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2010-11 STRATEGIC HIGHLIGHTS Additional Recurrent Funding: 

$100,000 for Day Centre
$37,500 for Food Services

Embracing Technology:

Social Media - Facebook

Asset:

New Toyota Coaster  
for Day Centre

Strengthening our community: 

Partnership with  
Hunters Hill Council -  
Senior Drivers course

Reach Out: Help a Neighbour  
campaign
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HUNTERS HILL RYDE COMMUNITY SERVICES  
IS A LOCAL NOTFORPROFIT ORGANISATION FUNDED BY: 

• Ageing, Disability and Home Care (ADHC)
• Community Services
• Department of Families, Housing, Community Services and Indigenous  
 Affairs (FaHCSIA)
• Department of Health and Ageing (DoHA)
• Hunters Hill Council and the City of Ryde support and assist Hunters Hill 
 Ryde Community Services Inc. 
• Through the Ryde Community Grant program we receive additional financial 
  assistance from North Ryde RSL, Ryde-Eastwood Leagues Club and 
  Gladesville RSL.

HUNTERS HILL RYDE COMMUNITY SERVICES 
WOULD LIKE TO THANK ITS SPONSORS AND SUPPORTERS:

• Bakers Delight Gladesville
• Boronia Park Public School
• Cybertel IT
• Gladesville Bowling and Sports Club
• Gladesville Public School
• Gladesville RSL Community Cub
• Gladesville Rotary Club
• Hunter Holden Ryde
• Hunters Hill Ladies Probus Club
• Hunters Hill Public School
• North Ryde RSL Community Club
• Probus Club of Hunters Hill
• Ryde-Eastwood Leagues Club
• T. J. Andrews Funeral Services
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PRESIDENT’S REPORT

2010 - 2011 has been a time of consolidation for Hunters 
Hill Ryde Community Services (HHRCS). The variety 

of programs and services that are managed by the staff is 
increasing with the pleasant result of more people in the 
community having access to assistance in so many ways.

At the start of the 2010 - 2011 financial year the Board 
welcomed two new members - Joanne Stone and Colin Dean. 
They have brought their expertise in finance and marketing 
to the Board. Joanne has been updating our website so it 
is user friendly, attractive and informative. I encourage 
everyone to look at www.hhrcs.org.au and see the information 
on all our programs. I also encourage members to make 
this information known to people in the community.

The Board committee structure of Strategic Planning, 
Development, Finance and Risk Audit enables delegated 
Board members to discuss in detail their concerns and aims 
to provide better services, always being sensitive to the 
requirements of the funding bodies and being aware of the 
needs of the clients. As always succession is a vital part of 
the life of a Board. During this year Richard Johnson has 
continued as a member; however his resignation from the 
Board has been accepted from September 2011. Richard was 
the inaugural President of Hunters Hill Ryde Community 
Services and during his term of three years his leadership 
has given great stability, focus and understanding of the 
three organisations that amalgamated to form HHRCS.

We are now a very cohesive Board and in conjunction with 
the staff are providing an excellent service. In 2011 each 
Board meeting has been preceded by a presentation from the 
Team Leaders and Program Coordinators. This has been 
an invaluable education for both new and existing Board 
members. It has given the Board a better understanding of 
each program and also allowed the Board to pursue some new 
ideas. The Board commends all staff on their presentations 
and dedication to the clients under their care. Janice Poynton 
as Executive Officer has continued to give leadership and 
assistance to her staff encouraging them to be creative in 
their programs and giving them the support to do this.

Creativity has been a hallmark for this year. The Board 
is pleased to announce a joint venture with the Marist 
Fathers at Villa Maria. The Fathers have agreed to the use 
of one of their vacant buildings to be used as a Men’s Shed. 
Retired men will be able to spend time there repairing or 
making new things. This has been an initiative of the 
Development Committee. This Committee has also been 
able to make arrangements with Gladesville Veterinary 
Hospital for support of clients of HHRCS.

The Board joins me in thanking the hundreds of 
volunteers for giving their time, talents, friendship and 
patience. I personally wish to thank all Board members 
for their support and encouragement during my first 
year in the chair. It is always a privilege to work with a 
team dedicated to helping others.

Robyn Harvey – President

Nan Tien Temple visit

Blandville walking group
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L  I reported on the active and energetic 
participation of Hunters Hill Ryde Community 

Services (HHRCS) in strengthening the communities of 
Ryde and Hunters Hill. I am pleased to report this year it 
is evident that as HHRCS concludes the third year after 
the amalgamation we are an organisation that is willing to 
continue to evolve to meet the needs of the community. 
The process of evolution is to undergo gradual change and 
to develop; 2010 - 2011 has been just that, a year of 
continuing growth and diversification for all our programs.

