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THINKING 
OUTSIDE 
THE BOX Profitable

Fresh
Sustainable

Current challenges within the Freight 
Forwarding and Customs Broking sectors 
highlight a need for a shared long-term 
vision between government and the 
freight / logistics sector.

The industry as a whole needs  
to look for fresh ideas. 
The key is to examine the way in which 
other key influencing organisations have 
applied successful strategies to create 
long-term sustainability and profit. 

Willie van Heusden – President CBAFF

Email conference@cbaff.org.nz      Ph 0800 99 99 33      Fax 09 419 0059   
Customs Brokers and Freight Forwarders Federation of NZ Inc    www.cbaff.org.nz

Register EARLY to ensure you take advantage of our earlybird price.  
Book by 18 April 2014 to get your member discount!



Wednesday 14 May 2014
16:00 Registration opens
17:00 CBAFF Annual General Meeting
19:00 Welcome drinks

Premier sponsor IVS

Thursday 15 May 2014
7:30 Registration opens
8:45 Welcome address by Willie van Heusden

Making your boat go faster...
9:00  Keynote: Today’s workplace – 

Present realities… ...Future realities
In uncertain times, organisations need to develop  
and apply new approaches to provide certainty and 
reassurance to all key stakeholders about the  
future of their business.
• Recognise younger employees’ talent, nurture  
and sustain it.
• What are the key insights and emerging trends  
in the marketplace.
• Improve performance of those working  
within your organisation.
Bob McCarthy – Leadership Management Australasia

10:00 How to add value to your supply chain  
through innovation
How can more efficiency gains be achieved from more 
intelligent use of existing assets such as road, rail, 
shipping, warehousing and ports?
• Where the value is in the supply chain for  
importers and exporters.
• Meeting the needs of a constantly changing 
marketplace.
• The role of e-marketplaces in the supply chain.
Walter Glass – The Logistics Training Group

10:40 Morning tea
11:00 Doubling the value of Primary Industry 

Exports by 2025
The Ministry for Primary Industries has set a growing 
and protecting strategy to support primary industries 
achieving a goal of doubling their exports by 2025.
• Recognise the potential of existing opportunities.
• Making it happen – government and industry  
working together.
• Boosting industry growth and innovation.
Martyn Dunne – Ministry for Primary Industries

11:40 Workshops – your choice of either:
Workshop 1 – Health and Safety in the logistics sector
What are the key trends in the health and safety sector 
and what do you need to do differently to survive. This 
workshop will identify the chain of responsibility and 
what reporting requirements are necessary.
Grant Nicholsen – Kensington Swan
Workshop 2 – Healing dysfunctional workplaces 
through restorative management
Conflict in the workplace can disrupt your most valuable 
asset – your staff. Work though a process that is fair and 
transparent which in turn enables workplace relationships 
that are more honest, transparent and trustworthy.
Matt Wood and Mark Stewart – Restorative Solutions

12:20 Diminishing Trade Barriers – Your Opportunity
Trade barriers are being broken down by developments 
with free trade agreements, the internet and other 
factors – how does this influence the legislative 
environment:
• Latest advice on developments in customs, trade  
and transport legislation. 
• Seize opportunities and manage the risks associated  
with policies and initiatives.
• Share knowledge and best practices in exporting 
products and services.
Andrew Hudson – Hunt and Hunt

12:50 Coaches depart for Port Nelson Ltd – 
our hosts for the afternoon

13:15 Lunch courtesy of Port Nelson Ltd
14:00 Journey to excellence through  

continuous improvement
Port Nelson Ltd has embarked on a journey to 
implement lean tools and techniques with the aim 
of increasing efficiency, productivity and employee 
engagement.
• Why implement lean?
• Port Nelson Ltd Vision and Values.
• Lean tools and techniques applied.
• Successes with customers and employees.
• Lessons Learned.
Melisa Kappely – Port Nelson Ltd

14:45 Port Nelson Ltd Tour –  
step inside the busy world of Port Nelson Ltd 

15:20 Afternoon tea courtesy of Port Nelson Ltd
15:40 Courses and upskilling for Customs Brokers and 

Freight Forwarders
Updates from industry training providers.

