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McCusker Nurse Service
A decade of caring
In June 2011, Amana Living partnered with the McCusker Charitable Foundation to launch the McCusker
Nurse Service. The service consists of specialist dementia care nurses who provide Perth-based carers
with education and support services free of charge. It helps carers to understand and navigate a dementia
diagnosis while providing them with the tools and contacts they need to tackle the fatigue, stress and
isolation associated with caring for a loved one with dementia.
Amana Living thanks the McCusker Charitable Foundation for their financial support of the service, and
thanks the doctors, nurses, allied health professionals and other healthcare workers who have referred carers
in need.
We look forward to continuing our work together to support people living with dementia, and the critically
important role of their carers and family members.

Pictured: The McCusker Foundation directors, Mary McCusker, Mark Bellini, Carolyn McCusker, Malcolm
McCusker, Tonya McCusker and Judge Denis Reynolds, with the McCusker’s dog, Benny.

ABOUT THE SERVICE

Amana Living’s first McCusker Nurse reflects
on the service’s origins and evolution
Karen Malone was the first McCusker Nurse employed by Amana Living. “I joined Amana Living around
February 2011 and we started to design the service and create the McCusker Nurse role. We launched on
the 23rd of June and in less than six months we’d already supported 100 clients, which was our target for the
whole year!” said Karen.
Integral to the service design, was the focus on providing free, practical help to the carers of people living
with dementia.
“In my past experience I found that a lack of knowledge about dementia was not the sole cause of the
challenges faced by carers and the stress they experienced. It was the stress of not knowing how to find the
services they needed and knowing how to navigate the system,” explained Karen.
Upon launch, the service was immediately embraced by the health and aged care sectors with support
received from the Aged Care Assessment Teams, hospital social workers and rapid response teams, and
colleagues in Older Adult Mental Health.
“They all understood that if you can empower the carer, you can improve the quality of life for the person
living with dementia. Services like ours can help prevent hospital admission and readmission, keeping people
safe and happy at home.”
Since its inception, the McCusker Nurse Service has grown from supporting those initial 100 clients to now
providing services to more than 3,600 carers in Perth.
“We receive about 60 new referrals a month and it will continue to grow. Unfortunately, carer stress is
increasing as the aged care system has become more complicated and protracted. It takes far longer for
people to access a home care package and many people have died while waiting. What’s more, it’s become
harder for carers to get respite as the number of respite beds have dwindled.”
Fortunately, the McCusker Nurse Service continues to be easy to access and it remains free thanks to the
continued generosity of the McCusker Charitable Foundation.
Karen concludes, “The service has remained true to its form, it’s available to carers across the board and
there are no hurdles to entry. We’re here to provide a one stop shop for the carer, empowering them and
putting them in touch with other services which can help them whether that’s respite via day clubs or
support groups. We’re one of a kind in Australia and we don’t duplicate anything else that exists.”

Beverley Jenkins and Karen Malone

Working with the McCusker Nurse Service
The McCusker Nurse Service is free for carers of people living with dementia in Perth, irrespective of their
aged care provider. It is available to the carer and/or their family, as well as the person living with memory
loss or dementia themselves.
It is easy to access with people able to become a client simply by calling or emailing the McCusker Nurses.
Referrals can also be made in writing.
•

45% of referrals come from hospitals, GPs and community nurse services

•

27% of referrals come from the carer themselves

•

14% of referrals come from family members or significant others

•

14% of referrals come from aged care or other providers
(Source: McCusker Nurse Service Statistics, 2021)

Support options are flexible and customised to the need of each client. Many of these supports are achieved
through referral to the appropriate organisations, including Dementia Australia, Alzheimer’s WA, Dementia
Support Australia, Day Centres, Carers WA, Memory Nurture, Parkinson’s Nurses WA, Continence Advisory
and placement agents.

Sometimes, the client stays with us for only one visit before they feel confident to proceed by themselves
and other times, the client may be in touch a few times with the Nurse.
Regardless, all clients know they are welcome to call the service back at any time with approximately 23% of
our clients returning to the service when their circumstances change or care needs escalate.
•

94% of McCusker Nurse clients are passionate about referring a family member or
friend to the service

•

100% of clients state they would be comfortable coming back to the service
(Source: McCusker Nurse Satisfaction Survey Data, 2021)

Feedback from our partners
Amana Living works with a wide range of partners to support carers of people living with dementia. Here’s
just some of their feedback.