We bade farewell to the following staff members, 
Nancy Cheung, Barbara Hately, Chris Lewis, Christine 
Gesto and Rosi Falconi who have retired or chosen to 
further their careers in full time positions. We wish them 
good health and fulfilment in everything they do. Joining 
the team we have welcomed Mina Lloyd, Rosemary Liu, 
Kaye Batten and Gaynor Starkey.  

The HHRCS team works well together; we share 
information, support each other and enjoy a good 
chuckle. This camaraderie has been documented by a 
Staff Satisfaction survey conducted during the year. The 
team has strong communication skills, they feel they do 
meaningful work and value the support and relationships 
with their colleagues.

The entire team participated in numerous training 
opportunities throughout the year, including a day 
encompassing Crisis Management training which had an 
elaborate scenario where our buildings and buses were 
out of action. This was followed by an insightful (and 
sometimes humorous) Team Building session - there are 
no secrets now as to our individual personality types.

 Maria Maguire successfully completed a Diploma of 
Management, a major achievement, and as the financial 
year concludes Anna Buddo and Branka Ivkovic have only 
one remaining subject until they too will have completed 
the Diploma of Management.

Hunters Hill Ryde Community Services actively 
pursues and demonstrates continuous improvement in all 
aspects of service management and delivery. This year we 
conducted an intensive risk audit and have implemented 
the resulting actions. We are in the process of reviewing 
our Policies and Procedures to align with the new 
Community Care Common Standards. HHRCS has also 
embraced social media - we are on Facebook; see what is 
new, what events are coming up and become a friend.

STRENGTHENING THE COMMUNITY

A worrying trend is the increase in need within our 
community. As part of our Emergency Relief program we 
distribute vouchers to assist with utility bills; the value of 
these during the past financial year was in excess of 
$30,000. The Financial Support graph demonstrates the 
dramatic increase, particularly over the past twelve months.

The Hunters Hill Council Community Service team 
and the City of Ryde Community Life team are extremely 
supportive when it comes to assisting HHRCS conduct 
community activities and events. This year as part of our 
Neighbourhood Centre program we have held a successful 
Cuppa for Cancer morning tea, participated in the Active 
Mind Active Body Expo for seniors, conducted a well 
attended Social Isolation Workshop and funded a Senior 
Drivers refresher course. 

In addition through the enthusiastic work of the 
Development Committee we have secured the support of 
the Gladesville Veterinary Hospital and a venue from the 
Marist Fathers for a Men’s Shed - both are such exciting 
developments.

PARTNERSHIPS AND COMMUNITY  
RELATIONSHIPS

HHRCS is proactive in working with other service 
providers and community groups to provide quality 
services for the local areas of Ryde and Hunters Hill. The 

EXECUTIVE OFFICER’S REPORT

 Grants (State) - ADHC 954,543 65%
 Grants (State) - DOCS 42,146 3%
 Grants (C'wealth) FAHCSIA 30,351 2%
 Grants (C'wealth) DOHA 23,560 2%
 Grants (Local) - Hunters Hill 15,000 1%
 Grants (Local) - Ryde 24,000 2%
 Grants (Local) - CDSE 25,200 2%
 Grants Non recurrent - ADHC 45,472 3%
 Donations 7,192 0%
 Service User Contributions 207,335 14%
 Interest 29,991 2%
 Membership fees 1,348 0.09%
 Bus Hire 56,109 4%
 Sundry Income 6,426 0%

1,468,673

 Salaries & Wages 887,645 60%
 Insurance 38619 3%
 Operating costs 178920 12%
 Depreciation 18762 1%
 Group Expenses 167087 11%
 Meals 81760 6%
 Motor vehicle expenses 32875 2%
 Non-recurrent expenses 52099 4%
 Rent 12536 1%

1,470,303
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 Grants (C'wealth) DOHA
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community as a whole benefits from all service providers 
working together and sharing resources and information. 
We were delighted when the opportunity arose to work 
closely with the Ryde Financial Counselling team from 
Eastwood Christian Community Aid, to provide a 
fortnightly Financial Counselling service here at our office.

We value the support from the local Clubs - Gladesville 
RSL, Sporties, North Ryde RSL and Ryde Eastwood 
Leagues Club. The Community Development and 
Expenditure Scheme (CDSE) grants ensure that community 
projects and needs are able to be met. 

In addition the Clubs are extremely helpful and responsive 
in providing venues for training, volunteer functions and 
community information sessions. 

