
PLANNING AHEAD 
 
A free information  
session covering Wills, 
Power of Attorney and 
Enduring Guardian will 
be presented by a  
solicitor from The Aged 
Care Rights Service. 
 
Venue: Gladesville Rd 
Community Centre 
44 Gladesville Road 
Date: Monday 21 July 
Time: 10am 
 
For further information or 
to make a booking  
contact Tania Gamble 
Phone: 9879 9454 or 
Email:gamblet@hunters
hill.nsw.gov.au  
 

 
Supported by -  
Hunters Hill 
Council. 
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WINTER UPDATE  
On Wednesday the 14th May we held our annual Volunteer Recognition 
event. In this newsletter we would like to extend our thanks and continue 
to recognise our volunteers. Hunters Hill Ryde Community Services is very 
fortunate to have 172 volunteers who are very generous, dedicated and 
caring. Volunteers at HHRCS have so many varied roles, for example - 
newsletter editor, Meals on Wheels deliverers, bus drivers, translators,  
gardeners, social media, Day Centre, men’s shed supervisors and visitors, 
to name a few. If you ask one of our volunteers why they volunteer they 
will answer with “They want to help or give back”.  
This year the theme for Volunteer Week is “Celebrate the power of volun-
teering”.  The gesture of volunteering is so much more powerful than help-
ing and giving back. There are many examples of how powerful volunteer-
ing can be but I thought I would share a couple of stories with you. 
The first one is that a client told the Volunteer Coordinator and Volunteer 
Visitor that without them she would never have had the courage or confi-
dence to make the decision to move out of her own home into low care 
where she could be close to her husband who had dementia, in the same 
residential facility. 
The other story is of a volunteer visitor, visiting a lady who said she would 
like to lose weight and she wanted to do this by walking during the ads on 
TV. They found a picture of her at a weight she would like to be and  
created a chart to map her progress. Through the support and encourage-
ment from the volunteer the client started to lose weight and achieve her 
goal. 
HHRCS feels very privileged to be one of the beneficiaries of the Hunters 
Hill Wine and Food Festival. The Hunters Hill Wine and Food Festival is 
run by a committee of volunteers who create a great day out for everyone 
and HHRCS enjoys contributing to this celebration. We would like to thank 
the Committee for including us in this wonderful community event. 
Sadly this month we farewell Norah Palmer who finishes as the Volunteer 
Visiting Coordinator, we wish you all the best for your retirement enjoying 
more time with your grandchildren and bushwalking. Bernadine Wijesekera 
will replace Norah as the Volunteer Visiting Coordinator. It is with great  
excitement we welcome Roxanne Chant to a new role at HHRCS Client 
and Volunteer Coordinator. 
Finally on behalf of the Board, staff and clients we would like to say thank 
you and “Celebrate the power of volunteering”. 
Anna Buddo - General Manager 
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HHRCS needs your support to assist in continuing to offer  
activities to the Community  

A donation - big or small - would be very welcome.   
Amounts from $2.00 are tax deductible 

 
For details on ‘how to’ please see back page of Newsletter 

 

mailto:gamblet@huntershill.nsw.gov.au
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NEW Role  
 
 
 
 
 
Background:  
 
 

STAFF PROFILE -  Roxanne Chant 
 
Since I last appeared in the HHRCS newsletter I’ve been busy. I ‘m now a mum to 2 healthy happy 
boys who keep me very active. My youngest is no longer a baby but a very busy 18mth old who 
loves being outside and spending time with his big brother.  When I’m not busy working or being 
mum I still love to sit down with a good book and a cuppa. 

 
 

Client and Volunteer Coordinator. This is an exciting new role for the 
organisation where all potential and new clients and volunteers will  
access our organisation through a streamlined process. This process will 
assist HHRCS to be responsive to client needs and to better utilise the 
skills and potential of volunteers.  
 
I have worn a few hats since being employed with HHRCS. I have 
worked with setting up the Hunters Hill Ryde Men’s Shed and also  
Woolwich Day Centre.  Most recently I was the Acting Community  
Support Team Leader. I now move into a new role for the organisation as 
the Client and Volunteer Coordinator.  

MEALS ON WHEELS  -   VOLUNTEERS WANTED 
Hunters Hill Ryde Community Services is looking for volunteers to deliver Meals on 
Wheels to clients in our local area. 
 
These meals are delivered to the elderly, frail or disabled clients in our local  
community and we require some help, either weekly fortnightly or monthly, for approximately 1 ½ 
hours a day. 
 
If you’d like to help our community and wish to have more details please contact Melinda or Robin 
at the Centre on 9879 6274. 

