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Draft Business Plan and Budget 2013-14: Top Twelve FAQs 
 

ONE  What are the key components in the draft 2013-14 budget and how do they compare to last year? 

Budget Overview ($’000) 

 

 

  

2012-13 2013-14 

Business Operations

Revenue 67,757 66,173

Expenditure (49,117) (47,987)

Total 18,640 18,186

General Operations

Rates 82,792 85,348

Revenue 40,939 43,219

Expenditure (83,521) (89,104)

Total 40,210 39,463

Treasury (3,380) (3,164)

Contribution from Operations 55,470 54,485

Projects (18,482) (13,698)

New Assets (26,856) (48,634)

Asset Maintenance Program Management (5,256) (5,518)

Asset Maintenance (24,576) (24,078)

Property Investments 8,372 (28,734)

Net Spend on Projects and Capital (66,798) (120,661)

Net Borrowing Requirement (11,328) (66,176)
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TWO  What is happening with rates in 2013-14? 

Your rates help Council fund a diverse range of new and improved services, better roads and public spaces, and to support community activities for residents and businesses 
within the City of Adelaide.  

This includes:  

 Delivery of major projects and partnership initiatives  

 Maintenance and improvements to infrastructure, such as roads, footpaths, lighting and trees.  

 Service and infrastructure needs for the city’s growing population  

 Provision of wider choice of transit options and supporting infrastructure  

 A wide range of community based services and activities, such as library and community centres, free training at the Digital Hub and the provision of Home & Community 
Care services.  

 Delivery high-quality core services such as waste management, rubbish collection, recycling and street cleaning  

 Delivery of planning, building inspection and environmental health services 

Many of the services we provide, like stormwater drainage and city cleansing, might be invisible on the surface but year in, year out they ensure our city is maintained to a 
world-class standard.  

Rates provide less than 50 per cent of the revenue of Council, with other revenue gained from fees and charges, external funding, borrowings and commercial operations.  

 

Rates Modelling 

With the annual valuation process nearing completion, Adelaide City Council has undertaken an analysis of the existing valuation and rating base. Based on current 
estimates, it is expected the average increase in rates payable will be in the range of 3.5% to 4.5% for all existing properties.  The final valuation record is still subject to 
quality assurance processes during the consultation period. 
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Your Rates in 2013-14 

Council continues to offer Council funded remission of rates to eligible ratepayers:  pensioners (maximum of $100), self-funded retirees (maximum of $50), and low income 
beneficiaries (maximum of $100) in addition to administering the State Government funded Concession available to eligible pensioners, self-funded retirees and those 
receiving low income benefits. 

 

Separate Rates 

As the main beneficiaries of Council’s planned major improvements to the Rundle Mall precinct, properties currently charged the Rundle Mall Differential Separate Rate will 
make a contribution to the implementation of the Rundle Mall Master Plan. The Rundle Mall Differential Separate Rate is anticipated to remain at the same rate for 2013-14. 
As such, the rate in the dollar is anticipated to remain stable, with any increase in the amount payable due to an increase in property valuations. 

Separate rates will also continue to apply to recover funds on behalf of the Adelaide & Mount Lofty Ranges Natural Resources Management Board 

 

  



Adelaide City Council Business Plan and Budget 2013-2014 

  

4 

THREE  What are the Council’s plans in relation to the Victoria Square / Tarntanyangga Upgrade Stage 1? 

Strategic Outcome Outcome 1: City of Great Places 

2013-14 Budget  $15.45 million (with $7.1 million of carry forwards from 2012-13) 

 

Key information 

 

On the 5th June 2012 Adelaide City Council endorsed $24 million in funding over two years from its own budget for Stage 1 of the Victoria 
Square / Tarntanyangga upgrade. The funding will transform the northern end of the Square and the central plaza into a lively, people-focused 
space for the whole community to enjoy. 

Stage 1 upgrade of Victoria Square/Tarntanyangga will be completed at the end of 2013 and, will include:  
 

Northern end:  

 A large event space for up to 5,000 people, with tiered paving and a raised event plaza  

 A generous promenade will be paved with an urban lounge, extensive seating, covered by a shade structure with fabric awnings and 
enclosed by vertical vines 

 A new water-play fountain will be installed at the northern end, adjacent raised event plaza 

 New lawn, garden beds and 100 new semi-mature trees will also be planted 

 Innovative lighting will be fitted across the event plaza, which will make the area safer and more welcoming in the evenings 

 Modern public toilets will be installed, along with drinking fountains and bicycle racks 

 “Plug and play” infrastructure will also be provided for pop-up cafes and events  

 
Central roadway:  

 Improvements will be made to the central roadway so that it can be transformed into a temporary plaza for large events, parades and 
festivals 

 Space will be made for a dedicated bus lane 

 There will be pedestrian paths and bicycle lanes   

 The flag poles will remain in the centre of the Square 

 Maintenance and upgrades of essential underground services, such as new cabling and pipelines  
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Southern end:  

 The state heritage listed Three Rivers Fountain will be refurbished and upgraded to modern standards, and then relocated to the southern 
end of the Square in early 2014.  
 

