
Page 1

Volunteering Gold Coast
Annual Report

2014



Page 2



Page 3

Table of Contents
Our Mission, Values & Objectives ....................................................................................................................................Page 4

About Us .....................................................................................................................................................................................Page 5

Our Environment .....................................................................................................................................................................Page 6

Minutes 2013 Annual General Meeting  ........................................................................................................................Page 7

President’s Report ...................................................................................................................................................................Page 11

Chief Executive Officer’s Report ........................................................................................................................................Page 13

Life Members.............................................................................................................................................................................Page 15

Volunteering Services Report .............................................................................................................................................Page 19

Transport Services Report ....................................................................................................................................................Page 21

Office Supervisor’s Report....................................................................................................................................................Page 23

Memento Report .....................................................................................................................................................................Page 24

Human Resources Report ....................................................................................................................................................Page 26

Marketing Report ................................................................................................................................................................... Page 28 

Workplace Health & Safety Report & Building Repairs ...........................................................................................Page 30

Finance Report .........................................................................................................................................................................Page 31

Treasurer’s Report ...................................................................................................................................................................Page 32

Financial Report (Year Ended 30 June 2014) ................................................................................................................Page 35



Page 4

Mission 
"Volunteering Gold Coast will 
develop, strengthen and connect 
the community by achieving 
excellence in volunteering for the 
mutual benefit of the individual 
and the wider community."

Core Values
- Integrity 

- Respect

- Accountability

- Transparency

- Reliability

Objectives
- To provide direct community 
transport options to relieve the 
needs of the disadvantaged 
particularly youth, the aged, sick 
and people with disability. 

- To support and enrich the 
community through the 
development of a strong 
volunteer sector that provides 
services to maintain frail aged and 
younger people with disabilities 
in their homes as long as possible 
and other disadvantaged groups 
and those in need.

- To provide a centre of excellence 
for volunteer referral and 
resourcing, education & training.

- To encourage best practice 
in volunteer management & 
governance for the sustainability of 
the community. 

- To form collaborative 
partnerships to broaden the 
scope and quality of volunteering 
opportunities and work towards 
an increase in services for 
frail aged, younger people 
with disabilities and other 
disadvantaged groups.

- To provide a centre for 
community and business 
development which is based on 
the Gold Coast and which can 

support other regions of Australia 
as opportunities arise. 

- To maintain a community 
focussed business which is not 
reliant on government funding as 
its sole income stream.

- To support and deliver 
commercial business streams 
where they align to our mission 
and values.

- To pursue business partnerships 
and collaborations which enhance 
our ability to survive into a period 
of competitive tendering and 
multi-region and multi-state 
service delivery.
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About Us
Volunteering Gold Coast 
provides a wide range of services 
to community organisations, 
including supporting Volunteer 
Management, Education and 
Training, Referrals, Recruitment, 
Events & Community Transport 
Services.

Volunteering Gold Coast refers 
volunteers to community groups 
on the Gold Coast and as the 
peak body for Volunteering on 
the Gold Coast and the largest 
volunteer resource centre of 
its kind in Australia we strive to 
support numerous organisations 
at all levels. Education and 
Training is provided to help 
support Volunteers and Volunteer 

Managers overcome daily tasks 
with new ideas and management 
solutions. 

Volunteering Gold Coast provides 
community transport options 
to the public funded by three 
levels of Government. These 
transport services are delivered 
with a fleet of 31 vehicles 
across the Gold Coast to help 
ease congestion on our roads, 
provide an environmentally 
friendly, affordable means of 
transport for the public and to 
provide transport to and from 
appointments for those in need.

One of the latest additions to 
the Volunteering Gold Coast 
umbrella includes the Memento 

Charity Store. This is a boutique 
style charity store with high 
quality clothes and clothing 
accessories for men, women and 
children of all ages. All funds 
from Memento Charity Store go 
straight back into the community, 
providing essential resources to 
support community groups and 
organisations.

Volunteering Gold Coast 
works with varying projects 
and activities to assist local 
business across South East 
Queensland. Volunteering Gold 
Coast is in constant growth 
and development to support 
community ideas, local people 
and Gold Coast projects.
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Our Environment
Factors influencing the strategic 
direction of Volunteering Gold 
Coast include: 
In common with most voluntary 
organisations Volunteering Gold 
Coast faces the challenges of 
balancing its community activities 
with the imperatives of fiscal 
responsibility. Volunteering 
Gold Coast is well positioned 
as an agent of change and 
development in the community. 
To maintain this role and 
responsibility we will need to 
meet the greatly increased 
demand for both community 
transport and volunteering 

services. Additionally we need to 
alleviate our reliance on funding 
programs and move to a more 
commercially oriented basis of 
operation while not disrupting the 
integrity of the organisation’s not-
for-profit status.

Additionally we face a double-
edged sword as a rapidly growing 
organisation rising to meet 
the demands for cost-effective 
community services from a 
diverse range of organisations 
and businesses. While growth is 
to be encouraged it needs to be 
managed sensitively, Volunteering 

Gold Coast has developed 
a culture of respect for the 
individual and the community it 
serves; expansion that is too rapid 
could see this altered and lead 
to an undesirable change to our 
environment and it could become 
a problem if it does not match 
our purpose, accordingly we are 
implementing communication 
strategies to manage the changes.



Page 7

Minutes 2013 Annual General 
Meeting

MINUTES OF THE ANNUAL GENERAL MEETING

VOLUNTEERING GOLD COAST INCORPORATED

4- 5PM Monday 28th October 2013

2074 Gold Coast Highway, Miami 4220 

Chairperson: Jason Hayden (President)
Present: Anita Brennan, Di Aiken, Dianne Fowler, Emma Trapski, Ian Barfoot, James Hourigan, Janine-
Pritchard, Jason Hayden, John Dennett, John Hymen, John Muller, John Nilan, Joy-Anne Fisher, June Wells, 
Karen Leahey, Katie Baines, Lynn Mount, Patricia Anderson, Peter Loughnane, Peter Mark, Ray Mitchell, 
Richard Patterson, Stephen Hughes, Tanya Haumu, Terence Kelly, Jo Jones, Sandra Sutherland, Simone Ault. 
Apologies: Carol Martin, Sue Graham 

President Jason Hayden welcomed all to the meeting. 
Minutes of the Annual General Meeting 2012 were included in the Annual General Report and provided to 
each attendee; any questions or clarification arising from these minutes were raised.
None were forthcoming.
2012 Minutes Endorsement: 
Jason Hayden requested that the minutes for the Annual General Meeting for 2012 be endorsed as a true 
and accurate of the meeting and that the minutes be accepted. 
Moved: Jason Hayden  Seconded: Emma Trapski   CARRIED
Business Arising: Nil
Correspondence: Nil

President’s Report: Presented by Jason Hayden
Please read President’s full report in the Annual Report: 
Citing his last official duty as President, Jason Hayden conveyed his sadness in leaving and his feelings 
of honour and privilege in being part of the Management Committee. Appreciation was given to all staff 
and volunteers, for their contribution to the growth of Volunteering Gold Coast.  Appreciation and thanks 
were also expressed   to the CEO Richard Patterson, COO Lynn Mount and Committee Members for their 
achievements, past, present and will be looking on as the vision for the future unfolds. 
Moved: Jason Hayden  Seconded: Ian Barfoot   CARRIED

Treasurer’s Report: Presented by Ian Barfoot 
Please read Treasurer’s full report  in the Annual Report: 
Thanks were given to Simone Ault and Sarah Hornabrook for their diligent work in Finance as well as the 
Members of the Sub Finance Committee for their expertise and input.
Noted Highlights for the year:
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• Purchase of Building at 2074 Gold Coast Highway, Miami; moving forward
• Loss of $67,636 recorded
• Although unexpected costs were incurred, Budget 2013 was still considered a reasonable achieve-
ment 
• Government Changes ; Management Committee are in touch and prepared for the change
• Partnerships  and alliances are being forged ; vision for future growth
Richard Patterson and Lynn Mount were congratulated on their Management and leadership of Volunteer-
ing Gold Coast.
The floor was opened to questions in regards to the report.
None were forthcoming.

