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HUNTERS HILL RYDE 
COMMUNITY SERVICES WOULD 
LIKE TO THANK ITS SPONSORS & 
SUPPORTERS:

• Bakers Delight Gladesville

• Cosmo Style Hunters Hill

• Eurobyte IT Solutions

• Gladesville RSL Community Club

• Hunter Holden Ryde

• Hunters Hill Ladies Probus Club

• Hunters Hill Quilters Club

• IGA Hunters Hill

• Marist Fathers Australian Province

• North Ryde RSL Community Club

• Northern District Times

• Probus Club of Hunters Hill

• Rotary Club of Gladesville

• Rotary Club of Hunters Hill

• Rotary Club of Ryde

• Ryde-Eastwood Leagues Club

• Vision Personal Training Gladesville

HUNTERS HILL RYDE 
COMMUNITY SERVICES INC IS A 
LOCAL NOT-FOR-PROFIT 
ORGANISATION FUNDED BY:

• Ageing, Disability & Home Care (ADHC)

• Community Services

• Department of Social Services – Home and Community Care and 
Financial Management Program

• Hunters Hill Council and the City of Ryde support and assist 
Hunters Hill Ryde Community Services Inc

• Through the Clubs Grant program we receive additional financial 
assistance from North Ryde RSL, Ryde-Eastwood Leagues Club and 
Gladesville RSL

Funding and Sponsorship

Australian Government
Department of Social Services



Staff as at 30 June 2014
General Manager Anna Buddo

Finance and Administration

Accountant Jane Lam

Administration Officer Barbara Cruickshank

Administration Assistant Rane Chen

Payroll Officer Christina Ho

Social Support

Team Leader Branka Ivkovic

Community Visitors Scheme Margaret Brown

Volunteer Visiting Bernadine Wijesekera

Social Support Tina Liu
 Christine Hannan

Social Support CALD Tina Liu
 Maddalena Panuccio

Carer Support Rosemary Liu

Client and Volunteer Coordinator Roxanne Chant

Emergency Relief Margaret Vuli

Community Support

Team Leader Karen Kakolyris

Day Centre Maria Antonich
 Neil Ballantine
 Rane Chen
 Alice Cheng
 Kwok Wai Cheung
 Lynette Guthrie
 Christina Ho
 Mina Lloyd
 Fiona Ng
 Melodie Pike
 Richard Roebuck
 Don Warren

Food Services Robin Hall
 Melinda Jones

Social Support ABI/In-Home Respite Gaynor Starkey

Transport Greg Williams

Casual Employees Kristina Barisic   
 Jolyn Hersch 
 Michael Laker   
 Georgia Sinclair

Volunteer Board and Staff

Board of Directors
President Gary Traill

Vice President Warren Bell

Treasurer David Button

Secretary Sharon Vincent

Board Members Joanne Stone
  Carolyn Burlew
  Robyn Harvey

Sub Committees:

Finance Committee David Button - Treasurer
  Gary Traill
  Warren Bell

Strategic Advisory Committee Joanne Stone - Chair
  Gary Traill
  David Button 
  Robyn Harvey
  Sharon Vincent

Risk and Governance Committee Warren Bell - Chair
  Gary Traill
  Carolyn Burlew



Members will recall from our last AGM reference was made to the major 
reforms in the Community Services sector as a result of the adoption 
of the Living Longer Living Better aged care health reforms and the 
roll out of the National Disability Insurance Scheme. Fundamental to 
these reforms is a shift from block funding to individualised funding.

In essence what this means is a greater share of funding will be placed 
in the hands of the individual to enable greater choice.

Organisations such as HHRCS need to stay up to date with the reforms, 
accept that change is inevitable and be active in considering our 
future strategic direction. Evidence from allocation of grants is that 
the funding bodies are seeking to deal with larger or consolidated 
providers to increase efficiencies. 

The exact impact of these changes remains uncertain but funding will 
be moved away from more traditional programs that are block funded 
to a mix funded approach which includes block and individualised 
funding. In simple terms this means that rather than providing a given 
program, providers will be required to work with individual client’s 
to needs. There has also been a recommendation to replace the 
current outputs based model (numerical aggregated services) with 
outcomes that satisfy individual clients’ needs.

The current environment is one of change with announcements being 
made by funding bodies directing change within short time frames. 
These announcements are coupled with advice of interim funding 
arrangements pending program finalisation leaving future funding 
for continuation of our present services somewhat obscure. 

