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Hunters Hill Ryde Community Services Inc. 
is a local not-for-profit organisation funded by:

• Department of Health - Commonwealth Home Support Program

• Family and Community Services - Community Services

• Family and Community Services - Ageing, Disability & Home Care (ADHC)

• Hunters Hill Council and the City of Ryde support and assist Hunters Hill Ryde 
Community Services Inc.

• Through the Ryde Community Grant program HHRCS receives additional  
financial assistance from Club RydeX, Gladesville RSL, North Ryde RSL and  
Ryde-Eastwood Leagues Club

Australian Government
Department of Health

• Bakers Delight Gladesville

• Ciena Australia

• Club RydeX

• Dooleys Lidcombe

• GladesHill Presbyterian Church

• Gladesville RSL Community Club

• Grill’d Macquarie Centre 

• Hunter Motive Group

• Hunters Hill Ladies Probus Club

• Hunters Hill Quilters Club

• Hunters Hill Food and Wine Festival

• IGA Hunters Hill

• Marist Fathers Australian Province

• North Ryde RSL Community Club

• Peter Leyden Publishing House Pty Ltd

• Probus Club of Hunters Hill

• Putney & District Progress Association Inc.

• Rotary Club of Gladesville

• Rotary Club of Hunters Hill

• Rotary Club of Ryde

• Ryde-Eastwood Leagues Club

• Seahorse Society

• St Marks Anglican Church

• StreetSmart Australia 

• Uniting Church Boronia Park

• Ward Partners

• Westpac Enterprise Project 
Management Office

Hunters Hill Ryde Community Services  
would like to thank its sponsors and supporters

Empowerment

OurSupporters



Staff as at 30 June 2016

General Manager Anna Buddo

Finance and Administration

 Administration Officer Stella Small

 Payroll Officer Christina Ho

Social Support

 Team Leader Branka Ivkovic

 Community Visitors Scheme Margaret Brown

 Volunteer Visiting Bernadine Wijesekera

 Social Support Tina Liu

  Christine Hannan

 Carer Support Rosemary Liu

 Client and Volunteer Coordinator Roxanne Chant

 Hardship Assistance/Day Centre Margaret Vuli

 Social Media Officer Angelique Terrier

Community Support

 Team Leader Karen Kakolyris

 Day Centre Maria Antonich

  Rane Chen

  Alice Cheng

  Kwok Wai Cheung

  Lynette Guthrie

  Christina Ho

  Michael Laker

  Mina Lloyd

  Rod Lloyd

  Melodie Pike

  Richard Roebuck

 Social Support ABI/Day Centre Neil Ballantine

  Jennifer Smith

 Social Support ABI/
In-Home Respite/Day Centre Gaynor Starkey

 Food Services Robin Hall

  Melinda Jones

 Transport Derek Macrae

 Casual Employees Valnin Amirian

  Fiona Ng

  Lena Ruggero

Board of Management

President Warren Bell

Vice President Carolyn Burlew

Treasurer David Button

Secretary Vacant

Board Members Robyn Harvey

 Gary Traill

Sub Committees:

 Finance Committee David Button

 (Treasurer, Chair)

 Warren Bell

 Gary Traill

 Strategic Advisory Committee Warren Bell

 Carolyn Burlew

 David Button

 Robyn Harvey

 Gary Traill

 Risk and Governance Committee Carolyn Burlew

 (Chair)

