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| nArodurction

Whatsy New- i Hus Release?

The primary benefits of the 2015.3 release are a number of behind the scenes
technical performance improvements that have the potential to improve the general
experience for the user; particularly so for larger business using Sales orders, and Serial
numbers.

Users of the EXO URL Protocol Handler will want this update as it allows more
flexibility to specifically call features in the CRM module (such as open a Sales Order)
than were previously not available. This release also adds more flexibility in searching
(particularly when calling contacts or company records up from an external telephony
application).

It represents a low impact release as there is little or no retraining required if

upgrading from EXO Business Version 2015.1.3 and the changes to the underlying
database structure are very minimal.

In many respects this represents what would normally be a service pack release for
MYOB, however because several of the changes are in the Exonetlib.dll file this
requires us to change the release number.

The purpose of this document is to provide essential information on the installation
and use of this release:

e The Installation section provides an overview of the installation process,
including pre-installation requirements and post installation steps.
e The New Features section describes all new features introduced in this release.

e The Resolved Issues section describes all issues that have been addressed by
this release.

e The Known Issues section details any issues in this release that have been
identified as requiring attention.
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Pre—~lnstall Reguirements

Minimum system requirements for PCs running MYOB EXO Business components are
detailed below. Full details of requirements and supported operating systems for
MYOB EXO Business are available on the

The performance of the EXO Business system is not assured if these requirements are
not met. Similarly, performance cannot be assured if the EXO Business system is
installed on a server that is already under load from other processes, or a RDBMS that
is not suitable for the organization’s volume of data (see “SQL Express” on page 3).

Dotabase Server

Any server where an MYOB EXO Business database is installed should meet the
following minimum requirements:

e  Windows Server 2008, Windows Server 2012

e The latest Service Pack for the Windows operating system

e Intel Pentium® 4 2.4Ghz processor (or equivalent)

e 2GBRAM

e 20 GB of hard disk space + 10 MB per user

e  Microsoft Data Access Components (MDAC) 2.8 or later

e Asupported version of Microsoft SQL Server:

o Microsoft SQL Server 2008 R2/SQL 2008 R2 Express Edition

o Microsoft SQL Server 2012/SQL 2012 Express Edition (however, see the
Known Issues section on page 22).

o Microsoft SQL Server 2014/SQL 2014 Express Edition
e The latest Service Pack for the version of SQL Server you are using

MYOB EXO Business 2015.3 works best on Microsoft SQL Server 2014 (version
12.0.2495.0) Standard or Enterprise editions.

SQL Server

Microsoft SQL Server must be present on the EXO Business Database Server. If you
want to use a specific edition of SQL Server, make sure it is installed before running the
Installation Wizard. If SQL Server is not installed, the EXO Business Installation Wizard
can install SQL Server 2008 R2 SP1 Express Edition (SQL Express) as part of the
installation process (see page 7). Whichever version of SQL Server you use, it must be
set up to use Mixed Mode authentication.
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The blank and demo databases supplied with EXO Business have their compatibility
levels set to “SQL Server 2008 (100)”. When upgrading from a previous version of EXO
Business, database compatibility levels are updated automatically as follows:

e SQL Server 2008 and later databases are set to compatibility level 100.
e Older versions of SQL Server are not updated.

See the following web page for information on compatibility levels:

SQL Express

SQL Express may not be suitable for businesses with many users. SQL Express has limits
on the amount of RAM and number of processors it can use, which affects the number
of concurrent users that the EXO Business database can support. See the following
MSDN article for more information:

Clent Workstation
Any client workstation running the MYOB EXO Business application modules should
meet the following minimum requirements:

e  Windows 7 Enterprise, Windows 7 Professional, Windows 7 Ultimate,

Windows 8

e The latest Service Pack for the Windows operating system

e Intel Pentium® 4 1.3 GHz processor (or equivalent)

e Hard disk space as required for the operating system

e 16-bit colour, 1024x768 screen resolution

Other Reguirements
Certain features of MYOB EXO Business require one or more of the following:

e Internet access
e  Microsoft Internet Explorer 7.0 or later
e Adobe® Acrobat Reader 7.0 or later

Microsoft Office connection requires Microsoft Word/Excel 2010 to 2013.
Contact synchronisation requires Microsoft Outlook 2010 to 2013.

