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In early April, Volunteering Gold Coast proudly announced that the Honourable Dame Quentin 
Bryce, former Governor-General of Australia and former Governor of Queensland, had accepted 
the position of the organisation’s first Patron. 

In 2008, following a notable career as an academic, lawyer, community and human rights  
advocate, senior public officer, university college principal and vice-regal representative in 
Queensland and Australia, Dame Quentin Bryce was sworn in as Australia’s twenty-fifth  
Governor-General, the first woman in the role. 

Dame Quentin Bryce believes Volunteering Gold Coast plays an important role in strengthening 
the community through the support and promotion of sustainable and equitable volunteering.  
She is a keen advocate for volunteering and believes it’s vitally important to recognise that  
without the kindness and enthusiasm of our volunteers, many not-for-profit organisations would 
not be able to deliver the breadth of service the community requires.  

DAME QUENTIN BRYCE

FIRST PATRON
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PRESIDENT’S REPORT

Once again I am happy to report that the organisation continues to grow from strength to 
strength. We have been fortunate to increase the grants from the Federal Government with four 
volunteering projects, retaining our State and Federal Government transport projects for the next 
few years. The only contract that we do not carry forward is the Volunteer Management Program, 
which ceased funding nationally in June 2015.   

The 2014/15 financial year was a year of consolidation for the organisation and has challenged 
our resources. We had previously restructured the organisation after the 2012 Strategic Planning 
weekend and the last year was the final year of a three year period of change. 

In terms of our Strategic Plan and commitment to the community I can further echo good news.  
We have been able to reduce our interest rate and mortgage, making good inroads into the purchase 
of our building in Miami. We have renewed the bulk of fleet of 30 plus vehicles with new vehicles in 
order to support our transport services. Paid and volunteer staff levels have increased, while retaining 
the vast majority of our highly experienced workforce, who are so committed to the community.  

I can also confirm the delight of the Board and staff with the new three year contract to deliver the 
Oncology Transport Service for the Gold Coast Hospital Foundation. This is an enormous relief 
for the community and a wonderful boost for the morale of our organisation as we have fought 
hard to retain all aspects of our business and add work to our portfolio.

The Board, leadership team and staff have been working hard to deliver services during competitive 
and challenging times in the community sector. Increasingly, we are seeing commercial providers 
being successful in gaining community sector contracts, this of course means greater challenges, 
and we have to ensure we work harder and smarter to secure work from the community.  

I would like to acknowledge the work of the Board and the CEO, the COO and the Managers for 
their support in governance and thank them for their commitment. I would also like to commend 
the 300 plus staff who continue to deliver services to support the community. 

Joy-Anne Fisher 
President
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This year has been both challenging and gratifying. I am thrilled to say that our goal to retain all 
of our key assets during the financial year has been achieved. This has enabled us to retain and 
refresh our vehicle fleet, service our mortgage, grow the number of staff and importantly extend 
the services delivered to the community.  

Those who have been associated with our team would be aware that we have had many  
approaches to take our services further afield in order to support communities outside the Gold 
Coast. A series of approaches from various organisations, to provide volunteer and transport 
support encouraged us to commence fee-for-service volunteering work and the roll out of  
Volunteering Services Australia. The Federal Department of Social Services supported our  
aspiration to provide services outside of our home geographic location, a first in the sector.  The  
Volunteering Services Australia model is based on an alliance or consortium model – akin to the 
work we have established in our highly successful transport consortium model on the Gold Coast.  

We have reviewed the Strategic Plan and modified our goals for 2012-2022. The March review 
enables new Board members to sharpen our focus and we have confirmed three new sub- 
committees of the Board, including a Finance Committee, a Membership Committee and a  
Fundraising and Commercialisation Committee. We continue to be included in planning meetings 
for the transport and volunteering elements of the 2018 Commonwealth Games. Although these 
projects sit squarely in our Strategic Planning jigsaw we will determine how these pieces fit into 
our capability alongside other projects and contracts.  

CHIEF EXECUTIVE OFFICER’S 
REPORT

FINANCE
COMMITTEE

MEMBERSHIP 
COMMITTEE

FUNDRAISING & 
COMMERCIALISATION 

COMMITTEE

NEW SUB-COMMITTEES
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I would like to thank and congratulate our Operational Management Team. 
The Chief Operating Officer Lynn Mount and I are privileged to have such talent 
to work with across the organisation. We are pleased to have had another 
successful, challenging and rewarding year delivered by our wonderful team!   
   
Richard Patterson 
Chief Executive Officer

volunteeringgc.org.au      5
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MINUTES OF THE ANNUAL 
GENERAL MEETING
VOLUNTEERING GOLD COAST INCORPORATED
4 – 5 PM, MONDAY 13TH OCTOBER, 2014
2074 GOLD COAST HIGHWAY, MIAMI 4220

Chairperson:  Joy-Anne Fisher (President)

Present: Joy-Anne Fisher, Peter Mark, Ian Barfoot, Josie Kay, Nola Pearce, Richard Patterson, 
Lynn Mount, Sandra Sutherland, Jo Jones, Val Stephan, Carol Martin, Wendy Clark, Terry Kelly, 
Wendy Kelly, Karen Leahey, Tanya Haumu, Ruby Brookfield, Neville Free, Janine Pritchard,  
John Nilan, John Muller, Ted Mulligan, Joan Farmer. 

Apologies:  Anita Brennan, Stephen Hughes, Di Aiken.

President Joy-Anne Fisher welcomed everyone to the meeting and thanked them for coming.  

The Annual Report was provided to all attendees and Ms Fisher requested that everyone read 
and absorb the contents, including the Minutes from the previous AGM.  
Special thanks were given to the Marketing Team for the excellent presentation of the Annual 
Report.

Joy-Anne Fisher requested that the minutes for the Annual General Meeting for 2013 be endorsed 
as a true and accurate record of the meeting and that the minutes be accepted.
Moved:   Peter Mark  Seconded:  Lynn Mount              CARRIED
Business Arising:  Nil
Correspondence:   Nil

PRESIDENT’S REPORT 2013-2014:  Presented by Joy-Anne Fisher
Please read the President’s full report in the Annual Report.
 
Joy-Anne Fisher said that while the year had presented many challenges, particularly in funding, 
she was proud to be a part of the passion and commitment of the organisation and gave thanks  
to the CEO, Richard Patterson for his continued inspiration to the staff, the organisation and  
community, and to the COO, Lynn Mount, for her strong driving force in the team.

The President announced that Ian Barfoot would not be standing for nomination as Treasurer,  
and wished him every success in the future. She thanked him for all his efforts on behalf of  
Volunteering Gold Coast, for setting up exemplary management strategies and leaving the  
organisation on a sound financial footing.The President also took the opportunity to thank the 
Board, Management and Staff for all their efforts in the past year.
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TREASURER’S REPORT 2013-2014: Presented by Ian Barfoot
Please read the Treasurer’s full report in the Annual Report (page 32) and the Financial Report 
(page 35).

The Treasurer thanked Joy-Anne Fisher for her good wishes and said that he has had five  
memorable years with Volunteering Gold Coast, with funding opportunities providing a means to 
purchase the Miami building and future revenue streams. He pointed out that the organisation 
cannot rely upon government funding and must be ready for any funding opportunities that are 
presented as current contracts will finish in 2015. Ian Barfoot said that we are in a good financial 
position with $500,000 in current assets, of which $400,000 is in cash. We had a strong cash flow 
ending the year at $412,000. He felt that he was leaving the organisation in good shape and was 
sure that the incumbents will continue.

CHIEF EXECUTIVE OFFICER’S REPORT 2013-2014: Presented by Richard Patterson
Please read the Chief Executive Officer’s full report in the Annual Report.

