
“GO IN THE DRAW TO WIN 1 OF 10 $100 RAY’S OUTDOOR VOUCHERS” 
PROMOTION 

 

TERMS AND CONDITIONS 

 
1. Information on how to enter and the prizes form part of these Terms and Conditions. Participation in 
this promotion is deemed acceptance of these Terms and Conditions. 
 
2. Entry is only open to Australian residents aged 18 years or over. Employees (and their immediate 
families) of the Promoter and agencies associated with this promotion are ineligible to enter. Immediate 
family means any of the following: spouse, ex-spouse, de-facto spouse, child or step-child (whether 
natural or by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, nephew, 
brother, sister, step-brother, step-sister or 1st cousin.  
 
3. Promotion commences on 6/12/2017 and final entries close at 11:59pm AEDST on 21/02/2018 
(“Promotional Period”).  
 
4. To enter, individuals must subscribe, for a minimum twelve (12) month subscription, to one (1) of the 
following magazine titles: Caravan World Magazine, Camper Trailer Magazine, Outdoor or Trade A Boat 
(each in Print subscription only) during the Promotional Period via either: 

• Calling Adventures Subscription Support telephone 1300 692 383 (Mon – Fri 8am 
AEDST/AEST – 4pm AEDST/AEST, excluding public holidays) and providing all of the 
requested details and making payment, via an eligible credit card, for the subscription; or  

• on-line at www.caravanworld.com.au/subscribe; www.campertrailer.com.au/subscribe; 
www.tradeboats.com.au/subscribe; www.outdooraustralia.com/magazine (as applicable to 
the relevant magazine by following these prompts: access the subscription page,  complete 
the subscription requirements including supply of their first name, surname, phone number, 
complete address and valid email address and complete payment by eligible credit card 
through the Caravan World, Camper Trailer, Outdoor or Trade Boats websites, and 
then_submit the fully completed subscription form. 

 
By subscribing to an eligible magazine title, the entrant will receive 1 automatic entry into the draw. 
 
5. This promotion is not valid in conjunction with any other promotion or offer. Only one (1) entry is 
permitted per subscriber, per publication. If the subscription is a gift, the gift recipient (i.e. person 
receiving the subscription) will be entered into the draw. The purchaser of the gift subscription (i.e. 
person buying the subscription), 3rd party subscriptions (i.e. whereby a person’s subscription is paid for 
by a corporate body), international subscriptions, digital subscriptions and free subscriptions will be 
deemed invalid. 
 
6. The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including an 
entrant’s identity, age and place of residence) and reserves the right, in its sole discretion, to disqualify 
any individual who the Promoter has reason to believe has breached any of these Terms and Conditions, 
tampered with the entry process or engaged in any unlawful or other improper misconduct calculated to 
jeopardise fair and proper conduct of the promotion. Errors and omissions may be accepted at the 
Promoter's discretion. Failure by the Promoter to enforce any of its rights at any stage does not 
constitute a waiver of those rights. The Promoter's legal rights to recover damages or other 
compensation from such an offender are reserved. 
 
7. Incomplete or indecipherable entries will be deemed invalid. In the event that a subscription is 
cancelled, the entry awarded in respect to that subscription will also be invalidated. 

http://www.caravanworld.com.au/subscribe
http://www.campertrailer.com.au/subscribe
http://www.tradeboats.com.au/subscribe
http://www.outdooraustralia.com/magazine


 
8. If there is a dispute as to the identity of an entrant, the Promoter reserves the right, in its sole 
discretion, to determine the identity of the entrant. 
 
9. The draw will take place at Anisimoff Legal, Suite 5, Erina Plaza, 210 Central Coast Highway Erina NSW 
2250 on 20/03/2018 at 10:00am AEDST. The Promoter may draw additional reserve entries and record 
them in order in case an invalid entry or ineligible entrant is drawn. The winner will be notified in writing 
and by telephone within two (2) business days of the draw and their name will be published online at 
https://www.adventuresgroup.com.au/our-brands/competitions and on the Promoter’s relevant 
publication websites and social media pages from 23/03/2018.  
 