These changes are impacting on all operators in the Aged Care and 
Disability sector in a like manner to us. Not only do we and they now 
share a passion for care and service to our clients but also devote 
considerable soul searching into where and how each of our 
organisations fit in the new scheme of things. 

This has led to most operators allocating resources and research into 
examining how to change.

HHRCS has been undertaking this thinking process in a strategic manner 
by way of approaches such as jointly tendering for opportunities in 
conjunction with other providers whose skillset or geographic spread 
provides a synergy with our capabilities. Other collaborations are also 
under consideration to enable access to the benefit of a greater critical 
mass and skillset to enable response to tender opportunities which 
would presently be beyond our capability.

You can be assured that HHRCS shall continue to represent the values 
of our local community to meet its needs while collaborating in 
different ways with other organisations to make our case for funding. 
In all of these HHRCS must have a business focus, analyse our current 
systems and services as we work to effectively meet the requirements 
of our funding bodies. 

As I intimated in the then President’s (Robyn Harvey) address at the 
2013 AGM, we have now delivered the Board committee system whereby 
directors contribute by a detailed examination and discussion of the 
strategic implications to the business of matters affecting HHRCS 

that has worked well. Through that process management has had 
the benefit of the views of your directors as to the effect on strategy 
of funding changes and actions and opportunities being considered 
by management. Managers attend these meetings to explain their 
views and to observe the directors’ discussions. This has provided 
both groups the opportunity to observe, learn and know one another 
and an understanding of the difference in roles of the two groups.

This year has been particularly strenuous for all who have been 
involved in maintaining and where possible enhancing delivery of 
our programs to our clients. Following Mary Carey’s resignation the 
Board was delighted that Anna Buddo agreed to take the position of 
General Manager. 

Anna’s first year in the role was a test of her ability to manage a 
multi-faceted organisation in a highly dynamic environment. Ably 
supported by her senior management team, and staff, Anna 
undertook a review of the sustainability of our organisation. Whilst 
some hard decisions were necessary, the measured changes have 
placed HHRCS in a leaner and more financially robust position to face 
the challenges of the next financial year.

In all of these actions Anna has impressed the Board with her 
outstanding skills as a professional manager and leader with a 
genuine interest and respect for those with whom she is dealing. Her 
commitment and hard work over long hours reflects her passion for 
HHRCS, our clients and staff.

Throughout this year the management team continued to develop 
comprehensive policy, procedure and risk management capability to 
meet the requirements of our funders and good governance.

The distraction caused by these internal and external changes did 
not prevent HHRCS staff from continuing to deliver a high quality 
of service to the clients and the community. The Board of Directors 
acknowledges and thanks all staff members for their ongoing energies, 
support and in particular for their engagement in necessary change.

The Board would particularly like to thank the many volunteers and 
members who so generously provide their time and skills to support 
our programs and clients.

Finally we wish to thank our funding bodies, our sponsors and our 
supporters and our members, all of whom remain essential to the 
success of our work.

Gary Traill – President

President’s Report



General Manager’s Report

What a team effort! The staff and Board of Hunters Hill Ryde Community 
Services are passionate, caring and have faced adversity by taking 
action to ensure the quality of service to the clients and community 
remained high at all times. 

At the beginning of the financial year HHRCS went through significant 
change with the resignation of Mary Carey, the Executive Officer, and 
Margaret Heppell, the Finance Manager. HHRCS was also facing a 
difficult year financially. 

To improve the financial situation changes had to be made, as HHRCS 
could not sustain the current levels of staff in administration and costs 
had to be controlled. The staff of HHRCS embraced the required changes 
and have worked really hard with a great year end result. I am very 
proud of all of them and am forever grateful for their ongoing support 
and hard work.

Strategic Plan:

•  HHRCS reviewed its strategic plan to prepare for the significant 
changes as a result of the Aged Care reforms and the roll out of the 
National Disability Insurance Scheme

•  In February 2014, a strategic planning day was held with the 
Board and Management. Two speakers Michelle Newman from ACS 
talked about the Aged Care Reforms and Ethel McAlpine discussed the 
changes in disability and how it will impact on organisations such as 
HHRCS

Key Achievements and New Initiatives:

•  Corporate Volunteering: 14 volunteers from Johnson and Johnson 
participated in a community engagement day at HHRCS with 6 
volunteers going to a carer’s home to clean and tidy the garden and 
8 volunteers cleaning 10 clients’ cars and 2 HHRCS buses. Also, Ciena 
Australia delivered 53 Tree of Joy gifts to HHRCS emergency relief 
clients at Christmas

