
 

STAGE THREE 
SCHOOL RESOURCES 

 
 

Background Information & Risk Assessment 
 

The following information provides background information for teachers planning a school excursion to The Sydney Tower Eye. This information will assist 

teachers to prepare a risk assessment plan for their excursion. For more information contact The Sydney Tower Eye call centre on 1800-258-693. This 

document was developed in consultation with the NSW Department of Education and Training school excursion policy. Teachers making risk assessments as 

part of a school excursion should note that The Sydney Tower Eye cannot make this assessment for you and teachers must make their own risk assessment 

based on the information provided. Teachers receive free entry to The Sydney Tower Eye for the purpose of making their own risk assessment ahead of 

their school excursion. 

 
 

The Sydney Tower Eye Booking & Location Information 

Bookings & 
Payment           

 Visit www.sydneytowereye.com.au/schools/bookings and fill in the excursion enquiry form or call our call centre on 1800-258-693 to 
make a booking. 

 Payment is required prior to your excursion to secure all bookings made. The Sydney Tower Eye will issue a tax invoice prior to the 
excursion. You can choose to pay via credit card, EFT or check. A receipt will be issued once payment is finalised. 

 We cannot process refunds for school excursions so please confirm final student attendance numbers at least 10 days prior to the day 
of visit to ensure invoicing is correct. 

Location & Arrival  Entry to The Sydney Tower Eye is located on Level 5 of Westfield Sydney. The admissions area can be accessed via the lifts at 100 
Market Street or via shopping centre escalators.  

 School groups should plan to arrive at least 15 minutes before their allocated entry period. On arrival, the head teacher should 
approach the admissions desk where they will be issued with entry tickets and 4D glasses.  

 The Sydney Tower Eye is open from 9am until 10pm in Spring and Summer and 9am until 9:30pm in Autumn and Winter. 

http://www.sydneytowereye.com.au/schools/bookings


 

 The Sydney Tower Eye Facilities  

4D Cinema  Discover the history of Sydney and see how Sydney Tower measures up against the most famous towers in the world before entering 
the 4D cinema, complete with wind, bubbles and water. The film last for approximately 4 minutes and shows Sydney through a whole 
new perspective, with spectacular footage transporting you across Sydney harbour, its famous coastline, iconic landmarks and cultural 
events. If your group is more than 70 students, your group may need to be divided into 2 film viewing sessions. 

Observation Deck  Experience the true beauty of Sydney from the indoor Observation Deck, 250 metres above Sydney’s streets. 

 The Observation Deck is accessed by three lifts, each with a capacity of 12 people. The lifts are attended by staff who load groups of 8 
– 10 into the lifts and send them to the Observation Deck. The lifts operate at three speeds, depending on the external wind 
conditions. At full speed, it takes 45 seconds to travel from the ground level to the Observation Deck. 

SKYWALK  Students 8 -10 years are able to participate in SKYWALK on a 1:1 child to adult ratio. Students 11-17 years are able to participant in 
SKYWALK on a 1:3 child to adult ratio. 

 SKYWALK Sydney’s highest outdoor adventure. This 45 minute outdoor guided tour on the outside of Sydney Tower is an additional 
fee and is not included in Observation Deck prices. 

Food & Beverage  The Sydney Tower Eye offers a small range of snacks and drinks on the Observation Deck including confectionary, sandwiches, hot 
pies, cakes and muffins. Drinks are also available including water, soft drink and coffee. 

 There is limited space for eating in the Observation Deck 

 The Level 5 Food Court is located at the entry/exit of The Sydney Tower Eye with plenty of food and seating options. The Myer Sydney 
Food Court is a 5 minute walk from The Sydney Tower Eye. 

Retail Shop  The Sydney Tower Eye has two retail shops on site. The official Sydney Tower Eye shop is located on level 5 at the exit of the 
attraction. Students can also purchase Australian souvenirs upstairs in the Observation Deck shop. 

Toilets  Toilets are located on Level 5 of Westfield Sydney next to the Sydney Tower Eye admissions area. These public toilets are serviced by 
Westfield Sydney. There are also smaller toilet facilities on the Observation Deck. 

