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Sexual Assault Support Services Inc.

After Hours Crisis Support
1800 MY SUPPORT
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Gateway: one
point of call for
families and people
with a disability

PO Box 1062, Launceston 7250
Phone Week Day 8:30am - 5:00pm
(03) 6334 2740
E: counsellors@laurelhouse.org.au

Laurel House (North)

Gateway is a single point of
contact for people with a disability
and for families with children
0–18 years seeking support and
services. Through Gateway you
will be directed to the most
appropriate service for you.

Laurel House (North West)

Contact us: 1800 171 233

PO Box 499, Burnie 7320
Phone( 03) 6431 9711
E: counsellors@laurelhousenw.org.au
www.laurelhouse.org.au
Laurel House is a community based organisation that
offers therapeutic counselling and support to women,
men and children who have experienced
rape, sexual assault, sexual harassment
or child sexual abuse, as well as their
partners and support people

(free call).
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Dad’s Day Out Event
Free fun for all ages
Saturday 7th November
11am-2pm

Montrose Bay Foreshore
Community Reserve
H Sports H Activities
H Face Painting
H BBQ
H Family Information
H And lots, lots more

GIG IN THE GARDENS YOUTH EVENT
December 18th, 11am until 3pm
Glenorchy Council Gardens
The Gig is a Drug and Alcohol free event
supported by the Glenorchy Youth Task
Force, Glenorchy City Council

The Moonah Taste of the World Festival is a vibrant, annual celebration of
diverse world cultures through food, performance and family activities

Benjafield Park, Moonah
Sunday 20th March, 2016
11am-4pm
FREE ENTRY
For more information visit
www.moonahtasteoftheworld.com.au
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Minister’s Foreword
Rene Hidding MP
Minister for Police and Emergency Management
I am privileged to hold the important Ministry of Police
and Emergency Management.
Having previously held the portfolio for many years in
opposition, it is very satisfying to actually be the Minister,
particularly following the strong work and advocacy for
the PCYC by my colleague the Hon. Elise Archer MP.
The importance this Government places on the activities
of PCYC’s is reflected in our election promise to invest
an extra $250,000 per year for four years to continue
to support and educate our youth to reduce crime and
repeat offending.
The PCYC also plays an important role in keeping our
children safe. Any advice that prevents children from
being injured or harmed is well worthwhile. Through this
wonderful handbook information is available to children,
parents, teachers and carers on many current issues such
as safety at home, fire, road safety, dealing with strangers
and bullying.
The safety and care of our children is paramount and the
contribution of the PCYC by producing this handbook is to
be congratulated.
I share with the PCYC a genuine commitment to make
Tasmania as safe as possible especially for our children.
By sharing this handbook with our children, and those
directly involved in caring for them, the PCYC delivers on
that commitment.

Rene Hidding
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THE MARKETING SKILLS
YOU NEED TO GET YOUR
PROPERTY SOLD!
HANNAH KATZ | 0429 080 751
Office: 03 6264 0000
18 Main Street HUONVILLE
huonvalley.harcourts.com.au
hannah.katz@harcourts.com.au

EQUIPPED,
EMPOWERED
TO SERVE
Christ-centred education for K-10
in a positive environment.
Committed to keeping in-line
with current curriculum and
technology.
Small class sizes.
Innovative building

Enrolment form can be
downloaded from our site at -

www.ncs.tas.edu.au
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President’s Foreword
Cassandra Ogden
President Tasmanian Association of PCYC
As the President of the Tasmanian Association of Police and
Community Youth Clubs Inc. it is my pleasure, along with the other
State Management Committee members, to be involved in the
continued publication of this valued Child Safety Handbook.
Having just this year taken full ownership of the Handbook
including administration, printing and distribution, the Association
is very proud of the efforts of the PCYC team in producing an upto-date and informative Handbook that promotes awareness of
everyday safety risks and issues facing children and youth today.
PCYC Tasmania relies on the much appreciated sponsorship of
Private, Corporate and Government supporters in raising the
necessary funds for publishing the Handbook and ensuring that
the Child Safety message reaches every Primary School student
in Tasmania, by providing the publication free of charge to
Tasmanian students and their families.
The Association is thrilled to be able to thank our supporters for
their ongoing contribution by promoting their business not only
in this edition of the Child Safety Handbook, but also through our
updated website – direct to our 6000 members and the wider
community via a state-of-the-art digital communications system.
I have also been extremely pleased to hear much positive
feedback from schools and other community recipients of the
Handbook, who have found it to be an excellent classroom
resource and a starting point for conversations about safety and
the issues facing young people in our community.
The past twelve months have been an exciting time for the
Association, following the appointment of a full-time CEO and
Management Committee. It is fantastic to see many positive
outcomes following these changes, including overwhelming
community support for the Child Safety Handbook.
As PCYC Tasmania moves forward with its mission of providing
affordable and positive sporting, recreational and social
opportunities for at-risk youth, the Child Safety Handbook remains
a key tool in demonstrating our commitment to ensuring the
health, safety and wellbeing of all of Tasmania’s children and youth.
I hope the Handbook becomes a handy reference guide for you
and for family.
I commend the Child Safety Handbook to all Tasmanian children,
parents, teacher and carers.

Cassandra Ogden
child safety handbook
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Rosebery

MMG ROSEBERY MINE
PROUDLY SUPPORTING OUR COMMUNITY
www.mmg.com

1800RESPECT
NATIONAL SEXUAL ASSAULT, DOMESTIC
FAMILY VIOLENCE COUNSELLING SERVICE
● 24/7 telephone and online counselling and support
for anyone who is at risk of or who has experienced
sexual assault, family or domestic violence.

● Qualiﬁed counsellors, information about services
and referral to legal support in each state.

● Information and support for non oﬀending family
and friends.

For more information about
your rights and options

CALL 1800RESPECT
1800RESPECT provides counselling, information, referral
and support to help children and parents who have
experienced sexual assault, domestic or family violence.
24/7 Telephone counselling: 1800 737 732
24/7 Online counselling: www.1800respect.org.au
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Breadd Sorell 6265 1599
shopsorell@breadd.com.au
Breadd Murray Street 6224 4264
shopmurrayst@breadd.com.au
Breadd Kingston 6229 4678
shopkingston@breadd.com.au
Breadd New Town 6228 1915
shopnewtown@breadd.com.au

www.breadd.com.au

Find Your Nearest Community Youth Club Below
Academy PCYC
Police Academy
Rokeby, Tas. 7019
Phone: 03 6230 2000
Contact: Reception Staff
Burnie PCYC
The Boulevarde, Terrylands Street
Hillcrest, Burnie. Tas. 7320
Phone: 03 6431 2139
Contact: Mr Geoff Taylor
Hobart PCYC
300 Liverpool Street
Hobart, Tas. 7000
Phone: 03 6230 2246
Contact: Constable Mat Zukauskas
Longford PCYC
74 Marlborough Street
Longford, Tas. 7301
Phone: 03 6391 1722
Contact: Peter McKenzie
Mobile: 0417 561 150
Queenstown PCYC
24 Esplanade
Queenstown, Tas. 7467
Phone: 03 6471 3020
Contact: Queenstown Police Station
Swansea PCYC
Cnr Julia & Bridge Sts
Swansea, Tas. 7190
Contact: Kelvin Jones 0418 376 129
State President
Cassandra Ogden
State Treasurer
Luke Curtain

Bridgewater PCYC
Greenpoint Road
Bridgewater, Tas. 7030
Phone: 03 6263 5277
Contact: S/Const. Byron Howard
Clarence PCYC
10 Scott Street
Bellerive, Tas. 7018
Phone: 03 6230 2832
Contact: Constable Mark Ringwaldt
Launceston PCYC
146 Abbott Street
Launceston, Tas. 7250
Phone: 03 6344 2411
Contact: Snr Const. Ross McIvor
Glenorchy MAC (Mobile Activity Centre)
Sport & Recreation Development Office
Glenorchy. City Council
Phone: 03 6216 6394
Contact: Willie Joseph
State Secretary
Tanya Welch
PO Box 5153
Launceston TAS 7250
Phone: 03 6343 3280
CEO PCYC Tasmania State Office
Darren Clark
PO Box 5153
Launceston, Tas.
Mobile: 0427 281 403
Email: ceo@pcyctas.org

child safety handbook
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These days you can gamble
almost anywhere, anytime…
and more young people are
gambling than ever before.
TV
Internet
Pub
Newsagency
Mobile phone
Betting agency
Race track

Should you teach your
children to gamble?
See page 89
Tasmanian Gambling Helpline 1800 858 858
24/7 self-help and counselling via email and chat
www.gamblinghelponline.org.au

Depar tment of Health and Human Ser vices
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Advertisement

“My job is to represent and help the
people of Denison which includes
Hobart, Glenorchy and Taroona.
Feel free to get in touch to speak
with me or one of my staff.”

Andrew
Wilkie MP
Independent Member for Denison
www.andrewwilkie.org
andrew.wilkie.mp@aph.gov.au
Telephone 6234 5255
9

Authorised
by Andrew
Wilkie 188 Collins Street Hobart Tasmania 7000
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• Van Trailers • Box Trailers • Tool Box
Trailers • Car Transporter Trailers
• Tipper Trailer • Boat Trailer • Garden
Trailer • Cage Trailer • Plant Trailer
• Custom Built Trailer • Signs

RESTAURANT
Fully Licensed

Phone: 6228 3985
Specialising in Cantonese Cuisine
Banquets, a specialty
for parties and tour groups
Relax in air conditioned comfort
Take away service available

53-55 Main Road, Moonah
Proudly supports PCYC Child Safety Campaign

• Blackmans Bay • Kingston • Illawarra
• St Aloysius • Woodbridge
Blackmans Bay Childrens Services
offers care for children aged
birth to 12 years including:
• Long Day Care
• Outside of School Hours Care
• Vacation Care
Community based not-for-profit organisation

Tel: 03 6229 4914
www.bbchildcare.org
Blackmans Bay Childrens Services

The Caring Partnership

Trailers Tasmania are a Tasmanian trailer
manufacturer established in 1967.
We manufacture custom built and standard
construction trailers of all varieties from
a 6x4 box trailer up to 3 tonne tipping
trailers. A full design and engineering
approval process is supplied.

Trailers Tasmania Pty Ltd
& Trailer Hire Tasmania

Phone 03 6326 3155
Mobile 0420 907 511
sales@sctrailers.com.au
www.sctrailers.com.au

82 Frankland Street, Launceston, Tasmania

Tel: 0414 246 638
Building quality homes
for over 20 years in Tasmania
Build your dream home
– a home as individual as you are
Build your alteration or extension
No job too big or too small
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Personal Awareness
Physical and Personal Safety

Protective Behaviours
The Protective Behaviours program is a
preventative program aimed at helping children:
• Learn adaptable living skills
• Learn skills to help keep themselves safe from
possible threatening situations
• Learn decision-making and problem-solving
skills to deal with difficult situations
• Develop strategies to help them deal with all
forms of difficult situations
The program was originally implemented by the
Police Services as an anti-victimisation program.
Many members of the community who work
with families and children find the Protective
Behaviours training a valuable resource.
Our children need protective behaviours
because:
• We cannot be with them every minute of the
day
• 85 per cent of abused children are abused by
someone they know and trust
• They need to be empowered with the right to
feel safe
• They need to act in ways to keep themselves
safe

Preventative measures
to keep your child safe
‘Protective Behaviours’ give children some
simple skills for coping with difficult or
dangerous situations. In particular, the focus is

on teaching children
to recognise when
a situation is unsafe
and to speak to an
adult if they need
assistance.
There are some
simple measures
you can take as a
parent and carer:
• Talk to your child
about their day,
including time
spent with others
• Notice who your child feels uncomfortable
around
• Talk to your child about the difference
between feeling safe and feeling
uncomfortable or scared
• Ask your child what makes them feel safe and
happy and what makes them feel scared
• Discuss with your child what intuitive body
sensations are, how they serve as indicators
that they are at risk
• Talk about how our body may react if we feel
scared or unsafe – everyone is different
• Explain that, if they feel unsafe, they should
tell someone they trust

•
•
•
•
•
•
•

Personal safety issues for children
There are many situations that can cause
your child long-term and short-term,
physical and emotional trauma.
Some of these include:
Sexual abuse
Physical abuse
Emotional abuse
Neglect
Domestic abuse
Drug abuse
Bullying
child safety handbook

personal awareness

Children have the right to feel safe at all times. It
is the responsibility of each parent, school and
the community as a whole to provide children
with a safe and caring environment.
Being safe is not about learning self-defence,
it is about empowerment through knowledge
and preventative measures. By adopting the
‘Protective Behaviours’ outlined below, children
and the community are equipped with essential
safety tools, which may save lives.
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Free support for parents and children
aged 0 - 5 years in a friendly and welcoming
community environment.
For more information: call Ian or Carolyn on 6246 6444

Child & Family Centre
Clarence Plains
•
•
•
•

• Child Health and Parenting Services:
Child and Family Health Nurse and Parenting Centre
Play Group & Baby Play Group (Tuesdays) • HIPPY
Multiple Births Play Group (Wednesdays) • Training courses
St Giles: Speech pathology, Occupational • Employment support
therapy and Physiotherapist
• Off Campus programs
Early Childhood Intervention Services
• Access Visits

Commercial Air Conditioning &
Mechanical Services Contractors
Licence 931766

Plumbing – Electrical – Gas
90 Charles St Moonah Tas 7009

Ph: 6273 1777
www.tcmpl.com.au

Proudly Supporting the Work of the PCYC

DERWENT
VALLEY
COUNCIL

Circle Street, New Norfolk

Telephone: 6261 8500
Fax: 6261 8546

Email: dvcouncil@dvc.tas.gov.au
www.derwentvalley.tas.gov.au
Hours: Mon-Fri 8.15am to 5pm
The Derwent Valley Council proudly supports
Child Safety Education in our local community

Gateway:
one point of call
for families and people
with a disability
Gateway is a single point of contact for people
with a disability and for families with children
0–18 years seeking support and services.
Through Gateway you will be directed to
the most appropriate service for you.

Contact us: 1800 171 233
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(free call).

North and North West Tasmania
Sexual Assault Support Services Inc.

After Hours Crisis Support
1800 MY SUPPORT
(1800 697 877)
Laurel House (North)

PO Box 1062, Launceston 7250
Phone Week Day 8:30am - 5:00pm
(03) 6334 2740
E: counsellors@laurelhouse.org.au

Laurel House (North West)

PO Box 499, Burnie 7320
Phone( 03) 6431 9711
E: counsellors@laurelhousenw.org.au
www.laurelhouse.org.au
Laurel House is a community based organisation that
offers therapeutic counselling and support to women,
men and children who have experienced
rape, sexual assault, sexual harassment
or child sexual abuse, as well as their
partners and support people

It is important that your child has a network of
trusted people. Talk to your child about this and
help them develop a network of at least four
people outside the home.
Children:
• Tell someone you trust about what, or who, is
making you feel uncomfortable
• Remember, you have the right to feel safe

Child abuse
What are the different kinds of child abuse?
Neglect
Failure to provide the basic necessities of life
such as: love and affection, stimulation, safety,
nourishment, clothing, personal
hygiene, warmth and medical care. In its
extreme form, abandonment of a child.

It is important that your child
has a network of trusted
people. Talk to your child about
this and help them develop a
network of at least four people
outside the home.
Emotional abuse
Depriving a child of love, warmth and attention.
Abusive behaviours include: constant criticism,
scapegoating, terrorising, isolating, rejecting,
excessive teasing, ignoring a child.
Physical abuse
All non-accidental physical injuries including:
shaking, slapping, bruising, biting, punching,
scalding, burning, poisoning, near drowning,
throwing a child and strangulation.
Sexual abuse
When an adult or older child uses a child for his
or her own sexual pleasure. Abusers are usually
known to the child e.g. relatives, family friends
– rather than a stranger. It includes: fondling and
masturbation between adults and children, oral
sex, vaginal or anal intercourse, flashing.
Domestic violence
Can include emotional, sexual and physical
abuse, social isolation, financial control or
deprivation, by one or more members of the
family against another. Children can be direct
victims and can also be badly affected by
witnessing domestic violence – like hitting or
parents yelling at each other.
The most accurate ways to tell if abuse is
happening are:
• If a child or friend tells you it is happening
• If you are present when abuse occurs
• If you see injuries that concern you and they
do not have a believable explanation
If somebody tells you that abuse is
happening:
• Believe them and offer support – it is
important that they are made safe so the
abuse does not continue to happen
• Do not keep it to yourself – tell a professional
• Call either Gateway Services or Child
Protection Services
child safety handbook

personal awareness

• Teach your child to recognise when a situation
is unsafe
• Create an atmosphere in which your child
feels free to talk about any problems
• Tell your child they have they right to be safe
at all times
• Encourage them to trust their own feelings
• Tell them sometimes older people do things
that aren’t okay
• Stress that nothing is so awful that they can’t
tell someone about it
• Explain that sometimes the adult may not
understand and may respond with “don't be
silly” or “I don’t believe you”
• Explain if something like this happens, they
should keep on telling until someone believes
them and does something to help
• Explain that if they feel unsafe, they should
leave the situation or go to a trusted adult for
help
• Explain that sexual abuse is never their fault
• Assure your child that you want to know if
someone tries to touch them, whether it is a
stranger or someone in the family
• Make certain that they know you are on their
side
• Instruct your child to avoid being
unaccompanied in potentially dangerous
places, such as deserted areas (bushland,
parking lots, etc) and public toilets
• Encourage them to travel with a friend
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Accountants

Auto Windscreen Replacements

0438 2 7 6 5 3 6
• Accountancy & Taxation
• Business Planning & Advice
• Financial Planning & Investment Advice
• Superannuation & SMSF
Level 1, 145 Hobart Road
Kings Meadows 7249
p: 6344 9424 e: office@145financial.com.au
www.145financial.com.au

All Autoglass • Mobile Service
Repairs and Replacements

Bookkeeping Services

Oasis Bookkeeping Services
Jo Worsfold
BAS Agent

PO Box 350
Prospect Tas 7250

Agricultural Services

Ph 0400 089 725

Proudly supporting
Child Safety Educatioan & PCYC Tasmania

Syngenta Australia Pty Ltd
PO Box 832, Launceston Tas 7250 Australia
Mobile: 0409 133 256
www.syngenta.com

ALL AREAS

PO Box 850, Kingston 7050 hobartautoglass@bigpond.com

jo@bookkeepingtas.com.au
www.bookkeepingtas.com.au

BKKS

Bookkeeper Keep It Simple

ABN: 2153 879 3635

Jenny Sloane
“Keeper of Books”

0429 613 524
Asphalt

PO Box 542
Kingston TAS 7050

Flocon Unit – 8 Tonne Capacity
Specialising in: • Driveways • Crossovers • Potholes
• Edge breaks • Car parks • Overlays • Trenches • Footpaths
For a free quote or friendly advice on all your sealing needs

jenny@bkks.com.au
bookkeeperkeepitsimple.com.au

Breakdown Services

Call Matt 0418 679 237
ABN 52 159 226 732

Auto Repairs – South

CAMBRIDGE AUTOMOTIVE
REPAIRS & SERVICING

Accredited Roadside Help
Quality Automotive Service & Repairs
Look for the big orange sign
in your neighbourhood
www.tacc.com.au

Repairs & Servicing – All Makes & Models
Courtesy Cars Available • Vehicle Inspection Station
TACC Member • In Warranty Servicing
Latest Diagnostic Equipment
Unit 2, 4 Beacon Court, Cambridge

Building Surveyors

Cambridge auto@bigpond.com

H

Phone 6248 4566

Proudly supporting PCYC Tasmania & Child Safety in our community

ROKEBY SERVICE CENTRE

73 Droughty Point Rd, Rokeby • Ph: 6247 1354
• Full mechanical repairs • Supply and fit tyres
• Transport approved inspections site

BUILDING SURVEYORS
Domestic • Commercial • Industrial
OVER 20 YEARS EXPERIENCE

Holdfast

Pty Ltd
BUILDING SURVEYORS

For a Friendly, Efficient, Statewide Service Phone

6231 5717

FAX: 6231 2340 Email: admin@holdfasttas.com
38 BURNETT STREET, NORTH HOBART

Thank you to our sponsors
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Other warning signs a child
might be abused or neglected
The following are some of the warning signs of
child abuse and neglect. They may not mean
abuse, but they are signs that something is not
right.
Physical:
• Frequent or unexplained bruises or injuries, for
example, broken bones, burns or scalds
Emotional:
• Melancholic
• Difficulty making friends
• Difficult behaviour, for example, aggressiveness
towards adults or other children
Neglect:
• Dressed inappropriately for the weather
• Begs for, or steals, food
• Poor health
• Unwashed
• Dirty clothes and hair
• Left alone for long periods
• Frequently absent from school
Sexual:
• Sexual knowledge and behaviour is beyond
their years
• Physical signs noticed by a doctor
• Depressed or suicidal
• Fear of having their nappy or underpants
changed or being bathed
• Sudden avoidance of familiar adults or places
• Drug or alcohol use
Who to contact
Prevention of child abuse and neglect is
the shared responsibility of parents and the
community. Early notification often results in a
family receiving the help and support needed to
prevent serious harm to the child.
Reporting child abuse
Reporting is primarily concerned with making
the child safe by finding help for the family
before child abuse occurs, stopping abuse that
is already occurring and preventing further

injury or harm to a child. It also ensures that
the correct professional advice, counselling
and support for the abused child and family are
obtained.
The Children, Young Persons and their Families
Act (1997) and Amendment Act (2009) provides
laws and guidelines regarding the issue of abuse
of children and young people.
In summary the laws and the impact they
have include:
• A child is a person under the age of 18 years
• For the purposes of the Act a child is at risk if
the child has been,
is being or is likely
to be, abused or
neglected – the Act
defines this clearly
• A person should
report a child at
risk of harm if there
are concerns of
safety, welfare and
wellbeing of a child.
• Reports can
now be received
concerning unborn children to enable
effective planning prior to the birth of a child
who could be at risk.
• Mandatory reporters, are legally required
to report concerns they have about safety,
welfare or wellbeing of a child.
• Mandatory reporters include health care
professionals, welfare workers, teachers,
childcare workers, police officers and others
listed in the Act.
• Such reports can be made to either the
Child Protection Service (DHHS) or Gateway
Services as the community based intake
service in Tasmania.
How to make a report
You can now make a report to either Gateway
Service or Child Protection Service. Your
notification will be accepted by whichever
service you contact.The Gateway Service
connects vulnerable children, young people
and their families to the services they need to
protect and promote their healthy development
and can be contacted locally on 1800 171 233.
Gateway operates during business hours 9amchild safety handbook

personal awareness

In most cases, abused children will not tell
anyone about the abuse. They may fear
betraying the abuser or they, or one of their
family members, may have been threatened
with harm.
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Carpets & Floorcoverings

Civil Contractors – SOUTH

PHILLIPS CIVIL CONTRACTING

20 Dawson Rd, Cairns Bay • Ph: 0408 122 651 or 6297 1580

Peter Kurle 0422 280 339 • Dianne Kurle 0414 715 382

2 Export Drive, Ulverstone

6425 7744

• MACHINERY HIRE – Excavator, Dozer, Trucks, Roller
• ALL QUARRY PRODUCTS – Red gravels, blue metals,
pine bark
• ALL CIVIL CONSTRUCTION – Subdivision, roads, dams etc
• BULK RUBBISH REMOVAL – Hire of wheelie bins
If you want job satisfaction give us a ring
40 YEARS EXPERIENCE

Community Service Organisations

Community Radio

CAT BREEDERS

Hobart FM @ 96.1 Mhz

El’Sprite Tonkinese

Community Notices • Easy Listening • International Music

TASMANIA

6244 1900 • 17 Alma St, Bellerive

Quality & Strength through Generations

Proudly supporting PCYC Tasmania & Child Safety
in our community

Lillia Darabi

0419 958 905
lillia_darabi@hotmail.com

Computers – Repairs & Services

Midway Point, Tas.

www.elsprite.com
ENVIRONMENTS

Central Highlands Councillors

Loueen (Lou) Triffitt
Mother, grandmother and alderman

Central Highlands Council
‘Working towards a Safer Community’
Personally supports Child Safety
& PCYC Tasmania

STATEWIDE
YOUR IT CLEANERS
Computer Cleaning, Terminals, Peripherals,
Printers, Rooms, Cleaning Supplies

Telephone 0419 887 438 • Phone/Fax 6352 2982
PO Box 212, Scottsdale, Tas 7260

Cosmetics & Skincare

Childcare Centre
Accredited, registered, qualified educators providing
care for children 0 to 12 years for long day care,
before & after school and vacation care. Excellent
early years learning programmes, with transport
provided. Care is available in all areas of the
Brighton Municipality plus Glenorchy, Lenah Valley,
Dromedary, Clarendon Vale, New Town, Bothwell,
Bagdad, Austins Ferry.
Tel: 6268 7003 • E: brightonfdc@intas.net.au

CTP Insurance

Office hours 8.30 to 4.30 • PO Box 90, Bridgewater 7030
3/41 Killarney Road, BRIDGEWATER

Civil Celebrants

WHEN EXPERIENCE
AND RELIABILITY
REALLY MATTERS
Rodney Bester
CELEBRANT

• Authorised Marriage Celebrant
• Naming Ceremonies • Funerals
• Renewal of Vows

Providing Exceptional Services
Throughout Tasmania

6261 1494 ~ 0467 611 494
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MOTOR ACCIDENTS INSURANCE BOARD
Level 1, 33 George Street, Launceston 7250
www.maib.tas.gov.au

Telephone: (03) 6336 4800
Toll Free: 1800 006 224

Support the Australian Red Cross

+

Making the difference

5pm. Child Protection Service Intake is the entry
point for statutory child protection.
A report can be made directly to your local Child
Protection Intake Service on 1800 001 219.
Child Protection Service accepts notifications
24hrs. After hours calls are for urgent child
protection issues.
If you have a life threatening situation call 000.
Both intake services will gather information
from you about your concerns and guide you
through the process. Information you share will
be treated confidentially.