•  Community engagement: HHRCS participated in the Garage Sale 
Trail with Hunters Hill Council, the Hunters Hill Wine and Food Festival 
and HHRCS held our annual Biggest Morning Tea to support the 
Cancer Council

•  Strengthening partnerships: HHRCS has developed relationships 
with Hunters Hill Rotary, the Hunters Hill Ladies Probus and the Local 

Business Network. Hunters Hill Rotary delivered 50 beautiful Christmas 
Hampers to the residents of Blandville Court. A community link up 
day was held at Tarban Court linking the residents with HHRCS, 
Hunters Hill Council, Gladesville Police, Housing New South Wales, 
Royal Botanic Gardens and Tenant Participation Resource Services.

•  Risk Management Framework: HHRCS has implemented a risk 
management framework focusing on non Work, Health and Safety 
matters to provide effective guidance to the Board and Management on 
the strategic aspects of assessing potential actions of the organisation.

•  Client Volunteer Coordinator’s role: to improve consistency and 
streamline the process of client and volunteer referrals HHRCS has 
developed a Client Volunteer Coordinator role and we have welcomed 
Roxanne Chant to this position.

Acknowledgements:

•  HHRCS supporters: HHRCS has a number of friends and sponsors, 
thank you to everyone in the community including our funding bodies 
for your ongoing support.

•  HHRCS Board: The HHRCS Board provides good governance, 
strategic and financial direction preparing HHRCS for the future. 
Thank you to the Board for your knowledge, guidance, time and 
support this year.

•  HHRCS employees: HHRCS has demanded a lot from our employees 
both paid and unpaid and they have accepted the challenge. We have 
also welcomed a number of students to our organisation and appreciate 
their input. Thank you for your ongoing support and dedication to 
enabling our clients to realise their potential and independence. To 
my management team, words do not say enough, thank you.

To continue to improve the quality of service to our clients and the 
community, organisations such as HHRCS are going to have to embrace 
connections with Rotary, and local businesses and think outside the 
box to stimulate innovation. We can no longer rely on Government 
funding. I look forward to contining to work with everyone to meet 
the needs of our local community.

Anna Buddo - General Manager





Hunters Hill Ryde Community Services (HHRCS) for the Financial Year 
2013/14, recorded Income of $1,927,931 down some 6.6% on the 
previous year ($2,065,379 - 2012/13). Our expenses for the 2013/14 
Financial Year came in at $1,834,862 some 14.2% less than the previous 
year ($2,137,935 - 2012/13).

Therefore, we recorded an operating surplus of $92,868, compared 
to a deficit for the previous year of $72,557 (2012/13) before 
extraordinary items.

As I indicated in the Annual Report last year we were facing 
significant financial challenges in the year ahead. Our General Manager, 
Anna Buddo and her staff, accepted the challenge and adopted a 
pragmatic approach to expenses, without diluting services to our 
clients and client satisfaction levels. 

We would like to acknowledge our principal funders because without 
their support we would not be able to maintain our services to our 
clients. In no particular order: Department of Social Services, NSW 
Family and Community Services - Community Services, NSW Family 
and Community Services - Aged Disability and Home Care, City of 
Ryde and Hunters Hill Councils. We also received grants from Ryde 
Eastwood Leagues, Gladesville RSL and North Ryde RSL.

There are also a number of organisations that provide assistance to us 
and it’s not possible to recognise them all. However, we would like to 
acknowledge the Hunters Hill Wine & Food Festival. Their substantial 
donations give us the flexibility to support programs without sufficient 
funding and other social support functions in our community. 

The coming financial year presents us with the continuing issue of 
funding and maintaining services to our growing client base. Therefore, 
any donations received enable us to expand our client base and assist 
those who fall outside our funders’ guidelines. 

Anna Buddo and the staff continue to provide excellent client services 
and we would like to thank them for their commitment to HHRCS.

David Button – Treasurer

Treasurer’s 
Report

The Governance & Risk Committee comprises three Board members, 
myself as chair, Carolyn Burlew and the President, Gary Traill (ex officio). 
Committee meetings are attended by the General Manager and 
members of the HHRCS Management Team as required.

In brief the primary purpose of the Committee is to promote good 
governance of HHRCS through the consistent application of risk 
management, continuous improvement, and work health and safety 
systems.

Conforming with the operational and output reporting requirements 
of our funding bodies and ensuring that HHRCS complies with 
employment, engagement and safety legislation whilst continually 
striving to improve processes and deliverables creates a management 
work load no less than that experienced by many well-resourced 
medium to large commercial organisations.