Richard Patterson welcomed all the new members to the meeting, and particularly drew  
attention to Peter Mark, congratulating him on receiving his Life Membership to Volunteering Gold 
Coast this year.
• As the Treasurer pointed out, we have many assets including vehicles, trailers, computers and 
furniture. The consolidated assets position is a great achievement having retained the building, 
fleet and staff which now numbers 280 volunteers and 51 paid staff. Congratulations were given 
to the senior Operations Management Team.
• The strategic plan was reviewed this year and it has been decided to continue to serve the 
community in the same way.
• IAVE was an outstanding success, having twice as many attendees as London – over 1,000. 
The Volunteer and Transport program which we provided received outstanding accolades.
• There have been changes in finance staff, the marketing team, Lynn Mount is still moulding 
Volunteering Services and Sandra Sutherland is in Transport.
• The Finance Committee has ensured that we continue to be well placed.
• The Operations Management Team has ensured that we can still have fun and relaxation in the 
workplace while still sticking to our credo of “speculate to accumulate”.

Richard Patterson went on to thank Ian Barfoot for all his assistance both as a friend and mentor, 
and as Treasurer for Volunteering Gold Coast, meeting all challenges as they were presented.

Ian Barfoot thanked all presenters for their reports.
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ANNUAL GENERAL REPORT FOR VOLUNTEERING GOLD COAST INC.  
2013-2014 – ADOPTION OF REPORT
Moved: Ian Barfoot   Seconded: Joy-Anne Fisher    CARRIED

ELECTION OF OFFICER BEARERS AND COMMITTEE MEMBERS FOR  
2014-2015: FACILITATED BY IAN BARFOOT
Thanks were given to all the out-going committee members for their attendance and support  
during the year.

Joy-Anne Fisher, Peter Mark, Di Aiken, Ian Barfoot, Stephen Hughes, Peter Loughnane were all 
Management Committee members.

Declaration: All positions for 2014 become vacant

Nominations for Vacant Positions of the Management Committee 2014-2015:

PRESIDENT: Joy-Anne Fisher
Nominated by: Lynn Mount    Seconded: Richard Patterson
No other nominations received:
Declared President for 2014-2015

VICE PRESIDENT: Peter Mark
Nominated by: Richard Patterson   Seconded: Lynn Mount
No other nominations received:
Declared Vice President for 2014-2015 

SECRETARY: Dianne Aiken
Nominated by: Lynn Mount    Seconded: Richard Patterson
No other nominations received
Declared Secretary for 2014-2015

TREASURER: VACANT
No nominations received

MEMBER: Josie Kay
Nominated: Richard Patterson   Seconded: Lynn Mount

MINUTES OF THE ANNUAL GENERAL MEETING contInued
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Declared Committee Member for 2014-2015

MEMBER: Stephen Hughes
Nominated: Lynn Mount    Seconded: Richard Patterson
Declared Committee Member for 2014-2015

MEMBER: Nola Pearce
Nominated: Richard Patterson   Seconded: Lynn Mount
Declared Committee Member for 2014-2015

APPOINTMENT OF AUDITOR 2014-2015
Ian Barfoot informed the meeting that Don Dinneen had resigned during the year as Auditor and 
had sadly passed away in September 2014. Dickfos Dunn Adam had been appointed in his  
absence to audit the accounts for 2013-2014.

Ian Barfoot moved that Dickfos Dunn Adam be reappointed as the financial auditor for Volunteering 
Gold Coast Inc. for 2014-2015.

Moved: Ian Barfoot   Seconded: Josie Kay    CARRIED

CONFIRMATION OF PUBLIC LIABILITY INSURANCE
Lynn Mount confirmed that the Public Liability Insurance for $20 million was current.

There being no further business, Ian Barfoot congratulated the committee members on their  
election and declared the meeting closed at 4.33pm

All attendees were invited to remain for refreshments.

volunteeringgc.org.au      9
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• Integrity • Respect • Accountability • Transparency • Reliability

MISSION

CORE VALUES

Volunteering Gold Coast will develop, strengthen and connect the 
community by achieving excellence in volunteering for the mutual 
benefit of the individual and the wider community.

MISSION AND CORE VALUES

Volunteering Gold Coast Management Team.
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•  To provide direct community transport options to relieve the needs of the disadvantaged  
particularly youth, the aged, sick and people with a disability.

•  To support and enrich the community through the development of a strong volunteer sector 
that provides services to maintain frail, aged and younger people with disabilities in their homes 
as long as possible and other disadvantaged groups and those in need.  
 
•  To provide a centre of excellence for volunteer referral and resourcing, education and training.
 
•  To encourage best practice in volunteer management and governance for the sustainability of 
the community. 

•  To form collaborative partnerships to broaden the scope and quality of volunteering opportunities 
and work towards an increase in services for frail aged, younger people with disabilities and other 
disadvantaged groups. 

•  To provide a centre for community business development which is based on the Gold Coast 
and which can support other regions of Australia as opportunities arise.

•  To maintain a community focussed business which is not reliant on government funding as its 
sole income stream. 

•  To support and deliver commercial business streams where they align to our mission and values.
 
•  To pursue business partnerships and collaborations which enhance our ability to survive into a 
period of competitive tendering and multi-region and multi-state service delivery.

OBJECTIVES
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VOLUNTEERING SERVICES 
REPORT 

I am now 18 months into my role as Volunteering Services Manager and once 
again I can only say how proud I am to be part of the organisation. I attended 
a meeting the other day and was told by one of our member organisations, 
how impressed they were with the calibre of the volunteers that were sent to 
fill various roles within their organisation, and how difficult it would be to  
operate without our assistance. This seems to be the feeling amongst our 
member organisations and it makes you realise how valued and special the 
service is that we offer to the community. We’ve had a number of celebrations 
this last year to thank our volunteers such as National Volunteer Week and 
International Volunteer Day. 

REFERRALS AND OUTREACHES 
We have continued to operate Outreach Referral Offices in Palm Beach, 
Southport, Robina, Runaway Bay and Miami. We are looking to open  
Outreaches in Coolangatta and in the northern corridor when the opportunity 
presents itself, we are currently looking at a third day in Southport. Monthly 
meetings for Referral Officers and the Membership team have been held 
regularly throughout the year. Information sessions have being held with  
personnel from the Gold Coast University Hospital, Churches of Christ and 
also on site at Currumbin Wildlife Sanctuary. Total face-to-face referral  
sessions conducted for the year were 1,987 with 3,977 referrals. Emails and 
support calls to assist volunteers totalled 24,942. 

MEMBERSHIP 
Our membership numbers as of the 30th of June had increased to 313  
organisations, many thanks to Di Fowler and her wonderful and enthusiastic 
team.  With the changes that have been brought in, the Membership team 
has worked tirelessly to ensure that the changeover runs smoothly and our 
retention rate remains as high as possible. The team makes regular monthly 
calls to ensure the members are receiving information about any changes in 
regulations, upcoming workshops and to ensure that we are servicing their 
volunteer requirements. 

 Total face-to 
-face referral  

sessions  
conducted for the 

year were 1,987 
with 3,977  

referrals. 

Our membership 
numbers as of 

the 30th of June 
had increased  

to 313  
organisations.

• • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • •
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ENTERTAINMENT SERVICES 
Bookings for the Entertainment Team continued to increase this year. We 
currently have 24 entertainers on the books and 52 members in the Voices in 
Harmony Choir. The various members of the entertainment troupe (including 
the Choir) have taken part in a total of 225 performances this past year which 
is impressive for such a small numbers of performers. 

TRAINING AND EDUCATION 
This year we’ve offered a great variety of topics to both Volunteer Managers 
and volunteers. Volunteers were offered such topics as Computer Training, 
Résumé Writing and Interview Techniques to assist in their return to the  
workforce and CPR Basics and Cultural Awareness & Linguistic Diversity.  
Volunteer Managers were offered training in such topics as Risk Manage-
ment, Governance, Time Management, Insurance for NFPs and Grief & Loss, 
with a total of 366 attendees for the year. Our Community Education Team 
has been very busy as well, with a total of 43 information session and  
presentations, 12 expos and five forums attended.   

