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Introduction

Over the past 18 months, 
the Knowledge Exchange 
Grants scheme has funded 
34 projects from a total 
grant pool of just under 
$350,000 through Flinders’ 
Southern Knowledge 
Transfer Partnerships.

Each of these is co-led by a Flinders 
staff member or student and a 
community leader, and each provides 
a sustained impact. Projects draw on 
expertise held within the University 
and the knowledge base of the 
southern community to create projects 
that demonstrate the value of true 
university-community collaborations.

The stories of these projects and their 
outcomes are inspiring and some of 
them are showcased in this e-book.

From nursing to robotics, tourism to 
aged care, manufacturing to legal 
services, the projects cross the many 
discipline areas of the University.

With partnerships ranging from 
private enterprise to local government, 
from gambling rehabilitation to 
primary school education, and from 
law court to football club, all walks of 
life and sectors of community are also 
represented.

I invite you to browse through 
Partnering with our Southern Adelaide 
Community – Knowledge Exchange 
Grants, 2010-2011.

You will find navigation at the bottom 
of each page and, where possible, 
we have included links to videos, 
publications and other resources. If 
you would like to know more about a 
project, or are interested in becoming 
involved with activities, simply click on 
the contact link to access the Project 
Leader’s details.

I hope you enjoy the inspiring 
achievements of the Knowledge 
Exchange Grants and agree that 
through such activities Flinders 
University is, as we aim to do, helping 
to build the Southern Suburbs.

Professor Michael Barber 
Flinders University Vice Chancellor
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Baby boomer 
aspirations

The study resulted from a meeting 
to see how Flinders could assist the 
council in addressing a practical 
community need. 

“We know as people age they require 
specialised services to enable them to 
continue living independently in their 
communities,” said Penny Edwards, 

Project Leader. “The ability to forecast 
the timing and extent of the demands 
is critical to adequately catering for 
these needs.” 

Dr Alexandre Kalache, an international 
expert on ageing and current Adelaide 
Thinker in Residence, provided 
advice on using the World Health 

Organisation’s Age Friendly Cities 
Program as a basis to measure the 
‘age friendliness’ of the community.

A focus group during Holdfast Bay’s 
Every Generation Festival provided 
community input for the project and 
baseline data around the key issues. 

A comprehensive survey was 
designed to draw out the service 
needs and quality of life aspirations 
of Baby Boomers in the Holdfast Bay 
community, presented via the council’s 
online community engagement tool 
and via mail-back questionnaire.

The results will be used to help 
develop the council’s ageing strategy 
and delivery of services throughout 
the community. It will also be used to 
develop a larger State-based survey.

Understanding their expectations, 
aspirations, hopes and fears is the aim 
of a joint research project between the 
City of Holdfast Bay and Centre for 
Ageing Studies at Flinders University. 
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Tackling domestic 
violence

The University’s South Australian 
Community Health Research 
Unit (SACHRU) is working with 
the Southern Domestic Violence 
Community Development Network 
(SDVCDN) on a program of workforce 
development, training and teaching.

The partnership is exploring practical 
applications of community capacity 
building using four program logic 
models to support professionals in  
the sector. 

The models articulate the 
assumptions, values, strategies and 

outcomes of the SDVCDN and include 
an overarching logic model and three 
which focus on advocacy, evaluation, 
and consultation.

Through consultation and workshops, 
network members have been trained 
in the theory and practice of the 
program logic approach to establish 
structures and conduct planning for 
the network.

According to one of the network 
partners: “(The process) has given 
structure to the hopes and desired 
outcomes that the members have 

had for the network and has carved 
out a path for its development and 
consolidation. (It) allowed for the 
growth of new leadership in the group.”

The network has since used the 
approach to develop plans and 
establish a governance structure. 

The grant has helped the partnership 
in efforts to improve social and health 
equity for victims of domestic violence 
in the southern region. 

Developing innovative 
community approaches 
to tackle the effects 
of domestic violence 
is the focus of a new 
partnership between 
Flinders University  
and a southern  
support agency.
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Building respectful 
family relationships

Child to parent 
violence is 
known to 
affect families 
from diverse 
backgrounds and 
cultures and the 
mother is most 
often the target.

Such violence has been increasingly 
identified as a problem affecting 
families in South Australia and a 
2008 audit found a significant gap in 
support services.

At the same time, many support 
agencies report the need for 
information and training so they can 
improve their service to families.

It’s an issue that has prompted 
Flinders Law School and Relationships 
Australia to collaboratively develop 
information resources for families and 
support workers.

They include a booklet and Walking 
on Eggshells card for families which 

are being distributed to social 
service organisations throughout 
the southern Adelaide region. They 
provide families with easily accessible 
information and advice to help them 
tackle challenges associated with their 
personal experiences.

A training package consisting of a USB 
flash drive and printed information 
has been prepared for workers’ 
professional development.

