
Transform your IT Operations with
Advanced Desktop Managed Services

CLOUD SERVICES

Our Cloud service is a cost-effective 
and efficient solution for businesses 
and individuals to store, manage and 
process data remotely. 

DESKTOP SUPPORT

Our team of experienced technicians 
are available to assist with software and 
hardware issues, network connectivity, 
and other problems that may arise. 

NETWORKING & SECURITY

Our team of experienced technicians 
are available to assist with software and 
hardware issues, network connectivity, 
and other problems that may arise. 

DESKTOP & 
MANAGED
SERVICES



Cloud Services

Desktop Support

Networking & Security

  Local Area Network Design & Implementation
  Access Switches and Routers configuration and installation
  Firewall configuration and installation
  Spam filtering
  Network Access Design and Implementation
  Ethernet cabling
  Wireless access

  Software installation
  Microsoft office installation and licensing
  DNS management
  Anti-virus installation and licensing
  Windows Client Operating Systems installation and licensing
  Windows Server Operating Systems installation and Licensing
  Private or Corporate systems installation
  Active Directory
  Mail Exchange Server
  File-share and Storage server
  Computer hardware installation, upgrade and repair
  Network printers installation and Maintenance

  Domain Names registration & support for .sb domain
  Cloud-Hosted Email services on Telekom Platform
  Mailbox provisioning, upgrade, and support
  Webhosting on Telekom Platform
  Websites hosting, Maintenance and Security Management
  Virtual Server hosting on Telekom Cloud Platform – servers hosted on Telekom Infrastructure
  Design, Implementation and Management of Cloud applications and solutions

DESKTOP &
MANAGED 
SERVICES



Cloud Services
With our Cloud solution, you can store, manage and process data remotely.
This means that you won't have to worry about the high costs associated with 
maintaining a physical data center, or the hassle of managing your own servers.
Our team of experts will handle everything from setup to management,
so you can focus on what matters most: growing your business!

Cloud service from Our Telekom is a cost-effec�ve and efficient solu�on for businesses and 
individuals to store, manage and process data remotely. With our state-of-the-art infrastructure 
and 24/7 technical support, our customers can access their data from anywhere and at any �me, 
ensuring seamless collabora�on and produc�vity. Addi�onally, Our Telekom's cloud service offers 
scalability, flexibility and security, making it a reliable choice for businesses of all sizes. By choos-
ing Our Telekom's cloud service, customers can focus on their core business opera�ons without 
worrying about the maintenance and management of their IT infrastructure.

Domain Names registra�on & support for .sb domain

This service allows customers to register and manage domain names with the ".sb" top-level 
domain (TLD). For example: mybiz.com.sb. 
Telekom as the Registrar for Asia Pacific Top Level Domain Associa�on (APTLD) registers domain 
names in the Solomon Islands that end with the .sb domain. This APTLD is specific to the Solomon 
Islands and is managed by Our Telekom. By registering a domain name with the .sb TLD, custom-
ers can establish a unique online presence for their business or organiza�on in the Solomon 
Islands.

Cloud-Hosted Email services on Telekom Pla�orm

This service provides customers with access to a cloud-based email pla�orm hosted on Telekom's 
infrastructure. This allows customers to manage and access their email from any device with an 
internet connec�on. The cloud-based email pla�orm is designed to be highly scalable and secure, 
with features such as spam and virus filtering, and automa�c backups.

Mailbox provisioning, upgrade, and support

This service offers customers assistance with se�ng up, upgrading, and troubleshoo�ng their 
email accounts. This includes crea�ng new email accounts for example Johndoe@solo-
mon.com.sb, adding or removing users, and providing technical support for any issues that 
customer experience with their email accounts hosted with Telekom.

Also, provide support to customers with configura�on of emails on customer-owned devices and 
troubleshoo�ng of any email related issues that 

Webhos�ng on Telekom Pla�orm

This service allows customers to host their website on Telekom's infrastructure. This includes provid-
ing customers with the necessary storage space, bandwidth, and resources to ensure that their 
website is accessible to visitors. In addi�on, Customers also have the access to manage their content 
through Cpanel with administra�ve privilege 

Websites hos�ng, Maintenance and Security Management

This service offers customers a comprehensive solu�on for hos�ng, maintaining, and securing their 
website. This includes regular updates, backups, and security measures to protect the website from 
poten�al threats.

Virtual Server hos�ng on Telekom Cloud Pla�orm

This service allows customers to host their virtual servers on Telekom's cloud pla�orm. This means 
that instead of having servers located on their own premises, the servers are hosted on Telekom's 
infrastructure. This can provide customers with a more cost-effec�ve and scalable solu�on for 
hos�ng their virtual servers.
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Desktop Support
We know that it can be frustrating when your computer is not 
working properly, and that’s why we provide desktop support 
services. Our team of experienced technicians are available to 
assist with software and hardware issues, network connectivity, 
and other problems that may arise. With our desktop support 
service, customers can rest assured that their computer problems 
will be quickly and efficiently resolved, allowing them to get back to 
work with minimal downtime.

So�ware installa�on

This service provides customers with assistance in installing various types of so�ware on their 
computers or servers. This can include installing opera�ng systems, produc�vity so�ware, or 
specialized applica�ons.