MYOB EXO Business 2015.3 requires ExonetLib.dll version 2015.2.0 or later. Version
2015.2.0 is included with this release.

When installing manually on 64-bit operating systems, the file RwEasyMAPI64.exe
must be copied from the Supporting Files\RapWare folder of the EXO Business DVD to
the install directory. Register this file by running RwEasyMAPI64.exe /regserver
from a command prompt.
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lnstolling MYOB EXO Business

Note: Before you install this release, we recommend you take the precaution of

backing up your data. Ensure there are no EXO Business modules running,
locally or on your network.

To perform e unstallatiovw

1. Insert the MYOB EXO Business CD and select Install MYOB EXO Business on the
Install tab. If the install menu does not run automatically, run the
ExoBusinessinstaller.exe program in the Supporting Files directory of the CD.

2. Click Next on the Welcome screen.

5§ MYOB EXO Business Installer [==3a]

Welcome to the MYOB EXO Business
Setup Wizard

Thiz will ingtall MY OB EX0 Business on yaur system.

It iz recommended that you cloze all ather applications before
continuing.

MYOB J56
Business

IMPORTANT NOTES

1. ou must have administrative priviliges on thiz computer to install
MY'0B EX0 Buzsiness.

2. MYOB EXD Business can anly be installed on a local computer.
Installation across a nebwork iz not pozsible.

Click Mest to continue, or Cancel to exit Setup.

Cancel |

3. Read the licence agreement, then select | accept the agreement and click Next.

< MYQOB EXO Business Installer (23]
License Agreement
Fleaze read the following important infarmation before continuing. m EXO
Business

Flease read the follawing License Agreemant. You must accept the terms of this
agreement befare continuing with the installation.

MYOE Ex0 End Uzer Licence Agreement -

Irmpartant - Read Carsfully D
Thiz End Uzer licence agreement [“Licence Agreement’’ ar “agreemant'’] constitutes a

legal agreement between the End User and or their nominated representative [ you'] and
0B ["MYOB").

If wou make this agreement in Australia then this agreement iz with MY0E Australia Pty Ltd
and iz governed by the laws applicabls in Victoria, Australia. If you make this agreement i -

| accept the agreement
& | do not accept the agreement

< Back Mest > M Cancel
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4. Select the country you are based in and click Next.

4 MYOB EXO Business Installer (=230
Country Selection Ex
‘w'hat country iz the arganization operating in? m O
i g P g9 Business

Select the country in which the buginess ugsing MY 0B EX0 Buginess will be
operating.

It iz important bo enzure that the comect country iz selected to ensure that the system
configuration iz appropriate for e.g. pour country's taxation ules.

i+ Australia
= MNew Zealand

Cancel |

Note: Your selection here affects certain country-specific default settings that are

set up during the install, e.g. tax rates and banks.

5. Select the components to install. Choose from:

e MYOB EXO Business Application Modules

e Documentation files

e EXO Business utilities

e Ablank “live” MYOB EXO Business Database
e A pre-configured demonstration database

e EXO Business Common Files

Click Next to continue.

4 MYOB EXO Business Installer (=]
Component Selection
‘w'hat MY 0B EX0 Business components should be inztalled? m EXO
Business

Select the components that wou would like to inztall

¥ MYOB Ex0 Business Application Modules B45300 k.
¥ MYOE EX0 Business Documentation FE432 |
¥ MYOE EX0 Buzsiness Utilities F289k
¥ MYORE EX0 Business Blank Database 130063 k
¥ MYORB EX0 Business Demanstration Datshase 24270 k
¥ MYOE Ex0 Business Common Files 105407 k.
Dizk Space Required: 1010779 k.
Dizk Space Remaining: 22090283 k

< Back Cancel
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If you chose to install the MYOB EXO Business Application Modules, click
Browse to choose the directory where you want to install the program files,
then click Next.