Disabled Access  The Sydney Tower Eye, including 4D cinema, Observation Deck and SKYWALK are all wheelchair accessible. Please let us know when 
booking if any of your students are disabled or require special assistance. Wheelchair SKYWALKS must be booked in advance and are 
taken on a case by case basis. 

 Occupational Health & Safety 

Fire Exits &  
Evacuation 

 The Sydney Tower Eye has clearly marked fire exits in all public areas and complies with fire control regulations. The Sydney Tower 
Eye team have been formally trained in emergency evacuation procedures. 

First Aid  There are first aid kits located at The Sydney Tower Eye. A de-fib machine is located at Westfield Sydney and Westfield Security are 
trained in handling this machines. For first aid assistance, please contact a staff member. 

 There are several members of staff on site who are trained in first aid at all times. 



Child Protection Act & Working With Children 

Student 
Supervision 

 Supervision of students at The Sydney Tower Eye is the responsibility of the teachers and carers. Supervisors receive free entry in the 
following ratios. 

Pre-school (4+)                1:3 
K-2 students                    1:6 
Year 3 – 12 students      1:8 
Disabled students           1:1 

Working With 
Children Checks 

 The Sydney Tower Eye staff are responsible for admission procedures, meet and greet procedures, leading tours, loading and 
unloading lifts and overall management of the 4D cinema, Observation Deck and SKYWALK. At all times, teachers and carers are the 
direct supervisors of students at The Sydney Tower Eye. 

 The Child Protection Act legislation does not consider The Sydney Tower Eye as a provider of specific services to children and it is 
therefore not necessary for Sydney Tower staff to have Working with Children checks. This information has been verified by the NSW 
Department of Education and Training. 

 Government school teachers who have questions about excursion policy should contact the Department of Education on 1300-679-
332. 

Public Liability Insurance 

Public Liability 
Insurance 

 The Sydney Tower Eye has the appropriate Public Liability Insurance in place to cover injury and damage. A Certificate of Currency of 
Insurance can be supplied on request. Please call the call centre on 1800-258-693 to request. 

Personal Belongings 

Lost Property  During your visit, it is strongly advised that teachers and students keep their belongings with them or leave them on the bus. For 
security reasons, The Sydney Tower Eye does not have lockers or storage for backpacks. 

 The Sydney Tower Eye takes no responsibility for lost items. Any items found are placed in lost property, located at The Sydney Tower 
Eye admissions area. School children should be encouraged to be responsible for their own belongings. 

Student Code of Conduct 

Code of Conduct  There will be other schools and general public at The Sydney Tower Eye during your schools visit. Students should: 

 Behave in a courteous and responsible manner at all times 

 Behave safely and walk, not run, inside the tower 

 Place all rubbish in bins provided 

 Follow the instructions of The Sydney Tower Eye and Westfield staff 

 The Sydney Tower Eye reserves the right to ask students to leave if their behaviour is disruptive or dangerous. A teacher will be 
required to supervise these students outside the building. 

 



 

STAGE THREE 
OUTCOMES 

 

Outcomes 

History  HT3-1 
- A Student describes and explains the significance of people, groups, places and events to the development of Australia 

 HT3-2 
- A student describes and explains different experiences of people living in Australia over time 

 HT3-5 
- A student applies a variety of skills of historical inquiry and communication 

 

Geography  GE3-1 
- A student describes the diverse features and characteristics of places and environments 

 GE3-3 
- A student compares and contrasts influences of the management of places and environments 

 GE4-3 
- A student acquires, processes and communicates geographical information using geographical tools for inquiry 

 

Maths  MA3-1 WM 
- A student describes and represents mathematical situations in a variety of ways using mathematical terminology and some conventions 

 MA3-5 NA 
- A student selects and applies appropriate strategies for addition and subtraction with counting numbers of any size 

 MA3-6 NA 
- A student selects and applies appropriate strategies for multiplication and division, and applies the order of operations to calculations 

involving more than one operation 

 MA3-9 NA 
- A student selects and uses the appropriate unit and device to measure lengths and distances, calculates perimeters, and converts 

between units of length 



SSttaaggee  TThhrreeee  

AAccttiivviittyy  OOnnee  

PPrree--aarrrriivvaall  ccllaasssswwoorrkk  

 

ESTIMATE 
Estimate the answers to the following questions. 
Check your answers when you arrive at the Sydney Tower Eye. 
 