Microso� office installa�on and licensing

This service offers customers assistance in installing and ac�va�ng Microso� Office (Microso� 
word, excel, outlook etc.) on their computers. This includes providing customers with the neces-
sary licenses and ensuring that the so�ware is properly configured and func�oning.

DNS (Domain Name System) management

This service includes but not limited to upda�ng of A-Records (mapping server hostnames to IP 
addresses) and MX Records (Mail Exchange Server mapped to an IP Address).

An�-virus installa�on and licensing

This service offers customers assistance in installing and ac�va�ng an�-virus so�ware on their 
computers. This includes providing customers with the necessary licenses and ensuring that the 
so�ware is properly configured and func�oning.

Windows Client Opera�ng Systems installa�on and licensing

This service offers customers assistance in installing and ac�va�ng Windows client opera�ng 
systems, such as Windows 10 and Windows 11, on their computers. This includes providing 
customers with the necessary licenses and ensuring that the opera�ng system is properly config-
ured and func�oning.

Windows Server Opera�ng Systems installa�on and Licensing

This service offers customers assistance in installing and ac�va�ng Windows server opera�ng 
systems, such as Windows Server 2016, Windows Server 2019 and Windows Server 2022, on their 
servers. This includes providing customers with the necessary licenses and ensuring that the operat-
ing system is properly configured and func�oning.

Private or Corporate systems installa�on

This service offers customers assistance in installing and configuring systems for private or corporate 
use. This can include installing and configuring servers, worksta�ons, and other network equipment.

Ac�ve Directory (for login/authen�ca�on to computers or systems)

This service offers customers assistance in se�ng up and configuring an Ac�ve Directory environ-
ment. Ac�ve Directory is a technology used for login and authen�ca�on to computers or systems.

Mail Exchange Server (email server for internal
and external communica�ons)

This service offers customers assistance in se�ng up and configuring a Mail Exchange server for 
internal and external communica�ons. This includes configuring email accounts, se�ng up email 
rou�ng, and providing technical support for any issues that may arise.

File-share and Storage server (file sharing and backup)

This service offers customers assistance in se�ng up and configuring a file-share and storage server. 
This includes configuring file sharing and backup services, and providing technical support for any 
issues that may arise.

Computer hardware installa�on, upgrade and repair

This service offers customers assistance in provisioning and installing, upgrading, and repairing 
computer hardware. This can include upgrading memory, adding storage, replacing motherboards, 
maintenance on faulty computer hardware and other hardware-related tasks.

Network printers installa�on and Maintenance

This service offers customers assistance in installing and maintaining network printers. This includes 
configuring the printers, providing technical support for any issues that may arise, and performing 
regular maintenance to ensure that the printers are func�oning properly.
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Networking & Security
With our Cloud solution, you can store, manage and process data remotely.
This means that you won't have to worry about the high costs associated with 
maintaining a physical data center, or the hassle of managing your own servers.
Our team of experts will handle everything from setup to management,
so you can focus on what matters most: growing your business!

Network and Security Services from Our Telekom provide customers with the peace of mind that 
their data and network infrastructure are protected against malicious a�acks and breaches. Our 
team of IT experts will work with you to design and implement a customized security solu�on that 
fits your unique business needs. From firewalls and intrusion detec�on systems to virtual private 
networks (VPNs) and advanced threat protec�on, Our Telekom offers a full range of network and 
security services to keep your business safe and secure. By choosing Our Telekom for network and 
security services, customers can rest assured that their valuable data and IT assets are protected 
24/7, allowing them to focus on their core business opera�ons.

Local Area Network Design & Implementa�on

This service offers customers assistance in designing and implemen�ng a Local Area Network 
(LAN) for their organiza�on. This can include planning and configuring the network infrastructure, 
se�ng up network security, and providing technical support for any issues that may arise.

Access Switches and Routers configura�on and installa�on

This service offers customers assistance in configuring and installing access switches and routers. 
This includes se�ng up VLANs, configuring port security, and providing technical support for any 
issues that may arise.

Firewall configura�on and installa�on

This service offers customers assistance in configuring and installing firewalls. This includes se�ng 
up security rules, configuring VPNs, and providing technical support for any issues that may arise.  
Customer may also choose to use firewall to block certain sites and applica�ons being accessed 
by their employees to control usage.

Provide spam filtering for customers’ emails

Customer might be interested in preven�ng spam and phishing emails from reaching their employ-
ees’ mailboxes and compromise confiden�al informa�on.

Network Access Design and Implementa�on

This service offers customers assistance in designing and implemen�ng network access controls. This 
can include se�ng up access points, configuring authen�ca�on methods, and providing technical 
support for any issues that may arise.

Ethernet cabling

This service offers customers assistance in running and termina�ng Ethernet cables. This can include 
running cables through walls, ceilings, and floors, and termina�ng the cables with connectors.

Wireless access

This service offers customers assistance in se�ng up and configuring wireless access points. This can 
include configuring security se�ngs, crea�ng wireless networks, and providing technical support for 
any issues that may arise.
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Desktop
Managed
Services

Remote
Desktop
Support

Windows Microsoft 
Software installation

+677 21164
+677 21576

Or you can come see our friendly sales team
at our Foneshops in Point Cruz or Ranadi

INTERESTED?
DROP US AN EMAIL

CLICK HEREsales@telekom.com.sb


