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Introduction

What's New in this Release?

The 2015.1.2 release provides updates to the licensing of the EXO CRM module and
the EXO OnTheGo app.

The purpose of this document is to provide essential information on the installation
and use of this release:

e The Installation section provides an overview of the installation process,
including pre-installation requirements and post installation steps.
e The New Features section describes all new features introduced in this release.

e The Resolved Issues section describes all issues that have been addressed by
this release.

e The Known Issues section details any issues in this release that have been
identified as requiring attention.

e The New Profile Settings appendix at the end of this document summarises all
changes to EXO Business profile settings included in this release.
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Installation

Pre-Install Requirements

Minimum system requirements for PCs running MYOB EXO Business components are
detailed below. Full details of requirements and supported operating systems for
MYOB EXO Business are available on the

The performance of the EXO Business system is not assured if these requirements are
not met. Similarly, performance cannot be assured if the EXO Business system is
installed on a server that is already under load from other processes, or a RDBMS that
is not suitable for the organization’s volume of data (see “SQL Express” on page 3).

Database Server

Any server where an MYOB EXO Business database is installed should meet the
following minimum requirements:

e Windows Server 2008, Windows Server 2012

e The latest Service Pack for the Windows operating system

e Intel Pentium® 4 2.4Ghz processor (or equivalent)

e 2GBRAM

e 20 GB of hard disk space + 10 MB per user

e  Microsoft Data Access Components (MDAC) 2.8 or later

e Asupported version of Microsoft SQL Server:

o Microsoft SQL Server 2008 R2/SQL 2008 R2 Express Edition

o Microsoft SQL Server 2012/SQL 2012 Express Edition
o Microsoft SQL Server 2014/SQL 2014 Express Edition

The latest Service Pack for the version of SQL Server you are using

SQL Server

Microsoft SQL Server must be present on the EXO Business Database Server. If you
want to use a specific edition of SQL Server, make sure it is installed before running the
Installation Wizard. If SQL Server is not installed, the EXO Business Installation Wizard
can install SQL Server 2008 R2 SP1 Express Edition (SQL Express) as part of the
installation process (see page 7). Whichever version of SQL Server you use, it must be
set up to use Mixed Mode authentication.
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Installation

The blank and demo databases supplied with EXO Business have their compatibility
levels set to “SQL Server 2008 (100)”. When upgrading from a previous version of EXO
Business, database compatibility levels are updated automatically as follows:

e SQL Server 2008 and later databases are set to compatibility level 100.
e Older versions of SQL Server are not updated.

See the following web page for information on compatibility levels:

http://msdn.microsoft.com/en-us/library/bb510680.aspx

SQL Express

SQL Express may not be suitable for businesses with many users. SQL Express has limits
on the amount of RAM and number of processors it can use, which affects the number
of concurrent users that the EXO Business database can support. See the following
MSDN article for more information:

http://msdn.microsoft.com/en-us/library/cc645993.aspx

Client Workstation

Any client workstation running the MYOB EXO Business application modules should
meet the following minimum requirements:

e Windows 7 Enterprise, Windows 7 Professional, Windows 7 Ultimate,
Windows 8

o The latest Service Pack for the Windows operating system

e Intel Pentium® 4 1.3 GHz processor (or equivalent)

e Hard disk space as required for the operating system

e 16-bit colour, 1024x768 screen resolution

Other Requirements
Certain features of MYOB EXO Business require one or more of the following:

. Internet access
e  Microsoft Internet Explorer 7.0 or later
e Adobe® Acrobat Reader 7.0 or later

Microsoft Office connection requires Microsoft Word/Excel 2010 to 2013.
Contact synchronisation requires Microsoft Outlook 2010 to 2013.

MYOB EXO Business 2015.1.2 requires ExonetLib.dll version 8.8.0 or later. Version
8.8.0 is included with this release.

When installing manually on 64-bit operating systems, the file RwEasyMAPI64.exe
must be copied from the Supporting Files\RapWare folder of the EXO Business DVD to
the install directory. Register this file by running RwEasyMAPI64.exe /regserver
from a command prompt.
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Installation
Installing MYOB EXO Business

Note: Before you install this release, we recommend you take the precaution of

backing up your data. Ensure there are no EXO Business modules running,
locally or on your network.

To perform the installation:

1. Insert the MYOB EXO Business CD and select Install MYOB EXO Business on the
Install tab. If the install menu does not run automatically, run the
ExoBusinessinstaller.exe program in the Supporting Files directory of the CD.