The current period of fundamental change within the Aged and 
Disability sectors obliges organisations such as HHRCS to meet the 
substantive challenges of changing funding criteria and application. 
Further a general push from funding organisations for smaller 
organisations such as HHRCS to more formally engage in networking, 
joint ventures and possible mergers with other like organisations has 
created a complex strategic environment which must remain under 
close scrutiny by the Board via this Committee.

During the year the HHRCS Management Team has focused on the 
development of Risk Assessments and Policies and Procedures, all of 
which will underpin our ability to meet our significant breadth of 
obligations to our various stakeholders.

I thank my fellow committee members and the Management Team 
for their support and energies exhibited during the year.

Warren Bell - Chair  

Governance & 
Risk Commitee 
Report



In the opinion of the Board the Income and Expenditure Statement, 
Balance Sheet and Notes to the Financial Statements:

1. (a) present fairly the financial position of Hunters Hill Ryde 
Community Services Inc. as at 30th June 2014 and its performance 
for the year ended on that date and

 (b) have been prepared and presented in accordance with 
applicable Australian Accounting Standards and the Associations 
Incorporations Act 2009 (NSW);

2. (a) the accounts give a true and fair view of all income and 
expenditure with respect to fundraising appeals;

 (b) the Balance Sheet gives a true and fair view of the state of 
affairs of the organisation with respect to fundraising appeals;

 (c)  the internal controls exercised by the organisation are 
appropriate and effective in accounting for all income received 
and applied by the organisation from any of its fundraising 
appeals.

This statement is made in accordance with a resolution of the Board 
and is signed for and on behalf of the Board of Management by:

Gary Traill - President

David Button – Treasurer

The Strategic Committee focuses on discussing and analysing issues 
that impact the future of Hunters Hill Ryde Community Services (HHRCS).

Some of the key issues discussed by the team at meetings throughout 
the year included:

• Further enhancing our digital presence and continuing to explore 
social media. A refreshed website was launched in mid-2013 and our 
facebook page is gathering followers with regular posts and increasing 
use of multimedia. Digital channels are proving to be a valuable way 
to interact and share news with the community, and open us up to a 
broader group beyond our existing clients.

• Raising awareness of our brand and service offerings has also 
been the subject of much discussion, with events such as the Hunters 
Hill Food & Wine Festival contributing not only much needed funds 
but also raising our profile within the community. Through these 
activities we have gained several new clients and volunteers

• Government reforms are driving changes to the way we are funded 
and the Committee is staying abreast of these and other changes to 
the industry.  Close relationships with our funding bodies, attendance 
at industry seminars and information through the internet are 
fundamental to ensuring we are agile in the future

As well as these issues, the Committee held a two day Strategic 
Planning Workshop in February with both members of the Board 
and Management Team. This included a presentation from an industry 
body on the changing funding environment as a result of the National 
Disability Insurance Scheme. It was a highly productive day with plenty 
of discussion and as a result there are a number of new initiatives 
being executed by the Management Team that will position us well 
for the future.

I would like to thank my fellow Committee members for their 
enthusiasm and support.

Joanne Stone  - Chair

Strategic 
Commitee 
Report

Statement by 
members of the 
Board of 
Management for 
the year ended 
30 June 2014



HIGHLIGHTS OF THE YEAR

• Conducting two Cognitive Behaviour Therapy Group Programs 
for Carers in collaboration with the Australian College of Applied 
Psychology (ACAP). This well promoted project attracted new local 
carers to the Program

• Newly formed Carer Support Group for Acquired Brain, Spinal and 
Stroke Injuries (ABISS)

• Carer Support Program projects attracted additional funding which 
enabled carers to enjoy much needed time out such as Weekend Away, 
Christmas in July and Harbour Sailing. Carers tell us that participating 
in these activities in the company of other carers is vital to their 
wellbeing

• Conducting informal volunteer peer support meetings which are 
becoming increasingly popular 

• Volunteer recognition events such as Movie Night and Volunteer 
Week Thank You Afternoon Tea

• Initiated wellness focused activities such as gentle Exercise for 
Spanish Speaking Seniors, Tai Chi for Iranian Ladies Group, Walking 
Group for Gladesville NSW Housing facilities residents

• Supporting residents in nurturing  three Community Gardens,  
which are a source of healthy nutrients, fitness and wellness as well 
as social networks

• Facilitating Cultural Celebrations such as Chinese New Year, 
Mother’s Day, Christmas and Nooruz, Persian New Year, to name just 
a few, with over 400 clients participating

In 2013/14 the Social Support Team rose to the challenge and continued 
to deliver quality services in the ever changing landscape of aged 
and disability sector. The creativity and ingenuity of our staff, 
volunteers and clients allowed us to plan, develop and deliver a 
range of diverse programs, events and short-term projects using the 
limited resources available to us. This year we truly lived according to 
the motto - “Necessity is the mother of all invention”. 2013/14 has been 
an extremely rewarding year for the Social Support Programs, which 
all delivered their target expectations and turned a challenging year 
into a success.