54 MYOB EXO Business Installer (=25

Select Destination Location
Where should the MY OB EX0 Business application files be installed? m EKO }

DLUSINESS

Setup will install MY DB EXD Businesz into the following folder.

To continue, click Mest. If you would like to select a different folder, click Browse.

C:APrograrn Files\MY 0B EX0 Busineszs Browse...

< Back

Cancel |

If the MYOB EXO Business Common Files are not installed on this PC, click
Browse to choose the directory where the Common Files are located, then click

Next.

4 MYOB EXO Business Installer (=23
Select Common Files Location
Where are the MY 0B EX0 Business Common Files located? m EXO -

You have chozen not toinstall the MYOB EX0 Business Common Files component on the
local computer.

Cornmon Files are items such as Master Reports Quick Insert Templates, etc. MYOE ExO
Buziness needs these files to operate corectly.

IF you wizh to uze a shared zet of files situated on a remaote computer, pleaze select the
parent folder that containg the Report and O1 Template folders. or click Browse.

If you wish to install the Common Files component on the local computer. please go back to
the Component Selection page, ahd ensure the Comman Files component iz selected in the
list.

C:A%Program FilestMYOE EXD Businesz\Comman Browse. ..

¢ Back |

Cancel |
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8. If you chose to install the MYOB EXO Business Database components, you must
specify where to install the database:

e Toinstall on an existing SQL Server instance, select the instance and enter
a user ID and password for that instance.

e To create a new instance for the installation, select New SQL Server
instance on this computer, then click Browse to choose the location of
the new instance. This will install SQL Server 2008 Express Edition.

Note: See the Known Issues section on page 21 for information on the install pre-

requisites for SQL Server 2008 R2 SP1.
Click Next.

MYQOE EXO Business Installer

Database Location
\where should the MYOB EX0 Business database(s] be installed? m Exo
Business

Select the location in which you would like to install the MYOE EX0 Businezs SOL Server
databaze(z]?

& Existing SOL Server instance on this computer

User ID: Isa
Password: I

" Mew SOL Server instance on this computer

C:hProgram Files\Microsoft SOL Server Browsze. . |

Cancel |

Note: The installer may appear unresponsive while it tries to detect SQL Server

instances on the PC (this process may take a minute or more). Do not cancel
the installer; simply wait until the detection operation is complete.

If you select to install a new instance of SQL Express, the logon details for the
new instance will be:

e Username: sa
e Password: SExoAdmin7000

You will need to supply these details when migrating data, or if you want to
connect to the SQL Express instance for any other reason.
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9. Click Browse to choose where the MYOB EXO Business shortcuts should be
located in the Windows Start menu, then click Next.

54 MYOB EXO Business Installer (=25

Select Start Menu Folder
Where should the MY0OB ExD Business shartcuts be placed in the m Exo

Start Menu? Business

Setup will create the program's shortcuts in the following Start b enu folder.

To continue, click Mest. IF you would like to select a different folder, click Browse.

MYOB Ex0 Business Browse...

< Back

Cancel |

10. If you want to create a desktop icon or Quick Launch icon for MYOB EXO
Business, tick the relevant box(es), then click Next.

4 MYOB EXO Business Installer (=23
Select Additional Tasks
Which additional tasks should be performed? m EX’O
BLUSINE

Select the additional tazks pou would ke Setup to perform while instaling MYOE EXD
Business, then click Mext.

Additional icons:

[v Create a Deskiop icon
[ Create a Quick Launch icon

Cancel

¢ Back

MYOB EXO Business 2015.3 Release Notes Page 8 of 22
Copyright 2015 MYOB Technology Pty Ltd.



lvstollofion

11. The installation is ready to begin. Review the details and click Install to
proceed. If you need to change any details, click Back to return to the previous
screen and change your selections.