ASSISTIVE TECHNOLOGY DEVICES - continued 
 
 
 
 
 
 
 
1.  2. 

 
1. Product: Aroca Ez Reachers 
 
Description: A range of long handled reachers with a large trigger grip operation and rubber cups 
that can grip delicate objects. Available in two lengths. The range also includes an 81cm folding 
reacher and a 66cm locking reacher. 
Location: Safety and Mobility Pty Ltd (Hornsby); Total Patient Care Pty Ltd (North Ryde). 
 
2. Product: Etac Buttoning Aids 

 
Description: Two devices to assist a person do up buttons. One has a spherical handle for small 
buttonholes, and the other a long handle and combination loop for all other buttonholes. 

Location: Medistore (Lane Cove); Novis Healthcare (Lane Cove); Total Patient Care Pty Ltd (North 

Ryde). 
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CONGRATULATIONS—Don & Dorothy Davidson 
 
Dorothy has been delivering meals for Meals on Wheels 
for forty years and Don joined her 26 years ago. Since 
then they have been delivering meals together as a team. 
Helping people in their community is the reason why they 
choose to volunteer. The rewarding aspect of volunteering 
for them is seeing the improvement in people to who they 
deliver meals. Dorothy and Don enjoy the social aspect of 
Meals on Wheels  it s the conversations with people that 
keep them volunteering. It is fascinating to sit and chat 
with them as they have so many stories and have seen a 
lot of changes in the way meals are delivered. Dorothy 
and Don are to be commended for their dedication, giving 
such wonderful service. They are always willing to help out 
whenever another volunteer is unable to do their run.  
 
They are both inspirations and certainly deserve the recog-
nition given through winning the 2014 City of Ryde Volun-
teer Group Award .   
Congratulations Dorothy and Don from everyone at HHRCS. 

City of Ryde Mayor Roy de Maggio 
with Don and  Dorothy Davidson who 
won the Volunteer Group  
nomination  for the annual City of 
Ryde Volunteer Recognition Awards  

VOLUNTEER AFTERNOON TEA 2014 
 
To celebrate Volunteers Week on Wednesday14 May HHRCS held an 
afternoon tea to thank our great volunteers.  About 50 volunteers at-
tended  the function on a glorious sunny day where a client  and volun-
teer spoke about what volunteering had meant to them. Our very own 
newsletter editor, Janice Lee, described how volunteering had kept her 
involved in the community enjoying the camaraderie of friends and col-
leagues whilst at the same time, we think, being an invaluable resource 
to the organisation. Janice’s advice was have a go, do not let things put you off. It is hard to believe 
Janice did not know what the Publisher program was on the computer when she commenced the 
role – well she certainly has mastered it now as you can see by the professionalism with which she 
compiles the HHRCS newsletter. 
 
A wonderful afternoon tea organised by the Meals on Wheels staff was followed by a presentation 
of certificates. The General Manager, Anna Buddo, presented certificates to our  5 and 10 year  
volunteers.  The room looked lovely – thanks to the Day Centre clients and staff who created beauti-
ful table decorations.   
 
We are very grateful for the beautiful quilt donated by the Hunters Hill Quilters which was the lucky 
door prize - won by a volunteer.  Judging by the happy smiles the volunteers had a great time and 
the staff always enjoy the opportunity to say thank you for all that our volunteers do for both  
HHRCS and the community.  
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VOLUNTEERS -The HHRCS Board 

President - Gary Traill 

Gary Traill is a retired  solicitor who  specialised in Corporate law as a partner in a 

leading Australian law firm.  He had extensive international experience both in law 

and business affairs as a senior executive of a number of national and interna-

tional professional and business organisations. In the seven years prior to his re-

tirement he was General Counsel of AMP Limited.  He is a long time resident of 

Hunters Hill. 

Carolyn Burlew 

Carolyn Burlew left the Public Service and set up her own consultancy business 

specialising in governance, financial and risk management. She holds two direc-

torships in health organisations and is on a number of government boards and 

committees.  Carolyn is also a Fellow of the Australian Institute of Company   

Directors  

David Button 

David has business and finance experience with interests in golf and mili-
tary history.  He has been on the HHRCS Board for five years with the  
current role as Treasurer. 
 
More Board members in next Newsletter. 

THE COMMUNITY VISITORS SCHEME 
  
The Community Visitors Scheme aims to enrich the quality of life of residents living in aged care 
homes. It links a volunteer with a resident with the aim of bringing friendship, companionship and a 
connectedness to the wider community. 
 
Here are some comments from two of our valued volunteers... 
 
“I find satisfaction in seeing a smile on her face when I arrive”. 
 