Social Support Report
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The seven programs delivered by the Social Support Team in 2013/14

• Recognising the First People of Australia in our publications and 
offices

• Organising an Art and Craft Exhibition where 54 Housing NSW 
residents displayed 130 works produced in various groups such as 
Painting Class, Stocking Flowers Class, Textile Art Craft Class, Knitting 
Group and the Men’s Craft program. These classes and groups have 
enriched tenants’ lives, built up their confidence and self-esteem, 
and improved their sociability

• 50 Christmas hampers donated by Hunters Hill Rotary Club to 
Social Support Gladesville 

• 73 Tree of Joy Christmas presents received and distributed to 
financially and socially disadvantaged clients

MAJOR IMPROVEMENTS

Implemented
• Bimonthly program planning and information dissemination which 
led to decreased expenditure and increased efficiencies

• Improved Emergency Relief service provision – updated policies 
and procedures, provided all clients with a clear Service Flier

• Engaging fully qualified and trained volunteer Financial and 
Career Counsellors to further strengthen financial independence of 
the Emergency Relief clients

• Close collaboration between two Volunteer Visiting programs 
where the Community Visiting Scheme and Volunteer Visiting programs 
conducted joint training, support, supervision and recognition events

• Involving clients in the service planning via focus groups, surveys 
and activity evaluation

Planned for the future
• Holding an education workshop for local businesses on how to 
assist a person in the community who may be showing signs of 
memory loss

• Increasing environmentally friendly practices such as communicating 
with our stakeholders via e-mail and social media

• Connecting with local business, schools and churches in planning 
non perishable food drives throughout the year, thus ensuring fully 
stocked food cupboards at all times

• Implementing person centred tools in program delivery access 
for all programs

PROGRAM CHALLENGES 

• Uncertainty of funding past 30 June 2015

• Complying with providing adequate hours of outputs whilst 
concentrating on achieving person centred outcomes, which requires 
careful re-balancing

• Attracting and keeping skilled and committed volunteers without 
whose contribution we are not able to achieve our service output goals

• Increasing number of clients, who are frail, aged and have moderate 
to severe memory loss



SUPPORT PROVIDED

Commonwealth HACC Programs 
• 6 Social Support Programs delivered 20,816 hours of face to face 
support services to 795 clients

• Our clients come from diverse cultural backgrounds, with over 
30 countries represented. HHRCS attracts bilingual staff and 
volunteers who enable us to effectively communicate with our clients 
and deliver culturally appropriate services.

Emergency Relief Program 
• During 2013/2014 HHRCS conducted 585 Emergency Relief 
interviews, and provided support to 171 clients. 56% of support was 
delivered to the clients who made 1 to 5 visits, 20% of clients made 

Service  HoursService  Hours
Community  Visiting   465
Volunteer  Visitors 2924
SS  CALD 6219
SS  G/ville 6029
Carers  Support 2465
Women's  Wellness   660

No  of  ClientsNo  of  Clients Service  Hours
Community  Visiting   22 465
Volunteer  Visitors 107 2924
SS  CALD 379 6219
SS  G/ville 162 6029
Carers  Support 111 2465
Women's  Wellness   14 660

No  of  Clients Service  Hours 795
Community  Visiting   22 465
Volunteer  Visitors 107 2924
SS  CALD 379 6219
SS  G/ville 162 6029
Carers  Support 111 2465
Women's  Wellness   14 660

Countries  of  Origin
Australia
China
Italy
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South  Africa
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Italy
Iran
Afghanistan
India
Chile
Colombia
Argentina
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Croatia
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Social Support Program Statistics 2013/2014

No of Clients
Service Hours

Social Support service hours in 2013/2014

6 to 10 visits, 9% of clients came for help up to 15 times and 15% of 
clients came more than 16 times

• 49% of 2012/2013 clients did not require services in 2013/2014 

HHRCS STAFF AS SECTOR INFLUENCERS  
AND LEADERS

Our staff members have been invited to a number of Advisory 
Committees where they have the opportunity to influence the way 
aged and disability services are provided.