11. The Promoter’s decision is final and no correspondence will be entered into. 
 
12. The first, ten (10) valid entries drawn will each win a Ray’s Outdoors Gift Voucher valued at $100.00. 
Prizes will be mailed to the nominated Australian address supplied by the entrant. The Promoter will pay 
for any postage charges.   
 
13. Subject to the unclaimed prize draw clause, if for any reason the winner does not take a prize by the 
time stipulated by the Promoter, then the prize will be forfeited. 
 
14. If a prize is unavailable, the Promoter, in its discretion, reserves the right to substitute the prize with 
a prize to the equal value and/or specification, subject to any written directions from a regulatory 
authority. 
 
15. To the extent permitted by law, the Promoter is neither responsible nor liable if the prize is damaged 
in transit in the delivery of the prize.  
 
16. This promotion is only available to individuals living in Australia who are aged 18 years or over and 
are either purchasing a new print subscription or renewing their print subscription to Caravan World, 
Camper Trailer, Outdoor or Trade A Boat magazines.  
 
17. Ray’s Outdoors Gift cards should be treated like cash. Defaced, mutilated, altered, lost or stolen 
cards will not be replaced, refunded or redeemed.  Not redeemable for cash and cannot be used for 
payment of credit or retailer accounts. Can be redeemed up to (and including) the expiry date shown, in 
part or whole. Any unused balance will expire on the date shown. Can be redeemed at any Rays 
Outdoors store or online at www.raysoutdoors.com.au. Cannot be reloaded or used to purchase gift 
cards. Purchases exceeding the value of this card require payment of the difference by another tender. 
For full Terms & Conditions, see www.raysoutdoors.com.au. For assistance call help desk on 1300 760 
396. The card expires 3 months from the date of issue. 

 
18. Total prize pool value is $1,000. The prizes are not transferable or exchangeable and cannot be taken 
as cash. 
 
19. A draw for any prize, if unclaimed, may take place on 21/06/2018 at the same time and place as the 
original draw, subject to any directions from a regulatory authority. The winners (if any) will be notified 
in writing and by telephone within two (2) business days of the draw and their name will be announced 
online at https://www.adventuresgroup.com.au/our-brands/competitions from 25/06/2018. 
 
20. It is a condition of accepting the prize that the winner agrees to be interviewed, photographed and 
filmed at any time during redemption of the prize and/or acceptance of the prize, by the Promoter or its 
agents for a story or feature on this promotion to be developed and feature on the Caravan World, 

https://www.google.com/url?q=https%3A%2F%2Fwww.adventuresgroup.com.au%2Four-brands%2Fcompetitions&sa=D&sntz=1&usg=AFQjCNEcVnt_sSkz_5150QUK-_ahAA1TJQ
http://www.raysoutdoors.com.au/
http://www.raysoutdoors.com.au/
https://www.google.com/url?q=https%3A%2F%2Fwww.adventuresgroup.com.au%2Four-brands%2Fcompetitions&sa=D&sntz=1&usg=AFQjCNEcVnt_sSkz_5150QUK-_ahAA1TJQ


Camper Trailer Australia, Outdoor and TradeBoats websites or social media pages (or any other form of 
media the Promoter deems suitable) for an unlimited period without remuneration. Entrants further 
consent to the Promoter using their name, likeness, image and/or voice in the event they are a winner 
(including photo, film and/or recording of the same) in any media for an unlimited period without 
remuneration for the purpose of promoting this promotion (including any outcome), and promoting any 
products manufactured, distributed and/or supplied by the Promoter 
 
23. If this promotion is interfered with in any way or is not capable of being conducted as reasonably 
anticipated due to any reason beyond the reasonable control of the Promoter, including but not limited 
to technical difficulties, unauthorised intervention or fraud, the Promoter reserves the right, in its sole 
discretion, to the fullest extent permitted by law: (a) to disqualify any entrant; or (b) subject to any 
written directions from a regulatory authority, to modify, suspend, terminate or cancel the promotion, 
as appropriate. 
 
24. Any cost associated with accessing the promotional website is the entrant’s responsibility and is 
dependent on the Internet service provider used. The use of any automated entry software or any other 
mechanical or electronic means that allows an entrant to automatically enter repeatedly is prohibited 
and will render all entries submitted by that entrant invalid. 
 
25. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or 
modify the statutory consumer guarantees as provided under the Competition and Consumer Act, as 
well as any other implied warranties under the ASIC Act or similar consumer protection laws in the 
States and Territories of Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by 
law be excluded, including the Non-Excludable Guarantees, the Promoter (including its respective 
officers, employees and agents) excludes all liability (including negligence), for any personal injury; or 
any loss or damage (including loss of opportunity); whether direct, indirect, special or consequential, 
arising in any way out of the promotion or a subscription to an eligible magazine. 
 
26. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the 
Promoter (including its respective officers, employees and agents) is not responsible for and excludes all 
liability (including negligence), for any personal injury; or any loss or damage (including loss of 
opportunity); whether direct, indirect, special or consequential, arising in any way out of: (a) any 
technical difficulties or equipment malfunction (whether or not under the Promoter’s control); (b) any 
theft, unauthorised access or third party interference; (c) any entry or prize claim or magazine that is 
late, lost, altered, damaged or misdirected (whether or not after their receipt by the Promoter) due to 
any reason beyond the reasonable control of the Promoter; (d) any variation in prize value to that stated 
in these Terms and Conditions; (e) any tax liability incurred by a winner or entrant; or (f) use/redemption 
of a prize or a subscription. 
 
27. The Promoter collects personal information ("PI") in order to conduct the promotion and may, for 
this purpose, disclose such PI to third parties, including but not limited to agents, contractors, service 
providers, prize suppliers and, as required, to Australian regulatory authorities. Entry is conditional on 
providing this PI. The Promoter will also use and handle PI as set out in its Privacy Policy, which can be 
viewed at http://www.adventuresgroup.com.au/privacy. In addition to any use that may be outlined in 
the Promoter’s Privacy Policy, the Promoter may, for an indefinite period, unless otherwise advised, use 
the PI for promotional, marketing, publicity, research and profiling purposes, including sending 
electronic messages or telephoning the entrant. The Privacy Policy also contains information about how 
entrants may opt out, access, update or correct their PI, how entrants may complain about a breach of 
the Australian Privacy Principles or any other applicable law and how those complaints will be dealt with. 
All entries become the property of the Promoter. The Promoter will not disclose entrant’s personal 
information to any entity outside of Australia.  



 
28. At the time of purchasing their subscription to an eligible magazine, entrants will be given the option 
to opt in to receiving newsletters and other communications from Super Retail Group (“Ray’s 
Outdoors”). By opting in, entrants acknowledge and accept that the Promoter will share PI with Ray’s 
Outdoors.  Ray’s Outdoors will use and handle PI as set out in their Privacy Policy, which can be viewed 
at www.raysoutdoors.com.au/helpdesk/about-us/privacy-policy. Ray’s Outdoors may, for an 
indefinite period, unless otherwise advised, use the PI for promotional, marketing, publicity, research 
and profiling purposes, including sending electronic messages or telephoning the entrant. The Privacy 
Policy also contains information about how entrants may opt out, access, update or correct their PI, how 
entrants may complain about a breach of the Australian Privacy Principles or any other applicable law 
and how those complaints will be dealt with. Ray’s Outdoors will not share PI overseas, unless indicated 
otherwise by Ray’s Outdoors (see Privacy Policy for details). 
 
29. The entrant warrants all necessary rights to provide the intellectual property to the promoter and 
consent to any act or omission which would otherwise constitute an infringement of their intellectual 
property. The entrant warrants express license of the intellectual property to the promoter for the use 
for promotional or advertising purposes within or outside the Promotional Period. 
 
30. The Promoter is Adventure Group Holdings Pty Ltd (ABN 29 155 672 192) of 125 Hawthorn Road, 
Caulfield , Victoria 3161, telephone 1300 692 383. 
 
NSW Permit No.- LTPS/17/20201 
 
Subscription Terms and Conditions: 
 
1. These Subscription Terms and Conditions form part of the “GO IN THE DRAW TO WIN 1 OF 10 $100 

RAY’S OUTDOOR VOUCHERS” PROMOTION Terms and Conditions. 
 
