
Did you know…   
 
>  Scientific genius Albert 
Einstein was a flop as a 
schoolboy.  Although he’s 
considered one of the 
greatest brains of the last 
century he was expelled 
from his first school and 
failed most of his exams at 
his second.  
>   Don’t try this at home – 
but a crocodile’s jaws can 
be held shut by a human 
hand. Oddly the muscles 
that open the jaws are very 
weak.  But once open they 
can snap shut with a force 
of 3,000 pounds per square 
inch. 
>  There are two words in 
the English language that 
have all five vowels in    
order: 'abstemious' and 
'facetious.'  
>  No word in the English 
language rhymes with 
month, orange, silver, or 
purple  
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MARY’S UPDATE 
 
2013 got off to a great start with staff, clients and members coming 
back refreshed by the Christmas, New Years and Chinese New 
Year celebrations!  
 
December last year was filled with special events: each of our   
client groups held their own Christmas party and the wonderful offi-
cial HHRCS Christmas party was held at The Heritage on 20  
 December. This was a special occasion for celebration for 25  
people in our community who were not be able to spend it with 
friends or family. The party was a great success enjoyed by all. In 
addition to the Christmas celebrations we also saw the Men’s 
Shed official opening on Saturday 1 December. It was a very 
proud day for HHRCS Board and Management. See page 3 for 
more details on these stories. 
  
We have some exciting developments to share with you since our 
last newsletter. Our new HHRCS website is now live!  Please 
check it out at www.hhrcs.org.au  and share the good news with 
your friends. We welcome your feedback and hope you find the 
new website informative and user friendly. The website has been a 
long time in development and I would like to especially thank Jo-
anne Stone (Board Director), Sam Yoon (Vivito Communications) 
and Betty Music for their hard work in bringing the website to frui-
tion. 
  
The Board of Management and the Management Team at HHRCS 
are about to commence our Strategic Planning process. As the 
saying goes “An organisation that fails to plan, plans to fail”.  We 
take our responsibility to provide high quality community care  
services seriously. To achieve our mission we believe it essential 
to take stock, evaluate our performance and review our services.  
A series of workshops will be held with staff, managers and the 
Board during February to develop our new Strategic Plan.  
  
Mary Carey – Executive Officer 
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STAFF PROFILE :  Margaret  Heppell 
 

Role:  
 
 
 
 
 
Background:  
 
 
 
 
 
 
 
 
Why HHRCS:  
 
 
 
 
Favourite book  
 
 
 
 
 
 
 
 
 
Favourite meal: 
 
 
 
 
How do you like to  
relax at the end of  
the week?: 
 
 

I started as the Finance Manager at HHRCS in June, 2012.  It has 
been a very exciting time as the new role in the organisation develops.  
Recent changes in community services and the funding structure have 
thrown up many challenges. 
 
 
I studied Economics and Accounting (plus some other exciting cours-
es).  I have worked in banking and insurance broking for large and 
small companies and in my family’s business. 
 
My volunteer life  has included radio announcer; breastfeeding commu-
nity educator;  Board Member; Girl Guide leader; fundraiser and of 
course treasurer for several community organisations.  
 
 
I was looking to expand my experience in the Not for Profit sector when 
I saw HHRCS’s advertisement. I then discovered that my grandmother 
(who lived nearby) was a client of GCA (now HHRCS). 
 
 
I can’t really choose one.  I love Jane Austen, L.M. Montgomery,    
Jeffrey Archer, Peter Carey and J.K. Rowling and turn to their books 
for comfort.  For romance and true heroes, I can’t go past “Persuasion” 
or “The Blue Castle”. 
 
I have always enjoyed reading aloud to my children.  We are currently 
reading “Jane Eyre” but my absolute favourite book to read to children 
in E.B. White’s “The Trumpet of the Swan”. 
 
 
Pretty much anything I haven’t had to cook myself.  Although I have 
been known to stretch the truth and tell my children that Brussels 
Sprouts is my favourite vegetable! 
 
