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Lawyer  
Referral Service 

 
x Support the delivery of access to justice through pro 

bono 
x Meet the challenge of unmet legal need through 

individual referrals 
x Join a dynamic and growing organisation 
 
 

 



 
 

An exciting opportunity has arisen to join one of Australia’s most successful public interest and pro bono law 
organisations. Justice Connect is a not-for-profit organisation with a vision of a world that is fair and just; where rights 
are respected and advanced, laws are fairer, and systems are more accessible and accountable.  

The Referral Service aims to reach people experiencing disadvantage and connect them with free legal help. The 
Service achieves this through partnering with and reaching out to community services that people, who would benefit 
from free legal advice, access.  These organisations currently include community legal centres, clients of other Justice 
Connect programs and hospitals (such as our Stage 2 Access project).  In this way, the work of the Referral Service 
and its aims are in the public interest. 

In addition to connecting people experiencing disadvantage with free legal help, the Referral Service is also committed 
to identifying systemic barriers to justice and advocating for change.   

We are currently seeking a Lawyer to play a vital role in delivering our strategy.   

If you are admitted as a legal practitioner in Victoria and eligible to hold a practising certificate, hold knowledge of the 
legal issues facing marginalised and disadvantaged clients, have excellent interpersonal and communication skills, 
and a desire to make a difference for human rights and social justice, we look forward to hearing from you. The position 
is based in Melbourne. 
 

 
 

 

 Applications close 5:30pm Wednesday 31 May 2017 

 
Position description, selection criteria and applications details  
are available at https://www.justiceconnect.org.au/get-involved/jobs-justice-connect  

  
 

Lawyer, Referral Service 



 

 
Position Title Lawyer, Referral Service 

Position reports to Manager, Referral Service 

Employment Status Permanent 

Hours Full-time at 37.5 hours per week (1.0 FTE) 

Salary $79,291.05 plus 9.5% superannuation, annual leave loading and 
generous salary packaging options1   

Location  Level 17, 461 Bourke Street Melbourne VIC 3000 

Closing Date 5:30pm Wednesday 31 May 2017 

For further information Contact Alan Yang, Manager, Referral Service on 03 8636 4449 

 

 
The Referral Service aims to be proactive to opportunities and responsive to the needs of people 
experiencing disadvantage. By partnering with and reaching out to community organisations, the Referral 
Service is able to connect people experiencing disadvantage with free legal help. The Lawyer will play a 
role in the delivery of the Referral Service strategy. The Lawyer will also support system change through 
law reform and advocacy activities that the team undertakes. 

 

 
 

x Undertake and support the delivery of the work of the Referral Service including: 

o engage with key external stakeholders and internal Justice Connect programs to respond 
to unmet legal need, and to develop dedicated pathways to free legal help; 

o identify and pursue public interest matters that address systematic issues, and further 
the aims and objectives of Justice Connect; 

o help people experiencing disadvantage resolve their legal issues through pro bono legal 
help; 

o support the project work of the Referral Service – including assistance for asylum 
seekers, young transgender people and emerging projects; 

o contribute to systemic change through policy & advocacy work including research and 
analysis and participation in advocacy campaigns; and 

o raise awareness and build capacity for lawyers to respond to the legal needs of people 
experiencing disadvantage. 

x Providing supervision and guidance to volunteers. 

x Assist with governance, reporting and evaluation requirements, including reports for the Justice 
Connect Board 

x Undertake professional development activities to improve legal knowledge and non-legal skills 

x Perform other duties as directed and necessary to the proper performance of the role 

                                                 
1 As a Public Benevolent Institution, Justice Connect is able to offer staff generous salary packaging options. The tax savings for a staff 
member choosing to take full advantage of the salary packaging option mean that their take home salary is more than it would be 
without access to salary packaging.  

Position Description 

Role purpose 

Key responsibilities 



 
This job description outlines the current duties and responsibilities of the position. These will be reviewed 
on a regular basis with the position holder and are subject to change according to the needs and priorities 
of Justice Connect. 
 

 

 
Qualifications x Admitted as a legal practitioner in Victoria 

x Eligible to hold a practicing certificate 
Experience x Proven ability to deal with people experiencing disadvantage 

required 
x Experience in the community legal sector required 
x Minimum two years’ post-admission experience required 

Knowledge & skills x Knowledge of the legal issues facing people experiencing 
disadvantage 

x Knowledge of the legal assistance and pro bono sectors in 
Victoria 

x Excellent interpersonal and communication skills with a 
demonstrated ability to use those skills to build relationships 
with diverse stakeholders and clients 

x Excellent written and verbal communication skills and ability 
to give accurate and practical legal information 

x Demonstrated ability to work autonomously as well as 
collaboratively in a team environment 

x Strong attention to detail and ability to stay focussed under 
pressure and to appropriately prioritise competing demands 

x A commitment to the objectives and values of Justice Connect 

Employee benefits 

Justice Connect offers employment benefits including salary packaging (making part of your salary tax-free), 
flexible working arrangements, above award annual leave provisions and opportunities for professional 
development. Justice Connect is an organisation that strives to show leadership, operate sustainably and 
demonstrate our effectiveness. You will be rewarded with a workplace culture that is professional, committed, 
collaborative and creative and where you can make a real difference through your work. 

Important information 

For further information about Justice Connect and its work, please visit www.justiceconnect.org.au. 

 

The application process is as follows: 

x Applications should be addressed to Alan Yang, Manager, Referral Service, and should comprise of a 
single Word or PDF document including; a cover letter succinctly stating your suitability for the role with 
reference to the selection criteria and your resume. 

x Applications should be emailed to hr@justiceconnect.org.au as a single Word or PDF file including 
“Lawyer, Referral Service via EthicalJobs” in the email subject line. 

x Applications close 5:30pm Wednesday 31 May 2017. 

Selection criteria 



 
x Shortlisted applicants will be contacted by telephone. At this stage, we anticipate interviews will be 

conducted during the week commencing Monday 5 June 2017. 

x We welcome and encourage applications from Aboriginal and Torres Strait Islander people. 

 