2. To the extent permitted by law, entrants agree that the Promoter and its employees and agents will 

not be liable in contract or tort (including negligence), equity or on any other basis to the entrant or 
any other person for any loss, injury or damage arising from or as a consequence of any act or 
omission by the Promoter or any person providing services through the Adventure Group Holdings 
Pty Limited websites or via phone, including but not limited to any errors made in the course of the 
subscription process or title delivery or supply. 

 
3. Entrants agree that all offers made, contracts concluded and services provided through the 

Promoter site shall be deemed to be made and provided in Australia notwithstanding the location of 
the entrant or the publisher or distributor of any magazine or any other person, shall be governed 
exclusively by Australian law, and the Courts of Australia shall have exclusive jurisdiction to 
determine any such matters involving or alleged to involve the Promoter.  

 
4. Entrants agree that their name, address and email address shall, when provided by them, become 

the property of the Promoter Entrants agree to the Adventure Group Holdings Pty Limited Privacy 
Policy contained on the Adventure Group Holdings Pty Limited website. 

 
5. Entrants consent to the receipt of emails from the Promoter containing information and offers about 

products and services available on the Adventure Group Holdings Pty Limited websites in which an 
entrant may have an interest, as determined by the Promoter.  

 

http://www.raysoutdoors.com.au/helpdesk/about-us/privacy-policy


6. Entrants acknowledge that these Subscription Terms and Conditions may be modified from time to 
time, and agree that they are responsible for regularly reviewing these Subscription Terms and 
Conditions, and they agree to any such modification.  

 
7. Entrants agree that, to the extent permitted by law, the Promoter and/or its suppliers exclude all 

liability for any direct, indirect, punitive, incidental, special, consequential damages, or any damages 
whatsoever including without limitation, damages for loss of life, data or profits, arising out of or in 
any way connected with the use or performance of the Adventure Group Holdings Pty Limited 
websites or phone operators, the delay or inability to use the Adventure Group Holdings Pty Limited 
Websites or access phone operators, the provision of or failure to provide goods or services, or any 
information, software, products or services obtained through the Adventure Group Holdings Pty 
Limited websites or phone operators.  

 
8. Entrants agree that they may cancel any subscription within 48 hours of purchase and receive a full 

refund from the Promoter. Please contact the Customer Service at 1300 692 383 or via email to 
subscribe@adventuresgroup.com.au to request a cancellation of a subscription. Once the Promoter 
receives notification from an entrant that they wish to cancel their subscription within 48 hours, any 
amount paid to the Promoter for the subscription will be refunded as soon as possible. All refunds 
will be processed in accordance with the payment method selected by the entrant at the time of 
purchase. Additionally, as part of the measures we employ to secure entrant’s privacy, the Promoter 
will only refund to the credit card or Paypal account used for the original transaction or by cheque to 
the person listed as the purchaser of the subscription. Refunds for orders over $200 can only be 
refunded by cheque. No refunds will be processed to any other credit card or Paypal account.  

 
9. Entrants agree that cancellations and refunds requested more than 48 hours after purchase are 

provided only at the discretion of the Promoter, subject to the applicable laws. In such a case, 
subscriptions may be refunded in full, in part, or not at all, as determined by the Promoter in its 
discretion but subject to the applicable laws. Under Australian Consumer Law, the Promoter is not 
obliged to refund if you have simply changed your mind, found a product we sell cheaper 
somewhere else, decided you did not like the purchase or decide that you have no use for it. This 
exclusion of warranty clause does not affect entrant’s rights under the Australian Consumer Law. 

 
10. Entrants agree that there are NO cancellations and refunds on International orders after 48 hours of 

purchase, subject to law.  
 
11. Entrants agree that exchanges from one title to another are at the discretion of the publishers and 

must be organised directly through the respective publisher where applicable.  
 
12. To the extent permitted by law, entrants agree that any errors made in entering the contact 

information and order details on the subscription form are their responsibility and neither the 
Promoter nor the publisher of the magazine is liable for any consequences of such errors or 
incorrect information, including but not limited to failure to send any print magazines subscribed for 
to the correct address. If you change address or any other relevant details, you must notify 
Adventures Group Holdings. 
 

13. Entrants also understand that 'tip-ons' and gifts that may be available with non-subscriber copies of 
magazines may not be available with print subscriber copies, 

mailto:subscribe@adventuresgroup.com.au