2. Click Next on the Welcome screen.

5§ MYOB EXO Business Installer [==3a]
Welcome to the MYOB EXO Business

Setup Wizard
Thiz will ingtall MY OB EX0 Business on yaur system.

It iz recommended that you cloze all ather applications before
continuing.

MYOB J36!
. IMPORTANT MOTES
Business
1.ou must have administrative priviiges on this computer to install

MY 0B EXO Business.

2. MY 0B EXO Buginess can only be inztalled on a local computer,
Installation across a netwark is not possible.

Click Mext to continue, or Cancel to exit Setup.

Cancel |

3. Read the licence agreement, then select | accept the agreement and click Next.

/4 MYOB EXO Business Installer (=230
License Agreement
Pleaze read the following important information before continuing. m EXO
Business

Please read the following Licensze dgreement. r'ou must accept the terms of thiz
agreement before continuing with the ingtallation.

MYOE Ex0 End Uszer Licence Agreement -

Important - Read Carefully D
Thiz End User licence agreement ['Licence Agreement” or "agreement”’] constitutes a

leqal agreement between the End User and ar their nominated representative ['you'] and
MYO0B ["MYOB").

If wou make this agreement in Australia then this agreement iz with MY0E Australia Pty Ltd
and iz governed by the laws applicable in Victora, Australia. If you make this agreement in- =

| accept the agreement
& | do not accept the agreement

< Back Mest > M Cancel
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Installation

4. Select the country you are based in and click Next.

7 MYOB EXO Business Installer (=230
Country Selection E
‘w'hat country iz the arganization operating in? m x‘.:’
i g P g9 Business

Select the country in which the buginess ugsing MY 0B EX0 Buginess will be
operating.

It iz important bo enzure that the comect country iz selected to ensure that the system
configuration iz appropriate for e.g. pour country's taxkation ules,

% Australia
i~ Mew Zealand

< Back Cancel |

Note: Your selection here affects certain country-specific default settings that are

set up during the install, e.g. tax rates and banks.

5. Select the components to install. Choose from:

e MYOB EXO Business Application Modules

e Documentation files

e EXO Business utilities

e Ablank “live” MYOB EXO Business Database
e A pre-configured demonstration database

e  EXO Business Common Files

Click Next to continue.

4 MYOB EXO Business Installer
Component Selection
What MY0B EX0 Business components should be installed? m EXO
Business

Select the components that wou would like to install

[V MYOR EX0 Business Application Modules 545300 k.
¥ MYOR EX0 Business Documentation 56488 k
¥ MYOE EX0 Business Utiities F289 k
v MYOR EX0 Busingss Blank Database 130063 k
v MYORB EX0 Business Demanstration Datahase 24270 k
¥ MYOE Ex0 Business Common Files 105407 k.
Dizk Space Required: 1010779 k
Digk Space Remaining: 22090283 k

< Back Cancel
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6.

7.

Installation

If you chose to install the MYOB EXO Business Application Modules, click
Browse to choose the directory where you want to install the program files,
then click Next.

4 MYOB EXO Business Installer (=23

Select Destination Location
Where should the MYOB EX0 Business application files be installed? m EXO }

DUSINESS

Setup will inztall MYOE EX0 Business into the following folder.

To continue, click Mest. If vou would like to select a different folder, click Erowse.

C:AProgram Filez\MYOE EX0 Businesz Browse. ..

¢ Back

Cancel |

If the MYOB EXO Business Common Files are not installed on this PC, click
Browse to choose the directory where the Common Files are located, then click

Next.

54 MYOB EXO Business Installer (=25
Select Common Files Location
Where are the MY OB EX0 Buzsinesz Common Files located? m EKO }

DLUSINESS

V'ou have choszen not to install the MYOB EXD Businesz Common Files component on the
local computer.,

Cornmon Files are items such as Master Reportz Quick Inzert Templates, etc. MYOE EXO
Business needs these files to operate comectly.

If you wigh to use a shared set of files situated on a remote computer, pleaze select the
parent falder that containg the Repart and 01 Template folders, or click Browse.

IF you wizh to install the Comrmon Files component an the lacal computer, pleaze go back ta
the Component Selection page, and ensure the Common Files compaonent is selected in the
list.

C:AProgram FilesiMY 0B EXD Businesz\Common Browsze...