 
I have three children in primary school, so with all their activities I don’t 
have much time to relax.  Most of my time out of work is involved in, or 
driving to/from, my children’s activities.  I am Secretary of my local  
Progress Association and on the Canteen Committee at my children’s 
school. 
 
We are also renovating our house, so the remainder of my time is tak-
en up with choosing tiles or paint colours and making the myriad of 
choices a renovation involves. 
 
I am very interested in politics and current affairs and enjoy dressmak-
ing and knitting. 
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CHRISTMAS LUNCHEON 

 

 

MEN'S SHED OPENING 1st December 2012 

On Saturday 1 December at 10.30am the Hunters Hill Ryde Men’s Shed was officially 
opened by the Honourable Anthony Roberts M.P., Minister for Fair Trading, Councillor  
Richard Quinn, Mayor, Hunters Hill Council and Councillor Ivan Petch, Mayor, City of Ryde. 
 
 
It was a very proud day for HHRCS with 
many thanks to Gary Traill, Chair of the 
Men’s Shed Committee and Board Director 
as well as the Men’s Shed Committee, Men’s 
Shed Members and the Marist Fathers.  
Seventy people attended the opening  
ceremony and inspected the shed during the 
morning. The shed currently has 105 mem-
bers from the Hunters Hill and Ryde  
communities and welcomes enquiries and 
new members. 
 
Please call 9817 0101 for further information. 
 

On Thursday 20 December, the 
Hunters Hill Ryde Community Ser-
vices (HHRCS) Development Com-
mittee hosted their annual Christ-
mas Lunch at the Heritage where 
we were generously given access 
to their function room and kitchen.  
The 25 guests at the lunch were 
those in our community who do not 
have the privilege of spending 
Christmas with family and friends.  

Guests were entertained by the Boronia 
Park Mamma’s choir. Then they sat down 
to a delicious Christmas lunch of ham and 
turkey with all the trimmings. At the end of 
the day they were taken home laden with 
Christmas cake, mince pies and a present 
to put under their Christmas tree. 
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CARERS SUPPORT GROUP CALENDAR 
 
**   Young Adults with Disability Carers (YADs) meet on the third Wednesday evening of the 
month 
March 20  Guest speaker – Helen Brewer, workshop  Easter Cards / Craft 
April  17 Guest speaker – Pat Roles, “37 years on as a Carer and I am still being disabled” 
May 15  Guest speaker – Helen Maguire ‘Declutter’ 
 
**   Diverse Disability Carers group (DDC) meet first Thursday of the month 
March 7 Guest speaker – Heather Pinto ‘Nils’ 
April 4 Guest speaker – TBC 
May 2 TBC 
 
**   Korean Cockatoos (parents of children with disabilities) meet either first or second 
Thursday of the month 
March 14 Speaker – Jeongmin Park ‘Disability and Arts 
April   11 Guest speaker – Relationship Aust. ‘Anger management & communication skills’ 
May 9 Guest speaker – OT from Northcott ‘Sensory Issues’ 
 
**   Carers of Aged meet first Tuesday and third Thursday of the month 
March 12 Guest speaker - Helen Brewer, workshop  Easter Cards / Craft 
  28 Guest speaker – Julie Patterson  ‘Got To Stay At Home’ program  
April  9 Guest speaker – Claire Greig (Body Shop) Pampering workshop 
 25 Public Holiday 
May 14 TBC 
 30 Bus outing to Heritage Haven Herb Farm 
 
For further information or enquires contact Rosemary ph 9817 0101 

HOW TO MAKE YOUR PHONE NUMBER PRIVATE 
 
Making your telephone number private is a simple process that 
will help protect your privacy. Many HHRCS staff and volunteers 
in particular, need to use their private telephones to contact our  
clients, and/or their representatives as well as the staff from other 
agencies. It is important that you uphold organisational and  
personal privacy at all times. 
 
Sometimes there is a genuine need to call someone and prevent your number being displayed. 
 
