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Dear colleagues

Thank you for your support of the Navigating Regulation Advice Summit. The summit was a joint event, 
hosted by the Financial Services Council, in conjunction with the Financial Markets Authority, and 
Ministry of Business, Innovation, and Employment. 

The number of people attending was outstanding, and we were delighted at the interest and 
engagement from across the industry for this first collaborative summit. 

We would like to thank all our speakers for their time, contribution and presentations. The collective 
effort from our speakers and supporters made the summit a success, and we couldn’t have done it 
without you. 

Feedback on the summit has been overwhelmingly positive, with 72% of survey respondents rating the 
event ‘very good’ or ‘excellent’. The feedback has helped us understand what the industry wants to hear 
about and will help shape future events. 

Thank you also to all attendees, and we look forward to working with you as we navigate the coming 
regulatory changes.

2



NAVIGATING
REGULATION
28, 29, 30 NOVEMBER 2017

The Navigating Regulation Advice Summit hosted by the Financial Services Council, in conjunction with 
the Financial Markets Authority, and Ministry of Business, Innovation, and Employment took place in late 
November 2017 in three locations across New Zealand:

Auckland: 28 November – Eden Park
Wellington: 29 November – Westpac Stadium
Christchurch: 30 November – Russley Golf Club

This report outlines the results of an evaluation survey completed by delegates after the Navigating 
Regulation Advice Summit. 

The purpose of the evaluation survey was to measure delegate satisfaction with the summit roadshow 
and collect information that will assist with the organisation of future events. Information collected was 
both quantitative and qualitative.

DELEGATES

Within the three summit locations across New Zealand, both Auckland and Wellington reached 
maximum event capacity based on summit registrations. 

The target audience and delegates were largely from the financial services sector across NZ and 
particularly aimed at business advisers for the insurance, KiwiSaver and investment sectors.

Navigating Regulation Advice Summit total delegate registration numbers:

INTRODUCTION

Registered for summit Total

Wellington

Auckland 421

143

138Christchurch

Total 702
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EVALUATION SURVEY
All registered attendees for the Navigating Regulation Advice Summit were invited to submit feedback 
via an electronic survey. Here are the results:

WHICH EVENT DID YOU ATTEND?

HOW DID YOU RATE THE SPEAKERS?

Location

Rating

%

%

Wellington

Very good

Auckland

Excellent

47

32

27

46

26

15

5

1

Christchurch

Good

Fair

Poor
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EVALUATION SURVEY

HOW WOULD YOU RATE THE VENUE/LOCATION?

OVERALL, HOW WOULD YOU RATE THE EVENT?

Rating %

Very good

Excellent 45

38

14

3

0

Good

Fair

Poor

Rating %

Very good

Excellent 27

45

19

6

1

Good

Fair

Poor
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• Some presenters were poor

• Good length for what was being 
discussed

• Nice to be updated, but no real new 
news came out of it

• Excellent event and a really good way 
to hear the latest from those 
who know

• Still not absolutely clear... But it is a 
process

• Keen to keep up with the changes as 
they evolve

• Well done team. Very good event 
Well organised with engaging 
speakers, each presentation timed 
well to keep us engaged

• Good to know the time line of 
changes, transitional licence etc.

• Took me from the depression to 
feeling positive

• Longer time for questions

• Great event with up to date 
information – thanks

• There were a few hidden important 
messages that should have been 
highlighted

• Important for the regulators to be as 
specific as they can to avoid confusion 
at this stage of the process

• More info on Licensing and 
Competency (Code of Conduct) and 
time lines would be helpful

• No, very well run and topic was  
made interesting by the speakers

• Was valuable as it pulled together 
the people who are working on the 
changes so I felt I had an accurate 
summary of what is coming. Sharon 
Corbett was particularly worthwhile

‘

DO YOU HAVE ANY FEEDBACK ON THE EVENT?
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the latest from those who know
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DO YOU HAVE ANY FEEDBACK ON THE EVENT?
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• Well done!

• Good basic summary of what’s going 
to happen

• Many thanks for organising this 

• Great event and it was the perfect 
length of time for the subject matter 

• It was good to have an understanding 
of where things are at rather than 
listening to rumours

• Good interaction, shame we ran out 
of time to have more discussion with 
the panel and audience. Perhaps too 
much time on the scene setting for the 
first hour, needed more time devoted 
to the main drawcard 

• Later start time would be good due 
to bridge traffic, limited time for 
questions which was  
a bit frustrating

• Good to keep industry participants 
informed however not much 
information than is already out there 
which is understandable as it’s a 
moving target for us all

• I got some good things to take away 
from it that I can work on

• Timely and very good

• Great to get the different groups 
together to explain what is happening 
in order to get us ready for the new 
legislation