Auditors Report: Don Dinneen FCPA
An unqualified audit opinion was given by the auditor to Volunteering Gold Coast for the financial year 
2012-2013. This means that the auditor considered that the financial report was true and fair.
Report Tabled;
Moved: Ian Barfoot   Seconded: Jason Hayden  CARRIED

CEO’S Report: Presented by Richard Patterson
Please read CEO’s full report in the Annual Report: 
All attendees were welcomed; Richard Patterson noted that it was pleasing to see the new faces in the team 
of Volunteering Gold Coast as well as the staff of long standing.  Well done to the Marketing Team for the 
production of the professional and impressive Report for 2013.
Congratulations were given to the Management Committee for their visionary thinking, strategic direc-
tion and continued dedication over this past year.   A major contributing factor to continued growth is the 
achievement of the 10 year Strategic Plan 2012 – 2022.
Strategies included:
• Budgeting  forecast for each year – sticking to the plan 
• Marketing Plan for each year
• Staff retention – our most valuable asset
• Attracting International recognition – 2014 September World Conference
• Appointing a COO – Lynn Mount

Thanks were given to the individual staff members who work together as an outstanding team.
Thanks and appreciation was given to the Committee Members who will be stepping down as Committee 
members; Anita Brennan and Jason Hayden. 
Moved: Richard Patterson  Seconded: Lynn Mount   CARRIED

Jason Hayden thanked all presenters for their reports.

Motion:  To move that the Annual General Report for Volunteering Gold Coast 2013 is a true and 
accurate representation of the organisation’s activities for the last year.
Moved: Jason Hayden  Seconded: Joy-Anne Fisher  CARRIED
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Election of Office Bearers: Facilitated by Jason Hayden
Thanks were given to all the out -going committee members for their attendance and support during the 
year, with special mention for Anita Brennan ; her dedication over the years  as an original member of the 
Committee when first formed,. Her contribution was regarded  as outstanding. 
Jason Hayden, Peter Mark , Ian Barfoot, Anita Brennan, Joy-Anne Fisher , Di Aikin, Peter Loughnane were all 
Management Committee members with co-opted members being  June Wells and Stphen Hughes 

Declaration: All positions for 2013 become vacant

Nominations for Vacant Positions of the Management Committee 2013-2014:
President: Joy- Anne Fisher
Nominated by: Richard Patterson Seconded By; Lynn Mount 
No other nominations received:
Declared President for 2013-2014   

Vice President: Peter Mark
Nominated BY: Lynn Mount  Seconded by: Karen Leahey
No other nominations received:
Declared Vice President for 2013-2014    

Secretary: Di Aiken 
Nominated by: Lynn Mount   Seconded by: Di Fowler 
No other nominations received:
Declared Secretary for 2013-2014 

Treasurer: Ian Barfoot
Nominated by: Richard Patterson Seconded by: Sandra Sutherland
No other nominations received:
Declared Treasurer for 2013-2014  

Member: Stephen Hughes
Nominated by: Lynn Mount  Seconded by: Karen Leahey
Declared Committee Member for 2013 – 2014 

Member: Peter Loughnane
Nominated by: Lynn Mount  Seconded by: Jo Jones 
Declared Committee Member for 2013 – 2014 

Appointment of Auditor: 2013-2014 
Ian Barfoot moved that Don Dinneen be reappointed as the financial auditor for Volunteering Gold Coast 
for 2013-2014.
Moved: Ian Barfoot  Seconded: Peter Mark  CARRIED
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Constitution Changes: Presented by Jason Hayden
Motion: To rescind the current constitution of Volunteering Gold Coast Inc. and adopt the revised 
constitution to be ratified by Office of Fair Trading. 
Moved: Jason Hayden  Seconded: Joy-Anne Fisher CARRIED
4.35pm Stephen Hughes is registered as attending

Endorsement of Life Members as per the Draft Constitution:
Presented by Richard Patterson
Please read full Constitution changes concerning Life Membership; handout given

Richard Patterson related the conditions and requirements for nomination as a Life Member. His reminder 
given that Life Membership recognition is not always a given but may be granted to any individual for mer-
itorious or outstanding services to Volunteering Gold Coast. Recognition will accompanied by photo and 
plaque of dedicated service to be shown in a prominent position within the premises of Volunteering Gold 
Coast.

The following individuals have been nominated for recognition; and will be inducted immediately upon the 
Constitution being ratified. 

Meritorious Service:
Patricia Anderson :  Transport Services
Nominated by: Richard Patterson        Seconded: Lynn Mount   CARRIED
John Hymen: Transport Services
Nominated by: Richard Patterson        Seconded: Lynn Mount   CARRIED
John Dennett: Transport Services
Nominated by: Richard Patterson        Seconded: Lynn Mount   CARRIED
Meritorious and Outstanding Contribution: 
Dorothy Williams OAM : Founder of Volunteering Gold Coast
Nominated by: Richard Patterson        Seconded: Lynn Mount   CARRIED
Peter Mark: Original Committee Member
Nominated by: Richard Patterson        Seconded: Lynn Mount   CARRIED
Anita Brennan: Original Committee Member
Nominated by: Richard Patterson        Seconded: Lynn Mount   CARRIED
Jason Hayden: Management Committee President 2007 - 2012
Nominated by: Richard Patterson        Seconded: Lynn Mount   CARRIED

Richard Patterson invited Joy Anne Fisher, newly elected President 2013-2014, to the floor.
Joy- Anne Fisher, thanked all for attending, congratulated all the newly elected Committee Members and 
reiterated that Volunteering Gold Coast is moving onward and upward.
Meeting declared closed:  4.45pm 

All attendees were invited to partake of refreshments
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President's Report
The 2013 / 14 Financial year has 
been the most challenging in 
the history of the organisation. 
After the euphoria of several 
years of substantial growth 
and the accumulation of both 
physical and financial assets the 
not-for-profit sector has had 
substantial challenges. All 3 levels 
of government have reduced their 
investment into the community 
and with this Volunteering Gold 
Coast has been tested in its 
ability to meet the needs of the 
community. This has been evident 
as we maintain 3 levels of assets:

• Having purchased a substantial 
building in Miami we are 
committed to ensuring we 
support volunteering and 
community transport. 

• We have committed to retain 
and maintain a fleet of 31 vehicles 
to support transport programs for 
our community.

• Despite reduced funding 
we have maintained our paid 
staff levels while we have 
also increased volunteer staff 
members as an asset ready to 
deliver community development 
work.

