
Did you know…   
* The number one tyre 
manufacturer in the world? 
LEGO.  
*  If you combine all the 
ants in the world they’ll 
weigh about the same as if 
you combine all the people. 
*  The flamingo can only eat 
when its head is upside 
down.  
*  Humans have had dogs 
as companions and 
workers for more than 
14,000 years. 
*  A snail can sleep for 
more than three years at a 
time.  
*  Your fingernails grow 
faster in cold weather.  
*  Moles can dig more than 
300 feet in a single night. 
*  There is no word that 
rhymes with “month”. 
*  Cows have the ability to 
walk upstairs but not down 
again. 
*  Smallpox does not exist 
on Earth except in a 
laboratory. 
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HHRCS would like to thank all the staff and volunteers who care for our 
diverse community by delivering a quality service that is respectful,  
inclusive and empowers individuals. Your efforts are to be commended 
as we operate in an environment that is constantly changing. Change is 
challenging and it pushes us out of our comfort zone but it is also  
exciting as it encourages us to seek new opportunities. 
 
An important part of change is that an organisation has systems in place 
to reward and celebrate the achievements of our staff and volunteers. 
This year HHRCS nominated two volunteers for the City of Ryde 
Volunteer Recognition Awards. The nominees were Janice Lee and 
Sister Anne Saunders. Janice has edited the HHRCS newsletter since 
2006; she comes in every Monday and spends the day gathering 
information and articles to produce the HHRCS quarterly newsletter 
which requires a lot of tolerance as articles are not always as 
forthcoming as they should be. Sister Anne Saunders has retired from 
volunteering in the HHRCS Day Centre every Thursday with the Men’s 
group. Sister Anne has always taken such an interest in what the group 
is up to and the men loved her delightful sense of humour. 
 
Hunters Hill Ryde Community Services Inc, Ryde Hunters Hill 
Community Transport and North Ryde Community Aid held a combined 
volunteer recognition event at North Ryde RSL which was a huge 
success. Thank you to the North Ryde RSL for supporting the event. 
HHRCS recognised the following volunteers who have retired in the last 
12 months: 

Sharon Vincent (Board member) volunteered for 10 years from 2005 
until December 2015 

Dorothy Davidson (Meals on Wheels) volunteered for 42 years from 
1974 until 2016 

Don Davidson (Meals on Wheels) volunteered for 30 years from 
1986 until 2016 

Sister Anne Saunders (Day Centre) volunteered for 7 years from 
2009 until 2016 

 
Chris Hannan is a very humble HHRCS staff member who has achieved 
some great outcomes within  our outreach program with the clients in a 
number of NSW Housing facilities. In recognition of the work Chris is 
doing HHRCS nominated her for the Aged and Community Services 
NSW and ACT State Excellence Awards. Chris was chosen as a finalist 
in the employee section. Chris was awarded second runner up, 
congratulations Chris. 
 
I would like to thank everyone for your wonderful 
contributions to HHRCS it is much appreciated by 
HHRCS and our community who benefit from your 
work. 
 
Anna Buddo  -  General Manager 
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THE 2016  HUNTERS HILL FOOD AND WINE FESTIVAL 

The Festival was held on Sunday 1 May 2016 from 11.00am to 5.00pm at Boronia Park 
Oval in Hunters Hill. 

The Hunters Hill Food and Wine Festival is run by a group of volunteers and each year a 
local charity benefits from the money raised on the day. This year the beneficiary was us; 
Hunters Hill Ryde Community Services. 

The first festival was held in the year 2000 and it has been growing in reputation and size 
each year since then. 

This year many fine wineries and excellent restaurants took part, as well as gourmet 
produce suppliers, espresso coffee and gelato vendors. Great live music added to the 
atmosphere. The day started off wet but then the sun came out and it was a lovely day 
with great atmosphere and lots of yummy food and wine stalls!  We hosted 69 Sydney 
University Business student volunteers who were a great support. They sold many festival 
fundraiser wine glasses, collected gold coin donations, helped sell gelato and the 
amusement rides tickets.  Without them our fundraising efforts would be much harder 
work. Two groups put into practise their marketing skills and  even had a competition 
going to see who sold the most wine glasses. 

A special thank you to the HHF&W volunteer committee, University of Sydney, Colliers 
Property, Pizza Crust Gladesville, Shopper Media 
Group, Servcorp and 
United Resource 
Management.   
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VOLUNTEER RECOGNITION EVENT 

Hunters Hill Ryde Community Services Inc., Ryde Hunters Hill 
Community Transport and North Ryde Community Aid volunteer 
recognition event was a huge success. Thank you to the North Ryde 
RSL for supporting the event. There was a lovely atmosphere, the room 
was filled with volunteers chatting and eating yummy food. Volunteers 
who have retired or achieved an anniversary milestone were presented with gifts and 
certificates. The volunteers who attended received a ribbon sponsored by City of Ryde it 
said "valued volunteer 2015 - 2016" and also ‘thank you’ cookies baked by the staff from 
each organisation. 
 