Consultant Geriatrician, Sir Charles Gardiner Hospital/Osborne Park Hospital
As a specialist Geriatrician, I see first-hand how important it is for patients and their families to have support
at the time of a diagnosis of dementia, and when symptoms of dementia progress.
Working in the busy public hospital system, there are significant time pressures. I rely on the McCusker
Nurse Service to provide further support and explanation to my patients and their carers/families.
The feedback I have received direct from patients and families is that they highly value the input of the
McCusker Nurse. I am also extremely grateful for the communication from your service, and your input and
initiative with strategies and community support for my patients.

Social Work Department, Osborne Park Hospital
The McCusker Nurse Service has added such a unique component to the way we care for people with
dementia, and their carers and families. In addition to providing a direct service to our clients, the McCusker
Nurse has also provided us with professional development sessions on working with people with dementia
and is also available for us to consult on individual cases.
We regularly get feedback from clients and their families/carers that the McCusker Nurse has been
invaluable in providing them with support and information as they face the difficulties of managing a person’s
care in the community. We also receive a number of referrals that have been initiated by the McCusker
Nurse to ensure that people get access to aged care services and specialist medical care in a timely manner.
The McCusker Nurse has been particularly supportive to our newer Community Social workers who are all
recently graduated and have found navigating services/supports for people with dementia and their families/
carers rather complex. The McCusker Nurse has assisted them to understand the nature of dementia and the
behavioural issues that add to the complexity of the care arrangement, as well as how the McCusker Nurse
can assist in managing some of these issues.
The McCusker Nurse Service is an invaluable resource.

Social Work Department, Fremantle Older Adult Mental Health Service
The McCusker Nurse role fulfils a very real gap in service, directing resources to families and carers who are
often in need of advice, support and reassurance in the midst of chaos.
We were introduced to the McCusker Nurse Service in 2014 and all of our staff have been impressed by the
extremely high standard of care provided by the service. Families and carers are often at a loss as to how to
manage and, in particular, how to navigate the aged care system. The McCusker Nurse provides practical
suggestions in a non-threatening way.
We have found this reliable service to be readily accessible and the McCusker Nurse to be well versed in all
aspects of the dementia field. Many of our clients can present with challenging behaviours and the McCusker
Nurse has always been helpful, understanding and professional in her dealings with our staff, and with
clients, families / or carers.

Solace and trusted guidance
A personal connection with a McCusker Nurse led one Perth family to seek ongoing support from Amana
Living’s McCusker Nurse Service after their father was diagnosed with dementia.
“I’ve known the nurse since we trained together,” explained Cherie Kaptein. “When my father, Jack, started
getting dementia I would talk to her about our options and she was a wealth of information.”
As Jack’s dementia progressed, Cherie spoke to the nurse about the support available which is when the
Kaptein family sought more formal help from the McCusker Nurse Service. They’ve now used the service for
the past five years.
“You don’t know what you don’t know, and it would have been traumatic without having that support
available,” said Cherie.
“While I have a background in nursing, I’ve changed my career but still have that understanding of the
dementia process and how it presents in people. I can’t help but think how hard this must be for people who
don’t have that background.”
Cherie’s become a big advocate for the McCusker Nurse Service and has since recommended it to several
people.
She said: “What’s beautiful about the McCusker Nurse Service is that it is an amalgamation of knowledge of
all the different support options available. It’s like having a one stop shop for advice and guidance. It’s been
great to talk to someone who is so knowledgeable and can help point you in the right direction.”
Cherie credits the McCusker Nurse Service for helping the family get support services in place to enable Jack
to continue living in the home where he’s spent the past 33 years.
“The nurse suggested we get an aged care assessment done and we’ve now got a home care package in
place. Carers comes in every day to help Dad and to check he’s ok, which is fantastic as both my sister and I
work full time.
“She also put us onto Amana Living’s Lefroy Day Club, which Dad now attends twice a week and it has been
really lovely outlet for him. We’re very lucky that Dad is still relatively independent, and I appreciate not
every family is the same.”
According to Cherie, the help the family receives from the McCusker Nurse Service even extends to
the minutiae. “My dad feels the cold really badly, even in summer, as he can no longer regulate his body
temperature. His power bills are enormous but [the nurse] let us know about a government energy
supplement, which has made a difference.”
The other aspect of the McCusker Nurse Service that Cherie appreciates is the emotional support. She said:
“It helps to know that you’re not alone. Sometimes you go through a range of emotions but talking to the
McCusker Nurse makes you realise there are other people experiencing the same thing. It also removes the
guilt of asking for help. You simply can’t do it all on your own.”
Cherie said they can’t thank the McCusker Nurse Service enough. “Just to know there is somebody you can
talk to who is approachable, knowledgeable and trustworthy has been incredible.”