The ongoing sponsorship from Gladesville Bakers 
Delight, Hunter Holden Ryde and Cybertel IT is 
invaluable. The generous food donations from the students 
and families of both Boronia Park and Gladesville Public 
Schools are always appreciated by those individuals 
experiencing financial crisis.

Of special note is the strong working relationship 
HHRCS has with the Boronia Park Uniting Church. The 
Drop in Lunch program as mentioned later in the 
Community Support report has met a need in the 
community and allowed us to provide healthy, nutritious 
meals in a relaxed and welcoming environment.

INDUSTRY DEVELOPMENTS

I am confident that as 2010 - 2011 concludes HHRCS is 
well placed to continue to provide quality community 
services within a changing environment. Between 2011 
and 2015 Home and Community Care (HACC) programs 
are transitioning from the State to the Commonwealth. 

It is anticipated that by January 2012 the outcome of 
the Pay Equity Case will be implemented. During 2010 
- 2011 we received Growth Funding from Ageing, Disability 

and Home Care (ADHC) for the Day Centre and Food 
Services, enabling us to embrace challenges, implement 
new programs and initiatives and continue to evolve.

Personally, I would like to thank the Board of  
Management for their support and wisdom, our two 
committed and energetic Team Leaders and especially 
all the team members for their care and wonderful humour

Janice Poynton – Executive Officer
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I   to present the financial results for the year 

ended on 30 June 2011.

The Income and Expenditure account shows a surplus 
of $34,733, comprising an operating loss of $1,631 and an 
extraordinary gain of $36,364. 

The latter represented the excess of the trade-in value 
of a bus over its written down value. 

The Balance Sheet remains sound with the major 
investment this year a replacement bus which was acquired 
with the generous support of Ageing, Disability and 
Home Care.

The accounts record the grants from all three levels of 
government and I remain grateful for their continuing 
support. The accounts do not reflect in money terms, the 
supply, free of charge, of goods and services by businesses 
and volunteers. Nevertheless, their contributions are 
significant and constitute a vital supplement to the efforts 
of the Executive Officer and her staff. I record my 
appreciation of all they do for our community.

There are new challenges ahead which are addressed 
elsewhere in the Annual Report and they will create demands 
on our resources. 

I am confident that the strength of our Balance Sheet 
together with the support of governments, staff and 
volunteers will enable us to cope successfully with them.

Bill Gore – Treasurer 

T  has been one of achievement. In 
 implementing its charter the Committee has:

• Secured the support of Gladesville Veterinary Hospital.

• Negotiated an agreement with the Marist Fathers 
Australian Province for a twelve month trial of a Men’s 
Shed using an historic shed located in the grounds of their 
Montbel and Maryvale premises, accessed from Rocher 
Avenue, Hunters Hill.

The agreement involves Hunters Hill Ryde Community 
Services (HHRCS), the Marist Fathers and Hunter’s 
Hill Council. At a public meeting to discuss the operation 
of the Shed the project received solid community support. 

It is anticipated the Shed will be managed by the 
participants with the support and facilitation of HHRCS.

Thank you to the Marist Fathers for their generous 
agreement to participate in this project and to Hunter’s 
Hill Council for their collaboration. The Shed is expected 
to be operational shortly.

With the consistent efforts of a small group of 
volunteers our Drop in Lunch Program continued providing 
a nutritious lunch each Thursday for clients who drop in 
at the Gladesville-Bcoronia Park Uniting Church hall.

The sterling work of this small group was recognised 
this year by the City of Ryde with their nomination by the 
Council as Volunteer of the Year in the Team of Volunteers 
category. We appreciate the persistent efforts of our 
volunteers and thank the Church for the use of the hall.

Planning is now underway for next year’s Bears and 
Friends Picnic.

Thank you to those members of the Committee who 
have made this happen. In particular I would like to 
acknowledge Bob O’Toole who retired from the Committee 
after long service, both on the Committee and as a Board 
Member of a predecessor organisation of HHRCS.

Thanks also to the Executive Officer, Janice Poynton 
and her able and willing staff who have assisted us 
throughout the year.

Gary Traill – Convenor

TREASURER’S REPORT DEVELOPMENT 
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SOCIAL SUPPORT REPORT

2- was a very productive year for the Social Support 
Team. We provided clients with a wide range of 

support and information both individually and in groups, 
encouraged independence and enhanced their quality of 
life. I would like to thank staff and volunteers for their 
excellent work, their kind and generous dispositions, 
commitment and humour. It has been an absolute privilege 
to work with a professional team dedicated to the service 
of their clients.

