Sydney City 
Centre Access Strategy.

6 Advocate for improved accessibility of emergency 
information. 

Direction 1

Green – People of all 
abilities can get around 
in the city

1. Australian Bureau of Statistics, Census of Population and Housing 2011, compiled and presented by profile.id, available from: http://profile.id.com.au/sydney/travel-to-
work

2. Lucas, K & Jones, P (2012) Social impacts and equity issues in transport in Journal of Transport Geography Vol. 21, pp.1–3

3. Commonwealth Government (2011) National Disability Strategy 2010-2020, p.10, available at http://www.dss.gov.au/our-responsibilities/disability-and-carers/
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Direction 2

Global – Visitors and 
tourists of all abilities  
are welcome

Context

The City of Sydney is at the heart of Global Sydney as 
identified in the NSW Government Metropolitan Strategy 
for Sydney.1 The City boasts world-class tourist attractions, 
attracting domestic and international visitors across the 
world. In the year ending in June 2013, Sydney hosted:

 – 47% of Australia’s international visitors;

 – 2.8 million international overnight tourists;

 – 7.7 million domestic overnight visitors; and

 – 18.7 million people who made day trips into Sydney.2

The City of Sydney recognises that people who have  
a disability make up a significant proportion of visitors  
and tourists. 

Our Vision

The City will endeavour to make Sydney accessible to 
all visitors and tourists by influencing the design and 
placement of facilities such as public toilets, water 
fountains and urban furniture to better suit people with 
a disability. The City will also develop information about 
access to help people plan their trips and deliver inclusive 
tourist attractions and accessible major events through 
information provision and physical accessibility.

We will engage external stakeholders such as the Sydney 
Harbour Foreshore Authority, Roads and Maritime 
Services, and Transport for NSW, to deliver an accessible 
city for all residents, visitors and tourists.

Where possible, the City will promote inclusion and 
access to retailers, restaurants, accommodation and other 
businesses and services to ensure they are accessible to 
people with a range of abilities. The Inclusion (Disability) 
Action Plan will maintain the City’s status as a tourism hub 
and continue to improve access for visitors and tourists 
with a disability within the City of Sydney.

How our vision aligns with the National 
Disability Strategy 2010 – 2020:

Direction 2 aligns with NDS Policy Area 1: Inclusive and 
Accessible Communities.

“ The physical environment including public transport; 
parks, building and housing; digital information and 
communications technologies; [and] civic life including 
social, sporting, recreational and cultural life”.3

What we will do in 2014 – 2017

1 Update the CBD Access map.

2 Make information available about the locations of 
accessible toilets.

3 Investigate the feasibility of a hire scheme for 
traveller support and mobility aids to assist visitors 
with a disability to move around the City.

4 Improve the information available about 
accessible leisure, retail and entertainment 
services in the City.

1. NSW Government (2013), Draft Metropolitan Strategy for Sydney to 2031

2. Destination NSW - Travel to Sydney Year ended June 2013, available at  
http://www.destinationnsw.com.au/__data/assets/pdf_file/0003/212187/ 
Sydney-YE-Jun-13.pdf

3. Commonwealth Government (2011) National Disability Strategy 2010-2020, 
p.10, available at http://www.dss.gov.au/our-responsibilities/disability-
and-carers/publications-articles/policy-research/national-disability-
strategy-2010-2020 

Context

The City of Sydney is made up of diverse communities 
with varying lifestyles, interests and needs. This creates a 
rich and unique social fabric that enables people to live, 
work and play in the City. People with a disability have 
valuable contributions to make to the community and 
workforce. Providing reasonable adjustments and proactive 
employment strategies will encourage a diverse and 
inclusive workforce and make for smart business.

Our vision 

Our vision is one where everyone can live, work and play 
in the City regardless of ability. The City will address 
barriers for recruitment and retention of people with a 
disability within its own workforce. The City will seek to 
encourage other employers to follow suit.

