
Did you know…     
> 11% of people are left 
handed 
> Unless food is mixed 
with saliva you can't  
taste it 
> All the blinking in 1 day 
equates to your eyes be-
ing closed for 30 minutes 
> The average person 
falls asleep in 7 minutes 
> Koalas sleep around 
18 hours a day 
> The names of all conti-
nents both start and end 
with the same letter 
> The only continent with 
no active volcanoes is 
Australia 
> Sound travels almost 5 
times faster underwater 
than in air 

> Lightning strikes the 

Earth 6,000 times every 
minute 

> On your birthday you 
share it with 9 million  
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UPDATE from Mary     
Winter is almost over and spring is just around the corner. I saw my first spring 
blossoms the other day, a sure sign that warmer weather and sunnier days are 
on their way. 
We are almost three quarters through the calendar year and time has really 
flown since our last newsletter. The team at HHRCS has been very busy with 
lots of activities occurring. We are revising our policies and procedures to en-
sure that they comply with the Community Care Common Standards and new 
Funding Agreements with the Department of Health and Ageing and the Depart-
ment of Ageing Disability and Home Care. This project is being ably led by 
Branka Ivkovic. I would like to acknowledge the great work Branka is doing in 
this area for HHRCS. Branka is working closely on this project with our Team 
Leaders, Maria Maguire, Anna Buddo, and Margaret Heppell. A big thank you 
also goes to Tina Liu for acting in Branka’s role as Social Support Coordinator 
over the past few months. Tina has stepped up to a more demanding role and is 
doing us proud. I am indeed fortunate to be leading such a committed and hard 
working team at HHRCS. 
I would like to take this opportunity to welcome some new staff to our team. 
Margaret Heppell commenced at the end of June as Finance Manager. Marga-
ret is managing our Finance and Administration area and is already proving to 
be a valuable addition to our management team. Robin Hall has also recently 
commenced work with our Food Services team as Food Services Assis-
tant .Robin has settled into her new role with ease and is a welcome addition to  
Food Services.  A big welcome to both Robin and Margaret! 
Our Food Services team is led by the wonderful Kaye Batten. Kaye is always 
looking for ways to improve our Meals on Wheels service to clients. As part of 
that commitment HHRCS is participating in a Narrative Research Project with 
the NSW Meals on Wheels Association during August and September. This is a 
very exciting first for HHRCS as it aims to find out what you, our clients value 
about the Meals on Wheels service we provide. Thank you in advance to our 
clients who have agreed to participate in this research project. I hope to share 
the results with you later in the year. 
Mary Carey, Executive Officer 
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PLEASE COME and SUPPORT YOUR HHRCS 
 

Date: Tuesday 25 September 2012 
Time: 3.30pm  

 
Place: Community Centre, 44 Gladesville Rd, Hunters Hill 

Refreshments will be served following the meeting 
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STAFF PROFILE—Roxanne Chant 
 
I have been married to my wonderful husband for 8 years; we have one 
child, Jake, who is 2.5yrs with another little boy on the way, who is due early 
November.  I am a bit of a book worm and also enjoy scrapbooking when I 
have the time. Our weekends are mostly spent enjoying time together as a 
family.  

Role:  
 
 
 
 
Background:  
 
 
 
 
 
Why HHRCS:  
 
 
 
Favourite book  
and film: 
 
 
Favourite meal: 
 
 
How do you like to  
relax at the end of  
the week: 
 
 
Famous person  
you’d most like to 
spend an hour with 
and why: 
 
Dream holiday  
destination: 
moment: 
 
 
Most embarrassing 
moment: 

Outreach Coordinator - my role has 2 hats, I coordinate the Woolwich 
Day Centre previously known as Dixson Day Centre and I am also the 
coordinator for the Hunters Hill Ryde Men’s Shed. 
 
 
I have worked in community services for 11 years first working with 
adults with an intellectual disability (assisting them to live independ-
ently in the community) then moving into community aged care where  
I was a dementia advisor before my current role.  

 
 
Friendly team and great services provided to the  
community. 
 
 

Film: Black Balloon & Notebook 
Book: Harry Potter series & anything written by Jodi Picoult. 
 
 
Thai green chicken curry. 
 
 
In bed early with a good book. 
 
 
 

 
Jane Goodall (primate researcher) to hear all about 
my favourite animals, apes.  
 
 
 

Sabah Borneo (home to orangutans), went there for my honeymoon 
and would love to go back. 
 