Maria Maguire – Social Support Team Leader 

SOCIAL SUPPORT ABI PROGRAM
Actively promoting socialisation for people who  

have an Acquired Brain Injury
A range of leisure activities was provided midweek and 
weekend. The preferences of the clients are taken into 
consideration, while addressing their needs helps to improve 
their quality of life. Some of these activities included:

• A weekend camp at Berry where clients enjoyed archery, a  
 giant swing, scenic tours and live music in the evening.
• Sailing with Sailability in Manly with walks by the sea   
 and picnics.
• Ten Pin Bowling, a competition with fun and laughter  
 while promoting a sense of achievement.
• Evening dinners at a variety of venues.
• A music program which includes exceptional vocals from our  
 participants, who thoroughly enjoy performing their favourite 
songs while being accompanied by a professional musician.

INHOME RESPITE PROGRAM
Providing flexible respite to carers

During this year we have provided in excess 
of 1000 hours of service to carers and 
the person they are caring for. 

The program values and respects 
the role of carers and their considerable 
commitment. The service provides the 
carer with a variety of assistance to 
support them including social 

support, companionship, practical 
assistance, light housekeeping, shopping, 

preparation of meals and outings.

CARER SUPPORT 
AGED

Supporting carers who care for 
someone with an age-related 

condition
33 registered carers have been 
assisted throughout the year. 
The carers are supported both 
individually and within the 
group. The group met 
fortnightly and consisted of 
informal time where carers can 
catch up with each other over 

coffee and a formal information/education session with a 
guest speaker talking on relevant topics such as Nutrition, 
Advance Care Planning and General Legal Matters. An 
Understanding Dementia workshop was held during the 
year at Ryde-Eastwood Leagues Club. 

CARER SUPPORT DISABILITY
Providing support and information to carers who look 
after children or young adult children with a disability
We had three support groups which were held monthly.
• Carers of Young Adults with a Disability:  
This group enjoyed the support, information 
and friendship that is shared with the group 
members. Guest speakers provided 
information on relevant subjects and bus 
outings provided respite. The program 
successfully assisted four families 
obtain appropriate accommodation 
for their young adult children with a 
disability.
• Carers of Children with a Disability: 
This group has school age children 
with the meetings providing a valuable 
source of information as they discuss 
issues and options around school and 
respite. Carers feel free to discuss issues of 
disability and their caring role. Our submission to 
the Commonwealth Carelink and Respite Centre was 
successful enabling us to provide a pampering day at the 
Observatory Hotel.
• Korean Cockatoos: The Korean Cockatoos are a 
community group for Korean families with children who 
have been diagnosed with Autism Spectrum Disorder and 
other developmental disorders. It aims to promote 
community inclusion for Korean carers who may otherwise 
feel isolated within their cultural community. The group 
shared special experiences and knowledge about caring 
for their children. Regular training and information 
sessions were organised with the assistance of a Korean 
interpreter.

VOLUNTEER VISITING 
Links a friendly visitor with a  

housebound older person
37 volunteers have provided, comfort, 

friendship and support to more 
than 57 clients during the past 

year. Activities have included 
playing scrabble, teaching a 
client to knit, helping with 
English lessons, going out for 
coffee. One of our keen 
scrabble playing clients has 
helped our volunteer to improve 

her language skills. Volunteers 
with bilingual language skills 

songs while being accompanied by a professional musician.songs while being accompanied by a professional musician.
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bring much needed companionship and friendship to 
clients, talking to them and sharing stories in their own 
language. Information about other programs was also 
provided to clients and their families with referrals being 
made when required.

Volunteers attended training sessions run by a 
Diversional Therapist on practical ideas on how to engage 
with older people. They also attended a team building day 
in the Blue Mountains and a presentation from one of our 

longstanding clients. Funding has been received from 
City of Ryde for several of our functions and this 

has been greatly appreciated. 

COMMUNITY VISITORS 
SCHEME

Visiting people living in  
aged care homes

There are 22 volunteers registered who 
visit 15 residential aged care homes in 
the local community. Three of these 
volunteers have chosen to visit two 

residents each at separate homes. 
Another exceptional volunteer who 

commenced visiting her first client seven 
years ago continues to visit every week. She 

brings warmth, understanding and her bilingual 
skills to the clients that she visits.

During the year we mourned the passing of Betty 
Humphrey. She provided companionship and humour to 
many of the residents she visited at St Anne’s during her 
eight and a half years of visiting. Betty died at the age of 94. 
She will be greatly missed by all who had the pleasure of 
knowing her. She was an inspiration to other volunteers 
proving that you are never too old to volunteer.