The City will continue to encourage developers to use 
principles of universal design in their developments. The 
City will use the nationally agreed Liveable Housing Design 
Guidelines as a source for technical advice and guidance 
to ensure that the City supplies housing for a socially 
diverse population, including people with a disability.

How our vision aligns with the National 
Disability Strategy 2010 – 2020:

Direction 3 aligns with Policy Area 1: Inclusive and 
Accessible Communities

“ The physical environment including public transport; 
parks, building and housing; digital information and 
communications technologies; [and] civic life including 
social, sporting, recreational and cultural life”.1

Direction 3 aligns with Policy Area 3: Economic Security

“ Jobs, business opportunities, financial independence, 
adequate income support for those not able to work 
and housing”.2

What we will do in 2014 – 2017

1 Develop and implement an Equity and Diversity 
Strategy that facilitates the City of Sydney to be 
a more inclusive employer, including recruiting, 
retaining and supporting employees with 
a disability.

2 Establish a partnership between the Inclusion 
(Disability) Advisory Panel and the Retail Advisory 
Panel to discuss and recommend strategies for 
improving accessibility and retail opportunities for 
people with a disability.

3 Continue to advocate for a diverse range of 
housing that is adaptable and accessible for 
people across their lifespan.

4 Continue to consult with the Inclusion (Disability) 
Advisory Panel when reviewing planning controls 
that are relevant to accessibility.   

1. Commonwealth Government (2011) National Disability Strategy 2010-2020, p.10, available at http://www.dss.gov.au/our-responsibilities/disability-and-carers/
publications-articles/policy-research/national-disability-strategy-2010-2020 

2. ibid.

Direction 3

Connected – People of 
all abilities live and work 
in the City
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Context 

Access to information is a powerful tool for participation 
and engagement of all people. In recent years, the creation 
of new communication technology has improved access to 
information for everyone. Breaking down communication 
barriers for people with a disability encourages increased 
engagement and civil participation. People with a disability 
are important contributors and play an important role in 
providing advice in community matters.

Our vision 

The City will provide accessible public information to 
the community. The City of Sydney web services will 
comply with the requirements of the Commonwealth Web 
Accessibility National Transition Strategy and provide 
accessible online information to engage and allow 
for participation from all members of the community 
regardless of age, ethnicity or ability.1

The City will also offer information in a range of formats to 
make sure that it is available for everyone including online, 
audio, Braille and easy English.

How our vision aligns with the National 
Disability Strategy 2010 – 2020:

Direction 4 aligns with Policy Area 1: Inclusive and 
Accessible Communities

“ The physical environment including public transport; 
parks, building and housing; digital information and 
communications technologies; [and] civic life including 
social, sporting, recreational and cultural life.’2

What we will do in 2014 – 2017

1 Ensure City of Sydney web services comply with 
the requirements of the Web Accessibility National 
Transition Strategy.

2 Develop a procedure for delivering material in 
alternative formats.

3 Update the City of Sydney guidelines, 
Communicating with People with a Disability – 
Hints and Resources.

4 Provide information and training on the National 
Relay Service to customer service staff.

1. Commonwealth Government (2010) Web Accessibility National Transition Strategy – the Australian Government’s adoption and implementation of Web Content 
Accessibility Guidelines version 2.0

2. Commonwealth Government (2011) National Disability Strategy 2010-2020, p.10, available at http://www.dss.gov.au/our-responsibilities/disability-and-carers/
publications-articles/policy-research/national-disability-strategy-2010-2020 

Direction 4

Connected – All people 
have access to City 
information

Context

Residents, workers and visitors have an important role in 
the City of Sydney. The City’s Community Engagement 
Strategy aims to give people a voice in decision making 
that affects their lives. Currently the City works closely 
with the Inclusion (Disability) Advisory Panel, using active 
consultation to develop solutions and ensure that decision 
making considers the needs of people with a disability.

