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OUR PROFILE
Anyinginyi Health Aboriginal Corporation  
(AHAC) provides health care services to  

about 5554* Aboriginal people of Tennant Creek  
and the surrounding Barkly region.

Anyinginyi was established in 1984, its central objective  
to relieve the poverty, sickness, disempowerment, social 
and economic disadvantage, and dysfunction that affects 

the Aboriginal population.

Our health service delivery area totals  
almost 150 000 km².  

 It stretches north of Tennant Creek to Elliott,  
to the east almost to the Queensland  

border, and south to Ali Curung.



BOARD OF DIRECTORS – THEME ‘ UNITY’

Chairperson Ross Jakamarra Williams

Chairperson Ross Williams is a Warumungu man from Philip Creek, who has 
lived in Tennant Creek his whole life. Ross is a co-founder of Anyinginyi Health 
Aboriginal Corporation and has been involved in many different roles with 
the organisation throughout its history. He is a voice for his Elders and for his 
community, and a strong voice for the health of the people in the Barkly Region.

“Unity is the unification of a community, a town, and people. A united 
community where peace and harmony prevail and a community coming and 
working together for a common goal for the good of the people.”

Director Kade Jakamarra Green

Director Green is the Treasurer of the Anyinginyi Health Board. He is a 
Warlmanpa man, and born and bred in Tennant Creek. He is one of Tennant 
Creek’s young leaders.

“My quote for this year’s theme of ‘Unity’ is about the importance of 
our health. Being healthy isn’t about the weight you lose. It’s about 

the life you gain and coming together. Knowledge leads to unity. 
Where there’s unity there’s always victory.”

Director Noel Jungarayi Hayes

Director Noel Hayes is a Kaytetye man living in Ali Curung Community. He 
has been involved with the Anyinginyi Health Board of Directors since 2009.

Noel is currently the Secretary of the Board of Directors and is an active 
advocate for his community.

OUR VISION
Aboriginal people in the Barkly region  
enjoy equity in health status with that  

of other Australian citizens.

OUR PURPOSE
To provide high quality holistic 
primary health care services to 
the Aboriginal communities of 
the Barkly region in a culturally 

responsive way.

 

1
Cultural 

responsiveness 
and community 

engagement

2
Strong 

governance and 
leadership 3

High quality, 
holistic primary 

health care

4
Opportunity for 

our staff and 
community

5
Tackling 

Aboriginal 
disadvantage

6 Sustainability  
and innovation

Deputy Chairperson Pat Braun

Director Pat Braun was born in Tennant Creek and currently works for NT 
CatholicCare. Pat has worked in the Barkly region and Central Australia 
Aboriginal Health most of her working life.

“Unity is being together at one time with someone or something.  
It is the opposite to being divided. When we stand together, only then  
do we get freedom from all kinds of negativity. Unity protects us.  
Unity is needed for survival for one and for all.”
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Director Norman Frank Jupurrurla 

Director Frank is a Warumungu man, a traditional owner of Tennant 
Creek. He is a senior Cultural Leader and a member of different 
governing committees in Tennant Creek. He lives at Village Community 
Living Area with his family and works part-time as a Community 
Development Officer at Julalikari Aboriginal Council.

“A healthy community is united. We work together and look after 
each other. Health is about Unity and connection between our 
bodies, our minds, and our Cultures. It means working together 
across different organisations on housing, environment, climate 
change, Culture, safety, and care for other people with all the 
different ages, languages, and abilities. Together, we must be in it to 
win it, no matter who we are.”

Director Duane Fraser
Director Fraser is a Bidjara man and was born in Winton, Queensland.  
He has been living in Tennant Creek for over 50 years. He has been  
on the Anyinginyi Board of Directors for more than 10 years.

“Unity in the community should be valued, promoted, and 
maintained. When everyone works together for a common goal, 
then that goal will be easier to achieve. Because ‘community’ 
cannot be spelled without ‘unity’, connecting, building good 
relationships, and working together with other community 
members should always be encouraged."

Director Marcel Clarke
Marcel is a Kamilaroi and Wiradjuri woman from New South Wales but 
has been living in Tennant Creek for the last 25 years. This is Marcel’s 
first year as Director of Anyinginyi Health Board. Her drive to become a 
director was driven by her passion for Aboriginal Health. Marcel was an 
Intensive Care Paramedic and Officer in Charge of the Tennant Creek 
Ambulance Service before moving over and working with Anyinginyi in 
the Continuous Quality Improvement (CQI) area for 5 years.