Other features of the original Masterplan including a tram line and road reconfiguration, a large urban garden, the proposed Kaurna Culture 
Centre and a café/ kiosk at the southern end will be staged as further funding becomes available.  
 

Timeframe: 

Work is underway.  

The northern end of Victoria Square/Tarntanyangga will be upgraded by the end of 2013. The Three Rivers Fountain will be refurbished and 
installed at the southern end of the Square during early 2014. 
 

Where to find more 
information 

www.victoriasquareadelaide.com.au  

 

  



Adelaide City Council Business Plan and Budget 2013-2014 

  

6 

FOUR  What are the Council’s plans in relation to the Rundle Mall Redevelopment? 

Strategic Outcome Outcome 5: Prosperous City 

2013-14 Budget  $12 million (with $2.7 million of carry forwards from 2012-13) 

 

Key information 

 

In 2012, Council endorsed $30m over three years to be allocated to the Stage 1 Rundle Mall Redevelopment Project. The upgrade is underway 
and is set to modernise the precinct and ensure it remains the premier shopping destination in South Australia.  

What will be delivered in stage 1 of the Rundle Mall Redevelopment? 

 Stage 1 includes upgrading of essential services (such as gas lines, electricity, lighting and CCTV cables), high quality paving along the 
entire length of Rundle Mall, a new Gawler Place event area and canopy, more open space for events and pop-up cafes, as well as new 
seating, lighting, bicycle racks and tree planting. The work is expected to be completed by October 2014.  

 There will also be new overhead lighting strung on wires (known as catenary lighting), which is a modern innovation that opens up many 
possibilities for events and lighting shows.  

What benefit will the Rundle Mall Redevelopment bring to the city? 

 With increased city living, growth in the number of city workers and a continuing rise in visitor numbers, Rundle Mall provide a unique retail 
offering in the heart of the city.  

 Council is investing in the revitalisation of Rundle Mall to build on its existing strengths and restore its leadership as the premiere retail 
destination in South Australia 

 It will provide a new vision for Rundle Mall that can respond to and reflect the atmosphere of the city, day and night, season to season.  

 It will create a place of real quality for people to meet, where they can enjoy the retail experience and where there is space for more regular 
events to happen.  

Timeline: 

Work on the first stage of upgrading Rundle Mall commenced in February 2013 and will take approximately 18 months to complete. It is 
anticipated that the upgrade will be complete by October 2014, ready for the lead up to Christmas trading 

Where to find more 
information 

http://www.rundlemallmasterplan.com/ 
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FIVE  What is the Council planning to do in 2013-14 in relation to the Smart Move Strategy and the Bicycle Action Plan? 

Strategic Outcome Outcome 2: Accessible City 

2013-14 Budget  $2.06 million of New Assets and 

$965k in Projects for the Adelaide Connector bus service and Smart Move Promotions, Education and 
Behaviour Change 

 

Key information 

 

In November 2012, Council released ‘Smart Move’ - a ten year transport and movement strategy set to make the city’s streets safer, more 
connected and easier for people to use.  

2013-14, as part of the Bicycle Action Plan, Council will continue to undertake a number of promotional, educational and travel behaviour 
change initiatives to encourage transport choice. Whether it is by foot, bike, car or public transport, Council is committed to making the city to 
be easy to enter and to get around.  

 

What is happening in relation to New Assets in 2013-14?: 

Bike Lanes 

 Construction of the Frome Street bikeway, providing a north-south bicycle route in the city from Greenhill Road to Pirie Street, along 
Regent, Charlotte, Castle and Frome Streets, and  

 Complete concept design of the Frome Street Bikeway from Pirie Street to North Terrace 

 

Connector Bus 

 Completion of the design of a higher frequency free City Connector Bus service  

 $1.075m for the acquisition of new buses to operate the service and bus stop upgrades 

 

How is the Council proposing to make the City more accessible to pedestrians in 2013-14?  