Project Leader, Mary McKenna said 
an interesting outcome of the project 
was the changing perceptions in the 
community.

“Prior to the development of the 
project there existed an attitude of 
denial – this is now changing to one of 
accepting support,” she said.

“Thanks to the development of 
a working party consisting of 
representatives from Flinders 
University and social service 
professional organisations, this project 
is expected to grow and expand.”
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Science in a suitcase

In a partnership with the CSIRO’s 
Double Helix Science Club and the 
City of Onkaparinga, the program 
has produced a set of portable, high 
impact resources in suitcases to 
present science to community groups, 
including schools.

Suitcases have already been developed 
around the themes of nanotechnology, 
cryogenics, electromagnetics, 
luminescence and general science.

Each suitcase contains materials 
and concepts that can form the 
basis of a single or multiple scientific 
experiments for differentiated learners 
across different age groups.

To achieve the greatest impact, it 
was decided that each kit had to 
be educational, adaptable for use 
with different audiences, portable, 
engaging and make people think 
about scientific concepts.

It is hoped that by taking science to the 
community and delivering activities in 
a fun and interactive manner, young 
people will consider pursuing science 
at university and as a career.  

Brent Banham, Flinders’ Science 
Communication Officer, has been 
trialing the suitcases across the 
southern Adelaide region, at family 
fun days, in schools and libraries and 
with various community groups.

He is discovering that children and 
their parents are thoroughly enjoying 
the activities, and has been able to 

extend the reach of the program to 
schools and communities in other 
areas of Adelaide.

“There is now evidence that the 
program is motivating children to 
consider studying science beyond 
school. The project has already 
encouraged one current Flinders 
University student to enrol in science at 
Flinders as a result of her participation 
in the activities”, said Brent.

Science in a Suitcase is now embedded 
as a core business program. 

Flinders 
University’s 
Science in a 
Suitcase outreach 
program is 
creating a real 
buzz in the south 
of Adelaide. 
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Community benefits 
from court clinic
Flinders law 
students are using 
their skills to 
support people 
in civil cases at 
Christies Beach 
Magistrates Court 
and gaining 
real-life court 
experience.

Christies Beach Civil Case Clinic is 
aimed at helping people who self-
represent – and who have little or 
no previous contact with the justice 
system – to prepare for their cases.

The partnership between Flinders Law 
School and the court is meeting an 
increased demand for legal advisory 
services in southern Adelaide.

The service is an extension of the 
Adelaide Magistrates Court Legal 
Advice Clinic which Flinders has 
operated in partnership with Adelaide 
University for several years.

The city clinic has successfully assisted 
many clients while supporting the 
clinical practice of Flinders University 
law students.

The Christies Beach clinic has operated 
throughout the 2011 academic year for 
one day every two weeks, assisting an 
average of three to six people every day.

Clients bring their cases to student 
advisors who, under supervision from a 
legal practitioner and academic mentor, 
provide advice on relevant laws and 
how to present the case in court.

The clinic is assisting the community 
by providing a service that increases 
the lay person’s success and 
competence in interacting with the 
justice system.

The Christies Beach Civil Case Clinic 
partners are now planning to extend 
the operation and develop a referral 
network.
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Alliance for innovation 
in manufacturing

Adelaide Thinker 
in Residence 
Professor Göran 
Roos has teamed 
with Flinders 
University and 
other key partners 
in the south to 
help revitalise local 
manufacturing.

A world leader in business model 
innovation in manufacturing, 
Professor Roos has been working 
with several local manufacturing 
companies to develop innovative 
business models to assist in deploying 
new technologies and exploit 
opportunities.

Project Leader Associate Professor 
Pi-Shen Seet saw an opportunity to 
leverage Professor Roos’ residency and 
develop a partnership with the Office 
for the Southern Suburbs, the City of 
Marion, the University and industry.

“There was a shared view among 
the partners that the development 

of ongoing relationships with 
innovative firms in the region, with a 
view to transfer knowledge, was an 
important key to revitalising the local 
manufacturing base and hence the 
regional economy,” he said.

With this in mind, three Flinders 
Business School honours students 
worked on projects with two 
companies based in southern 
Adelaide, Seeley International and 
SMR Australia.

They conducted secondary research 
and engaged in interviews and 
focus groups with company senior 
management and staff.  The students 

prepared reports detailing their 
research of the issues and presented 
their findings.

“Both businesses were pleased with 
the quality of the students’ work 
and have advised the university they 
would happily consider supporting 
future student industry projects or 
placements,” Associate Professor Seet 
said.

The model of student-supervisor 
involvement used for the project 
has assisted to further develop Work 
Integrated Learning (WIL) initiatives at 
Flinders.
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Knowledge sharing  
helps local businesses

To help put theory into practice, 
Flinders third-year Business Studies 
students worked with two local 
business owners to review their 
e-business strategies and present 
ideas to improve their online presence.