“‛Unity’ signifies to me the sharing of a common goal and moving 
together as one to achieve the shared outcome.”

Director Heather Wilson
Director Wilson recently joined the Anyinginyi Board of Directors in 
April 2021. She is the representative of the Elliott community and is 
Ngurrumarla traditional owner of Elliott and surrounding estate group 
areas of the Djingulu tribal language and eastern Mudburra tribal language. 

She has an Advanced Diploma in Primary Teaching and has been an 
Aboriginal teacher assistant at the local Elliott Community School since 
1980. She worked in Aboriginal teaching for 22 years and is a member of 
Amnesty International. She is a strong voice and advocate for human rights 
for Indigenous people.

Director Glenys Crafter
Director Crafter is a local Aboriginal Warumungu woman. She joined 
the Anyinginyi Health Board in 2019 and resigned from the Board in 
early January 2021.

“‛Unity’ to unite and come together and support future health plan and delivery of health services 
across the Barkly region. The ability to come together as representatives to improve and develop strong 
knowledge of our people’s health and support and respect kinship and relationship through health.” 
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Ross Jakamarra Williams, Chairperson

CHAIRPERSON'S 
REPORT
It is a privilege to hold the position of the Chair of 
the Board of Directors for the 2020/21 reporting 
period.  I am grateful for the support, trust and 
confidence invested in me by the Aboriginal 
Community of Tennant Creek; particularly the 
recognition granted from across the Language 
Groups.

Anyinginyi Health Aboriginal Corporation is an 
ever-evolving reformative Aboriginal Community 
Controlled organisation operating in one of the 
country’s vast regional remote locations. In an 
organisation that manages external influences, 
grapples with challenges and explores innovative 
ways of delivering comprehensive primary health 
care to our people, the Board of Directors works to 
be active reform thinkers. We aim for a collective 
approach in decision making. 

Following is a snapshot of meetings attended and 
Board activities during the 2020/2021 reporting 
period:

• Developed a Board Charter,

• 21 Policies reviewed and approved by the Board,

• Two Policy discussion Papers,

• Attended 10 Board Meetings,

• Attended one Special Board Meetings,

• Attended two Board training sessions,

• Attended 12 Stakeholder Meetings, 

• Tennant Creek Youth Justice Facility forums, and

• Three Community visits.

Good governance

The principle of good governance underpins good conduct and good judgement, and 
acknowledging the importance of Governance Framework the Board objectively implemented 
a Board Charter. 

Anyinginyi Health responding to COVID-19 Pandemic

The wellbeing and safety of the Aboriginal community is paramount during these unprecedent 
times.  The Corporation continues to implement ongoing measures and processes to safeguard 
employees and the community. 

The Covid-19 vaccination is readily accessible to everyone in the community, and I have taken the 
initiative to take the jab to protect me and my family.  I would encourage the whole community 
people to get the jab and protect your family.

The Board of Directors are committed to long-term sustainability and innovation. The Board 
will continue to explore new ways of delivering good governance and strategic directions. The 
Board will continue to support staff, providing jobs where possible for Aboriginal people and 
continue to empower Aboriginal people in order to maintain Aboriginal control and management 
of its organisations.

At the heart of an Aboriginal Community Control Organisation is ‘the people's Culture’. Culture 
is embedded to how we design, plan and implement what we do. The Corporation works to 
ensure Aboriginal language and Culture are held for future generations where cultural knowledge 
is respected alongside western knowledge. This is the strength of Anyinginyi Health Aboriginal 
Corporation supported by its Cultural Framework.

On behalf of the Board of Directors I would like to acknowledge the Chief Executive Officer’s 
Unit for the provision of executive management assistance to enable Directors to conduct Board 
business and functions in setting strategic directions.

Again, another year of excellent work performed by staff in delivering high standard of care which 
contributes to the reputation of the organisation. I wish to thank the management team and all 
staff for their efforts and hard work to achieve a positive outcome for the Corporation and the 
community we serve.

I thank my fellow Board Directors. It's been another year of working together to improve and 
make Aboriginal people healthier.
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CEO REPORT 
As in the previous reporting period, the Corporation 
continues to experience the challenges during this 
reporting period with the impact of Covid-19. The 
Corporation has remained vigilant in operation 
by ensuring safe practices are implemented and 
employees kept up to date. Anyinginyi Health has 
partnered with a range of organisations and services 
for a collective impact, delivering public health 
messages and strategies for keeping the community 
safe. The Public Health team has worked tirelessly 
rolling out public health messages and engaging 
with community members, and delivering COVID 
hygiene packs.