Once again my thanks go to Management and the wonderful staff at  
Volunteering Gold Coast for all their assistance and support throughout the 
year. It’s been a good year and everyone is looking to the future with much 
positivity following the success of the funding rounds. 

Jo Jones
Volunteering Services Manager

• • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • •
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TRANSPORT SERVICES REPORT 

It’s been a busy year again, with the total number of transport staff currently 
at 100. Driver runs are getting busier, as they are travelling further afield to 
accommodate client bookings. There are 30 vehicles in our fleet utilised daily 
and shared across the West Moreton South Coast Community Transport  
Consortium members, to assist with the increased need for transport for 
eligible clients. More than 87,200 trips were provided by the consortium in the 
2014/15 financial year. 

Our goal is to continue providing a quality transport service to our clients and 
to increase services where we have the capacity to do so. Shopping trips and 
social outings are always in great demand, thus providing clients the  
opportunity to improve their quality of life, socialise and make new friends. 
Giving clients access to services within our community can have a huge  
impact on their lives, we are aware of this by the countless ‘thank you’ cards 
we receive from our clients and the positive feedback we receive on the  
performance of our drivers. A big thank you to our loyal clients! 
 
The split in funding means we have targets for both contracts through the 
Dept. of Social Services (clients over 65 years) and the Dept. of Communities, 
Child Safety & Disabilities (clients under 65 years with a disability). We are 
close to achieving the targets for both contracts. 

Two additional shopping centre destinations have been added to the Council 
Cab Service. These services are on Tuesday and take passengers to Stock-
lands in Burleigh Heads and the Q Store in Mermaid Waters. 

The Bundall Shuttle Service commenced this year with two buses used daily, 
transporting people from the Gold Coast Turf Club in Bundall to the Bundall 
Business Precinct and Evandale complex.  There are currently around 200 
people transported each week.

The Gold Coast Cancer Patient & Oncology Transport Service, known as 
Monique’s Bus was under threat of closure earlier this year due to lack of 
funding. Thanks to the tireless effort of our CEO Richard, we are happy to 
report this service will continue to operate, with the Gold Coast Hospital 
Foundation coming to the rescue.  There are currently around 700 trips being 
provided to patients each month.

More than 
87,200 trips 

were provided 
by the 

consortium in 
the 2014/15 

financial 
year.

• • • • • • • • • • • • • • • • •
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The OBV tracking system in the vehicles is proving to be a huge success! The 
location of each vehicle is reported live to our database which we can view on 
Google Chrome. The actual pick up and drop off times are instantly fedback to 
our database. 

Congratulations to Tony Inns, Ray Whitford and David Newman, who were 
nominated for the 2015 Volunteer Community Achiever Awards and  
congratulations to Ken McKee who was nominated for the 2015 Fadden  
Volunteer Community Achiever Awards. 

Again, I am incredibly proud to work with such a great team of professional 
staff and volunteers, who are blessed with compassion, care and dedication 
in assisting members of our community. I would like to thank all staff and 
management for your continued dedication and support throughout the year 
and I look forward to our future ventures in Transport Services. 

Sandra Sutherland
Transport Manager

 The Gold 
Coast Cancer 

Patient & 
Oncology 
Transport  

Service cur-
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vides around 
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MARKETING REPORT

Joining the Marketing team in November, 2014 and continuing the 
great work undertaken by Tanya Haumu, I can truly say every day in 
Marketing is interesting and challenging but always enjoyable. 

Ably supported by the talented Ruby Brookfield, we have the great 
pleasure to work with our band of enthusiastic and skilful volunteers 
from all over the world. Contributing thousands of volunteer hours 
our team has been from far-flung places such as Sweden, the USA, 
Columbia, Iran and Israel, to name a few.  

Jointly, the team has delivered a number of key celebratory volunteering events, both for our     
organisation and in conjunction with our valued members. 

International Volunteer Day 2014 was a very memorable event for myself and the marketing 
team. More than 300 guests joined us to celebrate the great work undertaken by local Gold Coast      
volunteers throughout the previous 12 months with dinner and live entertainment.   

We joined with our members to recognise and celebrate the achievements of volunteers in March 
this year during National Volunteer Week. Celebrations were held across the Gold Coast, with our 
members sending us their photos to contribute to our successful social media campaign. 

Finalists on stage at International Volunteer Day 2014.

Peter Swaddle and Ruby Brookfield.
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Additionally, this year has seen Volunteering Gold Coast embark on a geographical  
expansion with the opening of outreach offices, in Launceston Tasmania and in Ipswich in  
South East Queensland, under the Volunteering Services Australia (VSA) banner. 

Following two successful launch events, during the month of July, VSA opened its doors and 
joined with local community and not-for-profit organisations to expand the regional volunteer 
culture in Ipswich and Launceston. Both offices are now up and running and have secured great 
support from both local member organisations and the volunteering community. 

Understanding the changing needs of our potential volunteers, members, sponsors and the  
geographical expansion of volunteering services business, we have recently launched a new  
corporate website. Research tells us that more than 90% of people visit your website prior to  
contacting or visiting your business, hence our new ‘window to the world’ was a high priority  
project for marketing throughout the first six months of 2015. The new site now features  
inspirational stories about volunteering, hundreds of volunteering positions, training opportunities 
and events covering all office and outreach locations. 

Peter  Swaddle
Marketing Manager

Volunteering Gold Coasts new website. 
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HUMAN RESOURCES REPORT

It has been another challenging, yet successful year for the Human Resources Team, supporting 
and assisting supervisors and staff with many organisational and staffing changes. The HR team 
continues to focus on improving the effectiveness and availability of the HR services offered across 
the organisation and supporting supervisors to lead and manage their staff.  

HR has farewelled a number of team members this year, Annie (Training and Development) and 
Sonia (Data Entry and Records Management) remain to continue supporting the unit. I would like 
to take this opportunity to thank my HR team, past and present for their continued support.

For the 2014/15 financial year some of the major HR organisational improvements and  
efficiencies include: 
• Staff numbers, Volunteering Gold Coast continues to grow and expand, with 290+ active  
staff at the 30th of June 2015, inclusive of a mix of both volunteer (80%) and paid staff (20%). 
There have been 82 new staff inducted this year and 127 exits processed. A number of these 
exits were due to data cleansing for the electronic records system. 

• HR Staff Records System (HRSRS), this new system is now fully operational and has enabled 
HR to establish a monthly schedule of HR Metrics to support the management of staff in the  
organisation. This information is disseminated to supervisors and includes metrics relating to head 
counts, staff retention and attrition, performance management and training and development.    

• Organisational reviews, assisted with position description development and recruitment for the 
marketing unit restructure and the establishment of the new Volunteering Services Australia unit. 

• Position Descriptions (PD), 42 PDs have been developed, revised or reviewed. Every position 
now has a valid PD which is reviewed and updated when roles change, staff members leave and/
or annually at the performance reviews.  

• Performance Management, the HR team implemented a monthly system to report probations 
and Performance Appraisals due within the next two months to all supervisors. Once completed, 
the results are recorded and any training and/or development opportunities are identified, registered 
and actioned by the Training and Development Officer to build staff competencies and skills. 

• Training and Development, a number of training sessions were conducted including; 
 - Conflict resolution, two workshops were undertaken at Miami and Jimboomba,
 - Résumé and Interview Tips and Techniques, 
 - Customer Service – Dealing with Difficult People, two workshops at Miami,
 - Wheel Chair Hoist Operations and; 
 - Excel Training. 
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• Complaints and Grievances, HR managed and resolved four internal grievances and nine 
external complaints. Including interviewing complainants and respondents, documenting findings 
and recommending outcomes. 

• Business Process Improvement, HR conducted a review of the Transport Services Scheduler 
positions to ensure best practice processes and improved services are implemented and KPIs are 
achieved for the new funded programs. 