Reduction of Pedestrian Waiting Times 

During next financial year, Council will continue to extend the green walk time at a significant number of signalised intersections and as we well 
as reducing the traffic signal cycle length at a number of intersections, thus reducing pedestrian delays further. As an example, the signal cycle 
length on the intersections along Hutt Street, between South Terrace and Angas Street will be reduced from 120 seconds down to 90 seconds 
at all times. 
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The Council plans to progressively roll out Pedestrian Countdown Timer units in the 2013-14. The following locations have been selected: 

 Pulteney Street / Rundle Street / Rundle Mall 

 North Terrace / Wilson Car Park Access 

 North Terrace / Frome Street 

 Grenfell Street Pedestrian Actuated Crossing adjacent James Place 

 Grote Street / Pitt Street 

 Grote Street Pedestrian Actuated Crossing adjacent Moonta Street 

There have been numerous changes at dozens of intersections where the ‘green’ walk times have been extended for benefit of pedestrians, as 
well as other technical changes that have occurred to improve priority for pedestrians throughout the day. 
 
With the 40kph trail taking place later this year in the South East of the City including Hutt Street, there will also be further work to prioritise for 
pedestrians not only in the off peaks, but during the peak periods also. 

 

Footpaths 

As part of the 2013-14 Budget, Council is proposing a number of footpath upgrades around the city including resurfacing on Mills Terrace, 
Molesworth Street, Brougham Place, Mann Terrace and New Street in North Adelaide, as well as Gilbert Street, Pirie Street, Hurtle Square, 
Flinders Street, Grenfell Street and Gilles Street in the city. This is part of Council’s ongoing commitment to delivering for the future and 
ensuring the city’s streets, public places and assets are attractive, safe, clean, well presented and maintained to attract people to the many 
places in the city.  

 

Where to find more 
information 

www.smartmoveadelaide.com.au  

  

http://www.smartmoveadelaide.com.au/
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SIX  What is the Council planning to do in 2013-14 in relation to Asset Maintenance, Streetscaping and Trees? 

Strategic Outcome Outcome 1: City of Great Places 

2013-14 Budget  $21.45 million total budget for Asset Maintenance  

An additional $1 million for the Residential Precinct Street Development Program is included in the Projects 
budget and 

$23.1 for Public Realm to ensure the city’s parks, streets and public spaces are well-maintained 

 

Key information 

 

Council is committed to the ongoing maintenance of the city’s assets, streets and Park Lands on behalf of the community. In 2013-14, Council 
is particularly keen to focus on the city and North Adelaide’s residential streets, proposing $1m for a Residential Street Development 
Program to focus on upgrades to footpaths, landscaping and general maintenance.  

 

Various other city-wide projects are proposed including:  

 Ongoing road resurfacing and landscape renewals 

 Park Lands buildings renewal  

 Upgrade of play space and playground equipment in Park 10 

 Upgrade and provide additional lighting along Anzac Highway  

 Upgrade of road and pedestrian lighting in Light Square 

 Refurbishment of the Elder Park Rotunda  

 Maintaining city cleansing at an exemplary standard 

 Continuation of the Million Trees Program 

Adelaide City Council is a major partner in the SA Urban Forests - Million Trees Program which was created by the South Australian 
Government in 2003. Through this partnership the Council will plant and establish 9,000 local indigenous seedlings along the River Torrens 
during 2013-14.   

Through the return of local native plants we are helping to provide landscapes resilient to climate change, return vital habitat for local wildlife, 
improve our air and water quality, reduce water consumption through changes in irrigation practices, and create greater amenity spaces for all 
of our residents, visitors and future generations. 

In addition to this, $420,000 is budgeted for the Tree Management Program. This program focuses on Park Lands tree succession planting, 
veteran tree management and pest and disease management.  
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How do I report specific issues to the Council?  

Adelaide Report IT Application 

http://www.adelaidecitycouncil.com/community/adelaide-report-it-smartphone-app/ 

Adelaide Report It is a free, simple, and intuitive smart phone application that enables you to identify and report council-specific issues such 
as potholes, graffiti and faulty street lights around Adelaide city and North Adelaide, to the Council for prompt actioning.  

This service empowers you to help make Adelaide a better place. Powered by CitySourced technology, the application uses your smart 
phone’s global positioning system (GPS) to automatically identify the issue's location, simplifying the reporting process for you. 

 Council strives to review and action all items as quickly as possible. 

 Adelaide Report It is free to download and use and is available on a number of different platforms. 