< Back Cancel |
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Installation

8. If you chose to install the MYOB EXO Business Database components, you must
specify where to install the database:

e Toinstall on an existing SQL Server instance, select the instance and enter
a user ID and password for that instance.

e To create a new instance for the installation, select New SQL Server
instance on this computer, then click Browse to choose the location of
the new instance. This will install SQL Server 2008 Express Edition.

Note: See the Known Issues section on page 19 for information on the install pre-

requisites for SQL Server 2008 R2 SP1.
Click Next.

S MYQOE EXO Business Installer E L

Database Location
\where should the MYOB EX0 Business database(s] be installed? m Exo
Business

Select the location in which you would like to install the MYOE EX0 Businezs SOL Server
databaze(z]?

& Existing SOL Server instance on this computer

User ID: Isa
Password: I

" Mew SOL Server instance on this computer

C:hProgram Files\Microsoft SOL Server Browsze. . |

< Back Cancel |

Note: The installer may appear unresponsive while it tries to detect SQL Server

instances on the PC (this process may take a minute or more). Do not cancel
the installer; simply wait until the detection operation is complete.

If you select to install a new instance of SQL Express, the logon details for the
new instance will be:

e Username: sa
e Password: SExoAdmin7000

You will need to supply these details when migrating data, or if you want to
connect to the SQL Express instance for any other reason.
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Installation

9. Click Browse to choose where the MYOB EXO Business shortcuts should be
located in the Windows Start menu, then click Next.

54 MYOB EXO Business Installer (=5

Select Start Menu Folder
Where should the MY0OB ExD Business shartcuts be placed in the m Exo

Start Menu? Business

Setup will create the program's shartcuts in the following Start Menu folder.

To continue, click Mext. IF you would like to zelect a different folder, click Browse.

MYOB EX0 Business Browse. ..

¢ Back

Cancel |

10. If you want to create a desktop icon or Quick Launch icon for MYOB EXO
Business, tick the relevant box(es), then click Next.

54 MYOB EXO Business Installer (=25

Select Additional Tasks

Which additional tazks should be performed? m EK‘O :

Select the additional tasks you would lke Setup to perform while installing kMYOB EXD
Business, then click Mext.

Additional icons:

[v Create a Deskiop icaon

[ Create a Quick Launch icon

< Back Cancel
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Installation

11. The installation is ready to begin. Review the details and click Install to
proceed. If you need to change any details, click Back to return to the previous
screen and change your selections.

MYQOB EXO Business Installer

Ready to Install
Setup iz now ready to begin instaling MYOE EXD Business on pour m EXD
COmpLLET. Business

Click. Install bo continue with the installation, or click Back if pou want ta review or change
any settings.

ation Location:

I E:\Progr ez MYYOB EXD Business

SOL Server Ingtance:
Ex050L

Start Menu Folder:
MY 0E Ex0 Buziness

Additional tasks:
Create Desktop icons
Create Quick Launch icong

<Back || Tnstal " Cancel

12. The installation progress is displayed.

" MYOB EXO Business =R

Installing m E)(O

r— Cument File

Copying file;
C:AAWYOB EXD Business\MY OB EXD Business Fiked Assets User Guide. pdf

&l File:

Time Remaining 2 minutes 30 seconds

< Back | I et > | Cancel I

Note: During installation, other windows appear if SQL Express is being

installed.
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Installation

13. If you chose to install the application modules but not the database
components on this PC, you must enter the details of the database once the
installation has completed. Click Test Connection to check that the details you
have entered work. If the test passes, click Next.

4 DB Cennection page
Database Connection
Wwhat SOL Server database should be connected to? m EXO
Business

Enter the details of the SGAL Server database to which pou want MY0OE EX0 Business

SOL Server computer name: INZ&KLDDSdD‘IW

SGL Server instance name: IW
[atabasze name: IEXD_LIVE

D atabaze uzemanme: Isa—
Databaze paszword: I—
Company narme: I—

Test Connection... |

Cancel |

Note: Once a computer successfully connects to the database, a Computer profile

is created for it in EXO Business Config.

14. The installation is now complete. Choose what to do next and click Finish:
e Run MYOB EXO Business to explore the demonstration database.

e Run the Configuration Assistant to set up your new MYOB EXO Business
database.

e Return to Windows.

£4 MYOB EXO Business Installation Wizard

Completing the MYOB EXQ Business Setup
Wizard

Setup has finizhed instaling MYOB EXD Business on pour

computer. The application may be launched by selecting the
inztalled icons.

m EXO Select an option from thoze below,and click Finizh to exit Setup.