• Expressions of Interest (EOI), four conducted, including advertising, interviews, referee 
checks, selection reports and appointments. 

• Policies and Procedures, the following policies were developed: 
 - Organisational Governance (13)
 - Financial Management and Control (9)
 - Records Management and Retention 
 - Travel 
 - Conflict of Interest 
 - Criminal Records
 - Complaints and Disputes 
 - Children Youth and Young Workers
 - Wheel Chair Hoist Operations and
 - Training Development Plan

The past 12 months has seen Volunteering Gold Coast expand its services and its staffing. There 
are still many planned strategies and projects to pursue to build capacity and competitiveness. 
The HR team is looking forward to continuing to support Volunteering Gold Coast’s management 
and staff to embrace the challenges and opportunities of the next 12 months to support continued 
growth and development for the organisation and its staff.  

Leanne Harris  
Human Resources Officer



I feel so privileged in managing such a dynamic team of dedicated, talented and compassionate 
people. It has been a very busy and productive 12 months in the office, with new staff members 
joining our team, a variety of training sessions and events taking place throughout the year. 
Regular in-house training sessions for staff, have been very beneficial and a great way to voice 
concerns and issues. We are implementing training to new staff across several departments to 
create versatility, opportunities and to offer a full understanding of the organisation. I must  
congratulate the entire Volunteering Gold Coast team on a wonderful year. We have successfully 
achieved our objectives, maintained our core values and lived up to our mission statement. 

Sarah Hornabrook 
Officer Supervisor 

OFFICE SUPERVISOR’S REPORT

WORKPLACE HEALTH 
& SAFETY REPORT
It has been a very quiet year for both WH & S and building maintenance. Regular repairs have 
been carried out to the roof, and building inspections have been carried out and discussed at the 
Committee meetings, which are held bi-monthly.  

Work on the building frontage has been completed .The feedback has been very positive and it 
has definitely given our street appeal a lift. Following a directive from Energex, it was necessary 
to remove and replace an asbestos electrical panel according to their standards and this has 
been completed. Repairs were necessary to the stormwater pump and it will be necessary to  
factor in the replacement of the secondary pump next year.
 
I would like to thank the members of the WH & S committee for their assistance in keeping the 
building in good repair and the workplace a safe and comfortable environment

Jo Jones
WH & S Chairperson

think ... volunteering20     volunteeringgc.org.au



volunteeringgc.org.au      21think ... volunteering volunteeringgc.org.au      21

Volunteering Services Australia (VSA) has been operating for more than 12 months, rolling out  
in June 2014. The aim of the organisation is to develop a national network of community  
development services, to assist the hundreds of not-for-profit and community organisations with 
the recruitment and management of volunteers. 

QUEENSLAND OUTREACHES
VSA celebrated the launch of the Jimboomba Outreach at Caddies Community Care Centre with 
a morning tea for locals on Monday 30th of June 2014. Shortly thereafter, we started operating  
a referral service out of that location one day per week. For the initial six months, Jo Jones and  
Sue Simon supported the fledgling concept and we thank them for their efforts throughout that time. 

Our Ipswich Outreach began operations in late April this year at the W G Hayden Humanities 
Centre, with appointments available every Thursday. A formal launch took place on Thursday, 
30th of July and was attended by the State Member of Parliament, the Mayor and several councillors.

TASMANIA
On the 1st of July, Richard Patterson, Ruby Brookfield (Marketing) and I visited Launceston to 
launch VSA Tasmania. The service operates out of the Launceston Volunteers for Community Services 
office. The service will mirror the operations in Ipswich and Jimboomba, with most administration 
tasks, apart from booking and conducting interviews, being handled by the Miami team.  

Karen Leahey 
Business Support Officer 

VOLUNTEERING SERVICES 
AUSTRALIA REPORT

Kathy Warneke with Karen Leahey.
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MEMENTO  REPORT

It has been a rewarding year for myself and the dedicated team at Memento, many targets and 
goals have been achieved and in many cases, exceeded. I would like to congratulate and thank 
the Memento staff for their endless dedication, hard work and commitment throughout the last 
financial year. 

As we are now in our second year, being able to compare results against last year has made the 
year all the more exciting and more challenging for staff. I feel in turn this has encouraged the 
staff to strive for better results and they have certainly achieved this. We had set many goals and 
targets to achieve throughout the year including exceeding the best month, the best week, daily 
takings and the biggest transaction. We have surpassed 20,000 items sold since opening.  
This is a great achievement. Mobile Memento took to the road in December last year for a trial  
run at Bupa Aged Care Merrimac. The trailer has been out to numerous over 50s villages, the 
Multicultural Community Centre and retirement villages across the Gold Coast.

Memento’s Head Supervisor, Jenny Young, moved on to pursue other ventures. Jenny had been 
with Memento from its opening in 2013 and was an inspirational and wonderful team player.  
Sharon Grundy has accepted the supervision position

Sarah Hornabrook
Memento Co-ordinator 
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Since winning the bid in 2012 to host the 2014 23rd International Association for Volunteer Efforts 
World Conference and the 9th Youth Conference on the Gold Coast, Volunteering Gold Coast 
was involved in many hours of planning. Held from the 15th to the 20th of September 2014  
Volunteering Gold Coast proudly worked alongside Volunteering Australia and Volunteering 
Queensland to deliver the Volunteer Management Program for this exciting event. 

The event itself began with the Youth Conference held at The Watermark Hotel in Surfers Paradise. 
It was attended by approximately 150 delegates from Australia and the rest of the world. The 
World Conference followed and was held at The Gold Coast Convention Centre in Broadbeach. 
Throughout the four days, more than 900 delegates from more than 50 countries attended the event. 

The Volunteer Management Program began in earnest in early August. Once suitable applicants 
were engaged, we conducted several Information Sessions to meet volunteers and answer 
questions. The purple volunteer T-Shirts, paved way to the volunteers being fondly referred to as 
‘The Purple Brigade’ at the conference. In total, 54 volunteers, in the above positions contributed 
more than 640 volunteer hours during the conference week alone. 

Feedback for the Volunteering Gold Coast contribution was excellent, delegates mentioned how 
nice it was to be met at the airport by a friendly face and the volunteers received a standing ovation, 
thanking ‘The Purple Brigade’ during the Closing Ceremony. Volunteering Gold Coast helped 
make this a very successful conference and all those who took part enjoyed their experience. 

Karen Leahey, 
IAVE Volunteer Coordinator

2014 IAVE WORLD CONFERENCE
REPORT

The IAVE Purple Brigade.
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The Finance department is delighted to be part of, and to report, a most successful year in  
Volunteering Gold Coast’s finances and financial results. Monthly operating surpluses, improved 
wage ratios, cumulate cash surplus and a glowing audit report are just some of our and  
Volunteering Gold Coast’s management accomplishments that we are excited about.     

As a result of a relatively stable year in the Finance department and with no staff changes we 
have had the opportunity to maintain efficient processes and add value to Volunteering Gold 
Coast’s strategic initiatives. We have identified commercialisation as an important change that will 
affect us and we look forward to the evolving challenge. We relish being part of and supporting 
volunteering, we look forward to an exciting future in the sector. 

This year we can report a surplus, the first in three years. We believe this is attributable to a 
good understanding of our operational and finance relationship as a result of the Transport and 
Volunteering Services undertaking strategic validation projects. The roll out of the final validation 
project, Admin, is due for completion early in the 2015/16 financial year, enabling us direct and 
indirect cost control. There were no noticeable funding, capital expenditure or operating changes 
in this financial year. 

I’d like to take this opportunity to thank Caroline Viles and Colin Mott, for their dedication and  support. 

Chris Gunther
Financial Controller 

FINANCIAL OVERVIEW 
2014/15 FINANCIAL YEAR 
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TREASURER’S REPORT

Firstly, I would like to thank the outgoing Treasurer for his efforts and hard work throughout the 
past few years.