 

 
 

Question Estimate Answer 
 
How much did it cost to construct the Sydney 
Tower? 
 

 
$ 

 
$ 

 
How many mega litres of water are there in 
Sydney Harbour? 
 

 
litres 

 
litres 

 
When was Sydney founded as a city? 
 

  

 
How long did it take to build Sydney Tower? 
 

 
years 

 
years 

 
How much does the Sydney Tower weigh? 
 

 
tonnes 

 
tonnes 

 
How long has Sydney Tower been open to the 
public? 
 

 
years 

 
years 

 
How far can you see from Sydney Tower Eye 
Observation Deck? 
 

 
 

km 

 
 

km 

 

HINT: You can 
find the answers 
displayed on the 
walls before you 

enter the 4D 
cinema. 



SSttaaggee  TThhrreeee  

AAccttiivviittyy  TTwwoo  

TALLEST TO SMALLEST 
Label these towers with their names. Then, order them from tallest 
to smallest, 1 being the tallest, 5 being the shortest.  
Then, add the heigh of each tower. Then answer the questions below! 

 
Name of tower 
 
Height of tower  
(in metres) 
 
Order of towers 
tallest to smallest  
(label 1 – 5) 
 

What is the difference in height between the tallest building and the shortest building? 
 
 

What is the total height of all of the buildings?

HINT: You will find 
the height and name 

of these towers 
listed on the wall 

before you enter the 
4D cinema.

 



SSttaaggee  TThhrreeee  

AAccttiivviittyy  TTwwoo  
SSttaaggee  TThhrreeee  

AAccttiivviittyy  TThhrreeee  

 

 

PROBLEM SOLVING 
Answer the following problem solving questions. 
 
SKYWALK on the Sydney Tower Eye is 268 metres high. SKYWALK is double the height of 
the Sydney Harbour Bridge. How tall is the Sydney Harbour Bridge? 
 
 
 
 
There are 1,504 steps that go from Pitt Street Mall to the Observation Deck. If you can run 
up 100 stairs in 30 seconds, at what speed could you run to the top? 
Speed = distance/time 
 
 
 
 
There are 1,504 steps that go from Pitt Street Mall to the Observation Deck. If the record 
for running up the stairs is 6.08 minutes, how many stairs did the record holder climb per 
second? 
Distance = speed x time 
 
 
 
 
There is a 162,000 litre water tank at the top of the Sydney Tower which acts as a 
stabiliser for the tower. If 10% of the water was removed, how much water would be left? 
 
 
 
 
 
 



SSttaaggee  TThhrreeee  

AAccttiivviittyy  FFoouurr  

 

TIME LINE 
Sydney has seen a lot of change since the Indigenous Australians inhabited the area that you 
can see from the Observation Deck. Put the list of 10 statements below into order from 
oldest to most recent by using the number next to each statement. We’ve started for you. 
 
1. The 27th Olympic Games were held in Sydney in the year 2000. 
 
2. Sydney Tower was built in 1981. 
 
3. Construction of Sydney Town Hall Station commence in 1869. 
 
4. Indigenous Australians have lived in the Sydney region since as far back as 

100,000BC. 
 
5. The Sydney Opera House because a World Heritage site in 2007. 
 
6. In 1867, an epidemic of measles struck Sydney. 
 
7. Captain Cook arrived in Botany Bay in 1770. 
 
8. Taronga Zoo opened in 1916. 
 
9. On the 4th of August 1906, Central Station was opened. 
 
10. In 1794, the first theatre was built in Sydney. 
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SSttaaggee  TThhrreeee  

AAccttiivviittyy  SSiixx  

PPoosstt  vviissiitt  ccllaassss  wwoorrkk  

 

LOOKING FORWARD 
Imagine it is the year 2950. Write an email to your future  
relatives describing what you can see out the  
windows of the Observation Deck. 
 
 
 
 
 
 

 
 

SEND 

To… 

Cc… 

Subject: 

 

 

 

 

MORE FUN: After you 
have described the 

future, imagine it’s the 
year 1932. Write a letter 

to your future self 
describing what you can 

see from the 
Observation Deck. 