“I encourage everyone who feels as though they are capable of being a 
good friend to become a volunteer. No doubt that it requires the giving up of one’s time but a mere 
hour a fortnight to meet basic requirements pales in comparison to the benefits of doing so. Keep in 
mind that giving is often the most unselfish act of all, especially when you receive such unanticipated 
happiness in return.”  
 
Volunteers have the opportunity to make a meaningful contribution to the life of the resident and to 
their community. 
 
Would you like to give your time? ….  Just an hour a fortnight? …. Can you sing?  
 
If the answer is YES to these three questions then you could assist a gentleman to do his speech 
exercises. He lives in an aged care home in Gladesville and needs someone who is trained in sing-
ing to assist him to practice his speech exercises. 
 

Please call Margaret Brown  - Coordinator for Community Visitors Scheme  on 9817 0101 
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YOUR VOLUNTEER TIPS 

 
In February both the  HHRCS Community Visitors and Volunteer Visiting Schemes hosted 
the volunteers get together and this time we tapped into your wisdom.  Here are the tips 
that you came up with:  
   
Volunteer visiting tips: 
 To promote conversation use visual aids e.g. photographs, iphone photos, Youtube 
 Discuss literature and link it to the client’s experiences. 
 Use newspaper articles as a way of keeping the client up to date. It can also help  

clients to practice their language skills. Just be aware that topics such as politics, sex 
and religion can provoke strong reactions.  There can be other subjects to avoid be-
ing caught up in discussing too e.g. family affairs that are inappropriate. 

  
  Activities undertaken when visiting:   

 Knitting together for charity – this focuses on the activity, especially good when  
conversation can be difficult. 
 Praying together if appropriate. 
 Playing cards/singing.  
 Reminiscing with clients. 
 Pick up coffee and the cake before the visit (costs shared equally between client and  

Volunteer). Note - dietary requirements of client should be taken into account. 
 Walking e.g. to buy a few groceries. 

 

Tips for bringing a visit to an end when the client doesn't want you to leave: 
 Say you have to leave in....minutes. 
 Time the visit to so that the end coincides with your or your client’s other activities, 

meal times etc, 
 When you arrive advise client you have another appointment to go to so have to  
 leave at..... 

 

Norah Palmer and Margaret Brown  - Coordinators, Volunteer Visiting and 
Community Visitors Schemes 

 

A BIG THANK YOU 
 
For the ‘Thank you to Volunteers Afternoon Tea’ on Wednesday 14 May  
I was asked to say a few words in my capacity as a volunteer at HHRCS.  
Later that day I realised that, on behalf of all HHRCS volunteers, I had not 
thanked the Board and Anna Buddo, along with her fantastic team for giving us such a 
lovely afternoon.  It was indeed a very pleasant afternoon - a BIG thank you from the  
volunteers for spoiling us, the coffee/tea mug is lovely, the ‘spread’ was delicious too and 
the room looked great - especially those table decorations made at the Day Centre. 
 
Janice Lee, Honorary Editor - HHRCS  Newsletter 
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SOCIAL SUPPORT ABI (BIRDS) PROGRAM 
 

 

 

The Saturday Activities include: 
 Bowling 
 Sailing 
 Picnics  
 Lunches 
 In-home days 
 Music 
 Once a year a three day camp  
 

Our Program gives the opportunity to our clients to try new things, visit new places and learn 
new skills in a social and recreational environment. 
 
We value and appreciate our volunteers, participation and look forward to discussing oppor-
tunities for involvement.  For more information contact Coordinator Gaynor Starkey              
inhome_abi@hhrcs.org.au or 02 9817 0101 

VOLUNTEER VISITING PROGRAM  

Join the Volunteer Visiting Program and find out what a difference an hour or two a week 
can make to your life and someone else’s life too. 
 
Our volunteer is helping a stroke recovery client to learn cooking skills. The client said of our  
volunteer “I am really really happy .... with my volunteer’s help we work as a team.” 
 
“I had been feeling a bit lonely and depressed as a lot of my friends had passed away and  
I didn’t get out as much then, (the volunteer) started to visit.” 
 
“I have often offered to take her out for morning tea but she prefers to be at home and it 
makes her do things for morning tea that she would not normally do so I think that is a good 
thing.” 
 

“Thanks for being such a friendly group of people to volunteer with.” 
 
Just call Bernadine, the new co-ordinator for Volunteer Visiting - 9817 0101. 

 

Our program is looking for volunteers to give support to 
our clients with an Acquired Brain Injury (ABI).  