You can do this on both your home phone and mobile phone.  There are two methods of hiding your 
number from being displayed  - either on a call-by-call basis, or permanently. 
Block your number on a call-by-call basis 

•    From a home phone, dial 1831 then the number you’re calling 

•    From a mobile phone, dial #31# then the number you’re calling 
Block your number permanently 

• For a home phone, you need to contact your telephone service provider 

• For mobiles, most phones include a “show my caller ID” settings in the settings, which you can 
turn off.  

 
You cannot block your number on outgoing SMS / MMS messages. 
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ACTIVE AGEING CHAMPIONS -  Project update 
   

Our objective is to raise awareness about the active aging concept of what makes people 
age successfully.  We are collecting and publishing our clients’ and volunteers’ first hand 
experiences of being active, creative and passionate about life.   
We believe through sharing the stories of our Active Ageing Champions with our community, 
other people will have the opportunity to learn of ways of keeping themselves active, and 
participating in their communities despite age or level of wellness.  
 
 

Here are extracts from the stories of Mabel Patience and Tina Basile, our first two 
Champions 

 

>  Mabel, who is 88 years young is a member of the Hunters Hill Ryde 
Day Centre she is a great role model and a champion for motivating 
others. She participates in all activities, shares her knowledge,  
promotes engagement and laughter and encourages others to partici-
pate in life to the fullest. Mabel has a ‘Give it a go’ attitude to life.   
She believes:- 

• We should do all the good we can by all the means we can, in all the ways we 
can in all the places we can at all the times we can to all the people we can as 
long as we can… 

We are made equal and need to care for each other…says Mabel. She babysits her great 
grand children whilst their parents are at work. Mabel says she likes to keep her mind active 
by doing crosswords, trivia and ‘find a word’. Mabel enjoys baking cakes and decorating and 
sharing with her neighbours and others around her. HHRCS Staff - ’Mabel is a beautiful    
person inside and out. She is a wonderful advocate and a shining example of someone who 
lives life to the fullest.’ 

> Tina, who is 79 years young says ‘My secret is that my brain must 
always be kept busy and active. I believe that once the mind is active 
so is one’s general health. I do gentle exercise classes as well as  
gentle yoga classes which helps me with being active and healthy. The 
motivation behind it all (volunteering) is the joy that I am able to give to 
other people. It is very satisfying for me to unite people and organise 
the Italian group outings and meetings as well as making a difference 
to other people and giving them social support.    

• ‘Con la buona volonta’ si fa tutto !’  …. With patience and good will anything is 
possible. These are the words I live by and I never say that, ‘I can’t do this’.   

 

Sometimes I still feel in my mind that I am 20 years old, but my body and my age tell me 
that I am not. At the age of 20 years of course, I was doing things a lot quicker as I was 
younger then but although I am older, I still choose to do the same things but I do whatever 
it may be, slower or less. I don’t give up and I always remain positive.  
 

I also encourage other people to become volunteers within the community as it is a wonder-
ful gesture to help others together with the joy for someone to receive assistance from a  
volunteer. It gives me immense satisfaction and motivation.  
 

Everything that I am involved in me gives me fulfilment, the community, my family and life in 
general. I thank God as I believe this is a gift that He gives me. 
  

Thank you to Mabel and Tina for participating in HHRCS Enablement Project.  

You can read Tina and Mable's full story on our website www.hhrcs.org.au  

Keep an eye on this space - stories of our other Champions are coming!  
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NSW GOVERNMENT AND TELSTRA PARTNER  
TO BRING MORE SENIORS ONLINE  
 
Early this year the Minister for Ageing, Andrew Constance, announced a new 
partnership between Telstra and the NSW Government to roll out the Tech 
Savvy Seniors training program to encourage more seniors to embrace  
technology. 
 
“By partnering with Telstra we are able to extend the reach of the Tech Savvy Seniors  
program to older Australians and ensure no one gets left behind,” Mr Constance said. 
 
“Developing the confidence and skills to use technology and participate in the digital  
community and economy is increasingly important for seniors.” 
 