MYQOE EXO Business Installer

Ready to Install
Setup iz now ready to begin instaling MYOB EXO Buzsiness on your m EXO
computer, Business

Click Install to continue with the installation, or click Back if you want to review or change
any settings.

tior Location:

" C\Program Files\MY 0B EXO Business

SOL Server Instance:
Ex050L

Start Menu Folder:
MvOE Ex0 Business

Additional tazks:
Create Desktop icons
Create Quick Launch icons

<Back ||| instal i Cancel

12. The installation progress is displayed.

" MVOB EXO Business e & )

Installing
(mvoB 25
Copying file:

CACAMYOE EXD BusinessiMYOE EXO Business Fiked Asszets User Guide. pdf

r— Cument Filz

&l File:

Time Remaining 2 minutes 30 seconds

< Back | RE S | Cancel I

Note: During installation, other windows may appear if SQL Express is being

installed.
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13. If you chose to install the application modules but not the database
components on this PC, you must enter the details of the database once the

installation has completed. Click Test Connection to check that the details you
have entered work. If the test passes, click Next.

4 DB Connection page
Database Connection
what SOL Server databaze should be connected ta? m EXO
Business
Erter the detail: of the SOL Server database to which you want MYOE Ex0 Business
SOL Server computer name: INZAKLEIEIEaiEI‘IW
SOL Server instance name: IEXDS aL
Database name: IEXD_LI\:"E
Databaze usernarne: Isa
[atabasze password: I
Compary name: I
Test Connectian... |
Cancel |

Note: Once a computer successfully connects to the database, a Computer profile

is created for it in EXO Business Config.

14. The installation is now complete. Choose what to do next and click Finish:

e Run MYOB EXO Business to explore the demonstration database.

e Run the Configuration Assistant to set up your new MYOB EXO Business

database.

e Return to Windows.

['\'(0]:J Exo

Business

@ MYOE EXO Business Installation Wizard

Completing the MYOB EXQ Business Setup
Wizard

Setup has finizhed instaling MYOB EXD Business on pour
computer. The application may be launched by selecting the
inztalled icons.

Select an option from thoze below,and click Finizh to exit Setup.
& | want to explare the MYOB EX0 Business demaonstration
databaze [Run MYDB EX0 Business)

£ | want to comfigure a new clean MYOE EX0 Business
databaze [Fun Configuration Aszistant)

© I'm done For now, return to Windows

MYOB EXO Business 2015.3 Release Notes
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Post-lrnstallotion

Once MYOB EXO Business software is installed, it must be configured for use.
Optionally, data can be migrated into the EXO Business system from another MYOB
product. The configuration and migration processes are detailed in the MYOB EXO
Business Implementation Guide.

Logging un to- EXO Business

New MYOB EXO Business databases are installed with one or more default user
accounts. When logging in to EXO Business for the first time, you must supply the
following login details.

For a new blank database (EXO_LIVE):

e Default admin user = ExoAdmin

e Default admin password = ExoAdmin
For the demonstration database (EXO_DEMO):

e Default admin user = ExoAdmin

e Default admin password = ExoAdmin
e Default demo user = demo

e Default demo password = DEMO

Note: Passwords are case-sensitive.
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lnstalling EXO Business Services

Once the EXO Business system is set up, you can install supporting services for the EXO
APl and EXO Email Service using the EXO Business Service Setup Wizard, EXO Business
Services Installer.msi. This installer is supplied with the main EXO Business installer. It
must be run on a server that already has EXO Business installed on it, and must be run
from an account with administrative permissions.

To Wfo-rwu Hhe utallatiown
1. Double-click on the installer to run it. The welcome screen appears:

15! MYOB EXO Business Services Setup =] = ==

Exo Welcome to the MYOB EXO Business
Business  Services Setup Wizard

The Setup Wizard wil install MYOBE EXO Business Services on
your computer, Clidk Next to continue or Cancel to exit the
Setup Wizard.

Back L Mext J [ Cancel

2. Click Next. The MYOB EXO End User Licence Agreement is displayed:

MYOB EXO Business 2015.3 Release Notes Page 12 of 22
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% MYOB EXO Business Services Setup

End-User License Agreement
- mvos [

Please read the following license agreement carefully Business
MYOB EXO End User Licence Agreement lil

Important - Read Carefully

This End User licence agreement (“Licence Agreement” or
“agreement”) constitutes a legal agreement between the End User
and or their nominated representative (“you”) and MYOB
(“MYOB").

