Email to Insurance House: APA Group Insurer. 19" August 2016
Hi Amal

| am writing to ask for your advice. We've been advised that our Australian
Physiotherapy Association Accreditation will not be renewed as of January 22nd
2017.

The APA has decided not to accredit any Postgraduate courses and has instead
opted to run courses themselves.

What | would like to know is whether you will continue to insure APA & Non-APA
Physiotherapists who complete our courses if we are not accredited by them. We
are however accredited with Osteopathy Australia, Chiropractor's association of
Australia, Massage Australia & AAMT.

| can't imagine that you wouldn't insure Physiotherapists who successfully complete
our courses but | wanted to confirm this in writing, so | can let Physiotherapists who
attend & successfully complete our courses. Our courses that Physiotherapists have
attended for the past 3-4 years are the same in content and have been accredited
by the APA on two subsequent cycles without hesitation. So the only thing that has
changed is that they are not accrediting our courses but the content and delivery is
the same.

Thank You

Dr W Mahmoud
Director
CPD Health Courses

Email from Insurance House: APA Group Insurer. 24" August 2106

“I can confirm that as long as the courses being completed by the physios qualify
them to an industry standard (not necessarily APA) then insurance would stand as
per normal.”

Amal Yousuf
Administrative Assistant
Insurance House