HHRCS staff are committed to investing the effort required to staying 
well informed and building networks and relationships with other 
services providers, which are of benefit to our clients. We aim to 
provide holistic services, which meet our clients’ needs and goals.  

Social Support Staff are involved in:

• Northern Sydney Disability Network

• Metropolitan Dementia Service Providers Network

• Northern Sydney Carer Support Regional Network

• Community Visitors Scheme Network  

• Aboriginal and Torres Strait Islanders Advisory Group – 
Canterbury Council 

• Inner West Advisory Health Group for Indigenous People 

• Northern Sydney Local Health District’s Multicultural Advisory 
Committee 

• Northern Sydney Neighbor Aid and Social Support Network 

• Seniors Health Peer Education  Advisory Committee

• Ryde Intercultural Network

AWARDS

• Carers Group of Young Adults with Disabilities received NSW 
Group Carer’s Award 2013 

• Jerry Cho from the Korean Cockatoos Carers Support Group 
received the Individual Carer’s Award 2013.

Branka Ivkovic – Social Support Team Leader



Community Support 
Services Report

THE TEAM

The Community Support team provide services through the Day Centre, 
Food Services, Acquired Brain Injury Program, In-Home Respite, Men’s 
Shed and Transport Services. These services support the community 
including the elderly, frail, socially isolated and disabled living in the 
Hunters Hill and Ryde Local Government Areas. Our support aims to 
encourage independence at home and in the community enhancing 
quality of life by providing meals, in-home support, socialisation and 
outings. This work would not be possible without the valued efforts 
of staff and volunteers. 

Karen Kakolyris – Community Support Team Leader

ACQUIRED BRAIN INJURY (ABI)

The ABI program provided 2816 hours of service to individuals with 
acquired brain injury, client ages range from 37 years to 58 years with 
10 males and two females. Within ABI we support 67% Australian, 8% 
Korean, 17% Italian and 8% Chinese clients. The program provides 
opportunity to broaden experience; challenge themselves; support 
the development of self esteem and trauma recovery and provide 
social interaction. Unpaid carers receive respite whilst while their loved 
ones attend the program.

Highlights: The Ryde Club Grants Program gave the opportunity 
to visit The Royal Easter Show and to enjoy a Harbour Cruise; The 
purchase of three iPads which have enabled clients to learn to use 
new technology; Client’s social inclusion and participation 

Major Improvements: Client numbers have increased from 9 to 12 
with an average attendance rate of 91%; Service delivery hours have 
raised meeting our target outputs; ‘Meet & Greet’ with Clients & Carers 
met with positive feedback from families; The employment of 
Permanent Part time staff for ABI gave stability to group and structure. 

Challenges: Increasing cost of social activities; safe access to venues 
is carefully monitored. The complex needs of a person with disability 
and their ageing process requires observation and reassessment to 
ensure ongoing participation and inclusion, supporting changing needs.

Awards: ABI was presented with North Sydney Community Award 
2013. 

Gaynor Starkey - Coordinator

DAY CENTRE

The Day Centres provided 22,626 hours of service to frail aged, frail aged 
people with dementia and people with mental illness and disability. 
Our clients’ cultural backgrounds are diverse and include Australian, 
Italian, South African, Chinese, Middle Eastern, Greek, Indian and 
Egyptian. 

Highlights: Continued focus on enablement and client choice; A 
number of clients experienced improved movement facilitated by 
gentle exercise and Tai Chi; Our volunteers have provided tireless 
companionship and support;  Ten pin bowling was challenging but 
definitely a highlight.

Major Improvements: A focus on a high level of programming has 
ensured that individual client’s needs are met, which is enabling, offers 
choice and is motivational. The Day Centre has two sites with 
programs from Monday through Friday.

Hunters Hill Ryde Day Centre: Monday: Cantonese Day programs 
are designed to be culturally appropriate. Tuesday: “Ladies Day” a 
frail aged women’s group runs at a leisurely pace. Wednesday: “The 
Young at heart” a dementia specific group with a focus on facilitating 
social connection. Thursday: “Men’s Club” frail aged men’s group is a 
popular group who prefer a relaxed day. Friday: “The Silver Saints” a 
mixed group of frail aged men and women is diverse and dynamic. 
Wednesday, Thursday and Friday the Woolwich Day Centre has a mixed 
group of frail aged men and women. Tuesdays: “ Men About Town” runs 
twice each month and provides the opportunity for men to socialise, 
build friendships and visit a variety of destinations.

