LOCATION & VENUE
Event Location
W Fort Lauderdale
401 North Fort Lauderdale
Florida 33304 USA
See on Google maps
Airports
Fort Lauderdale-Hollywood Airport (FLL) - 7 miles
Miami International Airport (MIA) - 32 miles
West Palm Beach Airport (WPB) - 46 miles
How do I get around Fort Lauderdale?
Getting around is easy, there are multiple taxi services available as well as Uber and
car rental services from the airport.
Cab fares from FLL: approximately US$19 each way (not including gratuity)
Airport shuttle from FLL: approximately US$16 each way
Rideshare
Apps are available on iOS and Android in your app store.
Lyft - www.lyft.com
Flywheel - www.flywheel.com
Uber - www.uber.com
What is the weather like in Fort Lauderdale in early May?
Fort Lauderdale has fantastically warm weather all year around. Daytime
temperatures in May range between 75ºF (23ºC) to 29ºF (ºC). It's one of the best
times to visit Fort Lauderdale with the Fort Lauderdale Air Show taking place the
weekend before Unleash.
Will I need a visa to visit the United States?
If you're a citizen of a country (this includes Australia, New Zealand and the United
Kingdom) that is part of the Visa Waiver Program (VWP), you do not need to apply
for a visa if your stay is under 90 days. NOTE: you must have an e-passport to use the
VWP.
For more information on Visitor Visas, click here.

CONFERENCE FACILITIES
What do I need to bring to Unleash?
You and your devices! Feel free to bring along your laptop for the Breakout Sessions
and don’t forget your chargers! We’ll have power points available around the
venue for you to charge in the breaks.
We will also provide food and refreshments throughout the four day conference. This
will include morning and afternoon tea breaks and lunch. If you have any dietary
requirements or allergies, please specify when you purchase your Unleash Pass or
email marketing@ezyvet.com and we’ll try to have options available for you.
Will there be WiFi?
Yes, free WiFi will be available for the duration of Unleash in the meeting spaces.
Will there be parking available?
We have limited complimentary parking available for Unleash attendees between
4th to 7th May 2020, which will be allocated on a first-in-first-serve basis. Please
advise upon registering if you require one.
Outside of this timeframe, valet services for the Hotel are provided by Towne Park at
a cost of US$42 per day for overnight parking or US$15 per day Monday through
Friday and US$20 Saturday and Sunday for daily parking. These prices are subject to
applicable state tax, currently 7%, and do not include any valet attendant gratuities,
which are provided at the discretion of the guest.

TICKETS & PRICING
What’s included in the four day Unleash Pass price?
• Entry to the conference on the 4th, 5th, 6th and 7th May
• All scheduled Breakout Sessions
• Attendance to all Keynote Speaker presentations
• Access to exhibit area
• Access to our Support Hub
• Morning tea, lunch and afternoon tea on the 4th, 5th, 6th and 7th May
• Free entry to the Networking Drinks on the night of 4th May
Items not included in the four-day pass are; accommodation, the Closing Party and
the Afternoon Activity.
What are the terms and conditions?
The Unleash terms and conditions can be viewed here.

SOCIAL EVENTS
What social functions are there?
We will have several social options available to enhance your Unleash experience
and help you make the most of being in sunny Fort Lauderdale.
Please check back regularly as we add social activities along with the main
agenda.
What are the Networking Drinks?
We invite you to the Networking Drinks on Day One, Monday 4th May. This event is
free to all registered attendees. This is perfect opportunity for you to get to know
other attendees, the ezyVet team and our partners as you enjoy drinks and light hors
d’oeuvres.
Please check back later for location and further details.
What is the Activity Afternoon?
We will be arranging extra optional activities for you to take part in as a short respite
from the learning and training at Unleash. You can enjoy an activity of your choice,
alongside the ezyVet team, partners and other attendees. Check back soon for
more details as we finalise the agenda!
If you have any suggestions for activities, feel free to email marketing@ezyvet.com
with your ideas!
What is the Closing Party?
Don't miss the social event highlight of Unleash! This event will be held toward the
end of Unleash and would be one of your last chances to connect, share stories,
and talk about highlights of the four days.
The Closing Party tickets are sold separately to the Unleash Pass and both can be
purchased together during the registration process. Tickets will be limited so you can
purchase early to secure your spot! Alternatively, you can return to purchase the
Closing Party ticket on a separate transaction.
Check back soon for more details as we finalise the agenda!
Can I bring a guest to social events?
Absolutely! We're more than happy for your travel companion to join in on the fun,
even if they're not attending the main Unleash conference.
Networking Drinks - please advise marketing@ezyvet.com if you'd like to bring your
extra guest.
Closing Party - An additional ticket can be purchased separately for your guest.

CANCELLATIONS
What is the cancellation and refund policy?
We understand if something comes up and you are unable to attend Unleash.
Please just advise us by email marketing@ezyvet.com if you are not able to attend
the Unleash.
A full refund (less any administration fees) will be made out to the source of the
payment of the registration fee if we are notified by email by 2nd April 2020 prior to
Unleash.
Read our full terms and conditions here.

ACCOMMODATION & TRAVEL
Is accommodation and travel included in the ticket price?
Accommodation and travel aren't included in your Unleash Pass, you will need to
arrange both of these for the event. There are a number of accommodation and
flight options available in Fort Lauderdale. Be sure to book early to save!
Where do you recommend I stay?
We highly recommend for you to stay on location alongside the ezyVet team and
partners, as this is where the main conference and social activities will be held. We
have reserved a block of rooms at a discounted group rate at W Fort Lauderdale. To
book a room here for your stay, visit the ‘Book Accommodation’ Page.
Room quantities are limited so be sure to get in quick and not miss out!
What are the preferential room rates at W Fort Lauderdale?
We have secured discounted rates at US$259 per night, excluding a $15 Resort Fee
and 13% added tax.
Our guarantee rates are more than 30% off May's peak season leisure rates at W Fort
Lauderdale and other comparable hotels. We have also arranged for our
preferential rates 3 days either side of the Unleash event, should you wish to arrive
early or extend your stay.

OTHER
We haven't yet implemented ezyVet in our practice or are currently in the on
boarding process, is Unleash the best place to learn?
Absolutely! Unleash will have a lot to offer users who are new or soon to ‘Go-Live’
with ezyVet. This year, we’re introducing Beginner and Advance streaming for
certain Breakout Sessions to cater for all level of users. Most importantly, you'll have
the chance to get to know the ezyVet team and learn from other attendees.