GLADESVILLE SOCIAL SUPPORT PROGRAM
Facilitates social inclusion and participation by the 
residents of Blandville Court and Pittwater Road 

Public Housing Estates
125 registered clients participated in a variety of weekly, 
fortnightly and monthly activities. The activities included 
a walking group, knitting circle, shopping shuttle, bus 
outings, art classes and monthly guest speakers. A 
drop-in session provided weekly one on one 
support and referrals at both venues. 
Liaising with other services is an 
instrumental part of the program. 
40 residents at Blandville Court 
celebrated Chinese New Year by 
decorating the community room 
with beautiful Chinese 
calligraphy paintings and 
sharing food unique to their 
home towns. 33 residents 
participated in the Stepping On, 
Falls Prevention Program. 

Research shows that falls have been 
reduced by 33% for the participants of 
this program. 

Over 250 blankets have been created 
by the knitting circle and distributed 
through Wrap with Love. 

The partnership with Macquarie University 
Interpreting and Translating School has continued 
and 35 students fulfilled the requirements of their 
placement within the program.

Our submission to Housing NSW for the construction 
of six garden beds at Pittwater Road was successful. The 
residents have already harvested their first crop of 
vegetables and herbs.

A library was developed in the Pittwater Road 
Community Room with the guidance of the City of Ryde 
Librarian, Betty Chan, who catalogued all the books 
which are now available for residents to borrow.

SOCIAL SUPPORT CALD PROGRAM
Aims to reduce social isolation of older people 

 from CALD backgrounds living or meeting in the 
Northern Sydney area

The program continues to grow with 389 clients across six 
groups. Activities have included guest speakers presenting 
a variety of educational topics relating to healthy ageing and 
general wellbeing. A number of activities recommended 
by Alzheimer’s Australia to keep your brain active have 
been incorporated into the regular group meetings, 
e.g. Sudoku, poetry reciting and Find a Word. 

13 women from the Afghan/Iranian group 
are learning to swim at Lane Cove Aquatic 
Leisure Centre. Members of the Indian 
Seniors Group participated in a City of 
Ryde workshop to produce nursery 
rhymes in Hindi to be included in the 
Multicultural Nursery Rhyme Book. 

Several projects and activities have 
been run in partnership with the 
Spanish Community Care Association, 
Co.As.It, Multicultural Access Project, 

Relationships Australia, SydneyCare 
and the Iranian Community 

Organisation. We are continuing 
the recruitment of volunteer 

translators who have proved to be 
a vital link between the program 
and the clients. 

We have worked with several 
groups to apply for small 
grants, some of which were 
awarded. We have also assisted 
groups in organising their 

Annual General Meetings and 
associated reports.

The partnership with Macquarie University 
Interpreting and Translating School has continued 
and 35 students fulfilled the requirements of their 

by Alzheimer’s Australia to keep your brain active have 
been incorporated into the regular group meetings, 
e.g. Sudoku, poetry reciting and Find a Word. 

13 women from the Afghan/Iranian group 

Relationships Australia, SydneyCare 
and the Iranian Community 

Organisation. We are continuing 
the recruitment of volunteer 

translators who have proved to be 

outings, art classes and monthly guest speakers. A 
drop-in session provided weekly one on one 
support and referrals at both venues. 

instrumental part of the program. 

Relationships Australia, SydneyCare 
and the Iranian Community 

Organisation. We are continuing 
the recruitment of volunteer 

translators who have proved to be 
a vital link between the program 
and the clients. 

groups to apply for small 
grants, some of which were 
awarded. We have also assisted 
groups in organising their 

Annual General Meetings and 
associated reports.

longstanding clients. Funding has been received from 
City of Ryde for several of our functions and this 

has been greatly appreciated. 

COMMUNITY VISITORS 

There are 22 volunteers registered who 
visit 15 residential aged care homes in 
the local community. Three of these 
volunteers have chosen to visit two 

residents each at separate homes. 
Another exceptional volunteer who 

commenced visiting her first client seven 
years ago continues to visit every week. She 

brings warmth, understanding and her bilingual 
skills to the clients that she visits.

During the year we mourned the passing of Betty 

Carers
pampering day

Carer Award  recipients

Volunteer Visiting bus outing

Volunteer function
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work tirelessly to provide a wonderful service to all 
our clients. �rough their commitment, Food Services, 
the Day Centre and Transport Services continue to 
support and assist the elderly, frail and people with a 
disability living in the Hunters Hill and Ryde Local 
Government areas. Our support aims to encourage 
independence at home and in the community, enhancing 
quality of life by providing meals, socialisation and 
outings.