Child management

When disciplining your child, remember:
• To be consistent
• The punishment should not be more severe
than the unacceptable behaviour
• The punishment should take place as soon as
possible
• Children need time to learn

Prevention of child abuse
and neglect is the shared
responsibility of parents and
the community.
• Children respond to discipline in different
ways
• To speak to your child the way you would like
to be spoken to
• To settle your differences before the day's end
• To say sorry if you make a mistake
There are ways to discipline your child
without resorting to violence:
• Take a privilege away from them for a short
time
• Ignore negative, attention-seeking behaviour
• Criticise the behaviour, not the child
• Take the time to really listen to your child's
words and actions
• Clearly state your expectations of them, and
why
• Communicate and work out solutions with
your child
• Plan and discuss the rewards and
consequences of good and bad behaviour
• Give them choices
child safety handbook

personal awareness

Parents – child management strategies
Injuring children is a crime. If you are about to
hit your child:
STOP. Try these simple alternatives. You’ll feel
better and so will your children.
• Take a deep breath and then take another
• Remember you are an adult
• Close your eyes and imagine you hear what
your child is about
to hear
• Think about why your child is misbehaving
• Count to 10 or, better still, count to 20
• Put your child in a time-out chair
• Remember the rule: one time-out minute for
each year of age
• Put yourself in a time-out chair
• Think about why you are angry – is it your
child, or is your child simply a convenient
target for your anger?
• Phone a friend or relative
• If someone can watch the children, go outside
and take a walk
• Take a hot bath or splash cold water on your
face
• Turn on some music
• Write down as many helpful words as you can
think of – save the list
• Read a positive helpful book
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Dog Training

Electrical & Engineering Services

Effective Dog Training
Professional in-home
consultations for dogs of all
sizes, ages and breeds

Call Nan 6363 5003
nan@dogcomm.com.au
Learn the language of dogs
to end undesirable behaviour

UNITED ENGINEERING (TAS) PTY LTD
Stainless Steel, Aluminium and Mild Steel Fabrications
Site Works, all types of piping, repairs and maintenance
Qualifed Pressure Welding • Mobile Welding & Plasma Cutting
9 Surveyors Drive, Derwent Park TAS 7009

Phone 6228 0199 • Fax 6228 0499
accounts@uetas.com.au
Proud to support Child Safety in the community

Decks, Paving & Retaining Walls

WEBB
BROS
ABN 69 772 515 010

Electricians – South

PAVING • RETAINING WALLS
DECKS •LANDSCAPING

DEAN TAPPING 0417 577 166
A/Hours 6249 4469

78 Yellow Brick Road, Old Beach
Proudly supporting PCYC Tasmania & Child Safety in our community

Dentists – South
ElectricIANS – SOUTH
Jonesey’s

Electrical Services

CALL TODAY on 6243 8171
• General family dentistry
• Major dental care
• Tooth whitening
• Dentures & repairs
• Free onsite parking
• Sports mouthguards
24 Wellington Road, Lindisfarne

Driver Education

EASTERN & SOUTHERN AREA
• All Jobs • All Areas • Free Quotes
Call today

0417 134 960

bjoneselectrical@gmail.com
Lic. No. 1044700

EngineerS

VIP DRIVING SCHOOL
30 years’ experience • Gift vouchers available
230 Murray Street, Hobart

PHONE: 6234 1133
Proudly supporting the PCYC and Child Safety

Driving Schools – South

DEE’S DRIVING LESSONS
Learn to drive in your own car!!!
Give your mum and dad’s nerves a rest
LEARN WITH ME, I’M DEE

Excavation – SOUTH

I’m a professional driving instructor
With variable rates, depending on travel time

Please contact me on 0408 124 320
or Email: Deirdre716@gmail.com

Steve Thomas

Support the Australian Red Cross

+

Making the difference
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Helping children feel loved
All children are special. Let them know it.
You can help your child feel loved and
worthwhile by:
• Telling them that you love them
• Spending time with them individually
• Respecting their thoughts and feelings
• Recognising and praising their abilities
• Choosing your words carefully
• Teaching them to cope with failure
• Protecting them from violence
• Showing affection
Be your child's biggest advocate. Praise them
and tell them how wonderful you think they are
each day.
Tips for parents and carers
Being a parent is a demanding role that can
be challenging and stressful. All parents need
support and advice at times.
Parents and carers can:
• Try to understand the seriousness and
consequences of child abuse
• Learn about healthy child development and
how to build strong families
• Listen to children, try to understand what they
are saying and doing – and why
• Encourage children to talk about any
problems they may be having and be
available to share their joys as well as their
troubles
• Allow children to experiment and make
mistakes in a safe and supportive environment

• Find someone to turn to if you are under
stress. All parents become stressed from time
to time – talk to someone you trust
• If you are finding being a parent tough to
handle, get support – contact gateway
Services on 1800 171 233 or ring the Parent
Help Line on 1300 808 178.
• Do not cross the line and hurt your children.
Take alternative actions – for example ‘count
to ten and think again’
• Check out your child's sporting club and other
activities for their child protection policy and
guidelines about keeping children safe
Remember, only a small percentage of cases of
child abuse involve a total stranger. It is far more
likely to be carried out by someone known to
the child or family – even someone close whom
you would expect to be trustworthy – such as a
parent, another relative or a family friend.
For more information and assistance,
contact:
Child Health & Parenting Services Tasmania
6230 7899
Australian Childhood Foundation’s National Freecall
line 1800 176 453 or website
www.stopchildabuse.com.au
Family Violence Counselling and Support Service:
1800 608 122
Tasmania Police in an emergency: 000
Kids Help Line: (24 hour support) 1800 55 1800
www.kidshelp.com.au
Sexual Assault Services: (24 hour support)
6231 1817 www.sass.org.au
Mensline: (24 hour support) 1300 789 978
www.mensline.org.au

Children
• Need to feel empowered with the right to
feel safe
• Need to act in ways to keep themselves safe
• Need to tell an adult they can trust if they are
being abused or feel unsafe

Parents
• Teach your child to recognise an unsafe situation
and to speak to an adult if they
need assistance
• Notice who your child feels uncomfortable around
• Explain that if they feel unsafe, they need to
tell someone they trust

• Discuss with your child what intuitive body
sensations are, and how they serve as indicators
that they are at risk
• Ask your child to tell you how their body feels
when they are frightened
• Believe and support the child if they tell you they
are being abused
• Report the child abuse to Child Protection
Services or Gateway Services
• Use alternative strategies for discipline other than
violence
• Keep yourself mentally, emotionally and physically
healthy
child safety handbook

personal awareness

Overview of physical and personal safety
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Football Clubs

Historical Centre

Aussie Rules for Auskick
(6 yrs) – U18
Age Groups
Website:
www.gdjfc.sportingpulse.net
Facebook:
www.facebook.com/Glenorchy District

Bass & Flinders Centre
The replica of His Majesty’s Colonial Sloop Norfolk
is berthed at the Wharf inside the Bass and Flinders
Centre, among a fleet of nautical history.

8 Elizabeth Street, George Town 7253

Ph: 6382 3792 www.bassandflinders.org.au
Open 10am – 4 pm

Hypnotherapy

Funeral Directors

Synergy Hypnotherapy

J.A. DUNN
Funeral Directors Est. 1883
• Delightful, centrally located airconditioned chapel
• Large airconditioned refreshment lounge
• Catering by charitable organisations or BYO
• Large, private car park
• Pre-paid or Pre-arranged Plans available
• Formal or simple funeral services at affordable prices
205 Brisbane Street, Launceston 7250

6331 2488 24 Hours

Credit Cards Welcome

Garage & Cottage Building

Cottage and Garage
Constructions

0400 281 440
03 6328 1495
Kathleen Gee

Dip.Clin.Hyp I-ED Practitioner
M.A.A.C.H.P. B.Comp. Dip.F.L. Mgmt.

Jewellers
• Professional Repairs & Remodelling
• Diamond Wedding & Engagement Rings
• Local & Handmade Jewellery
• Insurance Quotes

6231 5414

7a Mathers Lane, Hobart
jeweller@jaihay.com.au

Free Quotes • All Areas

Mobile: 0409

330 716 David Goodwin

Installation of Cottages, Farm Sheds,
Garages, Barns and Carports

Proud to support the Child Safety Campaign

Gun Safes

Lawyers – NORTH

matthew verney
lawyers

Gun Safes
OSKA Gun Safes
Available in 5, 8, & 10 gun
Visit your local Roberts
Rural Supplies stores
statewide.

conveyancing & real property
16 rooke street
corporations & business law
devonport 7310
employment & industrial relations law
p: 6423 6669
family law
reception.verney@me.com
personal injury – plaintiffs
www.matthewverney.com

Lighting Retail – SOUTH

GLOBES LIGHTING
HealthCare Supplies
P Q TASMANIA

Healthcare
Supplies

• The most comprehensive range of quality health care products
• Continence pads, pants and bedding protection
• Catheters, drainage products and accessories
• Wound dressings, bandages and skin care products
• Compression socks and stockings • Tasmania’s CAPS recipients supplier

Domestic, retail and commercial lighting
Supplies and accessories

276 Argyle Street, North Hobart

Phone: 6231 1273
Fax: 6231 1196

Proud to support Child Safety

Phone orders are welcome – we deliver to your door statewide. See our
experienced staff for confidential service to assist with your needs

Order online at pqhealthcare.com.au
Phone: 1300 741 234 Fax: 6228 9800
65 Albert Road MOONAH 7009
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Health
Why maintain a healthy diet?
Maintaining a healthy diet is very important
especially for children. Recent statistics show
many children go to school without breakfast
and go through the day without a proper lunch.
Children between the ages of 5 and 11 are in
a slow and steady physical growth period. In
contrast, intellectual and social growth is rapid.
School children have a long and mentally
demanding day interspersed with some very
active periods.
Children need a diet that provides sustained
energy. A good diet helps prevent fatigue and
helps in maintaining concentration.
An increasing number of children are
overweight. This can lead to many medical
issues, such as diabetes, high blood pressure
and cholesterol, in the future. Being overweight
can greatly affect self-esteem and confidence.
Provide your child with a healthy diet and
regular exercise to teach them to reach and
maintain a healthy weight. Small imbalances
over long periods of time can result in a child
becoming overweight or obese.
Recommendations for maintaining a healthy
weight for your child:
• Check your child's growth regularly
• Ensure your child gets everything they need
to power their growth and change
• Provide opportunities for your child to be
active as this also helps to build strength in
muscles and bones
•

Children need a diet that
provides sustained energy.
A good diet helps prevent
fatigue and helps in maintaining
concentration.
Provide healthy meals
• Provide a wide variety of nutritious foods
• Encourage your child to do regular exercise
and physical activity
• Model a healthy lifestyle by eating healthily and
exercising regularly
• Limit television viewing to no more than two
hours a day
• Encourage your child to eat three nutritious
meals a day
and two healthy snacks
• Encourage your child to drink lots of water,
especially before meals
• Eat meals together as a family at the dinner
table, not in front of the television
• Walk to places that are only a short distance
away instead of driving
• Walk up stairs instead of using the lifts or
elevators
• Reward good behaviour with healthy treats,
such as stickers, fruit and praise, rather than
sweets
Children should be encouraged to:
• Eat breakfast, lunch and dinner every day
• Eat plenty of vegetables, legumes and fruits
• Drink reduced-fat milk if they are over two
• Eat plenty of cereals, including breads, rice,
pasta and noodles, preferably wholegrain
• Include lean meat, fish, poultry and/or
alternatives in their diet
• Limit their consumption of foods such as
chips and confectionary (referred to as
‘sometime foods’)
• Replace soft drinks and sweetened drinks with
milk or water
• Choose foods low in salt
• Eat fatty foods in moderation
child safety handbook
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Nutrition
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New HOmes & Extensions

Psychologist – SOUTH

ABC PSYCHOLOGY PLUS
Shola Flight MAPS, AHPRA/PBA, PACFA/PCA

• NEW HOMES • RENOVATIONS • EXCAVATIONS
• EXTENSIONS • DECKS • JOINERY

• Psychology • Counselling • Workshops • Prof Supervision
• Adults • Adolescents • Children • Couples • Families • Groups
Supporting you through
life’s challenges

JAK ALLIE 0409 865 591

0468 395 543

HOWRAH

sholaf@iprimus.com.au
www.abcpsychologyplus.com.au
Kingston, Sandy Bay & West Hobart

New Homes & Renovations

PETE DEEGAN HOMES
New Homes – Extensions & Renovations
Local Builder in Primrose Sands
Quotes – Prompt Service

Publishers

0411 693 506
6265 5449

Oyster Suppliers/Farmers

Cameron of Tasmania Pty Ltd
Producers of Fresh, Frozen, live
Pacific Oysters • Also Oyster seed
145 Arthur Highway, Dunalley Tas.

Real Estate Agents – SOUTH

Ph: 6253 5111 Fax: 6253 5278
Proud to support the Child Safety Campaign
Painting Contractors

signature

Michelle Honeyman
Property Consultant

m 0417 042 547
p 03 6244 8111

e michelle.honeyman@harcourts.com.au

•
•
•
•
•

Phone: 0429 385 388

Domestic, commercial & industrial
Airless & conventional spraying
Grit blasting & high pressure water cleaning
Line marking & old lead based paint stripping
Qualified & experienced applicators of
decorative & protective coatings
Master Painter Member • Australian Corrosion Assoc. Member
E: rickybannonpainting1@gmail.com

facsimile 03 6244 8284

Shop 1, Bayfield Street, Rosny Park, Tasmania 7018 Australia

www.signature.harcourts.com.au

Plaster & Plasterboard Supplies

PlastaMasta

The Specialists in Plasterboard Systems
LAUNCESTON 43 Forster St, Invermay

PH: 6334 3766 Fax: 6334 3580

For advice on commercial and residential wall and
ceiling solutions contact us at:

Rides & Amusements

1300 724 505

www.knaufplasterboard.com.au
• Mechanical bull ride • Jumping castles • Gladiator Jewell • Inflatable slides • Surfboard ride
Book now for your end of year function or that special birthday

Thank you to our sponsors
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0429 392 975
Let us put the BOUNCE in your party!
www.thehouseofbounce.com.au • 44 Kings Lane, St Leonards

Nutritious meals during the day include:
• 2 to 3 serves of dairy each day – milk, yoghurt,
cheese
• 2 to 3 serves of protein each day – meat,
poultry, fish, dried
beans, eggs and nuts
• 2 to 4 serves of vegetables each day – all
vegetables
• 2 to 4 serves of fruits each day – all fruits
(avoid sweetened canned fruits)
• 6 serves of breads each day – wholegrain
breads, cereal,
rice and pasta
• Children require iron and calcium daily for
their growing bodies
Provide opportunities for physical activity
Physical activity plays an important part in
achieving a healthy weight. It also helps children
develop important social skills.
Vigorous physical activity is linked to lower
blood pressure, low cholesterol and low insulin
levels, which can help prevent heart disease and
diabetes among adults.
Encourage your child to:
• Take part in two hours per week of organised
physical activity
• Spend time playing sport, dancing, riding
bikes, etc
• Engage in fundamental movement skills, such
as catching, throwing, kicking and running
Parents – be aware that:
• A child's appetite will fluctuate from day to
day
• Tension in a family can lead to changes in
eating behaviour
• Peer pressure will influence your child’s food
choices
• Children should be taught to plan and
prepare meals
• It is natural for children to gain body fat as
they approach puberty
• It is important to be reassuring and explain
weight gain is necessary for growth

• Girls will have a higher proportion of body fat
than boys
• Dieting is not a
healthy solution
• A healthy diet is
vital
• You should avoid
negative comments
about your child’s
appearance, as self
esteem at this age
is fragile
• You should teach
your child to
question the ‘truth’
of what they see in the media

Eating disorders
Eating disorders, such as anorexia and bulimia,
can begin in children as young as 8 or 9 years of
age. See a GP or paediatrician if your child:
• Restricts whole groups of foods, such as
protein or fat
• Is excessively worried about appearance
• Becomes anxious at meal times
• Is losing or gaining weight rapidly
• Exercises excessively
Bulimia nervosa
People suffering from Bulimia nervosa binge on
food then vomit up their meal to avoid gaining
weight. They may also exercise excessively after
binging.
Anorexia nervosa
People suffering from Anorexia nervosa starve
themselves and, in addition, some may exercise
compulsively to reduce their weight.
Binge-eating disorder
Some children suffer from binge eating disorder.
Indicators of binge eating disorder are:
• Eating large amounts of food quickly and then
feeling guilty or secretive about it
• Eating large amounts of food when there is
emotional stress in their life
• Hiding food containers
This behaviour can alternate with dieting.
Health risks on children’s bodies due to
these disorders:
• Diabetes
• High blood pressure
child safety handbook
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• Drink plenty of water to keep well hydrated
• Read the labels on food products and choose
foods that contain minimal preservatives,
artificial flavours and colour (usually identified
on the labelling as numbers)
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Schools

Supermarkets

Bowen Road Primary
We are safe, we are fair
and we care
Proudly supporting the PCYC and Child Safety
For information about pre school and school
programs, please phone 6228 1549

Cosgrove High School
286-294 Main Road, Glenorchy
Email: Cosgrove.High@education.tas.gov.au

Phone 03 6271 1111
“Each for All”
Cosgrove High School proudly supports the PCYC Tasmania

Schools

HUONVILLE
PRIMARY SCHOOL
ABN 96 180 353 042

74 WILMOT ROAD
HUONVILLE TAS 7109
TELEPHONE (03) 6264 1064
FAX: (03) 6264 2259

New Norfolk
High School
Quality Education in A Caring Local Setting
101 Blair Street, New Norfolk
Phone 03 6261 7800
Proudly supporting PCYC Tasmania

Septic Tank Services & Water Cartage

SEYMOUR

You swill it, we fill it! You dump it, we pump it!
Water cartage • Septic pumping

Contact Mick 0488 777 713

Sponsored in the interest of safety for all of our children

FOURWAYS SUPERMARKET
DEVONPORT

Complete grocery range and specialty lines
Fresh fruit and vegies daily • Breads and tasty treats
Friendly service
AND DON’T FORGET OUR GOURMET DELICATESSEN
Open Mon-Fri 8.30am-7.00pm
Weekends and holidays 9.00-6.00pm
99 Oldaker Street, Devonport • Phone 6424 5361

Supporters

Adriana Taylor MLC
Independent Member for Elwick
Strong supporter of the PCYC,
education and Child Safety
6/332-334 Main Road Glenorchy
Phone 03 6212 2306
adrianataylor@parliament.tas.gov.au
This space sponsored in the interest of Child Safety in our
community and in support for PCYC Tasmania by the

Clarence
Football Club
Madeleine Ogilvie MP
Labor Member for Denison
Proudly supporting
the work of the PCYC

Madeleineogilvie.com
A PCYC’s mission is to provide low cost, positive,
sporting, recreational, social and cultural programs
in a safe environment, primarily for at risk youth.

This space sponsored in support of
PCYC Tasmania and Child Safety
in our community by

MORRIS PLANT TRANSPORT

Shoes & Accessories

Support the Australian Red Cross
Di Adams
Shop 2 Dickensons Arcade, Moonah TAS 7009

Ph/Fax: 6278 3393
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ABN 20 012 832 593
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•
•
•
•

High cholesterol levels
Gallbladder disease
Heart disease
Depression and anxiety

Food safety
Storage and preparation of food
Young children are more at risk of getting
food poisoning than others, so take care when
storing and preparing foods.
• Always wash your hands before you prepare
food
• Keep all kitchen equipment clean
• Return food to the refrigerator as soon as you
have finished with it
• Never store food in cans
It takes children many years to learn to enjoy a
variety of foods.
Be patient. Children need to learn to be a ‘good
eater’ by following the example of adults. If you
‘diet’ or are a ‘picky’ eater your children may do
the same.
All information from the ‘Dietary Guidelines for
Children and Adolescents (2003), National Health
and Medical Research Council and the Australian
Government.
Where to get help:
• An accredited practising dietician (APD)
– visit www.daa.asn.au for advice
• A nutritionist
• Your family doctor

Choking on food
How to make eating safer for young children:
• Avoid raw carrot, celery sticks and apple
pieces for children under the age of 4 years
• Grate, cook or mash hard foods
• Cut sausages, frankfurts and other meats into
small pieces
• Remove tough skins on frankfurts and other
sausages
• Do not give popcorn, nuts, hard lollies, corn
chips or similar foods
At eating times:
• Supervise young children
• Make sure that young children sit quietly
while eating

• Do not force young children to eat, as this
may cause them to choke
What to do if a child chokes on food
Coughing is a normal reflex and may assist in
dislodging the foreign object. First, check if the
child is still able to breathe, cough or cry. If the
child is breathing, coughing or crying, they may
be able to dislodge the food by coughing.
1. Do not try to dislodge the food by hitting the
child on the back as this may move the food
into a more dangerous position and make the
child stop breathing.
2. Stay with the child and watch to see if their
breathing improves.
3. If the child is not breathing easily within a few
minutes, phone 000 for an ambulance.
If the child is not breathing
1. Try to dislodge the piece of food by placing
the child face down over your lap with their
head lower than their chest.
2. Give the child four sharp blows on the back
with the palm of your hand, just between the
shoulder blades. This should provide enough
force to dislodge the food.
3. Check again for signs of breathing.
If the child is still not breathing
Urgently call 000 and ask for an ambulance. The
ambulance service operator will be able to tell
you what to do next.
All information provided by Kidsafe, The Child
Accident Prevention Foundation of Australia.

Allergies
Children can be allergic to many different things,
these include:
• Animals – cats, dogs, horses
• Plants – pollen from flowers,
a particular plant, grasses
• Dust – in carpets or on
objects
• Weather – seasonal
changes, weather
changing constantly
from hot to cold
• Chemicals – food
colourings, soaps,
detergents,
perfume
child safety handbook
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Supporters

Veterinarians – NORTH

Burnie Veterinary Centre
250 Mount Street, Upper Burnie 7320

6431 5875

Dr Roger Topping
Dr Georgina Thompson
Dr Angelique Abbott
and Associates

Proud to support Child Safety

Vineyards

TASMANIAN
ALKALOIDS

STONEY VINEYARD

Creating a Safer Community
Happily Supports the PCYC
Child Safety Handbook
throughout Tasmania

CELLAR DOOR OPENING

Weekdays 10am to 4pm
Tasting charges apply
Tea Tree Road, Campania Tas 7026

Ph: (03) 6260 4174 Fax: (03) 6260 4390
althaus@domaine-a.com.au www.domaine-a.com.au

Woodheaters – Installation & Repairs
Transport & Freighting Services

Ph 03 6297 1253

Andrew Headlam

Fax 03 6297 1785

Mobile 0408 125 736
Ph: 6243 7044
4 Julie Street, Lindisfarne
H Qualified
& Insured

H Installations

H Flue
Cleans

H Services

H Heater
Reconditioning

Five Star Wood Heating
PO Box 212, Geeveston, TAS. 7116

Transport Services
Proudly supporting the
PCYC and Child Safety

Make your wıll achieve.
Help Australians in need.