Program Challenges: An increased number of clients with dementia 
and mental illness requires staff to develop specific skills and has 
stretched human resources. Additional volunteers are now required 
for ongoing support

Future Goals: To continue to enable client independence; To develop 
readiness for program flexibility and delivery in the future service 
landscape

Alice Cheng, Christina Ho, Melodie Pike - Activity Coordinators

“I really enjoy the fellowship and the activities”

“I’ve lived in Sydney all my life but I’ve been to places I’ve never 
been to before (with the Day Centre)” - Day Centre Client



FOOD SERVICES

Food Services provides Meals on Wheels, Day Centre meals and 
caters for HHRCS events. This year 63 volunteers provided 5242 food 
deliveries, totalling 13,677 meals to 98 clients; 4,160 Day Centre meals 
and catered for internal events including two volunteer events.  

Highlights: We have sourced 3 excellent suppliers, offering a wide 
variety of meal options, at highly competitive prices; high client 
satisfaction with regular positive feedback about meal quality; a wider 
variety of meals including salads, finger food packs and delicious soups; 
catering of the Thank You Afternoon Tea for HHRCS volunteers.

Program Challenges: Recruitment of new volunteers; maintenance 
of food storage equipment.

Future Goals: Annual meal price review; revised menu with broader 
food options; focus on promotion of Meals on Wheels

Robin Hall - Coordinator

IN-HOME RESPITE

In-Home Respite provides flexible respite care 2 hours per week, in 
home and from home responding to the carer’s needs. This year 803 
hours of in-home respite were provided.

Program Highlights: Addressed clients’ special needs with short term 
additional hours; New Referrals sourced and promotion of service and 
HHRCS with other organisations. 

Major Improvements: Recruitment of casual staff to address needs 
of clients under 65 with autism.  

Program Challenges: Cost of brokered service and meeting the 
needs of clients who are unable to be supported by brokerage.

Future Goals: To increase client numbers under 65 years.

Gaynor Starkey - Coordinator

MEN’S SHED

Open 2 days per week providing service to 8-10 people on Mondays 
(close to capacity) and  6-8 people on Wednesdays the Men’s Shed 
provides peer support and woodwork activities to men in the local 
community. 

Highlights: Ongoing support of a person with a disability who attends 
regularly with a carer; regular attendance of another person with a 
disability who is a skilled wood worker; member projects including a 
full size maple desk for 2 computers, a TV cabinet with glass panel 
doors in solid maple, and many small items; small furniture repairs 
for members of the public, attracting donations to assist with running 
expenses; most importantly, the bonding of our regular members 
into a well knit group of friends through their interest in the Shed and 
the camaraderie that the Shed generates.

Major Improvements: Acquisition of a metal working lathe and 
associated equipment; outfitting of the Shed with matching benches, 
and the installation by shedders of a steel ducting system to all 
machines. Components kindly donated by St. Joseph’s College

Challenges: Developing Health and Safety Procedures

Future Goals: Networking with other Men’s Groups; increasing Men’s 
Shed memberships

Len Emmerson - Volunteer Coordinator

TRANSPORT

HHRCS runs four large and one small bus; these are hired internally 
and externally and provide a bimonthly outing for aged community 
members. Each outing is to a different location and includes morning 
tea at a picturesque park or location followed by a hearty lunch, at 
an accommodating club. 

Highlights: Each Social Bus Outing is full to capacity; Tuesday outings 
have been the source of many long term friendships being developed; 
bus bookings for both internal and external hire have increased 
significantly

Major Improvements: The past twelve months have seen the 
transport section of Hunters Hill Ryde Community Services increase 
the services it offers, in line with the diversity of the organisation 
overall. This has necessitated the extensive use of the vehicles we 
now operate, being four Toyota Coaster buses and one aging Toyota 
Hi Ace

Challenges: Unfortunately time is catching up with our older 
vehicles with servicing and repair costs causing some concern. 