OUR CLIENTS

Cherie Kaptein and Karen Malone

Testimonials
Amana Living regularly surveys clients about their experience to ensure the service is meeting their needs.
This is what they say.
‘We were able to access a wonderful person who had extensive knowledge,
experience and an understanding of the dementia journey our family is
(unfortunately) experiencing. My family and I cannot speak highly enough of the
service (a service we didn’t realize existed until we were made aware through
Fremantle ACAT).’
‘Knowing that l had a compassionate and knowledgeable professional person who
could listen and advise me.’

‘I was completely lost in the system but they were extremely understanding and
extremely helpful. I don’t know what I would have done without them.’

‘The main improvement is that my family and I feel far less isolated. We feel
supported and informed, which is greatly reassuring for us and has increased our
confidence to care for our family member who is unwell.’

McCusker Nurses provide a lifeline
Joan and Tom Gates have been married for nearly 60 years,
growing a family and building a life in Hamersley. In October
2017 Tom had a stroke and he was sent to Osborne Park
Hospital for rehabilitation after time at Sir Charles Gairdner
Hospital. It was at Osborne Park that Joan found out about the
McCusker Nurse Service.
“Tom has numerous medical conditions including brain damage
from his stroke which, together with earlier treatment for
invasive facial cancer, left him with dementia. We were finding
it hard to cope. I was looking for some hope and support and I
found the McCusker Nurse Service,” said Joan.
In addition to his stroke and other diagnoses, Tom also suffers
Joan Gates
from seizures which have seen him hospitalised on multiple
occasions. “We’ve been to the hospital so many times and I have to relay the story again and again. It’s
impossible to go through it all with different people each time without getting exhausted. I really wanted to
speak to one person.”
It’s the single point of contact with the McCusker Nurse that Joan values the most.
“The nurse listens instead of firing 50 questions at me. She’s been a huge support and always more than
happy to help. I know that I can ring her if I’m worried about something and she’ll give me her advice.”
This help has included ensuring Joan can access the right level of home care support. “When I first met the
nurse, I was on the basic home care package but we received some additional hours and eventually got to
the level four package before Tom moved into residential care in December.”
Joan is grateful for the McCusker Nurse Service and hopes it continues for many years to come. “I would
recommend the McCusker Nurse because it’s a lifeline where you can speak to the same person and don’t
have to repeat yourself. You form a connection with one person who knows you and really understands.”

Amana Living’s McCusker Nurses are highly experienced registered nurses who specialise in dementia care.
Meet the three nurses who provide support across Perth.

Karen Malone
Karen joined Amana Living
in 2011 to help establish the
McCusker Nurse Service to
support carers and enable
loved ones to remain at home
safe and happy for as long as is
practical.
Karen has a special interest
in the relationship between
pain and the emergence of
challenging behaviours, as well
as the effective use of assistive
technology in the environment
to prompt and cue memory.
Karen regularly provides
dementia education sessions to
health care providers in Perth.

Beverley Jenkins
Bev joined the McCusker
Nurse Service in 2019. She
is passionate about helping
families overwhelmed by
dementia understand the
disease, and deal with the
many changes and challenges
they face on a daily basis.
Bev keeps her skills relevant by
attending best practice events
including: ‘From Pyramiding
to Bridging - Ending the
Emotional Isolation for People
Living with Dementia’ and
‘Living Their Best Lives – Best
Practice Support for People
Living with Younger Onset
Dementia.’

Karen Malone accepting an Anglicare Australia
Excellence Award

Jenny Clarke
In 2021 Jenny became the
newest addition to the
McCusker Nurse Service.
Jenny is invested in facilitating
a carer’s preparedness to
care, enabling families to seek
appropriate support and to
have the knowledge to manage
challenges they may encounter.
Jenny has worked in the aged
care sector as a Nurse Educator
for many years and is very
passionate about promoting
a positive attitude towards
dementia and ageing.

MEET THE NURSES

Our McCusker nurses

About Amana Living
Amana Living is one of the largest providers of aged care services and
retirement living for West Australians.
We provide a full range of aged care including affordable housing for
seniors, residential aged care, home care, day clubs, and dementia
services.
As a not-for-profit organisation established by the Anglican Church
in 1962, our aim is to provide the highest quality services in the
communities we serve.
Our staff are selected for their incredible care and compassion, and offered
unrivalled training at our specialist registered training organisation.

Contact McCusker Nurse Service
PO BOX 933 | SUBIACO WA 6904
Phone: (08) 9424 6396
Email: McCuskerNurse@amanaliving.com.au