Your Fresh Food Link around the State
& across the Strait
Hobart
Launceston
Devonport
Melbourne
03 6262 5111 03 6391 0111 03 6426 4111 03 8360 9311

Support the
Australian Red Cross

+

Making the difference
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If you would like some free advice, in the
strictest confidence, about making or adding
to your existing will, please telephone

The Salvation Army

13 672 58

Peanuts
Many children are allergic to peanuts. Most will
outgrow their allergy, but some will remain
highly allergic for life. If the allergy is not
managed carefully it can result in death.
Symptoms of a peanut allergy include:
• Itching or swelling of the lips, mouth or
tongue
• Shortness of breath
• A drop in blood pressure
Children who have severe reactions to peanuts
are referred to as anaphylactics. They need to
avoid all contact with peanuts. All schools have
a policy to keep children safe when it comes to
allergies. Parents and carers can ask their school
what this is. To manage your child’s peanut
allergy you need to:
• Check all labels on food products for
ingredients and traces of ingredients it may
contain
• Check that places they attend don’t use
peanut products
Just inhaling small amounts, or even smelling
peanuts, can result in a severe reaction for some
sufferers.
What to do?
If your child is finding it difficult to breathe call
an ambulance.
Food reactions
Some children show behavioural changes such
as irritability, restlessness, sleep disturbance
and tantrums due to consuming foods with
synthetic food colourings.

Asthma
Asthma is a chronic inflammation of the airways.
It narrows the airways with the result that
breathing becomes difficult.
Numerous triggers, such as pollen, cold, food,
dust, stress, exercise and smoking, can start
an asthma ‘attack’ in a child. Asthma cannot

be cured, but can
be controlled with
medication and a
healthy lifestyle.
Early warning signs
of asthma
Both parent and
child need to
recognise the
warning signs of
asthma and address
them straight away.
Warning signs of asthma include:
• Coughing during the night
• Coughing when not sick
• Unusual paleness or sweating
• Breathing through pursed lips
• Fast breathing
• Restlessness during sleep
• Fatigue that is not due to work or play
• Noisy and difficult breathing
Responding to these signs:
• Help your child to relax, and stay calm yourself
• Take your child to the doctor or give the child
the medicine the doctor has recommended
for these occasions
NOTE: If your child is having difficulty breathing,
or is unable to walk or talk, call an ambulance.

Dental health
Healthy teeth and gums need more than just
regular brushing and flossing. A good diet is
essential in keeping up levels of calcium and
avoiding foods which promote tooth decay.
All foods with ‘added sugar’ are not
recommended, these include:
• Cordials and sugary fizzy drinks
• Cakes, sweet biscuits, lollies, chocolates
• Sweetened cereals, muesli bars
• Jams, puddings, stewed fruits, fruits canned
in sweetened syrups, sweetened fruit and
vegetable juices
• Chocolate drinks, tea with sugar
Remember to read labels on foods and choose
foods with no added sugar.
How to care for your child’s teeth:
• Use fluoride toothpaste
• Control plaque – make sure they brush their
child safety handbook
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Bee stings
If your child is allergic to bees, they may
experience breathing difficulties if they are
bitten. This can be life threatening. If this occurs:
• Call the ambulance immediately
• Wrap a pressure bandage around the bite
• Stay calm and keep the child calm
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2. Put the tooth back in the space it was
knocked out of.
3. Hold it in place with a piece of aluminium foil.
4. Take the child to a dental professional
immediately.
If the tooth cannot be put back in its socket
1. Place the tooth in milk.
2. Take the child to a dental professional
immediately.
3. If the tooth can not be found, transport the
child to a dental professional immediately
and have others continue to look for the
tooth. When found, put the tooth in milk and
immediately take to the dental clinic.

•
•

•

•

teeth properly at least twice a day after meals
and use dental floss daily
Manage sugar consumption
Begin a fissure sealant program, this is very
important for children with new teeth – talk to
your dentist about what’s involved
Use a mouthguard to protect your child’s
teeth at all times when playing contact
sport, including sports such as squash and
basketball
Visit a dentist regularly for check ups

Injury to the mouth
All injuries to the mouth or jaw, no matter
how slight, should be checked by a dental
professional immediately. If there is injury to the
lips, cheek or mouth, apply a cold compress to
reduce bleeding and swelling.

personal awareness

Knocked out or broken teeth
Pick the tooth up by the crown only. Do not
touch the root.
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If the tooth is clean
1. Immediately put the tooth back in the space it
was knocked out of.
2. Hold tooth in place with a piece of aluminium
foil.
3. Take the child to a dental professional
immediately.
If the tooth is not clean
1. Hold the tooth by its crown only and rinse
briefly in milk.
child safety handbook

If there are broken teeth
1. Place the broken piece of tooth in milk.
2. Take the child and tooth to a dental
professional immediately.
NOTE: The best substance for the tooth’s survival
is milk. If there is no milk available, wrap the
tooth in plastic for travelling to the dental
professional.
Do not put the tooth in water for extended
periods of time.
Do not put the tooth under the child’s tongue
or in the cheek.

For further information on nutrition and
health contact:
Dairy Australia
Telephone: 1800 655 441.
Web: www.dairyaustralia.com.au
The Australian Dental Association
Telephone: (02) 9906 4412.
Web: www.ada.org.au
The Australian Association for the Welfare of
Child Health
Telephone: (02) 9631 9208.
Freecall: 1800 244 396.
Web: www.awch.org.au
Nutrition Australia
Telephone: (02) 4257 9011.
Web: nutritionaustralia.org
You can also contact your Community Health
Centres as listed in the White Pages directory.

Sudden Infant Death
Syndrome
Sudden Infant Death Syndrome (SIDS), also
known as ‘cot death’ is the largest cause of death
of babies between one month and one year
of age. SIDS refers to the sudden unexpected
death of a baby from no known cause.
About 80 per cent of babies who die from SIDS
are under the age of six months. The incidence
of SIDS in Australia has dropped from 499 per
year in 1990 to 73 in 2003, due to national
health education programs on SIDS.
To reduce the risk of SIDS
1. Put your baby on their back to sleep.
2. Recent research suggests that the risk of SIDS
is increased if babies sleep on their tummies.
Some babies may need to sleep on their
tummies for medical reasons. Check with your
doctor if this applies to your baby.
3. Make sure your baby’s head remains
uncovered during sleep.
4. Keep the bedclothes tucked in securely; loose
bedding may cover the baby’s head. Position
your baby’s feet at the bottom of the cot.

5. Keep your baby in a smoke-free environment,
before birth and after.
If the mother or father smokes, the risk of SIDS is
increased. Do not let people smoke around your
baby or anywhere your baby spends time.
Remember:
• Do not let your baby get too hot or too cold
– if the room temperature is comfortable for
you it will probably suit your baby
• Quilts, doonas, duvets, pillows, soft toys and
cot bumpers in the cot are not recommended
• Do not put your baby on a water bed or bean
bag
• Use a firm, clean, well-fitting mattress
Breastfeeding is best for most babies; however,
there is no consistent evidence that it reduces
the risk of SIDS.
For further information contact:
SIDS & Kids
Freecall: 1800 651 186
Phone: (03) 9819 4595
Web: www.sidsandkids.org
E-mail: national@sidsandkids.org

Children
• Eat a healthy breakfast, lunch, dinner
and snacks
• Healthy teeth and gums need more than just
regular brushing and flossing
• A good diet is essential in keeping up levels
of calcium and you should avoid foods that
promote tooth decay
• All injuries to the mouth or jaw should be
checked by a dental professional immediately
Parents
• A good diet will help prevent fatigue and
maintain concentration
• A healthy diet and regular exercise are the best
ways for your child to reach and maintain a
healthy weight
• Provide your child with sufficient nutritious
foods to grow and develop normally

• Provide opportunities for your child to be
active, as this also helps to build strength in
muscles and bones
• Peer pressure will influence the food choices
your child selects
• Teach your child to question the ‘truth’ of what
they see in the media
• Wash hands before working with food and
return food immediately to the refrigerator
after use
• Supervise young children while they eat
• Make sure young children sit quietly
while eating
• To help prevent SIDS, place your baby to sleep
on their back, check their head is uncovered
during sleep and keep them in a smoke-free
environment

child safety handbook
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Protecting Against Infectious Diseases
Washing hands
The best way to prevent the transmission of
disease is to wash your hands thoroughly. Hand
washing is effective because it dilutes and
flushes off germs and contaminated matter. Use
the following method to make sure your hands,
and your child’s hands, are free of germs.
Teach your child how to wash their hands
• Use soap and warm running water
• Rub your hands vigorously as you wash them,
counting to 10
• Wash your hands all over, including backs
of hands, wrists, between fingers and under
fingernails
• Rinse your hands well, counting to 10
• Turn off the tap with a single-use towel
• Discard the towel
You will need to supervise your child to ensure
they develop good hand-washing skills. Try to
prevent cracked skin, as breaks in the skin allow
germs to enter the body. Make sure that skin
lotion is readily available and use it often. Use
gloves to protect your hands when cleaning or
doing laundry.

personal awareness

Soap, towels and lotions
Organisms and bacteria grow on soap cakes
that are left wet on a wet basin. Try to keep the
soap off the basin so that it can dry properly.
You can do this by fitting a small magnet holder
onto the soap bar and the holder. Otherwise,
use a liquid soap.
Towels can also transmit bacteria. Disposable
towels or electric hand dryers are the best for
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If your child is not washing their hands
correctly:
• Ask them to wash their hands again
• Show them how to wash their hands
• Remind them that washing their hands will
prevent the spread of germs that cause
sickness
• Create a routine so that hand washing
becomes a habit
• Review your hand washing procedure
regularly
child safety handbook

controlling germs. It is important to ensure that
cloth towels are washed regularly and are
hung away from other towels.
When to wash your own hands:
• Before handling food
• Before eating
• After changing a nappy
• After going to the toilet
• After cleaning up blood, faeces or vomit
• After wiping a nose – either a child's or
your own
When to wash your child’s hands:
• Before eating
• After going to the toilet or having nappy
changed
• After playing outside
• After touching nose secretions
• After playing with pets
If there is no tap, use alcohol-based wipes or
lotions to wipe your child’s and your own hands.
Remember, children learn by copying adults.

The best way to prevent the
transmission of disease is to
wash your hands thoroughly.

What is immunisation?
Immunisation provides protection against
bacteria and viruses through the development
of antibodies to the infecting organism. In
Australia, in recent years, there have been
epidemics of measles and whooping cough
due to incomplete immunisation.Immunisation
protects the individual and the community by
preventing transmission of a disease from one
person to another.
When a vaccine is injected or swallowed, the
body produces an immune response in the
same way it would to the disease, but without
the person getting the disease. The body then
keeps proteins, called antibodies, circulating in
the blood stream to fight against that particular
disease.
It is important for both adults and children to
protect against commonly occurring infections.
Without immunisation many of these infections
can cause severe illness and even death.
What are the benefits of immunisation?
Since the introduction of routine childhood
immunisation, polio, tetanus and diphtheria
have been virtually eliminated and measles
is now uncommon. The threat of whooping
cough has been considerably reduced. The last
case of poliomyelitis (polio) in Australia was
reported in 1986, but it remains common in
developing countries and outbreaks still occur.
Since the introduction of Haemophilus

Immunisation provides
protection against bacteria
and viruses through the
development of antibodies to
the infecting organism.
Influenzae type b (Hib) vaccines in 1992, the
number of reported cases of disease relating to
Hib have fallen by over 90 per cent.
What are the side effects of immunisation?
Modern vaccines are extremely safe and
effective; however, minor side effects have been
reported for all vaccines. Mild reactions are
commonly associated with some vaccines and
should be expected. These include pain and
redness at the injection site, and occasionally a
mild fever or rash. Paracetamol is recommended
with some vaccines to minimise the symptoms.
While these symptoms may be distressing at the
time, the benefits of immunisation outweigh
minor side effects.
Very rarely, vaccines can cause serious side
effects. This is usually due to an allergic reaction
to a component of the vaccine.
What is the standard protocol in Australia?
Most vaccinations are given by injection into the
upper arm or leg. Some are taken orally.
In Australia, the Childhood Immunisation
Program includes diphtheria, tetanus, pertussis
(whooping cough) poliomyelitis (polio), measles,
mumps, rubella, Haemophilus Influenzae
type b (Hib), hepatitis B, pneumococcal,
meningococcal C and Varicella-Zoster
(chickenpox).
Despite this protocol, a 2001 survey by the
Australian Bureau of Statistics found that just 54
per cent of children aged six years or less were
fully immunised.
When should immunisation be delayed?
If a child is sick with a high temperature then
immunisation should be postponed until the
child is recovering. Children who have had a
serious allergic reaction, leading to breathing
difficulties, to a previous dose of vaccine should
child safety handbook
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not be given the same vaccine again. This
should be discussed with your doctor.
A child should still be immunised even if he or
she:
• Has a family history of reactions following
immunisation
• Has a family history of convulsions
• Has had whooping cough, measles, rubella,
mumps or
Hib infection
• Was a premature baby
• Has a stable neurological condition such as
cerebral palsy or down’s syndrome
• Has been in contact with an infectious disease
• Has asthma, eczema, hay fever or simple
allergies
• Has a runny nose
• Is on treatment with antibiotics or locally
acting steroids

• Has a pregnant mother
• Was jaundiced after birth
• Is over the recommended age in the standard
vaccination schedule
• Has recently had surgery

For further information contact:
The Australian Childhood Immunisation
Register, telephone 1800 653 809. Your local
doctor or the Child Health Clinic in
your area.
Information prepared by Dr Helen McArdle,
Royal Hobart Hospital Occupational Physician,
Department of Health and Human Services,
Tasmania, and the Immunise Australia
Program, the Commonwealth Department of
Health and Family Services.

Overview of protecting against infectious diseases

personal awareness

Children
• Wash your hands thoroughly and often, it is
the best way to prevent transmitting disease
Parents
• Teach your child how to wash their hands
correctly with soap and running water
• Teach your child to wash their hands, before
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and after touching food, after using the toilet,
touching pets, wiping noses and playing
outside
• It is important to implement and complete
the immunisation program, to help protect
children from harmful diseases such as polio

Safety At School
Bullying
The term ‘bullying’ refers to a wide range of
behaviours:
• Name calling and teasing
• Intentionally getting a child into trouble
• Hitting, pinching, biting, pushing, shoving
• Stealing or damaging belongings
• Spreading rumours
• Threatening or intimidating behaviour
• Physical violence
Bullying is the ‘imbalance of power’ where
an individual or group intimidate a child, or
children, to feel powerful. It is a recurrent
behavioural act towards the individual or group.
Why is it an important safety issue?
Bullying can be distressing to children, both
now and in their future lives. It can lower the
child’s self-esteem and increase feelings of
powerlessness.
Bullying often happens when parents or
teachers are not present. It is important that
children are given the skills to deal with the
situation, and are encouraged to tell adults if they
are being bullied.

Preventative measures
By educating and helping children develop
strategies and an accessible network of adults,
their self-esteem and confidence will increase.
As their feelings of power and control increase,
children are less likely to be victims of, or
distressed by, bullying incidents.
What you can do to help:
• Discuss the behaviours of bullying, so your
child knows what it looks like
• Explain to your child that being bullied is
never their fault
and is not a sign of weakness on their part
• Discuss where the safe areas at school are to
play – where there are plenty of other people
• Write down a list of people your child feels
comfortable talking to – a network of adults
• Empower your child to use their voice to
stand up for themselves – saying ‘go away’ or

It is important that children are
given the skills to deal with the
situation, and are encouraged
to tell adults if they are being
bullied.
‘stop’ firmly
• Develop your child's confidence and problemsolving skills
Your child is less likely to be a victim of bullying
with these skills.
Networks
It is important that children identify adults
whom they can trust and feel safe with. Help
your child develop a network of adults both
inside and outside the home, who can provide
support and assistance if called on.
Network adults are people who:
• Are accessible
• Will listen
• Will believe
• Will take action if necessary
Telltale signs that your child is being bullied
include:
• Change in behaviour
• Becoming withdrawn,
moody or quiet
• Consistently torn or
dirty clothing
• Coming
home with
cuts and
bruises
• Not eating
lunch
• Belongings
constantly
disappearing
• Not wanting to
go to school or to

an after school activity
• Fear of a certain person or group
• Change in sleeping patterns
If you suspect your child is being bullied ask
them some questions:
• What did you do at lunchtime today?
• Who did you play with today?
• Did you like the games you played?
• Who chose the game you played?

Strategies to help
If your child reports being teased, intimidated or
threatened (be it verbally or physically) treat the
concern seriously. Children’s perspectives are
very different from that of adults. Incidents that
adults may perceive as minor could in fact be
distressing for a child, and they may be feeling
extremely unsafe.

safety at school

Parents:
• Listen to what your child has to say
• Believe what your child says
• Stay calm and do not feel guilty or ashamed
• Discuss the strategies you can use to help the
situation
• Remind your child that nothing is so awful
that they cannot talk with someone about it
• Decide together, with your child, the next
steps to stop the bullying
• Ask your child to keep a record of the bullying
incidents, or write them down for your child,
using their words
• Inform the school about the bullying
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Strategies to deal with bullying:
• Tell a teacher
• If you are hurt, ask the teacher to write it
down
• Tell a friend
• Say "I do not like that.
Please stop it." firmly
• Tell them to go away
• Look for some friends
• Laugh
• Smile at them and tell them it is not
bothering you
• Call Kids Helpline
• Stay in safe areas of the school where there
are plenty of other people
child safety handbook

Children:
• Identify situations
where you do not
feel safe
• Brainstorm with
your parents a list
of strategies you
can use to feel safe
again ("what could
a person do if they
were being called
names at school?”)
• Talk to your parents
about how you are feeling in regard to the
situation

Children who display
bullying behaviour
It is important to separate the child from their
behaviour. Labelling a child a ‘bully’ reinforces
the idea that they cannot control their
behaviour. Focus on the child’s power of choice
in relation to how they behave and respond to
others. Help them understand why they choose
to bully others by exploring situations where
they may feel like bullying. Teach the child that
bullying behaviours are not acceptable and that
there are other positive ways of achieving the
ends that they feel bullying achieves.
Children may bully for a variety of reasons,
including that they:
• Feel powerful when bullying
• Feel it increases their acceptance by others
• Have learned that bullying behaviour is
acceptable from adult or peer authority
figures
• Do not know other ways of expressing
anxiety, fear or envy
• Feel uncomfortable relating to others on an
‘equal’ basis
Explore situations with your child in which they
are most likely to bully, and help your child to
identify how they are feeling:
• At the time of bullying
• Before bullying
• After bullying
Brainstorm a list of possible strategies to
help your child feel more comfortable about
themselves, and how to deal with situations

without displaying bullying behavioural
responses. For instance, "What could you do if
you are left out of a game?”.
You could:
• Say "can I play?"
• Suggest another game
• Go to another group or individual
• Offer to help/score/judge
• Talk with a teacher
• Talk to one of the children and ask to be
included next time
By helping your child find different things to do
or say instead of teasing or bullying, you can
reinforce their power to choose their behaviour
and to relate more positively with peers. This
will increase your child's self esteem and will
also increase their feelings of personal power
and confidence. If these strategies do not work
and your child continues to bullying, you should
seek professional advice. A counsellor will help
not only the specific child, but the family to deal
with the situation.
What many schools are doing on the subject
of bullying
Every public school has its own policy on
bullying. The policy includes codes of conduct
to ensure students are free from bullying and
intimidation. It also outlines the consequences
for those who bully and harass. As soon as
children enter the school grounds, their safety
and security are a priority.
A safe learning environment is maintained
by a range of strategies designed to prevent

violence and to promote positive relationships.
These strategies include programs on conflict
resolution, peer support, anti-racism, antidiscrimination and harassment, student
leadership and mediation training. Guidelines
for these programs are available from your
school.
The school learning environment should be free
from bullying and harassment. Parents are urged
to report cases of bullying or harassment to the
school principal immediately.

For further information, contact:
The Protective Behaviours Consultancy
Group of NSW Inc. 770 Elizabeth Street
Waterloo NSW 2017.
Telephone: (02) 9699 3377.
Website: www.protectivebehaviours.org.au
For further information on effective
anti-bullying programs that are working
in schools go to:
www.det.nsw.edu.au/antibullying/programs.
html
This material is kindly provided by the
Department of Education and Training
(www.schools.nsw.edu.au). Another helpful
website is ‘Bullying. No way! – Australian school
communities getting to the heart of the matter’
at www.bullyingnoway.com.au

Children
• Know where the safe areas in your school are to
play if you are being bullied
• Be empowered to use your voice to stand up
for yourself
• Write down the bullying incidents, including
place, time, date, person and situation
• Tell a person who is in your Safe Network about
the bullying
Parents
• Discuss strategies to help prevent or stop the

bullying with your child
• Tell the school about the bullying if your
child hasn't
• Build up your child's self esteem, confidence
and problem-solving skills
• Help your child create a network of adults
• Empower your child to use their voice to
stand up for themselves
• Be aware of telltale signs that your child is
being bullied or is bullying
• Believe your child if they report being teased,
intimidated or threatened
child safety handbook
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Communicating Safely
Mobile Phones

communicating safely

Almost all children, and even some teenagers,
don’t know a world without mobile phones.
Mobile phones are now an important means
of communicating, and increasing numbers of
kids now own mobile phones, which are often
initially provided to help parents and their kids
alert each other about school pickups or
sporting schedules – but then become a
principal means of communication between
kids themselves.
Unfortunately, this communication isn’t always
friendly. Some people use mobile phones to
bully others by sending insulting or threatening
SMS text messages, or by spreading nasty
rumours.
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What’s the best way to avoid or deal with
“cyber-bullies”?
There are things you can do to reduce the
chances you’ll receive abusive or other bullying
messages, and to handle them if you are
subjected to them:
• Only give your number to friends, and make
it clear they’re not to give your number to
others without your permission
• Use caller ID blocking to hide your phone
number if you call someone other than a
friend or family member
• Only use your phone when necessary
• Don’t respond to nasty or inappropriate
messages
• If you do want to respond, wait until you’ve
had time to calm down, so you are careful
about what you say
• Keep the message as evidence
• Tell your parents, teacher or another trusted
person that you’re being bullied
• Don’t give out personal information about
yourself to people
you don’t know
• Don’t leave your name on your voicemail –
leave a message like “thanks for calling – leave
a message and I’ll call you back”.
child safety handbook

• If you are being bullied, get your parents to
talk to your phone company – they may be
able to block calls from certain numbers, or
give you a new number
• Turn your phone off, and when you turn it on,
only access messages from the numbers you
know belong to friends
How can parents help?
Finding out your child is being bullied in any
way is stressful and
distressing. It’s no less
upsetting – or “real”
– when it’s through
phone messages
(see ‘Safety at School’
chapter for more
general information
about dealing with
bullying and bullies).
• It is a criminal
offence to use a
mobile phone to
menace, harass or offend another person, and
almost all malicious calls can now be traced.
So the law is on the side of the bullied – and
parents can and should ask schools to help if
their children are being bullied.
• If your child’s school doesn’t seem to have
rules covering mobile phone use in the
grounds that reduce the likelihood of
bullying behaviour, request that such rules be
implemented.

There are things you can
do to reduce the chances
you’ll receive abusive or
other bullying messages, and
to handle them if you are
subjected to them.

What can schools do?
Many schools have policies relating to phone
use during school hours and on school grounds,
based on the disruption to learning that occurs
if calls and texts are received or being sent in
class.
More recently, new phone technology has led to
rules governing use because of the introduction
into of cameras that can film or photograph
students in change rooms, toilets and in the
classroom.
Schools may also ban phones as they do
other personal objects due to the risk of theft.
However, if phones have provided so the
students can communicate with parents, bans
on possession may cause problems.
In any case, parents can expect schools to help
them deal with bullying that occurs at school, or
as a result of school relationships. Parents should
discuss bullying issues with teachers or other
school staff.
What should be done if a phone is lost or
stolen?
If your phone is stolen or “permanently” lost,
remember that you can block it so that it can’t
be used. Contact your service provider as soon
as possible so charges don’t start
piling up and so access to
your addresses is reduced.
If someone tries to steal
your phone from you,
don’t fight it – it’s a
physical possession
that can be replaced
easily, and
your safety
is worth
much
more.