Business & | want to explare the MYOB EX0 Business demaonstration

databaze [Run MYDB EX0 Business)

£ | want to comfigure a new clean MYOE EX0 Business
databaze [Fun Configuration Aszistant)

© I'm done For now, return to Windows
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Installation

Post-Installation

Once MYOB EXO Business software is installed, it must be configured for use.
Optionally, data can be migrated into the EXO Business system from another MYOB
product. The configuration and migration processes are detailed in the MYOB EXO
Business Implementation Guide.

Logging in to EXO Business

New MYOB EXO Business databases are installed with one or more default user
accounts. When logging in to EXO Business for the first time, you must supply the
following login details.

For a new blank database (EXO_LIVE):
e Default admin user = ExoAdmin
e Default admin password = ExoAdmin
For the demonstration database (EXO_DEMO):
e Default admin user = ExoAdmin
e Default admin password = ExoAdmin

e Default demo user = demo
e Default demo password = DEMO

Note: Passwords are case-sensitive.
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Installation

Installing EXO Business Services

Once the EXO Business system is set up, you can install supporting services for the EXO
APl and EXO Email Service using the EXO Business Service Setup Wizard, EXO Business
Services Installer.msi. This installer is supplied with the main EXO Business installer. It
must be run on a server that already has EXO Business installed on it, and must be run
from an account with administrative permissions.

To perform the installation:

1.

2.

Double-click on the installer to run it. The welcome screen appears:

12! MY OB EXO Business Services Setup o] @ [

Exo  Welcome to the MYOB EXO Business
Business  Services Setup Wizard

The Setup Wizard will install MYOB EXO Business Services on
your computer. Click Next to continue or Cancel to exit the
Setup Wizard.

Back [ Mext J [ Cancel

Click Next. The MYOB EXO End User Licence Agreement is displayed:

12! MYOB EXO Business Services Setup o] ® |2z
End-User License Agreement m Exo
Please read the following license agreement carefully Business

MYOB EXO End User Licence Agreement

Important - Read Carefully

This End User licence agreement (“Licence Agreement” or
“agreement”) constitutes a legal agreement between the End User
and or their nominated representative (“you”) and MYOB
(“MYOB").

If you make this agreement in Australia then this agreement is with
MYOB Australia Ptv Ltd and is soverned bv the laws apolicable in

-

[7]1 accept the terms in the License Agreement

pint | [ Back Next
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Installation

3. Tick Il accept the terms in the Licence Agreement and click Next to continue.

%! MYOB EXO Business Services Setup

e fmvos]28
Select the way you want features to be installed. Business

Click the icons in the tree below to change the way features will be installed.

EXO Business API

- API Service
Messaging Service

This feature frees up 130KE on your
hard drive.

Location: C:VProgram Files (x86)\MYOB EXO Business Services),

Reset I Disk Usage || Back |[ mext || cancel |

4. Select which components to install. Choose from:
e The EXO API Service
e The EXO Messaging Service

Note: The API configuration utilities are always installed (see “Setting up the
Services” on page 15).

5. The install location is displayed at the bottom of the window. Click Browse to
choose a different location if necessary.

6. Click Next. You are now ready to install the EXO Business services.

4 MYOB EXO Business Services Setup

Ready to install MYOB EXO Business Services m Exo
Business

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back || Binsal | [ Cancel
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Installation

7. Click Install to being the installation. The progress of the installation is
displayed:

= MYOB EXO Business Services Setup fe] @ ||

Installing MYOB EXO Business Services m ﬁ
ness

Please wait while the Setup Wizard installs MYOE EXO Business Services.

Status: Copying new files
—_—

Back | mext | [_cancsl |

8. Once the installation is complete, click Finish to close the wizard. You can
choose to open the EXO Business Service Configuration utility to set up details
of the EXO API services.

1] MYOB EXO Business Services Setup

["N(o]:JEXx0O  Completed the MYOB EXO Business
Business Services Setup Wizard

Click the Finish button to exit the Setup Wizard.

Launch EXO Business Services Configuration on exit

Cancel

Note: The EXO Business Service Configuration utility is installed in the same

location as the EXO API services. You can run the utility
(MYOB.ED.EXO.Cloud.ServiceConfig.exe) from this location at any time.
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Setting up the Services

The EXO Business services must be set up for each EXO Business database connection,
using the MYOB EXO Business Service Configuration utility. This utility,
MYOB.ED.EXO.Cloud.ServiceConfig.exe, can be run immediately after installation, or
you can open it from the EXO services install directory at any time.