Businesses presented information 
about their companies and 
e-strategies to students in a lecture 
setting to help them gain a better 
understanding of their business.

The students then prepared reports 
containing possible strategies to 
improve their e-business and a small 
cohort of students presented their 
ideas at a formal business function.

The exercise was highly valuable with 
students appreciating the opportunity 
to apply their theoretical skills in a real-
life project.

Flinders University 
students are 
gaining an 
understanding of 
real-life business 
issues in a 
knowledge-sharing 
project with 
small businesses 
in Adelaide’s 
southern region.

As one student stated: 
“Understanding the problems their 
businesses face can ensure a greater 
understanding of the topic theories 
and the relevance to small businesses.”

The project will continue to be offered 
to Flinders University students and 
businesses throughout the southern 
Adelaide region.
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Connecting into 
Indigenous knowledge

The project is drawing on Indigenous 
knowledge to create a collection 
of resources to help develop the 
University curriculum in the sciences 
and technologies across disciplinary 
borders.

It not only ensures that important 
knowledge and intellectual property 
is not lost to Indigenous communities 
but makes it available in one major 
resource for the wider public. 

The process is being directed by a 
steering committee comprising 
Indigenous Elders in partnership with 
Flinders University’s Faculty of Science 
and Engineering and the Yungorrendi 
First Nations Centre for Higher 
Education and Research.

Community forums are helping to 
capture the information while an 
internal committee will support 
Indigenous students undertaking 

science and engineering studies at  
the University.

A website is being developed in the 
final stage of the project to house all 
the information and provide a reference 
point for the wider community.

Flinders will use the resource to raise 
awareness among students and staff 
about local Indigenous technological 
practices, and might the resource 
available for use in school curriculums. 

The Ngarrindjeri and Kaurna people are working 
closely with Flinders University to collate 
information on Indigenous science and technology.
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Enhancing science in 
primary schools

Primary school 
teachers are 
getting hands on 
in the name of 
science – learning 
new experiments, 
trialling techniques 
with their peers 
and benefitting 
from the support 
of Flinders 
academics.

To ensure primary schools have access 
to enhanced science educational 
activities and further professional 
development, the Faculty of Science 
and Engineering at Flinders has 
partnered with Woodcroft College 
to develop six science kits for use in 
primary classes. 

The kits enable Southern Adelaide 
region schools to provide science 
activities that enhance the current 
Reception to Year 5 curriculum 
by providing relevant, hands on, 
stimulating and extendable learning 
experiences.

During the project University staff 
worked with 20 teachers to upgrade 
their scientific knowledge, develop 
new science educational techniques 
and trial them with their peers in a 
workshop setting.

The teachers are now applying their 
new skills in the classroom.

Annette Mikulcic, Head of the Junior 
School at Woodcroft College and 
an ambassador for the project, is 
encouraging other schools to adopt 
the system. 

“The school has agreed to be the 
guardians of the science kits which 
they will provide to other schools on a 
loan basis,” Annette said. “As a direct 

result of commencing the project, 
science has become a professional 
development priority for curriculum 
development and review.”

Joe Shapter, Project Leader, said that 
developing an awareness of science at 
an early age is vital for children.

“It helps them make sense of the 
world around them as well as to 
develop critical thinking skills that 
extend them in all areas of the 
curriculum,” he said.
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Welfare survey 
supports Foodbank SA

Students from 
the Flinders 
University 
Business 
School have 
been helping 
Foodbank 
SA improve 
its service to 
communities 
throughout 
South Australia.

Foodbank SA is part of a national 
organisation that sources and 
distributes food to other welfare 
agencies for delivery to people in need.

To ensure the service is of the 
highest quality, 10 Flinders Business 
School students surveyed agencies 
about their community needs and 
satisfaction with current Foodbank  
SA services.

A total of 484 agencies were contacted 
by the students with a response rate 
of 41 per cent. Results indicated that 
the agencies reported that are highly 
satisfied with Foodbank SA. 

Responses from the survey are now 
being used to update Foodbank SA’s 
community relationship management 
database.

Richard Pagliaro, CEO of Foodbank 
SA, was very impressed with the 
professionalism of the Flinders 
students and has entered into a 
relationship with the university to 
develop future projects.

“Prior to participating in this 
partnership project, I was unaware 
of the opportunities that we could 
tap into at Flinders University,” said 
Richard. “This has certainly raised my 
awareness about the expertise and 
commitment to the community that 
Flinders University provides.”

Students participating in the project 
also appreciated the opportunity to 
put their theory into practice.

Jonique Oosthuizen, a Flinders 
Business School Honours student, 
was the project leader and believes 
the collaboration between Foodbank 
SA and the university has been a 
significant learning curve for students 
as they prepare to enter the workforce. 