How can predators use mobile phones to
contact me?
Internet predators are constantly looking for
ways to facilitate direct contact with children
and on many occasions have obtained mobile
phone numbers from children during online
chat conversations. They will also search the
internet for children’s online profiles that
contain a mobile telephone number or personal
information.
These people have been known to send
expensive mobile telephones to children as gifts.
This gesture is part of the grooming process,
and can result in the child feeling indebted to
the predator. In these situations, predators have
also paid the child’s telephone bills to ensure
that communication can continue without the
knowledge of the parents.
Many people are now making use of satellite
navigation and GPS capability on their phones.
Parents should weigh the advantages against
the possibility that anyone can identify where a
child is in real time.
Suggestions for parents to consider:
• Choose a mobile phone for your child that
does not feature internet access, or contact
your provider to block internet access.
• Your provider can also block other services
at a parent’s request – text messages, picture
messages, etc.
• Talk about how and why camera phones
should be used – particularly when wanting to
take another person’s photograph, which must
be done only with that person’s permission.
• Stress the importance of not responding to
any messages from unknown people. If your
child receives persistent calls or messages
from an unknown person, you should report
it to the police, taking a note of the number
and saving any messages or pictures on the
mobile handset.
Further information:
• www.amta.org.au, the site of the Australian
Mobile Telecommunications Association,
for information on mobile phone matters
• www.mindyourmobile.com for advice and
information about mobile phone security
child safety handbook
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• If a lack of action continues, and/or if calls
are unrelated to school use, consider police
involvement.
• If your child is being bullied in an ongoing
manner, contact the service provider and see
if the calls from certain numbers can
be stopped.
• If calls continue, consider the pros and cons of
changing your child’s phone number.
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Internet Safety
The Internet can be fun, educational and
rewarding. It’s a great tool for homework, and
has increasing numbers of fantastic games and
other sites for exciting and enjoyable playing.
But just as other locations meant for fun and
education can be dangerous to kids, so can
the Internet. Without doing anything wrong,
children may be exposed to unsuitable material,
or contacted by people with intentions that are
anything but funny.
Just as kids need to learn how to play in a park
safely, or ride a bike, or behave in desired ways
when dealing with strangers, so you must learn
how to explore and navigate the Internet.
Your parents, teachers and other older people
can help show you how to act online in a way
that will keep you safe and not expose you too
early to unsuitable information.

communicating safely

Why should my parents be worried about me
finding unsuitable information and sites?
Even when you’re searching for specific
information about topics for school or for your
own fun, it’s amazingly easy to accidentally find
yourself at a site that’s unsuitable. It’s not just
kids who have this problem – adults also find
themselves on sites that have been linked to the
legitimate ones they’re looking for.
This can happen because the people who
manage these sites want more web visitors
to find them, in the hope they’ll come back
for more – just like the people who advertise
arrange for their ads to come up when we click
onto certain sites.
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Even when you’re searching
for specific information about
topics for school or for your
own fun, it’s amazingly easy to
accidentally find yourself at a
site that’s unsuitable.
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What kind of information are my parents
worried I’ll find?
The main worry is probably that your parents
are worried that you’ll accidentally come into
contact with people who harm children, called
“predators” or “pedophiles”. Such people may
pretend they are kids, or at least your friends, in
the hope you’ll eventually arrange a meeting. In
reality, there is nothing friendly about them, and
they may have the intention to hurt you.
It’s important that you also understand that the
internet allows people to create fake identities.
This means that someone you talk to may not
be what and who they say they are. The rules
your parents put in place about information you
can and can’t give out are there to stop people
who pretend to be your friends online getting
access to you and your off-line life.
Predators have all sorts of tricks up their (on-line)
sleeves – they can pretend to like the music you
like, know the people you know,
and play the sports or have the same hobbies as
you. If you talk
about a problem, they can pretend to have
experienced something similar. They may also
suggest a meeting with you.
One way they can learn more about you is
through pictures – photos or video – that
not only shows you but also may show items
in the background that will give them hints
about what you like, so they can pretend to
like the same things. So be very careful about
the pictures you send, what they reveal, and to
whom you send them.
But if you’re giving any kind of information – in
words or pictures – think carefully first. Do you
know this person at all – are you giving him
or her information you wouldn’t even tell your
best friend? Would you talk to a stranger about
yourself in the street – if not, why would you
online?
So, don’t give anything away. And if you are
contacted in any way by someone you don’t
know anything about, tell a parent or another
trusted adult and show him/her the message.

What is “social networking” and how can it
be dangerous?
Social networking is the adult name for what
you’re doing when you’re messaging other
people on-line. The internet today contains
many sites that are designed to encourage
children and teenagers
to communicate by messaging each other
in real time. These sites allow children and
teenagers to chat one-on-one with family and
friends on your ‘buddy’ or contact list, or to chat
with various other people at the same time.
Many of these sites contain areas where
you can post personal information about
yourself, including your name, age, location,
photographs, contact details and in some
instances your experience with sex.
Many children feel safe communicating on
these sites because they think they only chat to
people they know or people who their friends
know or trust. But it’s actually very easy for
anyone using the internet to identify a child
from:
• Details that have been posted on the internet
• Identifying information that a child’s friend has
disclosed during chat conversations
• Information sourced from other people who
aren’t your friends or friends’ friends
The people who aren’t known to you or your
friends, who try and
contact you, may be
“predators” – the
people who use
the internet to
contact children
and teenagers for
illegal purposes. It
only takes one reply
from an unsuspecting
child and the predator
may commence
regular chatting
– and once they
have access to one
child they soon

gain access to the child’s list of contacts.
In a very short period of time, a predator can be
chatting with several groups of children whilst
pretending to be another school age friend.
Some children believe that adding large
numbers of contacts to their buddy lists
increases their
social status.
Police have
identified
children
who have as
many as 700
contacts on
their buddy
lists. In one
investigation
police
arrested five
predators on
one child’s buddy list.
It is important that you only have people you
know personally on your buddy list.
Are suspicious contacts or predators the
only danger?
They are a major danger, but pedophiles aren’t
the only problem. Sites that you may access
accidentally, or because you’ve thought they
sound as if they’ll be relevant to something
you’re interested in, may have information and
images promoting pornography (which means
obscene, particularly sexual, images), violence,
racism, bomb-making instructions, drug abuse
and eating disorders.
Should I have a webcam on my computer?
Web Cameras (web cams) can be connected
to almost any home computer. These cameras
are regularly used to capture and send images
or live video stream whilst chatting to other
internet users.
If operated appropriately, they are a great way to
stay in contact with family and friends.
But children who have a web cam connected
to a computer in their bedroom are often
targeted by internet sex predators. Images or
video from a child’s web cam can be used to
identify the child in public places and can see
what he or she does at home. Once a child
child safety handbook
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It doesn’t mean you’re letting them invade your
privacy – you’re getting them to help you and
your real friends stay safe, and so you can keep
your online identity and networks intact.
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• Set house rules about where you can go
online and what you tell people in chat rooms
• Have strict rules about what you can upload
or download
• Want to keep the computer in a public area of
your house, and not your bedroom
• Ask you about what you’ve been doing online
• Explain that information on the internet isn’t
always reliable

The internet today contains
many sites that are designed
to encourage children and
teenagers to communicate by
messaging each other in real
time.

communicating safely

has transmitted an indecent image across the
internet, that image can be saved and uploaded
to the internet for public viewing. It is all but
impossible to remove the image as it can be
copied and downloaded often hundreds of
thousands of times.
Discuss with your parents whether you should
have a web cam on your computer in your room
or another unsupervised place, or – if you want
one – whether it should be in a different room
in the house.
What should I ask my parents and older
brothers and sisters to do to help keep me
safe?
It’s important to realise that your parents aren’t
trying to restrict what you do – except in a way
that will keep you safe. So try and understand
their real intentions when they want to:
• Spend time with you online.
• Check out sites with you.
• Help you learn how to use the Internet as an
effective research tool for your homework
• Remind you about “stranger danger”,
particularly in chat rooms
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What else should my parents do to help keep
me safe?
As with any other aspect of growing up, it’s
important that everyone feels comfortable
talking about online experiences, good and
bad. If you understand that they are asking you
questions to help keep you safe, it will help you
realise your parents aren’t try-ing to intrude on
your privacy when they want to know what
sites you’ve been on or if they check the history
browser, and why they won’t let you join chat
rooms when you’re young, or certain chat rooms
when you’re older.
Things your parents can do to help keep
you safe and enable you to enjoy your time
online include:
• Let kids know it’s okay to tell them if they
come across something that worries them
• Supervise your internet time
• Explain to kids that they know some sites
come up through links that are accessed
accidentally, and they won’t automatically
suspect you of searching for inappropriate
sites
• Bookmark your favourite sites so you don’t
have to spend time searching for them
• Help you to act in ways online that are
considered “good manners” off-line. This is
called “Netiquette”, which is a play on the word
“etiquette”, which means displaying good
manners and treating others with dignity and
respect.
• Minimise spam, safeguard your email address,
don’t respond to unsolicited emails, and use a
filter
• Consider using filter sites to restrict access to
“safe zones”
• Block access to chat rooms or pages they
consider inappropriate for you and your
friends

What are the signs of inappropriate internet
use?
A parent’s best efforts may not be enough
to stop a child intent on investigating
inappropriate sites. Warning signs of
inappropriate use include:
• A child who spends long hours on the
internet
• The arrival of packages that parents haven’t
ordered
• A child receives phone calls and gifts from
people you don’t know
• Unfamiliar charges on your credit card or
phone bill

• A child’s reluctance to discuss or indicate
website visits
How can a predator call me if I don’t give out
my number?
It is very rare that a child sex offender will
not attempt to speak directly to a child they
have met in a chat room. Investigations have
proven that most want to talk to the child on
the telephone for the purpose of setting up
an actual meeting. While your child may be
hesitant to give out your home phone number,
the sex offender will give out theirs and ask the
child to call. If you do not have a silent number
and your child calls, the offender can easily
obtain your number using the ‘caller ID’ function
on their telephone.
Thanks to the Queensland Police Service and its
website, www.police.qld.gov.au. The publication,
“Who’s chatting to your kids?” (at www.police.qld.
gov.au/programs/personalSafety/)
has provided information to this section.

Further information:
www.acma.gov.au – explains the internet
regulatory scheme, including how to
complain about spam
www.cybersmartkids.com.au – for advice
on safe internet surfing and fun activities
for kids
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• Make rules about never discussing or
arranging an off-line meeting with an online
“friend” without talking about it with them first
• Investigate any chat rooms or online clubs
they want to explore and use the telephone or
other means to check they are legitimate
• Check and report any potentially illegal sites
to the Australian Communications and Media
Authority (ACMA)
• Make sure a parent knows all your email
accounts, so they can check any suspicious
messages.
• Talk to your service provider(s) to discuss what
they can do to promote your privacy and
security.
• Discuss with the school, the library, and
anywhere your child accesses the internet to
what safety measures they have in place.

child safety handbook
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Safety At Home
Safeguarding the House
Safety in the kitchen
Bacteria
The kitchen is often rife with bacteria. The most
common culprit of bacterial poisoning is the
kitchen cloth. This item is used for anything
from washing the dishes, to wiping spills
and dirt from kitchen floor surfaces. Bacteria
thrive in moist environments such as sponges,
particularly ones kept on the kitchen sink in a
wet, lumpy state.
To ensure against bacteria:
• Wash the cloth/sponge in hot water and
disinfectant regularly (or in the washing
machine)
• Squeeze excess moisture from any cloth or
sponge and allow to dry between uses
• Do not use the same cloth to wipe floors and
kitchen benches and to wash the dishes
• Do not wipe over chopping boards, kitchen
benches and tables with wet cloths – always
clean with detergent
• Use disinfectant to prevent and kill bacteria
such as salmonella and E.coli
• Always wash your hands after cleaning and
before handling food
The best types of cleaning cloths available do
not hold moisture. They are filled with holes and
are of a thin make. These cloths will last longer
and do not have the same capacity to hold
germs as others.

For a clean kitchen:
• Ensure that all utensils are washed individually
with soap and hot water, taking particular care
with knives and chopping boards
• Ensure that all plates, cups and pots are
washed properly
• Sweep and mop floors using a disinfectant
with hot water to kill germs
You do not need to use bleach as there are
many products available which are non toxic,
biodegradable and have minimum packaging.
Use and storage of equipment in the kitchen:
• Do not let cords from appliances dangle
• Keep saucepan handles from hanging over
the edge of the stove
• Keep sharp knives out of reach of children

Safety in the bathroom
and laundry
The bathroom is another frequently used area
that harbours bacteria. Surfaces should be
wiped with disinfectant and hot water, with a
clean cloth/sponge. Floors should be mopped
and toilets should be cleaned regularly.
Bathroom safety:
• Never leave your child alone in the bathroom
• Keep all medicines in a child-proof, locked
cupboard
• Turn on the cold water tap first when running
a bath for you child – reverse this order when
turning taps off

safety at home
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Children
• Do not play with power points and medicines
• Be careful in the kitchen and bathroom
• Be careful with electrical appliances
around water
Parents
• Check there are no cords hanging down for
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children to pull on
• Keep electrical appliances away from water
• Never leave your child unsupervised in
the bathroom
• Place all medicines, detergents and poisonous
substances in locked cupboards

• Check that the water temperature of your hot
water is set at 50 degrees or less
Laundry safety:
• Keep all detergents in a locked cupboard
• Keep driers and front loading washing
machine doors closed to prevent children
from climbing in

Electrocution
Make sure your electrical equipment is safe:

• Check that the wiring in your house is safe
• Install an electrical safety switch – these are
usually connected to the switchboard by an
electrician
• Children ‘repairing’ or experimenting with
appliances are most at risk, so store electrical
equipment in locked storage areas, out of
children’s reach
• Use safety plugs in power points
• Keep electrical equipment away from water

Safeguarding Against Poisons
We use and store many potentially harmful
chemicals in our homes. Poisoning is the third
largest cause of hospitalisation due to accident.
Most accidental poisonings occur in the home.
What is a poison?
Any medicine or household product used
incorrectly can be a poison.
Poisons may include:
• Drugs and medicines, e.g. paracetamol, cough
and cold preparations, prescription medicines
such as heart pills, sleeping tablets, and many
more
• Cleaning products, e.g. dishwasher detergents,
bleaches, drain cleaners
• Cosmetics, e.g. perfume, cologne, aftershave,
nail-polish remover
• Other chemicals, e.g. petrol, alcohol,
herbicides, pesticides, cigarettes, glues and
adhesives, mothballs, rat/mouse bait
• Poisonous plants, e.g. oleander, rhus,
stickweed. (For a full listing please visit www.
chw.edu.au/parents/factsheets.)
Poisoning can occur when a substance is
swallowed, inhaled, spilt on the skin, splashed
into the eye or injected.
If you or someone else may have been
poisoned:
• Do not try to induce vomiting
• Do not wait for symptoms to occur
• Take the child and container with you to the
phone
• Call the Poisons Information Centre on 13 11

26 to obtain correct first-aid advice (it will help
if you can report what the substance was and
how much the child has swallowed)
If someone is poisoned, contact the Poisons
Information Centre on 13 11 26. They are a 24hour service.

Key messages for parents
Prevention of poisoning
Many poisonings occur when products or
medicines are not in their usual storage
locations; for example, when they are left on a
bench top or bedside table or during transport
from the shop to home.
Storing poisons in your home:
• Keep out of children’s reach
• Do not leave open poisons unattended
• Put the product away immediately after using
or buying them
• Store in a locked or child-resistant cupboard
(at least 1.5m above ground level)
• Keep food separate from poisons
• Keep visitors’ bags out of children’s reach, as
they may contain medicines
• Clean out your medicine cupboard regularly
• Take unwanted and out-of-date medicines to
your local pharmacy for disposal
• Purchase household products and medicines
that are in child resistant packaging
Storing poisons in the backyard:
• Garden sprays, fertilisers, paints, thinners,
handyman products etc. should be kept in a
locked garage cupboard or shed and out of
the reach of children
child safety handbook
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Labelling of poisons:
• All products should be kept in their original
containers with clear labels, never in cups or
soft drink bottles
• Labels should be read carefully before use
• Always follow the directions for use when
painting, spraying or cleaning the oven
Taking medicines:
• Avoid taking medicines in your child’s
presence as young children tend to imitate
adults
• Be careful when administering medication
as taking more than the recommended dose
may be harmful
• Do not take other people’s medicines
NOTE: Medicines should be referred to by
their proper names. Do not confuse children
by referring to medicines as lollies.
Parents and carers should be aware that the
incidence of poisoning increases when usual
household routines are disrupted, for example
moving house, being on holiday, and having
visitors.

Checklist
• Do you store medicines and household
chemicals in a locked cupboard at least 1.5m
above the ground? Yes / No
• Do you buy poisonous products in childresistant containers?
Yes / No
• Are all medicines, cleaners and chemicals
still in their original containers and clearly
labelled? Yes / No
• Have you checked that the plants in your
garden are not poisonous? Yes / No

• Have you cleaned out your medicines
and household chemicals in the last three
months? Yes / No
• Do you have the number of the Poisons
Information Centre near your telephone?
Yes / No
If you answer no to any of the questions then
your children are at risk of being poisoned.
Remember:
• Dispose of expired and unwanted materials
• Buy products in child resistant containers
• The Poisons Information Centre is there to
help you in case of emergency or inquiry
When calling the Poisons Information
Centre:
• If possible, bring the container or poison (e.g.
berries, toadstool) to the telephone
• Advise the amount of the poison taken or
used and time since poisoning occurred
• Follow advice carefully
• If directed to a doctor or hospital, where
possible take the container or poison with you
• Do not wait for symptoms of poisoning to
develop
• Telephone the Poisons Information Centre
promptly – delay could be dangerous or fatal
in some types of poisoning
NOTE: Do not give salt and water to make
the person sick.

Information provided by the Poisons
Information Centre. Phone: 13 11 26
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Children
• Never eat or taste something from the garden,
kitchen, bathroom or laundry without checking
with your parents first
Parents
• Place detergents, medicines and chemicals in
locked cupboards
• Place medicines and detergents away in
correct places straight after use
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• Keep poisons labelled correctly in their
original container
• Ask visitors to place their bags out of reach
• Call the Poisons Information Centre
immediately if you suspect your child has
swallowed a poisonous substance and bring
the item you think they have swallowed to
the phone

Safety When at Home

Home alone – what to do?
Young children should not be left alone at
home or outside at any time. If you decide that
your child has reached an age where they are
able to stay home alone there are certain safety
practices, outlined below, you need to teach
them.
Answering the phone:
• Never let a caller know you are alone
• Tell the caller your parents are not able to
come to the phone
• Take a message
• Never tell the caller your address
• Never answer the phone by saying your first
or last name
• If a caller asks for your name, ask them “who do
you want to talk to”
• If a caller asks “what number is this?”, ask the
caller “what number did you call?”
• Never agree to purchase anything over the
phone
• If you receive an obscene phone call, hang up
immediately and notify your phone company
Think about installing an answering machine
so you can hear who is calling and then choose
whether or not to answer the call.
Answering the door:
• If it is at night, leave the outside light on
• Always ask “who is it?” before answering the
door
• Keep the screen door locked while answering
the door
• Install a peep hole in the door and always
look through the peep hole before answering
the door – if it is a stranger, or someone you
do not trust, you can pretend you are not at
home

• If you do not know the person, or if it is a
person you do not trust, do not let them in
• If they do not leave, call the police and a
trusted nearby adult
• Be sure all emergency numbers, including a
reliable neighbour or friend, are listed directly
by the phone and make sure you know the
numbers and have
practised dialling
them
If someone tries to
enter the house:
• Call the police
immediately
• Telephone your
neighbour or use the
network of trusted
adults you have
• Run through the
opposite door outside
into a neighbour's house if possible
It is also important to make sure:
• Your child has a list of emergency and family
phone numbers available to call
• They know where you are and when you will
return

Responding to emergencies
Emergencies can and do happen. In an
emergency, we often think less clearly and can
waste valuable time. Make sure that you
have a list of emergency telephone numbers
near your phone. They might be keyed into a
telephone memory bank, or displayed
as a list close to the telephone.
Emergency numbers should include:
• Doctor
• Ambulance
• Local fire station
• Local police station
• Poisons Information Centre
It is a good idea to learn first aid. St John
Ambulance, Red Cross and a number of private
companies run first aid and resuscitation
courses. WorkCover can provide a list of
accredited companies.
child safety handbook
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Most people think of their home as an
environment in which their children are safe and
happy. Unfortunately, circumstances beyond
our control often render homes unsafe for
children. Therefore, it is important that safety
practice begins at home.Children need to be
taught how to stay safe at home, whether alone
or otherwise.
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Basic First Aid
First aid is a practical skill best taught by an
accredited trainer. The information below is in
no way a substitute for doing a first-aid course.
St John recommends that everyone is trained in
first aid. For more information on St John first aid
training and kits, visit www.stjohn.org.au or call
toll free: 1300 360 455.