Greg Williams - Transport Co-ordinator: 
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Volunteers 2013-14

Jeffrey Adams   

Lyn Alfoldi   

Valnin Amerian    

William Anschau   

Marleny Arching   

Melinda Arthur   

Leonie Barrett   

Francesco Basile   

Tina Basile   

Warren  Bell 

Betty Benjamin 

Patricia Birch   

Ingela Bjelobrk   

Elyzabeth Bogatai   

Patricia Borosh   

Margaret Bradbery   

Ann Buckley   

David Buddo   

Harriet Buddo    

Kenneth Burkett   

Margaretha Burkett   

Carolyn  Burlew   

Penny Bursill   

Elysha Burton   

Rita Butt   

David Button    

Tanya Byak   

Jan Cairns   

Laura Cevallos   

Li Hua (Eva) Chan   

Patricia Chatfield   

Peter Chatfield   

Florence Chung   

Katherine Clark   

Alex Collins   

Elyzabeth Conterno   

Donna Cook   

Tracey Cooper   

Sylvia Cordiner   

Lyn Cosandey   

Jocelyn Curteis   

Don Davidson   

Dorothy Davidson   

Suzanne Deaves   

Emma Flockhart   

Laura Garretty

Kath Golder   

Sarah Grant   

Margaret Greenland   

Janine Hannan   

Robyn Harvey   

Tim Hawcroft   

Sakineh (Sisi) Heidari   

Sherry Heidari   

Sonja Heyworth   

Anthea Hickey   

Irena Hitchings   

Leila Hogan   

Bob Holland   

Laura Holliday   

Bob Ironside   

Anja Ivkovic   

Kerrie Jolly   

Melinda Jones   

Patricia Jones   

Frances Kelly   

Margaret Kennedy   

Phillip Kennedy   

William  King   

Sarah Elizabeth Koh   

Lorena Kovac   

Becky Kwan   

Michael Laker   

Grace Lau   

Janice Lee

Yun Kam Li   

Shirley Lim   

Joan Lloyd   

Rod Lloyd   

Henry Lo   

Anita Lowe   

Linda Lucey   

Bruce Luscombe   

Dawn Luscombe   

Derek MacRae   

Margaret Marshall   

Robyn Martine   

Eulalia Mayford   

Ruth McConnell   

Sarah McCrory   

Deborah McDonald   

Denise Medley   

Joe Molla   

Simon Moore   

Janet Muscat   

Pat Nash   

Teresa Navarro   

Robyn Newbery   

Paula Nigem   

Michele Nikles   

Montana O’Neill   

Peter O’Neill   

Annette Panuccio   

Vanessa Pino   

Alexandra Potts   

Craig Powell   

Angela Pozzolungo   

Nina Prakash   

Mike Prendergast   

Shweta Rajani   

Dianne Reardon   

Josephine Redfurn   

Ross Redfurn   

Alan Richards   

Anne Richards   

Patricia Ricketts   

Marguerite Robinson   

Lena Ruggero   

Adrienne Ryan   

Jessica Sailah   

Anne Saunders   

Peter Schideger   

Christine Schirato   

Susan Schumacher   

Maura Seeto   

Milica Seric   

Scott Sharon   

Alison Shillington   

Nalyn Sirivivatnanon   

Tom Skiadopoulos   

Stewart Skinners   

Stella Small   

Jennifer Smith   

Sonya Sodbinow   

Susan Spencer   

Daniell Steinberg   

Dafna Stern   

Kaye Stewart   

Joannne Stone      

Karen Story   

Nola Strom   

Annette Sturt   

Philis Tay   

Donna Taylor   

Angelique Terrier   

Kathy Thompson   

Kristen Thompson   

Manfried Brian (Dick) Totten   

Gary Traill    

Abhilasha Tasha Trivedi   

Palmerino Trunzo   

Sharon Vincent   

Margaret Walsh   

Lillian Wang   

Margaret Wengel   

Peter Westcott   

Sharon Whitbourne   

Angela Yiannikas   

Yoon Barry Young   

Lucy Young   

Jamilia Zhang   

Jeni Zuber   

Giant Steps College

Sunshine Homes

Macquarie Univesity

Corporate Volunteers:

Ciena 10 volunteers for 
Tree of Joy 

Westpac Volunteers for 
Client Christmas





Your Board of Management presents their report on Hunters Hill Ryde 
Community Services Inc’s activities for the year ended 30 June 2014.

A copy of the 2013-2014 Financial Statements and auditor’s 
independent declaration is available at the Annual General Meeting 
on Wednesday 17 September, 2014 or on request.

HUNTERS HILL RYDE COMMUNITY SERVICES

42–46 Gladesville Road, Hunters Hill, NSW 2110

Office Hours: 9am–4.30pm

Phone: 9817 0101

Fax: 9816 5462

Email: office1@hhrcs.org.au

Web: www.hhrcs.org.au

Facebook: www.facebook.com/HHRCS

Hunters Hill Ryde 
Community Services 
Annual Report 2014