Given that my nomination to the position of Treasurer was in May 2015 there is very little I can 
add to the CEO and President Reports.

As an organisation we look forward to the fruition of changes that have taken place over the past 
few years. The hard work by our team members and leadership team has been successful with 
the advent of grant applications. The team as a whole continues to work hard on strengthening 
relationships across three levels of government, community and collaboration with other not-for- 
profit organisations.

It is with great anticipation and excitement that we look forward to the challenges and successes 
posed to us all in the year ahead!

Leschen Smaller
Treasurer



26     volunteeringgc.org.au



volunteeringgc.org.au      27

FINANCIAL AUDIT REPORT

VOLUNTEERING GOLD COAST INC
ABN 47 631 886 431

FOR THE YEAR ENDED
30 JUNE 2015 
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COMMITTEE REPORT

Your board submit the financial report for Volunteering Gold Coast Inc for the financial year ended 
30 June 2015.

Directors
The names of each person who has been a director during the year and to the date of this report are:
President  Joy-Anne Fisher
Vice President  Peter Mark
Secretary  Di Aiken
Treasurer  Ian Barfoot (resigned 13 October 2014)
Treasurer  Leschen Smaller (elected 4 May 2015)
Director  Stephen Hughes
Director  Josie Kay (elected 4 August 2014)
Director Paula Kent (resigned 7 October 2014)
Director Craig Wallace (elected 2 February 2015)
Director  Gemma Alker (elected 2 March 2015)
Interim Treasurer  Josie Kay (elected 2 February 2015)

Directors have been in office since the start of the financial year to the date of this report unless
otherwise stated.

Principal Activities
The principal activities of the association during the financial year were to develop and strengthen
volunteering on the Gold Coast for the mutual benefit of the individual and the community.

Significant Changes
No significant changes in the nature of these activities occurred during the year.

Operating Result
The surplus amounted to $14,904 (2014: deficit $55,583).

This committee report is signed in accordance with a resolution of the Directors of the Committee.

………………………………………………………. Director

………………………………………………………. Director

Dated ……………….. day of ………………………..2015.
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STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE  
INCOME FOR THE YEAR ENDED 30 JUNE 2015

  2015  2014
  $  $
 NOTE

Grant Income  2  2,564,863  2,387,882
Other Income  2  373,134  380,843

Employee Expenses   (1,314,794)  (1,271,461)
Depreciation and amortisation expenses  7a  (104,608)  (124,417)
Finance costs   (69,829)  (89,512)
Other Expenses  3  000(1,433,909)  (1,338,918)

Current year (deficit) before income tax   14,904  (55,583)

Income tax expense  1a  -  -
  

Current year surplus/(deficit) after income tax   14,904  (55,583)
 
Retained surplus at beginning of the financial year   1,189,732  1,245,315

Retained surplus at end of the financial year   1,204,636  1,189,732
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STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2015

  2015  2014
  $  $
 NOTE
ASSETS

CURRENT ASSETS
Cash and cash equivalents  4  157,677  412,254
Trade and other receivables  5  49,786  64,814
Other current assets  6  7,626  2,680
TOTAL CURRENT ASSETS   00000 215,089  00000 479,748

NON-CURRENT ASSETS
Property, plant and equipment  7  2,081,974  2,169,588
TOTAL NON-CURRENT ASSETS   2,081,974  2,169,588

TOTAL ASSETS   2,297,063  2,649,336

CURRENT LIABILITIES
Trade and other payables  8  155,274  85,269
Deferred Income  9  28,978  -
Loans and borrowings  10  100,261  56,840
Provisions  11  34,007  31,071
TOTAL CURRENT LIABILITIES   00000 318,520  00000 173,180

NON-CURRENT LIABILITIES
Loans and borrowings  10  713,857  1,234,044
Provisions  11  60,050  52,380
TOTAL NON-CURRENT LIABILITIES   00000 773,907  1,286,424

TOTAL LIABILITIES   1,092,427  1,459,604

NET ASSETS   1,204,636  1,189,732

EQUITY
Retained Earnings   1,204,636  1,189,732

TOTAL ACCUMLATED FUNDS   1,204,636  1,189,732
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STATEMENT OF CHANGES IN EQUITY
FOR YEAR ENDED 30 JUNE 2015

   Retained
   Earnings
   $

Balance at 1 July 2013    1,245,315

Comprehensive Income
(Deficit) for the year attributable to members of the association   (55,583)
Total comprehensive income for the year    (55,583)

Balance at 30 June 2014    1,189,732

Comprehensive Income
Surplus for the year attributable to members of the association   14,904
Total comprehensive income for the year    14,904

Balance at 30 June 2015    1,204,636
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STATEMENT OF CASH FLOWS

  2015  2014
  $  $
CASH FLOWS FROM OPERATING ACTIVITIES
Cash receipts from members and clients   367,500  377,501
Receipts from grants   2,593,841  2,544,321
Cash payments to suppliers and employees   (2,658,493)  (2,871,270)
Interest received   6,164  14,698
Finance costs   (69,829)  (89,512)
Net cash (used in)/generated from operating activities  239,183  (24,262)

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of property, plant and equipment   (16,994)  (13,321)
Net cash generated from (used in) investing activities  (16,994)  (13,321)

CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of borrowings   (477,004)  46,894
Proceeds from borrowings   238  (102,797)
Net cash used by financing activities   (476,766)  (55,903)

Net increase/(decrease) in cash held   (254,577)  (93,486)

Cash on hand at beginning of the financial year   412,254  505,740
   
Cash on hand at the end of the financial year  4  157,677  412,254
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NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 30 JUNE 2015

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Basis of Preparation

Volunteering Gold Coast Inc applies Australian Accounting Standards – Reduced Disclosure  
Requirements as set out in AASB 1053: Application of Tiers of Australian Accounting Standards and  
AASB 2010-2: Amendments to Australian Accounting Standards arising from Reduced Disclosure  
Requirements and other applicable Australian Accounting Standards – Reduced Disclosure Requirements.

The financial statements are general purpose financial statements that have been prepared in accordance 
with Australian Accounting Standards – Reduced Disclosure Requirements of the Australian Accounting 
Standards Board (AASB) and the Incorporated Associations Act (QLD). The association is a not-for-profit 
entity for financial reporting purposes under Australian Accounting Standards.

The financial statements, except for the cash flow information, have been prepared on an accruals basis 
and are based on historical costs, modified, where applicable, by the measurement at fair value of selected 
non-current assets, financial assets and financial liabilities. The amounts presented in the financial  
statements have been rounded to the nearest dollar.

The financial statements were authorised for issue on 12 October 2015 by the committee.

Accounting Policies
a.  Income Tax

No income tax was paid or is payable as the entity is exempt from taxation under section 50-15 of the  
Income Tax Assessment Act 1997.

b.  Fair Value of Assets and Liabilities

The association measures some of its assets at fair value on a recurring basis. Fair value is the price  
the association would receive to sell an asset or would have to pay to transfer a liability in an orderly  
(ie unforced) transaction between independent, knowledgeable and willing market participants at the  
measurement date.

As fair value is a market-based measure, the closest equivalent observable market pricing information  
is used to determine fair value. Adjustments to market values may be made having regard to the  
characteristics of the specific asset or liability. The fair values of assets and liabilities that are not traded  
in an active market are determined using one or more valuation techniques. These valuation techniques 
maximise, to the extent possible, the use of observable market data.
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To the extent possible, market information is extracted from either the principal market for the asset or  
liability (ie the market with the greatest volume and level of activity for the asset or liability) or, in the  
absence of such a market, the most advantageous market available to the entity at reporting date (ie the 
market that maximises the receipts from the sale of the asset or minimises the payment made to transfer 
the liability, after taking into account transaction costs and transport costs).

c.  Property, Plant and Equipment

Plant and equipment

Plant and equipment are measured on the cost basis and are therefore carried at cost less accumulated
depreciation and any accumulated impairment losses. In the event the carrying amount of plant and  
equipment is greater than its estimated recoverable amount, the carrying amount is written down  
immediately to its estimated recoverable amount and impairment losses recognised either in profit or
loss or as a revaluation decrease if the impairment losses relate to a revalued asset. A formal
assessment of recoverable amount is made when impairment indicators are present (refer to Note 1(e)
for details of impairment).

Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as
appropriate, only when it is probable that future economic benefits associated with the item will flow
to the association and the cost of the item can be measured reliably. All other repairs and maintenance
are recognised as expenses in profit or loss during the financial period in which they are incurred.

Depreciation

The depreciable amount of all fixed assets, including buildings, is depreciated on a straight line basis
over the asset’s useful life commencing from the time the asset is held ready for use.

The depreciation rates used for each class of depreciable assets are:

 Class of Fixed Asset Depreciation  Rate
 
 Building     4%
 All other assets     5 - 15%

The assets’ residual values and useful lives are reviewed and adjusted, if appropriate, at the end of each
reporting period.

Gains and losses on disposals are determined by comparing net proceeds with the carrying amount.
These gains and losses are recognised in profit or loss in the period in which they occur. When revalued  
assets are sold, amounts included in the revaluation relating to that asset are transferred to retained surplus.

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 30 JUNE 2015
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d.  Financial Instruments

Initial recognition and measurement

Financial assets and financial liabilities are recognised when the entity becomes a party to the
contractual provisions to the instrument. For financial assets, this is equivalent to the date that the
association commits itself to either purchase or sell the asset (ie trade date accounting is adopted).

Financial instruments are initially measured at fair value plus transaction costs, except where the
instrument is classified “at fair value through profit or loss” in which case transaction costs are
recognised immediately as expenses in profit or loss.

Classification and subsequent measurement

Financial instruments are subsequently measured at fair value, amortised cost using the effective
interest method or cost.

Amortised cost is calculated as the amount at which the financial asset or financial liability is
measured at initial recognition less principal repayments and any reduction for impairment, and
adjusted for any cumulative amortisation of the difference between that initial amount and the maturity
amount calculated using the effective interest method.

The effective interest method is used to allocate interest income or interest expense over the relevant
period and is equivalent to the rate that exactly discounts estimated future cash payments or receipts
(including fees, transaction costs and other premiums or discounts) through the expected life (or when
this cannot be reliably predicted, the contractual term) of the financial instrument to the net carrying
amount of the financial asset or financial liability. Revisions to expected future net cash flows will
necessitate an adjustment to the carrying amount with a consequential recognition of an income or
expense item in profit or loss.

(i)  Financial assets at fair value through profit or loss
Financial assets are classified at “fair value through profit or loss” when they are held for trading for
the purpose of short-term profit taking, derivatives not held for hedging purposes, or when they are
designated as such to avoid an accounting mismatch or to enable performance evaluation where a
group of financial assets is managed by key management personnel on a fair value basis in accordance
with a documented risk management or investment strategy. Such assets are subsequently measured at
fair value with changes in carrying amount being included in profit or loss.

(ii)  Loans and receivables
Loans and receivables are non-derivative financial assets with fixed or determinable payments that are
not quoted in an active market and are subsequently measured at amortised cost. Gains or losses are
recognised in profit or loss through the amortisation process and when the financial asset is
derecognised.

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 30 JUNE 2015
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(iii)  Financial liabilities
Non-derivative financial liabilities are subsequently measured at amortised cost. Gains or losses are
recognised in profit or loss through the amortisation process and when the financial liability is
derecognised.

Impairment

A financial asset (or a group of financial assets) is deemed to be impaired if, and only if, there is
objective evidence of impairment as a result of one or more events (a “loss event”) having occurred,
which has an impact on the estimated future cash flows of the financial asset(s).

In the case of financial assets carried at amortised cost, loss events may include: indications that the
debtors or a group of debtors are experiencing significant financial difficulty, default or delinquency in
interest or principal payments; indications that they will enter bankruptcy or other financial
reorganisation; and changes in arrears or economic conditions that correlate with defaults.

When the terms of financial assets that would otherwise have been past due or impaired have been
renegotiated, the association recognises the impairment for such financial assets by taking into account
the original terms as if the terms have not been renegotiated so that the loss events that have occurred
are duly considered.

Derecognition

Financial assets are derecognised when the contractual right to receipt of cash flows expires or the
asset is transferred to another party whereby the entity no longer has any significant continuing
involvement in the risks and benefits associated with the asset. Financial liabilities are derecognised
when the related obligations are discharged or cancelled, or have expired. The difference between the
carrying amount of the financial liability extinguished or transferred to another party and the fair value
of consideration paid, including the transfer of non-cash assets or liabilities assumed, is recognised in
profit or loss.

e.  Impairment of Assets

At the end of each reporting period, the association assesses whether there is any indication that an
asset may be impaired. If such an indication exists, an impairment test is carried out on the asset by
comparing the recoverable amount of the asset, being the higher of the asset’s fair value less costs of
disposal and value in use, to the asset’s carrying amount. Any excess of the asset’s carrying amount
over its recoverable amount is recognised immediately in profit or loss, unless the asset is carried at a
revalued amount in accordance with another Standard (eg in accordance with the revaluation model in
AASB 116). Any impairment loss of a revalued asset is treated as a revaluation decrease in accordance
with that other Standard.

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 30 JUNE 2015
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Where it is not possible to estimate the recoverable amount of an individual asset, the association
estimates the recoverable amount of the cash-generating unit to which the asset belongs. Where the
future economic benefits of the asset are not primarily dependent upon the asset’s ability to generate
net cash inflows and when the entity would, if deprived of the asset, replace its remaining future
economic benefits, value in use is determined as the depreciated replacement cost of an asset.

Where an impairment loss on a revalued asset is identified, this is recognised against the revaluation
surplus in respect of the same class of asset to the extent that the impairment loss does not exceed the
amount in the revaluation surplus for that class of asset.

f.  Employee Provisions

Short-term employee benefits

Provision is made for the association’s obligation for short-term employee benefits. Short-term
employee benefits are benefits (other than termination benefits) that are expected to be settled wholly
before 12 months after the end of the annual reporting period in which the employees render the
related service, including wages, salaries and sick leave. Short-term employee benefits are measured at
the (undiscounted) amounts expected to be paid when the obligation is settled.

The association’s obligations for short-term employee benefits such as wages, salaries and sick leave
are recognised as a part of current trade and other payables in the statement of financial position.

Other long-term employee benefits

Provision is made for employees’ annual leave entitlements not expected to be settled wholly within  
12 months after the end of the annual reporting period in which the employees render the related service.
Other long-term employee benefits are measured at the present value of the expected future payments
to be made to employees. Expected future payments incorporate anticipated future wage and salary
levels, durations of service and employee departures, and are discounted at rates determined by
reference to market yields at the end of the reporting period on government bonds that have maturity
dates that approximate the terms of the obligations. Any remeasurements of obligations for other long- 
term employee benefits for changes in assumptions are recognised in profit or loss in the periods in
which the changes occur.

The association’s obligations for long-term employee benefits are presented as non-current provisions
in its statement of financial position, except where the association does not have an unconditional right
to defer settlement for at least 12 months after the reporting date, in which case the obligations are
presented as current provisions.

g.  Cash and Cash Equivalents
Cash and cash equivalents include cash on hand, deposits held at-call with banks, other short-term
highly liquid investments with original maturities of three months or less, and bank overdrafts.

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 30 JUNE 2015
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h.  Accounts Receivable and Other Debtors

Accounts receivable and other debtors include amounts due from members as well as amounts
receivable from customers for goods sold in the ordinary course of business. Receivables expected  
tobe collected within 12 months of the end of the reporting period are classified as current assets.  
Allother receivables are classified as non-current assets.