Thank you to Hon. John Alexander MP, Hon. Victor Dominello MP and Councillor Craig 
Chung from City of Ryde who came to the event and recognised the valuable work our 
volunteers do.  
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OUR TIME 
 
A small group from the ‘Our Time’ program enjoyed a morning 
at the Powerhouse Museum on Tuesday 19 April.  After the 
men endured the Collette Dinnigan Exhibition it was on to the 
machines. A stimulating day for all! 

VOLUNTEER VISITING PROGRAM. 
 
Volunteer Visiting Program and Community Services Section of 
Meadowbank TAFE have joined hands in a project providing the TAFE 
students with invaluable learning opportunities to have first hand 
experiences through their ‘’Work Placement’. Students have been placed 
with elderly and people with disability in a one on one support 
environment. They learned to use HHRCS communication protocols, 
respond to client needs in a holistic manner and follow organisational 
policies and procedures. 
 
Our clients have been extremely happy with the student visits and have given many  
wonderful compliments. One student supported us with delivering Meals on Wheels and spending 
time with clients, talking and listening to them and sharing interests. One student has been assisting 
us with the phone monitoring and clients have praised her weekly work and even rang at other times 
to talk to her again. Others have been assisting in updating HHRCS policies and procedures, 
entering reporting data,  cooking & gardening with clients, assisting with English conversation skills 
and motivating clients to complete daily living tasks.  One client commented about his volunteer 
visiting student ; “She is a born Community Worker; not everyone has such patience. She is 
wonderful and we are so happy to have her". 
 
This Project is working very well for both HHRCS and TAFE. Clients are receiving regular visits from 
the students who are so willing to support the clients’ dreams and goals. 

“Work Placement” 
TAFE students in 
session before 
commencing  
working with 
HHRCS clients. 

▲ Something fascinatiing 
 
◄► Oh those dresses 
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ACTIVE CARERS EXERCISES 
Active Carers exercise class is into Week 7; there are 8 attending and numbers are 
growing. The group meets for 8 weeks of the school term on a Thursday from 1.30pm 
to 2.30pm at Uniting Church Hall, Boronia Park. 
Some of the comments from the carers who attend: 
 
"Sally gears her lessons to the style and level of exercises to suit our needs and level of fitness. She 
knows just how far to extend us.  I really enjoy going and come away with my body feeling    
invigorated and more flexible without feeling strained.  I always look forward to the next class." 
 
"I am very happy with the Active Carers exercise program. Sally is very mindful of not pushing or 
over stretching our ageing bodies.  We also have a lot of fun which is great for our emotional and 
mental health. " 
 
"The ‘Active Carers’ exercise sessions are really enjoyable.  Sally has devised a program that is well 
suited to our ‘more mature years’ where we can work at our own pace and style!  She is also very 
mindful of our ageing bodies and ensures that we take care and don’t overstretch!" 
For more information contact Rosemary 9817 0101 

                                              

 

Did you know that you may be eligible for assistance with your water bill? 
 

Should you want to know more please give Stella or Margaret a call on 9817 0101. 
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YOUR RIGHTS AND RESPONSIBILITIES  
 
As a consumer you, your family and carers have rights as well as 
responsibilities. To make sure you get the best support all Commonwealth 
Home Support Program service providers (like HHRCS) must meet certain 
standards and follow the Charter of Care Recipients’ Rights and 
Responsibilities for Home Care. 
 
A copy of the charter can be found in HHRCS client information handbook on pages 17 & 18.  You 
can also find the Charter on the HHRCS webpage www.hhrcs.org.au or you can ask your Program 
Coordinator for a copy. 
 
In general, you have the right to: 

- Be treated with respect 
- Be involved in deciding what care will meet your needs 
- Have a written agreement covering everything you and your service provider have agreed to 
- Have your care and services reviewed 
- Privacy and confidentiality of your personal information 
- Be given information on how to make comments and/or complaints about your care and  
  services 
- Have your fees determined in a way that is transparent, accessible and fair 
- Be given a copy of the Charter. 

 
The Charter also outlines your responsibilities when receiving support. In general this means you 
need to: 

- Respect the rights of care workers 
- Give enough information to service providers so they can develop and deliver your  
   support plan 
- Follow the terms and conditions written in your service offer letter 
- Allow safe and reasonable access for care workers at the times agreed on.                                      
 

The Charter can be found translated into 18 different languages on the Department of Social 
Services (DSS) website www.dss.gov.au/ageing-and-aged-care/publications-and-articles/guides-
advice-and-policies/charter-of-care-recipients-rights-and-responsibilities-residential-care. 

On the DSS website you have the option to listen to the Charter being read to you; this is available 
in English and also 18 other languages.  