Our vision 

The City is committed to ensuring that all members of its 
diverse community have a voice in planning and projects. 
The City will engage the many voices of people with a 
disability through its community engagement processes. 
Access and inclusion will be incorporated into decision 
making. Using active participation, the City will collaborate 
with the disability sector to identify what needs to be done 
and to develop solutions. Consultation and participation will 
be designed using an access and inclusion framework to 
maximise engagement opportunities using strategies such 
as live captioning and interpreters. 

The Inclusion (Disability) Advisory Panel will continue to 
provide essential advice and oversight of inclusion and 
access initiatives in the City, particularly the Inclusion 
(Disability) Action Plan. 

How our vision aligns with the National 
Disability Strategy 2010 – 2020:

Direction 5 aligns with Policy Area 2: Rights Protection, 
Justice and Legislation 

“ Statutory protections such as anti-discrimination measures, 
complaints mechanisms, advocacy, the electoral and 
justice system”.1 

What we will do in 2014 – 2017

1 Continue to consult with the Inclusion (Disability) 
Advisory Panel on the City’s major strategies and 
initiatives to ensure the consideration of access 
and inclusion implications.

2 Provide training on inclusive community 
engagement for staff who are involved in 
community consultation. 

3 Develop guidelines for staff on inclusive 
community engagement within the City’s 
Community engagement framework.

1. Commonwealth Government (2011) National Disability Strategy 2010-2020, p.10, available at http://www.dss.gov.au/our-responsibilities/disability-and-carers/
publications-articles/policy-research/national-disability-strategy-2010-2020 

Direction 5

Connected – People of 
all abilities have a say
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Context

The City of Sydney is a city that connects residents, visitors 
and tourists with a rich and vibrant city life for work and 
play. The City is at the forefront of the world’s cultural stage 
with a rich culture of community events and activities. Every 
year it produces a range of large and small events, from 
Sydney New Year’s Eve and Australia Day, to small-scale 
local community activities. Inclusion and access in all areas 
of city life gives everyone, including people with a disability, 
the opportunity to engage in social, recreational and 
cultural activities.

Our vision 

The City will build on the progress it has made in facilitating 
inclusion and access across all City of Sydney events. 
The City’s community events, facilities and programs will 
be designed to reduce barriers for people with a disability 
to enable their full participation in leisure, recreation, 
sports and cultural activities. Where possible, the City of 
Sydney will seek expert advice from the disability sector, 
including the Inclusion (Disability) Advisory Panel, with the 
objective of creating inclusive events for all members of 
the community.

How our vision aligns with the National 
Disability Strategy 2010 – 2020:

Direction 6 aligns with Policy Area 1: Inclusive and 
Accessible Communities 

“ The physical environment including public transport; 
parks, building and housing; digital information and 
communications technologies; [and] civic life including 
social, sporting, recreational and cultural life”.1

What we will do in 2014 – 2017

1 Develop and implement a program of disability 
awareness training for City of Sydney staff.

2 Promote accessibility of City Spaces.

3 Promote participation of people with a disability in 
arts programs through the implementation of the 
Creative City Strategy.

4 Develop strategies and guidelines for improving 
the accessibility of City of Sydney events.

5 Develop a local directory of inclusive sports.

1. Commonwealth Government (2011) National Disability Strategy 2010-2020, p.10, available at http://www.dss.gov.au/our-responsibilities/disability-and-carers/
publications-articles/policy-research/national-disability-strategy-2010-2020 

Direction 6

Connected – People 
of all abilities are a part 
of city life

The City takes transparency and accountability 
seriously, and is committed to good governance through 
consultation, evaluation and monitoring.

The Inclusion (Disability) Action Plan will be implemented  
over 2014 – 2017. When implementing the plan’s actions, 
the City will use the following monitoring and evaluation 
strategies: 

1. Consultation and engagement with the disability sector 
via the Inclusion (Disability) Advisory Panel that will act 
as an independent body to monitor implementation.

2. Regular progress reporting in the City of Sydney 
Corporate Plan.

3. Establishing an internal Project Control Group, 
made up of representatives from each City division to 
oversee implementation of actions, which will report 
to Council annually.