Anna Buddo – Community Support Team Leader

FOOD SERVICES

Facts and figures:
12,194 meals were delivered by 86 volunteers 
1,909 Centre Based meals were served 

Food Services have had a difficult year with 1,355 less meals 
delivered in the last financial year than the year before 
and the Luncheon Club average attendance was five 
clients per week. On a more positive note Centre Based 
meals served have increased from 997 to 1,909 due to the 
Drop-in Lunch, catering for the Indonesian Welfare 
Association information day and including meals provided 
to Day Centre clients. 

An important part of keeping Food Services viable is 
to look for opportunities within our community. 

The Food Services staff have been working hard 
to increase the community’s awareness of 

our services. Flyers have been distributed 
to pharmacies, churches, doctors’ 

surgeries and put on local community 
notice boards. In Seniors Week the 
Luncheon Club ran a seniors lunch 
which 28 clients attended. They 
enjoyed a lovely lunch and listened to 
the beautiful music played on the 
piano by one of our volunteers.

Without our wonderful team of 
volunteers the Meals on Wheels 

program would not be able to 
operate. The volunteers go 

out rain or shine and always 
have a smile on their face. 

Alzheimer’s Australia ran a very 
informative training session for 
two hours on Understanding 
Dementia for the volunteers 
which was well attended and 
enjoyed by everyone who came. 
Margaret Walsh was nomi-
nated for an individual City of 
Ryde Volunteer Recognition 
Award for her service to Meals on 

Wheels. The Drop-in Lunch volunteers were nominated 
for the Group Award for the fun atmosphere and work 
they do weekly. 

At the beginning of 2011, in order to streamline 
accounting procedures, Food Services implemented a new 
payment system. This meant clients have to pay by direct 
deposit, cheque or in person at Hunters Hill Ryde 
Community Services. Another change in procedures, to 
improve the quality of food delivered to the clients and 
decrease the risk of food being at the wrong tem-
perature during delivery, Meals on Wheels is 
only delivering chilled or frozen meals.

Food Services have two important 
partnerships. One is with Giant Steps 
where students and their teachers 
deliver meals on three days per week. 
In October 2010 Giant Steps won a 
“NAB School’s First” award for their 
work placement program in which 
Hunters Hill Ryde Food Services is 
one of the partners. The other partner-
ship is with Sunshine Homes, who 
deliver meals once per week.

Highlights:
• Volunteer training run by Alzheimer’s Australia
• Seniors Lunch

DAY CENTRE

Facts and Figures:
Clients attended the Day Centre for a total of 
16,541 hours
Day Centre volunteers provided 1,061 hours of help

The Hunters Hill Ryde Day Centre provides Centre 
based Day Care to frail aged, frail aged people with 
dementia and to Cantonese frail aged living in the Ryde 
and Hunters Hill Local Government areas. 

The Day Centre has the following specific days:
Monday: Cantonese Day. Tuesday: Ladies Day - a frail 

aged women’s group. Wednesday: �e Young at 
Heart - a dementia specific group. Thursday: 

Men’s Club - a frail aged men’s group. 
Friday: �e Silver Saints - a mixed 

group of frail aged men and women.
Each day is filled with 

laughter and banter as the 
service users enjoy chatting to 
each other, the staff and volun-
teers as they go about their 
activities. The Day Centre has 
a wonderful ambience and this 

is reflected by the 19% increase 
in hours of attendance. 
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MOW volunteers

MOW volunteer and client
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This atmosphere would not be possible without our 
wonderful staff and volunteers. Comments made by the 
service users about our staff and volunteers are “they are 
always smiling, encouraging and helpful at all times.”

This year we were very grateful to receive a grant to 
provide a Tai Chi class for the Wednesday service users 
once a week for half an hour. The Wednesday group looks 
forward to this class and it has been very rewarding to 
watch them participating and being active.

The Day Centre staff office was upgraded in August 
2010 creating a tidy useable space that is a vast 

improvement. Finishing off the makeover are 
new curtains which were installed in June 

this year. 
Great was the excitement in October 

2010 when the Day Centre purchased 
a new bus with an automatic step 
making it a lot easier for the service 
users to get on and off the bus.

Volunteers play a number of 
significant roles in the Day Centre. Of 

the 1061 hours volunteers offer, they 
assist in a number of different ways 

such as the mail out for the 
monthly program, gardening, 

playing music, chatting and 
helping with activities. 

June Hoban was nominated 
for a City of Ryde Volunteer 
Recognition Award for her 
twelve years of volunteer service 
to the Wednesday group at the 
Day Centre.

The Day Centre is a great 
place to give students the 
opportunity to do their community 
service. The Day Centre has hosted 
students from St Joseph’s College 
Hunters Hill, St Pius College 
Chatswood, Loretto Kirribilli, Winona 

North Sydney, Marist College 
Eastwood and St Ignatius 

College Riverview.
The clients really 

enjoy chatting to 
someone young and 

different.
Highlights:
• New Day 
Centre bus 
• Day Centre 
office upgrade

• Increase in 
service user hours.