16:00 Panel discussion – hot topics from the Industry
Hear our panel of speakers from the day answer key 
questions we have already received from CBAFF 
members and stakeholders from the industry. 
We will also be calling for hot topics well in  
advance of conference date.
Facilitated by MC Geoff Dolan

16:20 Speed networking 
Bring plenty of business cards and network with your 
peers, sponsors and key industry contacts in this fun 
format. This is an ideal way to meet someone who could 
make a real difference to your business – so be prepared 
to share your organisation with others.
Facilitated by MC Geoff Dolan

16:50 Coaches back to Rutherford Hotel
18:00 Pre-dinner drinks and canapés

Premier Sponsor IVS

19:00 Conference dinner 
 Including presentation of the  

Young Achiever Award and  
Employee of the Year Award
Celebrate success with our 2014 award winners  
and take part in this themed dinner event – eat, drink,  
mix and mingle with fellow attendees. 



Friday 16 May 2014
8:45 Welcome back address by Willie van Heusden. 

What are the key plans for CBAFF and their 
members for the future?

9:00 What is the future of freight logistics? 
Bay Of Plenty Freight Logistics Strategy identified 8 
core keys to success for their vision of being ‘world class 
in freight logistics’.
• What key drivers are influencing the success  
of the strategy.
• What roadblocks did the team encounter and  
how were these overcome.
• What are the implications for the Freight Forwarding  
and Customs Broking sector?
John Galbraith – Consultant, Bay of Connections

10:00 Resolving today’s transport challenges
A vital part of how goods and services are delivered 
depends on resolving today’s transport challenges.
• How is innovation playing a role in transportation 
systems? 
• What are the trends and factors driving change?
• How is the sector influencing a better tomorrow.
Cormac McBride – Innovative Technology Solutions 

10:40 Morning tea
11:00 Customs address – Customer-centric design

Customs Comptroller, Carolyn Tremain, will share 
Customs journey from being Customs-centric to a  
more customer-centric focus:
• Making compliance easy to do and hard to  
avoid – a customer service framework.
• Reviewing the Customs and Excise Act 1996 to 
develop a flexible legislative framework that can  
adapt to future changes in technology and the  
border environment. 
• Optimising the Trade Single Window. 
Carolyn Tremain – New Zealand Customs Service

11:20 Ministerial address
The Government’s strategy for economic growth – the 
impact on, and opportunities for, international trade  
and the supply chain.
Hon Stephen Joyce (invited and TBC)

11:40 Workshop – Enhancing leadership,  
performance and productivity
This interactive workshop session will draw upon the 
latest findings from the LMA’s Leadership Employment 
and Direction (L.E.A.D.) Survey and the vast experience 
of the speaker to provide participants with not only 
relevant and powerful information and insights but also 
specific actions they can take to enhance their own 
leadership, performance and productivity as well as that 
of their teams.

The session will include presentation of current data  
on key topics and trends, interactive discussions 
and activities, small group work and a number 
of opportunities to delve deeper to unearth the 
implications and actions for participants in their own 
organisations. (key topics covered available on website).

Bob McCarthy – Leadership Management Australasia

12:20 Panel discussion – hot topics  
from the conference
Hear our panel of speakers from the day answer key 
questions from CBAFF members and others from the 
industry. 

Facilitated by MC Geoff Dolan

12:50 Lunch
13:20 Board coaches for activities from the  

following selection:
Activity 1
Sample the best of the best beer, cider and spirits from 
McCashin’s Brewery. Tour the brewery and take part in a 
tasting experience designed just for you!

Activity 2
CBAFF Chef Master – take part in a team cooking 
competition guided by your own chef.  
See who has the skills to be part of the winning team!

Activity 3
For all you lovers of golf – take part in the Ambrose 
Tournament at the Nelson Golf course. 