• It would have been helpful if the 
speakers spent a minute, explaining 
where they work, what role the 
organisation has and what their 
specific role is

• Possibly could have had longer  
Q&A session

‘ Great event and it was the perfect length 
of time for the subject matter

‘
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DO YOU HAVE ANY FEEDBACK ON THE EVENT?
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• Worried about licencing fee 
• Great to keep the communication 

lines open and it was good to see so 
much interest in a key development 
going forward

• The venue was freezing cold. AC set 
too low!!! I felt this information was 
delivered in a clear concise manner. 
The speakers were great and Richard 
directed the day very well 

• I thought that this was a really great 
idea and would like to see more 
especially once the bill has been passed 

• It was great to see the level 
of collaboration between the 
organisations 

• Perhaps more Q&A 

• A very personable and reassuring 
presentation

• Was OK but didn’t learn anything new 

• Very informative 

• Didn’t really tell us anything we didn’t 
know, thought it would be a bit more 
certainty about what was happening, 
e.g. education requirements/fees 

• It was good to hear directly from 
those working on the changes 

• Overall fairly good – needed more 
time for questions 

• Very well organised. Look forward to 
the next one 

• Very informative – keen to know more 

• Good to attend but not a lot of  
new news 

• Well organised and very useful 

• Virtually no useful information 
provided

• Timely and informative

• Great potential insights considering 
nothing is concrete as yet

‘Great potential insights considering  
nothing is concrete as yet

‘
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DO YOU HAVE ANY FEEDBACK ON THE EVENT?

• The Aussie guy who was leading 
the event gave the impression at 
“Question Time” that he really did not 
want questions from the floor, which 
I thought was very disappointing. 
There were many who had questions. 
You don’t get that many advisers in 
one room very often, and going a 
little over time to allow people to ask 
their questions was important. It was 
obvious they did not want to answer 
many questions - which I thought was 
bordering on disgusting. But overall 
the event was good 

• Was really good to have the different 
stakeholders present to talk about the 
what will happen and listen to and 
take comments from the floor

• Allow more time for questions from 
the floor 

• No one asked because the remark 
was made by one of the speakers that 
we still don’t know what the expected 
education framework will look like, 
many of us want to work towards 
something now but don’t know if it will 
be cross credited or if we are wasting 
our money on starting level 5

• Still felt like there were no real 
answers in this regard, which is a part 
of uncertainty. I feel like surely you 
can give some idea around this 

• Before holding such an event again 
please make sure there is something 
concrete to communicate. This was 
a waste of time as nothing new was 
presented

‘ Still felt like there were no real answers in this 
regard, which is a part of uncertainty

‘



HOW CLOSELY ARE YOU FOLLOWING 
THE CHANGES?

Feedback categories

Response options

NAVIGATING
REGULATION
28, 29, 30 NOVEMBER 2017

EVALUATION SURVEY
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%

%

More Q&A time

I read all the press and attend 
everything I can

I rely on a provider to tell me
what I need to know

I’m not up-to-date, and I’ll catch 
up when they finalise everything

More information needed 25

82

11

2

13

2

5

4

36

16

4

Negative feedback on venue

Negative general feedback

Positive feedback on event

Positive feedback on information

Positive general feedback

Timing issues



HOW DO YOU THINK YOU’LL RESPOND TO THE NEW REGIME? (IF RELEVANT)

HOW READY IS YOUR BUSINESS FOR 
THESE CHANGES?  
(Attendees ticked multiple answers)

Response options

Response options
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EVALUATION SURVEY
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%

%

We have strong written records of 
client engagements

I’ll get a licence for my adviser 
business and engage multiple 
advisers (>2)

We have a robust business 
structure and governance

I’ll get my own licence and 
operate a small adviser business 
(1-2 financial advisers)

Our processes are all documented

None of the above

Our advisers all have level 5 
certificates or similar. (Note that 
the education standard for the new 
regime is NOT yet known)

If the law were in place now, 
we would already meet the new 
adviser obligations  
(those that are known)

I’ll retire from the industry

I’ll work for someone else’s 
business with a licence

57

25

53

33

57

28

48

3

5

37



WHAT TYPES OF PRODUCTS DOES YOUR BUSINESS OFFER? (Attendees ticked multiple answers)

HOW WOULD YOU LIKE THE INDUSTRY TO 
HELP YOU TRANSITION?  
(Attendees ticked multiple answers)

Response options

Response options
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EVALUATION SURVEY
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%

%

Help me understand how the 
changes will affect me

Life insurance

Mortgages

Fire and general insurance

Help me understand how to get a 
financial advice provider licence

Medical insurance

Help me meet the requirements to 
be a financial adviser

None of the above

Help me find a financial advice 
provider to join

KiwiSaver

Investments (other than KiwiSaver)

71

71

68

32

47

30

34

3

15

52

47
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