TRANSPORT

Facts and Figures:
1,666 attendances on social bus 
outings
508 people hired the buses

The past twelve months has seen the transport 
section of Hunters Hill Ryde Community Services 
increase the services it offers, in line with the diversity of 
the organisation overall.

Our bus fleet has been improved with the addition of a 
new Toyota Coaster replacing the tiring workhorse that 
had served the Day Centre for many years. The Day 
Centre bus travelled 24,479 kilometres doing outings for 
the Day Centre and BIRDS as well as shopping trips for 
Social Support Blandville. We still successfully operate 
our 2002 Toyota Hi Ace, a 2004 Toyota Coaster and a 
2006 Mitsubushi Rosa, which is our most popular vehicle 
with hirers because it is an automatic and seats 23.

Our Tuesday outings remain popular with the locals 
and have been the source of many long term friendships. 

We provide a bi-monthly program and try to head 
off in a different direction each week for 

morning tea at a picturesque park or 
location followed by a hearty lunch, 

usually at an accommodating club. 
Outing destinations are 

anywhere between Wollongong 
and the Central Coast. 

There is little doubt that the 
company of others and our 
drivers is the prime reason 
these trips remain so popular.

Whilst on that subject I would 
like to thank Arthur McKenzie 

and Carl Spinks for their ongoing 
support to this program. 

We have been fortunate a couple of new 
drivers, Bob Ironside and Peter Scheidegger, 

have joined Mike Laker in 
assisting the various 
programs needing bus 
drivers.

Highlights
• Diverse social 
outing program
• Increase in the 
number of 
volunteer drivers 
• Regular bus hire 
to external and 
internal users
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Loaded and ready to go

MOW preparation

�e challenge of 
double cards

Fun at the 
Day Centre

Bon Appétit
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Tom Alexander 
Lyn Alfoldi 
Tonia Amy 
Paul Anderson 
William Anschau 
Melinda  Arthur 
Joan Badger 
Gloria Bailon 
Veronica Barbagallo
Leonie Barrett 
Francesco Basile 
Tina Basile 
Kris Bate 
June Beck 
Betty Benjamin 
Liz Bogatai 
Pat Borosh 
Ann Bourn 
Margaret Bradbery
Ann Buckley 
Kenneth Burkett 
Marguerite Burkett
Rita Butt 
David Button 
Betty Byrd 
Jan Cairns 
Betty Chan 
Patricia Chatfield 
Peter Chatfield 
Da Wei Chen 
Marina Cincotta 
Katherine Clark 
Alex Collins 
Elizabeth Contero
Tracey Cooper 
Sylvia Cordiner 
Lyn Cosandey 
Jocelyn Curteis 
Donald Davidson 
Dorothy Davidson 
John Dayein 
Colin Dean 
Judith Edmiston 
Bronwyn Ellens 
Mili Falconi 
Peter Ford 
Stephanie Gao 
Mary Garnett 
Laura Garretty 
Lynette Garrick 
Maryam Gheysari 
Marilyn Giddens 
Edward Gooley 
Bill Gore 
Patty Gore 

Sarah Grant 
Margaret Greenland
Janine Hannan 
Barbara Hardaker 
Robyn Harvey 
Timothy Hawcroft 
Annette Hawken 
Ernila Herbani 
Katie Hetherington 
Anthea Hickey 
Irene Hitchens 
June Hoban 
Leila Hogan 
Bob Holland 
Pam Horton 
John Hyde 
Robert Ironside 
Cveta Janakijeski 
Katherine Johnson 
Richard Johnson 
Patricia Jones 
Reza Karim 
Frances Kelly 
Margaret Kennedy 
Phillip Kennedy 
Tom Kiat 
Sun Hee Kim 
Jennifer King 
Elke Koch 
Lorena Kovac 
Michael Laker 
Grace Lau 
Antoinette Lee 
Janice Lee 
Yun Kam (Willa) Li 
Shirley Lim 
Shindi Lim 
Joan Lloyd 
Henry Lo 
Anita Lowe 
Linda Lucey 
Bruce Luscombe 
Dawn Luscombe 
Maria Maritato 
Suzy Marshall 
Meg Marshall 
Claire McCormack 
Sarah McCrory 
Beverly McGain 
Estelle McGuirk 
Arthur McKenzie 
Narelle McLennan 
Denise Medley 
Morena Melograna-Bernleitner 
Shirley Millard 
Christine Miller 