 Warren Bell

 Gary Traill

OurPeople



Jeffrey Adams

Lyn Alfoldi

Valnin Amirian 

William Anschau

Emily Barclay

Tina Basile

Warren Bell

Betty Benjamin

Patricia Birch

Ingela Bjelobrk

Elizabeth Bogatai

Patricia Borosh

Margaret Bradbery

Linda Braxton-Boal

Kay Brooks

Margaret Brown

Ann Buckley

Carolyn Burlew

Rita Butt

David Button

Tanya Byak

Jan Cairns

Elizabeth Carroll

Laura Cevallos

Li Hua (Eva) Chan

Patricia Chatfield

Peter Chatfield

Florence Chung

Craig Chung

Alex Collins

Mirtha Concha

Elizabeth Conterno

Donna Cook

Tracey Cooper

Sylvia Cordiner

Lyn Cosandey

Barbara Cruickshank

Jocelyn Curteis

Sarah David

Dorothy Davidson

Don Davidson

Suzanne Deaves

Ruth Duncan

Helen Eddy

Jeanette Everett

Emma Flockhart

Gary Traill

Laura Garetty

Kath Golder

Kerry Goldsworthy

Louise Goodwin

Sarah Grant

Margaret Greenland

Janine Hannan

Robyn Harvey

Tim Hawcroft

Thomas Hedl

Sakineh (Sisi) Heidari

Fiona Henshaw 

Sonja Heyworth

Anthea Hickey

Marta Higaonna Lopez

Irena Hitchings

Leila Hogan

Bob Holland

Laura Holliday

Bob Ironside

Peter Barry Jackson

Helen James

Kerrie Jolly

Patricia Jones

Frances Kelly

Mark Francis Kerr

Russel Kershler

Sarah Elizabeth Koh

Lorena Kovac

Becky Kwan

Seng La

Grace Lau

Shannon Lawrence

Rhonda Lawrence

Janice Lee

Yun Kam Li

Jayne Liccioni

Shirley Lim

Joan Lloyd

Henry Lo

Anita Lowe

Linda Lucey

Dawn Luscombe

Bruce Luscombe

John Malone

Margaret Marshall

Robyn Martine

Melissa Mauna

Ruth McConnell

Sarah McCrory

Deborah McDonald

Denise Medley

Graeme Mitchell 

Simon Moore

John Murphy

Janet Muscat

Pat Nash

Leyla Nassif

Robyn Newbery

Paula Nigem

Michele Nikles

Christine Nugent 

Sahachai Chris Nuntakas

Margareta Odlin

Norah Palmer

Annette Panuccio

Urinthorn Pheungsaengkeo

Yuli Pinto Macea

Alexandra Potts

Craig Powell

Angela Pozzolungo

Mike Prendergast

Alan Pride

Maria Prikhodko

Coral Frances Read

Dianne Reardon

Alan Richards

Anne Richards

Patricia Ricketts

Marguerite Robinson

Adrienne Ryan

Jessica Sailah

Christine Schirato

Susan Schumacher

Milica Seric

Seideh (Sasha) Shahrabi

Sharon Scott

Jenny Shaw

Alison Shillington

Nalyn Sirivivatnanon

Jennifer Noble

Tom Skiadopoulos

Sonya Sodbinow

Elizabeth Kirkland Spence

Neera Srivastava

Daniell Steinberg

Dafna Stern

Kaye Stewart

Karen Story

Nola Strom

Violetta Stuart

Annette Sturt

Cathy Texier

Kathy Thompson

Kristen Thompson

Daniel Toohey

Manfreid Brian (Dick) Totten

Abhilasha Tasha Trivedi

Lisa Maree Van Der Draay

Antonia Viatos

Sharon Vincent

Anita Vojnovic

Margaret Walsh

Lillian Wang

Margaret Wengel

Peter Westcott

Sharon Whitbourne

Greg Williams

Angela Yiannikas

Yoon Barry Young

Lucy Young

Jamilia Zhang

Jeni Zuber

69 JobSmart Volunteers from 

the University of Sydney

Volunteers as at 30 June 2016



545 Hours of Physical Wellness

5 Thriving Community Gardens

4,700 hours spent by men together  
at the Men’s Shed

As a neighbour aid centre we provide a focal point for our diverse 
community members to get together and make a positive change 
in their community and lives of others. Through our community 
development work we achieved important outcomes such as 
reduction of social isolation and increase in social capital and 
cooperation.

A week long ‘Affordable Art Pop-up Gallery’ with the theme ‘Things 
That Make Your Heart Sing’ made a strong impression on our 
community; approximately 1,000 visitors went through the gallery, 
over 70 attended the opening night. 59 artists from all walks of 
life entered the exhibition and 29 sold at least one piece of art. 
Gladesville Shopping Village donated an empty retail space to us 
and made this event possible. 

We organised and participated in a number of community 
engagement events which varied in size from very small ones 
with 50+ patrons to the really large ones like Hunters Hill Food 
and Wine Festival with 8000+ patrons. The events brought us 
wide reach and recognition as well as much needed funds. 