If you make this agreement in Australia then this agreement is with
MYOB Australia Ptv Ltd and is coverned bv the laws applicable in =

[T]1 accept the terms in the License Agreement

3. Tick Il accept the terms in the Licence Agreement and click Next to continue.

% MYOB EXO Business Services Setup

Custom Setu
§ mvos 2%
Business

Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

......... API Service
fiiini Messaging Service

EXO Business API

This feature frees up 130KE on your
hard drive.

Location: C:VProgram Files (x86)\MYOB EXO Business Services),

Reset I Disk Usage || Back J[ mext || cancal |

4. Select which components to install. Choose from:
e The EXO API Service
e The EXO Messaging Service

Note: The API configuration utilities are always installed (see “Setting up the

Services” on page 15).

5. The install location is displayed at the bottom of the window. Click Browse to
choose a different location if necessary.

6. Click Next. You are now ready to install the EXO Business services.
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15! MYOB EXO Business Services Setup =] 2 [==
Ready to install MYOB EXO Business Services m Exo
Business

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back ][ 'E‘_-;'Insmll ] [ Cancel

7. Click Install to being the installation. The progress of the installation is
displayed:

12! MYOB EXO Business Services Setup o] @ |

Installing MYOB EXO Business Services m Exo

Business

Please wait while the Setup Wizard installs MYOE EXO Business Services.

Status: Copying new files

8. Once the installation is complete, click Finish to close the wizard. You can
choose to open the EXO Business Service Configuration utility to set up details
of the EXO API services.
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["N(o]:JEX0O  Completed the MYOB EXO Business
Business  Services Setup Wizard

Click the Finish button to exit the Setup Wizard.

Launch EXO Business Services Configuration on exit

Cancel

Note: The EXO Business Service Configuration utility is installed in the same

location as the EXO API services. You can run the utility
(MYOB.ED.EXO.Cloud.ServiceConfig.exe) from this location at any time.

Setting wp tire Services

The EXO Business services must be set up for each EXO Business database connection,
using the MYOB EXO Business Service Configuration utility. This utility,
MYOB.ED.EXO.Cloud.ServiceConfig.exe, can be run immediately after installation, or
you can open it from the EXO services install directory at any time.

Note: All setup must be performed on the server that the EXO Business services

are installed on, using an account with administrator privileges.
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EXO API Corfiguration | EXO Business Alerts Corfiguration |

APl Services
EXO Connection Base URL  hitp:/localhost:3888/ Add AP Service
Service Name EX0 Connection Base URL Delete

i EXC_DEMO http:/Aocalhost: 88/ /exoapi/

EXC_LIVE http:/Aocalhost: B0 /exoapi/

Live Relay Services
EX0D Connection |EXO_LIVE - Add AP Relay Service

Service Name EX0 Connection Delete
EXOAPIProviderService $EX0_DE... S els]S 4]

EXOAPIProviderService SEXO_LIVE |EXO_LIVE

The utility displays configuration settings for the following services:

e EXO API Configuration

o API Services — this is the main EXO API service.

o API Provider Services — this service connects the EXO API to the online
relay. This service is only needed this if you want to communicate with
the EXO APl remotely.

e EXO Business Alerts Configuration

o Message Services — this is the EXO Business messaging (email) service.

To configure an API service, select an EXO Business database connection, then click the
relevant Add Service button. For the API Service, you must also enter a Base URL,

which is the location and port the APl is accessible on (the default should be suitable in
most cases, unless you want to use a different directory and/or port).

Note: For local APl access, ensure that your firewall is configured to allow the

relevant ports, services and/or applications.

To validate that the EXO API has been successfully installed and set up, navigate to the
Base URL in a web browser or REST client to see a list of available endpoints.
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The configuration process for the messaging service is slightly different; where the API
services create a separate instance for each EXO Business database connection, the
messaging service has a single instance, which can have multiple connections to it.