The Board, the Operational 
Management Team and staff are 
to be congratulated in excelling 
in service outputs at a time when 
resources have been challenged.

Highlights for the year include:

- The move from a Management 
Committee to a Board with 
stronger governance and even 
more dynamic leadership

- Finance Committee meetings 
held monthly to deliver financial 
controls, systems, training and 
supports for key services and 
staff. This supported a restructure 
of the Finance Department 
including the addition of new 
staff.

- Consideration of mergers, 
acquisitions and partnerships with 
other organisations. 

- We have further streamlined our 
meetings and reports at a Board 
level enabling a greater focus 
on key strategic decisions and 
a higher priority to key matters 
impacting the organisation.

- We have continued to 
strengthen Richard’s (the CEO) 

credo –“speculate to accumulate” 
to ensure the organisation 
pursues community development 
opportunities which sometimes 
sit outside the box! The Memento 
Charity Store is a great example 
of this spirit.

- Business Performance Objectives 
have been closely monitored 
via the introduction of a new 
tracking system to ensure an 
array of targets are set, met and 
maintained.

- We have conducted a Skills 
Audit and added new Board 
members as well as recruiting co-
opted Board members.

- The Board has supported work 
towards the World Volunteering 
Conference (IAVE) on the Gold 
Coast in 2014 as well as nurturing 
work towards the Commonwealth 
Games.

- The Board maintains a close 
check on risks and Workplace 
Health and Safety and has 
been supported by the WH&S 
Committee in day to day 
operations.

- At the 2013 AGM we amended 
our Constitution and we 
moved to a Board rather than a 
Management Committee. 

- The new Constitution has also 
enabled us to install our first Life 
Members. 
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- The Board has reviewed and 
endorsed the 2012 – 2022 VGC 
Strategic Plan.

- We continue to assess business 
opportunities against that plan.

- We have secured full Charity / 
Deductible Gift Recipient status.  

- We are moving to recruit a high 
profile patron to promote and 
support our work.

-We have pursued our aspiration 
to support the community outside 
the Gold Coast through the 
business vehicle “Volunteering 
Services Australia”.

I would like to take the 
opportunity to acknowledge 
the work of the Management 
Committee, now Board, of 
Volunteering Gold Coast. The 
calibre of Board members has 
attracted leaders from different 

parts of our community who 
contribute to our success.  We 
have exceptional people on our 
Board. I would like to thank them 
for attendance and commitment. 
This AGM Ian Barfoot finishes his 
service as our Treasurer, we can 
thank him for a job completed 
to exemplary standards. The 
systems, expectations and legacy 
Ian has instilled have left us much 
the richer – literally!

Congratulations as always to 
our CEO, Richard Patterson, 
his leadership, guidance  and 
entrepreneurial way is paramount 
to the organisation, together 
with the high quality support 
and  professionalism  of our COO, 
Lynn Mount, and they both have 
achieved many goals. This enables 
us to continue our vision to make 
Volunteering Gold Coast an 
organisation of excellence. 

Richard and Lynn’s achievements 
are proudly supported by our 
staff, over 300 of them and 
continuing to grow!  We wish to 
thank you for your daily work and 
loyalty, your commitment and 
passion which show the belief the 
team shares in our organisation. 

Our achievements this year have 
enabled us to continue to serve 
our community - a job well done!

Joy-Anne Fisher

President
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Chief Executive Officer’s Report 
It is once again a privilege 
to report on the activities of 
Volunteering Gold Coast over 
the last year. The year has been 
largely a carbon copy of the 
previous twelve months and this 
is probably to be expected as 
we have put a suite of excellent 
business planning tools into 
place. I must heap praise on the 
team for consolidating our work 
in volunteering services and 
transport services as the lack of 
funding in the sector becomes 
increasingly challenging. We 
continue to provide quality 
services at a time when many 
organisations have made 
substantial cuts.

We have conducted our annual 
Strategic Review and endorsed 
our plans for 2012 – 2022. It is a 
pleasure to confirm that we have 
been involved in securing and 
delivering the IAVE Conference 
to the Gold Coast (World 
Volunteering Conference) and we 
have been included in planning 
meetings for both the transport 
and volunteering elements of the 
Commonwealth Games, 2018. 
These are major pieces in our 
Strategic Planning jigsaw! I wish 
to congratulate the team for their 
exceptional leadership at the 
World event as the praise heaped 
on us for both our volunteer 
and transport programs was 
exemplary.

We have been able to retain the 3 
critical elements to our business 
success – our premises, our 
vehicles and, most importantly, 
our staff. It is gratifying to note 
that we have kept our quality paid 
staff members intact and greatly 
added to our volunteer team 
members.  We have maintained 
paid staff at 50 but it is especially 
pleasing to note we have 
grown to 280 volunteers (170 
last year) with the Operational 
Management Team and HR taking 
on the challenge of adding new 
staff resources via the recruitment 
of top shelf volunteers. These 
volunteers continue to provide 
the heart of our service 
programs and are a credit to 
the organisation. The 300+ staff 
continues to deliver over 6,000 
volunteer referrals and around 
150,000 transport trips a year to 
support our community.

Volunteering Gold Coast serves 
over 300 member organisations 
via the Volunteer Resource 
Centre as well as supporting 
20 organisations through 
a Community Transport 
Consortium. It is worth noting 
that sector representatives 
continue to acknowledge our 
volunteering, events, charity store, 
entertainment and transport 
services as sector leaders. In the 
case of volunteering we easily 
outstrip everyone else in Australia 

with the face-to-face interviews 
conducted each year while the 
transport operation remains the 
benchmark in this area of work. 

I marvel that the team continues 
to work smarter each year and 
that staff challenge themselves, 
and each other, to find new 
ways to work more effectively. 
This is evident in the Transport 
Consortium meetings, the 
Operational Management 
Meetings, the Finance 
Committee and Board Meetings 
in particular. Participants at 
these key structures continue to 
find better and more efficient 
ways of communicating and 
conveying information and I 
wish to congratulate these folk 
for their clever work. This high 
level management is endorsed 
when we conduct governance 
training and attendees are full of 
admiration for our systems and 
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the processes which we have 
implemented.

Some of the strategic changes 
which are noteworthy include 
the review of our 10 year 
Strategic Plan. The Management 
Team, which includes the 
Board, endorsed and updated 
our plans and went one step 
further in intensely reviewing 
our business development 
opportunities against our plans. 
This was facilitated in evening 
and weekend meetings. We have 
adhered to our plans when many 
other organisations have chosen 
to amalgamate in the face of a 
changed sector. 

We have also made some 
changes to key staff over the year 
with new staff members heading 
up finances, marketing and fleet 
management.  We have also 
added some extraordinary talent 
to the Board as the year unfolded.  
In each instance this has increased 
our opportunities for reporting 
and monitoring of the business. 
The marketing team is reflecting 
our need to tell our story and 
now regularly houses 7 team 
members in any one day – this 
is an amazing achievement. The 
role of the Finance Committee 
has also greatly advantaged the 
organisation as it has been an 
instrument for planning, review 
and pleasingly, education and 
ownership of services.  All staff 
have contributed to action 
plans, tracking tools, regular 

reporting structures and detailed 
analytics now enable us to better 
understand how and why our 
operations and services work the 
way they do.