16:30 Conference ends

Our conference dinner speaker is 
Nathan Fa’avae – expert in leadership, 
logistics and managing people.
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Sponsored by

Premier Sponsor

Positive Economic Development – Industry and Government Together

Competing at the highest level of  
adventure racing has taken Nathan to his 
very limits – and then he’s asked for more!



C O N F E R E N C E  2 0 1 4     R U T H E R F O R D  H O T E L ,  N E L S O N     M AY  1 4 - 1 6  2 0 1 4

Content for this year’s conference was taken from 
member feedback we’ve actively sought over the 
past six months!
Freight and logistics companies will need to deal with 
numerous issues in the years ahead. It is therefore critical that 
those within the industry align and develop key strategies to 
counter this challenge. This will require fresh thinking and for 
many a need to ‘think outside the box’. 

• How is the industry positioned to take advantage of future 
opportunities through positive economic development?

• How can you add value to your supply chain through 
innovation?

• Harness the strength and capability of your staff with new 
techniques for leadership and youth development

• Panel discussions with discussion about hot topics and issues 
from members and industry leaders

• A host of fun and engaging team and peer building activities

We would like to thank our sponsors who 
are pivotal to the success of our conference.
They are a key part of our industry and as 
such welcome your interest and contact in 
their products and services.

Attend the ONLY conference specifically for 
Customs Brokers and Freight Forwarders!

Silver SponsorsGold Sponsors:

Bronze Sponsors

Premier Sponsor

Email conference@cbaff.org.nz      Ph 0800 99 99 33      Fax 09 419 0059   
Customs Brokers and Freight Forwarders Federation of NZ Inc    www.cbaff.org.nz

Register EARLY to ensure you take advantage of our earlybird price.  
Book by 18 April 2014 to get your member discount!
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Earlybird  
option closes  
18 April 14



Bob McCarthy –  
Leadership Management Australasia
Bob has been at the forefront of people and 
business development for 20 years, and has 
helped thousands of organisations significantly 
improve the performance and productivity 
of their people. After heading up Leadership 
Management Ireland (LMI) for 12 years, Bob 
is currently on the Leadership Management 

Australasia’s (LMA) senior management team. He has a reputation  
as an engaging and entertaining speaker, delivering valuable  
content and leaving participants with a number of key actions  
which will have a measureable impact on their organisations.

Andrew Hudson – Hunt and Hunt
Andrew Hudson practices in the area of 
commercial law with a sought after focus on 
customs and international trade. Andrew 
provides legal services to all parties involved 
with industry, including importers, exporters, 
customs brokers, freight forwarders, shipper 
and trade financiers. Andrew’s expertise covers 
aspects of trade ranging from international  

trade conventions, arbitrations to resolve disputes, trade financing 
options, commodity and freight contracts.

Cormac McBride –  
Traffic Design Group Limited
As Transportation Strategist and National 
Specialist at ITS Cormac has a practical transport 
and logistics industry experience including truck 
driving, heavy plant operation and compliance 
as a Ministry of Transport Traffic Officer and 
Police Constable. Since 2004 Cormac has 
specialised in transport and logistics related  

ICT systems, and since 2008 has been a specialist consultant in 
transport strategy and ITS (intelligent transport systems) advising 
public and private sector clients in NZ and Australia as well as 
representing New Zealand at European and Asian conferences. 

Grant Nicholson – Kensington Swan
Grant has practised law for more than 18 years 
and joined Kensington Swan in 2004. He has 
experience in a broad range of health and safety 
and hazardous substances matters. He helps 
clients with safety management processes, 
including reviewing health and safety systems 
and compliance with legislation. Grant is a 
regular and expert commentator and presenter 

on health and safety issues, and is recognised as one of New Zealand’s 
leading lawyers in this area. 