Our program is on Saturdays from 10.00am - 4.00pm  

mailto:inhome_abi@hhrcs.org.au
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TIMEBANKING 
 

Timebanking involves the creation of a social network of members who exchange  

services online at www.timebanking.com.au. It allows members to earn time credits 
when volunteering their time to provide a service and then spend these time credits 
when receiving a service from another volunteer.  Minister for Citizenship and Commu-
nities Victor Dominello announced that Timebanking would launch in 30 new communi-
ties across NSW by June 2014. 

 
Timebanking helps build support networks in communities by increasing connections 
through the sharing of time, care, skills and knowledge.  The Timebanking communities 
selected through a Registration of Interest process are : Albury/Wodonga, Auburn, Bega, 
Blue Mountains, Burwood, Cumberland/Prospect, Eastern Beaches, Sydney, Fairfield, 
Foster/Tuncurry, Hawkesbury, Hurstville, Kempsey, Kiama, Lower North Shore, Macar-
thur, Nepean/Penrith, Northern Beaches, Rockdale, Ryde, Shellharbour, South Eastern 
Sydney, Sutherland, Sydney, Tamworth/North West, The Hills, Northern Rivers, Wagga 
Wagga, Walcha, West Wyalong, and Wollongong. 
 
"More than 50 per cent of people in NSW will soon have access to Timebanking in their 
local community – enabling them to support one another, and earn a credit each time they 
do so," he said.  "Timebanking has been very successful in the Hunter and Central Coast 
trial sites, attracting 4,000 members, so I'm excited that so many more people in NSW will 
be able to get on board.” 
 
"Timebanking is a new concept in Australia and allows members to earn ‘time credits' for 
volunteering. They ‘bank' these time credits and redeem them later on a service of per-
sonal value, such as help around the home, support with shopping or getting your car 
washed.  Timebanking provides this opportunity and helps communities to create more 
positive, supportive futures. It also gives strangers the permission to help strangers and 
through this to create new relationships and friendships in local communities.” 
 
"Like all local communities, those selected face different challenges and have their own 
unique strengths to draw on.  That's why it makes sense for local organisations – who  
understand their own communities well – to have access to Timebanking to support  
recruitment of volunteers, and to reward them in a new flexible manner.” 
 
"When I became Minister I consulted widely on what people wanted to develop in the vol-
unteer sector and they asked me to trial Timebanking. I listened and created a trial with 
the participation of people in the Hunter, Newcastle, Lake Macquarie and Central Coast 
regions and as a result 4,000 people exchanged 8,000 hours of support.  I am delighted to 
see something grow from a ‘good idea' and rapidly develop into a force for positive recog-
nition and support in so many communities. Volunteers in our State deserve it." Victor 
Dominello  
 

Timebanking involves the creation of a social network of members who exchange ser-
vices online at www.timebanking.com.au.  To learn more about the opportunities 
Timebanking provides community members, volunteers, staff, organisations and local 
businesses contact volunteering@communities.nsw.gov.au or phone (02) 8762 9825.    

       Website: Adapted from NSW Education  & Communities / NSW Volunteering 

http://www.timebanking.com.au
http://www.timebanking.com.au
mailto:volunteering@communities.nsw.gov.au
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9 LETTER WORD 
Word: ...a final demand or statement of terms 
 
 
 
 
 
 
 
 

Can you make more than 15 words? 
(must always use central letter; have more than 4 letters; no proper 

nouns and one word must use all 9 letters) 

SUDOKU 
 
 

 
 
 
To solve a Sudoku puzzle you have to use the 

numbers 1 - 9 to fill in the blank squares so that 

each row, column and each 3 x 3 square has all 

the numbers 1 - 9 appearing once. 

 
 

U L T 

I M A 

T U M 

 5 2 1 7  9 6  

    4     

1  7       

  5  8   1 3 

 9 1  3  2 5  

3 8   2  7   

      5  6 

    5     

 2 9  1 6 8 3  

END OF FINANCIAL YEAR—Please make a DONATION 

 
Your donation does make a difference - it can help us to offer more activities 
to clients,  
 
To make a donation - please make cheques payable to:  

 
Hunters Hill Ryde Community Services (mail or drop in to us at 46 Gladesville Road Hunters Hill, 
2110)  
or  
Direct Debit: SBS 062182  A/c1009 2603 - for ‘Description’ please quote: Your surname/DCC 
(please email us to let us know you’ve made a direct deposit: office1@hhrcs.org.au) 

“Hunters Hill Ryde Community Services acknowledges the  
traditional custodians of the land, including the Wallumedegal Clan 
on which our premises are located. 
 
We pay our respect to the Elders both past and present and extend 
that respect to other Indigenous Australians living in the area.” 