Our online presence continues to evolve including a steadily 
growing Facebook community and an updated website with the 
added feature of various community languages spoken in Australia. 
Our Facebook followers increased by 27%. Traditional communi-
cation continues via the publication of the quarterly newsletter 
and an array of program specific newsletters and calendars many 
of which are translated into community languages our clients speak.

Older Women’s Wellness -  
Activities for Women Who Identify as Older

HHRCS Older Women’s Wellness Group is based on a holistic view 
of health which incorporates older women’s physical, social and 
emotional needs. The weekly Tai Chi exercise class is followed 
by a lively morning tea where women support one another in an 
informal, friendly and compassionate environment. Term outings 
are always a highlight! 

Hardship Assistance

Although Hardship Assistance is an unfunded program, with the 
commitment of our Board of Management and community we 
continued to support the most vulnerable and disadvantaged 
people in our community. We supported 363 people, distributed 
216 food parcels and over $5000 in food vouchers. 18% of clients 
we saw needed help more than once a month brought on by 
financial, physical and mental breakdowns. Recently we had a 
visit and a food parcel donation from a client we helped in 2012 
when he “needed the help the most”. Since then he has rebuilt 
his life, found accommodation and improved his health. In his 
words: “I will never forget the help I received”.

Men’s Shed

The Hunters Hill Ryde Men’s Shed is well fitted out for general 
joinery and woodwork. Members make and repair a variety of 
wooden items for themselves, friends and family and community 
organisations. Experienced woodworkers are at hand to assist 
and teach new members who are new to woodworking. Members 
who do not wish to make things are able to participate in other 
ways and still enjoy what the Shed has to offer.

Projects by members have included repairing or building from 
“scratch” furniture items including tables, bookshelves, entertain- 
ment units; children’s toys such as trains, castles and parking 
stations.

OurCommunity

Table 1

2015/2016

DisAbility (100%) 3214

3,214 DisAbility (100%)

1



Our staff, volunteers and clients are supporting 
5 community gardens in Gladesville and 
Hunters Hill areas. Pittwater Rd Community 
Garden was awarded First Place in the  
Best Community Garden category in 
the Ryde Council Spring Garden  
competition.

Table 1

2015/2016

Meals (100%) 13816

13,816 Meals (100%)

1

MEALS

Our Participants

Day Centre 
(53.37%)

18,092

Day Trips (26.30%) 8,916

Companionship 
(12.22%)

4,134

Leisure Learning 
(4.20%)

1,423

Information 
Seminars (3.90%)

1,323

1,323

1,423

4,134

8,916

18,092

Day Centre (53.37%)
Day Trips (26.30%)
Companionship (12.22%)
Leisure Learning (4.20%)
Information Seminars (3.90%)

1

SOCIAL ENGAGEMENT

Table 1

2015/2016

Trips (100%) 9465

9,465 Trips (100%)

1

TRIPS

Our Events

Our Participants

HH Food And 
Wine Festival 
(86.77%)

8000

Affordable  Art 
Exhibition 
(10.85%)

1000

Tour de Hunters 
Hill (1.84%)

170

Cuppa for a Cause 
(0.54%)

50

50

170

1,000

8,000

HH Food And Wine Festival (86.77%)
Affordable  Art Exhibition (10.85%)
Tour de Hunters Hill (1.84%)
Cuppa for a Cause (0.54%)

1

OUR EVENTSTable 1

2015/2016

DisAbility (100%) 3214

3,214 DisAbility (100%)

1

DISABILITY SUPPORT

Table 1

2015/2016

Flexible Respite 
(29%) 

1130

Support Groups 
(71%)

2766

2,766

1,130
Flexible Respite (29%) 
Support Groups (71%)

1

CARERS SUPPORT



Social Engagement Services assist our clients 
to participate in community life and feel socially 
included. The individual and group based 
programs are focused on delivering the client 
goals in line with the outcomes they want to 
achieve and the funding available. 