Working with the not-for-profit sector 
on this very worthwhile project is 
expected to be the catalyst for many 
other initiatives.  
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Benefits flow from 
football research

A research project has been 
investigating spectator views on issues 
such as the home match day experience 
and the benefits of SAFC membership.

The survey is being used by SAFC to 
plan exciting and entertaining home 
game experiences for spectators and to 
increase the club’s overall engagement 
with the southern community. 

To ensure the research meets the 
needs of the club, a measurement 
scale and survey methodology 

were developed by Flinders Tourism 
lecturers before the survey was piloted 
during 2011. 

The Tourism lecturers have also been 
helping students with extensive 
face-to-face and online surveys, the 
collation and analysis of data, and 
preparation of a final report.

Various important outcomes are 
flowing from the project. SAFC is 
obtaining valuable marketing data, 
students are gaining ‘real-world’ 

Staff and students 
from Flinders 
University Tourism 
are helping ensure 
South Adelaide 
Football Club 
(SAFC) meets the 
needs of fans and 
spectators. 

tourism industry experience and 
football spectators in the southern 
community have been given a voice.

The partnership of university and 
football club has been generating 
strong interest though conference 
papers as an innovative example of 
university-community engagement, 
with potential for the activities to be 
replicated by other clubs and codes.
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Resource kit to improve 
palliative care

Knowledge gained from the project 
is being used to develop training and 
information resources. This will be 
translated into an online learning 
module and made available to nurses 
across Australia in early 2012. 

The project has been supported by 
an advisory group comprising the 
Director of SAPS (Community Leader), 
the SAPS Triage Nurse (facilitator of 
the Link nurse group) and an aged 
care consultant. Flinders University 
CareSearch staff assisted in the areas 
of finance and marketing.

Pre and post education awareness 
surveys involving the SAPS link nurse 
group helped in the development 
of targeted educational resources 
which are also being used to support 
decision-making in the workplace.

The following quotes from link nurses 
illustrate the value of the resources:

• “I think this is a brilliant  
resource kit and I will promote  
it whenever I can.”

• “I have referred families to  
the website and given them  
a fact sheet.”

The project has reinforced early 
assumptions regarding the aged 
care nursing workforce and how to 
communicate and engage with them.

While CareSearch is an online resource 
it has long been known that RACF 
nurses often have limited computer 
access for their workforce and so paper 
resources are also being developed.

CareSearch is now developing a 
valid marketing strategy for future 
engagement with the aged care 
sector regarding palliative care 
information and resources. 

Improving information exchange with nurses 
in the aged care sector has been the focus of 
a partnership between the Flinders University 
CareSearch team and Southern Adelaide Palliative 
Services (SAPS) Residential Aged Care Facility 
(RACF) link nurse group.



14

Improving services to 
young refugees

A pilot program initiated by the 
Flinders University School of 
Psychology, and the City of Marion 
and Baptist Care, is focusing on the 
difficulties faced by young new arrival 
refugees aged 15-24.

A series of focus groups were held 
for the young refugees to share their 
perceptions with support workers 
about the challenges they face and 
their resource and support needs 
during resettlement.

Issues included difficulties negotiating 
how services are accessed and how 
they relate to young refugees, and the 

importance of connecting with their 
support workers and developing a 
sense of mutual trust.

A one-on-one mentoring program is 
also being run by FUSE Baptist Care 
to help individual refugees develop 
relationships with their support 
worker and engage in employment, 
health, housing and specialised youth 
programs. Feedback confirms that 
young refugees find the one-on-one 
mentoring highly beneficial. 

Assistance for support workers in 
carrying out their service is being 
provided through cultural awareness 

training to help them understand the 
challenges facing new arrivals.

Cassandra Gibson-Pope, 
Neighbourhood Centre Coordinator at 
the City of Marion, is full of praise for 
the training.

“Understanding the cultural needs of 
new arrivals and the challenges they 
faced to get where they are is really 
helping us to connect and improve our 
service delivery to them,” she said.

The partners are now working on a 
similar program to assist older new 
arrivals.

Young refugees 
and support 
workers are 
benefiting from a 
program designed 
to improve the 
delivery of services 
to new arrivals 
in Adelaide’s 
southern suburbs.
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NBN project promotes 
online learning

Many in the schooling sector have 
been asking how the NBN will 
enhance learning and teaching 
across the community – beyond the 
confines of classrooms and outside the 
schoolyard.

While internet technology may appear 
uniform, competing perspectives on 
how to maximise NBN capacity may 
complicate its implementation. 

To address the issues, Willunga Primary 
School and Flinders researchers have 
developed a project to:

• Help the school assess attitudes 
among teachers, staff and 
students

• Support teachers with staff 
development opportunities 

• Develop practical learning 
activities that teachers can use  
in the classroom. 

Project Leader, Associate Professor 
Karen Orr Vered explained the 
importance of the project.

