Choosing the right estate agency to manage your
investment property is one of the most difficult tasks
you’ll face as a landlord. We appreciate you have a
choice, assume you’ll talk to several agencies and
want to win your business!

On a daily basis, we demonstrate to our existing landlords that we offer the
ideal combination of professionalism, experience and commitment.
Now, as you weigh all the advice received, we ask you to consider the systems
and processes that underpin the strength of our agency.
Property management is much more than just collecting rent or striking a deal
on fees.
Whilst we’re commercially competitive, we don’t compromise on training,
systems, equipment or standards that enable us to assure selection of quality
tenants, timely rental payments and minimal vacancies. We adhere to quality
processes designed to guarantee delivery of our promise to you. We put you
first.
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We are committed to providing you with a service that will not only make you smile
but that will make you a dedicated advocate of our business! On this page are some of
the comments we have received from people just like you.
I needed a team that would confidently and efficiently manage my house, resolve all
management matters and tenant requests while it wasn't practical for me and I was
difficult to contact (overseas). But more importantly I needed them to ensure
consistent cash flow and limit vacancies. The team at First National do a brilliant job.

First National Margaret River have managed our property in town for several
years. We have found the staff friendly, cooperative and knowledgeable.
Requests are sorted out and acted upon in a timely and efficient manner. We
would not hesitate to use their service again in the future.

First National have been managing our property for the last nine years they have
always demonstrated an excellent understanding of the market conditions and have
been very helpful in resolving tenancy issues. The PCR reports are precise and
informative, we feel comfortable that our property is well managed and in safe hands.
Thanks Trudy.

As an owner of two investment properties in Margaret River, I have received a
very personal and professional service from First National. Knowing that the
rent is paid on time, all issues are promptly addressed and my tenants are happy
allows me to be assured that my investment is being well looked after.

Our goal is to rent your property for the best price, to the best tenant, in the shortest possible time.
Our expert property managers have unparalleled knowledge of property values in your area and this is
why we consistently achieve excellent prices.

Your property’s presentation is paramount so we’ll make recommendations about the small things you
can do to improve appearances and maximise your return.

To maximise rent, we must find the best tenant. This is where Margaret River Real Estate First National
offers unrivalled expertise. Our marketing includes exposure on our industry leading websites, major
real estate web-portals, eMagazines and our exclusive, award-winning tenant alert database Utopia.

Accompanying tenants at each inspection guarantees our expertise rents your property faster. We
highlight all benefits of your property and we explain why being a tenant of Margaret River Real Estate
First National means a better experience for them.

The moment applications are received, we advise you of their details.

Once you’ve accepted an application in principal; we carefully screen the applicant, applying stringent
criteria and reference checks. Then, our property managers will outline your options, make a
recommendation, and ask you to choose who will rent your property.

Lease documentation is prepared, incorporating any specific instructions you may have. Bond and initial
rental payments are collected, your tenant is advised of their obligations, and most importantly, we
outline our expectations concerning their conduct.

Before your property is rented, we’ll complete a thorough Property Condition Report that
incorporates photographic records. This inspection exhaustively records the presentation of your
property before your tenant moves in.

Consider our ongoing management services. Our expertise ensures peace of mind, steady income,
regular property condition checks, qualified maintenance and 24/7 emergency repairs.

On day one of your lease, keys are released to your tenant. They are informed of their property
manager’s contact details as well as additional services offered by First National Margaret River. We
NEVER release keys until the Bond and the first two weeks rent in advance are paid.

First National Real Estate is like a magnet
for tenants.
Our advanced customer database enables
tenants to register for instant alerts.
We broadcast news of your property’s
vacancy within minutes, direct to tenants
that match your asking price and
description.

We manage over 90,000 investment
properties throughout the cities and
regional centres of Australia and New
Zealand.
Whether residential, commercial or holiday
letting, First National Real Estate knows
how to target the right audience and our
relocation service is second to none.

Pet owners can make the best tenants.
They know they must have an exemplary
record to be considered by landlords.

Reliable rental payments are crucial. That’s
why we offer a range of easy payment
solutions for your tenant.

If you’d like your property tagged ‘Pet
Friendly’, it will appear in our Pet Friendly
Rental Search results, thereby expanding
your potential pool of tenants.

Our systems enable instantaneous
monitoring of your tenant’s payments and
we are committed to a zero tolerance of
arrears.

Our comprehensive checks and additional
Pet Agreements provide peace of mind.

There’s more chance that more tenants will
see your property with us because First
National is an online leader.
After Business Review Weekly published its
Top 30 Australian Agencies, independent
experts ranked First National Real Estate
number one for Inbound Marketing.

Early response to maintenance requests is
key to good tenant relations.
Our qualified contractors and tradespeople
enable us to expedite quotes for
cost-effective maintenance.
We use only reliable, competitive, licensed
contractors, assuring peace of mind and a
worry-free property investment
experience.

Competing for attention in the real estate
market can sometimes be like talking
underwater.

Once all suitable applicants have been
reviewed, we advise you of your
alternatives and recommend a tenant.

Integral to your success is our diligent
assessment of applicants and expert
negotiations on price.

We invest heavily in search engine
optimisation to ensure tenants can always
easily find our listings.

However, the choice of who will live in your
property rests with you.

We carefully assess references to ensure
every tenant we recommend has been
exhaustively checked.

First National Margaret River helps arrange
Landlord Protection insurance products
designed to cover you in the event of
adversity.

With nearly 3 million Australians speaking
languages other than English, it’s important
your agent talks their language.

Plus we can tailor the ideal campaign to
assure no stone is left unturned in the
search for your new tenant.

Our management service includes
three-monthly inspections of your property
to confirm its condition and compliance
with terms of tenancy.
We conduct additional early checks of new
tenancies, after just six weeks, to provide
additional certainty. We report to you with
colour photographs, recommendations for
improvements that could help improve
your rent and provide a comprehensive
rent review.

Landlord’s Protection policies cover loss of
rent and public liability concerns. We do
not usually arrange building or contents
insurance.

First National websites can be converted to
a wide range of languages at the simple click
of a button.
It’s just another way we attract more
customers.

First National Margaret River offers a range of competitive management packages to
suit your particular service requirements. Talk to us about our Ruby, Pearl and
Diamond management structures. One is sure to suit you perfectly.
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