Carmen

Carmen was 51 years of age when she suffered a ruptured 
brain aneurysm. She had to re-learn to walk, talk, eat and drink. 
Carmen felt she had lost her physical abilities, independence and 
freedom. The brain injury left Carmen with difficulties to organise 
herself to complete a task, and to motivate herself to engage in 
daily activities. 

When HHRCS met Carmen she described herself as being lonely, 
isolated and tired. We connected Carmen with a Volunteer Visitor 
who supported her in achieving her goals of sharing a conversation 
and being encouraged to attend to daily activities such as bed 
making and dishwashing. Carmen became enthusiastic about her 
visitor. Carmen and her volunteer planned what they would do each 
time they met. They completed a support plan and followed it.

They started their time together with a few chores and then sat 
down with a cup of coffee to chat and relax. In time they ventured 
out, took walks and had morning teas at a nearby café. The 
volunteer assisted Carmen in doing the exercises prescribed by the 
physiotherapist and gave Carmen hand massages. 

With the support received Carmen realised that she was in 
control and could manage some of the housework that was 
overwhelming before. 

Although there are many days that Carmen still feels physically 
tired and unable to motivate herself, she is grateful that she found 
a friend who she is able to talk to, someone who understands 
her. She looks forward to meeting the volunteer and is managing 
her own housework with minimal help.

Warwick

Over two years ago our neighbour suggested we (my wife 
and I) join him on the Tuesday Hunters Hill Ryde Community 
Services Social Bus Outings where two buses pick up older people 
who still care for themselves independently and often live alone. 
The buses pick us up from all around the area and we have an 
enjoyable day out with morning tea and then lunch at a variety 
of club locations. Now that we cannot drive any distance these 
days it is a wonderful way of getting out and meeting people. The 
trips are very popular as the two buses are always full.

My wife and I really look forward to the trip each week enjoying 
the conversation with people our age and who are bright and able 
to look after themselves. At morning tea, held in some picturesque 
park or look out, the talk ranges from television, golf, cars right 
through to poetry and opera. All this while enjoying homemade 
fruit cake and slices. Talk about our illnesses is all but banned by 
the group members. The lunch is several hours of socialising at 
the various clubs with a variety of meals including buffets with 
prawns. All an adventure carefully planned by the Coordinator and 
his generous volunteer drivers. 

When my wife and I first came along for a try out the group 
was most accepting and by the third week we were well and truly 
part of the crowd, all enjoying a pleasant time together. This all 
goes to making our week far from dreary. 

Through our Social Engagement Programs we delivered:

9,105 hours of community connections activities 

40 culturally specific events-peer support meetings 
and cultural celebrations 

a collaborative artwork for the 2016 Archibald 
Portraiture Prize

1,423 hours of leisure learning activities 

Making a difference  
in someone’s life

Keeping social and active 
out and about

OurServices



Food Services supports people to remain living 
independently in their own homes by providing 
nutritious meals. More than just a meal regular 
volunteers provide social connection and an 
early alert where other support is required.

John

John is an 89 year old gentleman who lives alone. John had 
been a volunteer in his local area including the local Catholic school 
and time spent mowing lawns for those in need. John was 
socially active with his wife of many years. 

John and his wife began receiving Meals on Wheels when 
shopping and cooking regularly became too difficult and they were 
unable to maintain a nutritious diet. After the death of his wife in 
2014 John became socially isolated and the volunteer delivering 
meals gave John social contact on a regular basis. John keenly 
waited at his gate for the volunteer who not only delivered his meals 
but also assisted him with safety issues at home. 

In November 2015 John began attending the Day Centre where 
he was able to become part of a social group. John has developed 
friendships in the group where he is well received. He enjoys the 
opportunity to chat with his friends. 

Attending Day Centre outings has enabled John to visit a variety 
of venues and locations that he had been missing out on as well 
as places he had never been to before. 

John says his group days are a pleasure for him. Each week 
John attends a Tai Chi session at the Day Centre and says he has 
improved his balance. Tai Chi has also assisted him in his recovery 
from a fall prior to commencement. This socialisation and physical 
activity has lifted John’s spirits and brought interest to his life.

Through our Food Services Program we provided: 

13,816 home delivered meals 

to 94 people by 61 volunteers. 