DR ABCD: Helping you
help others
In an emergency, follow DR ABCD - this is the
name of the St John action plan that helps you
to remember what to do. Each letter stands for
something you must do, and the order in which
you must do it. All first aid begins with DR ABCD.

safety at home

DR ABCD consists of:
D Danger
Check for danger – to yourself, others and the
injured person. You cannot help someone else
if you become hurt yourself. Only move the
injured person, if it is absolutely necessary to get
them away from danger.
R Response
Check for response – is the injured person
conscious? Squeeze the injured person’s
shoulders and ask them their name. If they
respond and are conscious, check for other
injuries.
A Airway
If the injured person does not respond, look
in their mouth – is the airway clear of foreign
material? If no foreign materials are present,
leave the injured person on their back and open
airway by placing one hand high on the injured
person’s forehead and
support the chin with the other hand. Gently tilt
the head backwards, lift the chin and open the
injured person’s mouth.
B Breathing
Check for breathing. Look and feel for breathing
(look for chest movements; place your head
close to the injured person’s mouth and listen
for the sound of breathing; feel for their breath
on your cheek).
If they ARE breathing, lay the injured person on
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their side in the recovery position, call 000 for an
ambulance and regularly check the person for
signs of life.
If they are NOT breathing, ask someone to
call 000. Open the airway by tilting the head
backwards. Pinch the soft part of the nose
closed. Lift the chin and hold the injured
person’s mouth open. Take a breath and blow
steadily into the casualty’s mouth – watch for
their chest to rise. Repeat twice.
C CPR
Check the injured person for signs of life. Is
the injured person breathing, responding or
moving? If the injured person is showing
NO signs of life, start CPR.
For an adult, or a child over one year of age,
place the heel of your hand over the lower half
of the breastbone in the centre of the chest with
the other hand on top of the first.
For an infant (under one year of age), place two
fingers (index and middle finger) over lower half
of the breastbone. Press down 1/3 of the depth
of the chest and give 30 compressions and two
breaths (30:2). You should complete five sets of
CPR (30:2) in about two minutes. Continue CPR
until the ambulance arrives.
D Defibrillator
Apply a defibrillator (if available) and follow
voice prompts.
Bleeding
Certain diseases can be transmitted through
blood, so take precautions to prevent infection.
Try to wash your hands with soap before and
after, and wear gloves (or place plastic bag over
hands) if possible when managing bleeding.
Cover cuts or scratches on your hands
before touching the injured person.
Severe bleeding:
1. Apply pressure to the wound:
• Remove or cut the injured person's
clothing to expose the wound
• Apply direct pressure over the
wound – ask the injured
person to do this
if possible

remove dirt
• Cover with non-stick dressing, bandage or
tape dressing in place
• Seek medical aid if anything is embedded in
the wound
Splinters:
• Clean the area around the splinter with soap
and water
• If the splinter end protrudes from the skin,
grasp the splinter with clean tweezers and
remove the splinter at the angle it went in
• Seek medical aid if splinter is buried
• Apply sterile adhesive dressing
Nose bleeds:
• Sit with head slightly forward
• Pinch soft part of nose firmly for ten minutes
• Apply cold pack to neck and forehead
• Seek medical aid if bleeding persists
Sprains and Strains
RICE – is the name of the plan that helps you
remember what to
do to treat a strain or sprain. Each letter
represents a step you must take to treat the
injury and the order you must do it in.
R Rest
Rest the injured person, and the injured part, in
the most comfortable position.
I Icepacks
Apply an icepack wrapped in a wet cloth to the
injured area for 15 minutes every two hours for
24 hours, then for 15 minutes every four hours
for 24 hours.
C Compression Bandages
Compression bandages, such as elastic
bandages, should be firmly applied to extend
well beyond the injury.
E Elevate
Elevate the injured part.
Seek medical aid.
If there is a lot of pain, treat the injury as a
fracture.
Burns and scalds
1. Remove the injured person from danger:
• Follow DR ABCD
• If clothing is on fire: STOP, DROP and ROLL
• Pull the injured person to the ground
• Wrap in blanket or something similar
• Roll injured person along the ground until
flames extinguished
child safety handbook
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• If the injured person is unable to apply
pressure, apply pressure using a pad or your
hands (use gloves if available)
• Squeeze the wound edges together if
possible
2. Raise and support injured part:
• Lie the injured person down
• Raise the injured part above the level of the
heart
• Handle gently if you suspect a fracture
3. Bandage the wound:
• Apply a pad over the wound if not already in
place
• Secure with a bandage – ensure pad remains
over the wound
• If bleeding is still not controlled, leave initial
pad in place and apply a second pad – secure
with a bandage
• If bleeding continues, replace second pad and
bandage
4. Check circulation below wound.
5. If the bleeding persists, give nothing by
mouth and call 000 for an ambulance.
6. Treat for shock.
Minor bleeding:
• Clean the wound thoroughly using gauze, or a
clean cloth soaked in saline solution or cooled
boiled water, or under running water
• Do not put antiseptic into an open wound as
it may damage
the tissues
• Cover with a non-stick dressing
• If the wound is a puncture or is dirty (eg.
animal bite) the injured person should see a
doctor
Embedded objects:
• DO NOT pull out an embedded object
• Control bleeding by applying pressure to the
surrounding areas but not on the embedded
object itself
• Put a pad around the object before
bandaging, to prevent pressure on the
embedded object
• If the length of the object is such that it is
protruding outside the pad, take care to
bandage around the sides of the object and
call 000 for an ambulance
Scrapes and grazes:
• Wash thoroughly with running water to
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Hold burnt area under cold
running water for at least
10 minutes.
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2. Cool the burnt area:
• Hold burnt area under cold running water for
at least 10 minutes
• If a chemical burn, run cold water over the
burnt area for at least 20 minutes
• If a bitumen burn, run cold water over the
burnt area for at least 30 minutes
• For a burn to the eye, flush with water for 20
minutes
3. Remove any clothing and jewellery from
the burnt area (unless sticking to the burn)
4. Cover the burn with a sterile, non-stick
dressing
5. Try to calm the injured person
6. Call 000 for an ambulance
Choking – Adults or children over one year
1. Cough to remove the object:
• Encourage the person to relax and breathe
deeply
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• Ask the person to cough to remove the object
2. If coughing does not remove the
blockage:
• Call 000 for an ambulance
• Bend the person well forward
• Give up to 5 sharp blows with the heel of
one hand in the middle of the back between
shoulder blades
• Check if obstruction has been relieved after
each back blow
3. If the blockage has not cleared after 5
back blows:
• Place one hand in the middle of the casualty's
back
• Place heel of the other hand in the CPR
compression position on the chest
• Give 5 chest thrusts – slower but sharper than
CPR compressions
• Check if obstruction has been relieved after
each chest thrust
4. If blockage has not cleared after 5 chest
thrusts:
• Continue alternating five back blows with five
chest thrusts until medical aid arrives.
5. If person becomes unconscious:
• Remove any visible obstruction from mouth
• Commence CPR
Choking – Babies (under one year)
1. Call 000 for an ambulance
2. Give back blows:
• Place baby with head downwards on your
forearm
• Support head and shoulders on your hand
• Hold infant's mouth open with your fingers
• Give up to 5 sharp blows between shoulders
with heel of one hand
• Check if obstruction has been relieved after
each back blow
• If obstruction is relieved, turn the baby onto
its back, and remove any foreign material that
may have come loose, with your little finger
3. If blockage has not cleared after 5 back
blows:
• Place baby on their back on a firm surface
• Place two fingers in the CPR position
• Give 5 chest thrusts – slower but sharper than
CPR compressions
• Check to see if the obstruction has been
relieved after each chest thrust

4. If blockage has not cleared after 5 chest
thrusts:
5. Continue alternating 5 back blows with 5
chest thrusts until medical aid arrives
6. If baby becomes unconscious:
• Commence CPR
Poisoning:
If the injured person is unconscious:
• Follow DR ABCD

• Call 000 for an ambulance
• Call fire brigade if the air is contaminated with
smoke or gas
If the injured person is conscious:
• Check for danger
• Listen to the injured person
• Give reassurance but not advice
• Try to determine the type of poisoning
• Call 000 for an ambulance
• Call 13 11 26 for Poisons Information Centre

Overview of safety when at home
Children:
• Make sure you have a list of emergency and
family phone numbers to call if needed
• Know what to do if you see someone bleeding;
place a plastic bag over your hand, apply
pressure pad to bleeding with your hand
• Know how to start DR ABCD if you see
someone unconscious and call 000 for
an ambulance

Parents:
• Teach your child the skills necessary to
communicate with others coming to or
calling your home.
• Check your child has a list of emergency
numbers to call and know how to dial them
• Teach your children some basic first aid skills
such as how to deal with bleeding, choking,
burns and bleeding nose

Firearms, Safety and Regulations

Who is allowed to possess a firearm?
A person may only possess a firearm if he/she
is the holder of a firearms licence under the
Firearms Act 1996.
To apply for a firearms licence you must be 18
years or over, have a genuine reason for wanting

a firearm and a genuine need for a particular
firearm. Things such as the mental and physical
condition of the applicant, any criminal activity
that they have been involved in or if they have
had restraint or family violence orders issued
against them are all taken into account by the
Commissioner of Police in determining whether
or not the application is a ‘fit and proper’ person
to hold a firearms licence. It is also necessary
for each applicant for a firearms licence to
complete an approved firearms safety course
and be able to meet the storage and safety
requirement for firearms.
Minor Permits
If you are aged between 12 years and 18
years, you may possess or use a firearm under
supervision if you are the holder of a Minor’s
Permit. There are two types of Minor’s Permits:
1. A Minor’s Permit granted to a person of 12
years and under 16 years of age authorises
the permit holder to possess or use a firearm
child safety handbook
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What to do if you find a firearm
If you find a firearm at home or anywhere
else, the most important thing to remember
is DO NOT TOUCH IT. Leave it where it is and
immediately tell an adult or phone the Police.
There are many accidents and deaths that
happen around the world because of children
picking up and playing with firearms. Firearms
are deadly weapons when they are in the hands
of someone who is not trained to use them
safely.
Ammunition is also dangerous and should not
be touched by anyone who is not trained in the
safe handling of ammunition.
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(of the category specified in the permit)
only under the supervision of the holder of
a firearms licence and only for the purpose
of receiving instruction in the safe use of a
firearm on an approved range or for target
shooting on an approved range.
2. A Minor’s Permit granted to a person of 16
years and under 18 years of age authorises
the holder to possess or use a firearm (of the
category specified in the permit) under the
supervision of the holder of a firearms licence,
for the purpose of receiving instruction in the
safe use of a firearm or target shooting on an
approved range.
Reporting illegal firearms
If you think anyone is in possession of a firearm

without a firearms licence, you can report
them to the Police so that Police can take the
appropriate action. If you wished to remain
anonymous you could ring Crime Stoppers on
1800 005 555.
Any questions?
If you have any questions about firearms,
applying for a Minor’s Permit or firearms
licence, please contact Firearms Services
on (03) 6230 2720 or
email: firearms@police.tas.gov.au
There is also information about firearms on
the Tasmania Police website:
www.police.tas.gov.au

Fire Safety
This year entire families will be lost due to fires
in homes. It is vital to educate yourself and your
children about fire safety and, more importantly,
what to do in case of a fire emergency. This
knowledge can save their life and yours.

Recommended equipment
for the home:

safety at home

• A fire extinguisher, red bottle with white band
or dry chemical extinguisher (2-3.5 kilograms).
• A fire blanket
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Where to position these items
Fire blanket
The best room to position it in is the kitchen.
Once used it should be
replaced.
Fire extinguisher
It is recommended to have
one located on each level
of your home, but the best
places are the kitchen and
garage.
Compulsory equipment
for the home
All homes must have at
least one working smoke
alarm installed on each
level of their home.
child safety handbook

Smoke alarms
Smoke alarms detect fire smoke and emit a loud
distinctive sound to alert people of the potential
danger.
Install smoke alarms:
• Between living areas and bedrooms
• In your bedroom if you sleep with your door
closed
• In all children's bedrooms
• In all rooms occupied by smokers
• On each level of your house
Remember to:
• Replace batteries at least every twelve months
• Check operation of smoke alarm regularly
Types of alarms
Hard wired: connected to household electrical
supply with battery back up - must be installed
by licensed electrician.
Single point: battery-operated smoke alarms –
some brands are designed to be interconnected.
When purchasing alarms, make sure they

All homes must have at least
one working smoke alarm
installed on each level of their
home.

comply with the appropriate Australian Standard
– which is AS 3786 Smoke Alarms.
Remember:
• Smoke alarms DO NOT extinguish a fire once
it is lit
• Smoke alarms DO NOT stop fires from
occurring
What they indicate:
• Smoke alarms are an early warning system
• If an alarm sounds, it is only telling you that
there may be smoke in the house
• It is then up to you to follow safe procedures
and investigate why the alarm is ringing.

Safety hints
Electric blankets:
• Ensure that they are checked regularly by an
authorised electrician, especially before winter
• Switch on to ‘warm bed’ only and ensure that
the blanket is switched off before going to
bed
• Ensure that there are no creases in the
blanket, as the electric wiring may be affected
• Use only according to manufacturer’s
instructions
Fires/electric heaters:
• Ensure that heaters are checked regularly by
an electrician
• Do not leave heaters or fires unattended
• Do not hang clothes near heaters – if you
have to do so, have at least a one metre
clearance between heater and clothing
• Do not put the cord under the carpet
• Keep heaters away from furniture or curtains
• When using open fires, always use a fireguard
when fire is lit – this contains the sparks and
prevents them coming into contact with
children and their clothes
Electricity sockets:
• Do not overload an electric socket – one
outlet, one appliance
• Use the correct rating power outlets; for
example, if your air conditioner draws 15

amps, then make sure you use a 15-amp
power outlet
• Always leave switches off
• Use safety plugs
• When not in use, switch electrical appliances
off and remove the plug
Other safety hints:
• Residential sprinklers are available for
installation within homes
• Bars and deadlocks are dangerous – you
should never trap yourself or your family in
your home.
• Never have locks deadlocked when in the
home
• Leave keys in the deadlocks while in the
house

Actions to be considered upon
discovering a fire (RACE):
R Rescue
Rescue any person/s in
immediate danger, only if
it is safe to do so.
A Alarm
Raise the alarm and
follow your home
escape plan.
C Contain
Close doors to contain
the fire, only if it is safe
to do so.
E Extinguish
Attempt to
extinguish the fire,
only if you are
trained and it is
safe to do so.

Fire
extinguishers
You need to know the PASS word for using
portable fire extinguishers.
P Pull the pin
Some extinguishers require releasing a lock,
pressing a puncture lever or other motion.
A Aim low
Point the extinguisher at the base of the fire.
S Squeeze the handle
This releases the extinguishing agent.
child safety handbook
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When not in use, switch
electrical appliances off and
remove the plug.
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S Sweep from side to side
At the base of the fire until it appears to be out.
Remember:
• Test the extinguisher before approaching the
fire
• Fire extinguishers are for small fires only
• Choose an extinguisher that is suitable for
both fires involving electrical equipment and
flammable liquid fires, as these are the most
common fires in the home
• Keep your extinguisher away from the stove
Suppliers of fire extinguishers are listed in
telephone directories under the heading 'Fire
Protection Equipment'. Make sure the fire
extinguisher bears the Australian Standards
Association insignia.

For further information about any aspect of fire
safety, contact your local fire station
All information provided by and reproduced with
permission of the NSW Fire Brigade.

For more information, contact: your
state’s fire authority:
NSW: www.fire.nsw.gov.au;
QLD: www.fire.qld.gov.au; VIC: www.cfa.vic.
gov.au;
TAS: www.fire.tas.gov.au;
WA: www.fesa.was.gov.au;
SA: www.cfs.org.au;
NT: www.nt.gov.au/pfes/

Fire Safety in Rural Areas
Bush and grass fire safety
Younger children should never wander by
themselves in the bush or tall grass. If you find
yourself in the bush and you become aware
that a fire is in the area, there are several things
you can do to make sure that you are safe. Teach
your child these rules.

safety at home

What to do if on foot:
• Do not panic
• Never try to escape from an approaching fire
uphill – fires run uphill quickly
• Never try to run or jump through flames
unless you can see that there is no fire on the
other side and the flames are low
• Move across the face of a hill out of the way of
the fire
• Look for a cleared area or a barrier such as a
large log or rock to hide behind if you cannot
move away from the fire
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If you find yourself in the bush
and you become aware that
a fire is in the area, there are
several things you can do
to make sure that you are safe.
child safety handbook

• Look for a ditch or creek bed to provide some
protection
• Get down as low as possible and cover all
exposed skin with clothing or dirt
• Keep low until the fire has passed
The same basic rules apply if you are in a car and
a fire is approaching you.
What to do if in a car:
• Do not panic
• Park the car in a cleared area
• Leave your lights on so other vehicles know
where you are
• Close all windows and vents to avoid smoke
and ash from entering the car
• Turn the air vent controller to the recycle air
position
• Get down inside the car as low as possible
and certainly below the level of the windows
– the lower you are the safer you are
• Cover all exposed skin – a woollen blanket or
woollen seat cover is very good for this and
should be carried in all cars in the bush
• Wait for the fire to pass and exit the car
If you understand these basic rules, and remain
calm, you can survive a bush fire.
NOTE: Never wear synthetic clothing around
a fire – they melt.
Wear cotton or woollen clothing for
maximum protection.

This information is reproduced with permission
from the NSW Fire Brigades (www.fire.nsw.gov.au).

Home Escape Plan
Every family should have a fire escape drill. It will
protect your family and save lives.
How to prepare:
• Know two ways out of every room
• Make sure your windows can open
• Decide on an outside meeting place
• Discuss the plan with your family and ensure
that your children fully understand the details
• Practise your escape plan regularly
• Draw your escape plan and put it up in
a central area such as the entrance area,
laundry or kitchen

Overview of fire safety
• Check you have a fire blanket and fire
extinguisher/s readily available in your home
• Check you have smoke alarms on all levels of
your home and they are in good working order
• If caught in a bush fire on foot, hide under a
large log or rock or move away from the fire
by walking into a crevice of the hill
• If caught in a bush fire in a car, stay in the
car, turn hazard lights on, close windows and
outdoor vents and get down low

safety at home

Children:
• If there is a fire get yourself and anyone else
near it away as quick as possible
• Close doors as you go through them
• Cover your nose and get down low
• Do not place clothes over heaters
Parents:
• Teach your child where to go when they leave
the home due to a fire – ‘the safe meeting place’

child safety handbook
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Outdoor Safety
Backyard Safety
Injury is the greatest cause of death to Australian
children over the age of one. Each week in
Australia, an average of about 1300 children are
treated in hospital emergency departments.
350 of these will be admitted to hospital and
approximately two will die each week. About
half of the injuries to children under 15 happen
at home, and half of these are children under
five. Many injuries happen in the backyard.
Nearly half of all backyard injuries are due
to falls. Other main types of injury include
cuts, poisons, scalds/burns, choking, bites and
drownings or near-drownings.
Many of these injuries can be serious or even
fatal. Most of these injuries can be prevented.
A safe place to play
A ‘kidsafe’ backyard is a secure area free of major
hazards.
To make your backyard ‘kidsafe’:
• Fence it off from the driveway, the pool,
bodies of water, any steps and from animals
that might cause harm
• Keep your fences properly maintained, there
should not be any gaps or sharp edges
• Keep the area clear of obstacles
• Do not put out snail pellets (some children
think they look ‘good enough to eat’)
• Clear away rubbish from the yard; rubbish
attracts spiders and snakes
• Keep children inside while you are cutting the
grass

outdoor safety
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Accidents do not just happen. Sometimes there
is an obvious cause, at other times accidents
seem unavoidable. Most accidents could easily
be prevented. Children are often unaware of
danger. It is up to the parents to try and prevent
accidents by thinking ahead.
How to make your backyard safe:
• Look for hazards in the backyard. This chapter
will help you be more aware of these hazards

child safety handbook

• Decide what to do about the hazard or
danger. What you do about it will depend
on just how dangerous it is, how it can be
changed and what kind of problem it is for
your child
In general:
• It is best to remove the hazard
• The next best step is to safeguard or protect
against the hazard
• Make changes so that the hazard is no longer
dangerous
Hazards to look for:
• Location of play equipment in the yard
• Location of plant pots and hoses
• Tools, lawn mowers, barbecues, outdoor
equipment, sporting equipment, toys left
outside
• Plants in the garden – are they poisonous,
spiky, sharp, overgrown or do they have
branches that might break off?
Information provided by and reproduced with
permission of Kidsafe, The Child Accident
Prevention Foundation of Australia
(www.kidsafe.com.au).

Sun safety
Children need to be protected
from overexposure to the sun’s
damaging ultraviolet (UV)
rays. Too much sun during
childhood can cause skin
cancer as they get older.
The earlier they are exposed,
and the more frequent the
exposure, the greater the
risk is to the person.
To stay safe in
the sun:
• Minimise
time in
the sun
between

Monitor the skin
Once a month give yourself and your child a
skin examination.
Look for:
• Pigmented spots with uneven margins
• Changes to moles
• Tender or painful moles
• A new mole
• A mole that has recently become raised
• A mole whose diameter is greater than 5mm
• Unusual skin marks that were not there
previously
If you see anything new or different, see your
doctor. Early detection can save your life.

Safe storage of equipment
The garage or garden shed is an exciting place
for children. But most storage areas contain
tools, equipment and chemicals that are
dangerous to children. Young children should
not be allowed in there without an adult.
What is safe storage?
Storage is safe when it keeps children away from
dangerous items.

Storage is safe when it keeps
children away from dangerous
items.

This means that the:
• Shed or garage must be lockable
• Storage within the shed must have childresistant locks
• Dangerous items are out of children’s reach
• Ladders are stored away from children’s reach

Poisons and safe storage
Everyday items such as weed killer, pesticides,
kerosene, household cleaners and pool
chemicals are deadly to toddlers (and even older
children) who put things in their mouths.
To safeguard children from poisons:
• Store poisons in a lockable garage or garden
shed or in boxes and cupboards with childresistant catches
• Store poisons in their correct, labelled
containers
• Never put poisons into food or drink
containers (anything in a soft drink bottle is a
soft drink to a young child)
• Get rid of unwanted poisons (your council
may have a ‘collection dump’)
Cars and safe storage:
• Turn off and lock a car or vehicle in an
enclosed space
• Take the key out of the ignition
• Always be aware of where your children are
around cars – many children have been run
over in their own driveway
child safety handbook
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10am and 4pm when UV radiation is strongest
• Stay cool in the shade – provide shade in the
backyard so that your child can play out of the
sun (this can be a verandah, a pergola, a large
leafy tree or a childrens’ cubby)
• Slip on some protective clothing – children
need clothing that gives them a natural
protection from the sun
• Choose clothing that covers as much of the
skin as possible (cottons and lycras are good
sun-protective materials)
• Slop on some sunscreen – use an SPF 30+
sunscreen on parts of the body that cannot
be covered by clothing
• Mild sunscreens are often better for young
children with sensitive skin
• Place sunscreen on 20 minutes before going
into the sun
• Wear SPF 30+ lip balm to protect lips
• Slap on a hat – choose hats with a wide brim
that
protects the face, head, neck and ears
• Wrap on sunglasses – close-fitting
wraparound
sunglasses are best
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For backyard play, children
need things that are safe, well
maintained and suit their age.

Outdoor play equipment
For backyard play, children need things that
are safe, well maintained and suit their age. All
outdoor play equipment needs to be strong,
sturdy and well-made.
But also:
• Older childrens’ play equipment needs to
be made safe for younger children too; for
example, a removable ladder on a cubby
• The height of the equipment should suit the
age and size of the child, most injuries from
play equipment involve falls
• The higher the fall, the more likely and more
serious the injury
• Older childrens’ play equipment should stand
no higher than 3.5 metres off the ground, for
safety reasons
• Play equipment needs a good soft surface
underneath. Generally speaking, sand is not a
good impact-absorbing surface
• The surface should be about 250mm deep, in
a 2.5 metre radius around the equipment
• Play equipment should have no sharp edges
or pieces that can come loose
• There should be no openings or moving parts

that can trap and injure children
• Young children should be supervised on play
equipment
Trampolines
Trampolines have a high rate of injury. They have
a few safety rules of their own:
• Carry out a ‘safety check’ on the trampoline to
ensure all components are in good repair and
properly fitted
• Make sure there are no obstructions overhead,
underneath or
surrounding the
trampoline before
use is allowed
• Only allow use
of trampoline
with mature,
knowledgeable
supervision
• Instil a ‘one child
at a time’ policy –
collision injuries
are common
• Encourage children to jump in the centre of
the trampoline, away from the sides
Information provided by Topline Trampolines.
Bikes in the backyard
Many children learn to ride a bike in their
backyard. It is secure and the surface is usually
softer than concrete or bitumen. But a backyard
can also be small and difficult to ride in. Most
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Children
• Wear a hat, sunglasses, protective clothing
and sunscreen and keep in the shade
• Be careful on trampolines, only one child at a
time should be on them
• Always wear a helmet, even if you are riding
your bike in the backyard
Parents
• Look in your backyard for potential hazards
and decide how best to protect your child
from them
• Minimise time in the sun between 10am and
4pm for your child and provide shade for
them to play under
child safety handbook

• Teach your child to keep safe in the sun and
model appropriate sun safety behaviour by
wearing a hat, sunglasses and sunscreen
• Place all outdoor equipment away in a
lockable garage or shed
• Place poisonous materials in lockable
cupboards and leave in original containers
• Know where your child is around the car
• Choose outdoor play equipment carefully
and make sure there is enough safe material
placed underneath the equipment
• Help your child learn how to ride a bike correctly
and provide them with a bicycle that fits,
where they can hop on and off by themselves

injuries from bikes are the result of falls; falls
from riding into objects and from losing
balance.
To guard against falls and other bike injuries:
• Fence off the riding area
• Keep the area clear of obstacles and trip
hazards
• Make sure that the bike fits the child
• Start younger children on a three-wheeler,
then move to two-wheelers with trainingwheels, until they can balance well on
two wheels (at about four to five years)
• Make sure that the child can get on and off,
steer and brake easily
• Make sure that the child's feet can rest on the
ground when the bike is not moving
• Encourage your child to wear a helmet, even
in the backyard – head injuries are the most
serious type of bike injury
• Keep the bike well maintained
• Take time to teach children how to ride a bike

Encourage your child to wear a
helmet, even in the backyard
• Store bikes safely when not in use; left lying
around the garden they become a hazard
BMX tracks provide a more challenging
experience for older children in a safe
environment.

Keeping backyards safe
when renting
You may need to make changes to your
backyard to make it safe. If the house you live in
does not belong to you, talk to your landlord/
lady. If you have to install safety features in the
backyard, try to make sure that they can be
taken with you if, and when, you move house.
The owner of the house may agree to some of
the costs of installation.

Outdoors
Barbecues present unique dangers:
• Do not use inflammable liquids to light any
fire
• Always watch children around barbecues as it
is easy to get burnt by the hot metal, the heat
of the flames or by spitting fat and oil
• Turn off the gas and disconnect the bottle
when not in use
• Keep matches out of children’s reach
– children love to play
with matches!
Barbecues and parties have other dangers
for children
Party food: often includes small, hard food, such
as peanuts. Young children find these hard to
chew and can choke on them. Keep these foods
out of the reach of toddlers. Do not include
these kinds of foods at young children’s parties.
Alcohol: keep glasses with alcoholic drinks out of
the reach of small children. Young children like
to taste everything and even a small amount of
alcohol can make a young child very ill.