“In Willunga, until the recent roll out 
of the National Broadband Network, 
communities had limited access to the 
internet,” she said.

“Now, as an early release site, the 
learning opportunities associated with 
broadband for teachers, parents and 
students are greatly enhanced.”

The NBN project is assisting the school 
community to realise the benefits, 
with teachers undertaking self-
directed professional development to 
improve their use of IT for teaching 
and learning.

The long-term goal is to develop 
broadband-enabled online learning 
modules and materials for use 
by Willunga that can be applied 
in schools across Australia and to 

connect broadband enabled schools 
to support one another through 
enhanced exchange.

Deputy Principal and IT Coordinator, 
Ali Colbeck, said the project had 
generated an enormous change in 
the acceptance of online learning 
by teachers, while Principal Mick 
Underwood described how the 
teachers shared their learning with 
one another as sensational. 

Willunga Primary School has linked with 
Flinders University researchers to maximise 
the potential of the National Broadband 
Network (NBN) roll-out.
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Promoting healthy 
activity and nutrition

Football, food 
and fun are key 
ingredients being 
used to encourage 
students to learn 
in a new healthy 
activity and 
nutrition program 
at Huntfield Heights 
and Hackham West 
Primary Schools.  

The program has been developed by 
Flinders University Professor Murray 
Drummond in partnership with South 
Adelaide Football Club (SAFC) and 
school principals to help children and 
their families understand the benefits 
of a healthy lifestyle. 

Based on the concept of learning 
through doing, all classes participate 
in a football lesson with members of 
the SAFC and students from Flinders 
University’s School of Education.

Lessons are being delivered on the 
importance of nutrition in good health 
and a survey and qualitative interviews 
involving the children will help inform 
future educational practices and 
policies.

Brochures containing positive 
reinforcement messages are also 
provided to students and their 
families.

Professor Drummond said all 
participants were finding the program 
highly rewarding.

“The children are enjoying the 
motivational and interactive learning 
experience, while SAFC footballers 
and Flinders students enjoy seeing 
the excitement on the children’s faces 
and contributing to a local community 
program,” he said.

Huntfield Heights Primary School 
Principal Keith Kuhlmann said the pilot 
program had been an overwhelmingly 

positive experience and was keen to 
see the program continue. This is a 
vision that all partners share.

Foodbank SA has since joined the 
partnership. It is providing healthy 
food for the program and was involved 
in a school-based Food Expo on the 
program’s final day.

The new partners also held a food 
symposium in late 2011 with local 
farmers and the Department of 
Education and Children’s Services to 
discuss initiatives for further activity 
and research.
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Modelling Onkaparinga’s 
resources

Decisions on 
population 
distribution, 
resource allocation 
and infrastructure 
in the City of 
Onkaparinga are 
being given the 
support of a robust 
research and 
modelling project.

With a diverse geography and highly 
valued landscape, the Willunga 
basin and McLaren Vale hold an 
exceptionally strong sense of place for 
residents and visitors.

The area is a valuable natural resource 
and underpins the local economy both 
through primary production and local 
and international tourism.

To ensure decisions on future land 
use maintain perspective, Flinders 
University’s School of the Environment 
has partnered with the City of 
Onkaparinga to develop a population 
and resource allocation model. The 
project is focusing on:

• Collecting data relevant to peri-
urban resource planning and 
integrating it into a spatially-
explicit GIS database for use by 
council planning staff

• Conducting surveys and 
workshops with government 
and community members in the 
region to identify their values 
relating to biophysical, landscape 
and community features of rural 
Onkaparinga. 

The project builds on sustainability 
efforts already undertaken by the 
council and others and through its 
association with Flinders University.  

Andrew Millington, Dean of the School 
of the Environment, is optimistic 

that the project findings will lead to 
improved local and State Government 
policy, planning and processes.

The study encouraged participants 
to determine their sense of place or 
home in terms of Willunga Basin, 
McLaren Vale and Southern Vales.

“Participants were able to better 
understand and explain their passion 
and commitment to the unique 
environment”, said Project Leader, 
Professor Andrew Millington

Andrew is currently working on 
the development of a large grant 
application to enable him and his 
students to further capture land 
use knowledge and community 
perceptions. 
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Preventing gambler 
relapse

Flinders Centre for Gambling Research 
has partnered with Relationships 
Australia on a new approach to address 
the challenge of relapse for people 
recovering from gambling addiction. 

The technique involves coaching 
gamblers to self-manage lifestyle 
factors that may lead to relapse and 
is adapted from work at Stanford 
University with sufferers of chronic 
arthritis.

Clients attend a series of weekly 
workshops after completing a course 
of cognitive behavioural therapy.

The workshops are led by peer leaders 
have succeeded in overcoming their 

own gambling addiction and who 
have been through a peer leader 
training program.

The peer aspect of the training is 
one of the key elements as clients 
can relate to the experiences of their 
trainers and the coaching provides 
tools for everyday life.