Carers Support Services provide information, 
support and regular breaks from the caring role. 
Tailoring the services to the needs and interests 
of the care recipients allows the regular carers 
to take a break. 

Matt (not his real name)

Sydney was a whole new world to Matt who moved from 
Melbourne to be closer to his family. He is a lively, engaging and 
charming 85 year old whose memory is not what it used to be. 

Matt joined the HHRCS community through the Hunters Hill 
Ryde Men’s Shed. Now he is involved in a number of weekly 
activities such as: Your Time, Volunteer Visiting and Seniors Day 
Centre which make all the difference to him. 

Matt has been looked after as an individual capitalising on his 
interests and what he can bring to the group, making him feel a 
valuable member and contributor. 

Volunteer Visitor listened to Matt’s aspirations and supported 
him to pursue his wishes to share his singing with other seniors 
through our Seniors Day Centre. Matt had a boat business and 
being around boats makes him feel relaxed and energised. Visiting 
a local marina is a part of his weekly routine. 

Matt’s daughter is his main carer. She receives information 
and support through the Carers Support program. In her words 
“The Aged Care area is daunting to navigate. Of recent times there 
have been many changes which make it, at least at this juncture, 
more involved for those of us looking after family members. The 
staff at HHRCS are experienced professionals who lead, educate 
and light the way forward.” 

Through our Carer Support Program we delivered: 

2,766 hours of support

12 outings ‘Our Time’ days enabling both carer and 
care recipient to enjoy a stress free day out together.

1,130 hours of flexible respite 

1 Weekend Wellness Camp for carers

Enabling Carers to CareMore than just a meal: 
Reconnecting socially and 

making friends



DisAbility Services support individuals to 
develop skills, participate in the community and 
develop friendships. Outings and activities are 
based on participant’s choices and enjoyment. 

Steve

Fifteen years ago, at the age of 35, Steve was hit by a car while 
walking. The accident resulted in a lifelong acquired brain injury. 
Following six months’ rehabilitation Steve remained unable to walk 
and with speech and motor difficulties and ongoing memory loss. 

Steve began attending the social group eight years ago. Being 
a regular attendee has enabled Steve to participate in activities 
of his choice and to develop strong friendships within the group. 
Participating in the sporting activities of sailing, bowling, modified 
bike riding, golf, quoits, cricket and pool has enabled Steve to 
develop skills while supporting his physical strength and mobility. 
Music Day days have given Steve the opportunity for creative 
expression in a group through singing his favourite songs. As a 
keen artist Steve participated in Art sessions throughout the year 
and displayed his work in the HHRCS Community Art Exhibition. 

 “I would like to say thank you for the fantastic outings that you 
arrange for us. These include the wonderful lunches, the very 
competitive ten pin bowling, the singing events and much more. 
Whilst I love them all, I wonder if the other members are able to 
express this as clearly as I can. For many people who have suffered 
brain damage like me, it is difficult to find good friends that can 
understand each other well. The Group at HHRCS is a very good 
one as it enables people with disability to be socially active 
together in one group. I believe that the HHRCS service is a very 
valuable one that should be supported by all.”

Through our DisAbility Services we provided:

3,214 hours of support to 13 people 

270 hours of sailing with the Sailability crew

OurServices



President’s Report

The financial year 2015/2016 has been extremely eventful for 
Hunters Hill Ryde Community Services.

Members will recall that my report last year indicated that 
HHRCS was on the threshold of undertaking a strategic workshop 
with two other locally based community service providers. This 
was with a view to contemplate future opportunities and the 
viability of various business models ranging from collaboration to 
joint venture to merger.

You will also be aware that a Senior Management Working Party 
(SMWP) comprising the General Manager and a support Senior 
Manager of each organisation was to review the opportunities and 
to provide a common report back to each Board with a recommend- 
ation for consideration. As was expected and reported to you 
last year, the resultant report recommended that discussions 
proceed on the basis of a proposed merger between the parties.

Subsequent to that report, the three Boards agreed that a 
steering committee should be established to progress discussions. 
Your representatives on that committee were Carolyn Burlew, 
David Button, Anna Buddo and myself. Initially these discussions 
were quite fruitful. However, after some months’ discussions, 
one of the parties chose to withdraw. It was their belief that they 
could better weather the substantive changes and reforms in the 
Community Services sector in their current structure.