Walter Glass – Corporate Logistics Ltd
As Managing Director of the specialist 
consultancy Corporate Logistics Ltd, Walter has 
over 30 years experience in tertiary education 
and consultancy in logistics, supply chain 
management, transport, exporting, importing 
and marketing. He is currently Course Director 
for The Logistics Training Group’s programmes 
from the Chartered Institute of Logistics & 

Transport-UK (CILT-UK), and Deputy Director of the Massey University 
Logistics & Supply Chain Management Programme. Walter has  
worked extensively in the New Zealand and Australian food and 
perishables export sectors in quality systems development and 
international cold chain improvements.

Mark Stewart and Matt 
Wood – Restorative 
Solutions Limited
Mark Stewart and Matt 
Wood are Directors of 
Restorative Solutions 
Limited, specialising in 
training and coaching 
organisations and not-
for-profits in restorative 

solutions. Mark has over 20 years’ experience in counselling. He 
has run his own school and has run workshops for Massey University 
logistics department. 
Matt and Mark have successfully transformed a proven restorative 
process into leading behavioural change in the workplace,  
particularly regarding bullying.    
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For a full and comprehensive list of all speakers and their more comprehensive biographies  
please go to www.cbaffconference.org.nz 

Martyn Dunn –  
Ministry for Primary Industries
Martyn took up the role of Director-
General in November 2013. Prior to this 
appointment, he was New Zealand’s 
High Commissioner to Australia - a 
role in which he was responsible for 
managing a range of trade issues with 
one of our most important trading 
partners. He was also responsible for 
leading the New Zealand Customs 
Service from 2004 to 2011. During this  
time at Customs, he was elected Chair 
of the World Customs Organisation.

Melisa Kappely – Port Nelson Ltd
As Employee Relations Manager Melisa Kappely 
is the leader of the lean implementation at Port 
Nelson. Melisa has worked in a wide range 
of industries undertaking project, people and 
business roles for companies such as Goldpine 
Industries, Fonterra and BNZ.  

John Galbraith –  
Consultant Bay of Connections
John is currently a business consultant, having 
been involved with the Bay of Plenty Regional 
strategies in Forest & Wood Processing and 
Freight Logistics. He also acts in the capacity of 
advising and coaching business improvement 
strategy and implementation within forest, 
manufacturing, logistics and service sectors.  

John is the Chairman and independent Director of Patchell  
Industries Ltd, Rotorua (Transport manufacturing).

Carolyn Tremain –  
New Zealand Customs Service
Carolyn has over 20 years’ experience leading 
large, complex service delivery organisations,  
and substantial change management 
programmes. She is currently the Chief Executive 
and Comptroller of the New Zealand Customs 
Service, which plays a critical role in New 
Zealand’s economy and security through the 

facilitation of trade and travel, and the collection of Crown revenue.



Please complete one form for each delegate or delegate/partner. 
More information on registration categories can be found to the right of this page.

CONFERENCE ACTIVITIES   Please indicate if you will be attending the following:

Wednesday 14 May, 19:00
 WELCOME FUNCTION

 Sponsored by Independent 
Verification Services

 Venue: Rutherford Hotel
 Smart Casual Dress

Thursday 15 May, 18:00 till late
   PRE-DINNER DRINKS, 

CANAPÉS and  
CONFERENCE DINNER 

 Pre-dinner drinks and canapés 
sponsored by Independent 
Verification Services 

 Venue: Rutherford Hotel 
 Formal Dress

Earlybird 
option closes 
18 April 14

Notes
Payment Options
For instant acknowledgement of registration and 
GST invoice confirmation please register through 
the link  at: www.cbaffconference.org.nz
If you prefer, please mail or fax your completed 
registration form to: Customs Brokers and Freight 
Forwarders Federation of New Zealand Inc, PO Box 
34-149, Birkenhead, Auckland, 0746.

Make cheques payable to: Customs Brokers and 
Freight Forwarders Federation of New Zealand 
Inc. These can be mailed to: PO Box 34-149, 
Birkenhead, Auckland, 0746.