Two courses have already been 
successfully completed with pilot data 
showing that the life skills they learn 
can help prevent a relapse.

The partners now intend to extend 
and expand the model and are hoping 
the approach will become an integral 
part of therapy for problem gamblers.

A peer-led training 
technique used in the 
self-management of 
chronic arthritis has 
been successfully 
adapted to help people 
overcome gambling 
addiction in the 
southern suburbs.
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Promoting community 
leadership

Flinders University and the City of 
Onkaparinga have established a 
partnership with the support of local 
residents to develop and evaluate 
communications strategies and 
options for building community-based 
leadership.

Residents are joining in reference 
groups to explore questions about the 
meaning of leadership and options 
for leadership training. One-on-one 
interviews are also being filmed. 
Feedback from the meetings is being 
used by the partners to help develop a 
range of training materials.

The local volunteers are full of praise 
for the project and have been putting 
their new found skills and confidence 

into practice. In one example, a 
housing estate community was 
inspired to transform an island of dirt 
in the middle of its complex into a 
beautiful garden. The improvement 
created a new sense of pride, 
motivation and stronger relationships 
between residents.

Fiona Boyle, the City of Onkaparinga’s 
Community Development Team 
Leader, has witnessed various other 
similar outcomes.

“It is very pleasing and common to 
see individuals undertake leadership 
training and then go back into 
their community and motivate and 
facilitate local groups of people to play 
important active roles in community 
development projects,” she said.

“This is a perfect example of why we 
are running this project and we expect 
to see many more positive outcomes 
in the future.”

Local leadership 
is being promoted 
in the southern 
suburbs in a 
project designed 
to encourage a 
greater sense 
of community 
pride, safer 
neighbourhoods 
and involvement 
in local projects.
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Self-managing chronic 
mental illness

The not-for-profit organisation had 
a mission to find a state of the art, 
measurable assessment tool that 
could be used by consumers and 
support workers to individually rate 
mental health conditions and promote 
the self-management of long-term 
care needs.

It selected the Flinders Program – 
developed by the Flinders Human 
Behaviour and Health Research 
Unit (FHBHRC) – from the many 
assessments in the marketplace.

The two organisations have formed a 
partnership to customise the program 
to suit the needs of UnitingCare 
Wesley and its consumers.

To ensure the expert use of the 
program, Flinders University 
researchers visited UnitingCare 
Wesley’s offices and delivered training 
sessions to 76 staff. All new staff are 
being trained in the assessment tool 
during their induction process.  

Support workers are reporting that use 
of the new program is already helping 

consumers in the community with 
improved self-management.

According to one consumer:  
“(I have) a sense of achievement and 
accomplishment and a chance to work 
with support workers on an equal level. 
I discovered effects my illness has on 
me that I was not previously aware of.”

UnitingCare Wesley and Flinders 
University have secured a formal 
commitment to ensure the 
continuation and growth of the project 
together with other collaborations. 

An internationally recognised chronic disease management 
model developed by Flinders University is being used by 
UnitingCare Wesley to support people with mental health issues.
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Psychosocial interventions 
address treatment gap

About one in five people experience 
a mental health problem every year, 
resulting in a significant economic, 
emotional and social cost to the 
community.

With so many people affected there 
is an urgent need for mental health 
professionals to be adequately 
prepared. 

Psychosocial interventions for people 
with enduring mental health problems 
have developed significantly in the UK 
over the past two decades – but not in 
South Australia.

The interventions generally focus on 
the individual’s beliefs, feelings and 
behaviour and their social context, 

including family, community and 
cultural factors.

Staff at Southern Mental Health 
identified a knowledge gap among their 
clinicians and approached academics 
in Flinders University’s School of 
Nursing and Midwifery to assist in 
the development of a psychosocial 
interventions training program.

The first step was a roundtable 
meeting of people experiencing 
mental health illnesses, carers, service 
providers and academics to prioritise 
areas that need to be addressed in the 
initial training module. 

“It was important to involve and 
receive input from consumers and 

carers with lived experiences,” said 
Flinders Mental Health Nursing 
academic Deb O’Kane. 

“This has ultimately helped us to think 
about issues and circumstances we 
may not otherwise have considered.” 

Development of the initial training 
module is now underway for delivery 
to Southern Mental Health clinicians 
in mid-2012.

With the assistance of the roundtable 
participants, the project team will 
then focus on the development of the 
next module and ultimately an entire 
program of training.

A training program 
on psychosocial 
interventions is 
being developed 
to help fill a 
knowledge gap in 
the treatment of 
people with severe 
and disabling 
mental health 
issues.
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Reproductive health  
for over 30s

Flinders is working in collaboration 
with four health services – Southern 
Primary Health-Southern Women’s, 
SHineSA, Flinders Medical Centre and 
Noarlunga Heath Services to enhance 
reproductive health services..

