
Scenario 1
A group of teenagers were standing on the platform waiting for the train, when they 
started throwing rocks on the track. They were spotted by other passengers who 
informed the Transit Officer at the station. The Transit Officer spoke to the boys 
about how dangerous their actions were and what could have happened. The boys 
were apologetic, and as a result the train service on the entire line was delayed as the 
thrown rocks were cleared from the rail.

Scenario 2
You are running late for school due to a family incident beyond your control. You are 
about to miss the train that will just get you to school on time. The lights begin to flash 
and you hear the bells signalling that a train is approaching. You jump the gate and 
begin to run across the tracks. You hear a train blast their horn and you turn to your left 
and realise there is another train approaching from the other direction. You just make 
it back to the safety area as the second train rushes past. You miss your train however 
you are lucky to be alive. Others at the station are left in shock at the near miss which 
almost cost your life.

Scenario 3
Some kids were playing football at the train station when someone kicked the ball 
onto the tracks. After looking up and down the track they decided to jump down and 
get their football. When one of the kids jumps he breaks his ankle and can no longer 
stand. His friends get back up on the platform and can see the train coming. One boy 
waves his arms to alert the driver and another hits the platform emergency button and 
explains the situation. The train driver is notified and manages to pull up just in time. 
Transit Officers are first on the scene and help the boy back onto the platform and 
administer first aid.

Scenario 4
A group of children thought it would be funny to throw rocks at passing buses. The buses 
receive considerable damage and the driver calls the police. The driver and the passengers 
are very concerned for their safety. The police arrive shortly after and catch the children 
about to throw more rocks at passing cars. The police arrest the group and take them back 
to the police station where they are charged with criminal damage. They are summonsed 
to court and their parents are made to pay for the damage to the buses.
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Scenario 5
Some teenagers decide that they are going to graffiti inside the carriage of a Transperth 
train. They look around and think that no-one is watching what they are doing and begin 
to tag their initials over the windows and doors. They don’t realise that someone has 
contacted the driver via the Emergency button and the driver has informed the Central 
Monitoring Room. Transit Officers are notified and board the train at the next station 
catching the teenagers in the act. They are all charged with criminal damage  
and receive an on-the-spot fine.

Scenario 6
A fight breaks out between two people down the platform. You look around and can 
not see any Transit Officers at the station. Without drawing attention to yourself you 
press the emergency button. You explain the situation and they respond by letting 
you know that they have seen the incident through the CCTV and Transit Officers 
are already on their way. As you look up a mobile unit of Transit Officers are already 
entering the station and break up the fight. Both people involved in the fight are 
removed from the station and taken into custody and dealt with by the Police.

Scenario 7
Someone is smoking at a train station. They realise that smoking is not allowed on all 
public transport property and drop the cigarette into a rubbish bin. The rubbish catches 
on fire and is now starting to spread to the garden area. Being an emergency you press 
the platform emergency button connecting you to the Central Monitoring Room. The 
operator at the other end informs you that they will organise for the Fire Brigade to 
attend and to keep away from the fire. The Central Monitoring Room announces over 
the PA system for all passengers to evacuate the station and for Train Control to stop 
all trains on that line until the incident is resolved.

Scenario 8
You are at the bus station with a group of your friends when you are approached by  
a group of teenagers. They start asking for money and begin pushing you around.  
One of your friends spots a bus security officer and runs to get help. The security officer 
radios through to their colleagues for support and quickly breaks up the incident.  
The teenagers are removed from the station and you can all safely continue your journey.
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