 

  

http://www.adelaidecitycouncil.com/community/adelaide-report-it-smartphone-app/
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SEVEN  What are the Council’s plans for 2013-14 in relation to City Activation including Splash Adelaide?  

Strategic Outcome Outcome 1: City of Great Places and Outcome 3: Creative City  

2013-14 Budget  $1 million for City Activation, and  

$280,000 as an ongoing contribution to Public Art in the New Assets budget category, and  

$85,000 for murals 

 

Key information 

 

As part of the $1m City Activation program, Council will continue to work with the community and State Government to bring public spaces and 
laneways alive through the next phase of Splash Adelaide and ensuring an exciting and broader range of events and activities throughout the 
year. 

There are several components of the program including Splash Adelaide, the Parklet program, the Outdoor Dining incentive scheme, place-
making pilots, laneway projects and new and expanded events.  

The aim of the program is to activate the city and create more vibrant public spaces by: 

 Fostering creativity, cultural and artistic events and activities 

 Activating underutilised city streets and public places  

 Ensuring an exciting and broader range of events and activities in a variety of venues across the city and throughout the year 

 Facilitating growth in creative business and industries 

Funding will also be allocated to additional public art and Council will collaborate with the community to facilitate a broader range of events 
and activities throughout the year, including the popular New Year’s Eve Celebrations in Elder Park.  

 

Where to find more 
information 

http://splashadelaide.com.au/ and http://www.adelaidecitycouncil.com/community/arts-culture/  

 

 

  

http://splashadelaide.com.au/
http://www.adelaidecitycouncil.com/community/arts-culture/
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EIGHT  What is the Council planning to do to support Green energy and sustainability initiatives? 

Strategic Outcome Outcome 6: Environmentally Sustainable City  

2013-14 Budget  $850,000 for the Green energy and climate change initiatives project  

 

Key information 

 

Council is committed to assisting the community to use resources wisely and prepare for climate change.  

This is the sixth year of Council’s Climate Change Action Initiatives Fund (CCAIF). It delivers a suite of projects, including: 

 Policy, planning and projects to prepare the city for the impacts of climate change and reduce energy use 

 Reducing Council’s energy use and aiming for carbon neutrality by 2020 

 Supporting City businesses to reduce energy use and carbon emissions from commercial buildings 

 Providing financial incentives to assist individuals and groups with the adoption of environmentally sustainable practices 

In addition to the CCAIF, Council is involved in a wide range of sustainability initiatives. For example, in recent years Council has reduced use 
of mains water by nearly 70%, implemented the three bin waste system and is now investigating the best solutions for waste management in 
high density urban settings, and is implementing a very active program to protect and restore biodiversity in priority areas in the Park Lands 
and along the River Torrens. 
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NINE  What is the Council planning to do to increase Public Safety in 2013-14? 

Strategic Outcome Outcome 4: Liveable City 

2013-14 Budget  $470,000 focused on increasing city safety 

 

Key information 

 

Council’s focus on safety continues in the budget for 2013-14. 

$300k has been proposed for security lighting and safety initiatives around the city, including regular safety audits.  

$70k for Linear Park Trail Safety Improvements.  

$100k has been allocated to renewing security CCTV cameras in Hindley Street, Rundle Mall, East End and other locations. 

 

Lighting  

The Safety Lighting Budget exists to safely light the city, according to priority.  Lighting is key to how safe people feel in the city and adds 
greatly to a warm and welcoming city environment. The Picture Adelaide consultation for Council’s Strategic Plan received numerous 
comments about the need to improving safety within the city, especially at night.  CUP data demonstrates that 10% of the 2000 respondents in 
September 2012 indicated that they felt unsafe due to poor street lighting. 

Lighting priorities are developed through late night auditing. GIS mapping of Late Night Safety Audit data from the last 6-7 years (2007-2013) is 
used to ensure that areas rated as most unsafe in the lighting category are given greatest priority.  Most of the highest priority lighting projects 
were addressed in 2012/13.  A review of the remaining locations on this list will be assessed against safety audit data early in 2013-14.  In 
addition, City Safety staff work in partnership with SA Police to address location specific crimes against the person.  Where serious crimes 
have occurred at night, lighting audits will be conducted to determine if safety lighting improvements can be implemented to reduce the 
opportunity for similar crime to occur in this location.   

CCTV 

The Capital City Committee Directorate is conducting a review of CCTV across the City and North Adelaide.  Council is currently working with 
the Capital City Committee Directorate to develop a series of maps of camera locations and coverage of the public realm.  These maps will 
show both Council and privately owned cameras. By doing this we aim to locate gaps in coverage and determine priorities for State and Local 
Government planning and budget allocation for CCTV in the city. 