 
 
I’m sure there have been many but none come to mind. 
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AGED CARE COMPLAINTS SCHEME 

 

HHRCS strives to provide the best possible services to our community. We encourage our 
staff, volunteers, carers, clients and their representatives and/or advocates to raise a com-
plaint in cases where they believe that the services we provide are not of acceptable stan-
dards. Complaints and service user feedback are dealt with fairly, promptly, confidentially 
and without retribution. We believe that addressing a complaint will enable us to provide 
better service in the future. For us, complaints are opportunities for improvement! The 
complaints process is changing under the new Scheme. 
 
From July 2012 the Commonwealth is funding community care services in NSW. The De-
partment of Heath and Ageing (DoHA) is our new funding provider for people aged 65 and 
over, and for Aboriginal and Torres Strait Islander people aged 50 and over. DoHA has its 
own complaints process which we are obliged to follow. The Aged Care Complaints 
Scheme or ‘the Scheme’ provides a free service for people to raise their concerns about 
the quality of care or services delivered. People receiving care, partners, family, repre-
sentatives, friends, advocates, staff and volunteers can all make a complaint to the 

Scheme. 

 

The concerns may relate to care, choice of activities, discrimination, catering, com-
munication or the physical environment. People making a complaint may choose to do 
so anonymously, confidentially or openly. Open complaints will bring the best possible 
results for all parties involved, as the information shared will enable the Complaints Resolu-
tions Officers to employ an appropriate resolution process based on a more complete set of 
information. 

 

Under the Scheme people are firstly encouraged to resolve their concerns directly with the 
service provider. However, the Scheme can be approached directly without approaching 
the service provider first. Of course in cases where the complaint cannot be resolved with 
the service provider, the person raising the complaint can refer it to the Scheme.  

 

The process for resolving HACC complaints will draw on the Scheme’s current approach, 
which includes greater collaboration and more options for resolving complaints, such as 

mediation, conciliation or investigation. 

 
People raising a concern can do so through an advocate. An advocate is someone who 
stands beside people making a complaint and works solely on their behalf and at their di-
rection.  
 
The contact for the National Aged Care Advocacy Line is: 

National Aged Care Advocacy Line  Ph: 1800 700 600 

 

The contact details for the Scheme are: 

Aged Care Complaints Scheme  

 Department of Health and Ageing GPO Box 9848 Sydney 2001 

PH: 1800 550 552    http://agedcarecomplaints.govspace.gov.au  

http://agedcarecomplaints.govspace.gov.au
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ABC KNIT-IN 2012 
 
Our Blandville Court Knitting Group attended the 10th annual ABC Sydney Knit-In event on            
3 August 2012. More than 1000 knitters packed into ABC Sydney in Ultimo on that day - along with 
several sheep, a prize Ram, a sharp sheep dog and a lamb. Our knitting ladies enjoyed watching 
sheep shearing, spinners making yarn and ABC Midday News broadcasting plus chatting with 
knitters from Windsor. Everyone agreed that it was a very delightful morning. 

MEN’S SHED STARTS UP 
 

The Hunters Hill Ryde Men’s Shed is now open and operating.  Every Monday 
for the last month the Shed, located in the grounds of the Marist Fathers with 
pedestrian access from Mary Street Hunters Hill (behind 3A Mary Street) or from 
the entrance alongside 16 Rocher Avenue, has provided an opportunity for men 
to gather together in a friendly environment; to learn new skills; to work in a well-
equipped workshop participating in woodwork projects plus working on their own 
projects. 
 
Some Members come along to participate in a less active manner; they’re finding the welcoming  
environment gives them the opportunity to enjoy the company of other men and talk “men’s stuff”.  
There is also a strong interest in having group activities away from the Shed, for example an outing 
is being arranged to visit Cockatoo Island during the Biennale. 
 
For the start-up stage the Shed is open every Monday (Public Holidays excepted) from 10 am until  
3pm. An extension of opening days/hours will occur as additional supervisors become available. 
We’ll let you know when the operating times increase. 
 
Visitors are welcome to pop in even if it’s only for a cup of tea or coffee, and a chat. 
 
Duncan Taylor the Volunteer Coordinator for the Men’s Shed said "Our goal is to provide fulfilling 
activities for the guys to do, using the skills they developed in the workplace or outside of work, but 
haven’t had the chance to use because they have retired. The Shed is a great place for men to get 
together to share their experiences, knowledge and skills. For some it has helped avoid loneliness".  
 
For more information on the Hunters Hill Ryde Men’s Shed, call Roxanne Chant, HHRCS Outreach 
Co-ordinator on 9817 0101. 

