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April 7, 2017 
 
 
Dear Mr Green, 
 

As the CEO & Managing Director of iSelect, I am writing to offer my sincere apologies for any offence our 
recent energy ad has caused to both individual members of Scouts Australia, and your generous and 
hardworking organisation as a whole. 

We understand that our recent energy ad featuring a fictional Scout character has upset many members of 
the Scouts Australia community. Several of them reached out to us to share their concerns and we 
appreciate them getting in touch. I understand many also contacted your organisation to express their 
displeasure and I thank your team for passing on their feedback to us.  

The advertisement in question was rated M and as such was only shown later in the evening during 
programs aimed at mature audiences aged 15 and over.  

However as a result of the feedback received, we made the decision on the morning of Wednesday 5 April 
to remove the advertisement from both television and social media channels, effective immediately. We 
have published an apology via our Facebook page and also responded to individual feedback.   

This feedback will also be taken into account by our Marketing team in the development of any future 
advertisements. We will not be returning this particular advertisement to air without removing all 
reference to the fictional Scout character.   

While the advertisement was designed to be humorous, we understand that it was an error of judgment 
on our behalf to depict a Scout in this manner. It was certainly not our intention to cause offence.   

We recognise that community trust is absolutely essential to a youth-based organisation like Scouts 
Australia. I appreciate that Scouts Australia contributes a great deal to our community while upholding a 
strong set of values. I apologise for any negative connotations this advertisement may have implied about 
the Scouts.   

As a token of our apology, I would like to make a $5000 donation to Scouts Australia on behalf of iSelect. 
We would appreciate if you could advise us of the most appropriate way to make a donation.   

I hope you accept our sincere apologies but should you wish to discuss this matter further, please do not 
hesitate to get in touch.   

 
Yours sincerely, 
 
 
 
 
 
Scott Wilson  
Managing Director & Chief Executive Officer 
iSelect Limited  
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