Hosein Molla 
Donald Mulligan 
Patricia Nash 
Janet Muscat 
Robyn Newbery 
Paula Nigem 
Maritza Noa-Cabrera
Peter O’Neill 
Tim O’Brien 
Bob O’Toole 
Sebastiana Pagliaro 
Amanda Paton 
Joyce Piper 
Amanda Pohl 
Angela Pozzolungo 
Lorraine Ratcliffe 
Robert Ratcliffe 
Nalini Reddy 
Jo Redfern 
Ross Redfern 
Christopher Reynolds
Anne Richards 
Alan Richards 
Patricia Ricketts 
Rina Rivas 
Beryl Robinson 
Marguerite Robinson
Richard Roebuck 
Dorothy Roselli 
Liz Ross-Bryant 
Mariam Ryahi 
Adrienne Ryan 
Rebecca Ryan 
Lenny Santoso 
Sr Anne Saunders 
Peter Scheidegger 
Susan Schumacher 
Sharon Scott 
Milica Seric 
Margaret Sharma 
Jenny Shaw 
Ian Sheldrik 
Alison Shillington 
Nicole Shore 
Nalyn Sirivivatnanon
Tom Skiodopoulus 
Sonya Sodbinow 
Susan Spencer 
Carl Spinks 
Joanne Stone 
Karen Story 
Nicola Stowers 
Nola Strom 
Annette Sturt 
Rose Taylor 
Leslie Thomas 

Mary Thomas 
Thivaharan Thuraiappah
Lynne Timms 
Ross Tooke 
Dick Totten 
Norma Touma 
Gary Traill 
Margaret Treble 
Sydney Twist 
Luis Ulloa 
Meg Van Der Vegt 
Sharon Vincent 
Eric Wahlquist 
Vincentia Wahlquist
Margaret Walsh 
Lillian Wang 
Alison Wardropper 
Sharon Whitbourn 
John Wyper 
Angela Yiannikas 
Corrine Young 
Marie Young 
Cheng Zheng 

GIANT STEPS 
Students 

Alex Blackley 
Jacques Blackley 
Lily Hogan 
Brittany Karpin 
Caitlin Maccallum 
Joshua Mara 
William Trayner 

Staff 

Wes Foster 
Stacey Parker 

STUDENTS  
AND STAFF FROM  
SUNSHINE HOMES

Macquarie University 
Department of  
Linquistics has sent 41 
postgraduate students to 
volunteer as interpreters 
and translators with the 
Blandville Court Social 
Support.

VOLUNTEERS



Quotes from carers (Aged): 
“I look forward to the monthly meeting and always enjoy the guest 

speakers. It provides time out for the carers, time for a laugh and yum-
my treats to have with our coffee.”  

Another carer wrote “Carers meet up with one another and have an 
enjoyable couple of hours to exchange ideas and problems with others in 
a similar situation. �ere are lighter moments also when we can enjoy 
listening to a guest speaker, or just having a laugh with one another.  

I believe carers are my greatest teachers.”

CALD Program - client quotes: 
Elderly Iranian gentleman “�ank you for organising the Travel Compan-
ion information session. I have been living here (in Australia) for the last 10 

years. I see buses come and go and I don’t know how to use them to go 
where I need or want to go. Now I can learn.”  

Elderly Spanish lady “It is so good to get out of the house and see new 
things. I could stay here for hours (Powerhouse Discovery Centre), I want to 

come back and see more.”  
Indian Seniors Group founding member “With your support we are a 

stronger and better organised group.”

Social Support Program - quotes from Pittwater Road residents: 

“I really enjoyed today (visit to Fagan Park), this was a good break 
from my routine and I will come again.”  

Another resident said “I never wanted to visit the community 
room before as it was so disorganised. Now I like to come, borrow a 

book and read for a while. It is so pleasant now.”

Social Support Program - quotes from Blandville 
Court Chinese speaking residents: 

“We are very lucky to live at Blandville Court because we 
have the Social Support Program. �e program has 

many activities that we can participate in, we are never 
lonely.” Another resident said “�ank you for getting 

the home help for me. Now I know that I can stay in my 
home, I thought I will have to move to a nursing home.” 

Volunteer Visiting - quotes from clients and their families:

“She is full of beans…just what I need”, “We are absolutely thrilled 
couldn’t be happier”, “She is an absolute godsend.”
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Your Board of Management presents their report  
on Hunters Hill Ryde Community Services Inc’s 
activities for the year ended 30 June 2011.
A copy of the 2010-2011 Financial Statements  
and auditor’s independent declaration is available  
at the Annual General Meeting on  
Tuesday 27 September, 2011 or on request.
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