Community Safety 

The Safety Strategy Team has recently developed some useful tips in collaboration with South Australian Police on how to stay safe in the city 
at night. These tips include how to stay safe while walking on the street at night and information on late-night transport services. 

» Be safe on the street at night  
» Late night transport information  

http://www.adelaidecitycouncil.com/assets/acc/WALKING_ALONE_AT_NIGHT_final_.pdf
http://www.adelaidecitycouncil.com/assets/acc/safer_transport_postcard_FRONT_+_BACK.jpg
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TEN  What is the Council planning to do in relation to the Park Lands including the Adelaide Aquatic Centre and Golf Links in 

2013-14? 

Strategic Outcome Outcome 4: Liveable City 

2013-14 Budget  Many areas of the 2013-14 Budget include funding in this area. A few of the key figures are included below 

 

Key information 

 

What is happening in the Park Lands in 2013-14? 

 Design Park Lands Trail Northern Loop and upgrade the Trail connection between Pardipardinyilla (Park 2) and Kangatilla (Park 4)  

 $1.7 million for the redevelopment of the new park adjacent (to the west of) the Morphett Street Bridge – on the old railyards site;  

 Further revegetation works along the River Torrens near the Zoo in an area of the Park Lands known as Tainmuntilla – Stage 5 of this 
project which is co-funded by the State Government; 

 Redevelopment of the Princess Elizabeth Playground; 

 Completing the refurbishment of the Victoria Park Grandstand 

 Activation of the new playing fields and buildings in Victoria Park (first stage is calling for expressions of interest) 

 

What is happening at the Adelaide Aquatic Centre in 2013-14?  

The Aquatic Centre is much-loved by the people of Adelaide and we’re aiming for it to continue to be a fantastic facility for all ages to 
enjoy.  $3m of upgrades are planned including new high efficiency boilers, pumps and ultra-fine filters that will provide significant operational 
savings and efficiencies, reduce water use and improve water quality. Other works are also planned including re-tiling of the 50m pool and 
installation of disability access to the 50m pool. 

 

What’s happening at the North Adelaide Golf Course in 2013-14?  

The first stage of developing a precinct Masterplan is planned for 2013-14 looking at a range of enhancements to improve the golf experience 
for all players. 
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ELEVEN  What is the Council planning for 2013-14 in relation to the City Library, Rundle Place 

Strategic Outcome Outcome 1: City of Great Places 

2013-14 Budget  $2.35 million 

 

Key information 

 
Council has recently announced plans for a brand new, state of the art public library to be created in Rundle Place and due to open at the end 
of 2013. The City Library will be a multipurpose space and will include a large area for events and exhibitions, a bigger and better Digital Hub 
that will provide ongoing access to new technologies, a number of public meeting rooms, a pop-up café as well as a dedicated area to explore 
local history. 
 
The library will also offer traditional services, including a large selection of books, magazines, DVD’s, newspapers and literature, and will offer 
extended opening hours in line with Rundle Mall trading.  
 
The new library will be approximately 1,900 sqm; 700 sqm larger than the combined space of the existing libraries.   

Existing services at the nearby North Terrace and Grote Street libraries will be transferred to the new library once it’s opened. The Rundle Mall 
location is within 500 metres of both of these libraries and is well serviced by public transport and parking. The Hutt Street and Tynte Street 
Libraries will remain open to the public. To ensure continuing services in the South West precinct of the city, flexible library services will be 
provided at the South West Community Centre and staff will be available to assist customers with browsing the library catalogue and facilities 
will be provided for pick up and returns. To keep disruption to a minimum a staged closure of the Grote Street and North Terrace libraries will 
be carried out. More details will be provided to library customers over the coming months with exact closure dates.  
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TWELVE  What is the Council planning to do to assist local businesses?  

Strategic Outcome Outcome 5: Prosperous City 

2013-14 Budget  $1.6 million of Projects 

 

Key information 

 

Council is committed to supporting the business community to facilitate business growth, investment and vibrancy across the city and North 
Adelaide. In 2013-14 Council will continue to work with industry to attract and foster new investment and business opportunities, and also 
provide ongoing support existing businesses. Council will continue to deliver a suite of training programs and events through Enterprise 
Adelaide (One Stop Shop) to facilitate business capability and growth for city businesses throughout 2013-14.  

In addition, $50,000 has been allocated in 2012-13 towards the development of a Business Portal which will look at the needs and format in 
which Council liaises with businesses.  

 

 