As a consequence of this withdrawal the HHRCS representatives 
had to ascertain whether a merger between the two remaining 
organisations would achieve both our strategic objectives and 
justify the resources required to achieve same.

Ultimately it was decided that the outcome of a smaller merger 
did not meet our strategic objectives, nor could it justify the cost 
and resources necessary to achieve it, and so it was agreed that 
merger discussions would cease. This outcome was disappointing; 
however like the falls we individually experience in life, the process 
provided us with some valuable learnings and insights which 
can readily be transferred to future discussions and strategies. 

For example the process reinforced our understanding of the 
importance of the relationship and trust with the local community.

In particular the process reminded us that in the past our 
funding bodies were governmental whereas in future HHRCS 
must focus on the individual member not just as a client, but 
also as the funder choosing to utilise our service offerings. 

To be the “provider of choice” for both our existing and future 
necessarily larger client base we need to enhance our existing 
service offerings and to expand to a broader range of services. The 
most efficient path to this objective remains growing our service 
offering through partnering and pooling resources with a like 

organisation which has a like suite of programs and/or alternative 
programs which complement our own. To that end your Board, 
ably assisted by Anna Buddo continue to identify suitable organis- 
ations with visions and values which match our own for us to 
engage with.

Members and staff can be confident that this task is a primary 
focus of your Board. We are committed to maintaining the program 
base and our solid connection with the local community as we 
have done in one form or another for 50 years.

I reiterate my message from this time last year that it is the 
intention of your Board to keep all members and staff informed 
of the steps that will be undertaken once a desired direction is 
agreed. It is important that all members have a clear understanding 
of the process and future proposed structure as they will be required 
to vote in favour of any proposed changes to enable progress.

I am sure that my above outline of activities related to our 
future will be found somewhat tedious to most members and so 
I would now like to turn my attention to the year past in relation 
to our “normal” operations.

Once again the multiplicity of strategic priorities, funding 
opportunities, program delivery and enhancement staff develop- 
ment and maintenance of standards has placed our management 
team and staff in a diverse and relentlessly changing environment. 
The good news is that once again the entire team has demonst-
rated its ability and resilience to effectively operate within such 
an environment.

Anna Buddo has once again led the charge in ensuring that 
the internal processes, standards and costs are maintained whilst 
meeting and exceeding services at levels agreed by funding bodies 
and your Board. 

Note should also be made of the extra-curricular activities 
undertaken by staff in relation to Community Engagement activities 
such as the pop up art gallery, Tour de Hunters Hill and the Food 
and Wine Festival. These activities showcase the involvement of 
HHRCS in the community with some having the added advantage 
of generating funding for us. They are of immense value in demon- 
strating the commitment of our organisation to the community 
and I acknowledge the time given by the individual staff members.

On behalf of the Board I would like to thank all staff members 
for their ongoing energies, support and in particular for their 
continued engagement in necessary change. I would also like to 
congratulate Chris Hannan who was recognised in the ACS State 
Awards in the excellence in the employee category.

Volunteers are the lifeblood of our organisation and once again 
we acknowledge the volunteers and members who generously 
provide their time and skills to support our programs and clients.

This year the calibre of our volunteers was showcased in the 

andLeadership
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General Manager’s Report

Hunters Hill Ryde Community Services has been caring for our 
community since 1966. It all started with several prominent 
Gladesville residents and business owners who saw members of 
their community struggling and living in poverty.

At the time businesses came together and each donated 
£10.00 towards the first budget, and your local community 
centre was born.

The way HHRCS delivers the services has changed but the 
core values such as inclusion, quality, empowerment, diversity 
and respect are still similar to the values which drove John 
Evans and the other prominent residents and business owners 
in 1966.

Key Achievements
It is wonderful to see our values celebrated by our key 

achievements such as quality, inclusion and diversity.

• Australian Aged Quality Review; In November 2015 HHRCS 
was measured against the standards: effective management, 
appropriate access and service delivery, service user rights and 
responsibilities and met all outcomes.