Pay by Internet Banking to the Customs Brokers 
and Freight Forwarders Federation of New Zealand 
Inc

02-0112-0329142-000

For further information or enquires phone  
64-9-419 0042 or email conference@cbaff.org.nz

Please note that the conference programme may 
change without notification

Full Delegate
Includes the two days of conference attendance, 
morning and afternoon teas, lunch, pre-dinner 
drinks, Conference Dinner and Entertainment and 
your choice of one of the three activities on Friday.

Pre-Dinner Drinks and Conference Dinner
Includes Pre-Dinner Drinks, Conference Dinner and 
Entertainment on the Thursday Night only.

Student
Includes the two days of conference attendance, 
morning and afternoon teas and lunch.  Please 
note that attendance at the activities, Welcome 
Function, Pre-Dinner Drinks and Conference Dinner 
are NOT included in this price. Please email a copy 
of your Student ID to conference@cbaff.org.nz

Hotel Reservations
Delegates can either make their own arrangements 
for accommodation or book at the discounted 
rate with the Rutherford Hotel. Rooms are held on 
a first-come, first-serve basis. All accommodation 
bookings are to be organised by the delegate 
directly.

Cancellation Policy
Cancellations received in writing by 25 April 
2014 will receive a full refund. After this date 
and up until 9 May 2014, a 50% cancellation 
fee will be incurred. No refunds will be given for 
cancellations after this date, including ‘no-shows’ 
at the conference. Substitute delegates may be 
appointed at any time.

Consequence of Commerce Commission 
Enquiry
Proceedings will be monitored to ensure that 
provisions of the Commerce Act 1986 and the Fair 
Trading Act 1986 are strictly observed. Legal advice 
will be sought if required.

Privacy
In order to facilitate networking, CBAFF provides 
delegates and sponsors with a list of attendees. If 
you wish your name to be excluded, please tick the 
following box.

 I do not wish my name and contact details 
to be disclosed in any list prepared for 
distribution to delegates and sponsors.

 I do not wish for my photograph to be used 
for any purpose.

REGISTRATION Registration Fee Number  Price 
Categories (inc GST)  of Persons (inc GST)

 Member Non-Member

Early Bird Registration (Before 18 April 2014) $677.00  $1,029.00  _______  $ __________

Full Delegate Registration (After 18 April 2014) $799.00  $1,144.00  _______  $ __________

Multiple Delegates (Two or More Delegates) $719.00  $1,030.00  _______  $ __________

Pre-Dinner Drinks and Conference Dinner ONLY $173.00  $173.00  _______  $ __________

Student $230.00  $300.00  _______  $ __________
(Includes Speaker Sessions, Tea Breaks and Lunch ONLY)

      Total (inc GST)  _______  $ __________

PERSONAL DETAILS

Surname ________________________________________________________________________________

First Name (as appears on name tag) _______________________________________________________  

Company Name _________________________________________________________________________

Postal Address  __________________________________________________________________________

Tel ________________________  Fax _______________________ Email  __________________________  

Accompanied by 

Surname ________________________________________________________________________________

First Name (as appears on name tag) _______________________________________________________  

Special Requirements

Dietary  _________________________________________________________________________________

Other  __________________________________________________________________________________

Delegate Registration Form

Email conference@cbaff.org.nz      Ph 0800 99 99 33      Fax 09 419 0059   
Customs Brokers and Freight Forwarders Federation of NZ Inc    www.cbaffconference.org.nz

Register EARLY to ensure you take advantage of our earlybird price.  
Book by 18 April 2014 to get your member discount!

Friday 16 May, 13:20
Please nominate your preferred activity

  Sample the best beer, cider and spirits at 
McCashin’s Brewery  

  CBAFF Chef Master – take part in a team 
cooking competition guided by your own chef

  For all you lovers of golf – take part in the 
Ambrose Tournament at the Nelson Golf course

   I am NZ Affiliated and my handicap is ____

GOLF CLUBS
    I will bring my own 

    I wish to rent at my own cost

I REQUIRE CLUBS THAT ARE: 
   Right handed 

   Left handed
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