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You cultivate a thriving Hireup community by providing world class relationship management to 
all of our users.  Your support provides the inspiration,advocacy, guidance and connection that 
enables our users to become active participants in the Hireup community.  
 
Areas of Responsibility 
 
As a supporter and guardian of our community, your areas of responsibility are critical to the 
success of our organisation. You are the advocate, problem solver and friend of the community 
and you work hard to help and inspire people to find the support that’s right for them. 
 
As a relationship manager, consistency is key, so we’re looking for people who can commit to at 
least one year in this role. 
 
Duties 
 
You know that supporting a community means building strong relationships. You also know that 
this means you find the best way to communicate with someone to ensure they have what they 
need. As a Community Advocate you’ll spend your day providing advice, guidance and inspiration 
to our users through phone and email channels. We make ourselves available to our users from 
9am - 5pm Monday to Friday.  During this time your duties will include: 
 

1. Community Guidance 
a. You are the first point of contact for all email, phone and live chat support requests. 
b. You pride yourself on excellent communication that gives the user what they need 

and you do it all in a timely manner.  
c. You thrive on solving problems and therefore you are the first responder who 

supports users through incidents or challenges with the platform. You don’t shy 
away from having hard conversations and finding fair and reasonable solutions. 

 
2. Community Journey 

a. You want to give people what they need before they even know they need it, 
which means you provide proactive community support. You’re in touch with users 
throughout their journey to ensure they’re making the most of the opportunities our 
community can provide. 
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b. The Hireup community thrives because of the quality of its users and their 
interactions. You want to make sure that quality doesn’t decline so you take steps 
to ensure that users are informed, supported and advised, allowing them to be 
their best self on our platform.  

 
3. Hireup Insights 

a. Out of anyone in the organisation, you are the most connected to the real life 
experiences of users on our platform. You know what they’re saying, you know 
what is annoying them, you know what they need. So we need you to provide 
constructive and insightful feedback and ideas to the broader organisation. 

b. It’s easy to forget the magic that is happening out there in the community as our 
users find common ground and enjoy all the benefits of that. We need you to be 
the storytellers for the organisation, sharing your tales from the community with the 
broader team.  

 
4. Specialist Projects 

As our team and platform grows, opportunities for specialist projects emerge for our 
Community Advocates. These could include: 
 

a. Designing, building and implementing new community cultivation initiatives  
b. Playing matchmaker for our users. Connecting clients with support workers to 

achieve great outcomes.  
c. Chucking your safety hat on and engaging with the community to ensure everyone 

is safe and happy and well.  
d. Inspiring non-active users to re-engage with the platform.  