The staff work ethic and the 
credo “to have fun” is a great 
credit to our HR and IR staff and 
to the Operational Management 
Team. They have managed to 
balance high work outputs while 
still allowing staff to enjoy a 
relaxed work environment which 
continues to be the source of 
great praise and admiration.  I 
won’t single any staff out for their 
work over the last year as I believe 
the TEAM which is Volunteering 
Gold Coast does what it does 
because everyone does their 
job. This applies to the Board 
and right through the team as 
we pull together for our shared 
vision.  It never ceases to amaze 
me the number of times I am 
complimented on the work of our 
organisation and when you get 
folk from other states and other 
countries bestowing praise on 
us you know we are doing great 
work. Another really gratifying 
year’s work from everyone – well 
done!

Richard Patterson

Chief Executive Officer
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Life 
Members
During National Volunteer Week 
we proudly recognised a number 
of our wonderful volunteers and 
paid staff, and inducted them 
as Life Members. A brand new 
program, Life Memberships 
are awarded to volunteers or 
paid staff who have provided 
outstanding or meritorious 
services to, or on behalf of, 
Volunteering Gold Coast. They 
exemplify the values, ethos and 

services that we as a company 
strive to embody. This year, Life 
Memberships were awarded 
to Pat Anderson, John Hyman, 
John Dennett, Dorothy Williams 
OAM, Peter Mark, Anita Brennan 
and Jason Hayden. Each of these 
extraordinary individuals has 
worked tirelessly over the years 
to give back to the community 
by organising and driving for 
our many volunteer transport 

services, managing our Home 
and Community Care (HACC) 
programs, working in our forever-
busy administration, and as 
President of the organisation.
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Pat Anderson

Pat completed almost 10 years’ 
service in the Transport Services 
section of Volunteering Gold 
Coast before retiring in 2013. 
Pat worked as a volunteer 
administration assistant for 
around 5 years and during 
this period she was a critical 
staff member in the initial set 
up of the Transport Service 
contributing two or three days 
each week which included 
training other staff members. For 
a further 5 years she continued 
working up to three days each 
week as a paid administration 
officer while also continuing to 
volunteer on a regular basis. Pat’s 
contribution towards establishing 
and maintaining systems at 
Volunteering Gold Coast is 
highly regarded as has been her 
mentoring of fellow staff.  Pat and 
her faithful canine companion, 
Abby, were regarded as colourful 
characters in the establishment 

of the fabric of Volunteering Gold 
Coast.  Pat's induction as a Life 
Member is for both outstanding 
and meritorious service as a 
both a paid and volunteer staff 
member of Volunteering Gold 
Coast.

John Hyman

John commenced working 
with Volunteering Gold Coast 
Transport Services as a volunteer 
driver in 2003. John’s main role 
was his exceptional work as a 
driver on the ‘shopping bus’ 
service. In the early days of his 
work he was joined by his wife 
Lorraine who would accompany 
him on the Thursday shopping 
bus to the Pines.  Due to the 
outstanding work of John and 
ultimately his fellow drivers, the 
Gold Coast City Council funded 
the service and named it the 
‘Council Cab Service’.  John 
has been driving his regular 
passengers each Thursday on 

the Council Cab Service ever 
since.  He has been both loyal and 
flexible in his support of transport 
services and on many occasions 
support runs where his skills have 
been required. John’s ‘can do’ 
and ’nothing is too much trouble’ 
approach to driving has been a 
model for the vast number of 
drivers Volunteering Gold Coast 
has today. John's induction as a 
Life Member is for outstanding 
service as a volunteer staff 
member of Volunteering Gold 
Coast.

John Dennett

John commenced as a volunteer 
driver with Volunteering Gold 
Coast Transport Services back 
in early 2004.  John drove as a 
volunteer on the ‘shopping bus’ 
service to the Pines in the early 
days and later, with the formation 
of the Transport Consortium, John 
was able to drive for Anglicare 
one day per week (then known 
as St Luke’s) transporting clients 
to centre based day care.  John 
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has given at least 3 days per week 
over recent years as a volunteer 
driver on the Community Circuit. 
John has become one of a 
colourful group of drivers who 
epitomise the Volunteering Gold 
Coast core value of ’having fun 
and ensuring our clients have fun 
too’. John’s happy and cheeky 
demeanour has made him an 
excellent team player in our 
organisation. John's induction as 
a Life Member is for outstanding 
service as a volunteer staff 
member of Volunteering Gold 
Coast.

Dorothy 
Williams OAM

Dorothy has been widely 
acclaimed in the Gold Coast 
community for her vision and 
foresight as the founder of 
Volunteering Gold Coast. It is fair 
to note that Dorothy has been the 
‘mother figure’ of the organisation 
– nurturing and supporting all 

staff and managers to ensure 
the team met the challenges of 
their community development 
role. As the CEO of FSG Australia 
Dorothy established the fledgling 
Volunteer Resource Centre which 
has now become a leading player 
in the Australian volunteering 
sector. Dorothy was the inaugural 
President and ensured the 
organisation’s governance, 
services, reputation and strategic 
direction were in tune with the 
needs of the community. Her 
guidance and support for the 
then Committee and managers 
of the organisation is regarded 
as being at the forefront of 
community development.   The 
legacy Dorothy has left the 
Gold Coast can be seen in 
the exceptional culture of 
Volunteering Gold Coast today. 
Dorothy's induction as a Life 
Member is for outstanding service 
as a volunteer staff member of 
Volunteering Gold Coast. 

Peter Mark

Peter Mark was an inaugural 
member of the Management 
Committee of Volunteering Gold 
Coast. He has contributed more 
than 17 years of service and has 
held the Vice President role for 
many years. As the Gold Coast 
HACC Area Manager Peter’s 
support and ideas were critical 
in the establishment of the 
transport services at Volunteering 
Gold Coast. Peter’s capacity 
to understand organisational 
behaviour; the role of leadership 
in a dynamic organisation and 
establishing an inclusive culture 
have been crucial elements 
to Volunteering Gold Coast 
becoming a highly acclaimed 
business. Peter’s understanding of 
the need for community services 
and the crucial role of motivated 
staff has created an environment 
where he has nurtured the Board, 
the leaders of the organisation 
and the team and moulded a 
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business leader. This ultimately 
led to a substantial increase in 
services to the community and a 
great improvement in the quality 
of services to the community. His 
period as President witnessed 
Volunteering Gold Coast win 
a cluster of regional, state and 
national business and not-
for-profit excellence awards. 
His guardianship also saw 
Volunteering Gold Coast become 
Australia’s foremost volunteering 
agency culminating in the 
Gold Coast securing the World 
Volunteering Conference in 2014. 
The pinnacle of Jason’s period 
at the helm was his invitation to 
speak at the World Volunteering 
Conference in London in 2012 
when he was invited to speak 
on Innovation, Leadership and 
change at the World volunteering 
forum. Jason's induction as a Life 
Member is for outstanding service 
as a volunteer staff member of 
Volunteering Gold Coast.

legacy which has reaped great 
rewards in both volunteering and 
transport. Peter's induction as a 
Life Member is for outstanding 
service as a volunteer staff 
member of Volunteering Gold 
Coast.