4. Reporting to the Corporate Strategy Steering Committee.

Governance 
and monitoring
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Directions People of all abilities can get 
around in the city

Visitors and tourists of all 
abilities are welcome

People of all abilities live and 
work in the City

All people have access to 
City information

People of all abilities have a say People of all abilities are a part 
of city life

How our vision 
aligns with 
the National 
Disability 
Strategy 
2010 – 2020 

Policy Area 1: Inclusive and 
Accessible Communities

Policy Area 1: Inclusive and 
Accessible Communities

Policy Area 1: Inclusive and 
Accessible Communities 

Policy Area 3: Economic Security

Policy Area 1: Inclusive and 
Accessible Communities

Policy Area 2: Rights Protection, 
Justice and Legislation

Policy Area 1: Inclusive and 
Accessible Communities

Sustainable 
Sydney 2030 
Reference 

Green Global Connected Connected Connected Connected

Community 
Strategic  
Plan 2013  
Reference 

Strategic Direction 3: 
Integrated transport for a 
connected city 

Strategic Direction 4: A city for 
walking and cycling

Strategic Direction 5: A lively 
and engaging city centre

Strategic Direction 1: A globally 
competitive and innovative city

Strategic Direction 5: A lively 
and engaging city centre

Strategic Direction 6: 
Vibrant local communities 
and economies

Strategic Direction 8: Housing for 
a diverse population

Strategic Direction 10: Implementation 
through effective governance 
and partnerships

Strategic Direction 10: Implementation 
through effective governance 
and partnerships

Strategic Direction 1: A globally 
competitive and innovative city

Strategic Direction 6: Vibrant local 
communities and economies 

Strategic direction 7: A cultural and 
creative city

Our Vision  – The City is accessible 
for pedestrians and 
people using public 
transport including 
community transport.

 – People can navigate  
around the city regardless 
of their ability.

 – The need to use cars for 
transport is minimised, 
but when required, people 
with a disability can find 
accessible parking close 
to their destination.

 – Parks and other public 
areas are accessible to 
all users. Green spaces 
are designed with access 
in mind.

 – Visitors and tourists with a 
disability have access to 
information to help them plan 
their trip.

 – Tourist attractions, major 
events and festivals 
are accessible.

 – Public spaces and facilities 
such as toilets, water 
fountains and other street 
furniture are designed with 
access in mind.

 – Retailers, restaurants, 
accommodation and 
businesses welcome and are 
accessible to people with a 
range of abilities.

 – Employers recognise the 
potentially untapped talent 
pool of people with a disability.

 – Employers tap into this pool 
by addressing barriers for 
recruitment and retention 
of people with a disability, 
providing reasonable 
adjustments and having 
proactive employment 
strategies in place.

 – Developers are encouraged 
to use principles of universal 
design in their developments. 
All new developments 
comply with access to 
premises standards.

 – Affordable and social housing 
is provided in the City for 
people with additional needs.

 – A diverse mix of housing is on 
offer in the City.

 – Public information is made available 
in formats that are accessible.

 – Use of new communication 
technologies that provide improved 
access (such as smartphone 
technology) are embraced and used 
to make information accessible to a 
broader range of people.

 – The City’s websites are compliant 
with the Web Accessibility 
National Transition Strategy. 
Web accessibility principles are 
applied where possible to other 
formats such as smartphone 
applications. Information continues 
to be available in hard copy 
where required.

 – Information is provided in 
alternative formats such as Braille 
and easy English, on request. 
Alternative formats are available 
for critical information.

 – Community engagement and 
consultation strategies are designed 
with access in mind.

 – Representatives of the disability 
sector are consulted on issues that 
particularly impact on people with 
a disability.

 – The Inclusion (Disability) Advisory 
Panel provides advice and oversight 
of inclusion and access initiatives 
in the City, particularly the Inclusion 
(Disability) Action Plan.

 – Council meetings and documents 
are accessible with options such 
as live captioning and interpreters 
provided on request.