Supervise
young
children when
you are eating
out of doors.
Be sure that
you know
what to do
if a child is
choking or if
there is a burn
or scald. If you
do not know
– find out!
See ‘Safety at Home’ for more details

Poisonous plants
Many garden plants, even if not poisonous,
have very unpleasant side effects if they are
eaten. Plants usually only pose a problem for
young children, who like to put things in their
mouths. Many parents know that plants such as
oleander, deadly nightshade and
foxglove are poisonous. It is a lesser known fact
child safety handbook
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that other plants, such as buttercup, daphne
and daffodil, can also be dangerous. Most
poisonous plants have an unpleasant taste, but
even a small amount can make a child very ill.
Furthermore, some plants can produce allergic
skin reactions.
General symptoms include skin reactions,
violent stomach pains, vomiting and diarrhoea.
If you think that your child has been poisoned,
take the child and the plant to the phone with
you as they may need a description of the plant.

and slow deep breathing two to six hours after
ingestion.

Which plants are poisonous?
The following are a few examples of the harmful
plants that may be found in Australia.

Arum lily
All parts of these common white lilies will cause
burning in the mouth if eaten. Serious illness
is uncommon as the burning prevents large
quantities being consumed. Symptoms: Burning
mouth, skin rash.

Angels trumpet
A small tree with soft hairy leaves. The trumpet
shaped flower is approximately 20cm long and
is white, nerved with green. All parts of this
plant are poisonous.
Symptoms: Begin within three hours and may
include dry throat, dilated pupils, thirstiness,
palpitations and flushed, dry skin.
Oleander
A shrub that grows over four metres high with
stiff, pointed, dark green leaves. Flowers are
clustered and perfumed and vary in colour from
white to pink, apricot and red. All parts of this
plant are poisonous. Yellow oleander is most
poisonous.
Symptoms: Vomiting, stomach pain, bloodstained faeces, dizziness, irregular heart beat and
unconsciousness. Death results from heart
failure or respiratory paralysis.

Castor oil plant or castor bean
Shrub or small tree, up to five metres in height,
with large deeply- lobed green leaves. The
fruit is a spiny capsule with brown, attractively
patterned seeds. The seeds are very poisonous if
chewed and swallowed.
Symptoms: Vomiting, stomach pains, rapid
pulse, cramps, drowsiness, collapse and
unconsciousness and occasionally death.

Rhus
A small deciduous tree with compound leaves
and clusters of papery seeds. Contact dermatitis
develops upon contact with the broken parts of
the plant.
Symptoms: Reddened, itchy skin rash or blisters.
General information on poisons and poisonous
plants is available through your local Poisons
Information Centre.
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Lantana
A shrub with prickly stems and leaves, clusters of
colourful flowers and purple/black berries.
Symptoms: Weakness, vomiting, dilated pupils
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To ensure youar garden is safe:
• Find out what poisonous garden plants are
in your area
• Remove poisonous plants from your
garden or make them inaccessible to
children
• Learn some basic first aid and know what
to do if a poisoning occurs
• Display your local Poisons Information
Centre number near your telephone
child safety handbook

Oleander: A shrub that grows
over four metres high with stiff,
pointed, dark green leaves.
All parts of this plant are
poisonous.

Burns and scalds
About three-quarters of all children burnt or
scalded are under five years old. A burn or a
scald is always very unpleasant. Children
can get chemical burns from different
substances in the backyard.They can get heat
burns from barbecues, fireworks, bonfires,
flammable liquids and matches.
Most burns and scalds can be prevented. So
always:
• Watch children very closely around barbecues,
fires, and any other kind of flames
• Use safe fuels such as heat beads on a
barbecue
• Never use petrol; it is very explosive
• Store inflammable materials in a lockable area,
out of childrens’ reach
• Do not leave matches lying around
• Do not drink hot beverages when babies or
small children are around
• Know what to do if a burn or scald occurs
Cutting hazards
The backyard and outdoors contains numerous
cutting hazards from sharp edges on play
equipment, broken glass, empty drink cans and
garden tools.
To protect your child against cutting injuries:
• Store all tools with sharp edges in locked
areas, out of children’s reach
• Keep the backyard clear of rubbish
• Buy well made and designed play equipment
and children’s toys
• Keep the lawn-mower locked up when not in
use

Animals and pet safety
Teaching your child how to approach and
behave around animals is the best way to
reduce incidents and bites from them.
Dogs
Dogs can make wonderful pets. At the same
time, nearly half of all dog bites happen to
children at home and usually the child and the
dog know each other well. About half of the
children who are bitten are under six years old.
Because of their size they can get bitten on the
face and head and can be badly scarred.
Often young children will tease and upset a dog,

provoking it to protect itself. Other times the
dog may attack due to jealousy.
To keep your child safe from dogs:
• Keep young children and babies separate
from dogs
• Do not buy a dog until your child is of school
age
• Match the type of dog to your family
• Check with the RSPCA about breeds; dogs
that have been trained as working or guard
dogs do not mix well with children
• Teach your child not to go near a dog when it
is eating or upset
• Take your dog to obedience school so that it
learns to obey simple commands
• Watch over young children when they are
near dogs
• Do not expect your child or dog to always
obey you.
Dogs at the park, teach your child:
• Not to run up to, or approach, unfamiliar dogs
• To stand still if a dog approaches them
• Not to interfere with a dog fight
• To pick up your dog’s faeces at the park using
gloves or plastic bag over your hand and wash
hands thoroughly afterwards
If your child is bitten by a dog:
• Stay calm
• Wash the area with cold running water
• Cover broken skin with a dressing
• Ask your doctor if your child requires a tetanus
booster
• Apply firm pressure with a pad and call the
ambulance if bleeding severely
• Get your child to lie down and, if they look
pale, raise the bitten area and keep them
warm
Cats – to keep your child safe with cats:
• Teach your child to approach cats gently and
quietly
• Check on your child if they spend a long time
with the cat to see what they are doing
• Supervise children under the age of five when
they play with the cat
• Keep the cat out of a child’s bedroom,
especially a baby’s room, as a cat can smother
a baby accidentally by sleeping on the baby's
head
• Teach your child not to go near a cat when it
child safety handbook
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is eating, sleeping or using the litter tray
• Teach your child how to carry cats correctly
– place one arm under the front paws and
the other arm under the cat's hind paws to
support both
• Teach your child not to carry the cat around
but to sit down and cuddle them
• If the cat struggles and wants to get away,
teach your child to let them go immediately
so the cat does not scratch or bite them

Visiting children
Not all children are taught how to treat pets
properly. Children who do not have their own
pets tend to either be frightened of
dogs or very excited to be around the pets, and
may behave boisterously with them. This can
lead to the dog becoming overexcited and/or
aggressive. Cats can become frightened and
protective. It is best to place your pets in a safe
area of your home, away from visiting children.

Staying healthy with pets:
• Wash yours and your child’s hands after
playing with your pets
• Never let your child play in the litter tray or
garden dirt where the cat goes to the toilet
• Wear gloves or use a scooper to pick up dog
and cat faeces
• Before acquiring a cat, check if your child
is allergic to cat fur by exposing them to a
friend's cat or by taking them to the RSPCA – if
they come away with red itchy eyes and runny
nose they may be allergic
• Contact your doctor for more information
regarding allergies
NOTE: Birds can carry the disease ‘parrot
fever’ which has similar symptoms to the flu.
Children are more susceptible to illness than
adults and need to be very careful when
handling birds.

Not so friendly backyard creatures
Spending time outdoors brings with it the
possibility of being bitten or stung by a variety
of backyard creatures. These creatures will vary
from place to place so it is best to know what
creatures are in your area and what dangers
they present.
To minimise the dangers from backyard
creatures:
• Empty out soft drink cans or cover them when
they are not being used – open soft drink
cans attract European wasps and a sting in the
mouth is very dangerous
• Drink out of paper cups rather than cans
when you are out of doors.
• Learn the correct first aid for a bite or sting
– this will vary depending on the creature
• Display emergency telephone numbers near
the telephone
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Children
• Never try a leaf, berry or flower from a plant
without asking your parents if it is safe to do
so
• Be careful with dogs
• Never tease or upset a dog, especially when
they are eating
• Treat cats gently and quietly
• Always wash your hands after playing
with pets.
• Be careful of spiders, snakes, bees, wasps
and ants when playing outside
Parents
• Always watch children around barbecues
and never allow children to play with matches
child safety handbook

or gas
• Watch your child carefully if there are peanuts,
small foods and alcohol around at the
barbecue
• Know what types of plants are in your garden
and if any of them are poisonous
• Remove poisonous plants where possible
• Call the Poisons Information Centre
immediately if your child swallows a poisonous plant
• Place your pets away in a safe area of your
home when visiting children arrive
• Teach your child how to behave around cats
and dogs
• Never leave your child or baby alone with
the dog

• Tell, and show, your child about the creatures
in their backyard that can harm them
If a child is stung by a bee, wasp or ant:
• Keep the child calm
• Use a fingernail in a flicking motion to remove
the sting
• Do not squeeze the sting out
• Wrap a wet cloth around an ice pack and
place on sting area
• See a doctor if the pain and swelling
continues

Information provided by and reproduced
with permission of Kidsafe, The Child Accident
Prevention Foundation of Australia
(www.kidsafe.com.au).

Teach your child safety with outdoor
creatures:
• Always walk in long grass or bushland with an
adult and wear protective footwear
• Never poke a stick, or put your hand, into
unusual holes in the garden or bush
• Do not poke, provoke or pick up reptiles,
snakes, bees or spiders

Children love playing in water. Unfortunately,
water is dangerous, especially for young
children. They must always be supervised by an
adult.
Children can drown easily and, too often,
silently. Every year, about 100 children drown in
Australia, the majority of whom are under five
years of age. The most at-risk group are children
aged from one to three years.
Children can drown in less than five cm of water,
which means just about any water at all. Most
young children drown in their own backyard
pool or at the pool of a family friend.
Children of school age should be taught how to
swim; however this will not ‘drown-proof’ them.

Pools and spas
• Swimming pools and spas are required by law
to have isolation fencing, with a self-latching
and self-closing gate
• The fencing should meet the Australian
Standard (AS 1926)
• The fence and gate should be in excellent
working order (your local council, pool shop
or a fencing trader can help you)
• Always watch your child near the water

• Learn what to do in an emergency, learn
basic first aid and resuscitation techniques.
(See ‘Safety in the Home’). Fix a resuscitation
techniques display chart to the pool fence
– this is the law
• Always check if there is a pool or a spa when
visiting the
house of a
friend
• Be careful
taking a
baby into
a spa as
the water
is often
too hot for
a baby's
delicate skin
• Spas should
not be used by children until they can sit in
them with their head above the water

Water in the backyard
• Always empty wading and paddling pools
• Store them upright
• Deflate them after use
child safety handbook
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• Empty out water from containers such as
buckets or sandpit toys
• Put a cover mesh or a metal grille over a
backyard pond
Health issues when swimming in pools
Germs can be picked up from poorly maintained
swimming pools.
The bacteria are transferred to the pool via
children swimming who are unwell; they can
cause ear, skin, throat, eye and chest infections.
Wading pools are more likely to have germs as
they are frequented more by children who are
not toilet trained.
Protecting against infections from pools:
• Do not let your child drink pool water
• Keep your child out of the pool if they are
unwell, especially if they have diarrhoea
• Take your child for regular toilet breaks
• Wash hands thoroughly before and after
swimming

Surf safety
Children, no matter what age, should be
supervised at all times when at the beach or
near water. But, as parents cannot watch their
children 24 hours a day, it is important to teach
children safety practices.
Water safety is about using and practising
common sense. Encourage sensible behaviours
in your child so that they become second nature.
Always set a good example. It is important to
avoid being contradictory.
Where to swim in the surf:
• Always swim between the red and yellow
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Be aware of hazards
on the beach:
• Syringes
• Bluebottles
• Broken glass
• Digging sand holes too deep – never dig a
sand hole deeper than your waist height
Things to do at the beach:
• Drink lots of water
• Stay in the shade
• Reapply your sunscreen regularly
• Rest for at least half an hour after eating
child safety handbook

flags so the lifesavers can see you
• Ask a lifesaver to show you the safest place to
swim if there are
no flags
• Do not surf, and tell your children not to surf, if
there is no lifesaver
Staying safe at the beach:
• Never swim alone in case you get into trouble
• Do not go into the sea if it is very rough
• Don’t swim after the sun goes down
• If you hear the siren get out of the water
quickly – someone might
be in trouble or there may be a shark nearby.
Hazards in the surf
It is important to teach yourself, and your
children, how to recognise and cope with rips
and currents.
Waves
Waves are often the most loved aspect of the
beach. ‘Good waves’ can enable you to swim,
surf and have fun at the beach. But waves
can also be extremely dangerous for both
children and adults.Waves are important
because they are a good indication of what is
happening at the beach. Teach yourself and
your children to recognise the types of waves
there are and how to swim with them or when
to avoid them, in order to keep safe.
Waves are formed by the wind blowing over
the sea. The size of the wave increases as wind
strength, duration of wind blowing and distance
over which wind blows increases. They generally
come in sets, with a lull period between
successive sets reaching the beach.
There are generally three types of waves:
plunging, spilling and surging.
Plunging waves: or dumpers break with
tremendous force and can
easily throw a swimmer onto the shallow sand bar
beneath the wave. They have been responsible for
many neck and spinal injuries. They usually occur
at low tide when the water is very shallow.
Spilling waves: occur when the crest (or top) of
the wave tumbles down the face (or front) of
the wave. These waves tend to form as
the tide gets lower and the sand bank which the
waves are breaking on becomes more shallow.
These waves do not dump like plunging waves
child safety handbook
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and are the preferred waves for body surfing
as they give a good gentle ride and are easy to
catch and hold on to.
Surging waves: may never actually break as they
approach the water’s edge. This is because the
water is very deep and the wave does not lose
speed or gain height. This means that surging
waves are not as prone to plunging swimmers
onto shallow sand bars and are ideal for children
and poor swimmers.
In deeper water however, surging waves can
unexpectedly wash swimmers off a sand bar
and into an adjacent rip channel and can easily
knock the unwary off their feet.
Currents
Currents at the beach generally occur in two
forms, littoral currents and tidal currents.
Littoral currents: occur where the waves are
hitting the
shore at an
angle that
forces the
water to
move along
the shore,
usually in
deep gullies.
These
currents
can sweep
swimmers
along the shore and when combined with the
sweeping effect of waves, can be responsible for
slowly drifting swimmers off sand bars and into
adjacent rip channels. It has been this occurrence
in the past, where swimmers suddenly and

unexpectedly find themselves in deeper water,
which has led to the myth of the collapsing
sand bar.
Tidal currents: occur around the entrances of
inlets which are found on many of our beaches.
When the tide is going out, the water becomes
confined as it moves out of a lagoon or estuary
and through the narrow confines of the inlet.
This leads to the formation of very strong
currents which can sweep swimmers out to sea.
Rips
Rips are the cause of a large amount of the
rescues which are carried out in Tasmania every
year.
Rips form where water moving over the sand
bars towards the beach returns back to sea via
the channel which forms between the sand
bars. They are most prominent at low tide when
the sand bars are more exposed and these
channels more confined.
Rips are most numerous under moderate swells
of one metre or more.
Rips also form where a littoral current moving
along a beach hits an obstruction such as
headland or reef and is forced out to sea.
Recognising a rip:
• Discoloured (brown) water, due to sand stirred
off the bottom
• Foam on the surface extending beyond the
beach
• Waves breaking further out on both sides of
the rip but no waves breaking in the rip
• Debris floating seaward
• Rippled appearance with surrounding water
generally calm

Children
• Do not drink the water in pools
• Always swim between the red and yellow
flags at the beach
• Put your hand up if you get into trouble in
the surf
• Be careful when playing on the sand at
the beach
• Look out for dangerous sea creatures, broken
bottles and syringes

• Never swim alone
Parents
• Install isolation fences around your pool and
keep the gate closed at all times
• Supervise your child at all times around water
• Know how to perform first aid and
resuscitation
• Teach your child good water and beach
safety, and how to read the surf
child safety handbook
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Ten surf safety tips

How to escape from a rip:
• Do not panic
• Raise your arm to indicate to the lifesavers that
you are in trouble
• Attempt to swim parallel to the shore for
about 30 metres until you reach an adjacent
sand bar
• Then attempt to stand up in the more shallow
water or swim back
to shore with the incoming waves
NOTE: When caught in a rip never attempt
to swim directly back to shore, as you will be
swimming directly against the current which
usually flows faster than you can swim.

1. Always swim or surf at places patrolled by surf
lifesavers or lifeguards.
2. Swim between the red and yellow flags. They
mark the safest area to swim. Look back at the
beach regularly to see you are still between
the flags.
3. Always swim under supervision or with a
friend.
4. Read and obey the signs.
5. Do not swim directly after a meal.
6. Do not swim under the influence of drugs or
alcohol.
7. Ask a lifesaver or lifeguard, if you are unsure of
surf conditions.
8. Never run and dive in the water. Even if you
have checked before, conditions can change.
9. Do not panic if you get into trouble in the
water. Raise your
arm for help, float and wait for assistance.
10. Float with the current or undertow. Stay
calm. Do not try to swim against it. Signal for
help and wait for assistance.
Information provided by Surf Lifesaving Australia
(www.slsa.asn.au).
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Outdoor Sports
Different sports bring different injuries. With
cricket, it is getting hit by the bat or ball.
Skateboarding or rollerblading injuries usually
involve falls and entail scrapes to the knees and
elbows. Although the injuries vary, the general
rules for outdoor sports are the same.
• Children should wear protective gear
appropriate to their sport, such as helmets
and knee and elbow pads
• Children should know the basic ‘rules of the
game’ before they play; this way, everyone
knows what is happening and there is less
chance of injury
• Children must have a safe, clear, open area,
free from hazards, to play in
• Sports equipment should suit the age and size
of the child – younger children need lighter
and often smaller equipment, including balls
and bats
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• If a mixed age group of children are playing,
they should use equipment that suits the
younger children

Playground Safety
Playground equipment can become dangerous
if not properly maintained. When visiting the
local playground check that the equipment is
safe to use – even if you visit regularly.
Notify your local council if you notice:
• Broken bottles, glass and discarded syringes
• That the soft fall under-surfacing requires
maintenance
• Worn down or unfinished see-saws and
benches that could cause splinters
• Sharp screws and bolts without safety caps
• Chipped paint which could be toxic
• Loose steps on slides or other climbing
equipment
• Rusted or loose bolts and screws on slides,
swings and other equipment
• Nearby bodies of water, construction sites or
ditches, which are not adequately fenced
• The fence surrounding the playground is
broken
• Fallen tree branches in the playground area
• Overflowing rubbish bins
Young children should always be supervised
at a playground. Some equipment is much too
sophisticated for a younger child to use alone.
In addition, children of all ages should be taught
safety rules to follow when using playground
equipment with other children.
Safety rules:
• Never run in front of moving swings
• Ride swings sitting down
• When using a slide, always wait for the person
ahead of you to go down and get off the slide

before taking your turn
• Keep hands and fingers away from areas
where they could be pinched or crushed
• Parents should always check public sandpits
before their children use them. There may
be hidden broken glass or syringes or it may
have been fouled by dogs and cats. It is
recommended that you cover and protect
your own sandpit from contamination.

Taking your child to the
playground:
• Make sure that the equipment your child is
playing on is appropriate for their age and
maturity level
• Supervise your child at the playground
• Check that the
surface under
the playground
equipment is thick
enough and soft
enough to soften
the impact of your
child if they fall
• Check there are no
places in the play
equipment that
could trap your
child's head, arm or any other body part
• Take notice of the people watching the
playground and in the playground
• Let your local authorities know if you feel
suspicious or uncomfortable with someone,

Children
• Be extra careful around swings and see-saws
• Never rush or push others around while on the
equipment
• Use the equipment for the purpose it was
designed for
• Know and follow the safety and social rules for
playing in playgrounds

Parents
• Always check the playground equipment and
surface underneath are in good condition
with no hazards
• If hazards are found notify your local council
• Always supervise your child in the playground
• Teach your child the safety and social rules of
the playground
• Check the equipment your child is playing on
is appropriate for their age and maturity level
child safety handbook
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then keep a close watch on your child and the
other children in the playground
• Dress your child in sensible clothing to play in
when on the equipment; for example, avoid
hanging strings on clothing or jewellery
Appropriate surfaces for playgrounds
The best forms of surface for under playground
equipment, are surfacing mats made from
rubber-like materials, rubber mats or wood
chips. These should be no less than 30cm deep
for equipment up to 2.5m high and should
extend 2.5m past the equipment.
Playing at the playground – Teach your child:
• Not to push or rush others on the play
equipment
• To use the equipment for the purpose it was
designed for

• To check there are no children or objects in
the way when jumping off equipment
• To land with both feet on the ground, knees
slightly bent
• To check the equipment is not too hot or
slippery when wet
• How to approach swings – via the side, keep
a wide distance around the swings and wait
until they stop
• How to play on swings and see-saws correctly
– they should sit on the seat, hold on with
both hands and only swing with one person
on the swing at a time
• To wait until the person before has finished
going down the slide before they take their
turn
• To slide down sitting up and feet first

Rural Backyard and Outdoor Safety
A farm is a home, but it is also a busy and
dangerous workplace. Farm children are injured
about twice as often as children in a city
environment. Dangers come especially from
farm machinery, chemicals, water and animals.
A safe approach in a farm environment
means:
• Knowing the dangers
• Keeping children and dangers separate
• Teaching children about the dangers
• Teaching children safe strategies for dealing
with danger
• Providing a safe place to play (See ‘Outdoor
Safety’)
• Supervising your child

outdoor safety

Safe storage of equipment
in rural areas
Many types of farm chemicals and farm
equipment are very dangerous to children
Store dangerous items in:
• Lockable sheds
• Cupboards and boxes with child-resistant
locks
• High storage that is inaccessible to children
Remember to keep ladders out of children's
reach.
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Farm machinery:
• Young children should not ride on farm
machinery
• Do not leave farm machinery switched on
without an adult around
• Do not leave keys in the ignition
• Children should not use Ag-bikes unless they
have had some training and can use the
controls well – they should always wear
a helmet

Animals on the farm:
• Farm animals can be unpredictable, so keep
young children
away
• Most horserelated injuries
on farms are from
falls, bites and kicks;
match the child’s
size and experience
to a horse and teach
them to ride properly
• Children should always
wear a helmet and
suitable footwear when
riding

Water safety in rural areas
Rural environments have even more water
hazards than urban and suburban areas. Young
children are at risk of drowning in dams and
creeks. Older children can drown because they
try things that are beyond their abilities, or due
to unexpected water hazards. Boys eight to 10
years old are especially at risk.

To protect children in rural water areas:
• Have a safe, fenced-off area where young
children can play
• Always supervise young children near water
• Teach your child to swim when they start
school or before
• Establish clear rules about where older
children are allowed to swim

Bushwalking and Hiking Safety

Planning a bushwalk or hike
• Ensure that the supervisor carries an area map
and an emergency first aid kit
• Ensure that all children carry a rucksack with
sufficient food and water supplies, including
emergency rations
• Ensure that children are dressed in adequate
protective clothing, such as boots, waterproof
jackets, etc.
• Know the exact details of where your child is
going, the time they are to leave and the time
they will be back
• Notify the park ranger of your intentions and
give a time estimate
• Acquaint yourself with the dangerous spots in
an area and avoid taking those routes
• Check weather forecasts for the days ahead
and do not set out in bad weather
• Follow the instructions as set out in the ‘Fire
Safety for Rural Areas’ (see ‘Safety at Home’) if
caught in a bushfire
• Check that all equipment is working before
going on a bushwalk

Snake bites/funnel-web spider
bites
In case of a snake/funnel-web spider bite follow

these steps to get the child to safety:
• Do not wash the bite
• Do not use a tourniquet
• Keep the bitten person still to prevent the
spread of venom
• Apply a firm bandage over the bitten area and
over as much of the limb as possible
• Use a splint to immobilise the limb if possible
• Identify the type of snake, only if it is safe to
do so
• Do not let the casualty walk
• Call an ambulance and transport to a hospital
quickly

Ticks
Ticks are usually bluish black or reddish brown
in colour, and are oval and flat. They are difficult
to detect on the body unless they are engorged
with blood, when they become globular and
about 0.5cm in diameter. They tend to find their
way into body creases and crevices, where they
bury their heads into the skin.
Check your child carefully after they have
been playing in scrub country. Tick venom can
paralyse small children.
In case of a tick bite:
• Remove the tick by pressing tweezers into the
skin around the head of the tick and gently
lever the tick out
• Do not pull the tick with the tweezers, as this
can leave the head in the skin, and cause the
release of more toxins
• Seek medical advice if the tick is in the ear or
the child is very young
NOTE: If your child is allergic to bees, wasps,
ants or another creature, have your child
wear a medical-alert bracelet.
child safety handbook
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As with any activity, bushwalking and hiking
safety can be maintained through simple,
commonsense measures. No one should go
bushwalking without the proper supplies,
knowledge and experience. This applies
especially to children. Parents should not allow
their child to be taken, or take their child, into
areas they are unfamiliar with, particularly if
those areas require special skills, such as first aid,
navigation and bush survival.
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Street Smart
Keeping Safe in Crowds
All children should know their:
• Full name
• Address
• Telephone number
Parents need to teach their child this
information and review it on a regular basis. It
is important that your child knows the safety
procedures for being lost or separated from the
group. These procedures should be developed
with your child and revised frequently.
Some precautionary measures:
• Ensure that your child is close to you at all
times
• Ensure that your child knows their name,
address and telephone number
• Teach your child not to wander away from you
when on an outing
• Practise procedures with your child
• Plan a meeting point
• Write your mobile number on their arm or
the back of their hands when in very crowded
places
• Ask your child what they might do if they
were separated from you. Sometimes adults
underestimate the skills they have.