Anita 
Brennan

Anita was an inaugural member 
of the Volunteering Gold Coast 
Board and served in a range of 
capacities during her 16 years 
of service. Anita’s advocacy 
for community organisations 
ensured that there is always a 
voice for both our consumers 
and our members as we discuss 
our current and future direction. 
Anita served until 2013 when 
she retired. As the Manager of 
Southern Gold Coast 60s and 
Better Anita shaped Volunteering 
Gold Coast with a strong 
community focus ensuring that 

while increasingly focussing on 
business protocols Volunteering 
Gold Coast has always remained 
with its roots planted in 
community ground. Her ability 
to respectfully question policies, 
procedures, systems and services 
meant that there was always a 
place at the table for growth 
and change in the organisation. 
Anita's induction as a Life 
Member is for outstanding service 
as a volunteer staff member of 
Volunteering Gold Coast.

Jason Hayden

Jason’s period of leadership at 
Volunteering Gold Coast enabled 
the organisation to enhance its 
already excellent community 
organisation reputation as 
we adopted strong business 
practices. Jason’s strength 
as a leader and his ability to 
encourage and galvanise the 
vision and energy of both the 
Board and the staff exemplified 
his exceptional talents as a 
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Volunteering Services Report 

I was given the opportunity 
to take over as Volunteering 
Services Co-ordinator in 
February, and can only praise 
the wonderful volunteers and 
staff for their dedication and 

commitment to Volunteering 
Gold Coast, for without them it 
would be impossible to deliver 
the extraordinary service to our 
members and volunteers. I feel 
very proud to be part of such a 
team and I’m constantly being 
reminded of this when I attend 
meetings with other community 
organisations who are always 
commending our service. 

It’s been a very busy year since 
the last report, with Karen Leahey 
leaving to travel overseas, and I 
would like to thank Karen for her 
invaluable assistance during the 
transition.  We’ve had a number 
of celebrations with National 
Volunteers Week, International 

Volunteers Day and culminating 
in the IAVE World Volunteers 
Conference in September.

REFERRALS AND OUTREACHES:  
We continue to operate Outreach 
Referral Offices in Palm Beach, 
Southport, Bond University and 
Miami.  Nerang and Biggera 
Waters closed during the year, 
and were replaced by offices in 
Robina and Runaway Bay.  We 
are currently looking at opening 
Outreaches in Coolangatta and 
Helensvale, and operating a 
second day at Robina.  Monthly 
meetings between Referral 
Officers,  Membership Officers 
and, recently Bookings Officers 
too,  have continued throughout 
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the year, with information 
sessions being held on site at 
Currumbin Wildlife Sanctuary 
and the Gold Coast University 
Hospital.  Total face to face 
referral sessions conducted for 
the year were 2443, with 8748 
emails and support calls being 
made to assist volunteers.

MEMBERSHIP: Our member 
organisations stood at 255 fully 
paid at 30 June, 2014, and have 
increased since then as payments 
have come in.   Diane Fowler has 
continued to lead her team with 
drive and enthusiasm.  Monthly 
calls are made to keep the all 
members up to date with training 
opportunities and to ensure 
that they are receiving adequate 
service.  Thank you to the team 
for their diligence in pursuing 
new business and keeping current 
members happy.

ENTERTAINMENT SERVICES:  

Bookings for the Entertainment 
Team continued to increase 
with a total of 218 bookings 
for the year.  Shakira Marurai 
joined the team early this year as 
bookings officer and has assisted 
with the auditions also.   We 
currently have 40 entertainers 
on the books and 52 members 
of the Voices in Harmony 
Choir.  Memorable events have 
included performances by 
Voices in Harmony at the Darcy 
Doyle Awards and International 
Volunteers Day, and performances 
by various artists at The Food & 
Wine Festival,  The Roller Derby, 
Seniors Week and a Cocktail Party 
at the Mercure for Friends of the 
Botanic Gardens.

TRAINING AND EDUCATION:  
We’ve had a great variety of 
topics at our monthly training 
sessions, both for volunteers and 
Volunteer Managers.   Volunteer 

topics included Computer 
Training, Resume Writing and 
Interview Techniques to assist 
in their return to the workforce.  
Volunteer Managers were offered 
training in such topics as Time 
Management, Insurance for NFPs 
and Community Event Planning, 
with a total for the year of 497 
attendees.  Our Community 
Education Team has been very 
busy as well, with a total of 22 
Information Sessions, 7 Expos and 
1 Forum

Thank you to both Management 
and staff, paid and volunteer, 
across the organisation for all 
your support.  It’s an honour to 
work in an organisation where 
everyone has the passion and 
enthusiasm to make it “simply the 
best” in its field.

Jo Jones

Volunteering Services Coordinator
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Transport Services Report 
It is with great pleasure to report 
again on how hard the transport 
team have worked throughout 
the year.  A few changes in 
staffing have occurred earlier this 
year which proved to be quite 
a challenging time for all.    I 
would like to thank all the team 
for their support during this time. 
Congratulations to Jo Jones, 
Service Co-ordinator who moved 
into a new role with Volunteering 
Services as Co-ordinator.  Jo 
had been in Transport Services 
for over 6 years working closely 
with myself.  This was a good 
opportunity for Jo to expand 
her skills in other areas of 
Volunteering Gold Coast.

Transport Services also bid 
farewell to Ray Mitchell, after 
7 years of service to Transport 
Services.   We all wish him well in 
his retirement.

Our current crew consists of 109.  
Welcome to our new Fleet Officer 
Mark Madden who commenced 
in April this year.  Our drivers 
are providing approximately 120 
volunteer hours daily.  Our fleet 
of vehicles has been reduced 
to 31 which has not impacted 
on the service delivery.  Each 
vehicle continues to travel 
between 120 – 280 klms per day. 
Vehicles are travelling over 1 
million kilometres per year and 
are travelling between Kirra and 

Upper Coomera on a daily basis.

From January this year we have 
been providing transport to many 
new clients who are younger 
with disabilities under the Dept 
of Communities funding.  This 
has proved to be very successful 
with drivers and carers on these 
regular daily trips building up a 
great rapport with the clients.  
The feedback from parents, 
support workers and staff of 
those clients has been very 
positive.  These clients can now 
rely on their regular drivers 
and carers to get them to their 
much needed support services 
throughout the Gold Coast.   A 
big thank you to FSG and 
Shepherd Community Services 
for giving us the opportunity to 
provide such valued transport 
services and the chance to 
prove that we are capable of 
taking on any challenges or new 
opportunities that come our way!  
Our staff has built relationships 
with service providers, support 
workers and individual clients 
who now feel confident, safe and 
happy to call and speak to our 
caring office staff to make their 
transport bookings.  This in itself 
is an achievement for most clients 
and enhances their independence 
within the community.

Our data base has been updated 
with up to date technology 

involving the tracking system.  
Drivers have been trained in the 
use of the ipads which consist 
of a computerised version of 
their daily run sheet.  We can 
accurately tracks location, times 
of client pick up and drop off 
and distance travelled between 
journeys. We can also view our 
vehicles on our computer screens 
which make it easy to locate the 
closest vehicle in the event of a 
breakdown or emergency.

Transport Services were pleased 
to have successfully passed an 
audit/review by IHCA in April on 
behalf of the Department of Child 
Safety and Disability Services.  
This audit was to determine if we 
are meeting the requirements 
of the Human Services Quality 
Standards.  