Southern Partnerships in Sexual and 
Reproductive Health was launched 
at Flinders University on December 
6 with a series of electronic media 

advertisements released on YouTube 
and other online media sources.

The advertisements have been 
developed for use in health 
promotions and training activities and 
are also available on CD and USB.

The clips show different scenarios 
which can lead to an unwanted 
pregnancy, with the main focus on 
fertility awareness and where to go 

for help. There are also important 
messages about how women over 
30 should improve their sexual and 
reproductive health knowledge to 
avoid unwanted pregnancies.

Other promotional materials, including 
flyers and information sheets, are also 
being developed and will be available 
in local medical and specialist centres.

A new online media campaign to raise 
awareness about sexual and reproductive 
health issues for women over 30 is 
proving a major hit.
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Responding to complex 
trauma needs

Research in the 
southern suburbs 
has identified a 
need for improved 
services to 
support women 
experiencing 
complex trauma.

A partnership between Southern 
Primary Health and Flinders 
University’s School of Social and Policy 
Studies has been investigating the 
level of current services and availability 
of education and training products for 
support workers.

Complex trauma involves triggered 
implicit memories, schemas and 
feelings associated with early trauma, 
such as abuse, abandonment, neglect 
or lack of parental responsiveness.

Project participants were women who 
have experienced complex trauma 

and service providers, including 
medical practitioners, primary health 
workers, mental health workers, 
domestic violence workers and private 
consultants. 

Project Leader Keith Miller  said results 
from the research clearly indicate that 
services need to be developed and 
training provided for workers to better 
identify complex trauma and provide 
appropriate responses.

“We found that some agencies do 
offer limited sessions and resources 
but they may be inadequate for 

a woman experiencing complex 
trauma,” said Keith.

“There needs to be increased 
community awareness and support for 
women experiencing complex trauma 
and services need to be consumer-
focused rather than service-focused. 
There also needs to be recognition of 
the effects of complex trauma on the 
whole family.”

As a result of the findings, resources 
are being developed to help service 
providers improve their complex 
trauma support practices.
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Robots in the classroom

Students are being inspired to explore the 
rapidly evolving world of robotics and IT in a 
partnership between Flinders University and 
southern region schools.

Southern Montessori and Reynella 
East High are among several southern 
schools involved in this exciting 
program which is being held in the 
classroom and also on campus.

It aims to encourage students to apply 
their creativity, maths and problem 
solving skills to build computer games 
and robots using basic computer 
programming techniques.

Dr Brett Wilkinson, a Flinders University 
Lecturer and Science Communication 
Officer, is helping run the program.

“Lessons on game development and 
programming fundamentals have 
inspired students to pursue their own 
independent learning and develop 
games that they can share with their 
friends and families,” he said.

Schools are using knowledge gained 
from the program for further 
curriculum development, while Flinders 
computing and engineering students 
are helping create new products which 
can be trialled in schools during 2012.

Several of the high school students  
who took part in the program to 
develop games for handheld electronic 
devices have now chosen to undertake 
tertiary studies.

The program is also motivating 
students to enter competitions such as 
the recent FIRST Lego League. As one of 
the younger students said: “We created 
awesome worlds and games … it was a 
fun way of doing maths.”

Steven Wallis, Principal of Southern 
Montessori School, said the program 
linked in well to an independent 

study being undertaken by the school 
on problem solving skills relating to 
mathematics.

“Outcomes have not yet been 
conclusive for the school, however 
several students recorded significant 
improvements compared to initial 
testing prior to the outreach program 
taking place,” he said.
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New justice network 
enjoys rapid success

The Southern Justice Network 
partnership between Flinders Law 
School and Anglicare, brings together a 
range of individuals and organisations 
whose work is connected with the law.

Members are given the opportunity 
to meet in educational forums, share 
knowledge and build relationships 
on specific interests and challenges. 
The network is looking at providing 
avenues for advocacy as well as 
collaboration and development to 
address law issues in the south.

Areas of concern are broad, ranging 
from and family and youth issues 
to money and debt and criminal 
problems.

The network was officially launched in 
May 2011 by Flinders University Vice-
Chancellor Professor Michael Barber 
and Anglicare SA Chief Executive Dr 
Lynn Arnold at a forum entitled Early 
transitions: challenges for children and 
young people. 

The the network has already achieved 
a number of successful outcomes. It 

has hosted a series of well-attended 
forums, a website has been launched 
and a blog has been developed to 
encourage further collaboration. 
Placements for Flinders Law students 
are also planned.  

Since its inception, more than 50 
organisations with responsibilities in 
the south have joined the network. 

They include district councils, not-
for-profit organisations, local, state 
and federal-funded departments and 
private businesses. The network is 
expected to keep growing as members 
work together and share ideas. 