Dealing with strangers
Abduction and assault are beyond our control.
To improve your child’s safety, encourage them
to develop common sense and safety skills for
dangerous situations. They will find it easier
to remember and follow strategies they have
constructed.
The term ‘stranger’ is often a difficult one for
children to understand. To many children,
strangers are people they do not know, and
whose appearance may be frightening, ugly
or unkempt. But, many children are abducted
by nice-looking, seemingly harmless people
with whom they are acquainted. Parents should
discuss and inform their child about strangers,
but also about being generally safe when alone.
Children need to be taught how to recognise
potentially dangerous situations.

street smart

Ideas for children:
• Do not search for mum and dad if you are
separated from them
• Ask a police officer for their help
• Go to the nearest shop and ask the owner to
help you if there are no police officers
If someone tries to snatch a child:
• Teach your child to say no if someone
offers them a lift, and to run in the opposite
direction into a nearby shop
• Teach your child to struggle with anyone
whom they do not know or whom they do
not trust, if they are trying to grab or force the
child to go with them
• Teach them to scream loudly for help and say,
“Help. This is not my father or mother.”
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It is important that your child
knows the safety procedures for
being lost or separated from
the group.

Make certain that your child understands
basic safety rules:
• Talk with your child about being aware of their
surroundings and the behaviour of the people
around them
• Talk with your child about not being too
trusting and maintaining their freedom of
choice in all situations
• Strangers who tell your child they were sent
by a parent are not to be believed
• Ask your child what they would do if
approached by someone they didn't know or by

someone who made them feel uncomfortable
• Help them develop strategies
• Discuss with your child the reasons for not
accepting gifts
from strangers
• Talk about the dangers of playing alone in
deserted areas
• Ask them to report to you any suspicious
behaviour they witness or anything that
makes them feel unsafe
• Teach your child to use the ‘mate system’
when using public facilities such as toilets

Overview of keeping safe in crowds
Children
• Need to know your full name, address and
telephone number
• Never wander away from your parents,
especially in crowded places
• Never accept gifts or go anywhere with
a stranger

Parents
• Talk to your child about what to do if they
get lost
• Teach your child what to do if someone tries
to grab them
• Talk to your child about not being too trusting
and maintaining their freedom of choice in
all situations

Road Safety
Walking is a fun and healthy way to get around.
Children must be taught how to use the road
environment safely, for example when crossing
a road, always remember to
• STOP at the kerb
• LOOK for any traffic

• LISTEN for any approaching traffic and
• WAIT until the road is clear before you cross
the road
To stay safe:
• Always look for the safest place to cross the
road – traffic lights or a pedestrian crossing
are the best
• Cross in a group – a group or pair is more
visible than an individual
• Cross the road in the most direct route – roads
are not places to play
• Do not cross between parked cars – drivers
cannot see you and you cannot see them
• Always walk on the footpath or nature strip,
watch out for cars reversing out of driveways
• Always use a path where one is provided
• If there is no footpath walk on the right-hand
side of the road (towards approaching traffic)
and close to the kerb
• Look out for cyclists who may be riding their
bikes on the footpath
child safety handbook
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• Carry or wear something bright in colour or
reflective at night

Skateboards and rollerblades

• Skateboards, rollerblades and scooters are
great recreational devices, promoting fun and
fitness. Head to a safe location such as a local
park to skate or rollerblade
To stay safe:
• Always try to keep to the footpath or bike
path
• Give way to pedestrians
• Only use the road where the speed limit is 50
km/h or below
• Do not use your board when crossing the
road as you have less control
• Always wear a helmet and protective clothing
– even the most experienced rollerbladers
and skateboarders have crashes
• It is against the law to hold on to a vehicle and
let them tow you along

Cycling safety
Riding your bike is a fun way to get around,
remember to always wear an Australian
Standards approved helmet – it’s the law.
To stay safe:
• It is ok to ride your bike on the footpath
• If there is a cycle lane, use it
• Always ride your bike on the left-hand side of
the road, as close to the kerb as possible
• Obey all traffic signs and traffic lights – just as
cars do
• Leave at least one metre between you and the
passing traffic
• Use hand signals to let drivers know if you are
turning

A helmet will save your life
– it is also the law.
• Never ride your bike across a pedestrian
crossing
• Do not double anyone – let your friends walk
beside your bike if necessary
• If your bike is built to carry passengers, they
must wear an approved bicycle helmet and sit
on a proper seat when riding
• Keep your bike in control by keeping one
hand on the handle bars at all times
• Be visible on the road! Wear bright coloured
or reflective clothing when you are riding your
bicycle, especially at night
• Equip your bike with flags and reflectors, both
front and rear, so drivers can see you
• Make sure you have proper front and rear
lights fitted if you are riding at night
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Children
• Keep to the footpath and only use the road
when crossing
• Try to use pedestrian crossings or traffic lights
to cross the road
• When crossing the road; STOP, LOOK and
LISTEN and WAIT until the road is clear
• Protect yourself from injury by always wearing
child safety handbook

a helmet and protective clothing when riding
a bike, rollerblades, or skateboard
• Be cautious when riding or crossing the road
– remember motorists cannot always see you
so do not expect them to stop for you
Parents
• Teach your child road safety
• Model good road safety behaviour

School bus safety
Travelling by bus is a great way to reduce traffic
congestion and promote independence.
To stay safe:
• Stand on the footpath or verge, away from the
road, when waiting for the school bus to arrive
• Let the bus driver stop and open the doors
before walking towards the bus
• Always sit quietly on the bus as lots of noise
can distract the driver
• Wait until the bus has left and you have a clear
view of the traffic and the cars can see you,
before crossing the road
Notes for parents / carers:
• Always meet your child on the same side of
the road as the school or bus stop

The safest place for children
to ride is in areas specifically
designed for motorcycles and
minibikes.

• Do not wait for or call your child across the
road, away from a pedestrian crossing
• Model the right behaviour – always set a good
example and teach your children to cross
safely

Motorbikes, dirtbikes &
minibikes
The safest place for children to ride is in areas
specifically designed for motorcycles and
minibikes. Makeshift off-road areas can be
dangerous.
Minibike clubs encourage responsible riding
and mechanical knowledge. They also provide
insurance cover for your child. As a member,
your child will meet experienced riders who can
offer them the appropriate guidance.
To stay safe:
• Always wear safety clothing, boots and an
approved helmet.
• Always have an adult supervising.
• Pillion passengers must be at least eight years
old, be able to reach the foot pegs and wear
an approved motorcycle helmet
NOTE: It is illegal for an underage,
unlicensed and unregistered rider to ride in
any public area.

street smart

• Check your bike has a horn or bell
• Check your tyres and brakes regularly
• Ride a bike that is the right size for you
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Children should always travel
on the back seat in a suitable
child restraint.

Passenger safety
To stay safe:
• Buckle up – It’s the law
• The driver is legally responsible for fastening
their own seatbelt and ensuring all passengers
(including adults) in the car are wearing a
seatbelt or a child restraint.
• When all seatbelts or child restraints are used,
no extra unrestrained passengers can travel in
the vehicle.
• Children should always travel on the back
seat in a suitable child restraint. This means a
restraint suited to their age, height and weight
• Ensure that the restraint is properly fitted and
adjusted
• Children should be instructed that they are
not to undo their restraints until you say
they may – when you have reached your
destination and the car is stopped
• Watch out for your child trying to help you by
undoing restraints on their baby brother or
sister
• Children should always enter and exit the
vehicle from the rear kerb-side door to avoid
stepping into traffic flow
The following table is a guide to selecting a
suitable child restraint.
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Selecting the appropriate restraint is only the
first step in protecting your child. No restraint
will work properly or prevent injury if it has not
been fitted correctly in accordance with the
manufacturer’s directions.
When choosing a child restraint, the child’s
age is the primary factor in determining the
correct restraint to use for your child. The size
and weight of your child may however, have
an impact on what type of child restraint is
appropriate.

Other helpful hints for
car trips
Fatigue, inattention and speed are key causes of
car crashes. A well planned trip can avoid these
things and be more comfortable.
• Avoid driver fatigue by taking rest stops at
least every two hours and on warm days allow
extra stops for drinks and toilet breaks.
• Do not let your children’s behaviour distract
you. If troublesome, move their car seats apart.
Keep them occupied by talking or singing to
them; provide soft toys to play with. On long
trips, provide non-spillable drinks, healthy
snack foods; avoid milk-based drinks for
carsick-prone children.
• Over estimate travel times to allow for delays
by slow moving vehicles, road works or rest
breaks. It is better to arrive early than not at
all.
• Pack the vehicle safely by putting luggage and
movable objects in the boot, behind a cargo
barrier or parcel rack. Anchor large objects on
roof racks or bike carriers.

Indicative weight

Child restraint

0 to 6 months

less than 8 kilograms (kgs)

Rearward facing baby
capsule or infant restraint

6 months to 1 year

8 to 12 kgs

Rearward or forward facing
infant restraint

6 months to 4 years

8 to 18 kgs

Forward facing child
restraint with built-in
harness

4 years to 7 years

14 to 26 kgs

Booster seat with H-harness
or a booster seat with a
secured adult seatbelt
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Obtaining a licence is a privilege, not a right.
With those “L” plates, and then the “P” plates –
which give a young driver sole responsibility
for and control over the operations of his or
her vehicle – comes the legal, moral and social
obligation to do everything possible not to
endanger other road users, your passengers or
yourself.
Why is young-driver safety such a concern?
Young drivers are involved in about onethird of all crashes on Tasmanian roads – yet
members of this age group comprise just 13.2
per cent of the state’s licensed drivers. The overrepresentation of young drivers (that is, drivers
aged between 16 and 25) being involved in
serious accidents has been attributed to their
lack of driving experience and less responsible
attitudes to driving and what it means to be a
driver of a motor vehicle on public roads.
Young men are involved in two-thirds of the
crashes within this age group. Several factors
are seen as contributing to this statistic: research
indicates young men are more likely to drive
at high speeds, to take risks, and to make

Young people have less
developed powers of
concentration. They are more
likely to be distracted by mobile
phones, iPods, and their friends.

decisions based on misjudging their abilities
or the environment. They are also less likely
to anticipate problems or take evasive action.
Many young drivers have little experience
handling “real” road conditions and controlling a
motor vehicle before attempting to drive highpowered vehicles.
What causes accidents involving young
drivers?
Accidents involving young drivers can be
caused by the same factors as those involving
any drivers, including speed, lack of care or
concentration, drugs and alcohol. However, due
to their inexperience, some factors are more
common in accidents involving young drivers.
Young people have less developed powers
of concentration, for instance. They are more
likely to be distracted by mobile phones, iPods,
and their friends. A recent insurance company
survey revealed that 80 per cent of young
drivers had sent text messages while driving.
A survey showed almost twice as many young
people admitted driving under the influence
of recreational drugs as older drivers – 18 per
cent compared to 10 per cent. The problem is
significantly worse among young male drivers,
with a quarter of them admitting they had
driven after taking recreational drugs compared
to only 8 per cent of their female peers.
Other distractions include changing radio
stations or CDs, or talking on mobile phones
while driving.
Why is a lack of appropriate care while
driving so important?
Despite long, varied and sometimes very
dramatic advertising and education campaigns,
the number of accidents causing death or
serious injuries on Australian roads each year
isn’t changing much. While the message about
drink driving seems to have been absorbed
by the generation now starting to drive,
other messages about the dangers of driving
irresponsibly don’t seem to be reaching their
audiences.
The main point is this: humans are soft-bodied
creatures with little or no inbuilt protection
against the damage that occurs when an
impact occurs at something like 27 metres a
second. And that’s with a stationary object – if
child safety handbook
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the collision is with another moving vehicle, the
combined closing speed is about double that.
So consider the risk you’re taking just by putting
yourself behind the wheel, and whether you
want to compound that risk by driving without
appropriate care for yourself or others.
What can I do to avoid dangerous driving?
There are two aspects to this. But the principal
point of each is that you have a choice.
First, as a driver, you have chosen to take
responsibility of your vehicle. That also means
taking responsibility of your actions. You can
choose to do all you can to be a safe driver,
which means making decisions that places your
safety and that of all other people on the road
(pedestrians and cyclists too!) above all else –
above a phone call, above a conversation with a
passenger, above being “cool” and driving fast.
Remember – there’s nothing cool about being

dead! Similarly, as survivors will tell you, there’s
nothing cool about carrying around for the rest
of your life the guilt that comes from having
caused the death or injury of someone else.
This leads to the second aspect. If you’re not
the driver, you have other choices. You do not
have to get into a car if you believe the driver is
affected by drugs or alcohol, or if for any other
reason you are concerned about the driver’s
ability to control his or her vehicle. Wait for
another person whose driving ability you trust
to take you, or phone a taxi or your parents. Your
parents would rather receive your phone call
late at night than one from a police station or
a hospital – and while they may be annoyed at
the disruption at the time, by morning they’re
sure to appreciate the maturity of your choice.
All information has been supplied by the
Department of Transport.

Safety in Cars
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What to do:
• Children should always travel on the back seat
with a seat belt
• Make sure there is an appropriate restraint for
each person in
the car – for children, this means a restraint
suited to their height and weight
• Ensure that the restraint is properly fitted and
adjusted
• Make sure everyone in the car uses their
restraint all the time
• Children should always get in and out of the
car using the rear kerb-side door
• Ensure restraints, including second-hand
restraints, are fitted and checked by an
authorised restraint fitter
What not to do:
• Never carry a child on your lap – it is
impossible to hold onto a child in an accident
and it is illegal
• Do not use one seat belt for two children – in
a crash they will be injured by colliding with
each other
• Never sit a child on your lap with the seat belt
around both of you - the child is likely to be
crushed by the adult's weight against the seat
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belt and it is illegal
• Do not let your child ride in the luggage space
– it is not protected and a sudden stop or
accident will throw them around the car
Many accidents are the result of driver
error and fatigue. Rest stops help restore

General safety in cars

Buckle up:
• Small children do not understand the
dangers inherent in not buckling-up
• Remind children that the car will not start
until everyone is buckled up
• Children should be instructed that they are
not to undo their seat belts until you say
they may – when you have reached your
destination and the car is stopped
• Watch out for your child trying to help you
by undoing restraints on their baby brother
or sister
• Fasten your seat belt and make
sure everyone is safely restrained before
starting the car.
• Drive carefully, take rests and care in the
heat

Today, Australia is one of
the safest countries in which
to drive.
concentration, and beat drowsiness. Babies,
toddlers and children lose fluid quickly. When
travelling on hot days, allow extra drinks and
rests.
Being able to see clearly
Drivers need to be able to see perfectly clearly.
All sunblinds on backside windows and the
rear window must allow 35 per cent light
transmission. Make sure they are securely
fastened and cannot distract you. Never use a
cloth nappy in the side windows to keep the
sun off your child; it will block the driver’s view.
Window signs – such as ‘child on board’ – should
be out of the line of sight.
Driver distraction
Do not let your children’s behaviour distract you.
If troublesome, move their car seats apart. Keep
them occupied by talking or singing to them;
provide soft toys to play with.
On long trips, provide non-spillable drinks,
healthy snack foods; avoid milk-based drinks for
carsick-prone children. Take regular driver breaks
and let the children out to run around.
Unattended children
Leaving children unattended in the car, even for
a few minutes, can be dangerous and is illegal.
Older children can set the car moving. Heat
stress is also a problem. On a 36°C day, the air in
a closed car will reach 55°C in five minutes; and
over 65°C after 15 minutes. Half-open windows
do not help much – the temperature will reach

41°C after five minutes. This is much too hot for
a child.

Flying objects and cargo
barriers
When cars brake suddenly, or are in a crash,
flying objects can cause injuries. Items on the
parcel shelf are particularly dangerous. Even
light items, such as tissue boxes, can become
a force 20 times their own weight. Vehicles
which have cargo areas that open directly into
passenger space or which have a back seat that
can be folded down, are particularly risky.
Unrestrained luggage moving forward can
cause split seats to collapse, killing children
sitting in the back seat. Drivers and passengers
in station wagons have also been killed.
A cargo barrier will protect your passengers
Station wagons, hatchback cars and panel vans
especially, need this protection. Only cargo
barriers approved to Australian Standards
should be used and installed by an approved
fitter. If you do not have a cargo barrier, consider
having one installed.
In the meantime, pack luggage so it is spread
evenly across the back seat. Do not pack
luggage higher than the back of the seat.
Other safety tips:
• Check your child's restraint to make sure they
cannot open doors while you are driving
• Cigarette lighters can be harmful – take them
out
• Install child-resistant locks on doors
Information provided by Kidsafe,
The Child Accident Prevention Foundation
www.kidsafe.com.au

Children
• Always wear a seatbelt when in a car
• Get into and out of the car via the kerbside doors

Parents
• Teach and model good car safety behaviour
• Place your child in car restraints suited to their
size and weight
• Never leave your child unattended in a car
• Be careful when placing packages into the car
child safety handbook
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Driveway Safety
Tragically, the driveways of homes can be death
traps, particularly for very young children. On
average, one child, usually a toddler, is killed or
seriously injured in the driveway of an Australian
home each week. In addition to driveways,
these events sometimes occur in related
locations such as the yard or street in front of
the child’s house, in caravan parks, camping
areas and carparks.
Most accidents involve toddlers who position
themselves close to a stationary vehicle. These
children are old enough to be mobile, but too
small to be easiliy visible from a driving position.
In a few cases the child has been partially or
fully underneath a stationary heavy truck. Most
of these accidents happen at or near the child’s
home, where parents are likely to think that the
child was safe. Children also tend to feel safe in
the vicinity of their homes. The most common
location of these tragedies is the driveway of
a suburban home. The driver of the vehicle is
most likely to be male and is generally a family

member or friend of the family. Most vehicles
involved tend to be large, the majority being
large 4WD passenger vehicles, large utility
vehicles, delivery vans or heavy trucks.

The facts about risk
in driveways
• Young children often do the unexpected.
They require constant supervision to keep
them safe
• More than one-third of pedestrians aged
under six years killed in motor vehicle crashes
are killed ‘off road’ in yards, carparks and
driveways
• Children aged under three years are the
most likely to be killed or injured in home
driveways, often by a reversing vehicle driven
by a parent, relative or friend
• Many of the young children who are not killed
sustain severe and permanent injuries
• Even when drivers use mirrors while reversing,
visibility behind the car is limited

Train Safety

street smart

Children love trains, but they can forget or
ignore basic train safety precautions; therefore
it is important to teach your child to play it safe
around trains.
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Safety hints for children
Keep behind the yellow lines
Trains are very fast, yet extremely quiet. Always
keep a safe distance between you and any train
by staying behind the yellow line painted on the
platform.
Travel together and travel safely
Whenever you are travelling on a train in a
group, it is best to keep together and sit near
the door. That way you’ll all be ready to leave
the train quickly when it stops at your station.
Accidents often happen when stragglers rush to
get out of a train.

Rail-crossing safety
A rail-crossing is where a train line crosses the
road. It can be a very dangerous place for adults
and children if they are not alert and cautious.
Trains are big, powerful, extremely heavy and
child safety handbook

take much longer to come to a stop than a car.
If a train is travelling at 50 kilometres per hour it
can take up to 500 metres to stop.
Trains always have right of way when they
are crossing a road. Cars, bicycles and
pedestrians have to stop and wait while
trains pass by.
When you approach a rail crossing, always:
• STOP
• LOOK and LISTEN for trains
• Proceed with caution if all is clear
If a rail crossing is used in an area where there is
a lot of traffic, there will be signs, lights and bells.
When you hear the bells or see flashing lights,
you should always stop and wait for the train to
pass and the lights and bells to stop.
It is important that every member of the family
is aware of the need to approach all railway
crossings with caution at all times. Look out
for any signs of a train when driving, cycling
or walking near a railway line. You never know
when to expect a train.
Information provided by Tasrail, 2004.

Drug, Alcohol and
Gambling Awareness
For children and parents to help each other
understand the dangers of drugs, it is important
that they feel they can all discuss drugs without
fear or embarrassment.
Parents may be worried about starting a
conversation about drugs – when children
are young, there are dangers of providing
information of a type that may prompt curiosity;
when children are older, issues of privacy, trust
and loyalty to friends come into play.
Some children also may not like to bring up
the topic of drugs, because they feel that
the reasons for their questions – which may
come from curiosity – may be misunderstood.
However, research shows that the majority of
children and adolescents want to talk to an
adult they trust about drugs.
In this section we’ve outlined some of the
most common ques-tions about drugs, and
given responses designed to help parents and
children.