We have again been involved 
in many projects within the 
community and commercially 
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throughout the year providing 
transport to a number of various 
activities and events.  

Volunteer Community 
Achiever Awards – McPherson. 
Congratulations to Dennis Hutton 
and Ron Tiedeman, who were 
successful nominees for the April 
2014 Award ceremony at Robina 
Community Centre. 

Gold Coast HACC Transport 
Consortium   Dept. of Health 
& Ageing (DoHa)  clients over 
the age of 65yrs and Dept of 
Communities for clients under 
the age of 65yrs.   Our target 
trips remained similar to last year.  
Over the past 12 months our MDS 
recorded that we had achieved 
approx. 90% of our annual 
trip targets for the combined 
contracts.

Community Circuits 14 vehicles 
operating on a daily basis 
provided over 30,000 one way 
trips for this financial year 
travelling between Kirra and 
Upper Coomera.  

Social outings/Shopping Trips 
continue to be the most popular 
service. 2 shopping trips and 4 
outings provided each month.  
Venues are dependent on price, 
location, facilities and suitability 
to meet our clients’ needs. Clients 
are booking their future trips as 
soon as they receive their monthly 
calendar of events.  A big thank 
you to Jayne Brown who has 
taken on this role of sourcing 

venues and scheduling the 
passenger trips for the outings.

Cancer Treatment Transport 
Service   Around 7000 trips 
have been provided for clients 
this financial year.   The service 
hours for this service have been 
reduced and the fee will be 
increased to $5.00 each way .  
This was implemented due to the 
uncertainty of the future funding 
for the service by City of Gold 
Coast.

The Gold Coast Council Cab 
Shopping service provided 
over 5850 trips for the financial 
year.  The additional service to 
Stocklands on Tuesdays is slightly 
increasing. 

Driver Training  Sessions 
throughout the year have covered 
many topics that relate to the 
drivers authorisation and Qld 
Transport bulletin updates.  Thank 
you to all guest speakers who 
provided their valuable time 
(especially on a Saturday) to share 
their experience and knowledge 
on a range of topics relevant to 
our drivers and clients.  A big 
thank you to Kim West, FSG 
who provided drivers with some 
wonderful tips on dealing with 
younger people with disabilities at 
one of our training sessions. 

A big thank you also to our 
marketing team who have 
provided great flyers, brochures 
on our services and who are 
willing to assist in any way they 

can to promote our Transport 
Services.

I am incredibly proud to work with 
such a great team of professional 
staff and volunteers who are 
blessed with compassion, care 
and dedication in assisting those 
in the community.  I would like to 
thank all staff and management 
for your continued dedication 
and support throughout the year 
and look forward to our future 
ventures in Transport Services.

Sandra Sutherland

Transport Services Manager
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I was very fortunate in April to 
be given the opportunity to 
change positions within the 
organisation.  It was a big change 
for me coming from the Finance 
department, where we had a team 
of 2, to then approach the Big 
Wide World of Office Supervisor!  
This new role has introduced 
me to many challenges which I 
have engaged with attentiveness 
and I am thoroughly enjoying.  I 
must thank the fabulous staff 
in Reception and Bookings for 
helping to make my transition as 
smooth as possible.  I continue to 
learn different aspects daily just 
when I think I’ve learnt everything 
there is to know, something 
else is thrown my way and this 
is what makes it interesting and 
challenging.  

Staff Appraisals were due soon 
after starting in this position.  
This was actually a wonderful 

Office Supervisor's Report
opportunity to get to know my 
team and learn a little about them 
all.  Whilst some have moved 
on, we have built a fabulous 
team whom are all working 
well together and as efficiently 
as possible.  Over the last few 
months we have upgraded 
the manuals and simplified 
procedures where possible to 
create a more efficient flow. 

We have introduced monthly 
meetings for both Booking 
Officers and Reception.  
Attendance at these meetings is 
beneficial   so we can really iron 
out any areas that need work and 
create a smooth streamlined work 
day for all throughout the week.  
These meetings will also indicate 
whether additional training is 
needed to keep everyone on the 
same page.

Overall, the Reception and Book 
Officers are working extremely 
hard and efficiently and I would 
like to take this opportunity to 
congratulate and thank everyone 
for their continual dedication and 
hard work and I look forward to 
working with you all throughout 
the year. 

Sarah Hornabrook

Office Supervisor
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Memento Report
What a fabulous creation 
Memento has been.  I would like 
to extend a huge thankyou to 
the entire Memento Team for a 
fabulous year.  There have been 
many ups and downs throughout 
the year but they have forged 
ahead and achieved every goal 
set.  I would like to congratulate 
the staff for their dedication and 
commitment to Memento, this is 
such a credit to our Organisation 
and we are extremely fortunate 
to have such an amazing team. 
A special thank you must go to 
Jenny Young whom has been 
Memento’s chief supervisor since 
opening our doors.  Jenny has 
been an absolute inspiration with 
her wonderful attitude, ideas, 
patience and skills.  She is truly an 
asset to our organisation.

Memento has certainly followed 
their Vision over the last year 
“To aspire to be recognised 
for supporting the Gold Coast 
community and assisting the 
disadvantaged, by offering a safe 
and welcoming haven to purchase 
quality goods”.  The team can be 
very proud of their achievements 
and successes in building a great 
reputation within the community.  
We have many repeat customers 
and loyal donors that receive a 
real buzz buying and donating 
to a quality outlet.  They are 
just thrilled when they see their 
garments on our mannequins!

Another thank you must go to 
our exceptional marketing team 
for the work they have done in 
promoting Memento.  This has 
certainly provided us with an 
exceptional inauguration and has 
exposed us into the community as 
a first class Charity Store.

We had our first birthday 
celebration in May and this was a 
great success with Entertainment, 
a winter stock sale in the 
basement and a novel idea of 
‘Pick a Discount ‘ticket sale within 
the store.  This proved to be our 
best trading day and we have 
gained many repeat customers 
from this.

Marketing organised a Kids 
Fashion shoot, starring many of 
our staff’s beautiful babes!  This 
was held at Paradise Country, in 
Nerang.  The kids were so well 
behaved and strutted their stuff 
like professionals.  The photos are 
now used to promote Memento 
Fashions from time to time on 
social media and our website.

We are taking Memento Mobile!  
Our small luggage trailer is 
going to be modified as a mobile 
Charity shop. Quotes have now 
been received and the finer 
details being looked at.  We hope 
to have this out on the road in 
the very near future.  Our target 
market to begin with will be 
Nursing homes and retirement 

villages all over the coast, 
visiting tenants that could not 
take advantage of the Shopping 
Outings.   We will take Memento 
to them so they can also benefit 
from their Charity Store.

Memento is looking for an 
Ambassador whom can promote 
and build our public awareness.  
We have a young lady in mind 
whom I believe is a passionate 
Charity Store shopper and is 
extremely happy to spread the 
MEMENTO word amongst her 
peers.  We will be talking more 
regarding this within the new 
school term and look forward to 
announcing this shortly.

We are working with marketing 
whom are designing a business 
size card to be given to the JSA’s 
to hand out to all job seekers.   
The card will be advertising 
Memento and offering the job 
seeker a small discount if they 
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purchase their business attire for 
their interview or new job, from 
Memento.  This is another great 
way to get Memento’s name 
out there within the broader 
Community and in turn helping to 
boost the confidence of the new 
job seeker.