Accounts receivable are initially recognised at fair value and subsequently measured at amortised cost
using the effective interest method, less any provision for impairment. Refer to Note 1(f) for further
discussion on the determination of impairment losses.

i.  Revenue and Other Income

Non-reciprocal grant revenue is recognised in profit or loss when the association obtains control of the
grant, it is probable that the economic benefits gained from the grant will flow to the association and
the amount of the grant can be measured reliably.

If conditions are attached to the grant which must be satisfied before it is eligible to receive the
contribution, the recognition of the grant as revenue will be deferred until those conditions are satisfied.

When grant revenue is received whereby the association incurs an obligation to deliver economic
value directly back to the contributor, this is considered a reciprocal transaction and the grant revenue
is recognised in the statement of financial position as a liability until the service has been delivered to
the contributor, otherwise the grant is recognised as income on receipt.

The association receives non-reciprocal contributions of assets from the government and other parties
for zero or a nominal value. These assets are recognised at fair value on the date of acquisition in the
statement of financial position, with a corresponding amount of income recognised in profit or loss.

Donations and bequests are recognised as revenue when received.

Interest revenue is recognised using the effective interest method, which for floating rate financial
assets is the rate inherent in the instrument. Dividend revenue is recognised when the right to receive a
dividend has been established. Revenue from the rendering of a service is recognised upon the
delivery of the service to the customers.

All revenue is stated net of the amount of goods and services tax.

j.  Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of
GST incurred is not recoverable from the Australian Taxation Office (ATO).

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 30 JUNE 2015
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Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net
amount of GST recoverable from, or payable to, the ATO is included with other receivables or
payables in the statement of financial position.

Cash flows are presented on a gross basis. The GST components of cash flows arising from investing
or financing activities which are recoverable from, or payable to, the ATO are presented as operating
cash flows included in receipts from customers or payments to suppliers.

k.  Comparative Figures
When required by Accounting Standards, comparative figures have been adjusted to conform to
changes in presentation for the current financial year.

l.  Accounts Payable and Other Payables

Accounts payable and other payables represent the liabilities outstanding at the end of the reporting
period for goods and services received by the association during the reporting period that remain
unpaid. The balance is recognised as a current liability with the amounts normally paid within 30 days
of recognition of the liability.

m.  Borrowing Costs

Borrowing costs directly attributable to the acquisition, construction or production of assets that
necessarily take a substantial period of time to prepare for their intended use or sale are added to the
cost of those assets, until such time as the assets are substantially ready for their intended use or sale.
All other borrowing costs are recognised as expenses in the period in which they are incurred.

n.  Provisions
Provisions are recognised when the association has a legal or constructive obligation, as a result of
past events, for which it is probable that an outflow of economic benefits will result and that outflow
can be reliably measured. Provisions recognised represent the best estimate of the amounts required to
settle the obligation at the end of the reporting period.

o.  Key Estimates & Key Judgements

Employee benefits
For the purpose of measurement, AASB 119: Employee Benefits (September 2011) defines
obligations for short-term employee benefits as obligations expected to be settled wholly before 12
months after the end of the annual reporting period in which the employees render the related services.
As the association expects that all of its employees would use all of their annual leave entitlements
earned during a reporting period before 12 months after the end of the reporting period, the association
believes that obligations for annual leave entitlements satisfy the definition of short-term employee
benefits and, therefore, can be measured at the (undiscounted) amounts expected to be paid to
employees when the obligations are settled.

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 30 JUNE 2015
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p.  Economic Dependence
Volunteering Gold Coast Inc is dependent on grant funds provided from federal, state and local
governments. The committee has no reason to believe that the relevant government authorities will
cease funding to support Volunteering Gold Coast Inc and new funding has been secured to 2017.

 
    2015  2014
    $  $
NOTE 2: REVENUE 

 Grant Income
  Grants – federal government   1,492,910  1,472,703
  Grants – state government   723,902  689,522
  Grants – local government   348,051  225,657
  Grants – other   -  -
 Totals Grant Income   2,564,863  2,387,882
 Other Income
  Donations and sponsorships   74,414  46,833
  Membership fees   1,325  7,465
  General income   88,255  98,800
  Interest income   6,164  14,698
  Other income   2,492  12,678
  Rental income   2,400  120
  Transport contributions   198,614  200,249
 Total Other Income   373,664  380,843
 Total Revenue   2,938,527  2,768,725

NOTE 3: OTHER EXPENSES
 
 Other Expenses
  Administration costs   333,178  304,471
  Charity store expenses   2,180  1,095
  Audit fees   7,800  7,602
 Sundry   -  224
 Insurance   16,472  16,485
 Loss of disposal of assets   -  142
 Motor vehicle costs   464,427  508,423
 Transport costs   609,852  500,476
 Total Other Expenses   1,433,909  1,338,918

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 30 JUNE 2015
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  2015 2014
  $ $
NOTE 4: CASH AND CASH EQUIVALENTS

Cash at bank   156,027  410,704
Cash on hand   1,650  1,550
Total cash and cash equivalents   157,677  412,254

NOTE 5: TRADE AND OTHER RECEIVABLES

Current

Debtors   49,786  63,826
Deposit refundable   -  100
Other receivables   -  888
Total Current Trade and Other Receivables   49,786  64,814

NOTE 6: OTHER CURRENT ASSETS
Prepayments   7,626  2,680
Other Current Assets   7,626  2,680

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 30 JUNE 2015
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NOTE 7: PROPERTY, PLANT & EQUIPMENT

 2015 2014
 $ $
LAND

 Freehold land at cost  870,000 870,000
 Total Land  870,000 870,000

BUILDINGS & IMPROVEMENTS

 Building and improvements at cost  1,280,185  1,276,235
 Less accumulated depreciation  (124,572)  (73,330)
 Total Building and Improvements  1,155,613  1,202,905

MOTOR VEHICLES

 Motor Vehicles at cost  242,713  242,713
 Less accumulated deprecation  (224,338)  (195,148)
 Total Motor Vehicles  18,375 47,565

FURNITURE AND FITTINGS

 Furniture and fittings at cost  43,263  43,263
 Accumulated depreciation  (29,490) (26,196)
 Total Furniture and Fittings  13,773  17,067

OFFICE EQUIPMENT

 Office equipment at cost  56,163  55,059
 Accumulated depreciation  (45,505) (39,299)
 Total Office Equipment  10,658 15,760

COMPUTER EQUIPMENT

 Computer equipment at cost  123,212  96,937
 Accumulated depreciation  (109,657) (80,646)
 Total Computer Equipment  13,555  16,291

Total property, plant and equipment 2,081,974 2,169,588
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NOTE 7: PROPERTY, PLANT & EQUIPMENT continued

a) Reconciliations in Carrying Amounts

Reconciliations of the carrying amounts for each class of property, plant and equipment between the
beginning and the end of the year are set out below.

 Land  Building and  Motor  Furniture  Office  Computer  Total
  Improvements  Vehicles  and  Equipment  Equipment
    Fittings
 $  $  $  $  $  $  $

Balance at the beginning
of  the year   870,000  1,202,905  47,565  17,067  15,760  16,291  2,169,588

Additions  -  3,950   -  763  12,281  16,994

Depreciation expense  -  (51,242)  (29,190)  (3,294)  (5,865)  (15,017)  (104,608)

Carrying amount at the 

end of the year  870,000  1,155,613  18,375  13,773  10,658  13,555  2,081,974

 2015 2014
 $ $

NOTE 8: TRADE AND OTHER PAYABLES

Current
Trade creditors  101,551  60,536
GST payable  -  4,450
Superannuation payable  -  -
Other creditors and accruals  53,723  20,283
Total Trade & Other Payables  155,274  85,269

NOTE 9: DEFERRED INCOME

Committed grant income 28,978 -
Total Deferred Income  28,978  -
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 2015 2014
 $ $

NOTE 10: LOANS AND BORROWINGS

Current
Bank loans  98,290  55,107
Credit cards  1,971  1,733
Total Current Loans and Borrowings  100,261  56,840

Non Current
Bank Loan  713,857  1,234,044
Total Non Current Loans and Borrowings  713,857  1,234,044

NOTE 11: PROVISIONS

Current
Annual leave  34,007  31,071
Total Current Provisions  34,007  31,071

Non Current
Long service leave  60,050  52,380
Total Non Current Provisions  60,050  52,380

Provision for Employee Benefits
Provision for employee benefits represents amounts accrued for annual leave and long service leave.