A new network 
established to 
address justice 
issues in the 
southern suburbs 
is having an 
immediate impact.
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Scientifically thinking 
in school

Interstate interest 
is being shown 
in the Scientific 
Thinking in Schools 
project following 
its overwhelming 
success in southern 
primary schools.

The Flinders Science21 team has been 
supporting primary school teachers 
from the southern Adelaide region to 
help children from reception to year 
7 derive greater meaning from their 
science education. 

The focus is on modifying the 
“community of inquiry” approach to 
encourage children to stop and think 
about what they know, what they would 
like to find out and how they might go 
about their scientific investigation.

Project Leader, Martin Westwell said 
there is a shift away from answers with 
emphasis on the quality of questions 
that students ask. This helps teachers 
promote the development of students’ 
conceptual understanding. 

“This project brought together the 
expertise and experience of the team at 
the University’s Science21 centre with 
that of primary school teachers from the 
southern Adelaide region,” said Martin. 

Teachers are finding the children are 
more deeply engaged in their science 
learning as active thinkers and many 
commented on how rewarding they 
found the new approach.

“Having the forum to listen to the 
students and hear about their ideas, 
understandings and plans through 
community of inquiry brings so much 
satisfaction back into teaching,” said 
one of the teachers.

Due to its success, Science21 has 
expanded the project into primary 
and secondary schools across South 
Australia in both the public and 
independent sectors.

The Scientific Thinking process 
has been used in workshops for 

organisations such as the Science 
Teachers Association of New 
South Wales and the Mathematics 
Association of Victoria.

It has also formed part of the 
recommendations made in a 
commissioned report to the Youth 
Attainment and Transitions Branch of 
the Commonwealth Government’s 
Department of Education, 
Employment and Workplace Relations. 
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Flinders analytical 
passes taste test

Taste Master is a  
flavour and fragrance 
manufacturer based 
in the southern 
region of Adelaide, 
selling products into 
a world market.

When Taste Master’s Managing 
Director Andrew Fotheringham 
came up against a curly issue with a 
new product, a partnership with the 
university’s Flinders Analytical helped 
solve the problem. 

Taste Master’s new product was being 
held back from market due to issues 
in one element of the manufacturing 
process. They needed some analysis 
done on the encapsulation system, 
but did not have access to specialised 
analytical techniques. 

As a food scientist, Andrew 
Fotheringham has a firm belief in the 

value of universities partnering with 
business for R&D. He was interested in 
building a long-term relationship with 
a laboratory close to the company’s 
manufacturing facility to compete 
with big multinational companies on a 
global scale.

Flinders Analytical operates a high 
quality laboratory which is used for 
higher degree research and cross-
institutional collaboration – but until 
recently it had unrealised capacity for 
R&D with the manufacturing sector.

An initial meeting with Flinders 
Analytical provided an opportunity 

for everyone to share their expertise, 
discuss the manufacturing issue and 
come up with an approach for testing 
the quality issues of the encapsulation 
system.

The results revealed that the 
manufacturing issues were different 
from those initially hypothesized. 
This valuable information has 
enabled Taste Master to develop a 
manufacturing process that is unique.

The company’s new product will now 
compete in international markets 
and increase the southern Adelaide 
region’s economic output.
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Looking after the 
wellbeing of carers

Carers put so 
much time 
and effort into 
helping others 
that they often 
neglect their own 
physical and 
mental health.

This is now being addressed in a 
partnership between the Flinders 
Human Behaviour and Health 
Research Unit, Carer Support and  
20 southern carers.

The Caring for Carers community 
support project is developing risk 
assessment tools to help carers 
and their support workers identify 
emerging needs.

It is also developing ‘wellbeing plans’ 
for carers to use on an ongoing basis 
and for obtaining carer feedback 
for further research and policy 
development.

The program is having an immediate 
impact with carers reporting a 
noticeable shift in thinking and 
motivation in relation to the way they 
look after themselves and also the 
people they care for.

The following response from one of 
the carers is typical: “This is about you. 
It’s very different because, for most of 
my adult life, my life has been about 
others, and the care of others, not 
about myself. My GP doesn’t know I’m 
a carer so it just doesn’t come up. I feel 
responsible for two lives.”

The carer felt that someone was finally 
listening and that using the wellbeing 
plan meant that “I’m achieving the 
goals I set for myself”. “I didn’t tend to 
that in the past. They just seemed to 
get pushed aside.”



29



inspiring achievement

This report was produced by the Southern Knowledge Transfer Partnership (SKTP) Office and provides 
information about Flinders University community engagement activities in southern Adelaide.

For further information please contact:

Southern Knowledge Transfer Partnership Office

GPO Box 2100, Adelaide SA 5001
P: (08) 8201 5120 | E: sktp@flinders.edu.au

www.flinders.edu.au/sktp

The Southern Knowledge Transfer Partnership Office is jointly funded by the Australian Government  
Department of Education, Employment and Workplace Relations and Flinders University
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