In this reporting period the Corporation faced 
enormous challenges in recruiting to senior 
positions, which impacted the Corporation's ability 
maintaining stable management. However, the 
Corporation was fortunate in recruiting to the 
Medical Director and Executive Manager Corporate 
Services positions. Filling these two critical positions 
has paved the way for stability, opportunities to 
implement innovative management solutions and 
delivering good business results.

Management structure is supported by five divisions 
led by Executive Managers who report to the CEO. 
The Executive Management team meets monthly 
and operates in support of an internal cross section 
approach to management. Executive Management 
Reports are provided to every Board of Directors 
meeting throughout the reporting period.

The CEO actively participates on several forums 
and committees. Before stepping down from the 
Barkly Regional Deal (BRD) Interim Table, the CEO 
actively participated in its implementation. The 
BRD has oversight for 28 initiatives allowing for 
reform and development and improving access to 
services across the Barkly Region.  The Aboriginal 
Corporations Leadership group represented by 
local Aboriginal organisations was formed to work 
in partnership with the NT Government and take 
carriage to progress the Youth Justice Facility project.  
The CEO and Chairperson continue to actively 
participate in this forum. 

Prior to the end of the fiscal year the Directors 
and the Executive Management team merged 
to map out the Budget forecast and Workforce 
structure requirements. All new proposals 
were considered at this point including the 
Anyinginyi Infrastructure Master Plan that 
will span over five to eight years, aligned to a 
forecasted budget. The annual joint session set 
the parameters for actioning key priorities and 
goal setting.

The CEO remained as the Chair of the 
Aboriginal Medical Services Alliance NT for 
this period. In June 2019 NACCHO was 
commissioned in partnership with the RACGP 
to develop a Core Services and Outcomes 
Framework. To develop the framework 
NACCHO established the Core Services 
Framework Steering Committee of eight 
persons including the Anyinginyi CEO. The 
framework will also reflect the Priority Reforms 
agreed in the National Agreement on Closing 
the Gap.

It is our Vision to continue to build a robust 
organisation with a strong functional structure 
that supports adequate provision of primary 
health care to Aboriginal people. To do this, 
it is critical to have the right individuals 
who possess effective leadership and good 
management skills, who support Aboriginal 
Community Control and Self-Determination.

I am grateful to be surrounded by a highly 
motivated team of Executive Managers, 
who lead and initiate service activities for the 
good of the organisation. A team who 
are dedicated to lead and manage to achieve 
the best outcomes and results for the 
Aboriginal community.

I take this opportunity to acknowledge and 
extend my appreciation to Dirk Bakker HR, 
Jackson Bursill Corporate Services, Dr Pradeep 
Mishra, Health/Medical Services, Syed Babar 
Public Health, and Dean Gooda, Piliyintinji-ki 
Stronger Families. I thank each of you for your 
support and loyalty.

Providing support and working directly to the 
CEO is the Policy Research/Public Officer, 
Ms Heather Burton, and Ms Tima Kaisuva 
Executive Assistant, who both work in 
tandem to optimise the balance of demand, 
expectations and to keep the wheels turning 
through the CEO Unit. Their individual 
resilience and composure to roll with the 
hard stuff and work extended hours if 
necessary is admirable. 

I thank Anyinginyi staff across the Corporation 
for your efforts and contribution to yet another 
successful year improving the lives of Aboriginal 
people.

Lastly, it is with respect I thank the Board of 
Directors for their support and leadership.

CEO Report

Barb Shaw, CEO
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PRIMARY HEALTH CARE DELIVERY MODEL
Anyinginyi Health adopts a social community 
development approach to delivering primary 
health care, ensuring Aboriginal people have the 
right to affordable, accessible and appropriate 
health care. Primary health care has a broad 
focus on the social conditions and environment 
rather than just health care service. 

Anyinginyi Health's holistic approach is based on 
social justice, equity, community inclusion and 
social acceptability broadly linked with the social 
determinants of health. 

The integration of preventative measures through 
public health awareness, education, health 
promotion and community development are key 
to community capacity building and to empower 
Aboriginal individuals, families and community 
self-responsibility for health and wellbeing. 
When managing Aboriginal client care the three 
components of family, community and Culture are 
intrinsic to good health outcomes.