The provision for employee benefits represents amounts accrued for annual leave. Based on past
experience, the association expects the full amount of annual leave balance to be settled within the next  
12 months. Further, these amounts must be classified as current liabilities since the association does not 
have an unconditional right to defer the settlement of these amounts in the event employees wish to use 
their leave entitlements.

The current portion for the long service leave provision includes long service leave entitlements that have
vested due to employees having completed the required period of service. Based on past experience, the
association does not expect the full amount of annual leave or long service leave balances classified as
current liabilities to be settled within the next 12 months. However, these amounts must be classified as
current liabilities since the company does not have an unconditional right to defer the settlement of these
amounts in the event employees wish to use their leave entitlement.
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The non-current portion for this provision includes amounts accrued for long service leave entitlements that
have not yet vested in relation to those employees who have not yet completed the required period of service.

In calculating the present value of future cash flows in respect of long service leave, the probability of long
service leave being taken is based upon historical data. The measurement and recognition criteria for
employee benefits have been discussed in Note 1(f).

NOTE 12: CONTINGENT LIABILITIES

There are no contingent liabilities that require reporting at balance sheet date.

NOTE 13: KEY MANAGEMENT PERSONNEL COMPENSATION

The totals of remuneration paid to key management personnel (KMP) of the association during the
year are as follows:
 
 2015 2014
 $ $
Key Management Personnel Compensation  198,628  224,519

NOTE 14: LEASING COMMITMENTS

The association has commitment for operating leases for motor vehicles for $310,244 (excluding GST)
all repayable within 12 months and leases expiring July 2017.

The association leases a photocopier with a lease amount of $1,817 per month excluding GST.  
The lease expires in March 2017.

NOTE 15: RELATED PARTY TRANSACTIONS

There are no related party transactions which require reporting during the financial period.

NOTE 16: EVENTS AFTER THE REPORTING PERIOD

The committee is not aware of any significant events since the end of the reporting period.
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NOTE 17: FINANCIAL RISK MANAGEMENT

The association’s financial instruments consist mainly of deposits with banks, local money market
instruments, short-term investments, accounts receivable and payable, and leases. The carrying
amounts for each category of financial instruments, measured in accordance with AASB 139 as
detailed in the accounting policies to these financial statements, are as follows:

 Note  2015  2014
  $ $
Financial Assets
Cash and cash equivalents  4  157,677  412,254
Accounts receivable  5  49,786  64,814
Total financial assets   207,463  477,068

Financial Liabilities
Financial liabilities at amortised cost:
 - Accounts payable and other payables  8  155,274  85,269
Total financial liabilities   155,274  85,269

Please refer to Note 18 for detailed disclosures regarding the fair value measurement of the
association’s financial assets.

NOTE 18 : FAIR VALUE MEASUREMENTS

The association has the following assets, as set out in the table below, that are measured at fair value
on a recurring basis after initial recognition.

The association does not subsequently measure any liabilities at fair value on a recurring basis, or any
assets or liabilities at fair value on a non-recurring basis.

AASB 13 Fair Value Measurement requires all assets and liabilities measured at fair value to be
assigned a level in the fair value hierarchy as follows:

Level 1: Unadjusted quoted prices in active markets for identical assets or liabilities that the entity can
access at the measurement date.

Level 2: Inputs other than quoted prices included within Level 1 that are observable for the asset or
liability, either directly or indirectly.

Level 3: Unobservable inputs for the asset or liability.
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NOTE 18 : FAIR VALUE MEASUREMENTS continued

The table below shows the assigned level for each asset and liability held at fair value by the association.

 
 Level 1  Level 2  Level 3  Total
 $ $ $ $

30 June 2014 & 30 June 2015

Recurring fair value measurements

Property, plant and equipment

Freehold Land
2074 Gold Coast Highway, Miami  - 870,000 - 870,000

NOTE 19: ASSOCIATION DETAILS

The registered office and principal place of business of the association is:

Volunteering Gold Coast Inc
2074 Gold Coast Highway
Miami QLD 4220
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CERTIFICATE BY MEMBERS OF THE COMMITTEE

In accordance with the resolution of the committee, in the opinion of the committee the financial report as 
set out on pages 2 to 20:

1. Presents a true and fair view of the financial position of Volunteering Gold Coast Inc as at 30 June
2015 and its performance for the year ended on that date.in accordance with Australian Accounting
Standards – Reduced Disclosure Requirements of the Australian Accounting Standards Board and the
requirements of the Incorporated Associations Act 1981 (QLD); and

2. At the date of this statement, there are reasonable grounds to believe that Volunteering Gold Coast Inc
will be able to pay its debts as and when they fall due.

………………………………………………………. Committee Member

………………………………………………………. Committee Member

Dated this ……………….. day of ………………………..2015.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS
OF VOLUNTEERING GOLD COAST INC

Report on the Financial Report
We have audited the accompanying financial report, being a general purpose financial report, of
Volunteering Gold Coast Inc which comprises the statement of financial position as at 30 June 2015,
and the statement of profit or loss and other comprehensive income, statement of changes in equity
and statement of cash flows for the year then ended on that date, notes comprising a summary of
significant accounting policies and other explanatory notes and the certification by members of the
committee on the annual statements giving a true and fair view of the financial position of the
association.

Committee’s Responsibility for the Financial Report
The committee of the association is responsible for the preparation of the financial report that gives a
true and fair view in accordance with Australian Accounting Standards – Reduced Disclosure
Requirements and the Incorporated Associations Act 1981 (QLD) and for such internal control as the
committee determines is necessary to enable the preparation of the financial report that is free from
material misstatement, whether due to fraud or error.

Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We conducted
our audit in accordance with Australian Auditing Standards. These Auditing Standards require that we
comply with relevant ethical requirements relating to audit engagements and plan and perform the
audit to obtain reasonable assurance whether the financial report is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial report. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial report, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the Association’s
preparation and fair presentation of the financial report in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the Association’s internal control. An audit also includes evaluating the reasonableness of
accounting estimates made by the directors, as well as evaluating the overall presentation of the
financial report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS
OF VOLUNTEERING GOLD COAST INC

Matters Relating to the Electronic Presentation of the audited financial report

The audit report relates to the financial report of Volunteering Gold Coast Inc for the year ended  
30 June 2015 included, or which will be included, on the association’s website. We have not been
engaged to report on the integrity of this website.

This audit report refers only to the financial report identified above. It does not provide an opinion on
any other information which may have been hyperlinked to/from the financial report. If users of this
report are concerned with the inherent risks arising from electronic data communications they are
advised to refer to the hard copy of the audited report to confirm the information included in the
audited financial report presented on the association’s website.

Unqualified Auditor’s Opinion
In our opinion, the financial report of Volunteering Gold Coast Inc is in accordance with the
Associations Incorporation Act 1981 (QLD) including:

a)  Giving a true and fair view of the company’s financial position as at 30 June 2015 and its
 performance for the year ended on that date; and

b)  Complying with the Australian Accounting Standards – Reduced Disclosure Requirements
 and the Associations Incorporation Act 1981 (QLD).

DICKFOS DUNN ADAM
Audit & Assurance

…………………………………………   …………………………………………
      T L ADAM

…………………………………………
Dated
SOUTHPORT