• Risk Management Framework report; the audit showed HHRCS 
continues to implement the Risk Management Framework and 
is quite advanced compared to other not-for-profits.

• Hunters Hill Citizen of the Year; Gary Traill HHRCS Board 
member was named Hunters Hill Citizen of the Year at the 2016 
Australia Day awards.

• Aged and Community Services NSW&ACT (ACS) State awards 
for excellence - employee category; HHRCS Social Support 
Worker Christine Hannan second runner up.

• Corporate Volunteering
- Ciena Australia; delivered a number of the Tree of Joy hampers 
and donated goods to make up hampers in December 2015.
- Westpac Enterprise Project Management Office; provided 12 
staff who worked like Christmas Elves at the combined HHRCS 
and North Ryde Community Aid Client Christmas Lunch serving 
lunch to 79 clients.

• Community Engagement
- The “Things That Make Your Heart Sing” affordable pop up 
art gallery exhibiting 120 artworks by 59 different artists was a 

Celebrating our past, 
inspiring our future

recognition of Dorothy Davidson (42 years of volunteering), Don 
Davidson (30 years of volunteering), Sister Anne Saunders (7 years 
of volunteering) and Sharon Vincent (10 years of Board Member 
volunteering) all retiring volunteers at the Volunteer Recognition 
Event.

Gary Traill, past president and current Board member, was 
named as Hunters Hill Citizen of the Year at the 2016 Australia Day 
Awards in recognition of his contribution to the local community.

On behalf of the Board and management of HHRCS I would 
like to heartily thank all of our volunteers without which we 
would struggle to maintain a basic service let alone the quality 
outputs that we currently achieve.

I would like to thank my fellow Board members, volunteers 
who have given their time and expertise over the years and whose 
roles in this current environment continue to become more 
complex and diverse. 

Special thanks to David Button, Treasurer for his diligent 
carriage of a difficult task, and to both himself and Carolyn 
Burlew for their support during our various merger discussions 
with other organisations.

Finally we wish to thank our funding bodies, our sponsors, our 
supporters and our members, all of whom remain essential to the 
success of our work.

Warren Bell

President

andLeadership
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huge success. Over 1000, people visited the art gallery with very 
positive feedback from the community.
- In October 2015 HHRCS provided the volunteers for the Tour 
de Hunters Hill. 170 people participated in the first ever Hunters 
Hill Bike tour with 20 St Ignatius Riverview boys volunteering 
as marshals.
- At our Chinese New Year celebration; 52 clients from 3 
different programs enjoyed a feast of food and were entertained 
by an array of performers.

• Strengthening Partnerships
- HHRCS was invited by Carers NSW to be a representative 
assisting organisation for 6 local carers groups involved with 
the “Together Program”.
- The Volunteer Recognition event was held at the North Ryde 
RSL with North Ryde Community Aid and Information Centre 
and Ryde Hunters Hill Community Transport. The following 
retiring volunteers were recognised:
- Dorothy Davidson who volunteered for Meals on Wheels for 
42 years and Don Davidson who volunteered for Meals on 
Wheels for 30 years.
- Sharon Vincent who was on the Board for 10 years and Sister 
Anne Saunders who worked in the Day Centre for 7 years.

Challenges
• Reforms such as the National Disability Insurance Scheme and 

the Aged Care reforms means community services organisations 
such as HHRCS have to change to ensure it remains relevant 
and operates more effectively, which provides challenges but 
also opportunities. 
- Termination of the Woolwich Day Centre lease at the Old School 
House at the end of February 2016. The two Day Centres are now 
required to operate out of 42 Gladesville Road, Hunters Hill.
- The roll out of the National Disability Insurance Scheme and 
the imminent loss of block funding has meant HHRCS has had 
to review the way the Acquired Brain Injury Service was being 
delivered. The program will be delivered on a Monday instead 
of a Saturday and will be open to people with a disability.

Acknowledgements
• HHRCS supporters:

- Bakers Delight Gladesville; donate bread every day to the Meals 
on Wheels program.
- Hunters Hill Food and Wine Committee; HHRCS is very grateful 
to be named the main beneficiary of the Hunters Hill Food and 
Wine Festival.
- Hunter Motive Group; sponsor our car to enable HHRCS to 
deliver valuable services.