The model recognises the strong role Culture and 
Cultural Authority plays in a holistic approach to 
good health and well-being. The model respects 
the diverse cultural leadership structures and 
cultural identities of Aboriginal people, families and 
clients. Culture sets the foundation for Anyinginyi 
to strive to be compliant with maintaining cultural 
respect and ensures the principles of cultural 
responsiveness are considered in the design and 
implementation of health care. 

Our model integrates primary health care best 
practice and Cultural best practice – this is how we 
do business.

Clients and 
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CULTURAL IMPLEMENTATION
Embedding Culture in the Workplace
Anyinginyi Health has a history of, and a 
commitment to, ensuring Aboriginal Culture 
is embedded in the planning, design and 
implementation of delivering primary health care 
to Aboriginal people across the areas we service. 
It is the Board of Directors' instruction to the 
Corporation that everyday practice be informed 
by Aboriginal Culture and that it is necessary to 
respond to cultural matters appropriately. Good 
financial management and efficient systems are 
critical to operate from a sustainable and stable 
base, however, the third equation to longevity 
and stability of Aboriginal Community Control is 
to have Aboriginal Culture at the heart of its core 
business.

The importance of Culture is emphasised in the 
Corporation's purpose statement and priority to 
listen to the Aboriginal community and always 
demonstrate respect for Culture and cultural 
practices.

The Corporation employs a male and female role 
as Cultural Implementation Facilitator (CIF) to 
work across the organisation with management 
and staff to embed Culture in the workplace. The 
functions of the CIF provide foundation support 
to the workforce to gain cultural understanding 
and accept Aboriginal Culture as an integral 
component of everyday business. Unfortunately, 
for this reporting period the Corporation has been 
unable to fill the roles with appropriate persons. 

While this has not got in the way of Anyinginyi 
Health's commitment to the principles of cultural 
responsibilities, the position being vacant has 
impacted on the organisation's capacity to deliver 
ongoing Cultural Competency workshop sessions.

A challenging task when developing and designing 
policies is how to capture the embedding of 
Culture in a policy document. Much of this work 
is done in collaboration through the established 
Anyinginyi Cultural Competency Group (CCG) 
that is convened by the CIF. Members of the CCG 
are drawn from respected Aboriginal staff who 
possess in-depth knowledge of Aboriginal Culture 
and practices.

The Cultural Policy has been formulated to 
ensure Anyinginyi Health Aboriginal Corporation 
continues to recognise the strong role Culture 
plays in a holistic approach to good health and 
well-being. The Policy is aimed at promoting 
and respecting the diverse cultural identities 
of Aboriginal people, families and clients and 
sets the foundations for Anyinginyi Health to 
strive to be compliant with the principles of 
cultural responsibilities. The policy facilitates 
and embeds a Cultural Framework in the 
delivery of primary health care and the ethos 
of Cultural Responsiveness that is reflected 
in the Corporation's policy development and 
implementation.

How we embed Culture 
in the workplace
• By responding to Board decisions and 

directions in order to maintain and 
implement culturally secure practices,

• Cultural Engagement – engaging with 
the right individuals and/or groups, 
seeking cultural advice and input from 
women and men as to how programs can 
be improved and sustained. Open door 
access to management for cultural Elders 
and leaders,

• Acknowledging Aboriginal employees’ 
Aboriginal skin-name in the system 
through staffing contact details, 

• Formalised policy around acknowledging 
the need to allow for space regarding 
‘avoidance’ relationship in the workplace, 
between workers and/or between client 
and worker,

• Workforce Development Plan with set 
targets for the employment of Aboriginal 
people to sustain Culture in the 
workplace,

• Quarterly Aboriginal employee-led  
forums as a mechanism for bringing 
Aboriginal workers together to 
discuss Aboriginal issues including 
cultural matters,

• Section titles to reflect appropriate 
cultural branding,

• Procedures to ensure appropriate cultural 
messaging and cultural imaging when 
designing marketing materials,

• Recognising seniority and accepting 
cultural standing of Aboriginal employees 
from all language groups in the workplace,

• Ensuring remote travel and outreach 
services do not occur during ceremony 
seasons,

• Smoking ritual in the workplace for 
cleansing purposes when necessary, 
and

• Cultural Framework guides and embeds 
Culture in all aspects of Corporation 
business.