◄ Our knitting 
ladies and Mr Li a 
representative of 
their supporters 
 
 
► Visiting ABC 
News studio 
 
  
► Love the emu 
 
 
◄ Watching 
those spinning 
yarn 
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SAFELY HOME BRACELET FOR PEOPLE LIVING WITH DEMENTIA OR 
AN INTELLECTUAL DISABILITY 

 
Safely Home is a joint project run by Alzheimer’s Australia NSW and the  
NSW Police Service. 
 
Safely Home provides a stainless steel bracelet, designed to be worn at all 
times by the person with dementia, or anyone at risk of wandering. The bracelet features an en-
graved toll free telephone number and identification number linked to the NSW Police Missing Per-
son’s Unit database.  The confidential database includes a detailed description of the person with 
dementia, contact information, previous residential addresses and locations the person may visit 
and is accessible by the Police at all times. 
 
When someone finds the lost person, they telephone the toll free telephone number which is con-
nected to the Missing Person’s Unit and quote the identification number on the bracelet.  The Po-
lice will then make arrangements for the missing person to be returned home. 
 
More information regarding this program is available by contacting Alzheimer’s Australia at 

www.fightdementia.org.au or by telephoning the National Dementia Helpline on 1800 100 500. 
 

WHO IS AT RISK OF POOR ORAL HEALTH? 
 

Here are some signs to look for: 
► Chewing or swallowing difficulties  
► Reduced appetite and/or losing weight without trying 
► Poorly fitting dentures 
► Bad breath and/or bad taste in the mouth 
► Dry mouth, mouth ulcers 
► In clients with dementia, agitation or touching their face. 
 
People who have difficulty looking after their own teeth or dentures are also at increased risk. For 
example, people with reduced eyesight, arthritic hands, dementia or neurological conditions may 
need their carer’s help. A dentist could advise on an appropriate oral hygiene program. Remember 
to regularly check someone’s oral health in case they are unable to tell you they are in pain them-
selves. 
 
The goal of good oral care is to maintain mouth moisture and to remove food debris and plaque 
from between teeth and around the gum margins daily.  
 
For further information: 
HACC Dietitian Ryde/Hunters Hill - Caryn Kneale: ckneale@nsccahs.health.nsw.gov.au 
Phone: 9858 7782 

Extract from Nutrition News July 2012 

SCAM POWERS ON 
 

EWON is still receiving reports of attempts by telemarketers to sell consumers a dodgy 
energy-saving device.  This device does NOT work.  Consumers should report any  
suspicious calls to NSW Fair Trading on 13 32 20 or call EWON on 1800 246 545. 

http://www.fightdementia.org.au
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NEW SMOKING BAN CLEARS THE AIR 

From 7 January next year smoking will be banned in playgrounds, public 
sportsgrounds, swimming pools, public transport stops and entrances to pub-
lic buildings and from 2015 in outdoor dining areas. 
 

The Tobacco Legislation Amendment Bill in NSW Parliament will ensure there 
is a uniform State ban in outdoor areas where the impact of second-hand smoke is of 
great concern. 
 

Without state legislation Councils rely on ineffective and unenforceable tools to control out-
door smoking, like ordinance signs and conditions of consent, which create inconsisten-
cies not only between but also within council areas. 
 

Smoking has devastating health impacts and while rates are declining, many people con-
tinue to smoke, particularly in certain groups.  This new ban will hopefully assist people 
trying to give up smoking.   

Excerpt - Clover’s eNews June 2012     

TECHNOLOGY TO REDUCE SOCIAL ISOLATION FOR 
OLDER  AUSTRALIANS 
 
The latest tablet technologies can alleviate feelings of social isolation for older 
people, and increase their wellbeing, according to new research. 
Researchers at the University of Melbourne’s Institute for a Broadband-Enabled Society, in col-
laboration with Not for Profit aged care service provider, Benetas, have built an iPad application 
that allows participants to create and share photographs and messages with each other. 
 
The researchers found that communications technologies are effective in alleviating social isola-
tion, but cannot achieve this alone as face-to-face engagement remains an essential part of devel-
oping connections. 
 
The findings are published in the Mobile and broadband technologies for ameliorating social isola-
tion in older people White Paper recently released. Investigator, Associate Professor Frank Vetere 
from the Department of Computing and Information Systems, said, “The technology allowed par-
ticipants from older age groups who were socially isolated to connect with each other through a 
specially designed iPad application, ‘Enmesh’, ( Engagement through Media Sharing) that facili-
tated the communication between participants.” 
 