EXOD API Corfiguration | EX0 Business Alerts Configuration |

Message Services
EXO Connection  [EXO_DEMO___ ~| [ Add Connecti | [ Unnstall Message Serviee |

EXD Connection Delete

To install the messaging service instance, select a database connection and click Add
Connection. This adds the service and sets up a connection to the selected database.
To add new connections, select them from the EXO Connection dropdown and click
Add Connection.
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Custom Tabple Extro Flelds

It is now possible to add Extra Fields to custom tables using the EXO Configurator. This
makes it easier to set up custom tables that you want to access via the EXO APl using
the customtable endpoint (introduced in version 1.3 of the EXO API).

When creating Extra Fields, custom tables (i.e. tables whose names start with “X_") are
now available for selection in the Table name dropdown.

Notificar

The Business Alerts feature can now be used to send notifications to a mobile device
using the EXO OnTheGo mobile app. A new Action Type dropdown on an action’s
Details sub-tab allows you to select an email message or a device notification:

| = MYOB EXO Configurator - Demo Mode o =

i File Account Help

i Tt | {3} Company ] Essential [ Admin | System |84 Profiles 5| Farms ﬁ) Staff 4k LUtilities

4 System x:] Mew [ Save |7 Sawe & Exit < Cancel m Delete d’g‘g Print |4 4 kB H J
i~ Display Mames
4 EventLog Rules for Event: [Sava Sales Order V] [~] shaw Al
| L EventReason Classes
-Event Reasons Rules | Detalls
i & Business Alerts : ”
el SBFACE Name: Discount on order is too high (Sample rule) || Active

i Email Service Configurati
Opti Actions to Staff
.- Email Time Configuration | pnions | |WY |

i Extra Fields x‘:] New [ Edit | Save Action XCanoe\ m Delete | H 4 F H
| Actions | Details |

Mame: Motify manager

Action Type: |Motification -

Recipients: IDAVID CRANSTON

On Arrivalk [Sales Order ']

Message Body:
The discount on Sales Order @ORDERMO exceeds the maximum of @TOTALDISC {0, ££}%.|

4| 1 3

Motopartz.co.nz. !Demo i|Exm'-\dmin

You can select one or more staff members to receive the notification; the Recipients
dropdown contains all staff who have the Allow OnTheGo Access option enabled.

When a notification arrives at the OnTheGo app, it can be tapped to open a related
record. The On Arrival dropdown lets you specify what record should be opened when
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New- Featurres

the notification is tapped. The available options depend on the kind of rule being
configured. For example, for a rule on the “Save Sales Order” event, you have the
option of opening the Sales Order itself, the Debtor account on the Sales Order, or the
stock item on the relevant Sales Order line.

The Message Body can include any of the parameters that are available for email

actions.

Serviceable Unit Duplay Names

User-defined Display Names can now be configured for a range of labels in Serviceable
Units. Entries for Serviceable Unit labels have been added to the DISPLAY_NAMES
table; these labels can be configured in the Display Names section of the EXO

Configurator:

E MYOB EXO Configurator - Demo Mode (=1 O
! File Account Help
i fe. | {2} Company <] Essential (@ Admin |3 System |64 Profiles [5]Forms 1 Staff i Utilities
: sys::;lay Names g Edit | ol Save < Cancel ”4 4 b H
4 EventLog Name: SU_STOCKCODE
| -EventReason Classes Groups -
Event Reasons
Business Alerts D Mame o
4 Email Service DELADDR3 Line 3
Email Service Configurati| | |ne) appra Line 4
Erna.il Time Configuration ELADDRS line 5
i Extra Fields =
DELADDRG Line 6
DRACCGROUP_PRIMARY Primary Group
DRACCGROUP_SECOMDARY Secondary Group
FBET FBT
JOB_AMALYSIS_TAB Analysis
JOB_DASHEOARD_TAB Dashboard
J0B_MGR Job Mar
JOB_MNOTES_DESC Description
JOB_NOTES_PRIVATE Motes
J0B_QUOTEQPTIONS Quote Options
OPPORTUNITY_QUOTEQPTIONS Quote Options
PAYE PAYE i
RESTICTED_ITEM Restricted Goods
SALES_TERRITORY Territory
STOCKGROUP_PRIMARY Stock group {Fine)
T ——————— — —
SU_CLASS Class L
SU_CODE Code 3
SU_DESCR Description
SU_MAKE Make
SU_MODEL Mode!
SU_SERIAL Serial £
! B | [Zeem—— =
Motopartz.co.nz. lDernn ”EmAdnﬂn
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New- Features
Compoany Searciv Templates