ANYINGINYI 
HEALTH 

CULTURAL 
FRAMEWORK

Cultural 
Implementation 

Facilitators

Aboriginalisation 
Policy

Cultural  
Responsive 

Program

Cultural 
Competency  

Group

Confirmation 
of 

Aboriginality

Cultural  
Policy

Business 
Model
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POLICY, RESEARCH, 
GOVERNANCE  
AND SPECIAL 
PROJECTS

CEO Unit team. Left to Right: Tima Kaisuva, Heather Burton (standing) and Barb Shaw.
Barb Shaw, CEO
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Anyinginyi Health Research Committee

Policy, Research, Governance and Special Projects

Governance 

In the last 12 months, a new Board Charter has been developed,  
to support Anyinginyi Health Board of Directors in good governance. 

The governance responsibilities now include the Public Officer 
role, supporting the Board to meet reporting obligations, Director 
responsibilities and memberships. 

New forms for Confirmation of Aboriginality have been developed to 
strengthen and support local Aboriginal people with these requests. 

External policy issues 

The big picture policy issue for this financial 
year was the new Closing the Gap partnership  
Agreement between the Coalition of Peak 
Aboriginal and non-profit organisations led by 
NACCHO CEO Pat Turner, AM. Work is ongoing 
to translate the new targets and priority areas into 
Anyinginyi services.

Internal policies 

New policies reflect Anyinginyi and Tennant Creek 

• growing cultural diversity in the workforce, 

• new housing program to support Aboriginal 
staff and interstate staff retention, 

• Enhanced safety procedures for after school 
activities, and 

• improved handling of medical correspondence.

Additional internal policies have been developed in 
line with new Executive Management and structure 
changes in the Health Centre, Human Resources 
and Corporate Services. 

6     New policies developed 

10   Policies revised and updated

4     Policies replaced and archived

Research report

The Research Committee meets four times a year 
to review and recommend good research studies to 
the Anyinginyi Board. 

Good research is developed in partnership with 
the community to serve community needs 
and priorities, with Aboriginal governance and 
researchers. In 2020–2021, six projects were 
started or continued that are all managed or 
endorsed by AMSANT and AMSANT member 
organisations. This is the full research load so in 
2021–22, no new studies will be started except for 
a collaborative housing study, if funded. 

These studies will give us important feedback and 
results. They focus on issues that directly affect 
clients: workforce, a stronger Aboriginal health 
sector, children’s health, and better housing. 

Strong Aboriginal workforce 

Short term clinical staffing: The Board is continuing 
a project to understand whether having a more 
stable long term local workforce is necessary for 
better health care.

Our people our strength (NEW): This new AMSANT 
study will work with Aboriginal staff in Anyinginyi 
and other Aboriginal organisations to improve how 
organisations can attract, keep, train and support 
career development for Aboriginal people working 
in all aspects of primary health care. 

Stronger sector

Avoidable hospitalisation (NEW): A strong, well-
resourced and supported Aboriginal Community 
Controlled Health sector is the way to keep people 
out of hospital prevent serious health conditions.  
Anyinginyi is partner in a study led by Central 
Australian Aboriginal Congress, to show how 
Aboriginal organisations are achieving this. 

Non-Clinical Indicators: Clinical Key Performance 
Indicators (KPIs) count medical tests, diagnosis and 
treatment to measure progress on clinical health 
outcomes. AMSANT is leading this study, which 
aims to find other important health care measures 
– like Aboriginal leadership, workforce and culturally 
responsive frameworks – essential to good health 
care services.  

Children’s good health

Pregnancy and Neonatal Diabetes Outcomes in 
Remote Australia (PANDORA) study (ongoing): The 
PANDORA study is led by Menzies School of Health 
Research, Darwin. It follows children’s progress to 
learn and teach mothers and health practitioners 
about the effects and risks of diabetes for childbirth 
and children. 

Maternal-Early Childhood Sustained Home 
(MECSH) evaluation: Anyinginyi is collaborating 
with Menzies School of Health and other ACCHOs 
to evaluate and continually adjust this program to 
work best for local families.

Housing stress

A successful study was completed by Anyinginyi 
Health and University of Queensland (UQ) which 
found evidence connecting skin infections to lack of 
housing and adequate hardware. The Board hopes 
to work as part of a collective of organisations to 
develop this work further. 

Heather Burton,  
Policy Research, Governance, and Special Projects
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HUMAN 
RESOURCES

Telita Braun, Human Research Advisor
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Human Resources Services

It is our vision to transform and create a Learning Culture 
in the organisation – the benefits of cultivating a Learning 
Culture encourages continued learning and we believe that 
systems influence each other. Constant learning will also 
elevate individuals as a person and as an employee. This 
will open up opportunities to transform continuously to 
improve and build the capacity of our Community.