Participants in the trial and their care managers were provided with touch tablet devices for a pe-
riod of ten weeks. During this time, investigators conducted interviews and made observations to 
gauge their experiences of the technology. 
 
The application was built with older users in mind, allowing them to effectively transmit photos and 
messages to fellow participants. Most of the participants were aged in their 80s and 90s. 
 
The white paper summarises the impact of technology for ameliorating social isolation. The Austra-
lian Research Council is supporting a larger trial of the technology, which is due to commence later 
this year. 

Pro Bono Australia NEWS  June 2012 



42 - 46 Gladesville Road 

Hunters Hill 

NSW 2110 

 

Phone: 9817 0101 

Fax: 9816 5462 

Email: office1@hhrcs.org.au 

Website: www.hhrcs.org.au 

 

Newsletter Editor:    

Janice Lee  
Volunteer  - HHRCS Admin 
 

TOP RESTAURANT - June 2012 
 

Tripadviser.com.au travellers named Japanese noshery  
Tetsuya's Sydney's best restaurant. The award-winning eat-
ery, run by enigmatic chef Tetsuya Wakuda, scored points for 
its professional service, ambience and the "exciting colours 
and textures'' of its cuisine. 

 
The awards recognise nearly 600 dining establishments around the 
world based on millions of travellers reviews and opinions. 
 
Read more: http://www.news.com.au/travel/world/revealed-best-restaurants-
in-sydney-and-around-the-world-voted-by-travellers/story-e6frfqai-
1226414450128#ixzz1zRIzMRxH  

CARROT AND MAPLE SYRUP SOUP - Branka’s ‘not so simple but yummy’ recipe. 

Branka Ivkovics  HHRCS Social Support Coordinator 
 

Ingredients (serves 6) 
1kg carrots, sliced 2cm thick 
2 onions, chopped 
4cm piece ginger, grated 
2 garlic cloves, finely chopped 
2 tbs olive oil 
1/3 cup (80ml) maple syrup, plus extra to drizzle 
1L (4 cups) vegetable or chicken stock 
Creme fraiche or sour cream, chopped chives and buttermilk scones, to serve 
 
Method 
>  Preheat the oven to 180°C and line a tray with baking paper. Toss carrots, onion, ginger, garlic, 

olive oil and maple syrup with salt and pepper, then spread on the tray. Roast, turning  
  occasionally, for 30 minutes or until the carrot is softened and just starting to colour. 
> Place the carrot mixture and any cooking juices in a pan with the stock. Season, then bring to 

the boil. Reduce the heat to medium-low, then cover and simmer for 20 minutes until the 
carrot is very tender. Using a hand blender, slowly puree mixture until smooth. 
(Alternatively, cool slightly, puree in a blender in batches, return to the pan reheat gently.) 

>  Ladle the soup into bowls, drizzle with extra maple syrup and some creme fraiche, garnish with 
chopped chives and serve with buttermilk scones. 

Buttermilk scones 

Buttermilk Scones 
 
Ingredients (makes 8) 
2 cups (300g) plain flour, plus extra to dust 
3 tsp baking powder 
2 tbs maple syrup 
1 cup (250ml) buttermilk, plus extra to brush 
 
Method 
>  Preheat the oven to 180°C. Lightly dust a baking tray with flour. 
>  Sift the flour and baking powder into a bowl and stir in 1 teaspoon salt. Combine the maple 

syrup and buttermilk in a separate bowl, then pour into the dry ingredients and stir well. 
> Turn the dough out onto a lightly floured surface and knead gently until smooth. Press into a 5cm

-thick round, then cut 8 scones using an 8cm cutter. Place the scones on the prepared tray, 
leaving space in between each one, then brush the tops with a little extra buttermilk and 
bake for 10-12 minutes until risen and golden. 

>  Serve the scones with the carrot and maple syrup soup. 

http://www.news.com.au/travel/world/revealed-best-restaurants-in-sydney-and-around-the-world-voted-by-travellers/story-e6frfqai-1226414450128#ixzz1zRIzMRxH
http://www.news.com.au/travel/world/revealed-best-restaurants-in-sydney-and-around-the-world-voted-by-travellers/story-e6frfqai-1226414450128#ixzz1zRIzMRxH
http://www.news.com.au/travel/world/revealed-best-restaurants-in-sydney-and-around-the-world-voted-by-travellers/story-e6frfqai-1226414450128#ixzz1zRIzMRxH