We continue to assist the Surfers 
Paradise Anglican Crisis Care 
program supporting the homeless 
and those in need with regular 
donations.  We do a frequent 
drop to them with our excess 
donations that can not be used 
in Memento.  They are most 

appreciative of this and are happy 
to spread the Memento word.

As we are so fortunate with the 
quantity of donations received 
this has allowed us to develop 
a sorting program which 
incorporates rag bags.  I have 
sourced different outlets to sell 
our rags to and hence has given 
Memento another income stream.  
All rags are our 3 & 4th grade 
stock that cannot be sold within 
Memento and are too unhealthy 
to donate elsewhere.  We have 
turned a negative into a benefit 
for Memento!

We have created friendly 
competition within Memento and 
the team have been passionately 
trying to out do the record month 
(being Oct ’13)!   Congratulations 
to all of the Memento staff for 
their continual dedication and 
hard work throughout the year 
and I look forward to watching 
the growth over the next. 

Sarah Hornabrook

Memento Coordinator
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The past year has seen many 
organisational and staffing 
changes within both Volunteering 
Gold Coast Inc. and the HR 
team. Frances left the team in 
June 2014 and was replaced by 
Russell (Projects), Annie (Training 
and Development). Sue, Sonia 
and Anne also joined Leo as HR 
Assistants, swelling the HR ranks 
to seven. 

The additional staff has enabled 
the team to further focus on 
improving the effectiveness and 
availability of the HR services 
offered across the organisation 
and to support Supervisors to 
lead and manage their staff. 

For the financial year 2013 – 
2014 some of the major HR 
organisational improvements and 
efficiencies include:

• Seamless Staffing – 
Implemented a process where 

Human Resources Report
HR is advised of all new 
commencements; this initiates 
a position description (PD), an 
induction, establishes probation 
and annual review dates, records 
personnel details, qualifications 
and skills in the HR Staff Records 
System and when leaving, initiates 
a staff exit survey that inactivates 
the staff member. There have 
been 182 staff inducted this year 
(including new staff and current 
staff) and 53 exits processed. 

• HR Staff Records System 
(HRSRS) – This new electronic 
database has been populated 
and implemented, centralising 
the collection and reporting of 
all staff information. Staff details 
are electronically attached to 
individual files and are secured. A 
monthly schedule of reports has 
been established and Supervisors 
are now reminded of actions 
they need to take up to 2 months 
in advance (i.e. Probations and 
Annual Performance Reviews).

• Driver Inductions – The Drivers 
Handbook and induction 
process has been reviewed and 
improvements made to reduce 
duplications with the general staff 
inductions and the time it takes to 
process a new driver’s application.

• Position Descriptions (PD) – 97 
PDs have been developed, revised 
or reviewed. Every position now 
has a valid PD and when roles 

change or a staff member exits 
they are reviewed and updated. 

• Staff Numbers – VGC continues 
to grow and expand, with 
270+ active staff at 30 June 
2014, inclusive of a mix of both 
volunteer and paid staff.

• Blue Cards / Police Checks 
– A new Child and Youth Risk 
Management Policy and Strategy 
was developed to set out the 
protocols to be taken to ensure 
children and young people 
who interact with staff from 
our organisation are protected 
from harm. A direct result is the 
significant saving in the time 
and paperwork required to be 
processed. 

• Expressions of Interest (EOI) – A 
new EOI system was implemented 
to ensure new / vacant positions 
are offered internally to current 
staff to support staff promotion 
and development across VGC.

• Policies and Procedures – The 
following policies were developed 
and implemented – Governance, 
Confidentiality, Privacy, Duty of 
Care, Risk Management, Code of 
Practice and Conduct,  Complaints 
and Disputes, Compliments and 
Suggestions, Staff Grievances, 
Staff Management and Workplace 
Harassment and Bullying.

• Restructures – Assisted with the 
Finance and HR Unit restructures 
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and staffing changes.

• Training and Development – A 
number of training sessions were 
conducted including Positions 
and Descriptions Really Do 
Matter, Resume Writing and 
Cover Letters, How to Deal with 
Difficult Volunteers and Volunteer 
Visa’s – What to Do. VGC is 
committed to building capacity 

and in the next year HR will be 
focussing on the training and 
development of staff at all levels.

The past 12 months has been 
very challenging, but also a 
very productive and rewarding 
time. There are still many 
planned strategies and projects 
to pursue and the HR team is 
looking forward to continuing 

to support Volunteering Gold 
Coast’s management and staff 
to embrace the challenges and 
opportunities of the next 12 
months to support continued 
growth and development for the 
organisation. 

Leanne Harris

Human Resource Supervisor
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Marketing Report

Volunteering Gold Coast 
was pleased to attend the 
15th National Conference on 
Volunteering in Adelaide in 
September. The theme was Lead, 
Partner, Build, Sustain and our 
very own Emma Trapski presented 
Building Blocks to Developing 
Innovating Marketing. The 
conference was an important 
showcase of volunteering and 
reinforced our organisation’s 
objective to support and enrich 
the community through the 
development of strong sector.

Joining the team in the previous 
financial year, I replaced Emma 
Trapski as Marketing Supervisor 
at the beginning of December 
during the celebration of 
International Volunteer Day. More 
than 300 members of the Gold 
Coast community turned out to 
celebrate at the Albert Waterways 
Community Centre, with state 

politician and long-time friend 
of Volunteering Gold Coast, 
Michael Hart MP presenting 
awards alongside members of the 
Volunteering Gold Coast team. 
The afternoon was a wonderful 
celebration of the spirit of our 
community and the story was 
aired on the Channel 9 local news. 

National Volunteer Week was 
another flagship celebration 
held in May 2014, with a range 
of free workshops held at our 
Miami office to encourage and 
empower the community. We 
were also privileged to induct the 
first Life Members of Volunteering 
Gold Coast in recognition of 
their outstanding contributions 

and meritorious service to the 
organisation. 

Across the financial year 
Volunteering Gold Coast has 
proudly supported many events 
by recruiting volunteers in the 
aged care, disability support, 
animal welfare, education, 
conservation, and sporting sectors 
of the community. Each event is 
publicised on our website and 
social media platforms to ensure 
maximum coverage for our 
members. We also utilise regular 
radio and newspaper slots to 
maximise exposure. Volunteering 
Gold Coast enjoys a good 
following on Facebook, Twitter 
and LinkedIn and has recently 
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engaged with a variety of talented 
photographers and videographers 
to refresh the image of vibrant 
organisation.

This year has also seen us embark 
on a new marketing promotion 
with the launch of Volunteering 
Services Australia. Working with 
a team of volunteer designers we 
proudly launched the brand on 30 
June and will continue to promote 
and support its journey as we 
move excitedly down a new path 
of volunteer services.

The Marketing team has 
expanded in the six months to 
June, prompting relocation within 
the office to a larger workspace. 
This has allowed us to double our 
workstations from four to eight 
and we are privileged to have a 
diverse and qualified range of 
volunteers on the team, including 
graduates, university students, 
travellers and those returning to 
the workforce. The combination 
of innovative theory and real 
world experience has seen some 

exciting projects in the form of 
marketing strategies and business 
development. On behalf of the 
organisation I extend my thanks 
to all who have been involved in 
the multitude of programs over 
the year and ask you to show 
your support by signing up to our 
newsletter and following us on 
social media. 