 – Community events and activities are 
accessible and inclusive of people 
with a disability.

 – Community facilities and programs 
are designed with access in mind.

 – People with a disability can 
participate in leisure, recreation, 
sports and cultural activities.

Inclusion (Disability) Action 
Plan Summary 2014 – 2017
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Directions People of all abilities can get 
around in the city

Visitors and tourists of all 
abilities are welcome

People of all abilities live and 
work in the City

All people have access to 
City information

People of all abilities have a say People of all abilities are a part 
of city life

What we will do 
in 2014 – 2017

1. Prepare an annual program 
of accessibility upgrades 
for the public domain 
including continued roll 
out of upgrades to bus 
stops in accordance with 
the Disability Standards 
for Accessible Public 
Transport 2002.

2. Develop an access policy 
that provides guidance on 
standards of accessibility 
for public domain and 
infrastructure works that 
are outside the Disability 
(Access to Premises – 
Buildings) Standards.

3. Involve people with a 
disability in user testing 
for the Legible Sydney 
Wayfinding Strategy to 
ensure that accessibility 
is maximised.

4. Ensure Village to Village 
community transport 
services funded by 
the City of Sydney are 
compliant with the Disability 
Standards for Accessible 
Public Transport 2002.

5. Consider the prioritisation 
of on-street parking spaces 
for mobility access within 
central Sydney during 
the implementation of 
the Sydney City Centre 
Access Strategy.

6. Advocate for improved 
accessibility of emergency 
information. 

1. Update the CBD Access map.

2. Make information available 
about the locations of 
accessible toilets.

3. Investigate the feasibility of 
a hire scheme for traveller 
support and mobility aids.

4. Improve the information 
available about accessible 
leisure, retail and 
entertainment services 
in the City.

1. Develop and implement an 
Equity and Diversity Strategy 
that facilitates the City of 
Sydney to be a more inclusive 
employer, including recruiting, 
retaining and supporting 
employees with a disability.

2. Establish a partnership 
between the Inclusion 
(Disability) Advisory Panel 
and the Retail Advisory Panel 
to discuss and recommend 
strategies for improving 
accessibility and retail 
opportunities for people with 
a disability.

3. Continue to advocate for a 
diverse range of housing that 
is adaptable and accessible for 
people across their lifespan.

4. Continue to consult with the 
Inclusion (Disability) Advisory 
Panel when reviewing planning 
controls that are relevant to 
accessibility. 

1. Ensure City of Sydney web services 
comply with the requirements of 
the Web Accessibility National 
Transition Strategy.

2. Develop a procedure for delivering 
material in alternative formats.

3. Update the City of Sydney 
guidelines on “Communicating 
with People with a Disability – Hints 
and Resources”.

4. Provide information and training 
on the National Relay Service to 
customer service staff.

1. Continue to consult with the 
Inclusion (Disability) Advisory Panel 
on the City’s major initiatives to 
ensure the consideration of access 
and inclusion implications.

2. Provide training on inclusive 
community engagement 
for staff who are involved in 
community consultation.

3. Develop guidelines for staff on 
inclusive community engagement 
within the City’s community 
engagement framework.

1. Develop and implement a program 
of disability awareness training for 
City of Sydney staff.

2. Promote accessibility of 
City Spaces.

3. Promote participation of people with 
a disability in arts programs through 
implementation of the Creative 
City Strategy.

4. Develop strategies and guidelines 
for improving the accessibility of 
City of Sydney events.

5. Develop a local directory of 
inclusive sports.

Governance and monitoring 

Consultation and engagement with the disability sector via 
the Inclusion (Disability) Advisory Panel that will act as an 
independent body to monitor implementation.

Regular reporting on progress in the City of Sydney 
Corporate Plan.

Establish an internal Project Control Group, made 
up of representatives from each City division to 
oversee implementation of actions, which will report 
to Council annually.

Reporting to the Corporate Strategy Steering Committee.
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