IMPORTANT DATES 
 
** 3rd Annual Community Art Exhibition: Create and enCourage   
Friday 9 September to Friday 16 September 2016 
Gladesville Shopping Village 
To participate REGISTER NOW - contact us to obtain the registration 
form  by calling HHRCS on 9817 0101 

 
**  HHRCS AGM  Wednesday 21 September 2pm 
 
 
**  50th Anniversary HHRCS Client and Volunteer High Tea - 16 November 2pm 
Cocktail Party 12 November 5.00pm – 7.00pm  

http://www.hhrcs.org.au�
http://www.dss.gov.au/ageing-and-aged-care/publications-and-articles/guides-advice-and-policies/charter-of-care-recipients-rights-and-responsibilities-residential-care�
http://www.dss.gov.au/ageing-and-aged-care/publications-and-articles/guides-advice-and-policies/charter-of-care-recipients-rights-and-responsibilities-residential-care�
http://www.dss.gov.au/ageing-and-aged-care/publications-and-articles/guides-advice-and-policies/charter-of-care-recipients-rights-and-responsibilities-residential-care�
http://www.dss.gov.au/ageing-and-aged-care/publications-and-articles/guides-advice-and-policies/charter-of-care-recipients-rights-and-responsibilities-residential-care�
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WANTED .............. Italian speaking visitor 
 
Do you have an hour a fortnight to spend time with a “young at heart” 
Italian lady living in New Horizons Aged Care in Badajoz Rd, North 
Ryde? She doesn’t speak English and would really like to have some 
one-on-one time with someone who speaks her language. Please 
contact Margaret at HHRCS on 9817 0101 Tuesdays or Wednesdays 
or email cvs@hhrcs.org.au to find out more about this rewarding 
position. 
 
RICERCATO ................ Visitatore di lingua italiana 
 
Avere un’ora quindici giorni di trascorrere del tempo con un “giovane dentro” signora 
italiana che vive a New Horizons Aged Care a Badajoz Rd North Ryde?  Lei non parla 
inglese e vorrebbe davvero avere qualche uno contro uno volta con qualcuno che parla la 
sua lingua.  Si prega di contattare Margaret a HHRCS su 9817 0101 martedi o mercoledi o 

BRILLIANT BROCCOLI 
 
Mum may have always said to eat your greens, but did you know the 
colour of veggies can actually indicate the fabulous nutrients within? 
 
Dark green broccoli is one of the most nutritious vegetables available.  It 
is packed full of vitamin C, folate, potassium, iron and vitamin E.  It can 
also protect your body against carcinogens and other toxins. 

MY CHILDREN ARE COMING TODAY 
 
My children are coming today.  
They mean well, but they worry. 
They think I should have a railing in the hall, a telephone 
in the kitchen. 
They want someone to come when I take a bath. They 
really don’t like my living alone. 
Help me to be grateful for their concern and help them 
to understand that I have to do what I can as long as I 
can.  
They are right when they say there are risks, I might fall, I might leave the stove on. 
But there is no challenge, no possibility of triumph, no aliveness without risk. 
When they were young and climbed trees, rode bicycles and went away to camp I was  
terrified but I let them go because to hold them back would have hurt them. 
Now roles have reversed help them see. 
Keep me from being grim and stubborn about it.  
Don’t let them smother  me. 

Source: Anonymous 

mailto:cvs@hhrcs.org.au�


42 - 46 Gladesville Road 
Hunters Hill 
NSW 2110 

 
Phone: 9817 0101 

Fax: 9816 5462 
Email: office1@hhrcs.org.au 
Website: www.hhrcs.org.au 

 
 

Newsletter Editor:    
Janice Lee  

Volunteer  - HHRCS Admin 

9 LETTER WORD 
Clue: temporary  

 
 
 
 
 
 
 
 

Can you make more than 20 words? 
(must always use central letter; have more than 4 letters; no proper 

nouns and one word must use all 9 letters) 
On-line   www.nineletterword.tompaton.com 

SUDOKU 
 
 
 
 
To solve a Sudoku puzzle you have to use the 
numbers 1 - 9 to fill in the blank squares so that 
each row, column and each 3 x 3 square has all 
the numbers 1 – 9 appearing only once. 

 
Puzzle on-line 
www.sudokukingdom.com 

A  T  F 

K  H  E 

S  M  I 

2    7 1   3 
  9  8   1  
 5  9   2  8 
   4   8 5 2 
  5  9 2    

4   3    7  
 4  5  7 6   
     3 9 2 5 

5  8     4  

DONATIONS - PLEASE HELP 
 
This time your donations will go towards supporting our new programs. 
 
Your donation, no matter how small, does make a difference.  It will 
help and any amount over $2.00 is tax deductable.  
 
To make a donation - please make cheques payable to: Hunters Hill Ryde Community  
Services (mail or drop in to us at: 46 Gladesville Road, Hunters Hill 2110) or Direct Debit: 
SBS 062182  A/c1009 2603 - for Description please quote: Your surname/Donation 
(please email us to let us know you’ve made a direct deposit: office1@hhrcs.org.au) 
 
STOP PRESS we now have EFTPOS facilities. 

Hunters Hill Ryde Community Services acknowledges the traditional custodians of the 
land, including the Wallumedegal Clan on which our premises are located. 
 
We pay our respect to the Elders both past and present and extend  
that respect to other Indigenous Australians living in the area. 
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