The release adds a new type of search template: company search templates can be
used to return a list of company accounts. A new “Company” type is available when
setting up search templates in the EXO Configurator:

MYOB EXO Configurator - Demo Mode

4 Business Admin
4 Search Templates

. search Templates
Courier

.. Courier Setup
i i-Stock Request Types
4 Period Type
¢ L Current Period My Active Companies Company
- Financial Year Active Companies Company
- Period Statuses 15 | All Companies | |company
H Period History
4 Bulk Updat=

Note: Company search templates are currently available for use via the EXO API

only; they are not yet available on company search windows in EXO
Business.
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Resoved [ssnes

EXO Business Core

Service Request ID Description

112219958669 The Purchase Order Inward Goods process generated “Operation aborted”
111939667771 messages if the Creditor’s Default Invoice Mode was “GL” and the order was
111939667881 receipted as “Stock” and vice versa. This has been resolved.

EXO CRM

Service Request ID Description

Clowrty Reporty

Service Request ID Description
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Kinoww [ssunes

The following issues have been identified as requiring end-user attention in this
release.

lnstallation/Upgrade [ssnes

e If you are using the MYOB EXO Business Installation Wizard to install an
instance of SQL Express, the following must be must be present on the PC:

o .NET Framework 3.5 SP1 — you can download this from:
http://go.microsoft.com/fwlink/?Linkld=120550

o Windows Installer 4.5 — you can download this from:
http://go.microsoft.com/fwlink/?Linkld=123422

o Windows PowerShell 1.0 — you can download this from:
http://go.microsoft.com/fwlink/?Linkld=120552

e Due to security settings imposed by Windows, CHM Help files cannot be viewed
from a remote location—this means that you can only view the EXO Business
CHM Help files if they have been installed on the local PC. See Microsoft
Knowledge Base article 892675 for more information on this issue and
suggested workarounds. (This issue does not apply if you are viewing online
Help files on the EXO Business Education Centre.)

Dewmwo- Datoe [ssnes

The stored procedure SP_DEMO_DATA_DATE_UPDATER, which updates the data in
demo databases to the current date, was updated in EXO Business 8.4. This stored
procedure is only available in the EXO_DEMO database, which means that any existing
demonstration databases used by partners will not be able roll their demo data
forward; these databases will need to be re-created based on the updated EXO_DEMO
database in order to use the updated SP_ DEMO_DATA DATE_UPDATER procedure.

Job Costing Resounrce [ssnes

When a resource allocation is created, an Activity for the relevant staff member is
automatically created in the EXO Business system; however, if the resource is not
associated with a staff member, the Activity will not appear on the Activity Search
widget on the Task Scheduler tab.

As a workaround, a dummy staff account can be created to associate non-staff
Resources with.
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SQL Server 2012 Issines

All versions of SQL server 2012 exhibited a subtle, but now well-known change in
default behaviour with regard to identity or auto number sequences. In MYOB EXO
Business, this would be experienced as an unexpected anomaly where number
sequences could apparently spontaneously jump by increments of 1000 if the SQL
server was restarted.

This behaviour was reversed in SQL server 2014, but no known complete solution
exists for completely preventing this behaviour in any versions of SQL server 2012
other than to upgrade to SQL server 2014 to completely eliminate the potential for this
issue to occur.

SQL Server 2008 R2 prior to-SP3

MYOB EXO Business uses a SQL Server feature called Common Language Runtime
Integration. This feature was disabled by default in versions of SQL Server 2008 R2
prior to Service Pack 3. If this feature is not enabled, users may encounter the
following error during the upgrade process:

Updating server configuration: 'clr enabled'
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