Note: All setup must be performed on the server that the EXO Business services
are installed on, using an account with administrator privileges.

EXO API Corfiguration | EXO Business Aletts Configuration |
AP Services

EXO Connection Base URL  hitp://localhost:3888/ Add AP Service

EX0 Connection Base URL Delete
EXO_DEMO hitp:/Aocalhost 88 /exoapis
EXO0_LIVE hitp:/Aocalhost: 80/exoapis/

Live Relay Services
EXO Connection Add AP| Relay Service
Service Name EX Connection Delete
EXOAFIProviderService $EXD_DE... [SelNS ] Delete

EXOAFIProviderServiceSEXO_LIVE | EXO_LIVE Delete

The utility displays configuration settings for the following services:

e  EXO API Configuration
o API Services — this is the main EXO API service.

o API Provider Services — this service connects the EXO API to the online
relay. This service is only needed this if you want to communicate with
the EXO APl remotely.

e  EXO Business Alerts Configuration
o Message Services — this is the EXO Business messaging (email) service.
To configure an API service, select an EXO Business database connection, then click the
relevant Add Service button. For the API Service, you must also enter a Base URL,

which is the location and port the APl is accessible on (the default should be suitable in
most cases, unless you want to use a different directory and/or port).

Note: For local APl access, ensure that your firewall is configured to allow the

relevant ports, services and/or applications.

To validate that the EXO API has been successfully installed and set up, navigate to the
Base URL in a web browser or REST client to see a list of available endpoints.
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The configuration process for the messaging service is slightly different; where the API
services create a separate instance for each EXO Business database connection, the
messaging service has a single instance, which can have multiple connections to it.

EXO AP Corfiguration | EX Business Alerts Configuration |
Message Services

EXOConnecton  [EXODEMO  ~] [ Addc | [ Uninstall Message Servies |

EXD Connection Delete

To install the messaging service instance, select a database connection and click Add
Connection. This adds the service and sets up a connection to the selected database.
To add new connections, select them from the EXO Connection dropdown and click
Add Connection.

MYOB EXO Business 2015.1.2 Release Notes Page 16 of 20
Copyright 2015 MYOB Technology Pty Ltd.



New Features

Changes to EXO CRM

As of this release, all EXO CRM Advantage features are now available in EXO CRM, and
a separate EXO CRM Advantage licence is no longer required. EXO CRM Advantage is
no longer a separate product.

The following features, previously only available in EXO CRM Advantage, are now
available from the EXO CRM module:

Users can set up pricing and discounting details from within EXO CRM. This
includes access to the Discounts/Prices tab on the Debtor Account Details
window and access to the Price Change Scheduler, Price Update Utility and
Setup Price Policies functions.

Users can create a Sales Order directly from EXO CRM, without first having to
save it as a quote.

Users can edit Sales Orders from within EXO CRM, provided they have the
status “Not Processed”, “Quotation”, “Standing Order” or “Layby”.

Users can access the Generate POs button on the Sales Order window to create
“back-to-back” Purchase Orders (but cannot create Purchase Orders in any
other way).

Users can create and edit stock items from within EXO CRM, including One-Off
Stock items.

Users can create and edit Bills of Materials in EXO CRM.

Serial number and batch number searching and tracking functionality is
available in EXO CRM. This includes access to the Setup Stock Serial Numbers,
Serial Number Tracking and Setup Stock Batch Code functions.

Note: Users cannot process Sales Orders, supply stock or raise invoices from EXO

CRM. Similarly, users cannot process Bills of Materials.
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New Features

Changes to EXO OnTheGo

As of this release, each core Finance, Job Costing and CRM user licence will entitle the
client to one licence to EXO OnTheGo at no additional charge. For example, a client
with 5 Finance users and 10 CRM users will have 15 EXO OnTheGo licences. Additional
licences over and above the free entitlement can be purchased through the standard
order process.

Note: You must also install version 1.2 SP1 of the EXO API to take advantage of

these licensing changes.

When EXO Business 2015.1.2 or later is installed, the “EXO OnTheGo Sales” module
will be added as a module on the Registration screen of the EXO Business Configurator
automatically (if it is not already there). If the client is using free OnTheGo licences
only, this module will not contain a Registration Key and will appear red—this is not a
problem, and the system will function as normal. If additional licences are purchased,
then the “EXO OnTheGo Sales” module will need to be updated with a valid
Registration Key.