Tanya Haumu
Marketing Supervisor
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This last year has been very quiet 
for both WH & S, and building 
maintenance .  Regular building 
inspections are carried out and 
discussed at the Committee 
meetings which are held bi-
monthly.

Storms once again have taken 
their toll  with internal ceiling tiles 
needing to be replaced .

Following one of the more severe 
downpours, some of the tiles at 
the front of the building had to be 
replaced as the rain had forced its 
way underneath and caused the 
concrete to fracture .  Provision 
has been made in this year’s 
budget to refurbish the entrance 
tiling, and it will be replaced with 
a concrete finish.  The damage to 
the tiles has, in most cases, been 
caused by skateboarders using 

Workplace, Health & Safety 
Report and Building Maintenance

the steps and rails as a ramp, 
measures will be taken to guard 
against this in the future .

A new stormwater pump was 
installed in the garage early in the 
year as the wiring was showing 
signs of wear; however, the 
backup pump is in satisfactory 
condition and does not need to 
be replaced at this stage.  

Due to a minor incident involving 
visitors to the building we have 
now installed a panic button 
at Reception . Staff have been 
trained on its use and also 
the process around any such 
incidents. 

Fire drills have been carried out, 

and procedures are in place.  
These drills were held on different 
days and times of the week to 
ensure that as many staff as 
possible were included.  The final 
evacuation trial was completed in 
less than 2 minutes which was a 
most satisfactory result.

I would like to take this 
opportunity to thank the 
members of the WH & S 
committee for their continued 
diligence and attention to detail 
in keeping the building in good 
repair and the workplace a safe 
and comfortable environment.

Jo Jones

WH & S Chairperson
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Finance Report
There has been some major 
change in 2013/2014 financial 
year in the Finance Department, 
with an entirely new accounting 
team at the helm. The change 
had seen our initial objective as 
managing and maintaining the 
effective processes in place and as 
the year progressed introducing 
efficiencies in implementing 
strategies and in the budgeting 
and reporting areas. One initiative, 
the “Strategic validation” process 
in Transport produced some 
confirming results in both the 
transport operation as a whole 
and its organisational relationship.

The year has seen a better than 
budgeted performance with a 
moderate -56k deficit compared 
to -68k in 2012/2013 and with 
no noticeable funding, capital 
expenditure, or operating 
changes taking place the small  
saving is attributable to effective 
management and utilization of 
our funds. 

I’d like to take this opportunity 
to thank a dedicated finance 
team, without who, we would 
have struggled to maintain the 
initial challenges and as the year 
progressed the efficiencies that 
we rolled out and continue to 
deliver. I would also like to thank 
the management team for their 
leadership and support during the 
year and also your patience as the 

new team grew in confidence.

We, as a department, look 
forward to playing a value added 
role in what can be described 
as challenging times in the 
volunteering sector by identifying 
with the changes and new 
strategies and offering efficient 
and effective solutions to the 
management process.

Dr. Chris Gunther

Financial Controller

Vale Don Dinneen

It is with great deal of sadness that we recognise the service of our 
auditor Don Dineen, the principal of Don G Dinneen and Co, Public 

Accountants.

Since his appointment as our auditor in 2007, and until his recent 
passing, Don had been a wonderful guiding hand for the organisation 

as we grew and prospered under his professional advice. He was 
a great support for our Financial Administrator, Simone Ault and 

her assistant Sarah Hornabrook and they became a great business 
association over the six years they worked together.

Don was a great supporter of our entertainment troupe and events 
and was always a happy and cheeky presence at our functions. To 

Gail and the family we wish to offer our respects and admiration and 
we will miss Don’s skills and wonderful, caring personality. He was a 
terrific friend to many of the staff and always very professional and 

accomplished.

We will miss him and think of him fondly whenever we embark on our 
financial management journey.
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Treasurer's Report 

After all the challenges we faced 
as an association during 2012-13 
this financial year has been one 
of consolidation. The Finance 
Subcommittee comprising of 
several Board Members including 
myself as Chair along with the 
key staff being Richard Patterson, 
Lynn Mount, Sandra Sutherland, 
Simone Ault, Caroline Viles 
and Chris Gunther have kept 
a keen eye over our financial 
performance and our financial 
position.

Following the purchase of our 
premises at 2074 Gold Coast 
Highway, Miami, last year we set 
a number of key financial ratios 
as indicators to manage  the 
association’s financials with a 
constant view of prosperity, all 
of which we have been able to 
achieve throughout the financial 
year. This did prove challenging 
to the management team as 

our income was down about 
$130,000 which meant that 
expenses needed to be managed 
without disrupting services to 
our customers and clients. Our 
financial performance was a slight 
improvement on the comparative 
financial year although we would 
have preferred to have had a 
surplus which is our ongoing goal.

Our financial position is still sound 
with a strong current asset ratio 
which has allowed us to pay our 
debts on the terms provided by 
our creditors and financiers. Our 
property, plant and equipment 
is being maintained so that we 
can continue to generate future 
income.

In March 2014 we had a change 
of accounting personnel with 
Caroline Viles and Chris Gunther 
replacing our long serving 
Financial Administrator, Simone 
Ault, and Sarah Hornabrook. It 
has taken some months for the 
new team  to understand the 
intricacies of our business .Both 
Chris & Caroline are now assisting 
in decision making .  

Further on the financial reporting 
side, our auditor, Don Dineen 
gave notice of his impending 
inability to undertake our audit 
due to ill health. We undertook 
a thorough process to appoint 
a new auditor and were pleased 
to appoint Dickfos Dunn Adams 

who then completed the audit 
of our financial report which you 
will find in this annual report. 
Unfortunately, we received sad 
news early in September 2014 
that Don Dineen passed and I 
take this opportunity to pass on 
my condolences to his family.

The Auditor has issued an 
unmodified audit report on our 
financial report and they express 
that the financial report you find 
in this annual report gives a true 
and fair view of the association's 
financial position as at 30 June 
2014 and of its performance for 
the year ended on that date; 
and complies with Australian 
Accounting Standards - Reduced 
Disclosure Requirements. This 
is an expected outcome given 
the level of input the Finance 
Subcommittee and accounting 
team have invested in this aspect 
of our association.

I would like to thank the 
accounting teams, Simone & 
Sarah and Caroline & Chris, 
who provided the Finance 
Subcommittee and the Board 
with timely information and 
reports. I would also like to thank 
my fellow Board Members for 
asking pertinent questions and 
continuing to ask such questions 
to understand the business and 
the finances before they made 
decisions on the allocation of 
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funds. I also thank all the staff 
and volunteers who contribute 
to the ongoing success of the 
association. 

I advised President, Joy-
Ann Fisher, that I would not 
be nominating for a Board 
position at the 2014 Annual 
General Meeting. I have had 
five memorable years in which 
the revenue has grown by 66% 
(approximately $1 million) and 
the Members’ Funds by 450% 
(coincidentally also about $1 
million). I have been fortunate 
to have been a member of the 

team of dedicated people who 
have improved the corporate 
governance and financial 
management of the association 
and we have placed the 
association on a firm footing for 
prosperity in future years. I have 
enjoyed the journey, met some 
wonderful people, and I wish you 
all the best for the future.

IAN BARFOOT

TREASURER
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