- The local churches GladesHill, Uniting Church Boronia Park 
and St Marks Anglican Church who collect food for our hardship 
assistance program.
- Riverside Girls High School and Boronia Park primary school 
who have entertained our clients with wonderful performances 
from talented pupils.
- St Ignatius Riverview for doing a food drive and providing 
volunteers for the Tour de Hunters Hill.
- Tree of Joy; 63 socially isolated clients received gifts from the 
Gladesville Rotary Tree of Joy.
- Hunters Hill Rotary Christmas Hampers; Hunters Hill Rotary 
donated 100 Christmas Hampers to our clients living in NSW 
Public Housing.

• HHRCS Board; thank you to the Board for your guidance and 
direction, good sense of humour, support and hard work.

• HHRCS staff and volunteers; despite having to cope with 
constant change and having to do things differently the staff 
continue to be dedicated and caring. Their kindness and concern 
for others is why HHRCS is a great place to work. Thank you to 
each and every one of you for continuing to inspire with your 
selflessness.

The stories on our website and Facebook talk about friendship, 
connection, generosity, kindness and determination. The spirit 
of the community and generosity from so many still lives on and 
I know it will continue for many years to come. HHRCS looks 
forward to continuing to care for our community.

Anna Buddo

General Manager



Treasurer’s Report

Hunters Hill Ryde Community Services (HHRCS) for the 2016 
financial year (FY16)) recorded total income of $2,019,394, some 
2.3% down on the previous year FY15 ($2,067,625). Our expenses 
for the FY16 financial year came in at $1,915,922 about 2.1% down 
on the previous year FY15 ($1,956,850).

Therefore, we recorded a surplus of $103,473 for the financial 
year FY16. This compares to the previous year FY15 of $110,775. Our 
surplus can mostly be attributed to a transport surplus together 
with interest on our bank deposits.

Furthermore, our General Manager Anna Buddo and her staff 
are to be congratulated for their disciplined approach to expense 
control in a difficult financial environment, whilst continuing to 
maintain our very high client satisfaction rating. 

Accordingly, our community services cannot be maintained 
without the support of our funders, and we would like to acknow- 
ledge their support. In no particular order: Department of Social 
Services, NSW Family and Community Services – Community 
Services, Ageing, Disability and Home Care, City of Ryde and 
Hunters Hill Councils. We also receive grants from: Ryde-Eastwood 
Leagues Club, Gladesville RSL, North Ryde RSL and Club RydeX. 

In addition, we receive from the community financial and other 
forms of support, for which we are very grateful.

We continue to explore merger opportunities as the years 
ahead present significant financial headwinds. However, we are 
well placed to continue to support our community and grow our 
services. 

Finally, I would like to thank Anna Buddo and her staff, who 
together with our volunteers continue to provide a very high level 
of service to our clients. 

David Button

Treasurer

OurFinances



Directors Declaration 

The Directors of the Hunters Hill Ryde Community Services 
Incorporated declare that:
1. The financial statements, which comprise the statement of

financial position as at 30 June 2016, and the statement of 
profit or loss and other comprehensive income, statement of 
changes in equity and statement of cash flows for the year 
ended on that date, a summary of significant accounting 
policies and other explanatory notes are in accordance with 
the Associations Incorporation Act 2009 and the Australian 
Charities and Not-for-profits Commission Act 2012 and:

 (a) comply with Australian Accounting Standards Reduced  
  Disclosure Requirements; and

 (b) give a true and fair view of the financial position as at  
  30 June 2016 and of the performance for the year ended 
  on that date of the Association.

2. In the opinion of the Directors there are reasonable grounds
to believe that the Association will be able to pay its debts 
as and when they become due and payable.

This declaration is made in accordance with a resolution of the 
Board of Directors.

Warren Bell - President David Button – Treasurer

Sydney, 26 August 2016
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Your Board of Management presents their 
report on Hunters Hill Ryde Community Services 
Inc’s activities for the year ended 30 June 2016.

A copy of the 2015-2016 Financial Statements 
and auditor’s independent declaration is available 
at the Annual General Meeting on Wednesday 21 
September, 2016 or on request.
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