The Tech Savvy Seniors program is a key initiative of the NSW Ageing Strategy and aims 
to help bridge the gap between those seniors who use technology and those who are yet to 
embrace it.  
 
Telstra’s Chief Customer Officer, Gordon Ballantyne, said “New communication technology 
presents wonderful opportunities – such as staying in touch with family, friends and making 
new friends through social media. The convenience of smartphones and computers  
connected to Telstra’s wireless or broadband network means access to online shopping, 
paying bills and banking, planning holidays and connection to the wider community has 
never been easier.” 
 
The Tech Savvy Seniors program provides low cost or free training through community  
colleges to older people. It will cover courses on computers, tablets and smartphones which 
promote social connections, easier access to information and improve wellbeing. 
 
“Libraries and community colleges throughout NSW will be better equipped to support older 
Australians with more face to face training, self-teaching videos and DVDs and other  
training content,” Mr Constance added.  
 
To find out more about the Tech Savvy Seniors program and to view the NSW Ageing 
Strategy visit www.adhc.nsw.gov.au/ageing  

LANDMARK AGREEMENT FOR NSW ON NDIS 

On December 7, 2012 Premier Barry O'Farrell joined with the Prime Minister 
to announce that NSW is the first Australian state to sign onto a National 
Disability Insurance Scheme (NDIS). 

This landmark agreement will empower and support people with a disability, their family and 
carers. It will mean that from 2018 the Commonwealth and NSW governments will invest 
more than $6.4 billion in disability support each year. It is anticipated the NDIS will assist 
more than 140,000 people with a disability living in NSW lead a dignified and decent life. 
 
For more information on the agreement, visit www.NDIS.gov.au 
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LIVING WITH MEMORY LOSS 
 
The Living with Memory Loss Program is a national initiative of Alzheimer’s Australia and is 
funded by the Australian Government. This education and support program aims to maxim-
ise the health and well-being of people living with early stage dementia, and their carers.  
  
THIS PROGRAM IS FREE OF CHARGE  
 > It runs for 8 weeks on the same day each week  
>  Each session runs for 2 hours  
>  Light refreshments are included at no charge  
 
PROGRAM DETAILS 
WHEN:  Thursdays 2nd May -13th June 2013 (NB 2 session on last day) 
TIME: 10:30am - 12:30 pm 13 June 10:30am - 3:30pm 
WHERE: Vincent Fairfax Centre Cnr Norton & Cox’s Roads North Ryde 
BOOKINGS ESSENTIAL - JUST CALL Alzheimer’s Australia on phone 8875 4615 
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Janice Lee  

Volunteer  - HHRCS Admin 
 

WE HAVE A ‘NEW LOOK’  
 
 
 
 
 
 
 

►►►    www.hhrcs.org.au  ◄◄◄ 
 

PLEASE GO AND HAVE A BROWSE 

QUICK ROAST CHICKEN with WHITE WINE and SHALLOTS 
  
Ingredients 
1 x 5kg chicken cut into 8 pieces  
150gm bacon, diced 
10 shallots, chopped 
1 rosemary sprig 
1 tsp dried chili flakes 
Salt and pepper 
2 tbsp quality olive oil 
250ml white wine 
Crusty bread and green salad to serve 
  
Method 
Preheat oven to 220C fan-forced/250C conventional 
Put chicken pieces in a large roasting tin and scatter with bacon, shallots, thyme, rosemary 
and chili flakes 
Season with salt & pepper and drizzle with oil 
Roast for 20 minutes 
Add wine and roast for another 20-25 minutes or until chicken is golden brown and cooked 
 
Serve with crusty bread and salad  

From: Did You Know (front page) - word meanings 
 

abstemious  - an adjective meaning 
> sparing or moderate in eating and drinking; temperate in diet  
>  characterised by abstinence: an abstemious life  
  
facetious  - an adjective meaning 
> not meant to be taken seriously or literally: a facetious remark  
> amusing; humorous 
> lacking serious intent; concerned with something nonessential,                                       
amusing, or frivolous: a facetious person.   