What is a drug?
A drug is a substance that changes the way
your body or your mind works. Medication like
paracetamol or codeine, which we take for
headache or colds, are drugs – but while we
understand that as long as we take them as they
are prescribed, they are for our benefit.
Alcohol and nicotine fall into another category
of drugs that have obvious negative side
effects, but are legal, and it’s up to individuals

Research shows that the
majority of children and
adolescents want to talk to an
adult they trust about drugs.

how much, and if,
they drink or smoke.
Alcohol is legal, but it’s
the effects of drinking
too much (and at the
wrong time) that may
result in major effects
on the person who
drinks or other people.
Marijuana, ecstasy,
heroine and cocaine
are examples of illegal
drugs, commonly
called “illicit” drugs.
Some drugs, including alcohol, are “depressants”,
which means they cause a slowing-down
of nerve impulses in the brain and in small
quantities produce feelings of relaxation. Others
– including caffeine, nicotine, cocaine and
ecstasy – are “stimulants”, which means they
speed up these impulses, making people feel
more awake and alert.
Another category of drugs are the
“hallucinogens”, which cause people to see or
hear things in a way that’s different from reality.
Examples of hallucinogens are “acid”, some
plants (like “magic mushrooms”), and large
amounts of marijuana.
What are the most commonly used
illicit drugs?
Cannabis and amphetamines are the most
commonly used illicit drugs.
Amphetamines are a family of “synthetic”
(or man-made) drugs made by combining
chemicals. The strength or potency of
amphetamines depends on the form – power,
paste, liquid, pills or crystals – with the most
potent the crystalline form, which is known as
“ice” or “crystal meth”.
child safety handbook
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What is an overdose?
An overdose means an amount of a drug that is
more than the body can stand. In general use, it
refers to a person having taken more drugs than
his or her body can cope with, and so becoming
extremely ill or dying.
What are the common symptoms that
indicate a child or adolescent is taking
drugs?
The symptoms of each drug are different.
Cigarettes may be detected by the smell on
clothing or in a bedroom, for instance. But
if you’re worried a friend is taking drugs, the
generic signs and symptoms you should look
out for are:

Many people have an alcoholic
drink or a cigarette to relax or
escape anxiety.
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“Speed” is another amphetamine.
Cannabis – also known as marijuana, pot, weed,
a joint, and many other names – comes from
the plant cannabis sativa and is usually smoked
as a “joint” or through a “bong”. The cannabis
plant resin and oil (called hash or hash oil) are
smoked or eaten.
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Why do people take drugs?
Many people have an alcoholic drink or a
cigarette to relax or escape anxiety, which is in
effect reducing mental pain and isn’t that much
different from escaping physical pain, which is
what painkillers like paracetamol do.
In the same way, people who take illegal drugs
have described their reasons in many ways,
which can be summarised as:
• Peer pressure – trying to fit in with , or to
please friends
• Trying to feel better about myself (attempting
to increase
self-esteem)
• To escape difficult situations in life
• To reduce stress or anxiety
• To avoid making decisions
• To relax
• To block physical or mental pain
child safety handbook

Physical/emotional
• Loss of concentration
• Restlessness
• Mood swings
• Pupil change – dilation or reduction
• Irritability
• Weight loss
Behavioural
• A sudden and unexplained increase in
spending
• A change in eating habits
• Stealing or shoplifting
• Risk-taking behaviour
• Truancy
• Changes in long-term friendships
It should be emphasised that most of these
symptoms will be noticed in most children
some of the time, and usually won’t indicate
drug taking. But an on-going change in any of
these behaviours may suggest you monitor your
friend or child more closely.
Still, none of these things alone provides
conclusive proof of anything – except, perhaps,
that there’s a problem of some kind. The only
way to know for sure is to talk to your child.
And if it’s a friend you’re worried about, talk to
your own parents or another adult you know
will understand you’re trying to help, not get a
friend into trouble.
What should I do if my child admits he/she
has tried an illicit drug?
Parents should realise that because a child
has tried a drug it doesn’t automatically mean

When talking about drugs, and you feel in
danger of losing control due to anger or
suspicion, try and remember:
• If your child is discussing drugs with you, it’s
possible he or she is at a stage in life when
they want to make their own decisions
• As a parent, your job now is to offer
understanding, acceptance, support and
unconditional love
• The level of trust and how your respect his or
her privacy will largely determine if and how
your child will approach you
• Provide advice and opinions when asked, but
try not to lecture
• Establish and stick to reasonable, realistic rules

have caused concern and that you want to help
with whatever it is that’s caused the changes
in behaviour, will be more effective in opening
lines of communication.
However, don’t start the conversation until
you’ve done your homework. Educate yourself
about the issues, and be prepared to explain
what it is that’s led you to initiate the discussion
at this time. Know the names and street terms
for the drugs you’re discussing. If questions
arise that neither of you can answer, suggest
going to appropriate sites on the internet so
you’re learning together. By presenting yourself
as a source of guidance – but not as a knowit-all - you’re likely to be viewed as a source of
understanding and support if and when help is
needed.
Don’t lecture. Listen to your child, and respond
to what he/she says in what should be a twoway conversation.
What if my child brings up my own “drug
use”, past or present?
If asked about your own illicit/illegal drug
use, it’s probably unwise to lie. However it is
important to ask a question in return to establish
why your child would be interested. If they are
looking for an excuse to be able to use illicit
drugs without repercussions, it would be wise
to turn the conversation around. For instance,
after asking them why they might be interested,
another question could follow – ‘what do you
know about these types of drugs?’ From there
the conversation moves away from relating
any unhelpful past activities to one about the

How should I bring up the subject?
Choose a moment when there are no
distractions, and when everyone involved in the
discussion is in a reasonable mood. Approach
your child in an open and honest way – explain
what you want to discuss, and why. If you are
honest, your child is more likely to be.
Don’t pretend to know everything about drugs.
(It may be that through school health problems,
TV and the internet, your child knows more than
you!) Admitting you don’t know everything, and
explaining that there have been changes that
child safety handbook
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the child is using drugs regularly, or has any
intention of doing so.
If you find out your child has tried a drug,
it’s important not to panic, and not to overreact with anger. Expressing disappointment
is far more effective, and then open up the
conversation by asking why they have made
such a choice.
Appreciate that your child has trusted you
enough to tell you, and use the situation as
a means of repeating and emphasising the
dangers of continued use. Keep in mind that
forbidding your child to do something may be
counterproductive. However, all young people
‘push the barriers’ from time to time. As a parent,
you have a right to make those boundaries clear,
particularly when dangerous illicit substances
are involved. It is important to come to an
agreement about expected future behaviours,
with perhaps, some added responsibilities to
help the child understand the consequences of
unwise choices.
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Approach your child in an open
and honest way – explain what
you want to discuss, and why.
If you are honest, your child is
more likely to be.
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dangers of the current illicit drug scene. After
all, any past use is not relevant to your child’s
situation or health.
If your use of nicotine or alcohol arises, be
honest. Explain that drugs such as nicotine
are extremely difficult to cease, once started.
Alcohol, if used by children, can have negative
effects on the developing brain. Point out that
even politicians find it hard, when pressed, to
explain why some drugs are legal and others
illegal, especially when information such as
drink-driving injuries and fatalities are brought
up. Point out, too, that you are aware that if your
use of any drug became a problem, you would
seek help.
What if our discussion doesn’t alleviate my
concerns?
It may be that your child is telling the truth.
However, if you’re still worried, monitor the
behaviours and seek medical assistance. For
example, it would be wise to take your child
for a medical check-up, especially if you are
concerned about behavioural or mood changes,
or obvious changes in eating patterns.
Whatever the outcome of the discussion,
continue to involve your child in family issues,
trust him/her and indicate through words
child safety handbook

and actions your unconditional love. If there
is more to be said, your child will feel safer in
opening up again in an environment in which
earlier statements or opinions – about drugs
or anything else – haven’t been viewed as
stereotypical labels or judgments.
Above all, continue showing your child you
trust him/her, and respect his/her privacy.
Feeling wanted, cared for, respected and
worthwhile are fundamental human needs. A
strong support network of friends and family
will build your child’s self-esteem - and this will
increase the chances that he/she will feel safe
in communicating problems to you, and also is
a factor in reducing the likelihood that a child
will take drugs. Healthy self-esteem also helps
children and adolescents feel confident in any
decisions they do make, and enables them to
resist peer pressure.
If your concerns continue and you think they
are valid, seek professional advice. Accept that
few parents are equipped to handle what is
occurring, and may occur in the future. Don’t feel
as if you have to deal with the problems alone.
Several programs and services exist to help,
including 24-hour support services.
It’s going to be stressful during this period.
How do we cope so the family continues to
function?
It may be stressful – on all of you. Consider
and explore different ways of dealing with the
stress that suit each person individually and as
a group.
As parents, you may be able to “vent” with each
other when the child and other children aren’t
around, and/or reduce stress through time
away from the family, at the gym or on the golf
course. In the same way, you should not deny
your child time with his or her friends, during
which sport, other physical activity or “time
out” shopping or at the movies, may help in
alleviating stress.
Don’t deny yourself the opportunity you
are presenting to your child – the chance to
discuss the problem with a safe and supportive
person – whether it’s a friend, doctor, or other
person. However, if you’re telling “family secrets”,
make sure the secret won’t be broadcast and
eventually lead to a breakdown in trust.

Alcohol
Alcohol is a chemical contained in many
drinks, including wine, beer, whisky and other
liquors. It is the result of the natural process of
fermentation of fruit, vegetables or grain.
It is increasingly available in mixed beverages
that contain soft drink or other sweet mixers
that to some degree mask the taste
of the alcoholic beverage.
Alcohol is a depressant drug, and not a
stimulant as many people think. It slows down
the activity in parts of the brain and the nervous
system, causing slower reaction times.
How will it affect me?
The effects of alcohol on any individual depend
on many factors and combinations of factors,
including any or some of the following:
• The amount of alcohol consumed
• The period of time over which the alcohol is
consumed (for instance, three glasses of wine
in one hour have a greater effect than three
glasses in three hours)
• Your body size and weight
• Your proportion of body fat (fat cells absorb
alcohol more quickly than other cells)
• Your general state of health, and particularly
the health of your liver
• When and how you drink alcohol – for
instance, whether it’s with a meal, or straight
after intense physical activity
• What you’ve had to eat before drinking
• Whether alcohol is consumed with other
drugs, including prescribed medication (you
may have seen warnings on medication
packaging about how combining the
medication with alcohol may intensify the
effects or make you drowsy)
• Your age and gender (generally, men can
consume more alcohol than women for the
equivalent short-term effect)
• How often you’ve had alcohol in the past
Common effects include:
• Relaxation

•
•
•
•
•
•
•
•
•
•
•

Feelings of well-being
Loss of inhibitions
Flushing
Dizziness
Unclear judgments
Uncoordinated movements
Slow reactions
Blurred vision
Slurred speech
Aggression
Falling asleep or passing out

Will alcohol affect me more as a child?
Statistics indicate the average age for an
Australian child to have his or her first drink is
12 years. If you are drinking alcohol occasionally
or regularly at or around 12, the effects will be
greater than they will be on your parents or
older siblings.
• It’s believed that almost 20 per cent of
Australians aged between 12 and 20 are binge
drinkers. Drinking in this way at this age may
have severe and long-term effects on your
health and well-being, including:

Alcohol is a depressant drug,
and not a stimulant as many
people think.
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What is alcohol and
what does it do?
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• Effects on your ability to make and keep
friends and fit into
social groups
• Make you more inclined to be depressed and/
or violent
• Dramatically increase the likelihood you’ll
drink heavily as an adult
Drinking a lot can also put you at risk because
your judgment is impaired. You may consider or
agree to behaviour you wouldn’t accept or try if
you were sober, such as sexual or violent acts, or
agreeing to accept a dangerous dare.

It’s believed that almost 20
per cent of Australians aged
between 12 and 20 are binge
drinkers.
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• Permanent damage to your brain, which is still
developing in your teens
• Short-term and permanent damage to your
ability to learn and remember
• Short-term and permanent effects on your
vocabulary, memory retrieval and ability to
learn and absorb general information
• Effects on your overall school performance
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Help and advice about alcohol-related
problems is available from:
• ADIS (Alcohol and Drug Information
Service) – 24-7 confidential toll-free hotline
– 1800 422 599
• Alcoholics Anonymous (AA) is a self-help
group for people with alcohol problems.
24-hour number Hobart 6234 8711,
Launceston 6230 7060. www.aa.org.au
• Al-Anon - self-help organization for family,
relatives and friends of people with alcohol
problems. (02) 9279 3600.
www.al-anon-alateen.org/australia
• Community health centres, general
practitioners, hospitals and private
counsellors are listed in the yellow pages,
www.yellowpages.com.au
child safety handbook

What are the long-term effects of alcohol
abuse?
We all know that drinking a lot quickly will cause
a “hangover”, a short-term effect of alcohol
which includes any or all of the following to
varying degrees – headache, nausea, vomiting
and shaking.
Because of its effect on vision, judgment,
concentration and coordination, drinking a lot is
also a common cause of accidents, particularly
car accidents and drowning.
These are short-term effects, which may or may
not dramatically affect you and other people.
However, what research is finding more about
all the time are the long-term and permanent
effects of alcohol, especially when it’s absorbed
in large quantities by a child with a stilldeveloping brain.
Some of these effects are “cognitive”, which
means they affect the brain and the way you
think. These are listed above. They are among
“physical” effects, which may be permanent,
such as:
• Stomach inflammations
• Frequent infections
• Skin problems
• Liver damage
• Brain damage
• Foetal alcohol syndrome (a possible effect
on an unborn child in the womb of a woman
abusing alcohol)
• Damage to reproductive organs
• Memory loss
• Confused thinking
• Heart and blood disorders
• Depression
• Weight gain, with the related cardiovascular

How much can I drink before I’ll be affected?
Any alcohol consumption affects you, and the
effects on your body will occur before you are
aware of them. That’s why so many people
get caught with a blood-alcohol reading that’s
greater than they expect – and which may have
them “over the limit” when they think they were
safe to drive.
The effects can also “creep up” on you, so that
you think you’re not affected, or only slightly
– and then all of a sudden you’ll realise you’re
drunk and unable to control your body or
speech.
To minimise the chances that alcohol will
affect your health and well-being on a short
or long-term basis, the National Health and
Medical Research Council suggests the
following guidelines for any session of alcohol
consumption:
Young or unaccustomed consumers of
alcohol
For low risk – up to 2 drinks
For medium risk – 2-4 drinks
For high risk – More than 4 drinks
Adults and regular consumers of alcohol
Low risk – up to 4 drinkers
Medium risk – 4-6 drinks
High risk – more than 6 drinks
Don’t forget – the amount of alcohol in a drink
varies between drinks and between mixed
drinks. The stronger the drink, the more alcohol
it contains and the less you’ll need to consume
before your body is affected.
Alcohol and pregnancy
Alcohol can harm a foetus. When a pregnant
woman drinks alcohol, the alcohol crosses the
placental barrier and enters the bloodstream of
the foetus. The alcohol content in the blood of
the foetus then equals or exceeds that of the
mother.
Pregnant women and women planning to get
pregnant should not drink. A pregnant woman
who is drinking should stop at once to reduce
the risk of harming her foetus.

What is binge drinking?
Binge drinking means drinking a lot over a
short period of time, usually specifically to get
drunk or “intoxicated”. Binge drinking produces
hangovers (see above) in the short term, and
regular binge drinking can lead to other longterm health and social effects listed above.
When can I legally drink alcohol?
If you’re under 18, it’s illegal for you to buy
alcohol, supply it to others, or consume it in a
hotel or other licensed place, or public place
- even with parents or other care-givers.
What is my Blood Alcohol Concentration?
Your Blood Alcohol Concentration (BAC) is a
measure of the amount of alcohol in your blood.
A breathalyser is the piece of equipment that
measures the amount of alcohol in a person’s
breath, which is a direct (but not entirely exact)
measure of the amount in your blood.
BAC is determined by the amount a person
drinks and over what period of time. But the
amount, and the time, that will result in a BAC
over the legal limit differ with every individual.
To keep your BAC under the limit of .05 – if
that’s the legal limit in your State – the general
guideline is to consume no more than two
standard drinks in the first hour and no more

Drinking a lot is also a common
cause of accidents, particularly
car accidents and drowning.
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problems and risk of diabetes
Long-term alcohol overuse can also lead to
relationship problems and your ability to
function at school or work.
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If I do drink too much, I know not to drive.
But is there anything I can do to get sober
quicker?
First, don’t drive. Even if you feel as if you’re
getting sober, the alcohol will still be in your
system and will be measured by a breathalyser
– and may still impede your judgment and lead
to an accident.
But if you’re just talking about getting sober –
but still NOT driving – be aware that sobering
up takes time.
About 10 per cent of the alcohol in blood is
discharged through breath, sweat and urine; the
rest is broken down by the liver (which is why
the liver is the organ most damaged by alcohol
abuse). The liver can only work at a fixed rate,
getting rid of about one standard drink an hour.

Your Blood Alcohol
Concentration (BAC) is a
measure of the amount of
alcohol in your blood.
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than one an hour after that.
If the legal limit in your State is .02 the best
advice is not to drink alcohol at all - and
certainly no more than one standard drink.
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Taking a shower or drinking black coffee are
myths in terms of sobering up. It may help you
feel more sober, but it’s not affecting your BAC.
If you think about the work your liver has to do,
you’ll be sober in about as many hours as you’ve
had standard drinks.
Smoking is not illegal, although selling products
containing nicotine to children is illegal. But the
dramatic effects – sometimes fatal effects – of
smoking on health have been known for many
years.

Smoking
Cigarettes contain nicotine. Nicotine is a poison.
Just two or three drops of pure nicotine are
enough to kill an adult. When used as
a concentrated insect spray, nicotine is 10 times
more toxic than DDT. It causes the narrowing of
blood vessels, which in turn affects
circulation.
Cigarettes also contain tar. Tar is released
(in the form of small particles in the smoke)
when a cigarette burns. The absorption of this
smoke and the tar within it is the main cause
of lung and throat cancer in smokers and also
aggravates bronchial and respiratory disease.
It is also how non-smokers become “passive
smokers” and can get lung cancer.
Tar and other elements in tobacco smoke
reduce the flexibility of the small air sacs in the
lungs. It is this that causes “smoker’s cough”,
shortness of breath and wheezing. The yellow
staining of fingers and teeth is also caused
by tar. An average smoker, on one packet a
day, inhales more than half a cup of tar from
cigarettes each year.
The benefits of switching to low-tar cigarettes
are minimal when compared to quitting
altogether – partly because studies show
smokers who switch to low-tar cigarettes tend
to smoke more cigarettes and/or inhale more
deeply.
Carbon monoxide is another product of
smoking. Carbon monoxide is an odourless,
colourless and very toxic gas. It is found in car
exhaust fumes and fire smoke, as well as in
tobacco smoke. Smoking cigarettes causes a
greater concentration of carbon monoxide in
the lungs than does breathing in polluted air.
High levels of carbon monoxide in the blood
are typically found in people who smoke. This
increases the risk of developing circulation
problems such as hardening of the arteries and
coronary heart disease.
Small amounts of more than 4,000 other
substances can be found in cigarette smoke,

including some which are toxic and 43 which
have been identified as being carcinogenic
(causing cancer). Among the substances found
in cigarette smoke are acetone, ammonia and
hydrogen cyanide.
Is one form of smoking better than another?
Just how smoking affects health depends on
the method of smoking – whether you smoke
a cigar, a pipe, cigarettes or chewing tobacco.
Cigar and pipe tobaccos differ chemically to
cigarette tobacco because of the different
processing methods. But while cigarettes are
smaller than cigars and pipes, cigarette smokers
inhale more deeply, and their lungs are exposed
more directly to irritants in the smoke.
Overall, the rate of deaths due to tobacco
related cancers of the mouth, throat and larynx
are similar in smokers of cigarettes and smokers
of pipes and cigars. There also seems to be a
relationship between pipe smoking and the
incidence of lip cancer.
Beyond these exceptions, cigarette smokers are

An average smoker, on one
packet a day, inhales more
than half a cup of tar from
cigarettes each year.
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What is harmful about
smoking?
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such as dry skin and wrinkles
• Stains on fingers and teeth

Children of smoking parents
also have an increased risk
of SIDS and serious chest
illnesses such as pneumonia
and bronchitis.
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regarded as more likely to experience smokingrelated illnesses than are pipe or cigar smokers.
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How can smoking affect my health?
Smoking has many proven effects on health.
Evidence is accumulating to prove that it is
related to increased risk of:
• High blood pressure
• Shortness of breath and coughing
• Narrowing and hardening of arteries,
particularly in the heart
and legs
• Respiratory infections – colds, pneumonia,
chronic bronchitis
• Emphysema, which is a chronic, progressive
lung disease
• Heart attack and coronary heart disease
• Cancer of the lungs, mouth, larynx, pharynx,
oesophagus, bladder,
kidney, pancreas and cervix
• Peripheral vascular disease, due to decreased
blood flow in the blood vessels in the legs
• Problems in conceiving, due to effects on
female fertility
• Early onset of the physical effects of ageing,
child safety handbook

How can smoking affect non-smokers?
Passive smoking is a term used to describe the
effect of tobacco smoke on people who do not
smoke but spend time with smokers.
Mainstream smoke is smoke drawn through
a cigarette into a smoker’s mouth and lungs.
Second-hand smoke is the smoke exhaled
(breathed out).
Sidestream smoke is the smoke that drifts
off the end of a cigarette into the air and is
completely unfiltered. Some poisons in tobacco
smoke are more concentrated in sidestream
smoke than in mainstream smoke.
There is evidence that passive smoking is a
significant cause of lung cancer in non-smokers
and acute asthma attacks in asthmas sufferers.
Children of smoking parents also have an
increased risk of SIDS and serious chest illnesses
such as pneumonia and bronchitis. The effects
of passive smoking will depend on how long
the non-smoker spends in a smoke-filled
environment, how well the air flows in the area
and how many cigarettes are being smoked.

For more information:
Cancer Council of Australia
– www.cancer.org.au
The Cancer Helpline – 131 120
National Heart Foundation of Australia
Heartline – 1300 362 787 or www.
heartfoundation.com.au
Quitline – 131 848 or www.quitnow.info.au

Gambling
Gambling and your children

It’s important to get the right
messages to children at an
early age

money gambling then try to win it back.
People can also get carried away when they
have an early win.
• Some children’s video games have similarities
to gambling games, and even include
gambling type activities.
• The chances of winning Oz Lotto are 1 in
8,145,060 and winning a jackpot on a poker
machine in Tasmania, up to one in 7,000,000.
You have a better chance of being struck by
lightning: 1 in 576,000.
What can parents do?
• Think twice about giving your child a
scratchie. What message is that sending
them? Young people, even adults, often don’t
understand how gambling works. They think
it is an easy way to make money. In fact it is an
easy way to lose money.
• Think twice about giving your child a toy
gambling game such as a roulette game. It’s
a bit like giving them toy cigarettes or toy
bottles of alcohol.
• Don’t say things to children like “you have to
be in it to win it”. Children may not understand
that it is most likely they will lose.
• Explain to children that most people lose
when they gamble. For adults it can be fun,
and a good way to get together with friends,
but people should never expect to win, and
should only ever bet what they can afford to
lose.
child safety handbook
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Gambling is a popular activity in Tasmania
but we need to be careful about introducing
gambling to children. How do you talk to your
children about gambling? Is it safe? What are the
risks? Is gambling a part of your family life?
Although most primary school age children
don’t gamble, children start developing their
attitudes at an early age. Some teenagers
gamble and research shows many of them
lose money on scratchies, sportsbetting, poker
games and even under age poker machine
playing. This can lead to heavier gambling in
their early twenties. It’s important to get the
right messages to children at an early age:
• Gambling includes scratch lottery tickets
(scratchies), sportsbetting, lotteries and poker
machines, even chocolate wheels and raffles.
• Including children in family gambling
activities can arouse their interest in gambling.
• People who get addicted to gambling,
sometimes called problem gamblers, often
say they started gambling as children or in
their teens, and started because people in
their family gambled.
• Some young people don’t understand that
even though they may have a lucky win, it
won’t last. Due to the ‘house edge’, and the
way gambling games are designed, luck plays
less of a role after a while. In commercial
gambling venues such as pubs and casinos
the house almost always wins if you keep
playing.
• When people get addicted to gambling
it can lead to serious health and personal
consequences for them and their families and
friends.
• People can get carried away when they lose
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• Encourage children to know the value
of money. If they receive pocket money,
encourage them to save and see how little
amounts of savings can add up.
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Test yourself
Sometimes problems with gambling can start
before we know it. Answer the questions below
to check for yourself.
Sometimes I’ve felt depressed or anxious after a
session of gambling.
q False
q True
Sometimes I’ve felt guilty about the way
I gamble.
q True
q False
When I think about it, gambling has sometimes
caused me problems.
q True
q False
Sometimes I’ve found it better not to tell others,
especially my family, about the amount of time
or money I spend gambling.
q False
q True
I often find that when I stop gambling I’ve run
out of money.
q True
q False
Often I get the urge to return to gambling to
win back losses from a past session.
q False
q True
I have received criticism about my gambling in
the past.
q True
q False
I have tried to win money to pay debts.
q True
q False

Getting help
If you’ve answered “True” to one or more of
these questions you may want to consider
talking to someone about your concerns. If
you are worried about your gambling, or that
of someone in your family, there are free and
confidential services that can help. For advice,
information, telephone counselling and referrals
to the local Gamblers Help services for people
affected adversely by gambling, call Gambling
Helpline Tasmania 1800 858 858. For online
help, including online counselling, go to
www.gamblinghelponline.org.au
For information about how commercial
gambling works, the house edge and odds, go
to www.knowyourodds.net.au

Gambling Support Program Department of Health and Human Services Tasmania
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Emergency Telephone Numbers
and Useful Contacts
EMERGENCY
Ambulance/Police/Fire: 000

Poisons Information Centre
13 11 26

Royal Hobart Hospital Poisons Information Centre
03 6222 8308

Kids Helpline (24 hour counselling)
www.kidshelp.com.au 1800 551 800

Parent Information Telephone Assistance service
(24 hour service)
Providing support for any stressful parenting issues that need immediate attention
03 6233 2700 or 1300 808 178

Tasmania Crime Stoppers
Freecall: 1800 333 000

Firearms Enquiries (Statewide)
03 6230 2720

Alcoholics Anonymous
www.alcoholicsanonymous.org.au
Hobart: 03 6234 8711
Launceston: 03 6230 7060

Drug Education Network
1300 369 319
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Narcotics Anonymous
www.na.org.au 03 6223 4770

Alcohol & Drug Information Service
1800 811 994

Tasmanian Gambling Helpline 1800 858 858
www.gamblinghelponline.org.au

Community Information Line
1800 633 488

Neighbourhood Watch Hobart
1300 139 138

National Missing Persons Unit
1800 000 634

Child Protection Advice & Referral Service
1300 737 639

Child Abuse Prevention Service (24 hours)
1800 688 009

Child Health & Parenting Services
03 6230 7899

Lifeline Youth Suicide Program
13 11 14

Linkzone (Information and Services for
young Tasmanians)
www.linkzone.tas.gov.au
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