The EXO Business Configurator now displays the total number of available EXO
OnTheGo licences (free and purchased) in the Staff section:

’ﬁ MYOB EXO Coenfigurator - Demo Mode = = 3
i File Account Help
4 5taff
4 Menus
Pl - Dropdown Menu
- Business Flow Menu
- Menu Definition
i - Setup Widgets
a Proﬁle Assignment Search
| staff|
- Computer
5--Semrity Frofies Staff Mo Staff Name API Access  OnTheGo A... Active e
BRIDGET FAIRWEATHER T .
2 | DAVID CRANSTON
3 DEMO
8 | EXO BUSINESS ADMIN ACCOUNT
4| GREG MANNING
& | INTERNET SALES L
5| MALCOLM EREEN .
7 |5Y5DBA
3| TIM MCINTOSH o = =
I Count: lof2 1of 4 3
f—-— \ e
ﬁ MYOB EXO Configurator - Demo Mode = =] &3

! File Account Help

4 Menus

¢ i Dropdown Menu
Business Flow Menu
-Menu Definition
-Setup Widgets

4 Profile Assignment
- Staff
Computer
Security Profiles

[] Allow OnTheGo Access

Devices:

3 of 4 user licences remaining

|Devioe Name Device ID
= 280256+

I

Last Connected  Key

eyI0eXAQiIKV 1QILCIhbGdOiIIUzI INiI9.eyJle. ..
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Resolved Issues

EXO Business Core

Service Request ID Description

13518559644 14511660263 When authorisation was enabled for Purchase Orders, if a user opened

14511660249 14511660232  and saved a Purchase Order that was in the “Awaiting Authorisation” state

14511660218 14511660204 and had a value that was lower than the user’s authorisation limit, the

14450233176 14450233164  order would be changed to the “Not Processed” state, i.e. authorised,

14450233151 13423299221  even though the user had not authorised it (using the right-click menu on
the Purchase Order search screen). This has been resolved.

11398649126 11400129003 If there were more than 10 sell prices on stock items in an installation of
11400128940 11400128907  EXO Business that was upgraded from Interbase to SQL Server, it was not
11400128881 11400128737  possible to view a Bill of Materials. This has been resolved.

11399674654 11399674420

11399674397 11398649283

11398649220 11398649183

11398648566

- On the Purchase Order window, the line total column was not present if
the profile setting Allow manual entry of discounts on creditor invoice
and purchase order lines (CRLINEDISCS) was enabled, which was
inconsistent with the behaviour Creditor Invoice window. This has been
resolved; the total column is now always visible when the CRLINEDISCS
setting is enabled.

EXO Job Costing

Service Request ID Description

11785905494 110040551551  The branch of job invoices was not populated correctly if the branches
12419536130 12419536121 had non-sequential numbering. This has been resolved.
12190564351 11280740158

111530778878 111409846294 Line numbers did not update correctly when adding stock items to a Bill
of Materials on a job. This has been resolved.
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Known Issues

The following issues have been identified as requiring end-user attention in this
release.

Installation/Upgrade Issues

e If you are using the MYOB EXO Business Installation Wizard to install an
instance of SQL Express, the following must be must be present on the PC:

o .NET Framework 3.5 SP1 — you can download this from:
http://go.microsoft.com/fwlink/?Linkld=120550

o Windows Installer 4.5 — you can download this from:
http://go.microsoft.com/fwlink/?Linkld=123422

o Windows PowerShell 1.0 — you can download this from:
http://go.microsoft.com/fwlink/?Linkld=120552

e Due to security settings imposed by Windows, CHM Help files cannot be viewed
from a remote location—this means that you can only view the EXO Business
Help files if they have been installed on the local PC. See Microsoft Knowledge
Base article 892675 for more information on this issue and suggested
workarounds.

Demo Data Issues

The stored procedure SP_DEMO_DATA_DATE_UPDATER, which updates the data in
demo databases to the current date, was updated in EXO Business 8.4. This stored
procedure is only available in the EXO_DEMO database, which means that any existing
demonstration databases used by partners will not be able roll their demo data
forward; these databases will need to be re-created based on the updated EXO_DEMO
database in order to use the updated SP_DEMO_DATA_DATE_UPDATER procedure.

Job Costing Resource Issues

When a resource allocation is created, an Activity for the relevant staff member is
automatically created in the EXO Business system; however, if the resource is not
associated with a staff member, the Activity will not appear on the Activity Search
widget on the Task Scheduler tab.

As a workaround, a dummy staff account can be created to associate non-staff
Resources with.
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