Overview of the Human  
Resource Section
Human Resources plays an instrumental role in 
securing the future success of Anyinginyi Health. 
In doing so, the function is guided by a long-
term vision of working in partnership to create 
an environment where employees can thrive and 
are enabled to deliver sustainable organisational 
performance. 

The three longer-term strategic priorities identified 
for Human Resources are:

• to apply its human capital expertise more 
assertively to support the different Sections 
and infrastructure functions, to deliver results,

• to strengthen its role as a control function for 
the organisation for human capital risk, 
and:

• to build the capabilities of managers and 
employees.

During 2020/2021, our HR activities were in 
line with these priorities, which have come into 
particular focus with Anyinginyi’s Strategic Plan 
(strategies 2,4,5 and 6) and its execution over the 
past year.

Applying human capital expertise in 
partnership with the organisation
The delivery of business consulting capability and 
professional HR services is designed to positively 
impact organisational results. This includes 
bringing HR’s knowledge of human capital trends 
to support the Strategic Plan and to provide 
access to the skills required. There has also been 
a particular focus on demographic trends and how 
they affect the organisation.

Human Resources is developing workforce 
management solutions to optimise the balance 
between supply and demand for capabilities, and 
to manage the cost and employee base more 
efficiently and effectively in the long term through 
the implementation of a Human Resources 
Information System.

One of the key aspects is enabling employees 
to develop the skills necessary to take up new 
roles within the organisation, with Anyinginyi 
supporting internal, cross-section career flexibility 
by identifying redeployment opportunities and 
offering mentoring and training and development. 
In addition to supporting the execution of strategic 
measures, internal flexibility allows employees to 
have more diverse and fulfilling careers. At the 
same time, Anyinginyi seeks to add to the skills of 
its employees and to position itself as an employer 
of choice:

• one that rewards sustainable performance, 
and

• offers a comprehensive range of benefits.

Maintaining and managing human 
capital risk
As an important support of human capital risk, 
HR made progress in late 2020/2021 in defining 
and managing controls, creating a common 
understanding of its own role related to controls 
and assigning risk owners. This important work, 
which impacts all activities from talent procurement 
and development to disciplinary processes, will 
continue in 2021 and beyond. Setting the standards 
for disciplined management of human capital 
risk also entails developing incentive and reward 
structures that reinforce Anyinginyi’s Culture. 
This means employees are paid for sustainable 
performance within a sound risk management and 
governance framework and with due consideration 
of market factors. Performance, behaviour in line 
with the corporate values, and compensation have 
already been linked more closely than before, with 
Anyinginyi introducing a new framework in early 
2021 that provides clear guidelines on the target 
proportion of fixed to variable compensation by 
corporate title and by Section, or function.

Building the capabilities of managers 
and employees
Investment in skills and accelerating employees’ 
professional and personal development are essential 
components of Anyinginyi’s people agenda. 

The organisation is committed to strengthening 
the capability of managers and holding them 
accountable to enable employees to thrive and 
meet their full potential. This is reflected in the 
Anyinginyi Workforce Development Plan, which 
includes a Aboriginal Mentoring Framework, as 
well as an Indigenous Recruitment and Retention 
Strategy that helps to develop and nurture future 
leaders who are accountable, who champion 
Anyinginyi values, and who inspire the best in their 
colleagues. 

One of the key aspects is 
enabling employees to develop 
the skills necessary to take 
up new roles within the 
organisation, with Anyinginyi 
supporting internal, cross 
Section career flexibility by 
identifying redeployment 
opportunities and offering 
mentoring and training and 
development. 

Dirk Bakker,  
Executive Manager, Human Resources
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Outlook
The execution of the Human Resources Operational Plan will be the 
overriding theme for the HR Team in 2021 and beyond. For the HR 
agenda, this translates into a stronger focus on change management 

and advising the organisation's Sections, helping to reduce 
complexity, increase efficiencies and build an effective organisation. 

Importantly, Anyinginyi works closely with its social partners in 
preparing and implementing individual strategic measures. 

HR’s principles and priorities have sharpened during 2020/2021, 
supporting the organisation in seeking to retain, develop and 

continue to attract people with the necessary skills to help shape a 
better Anyinginyi and foster employees’ engagement and motivation 

throughout the improvement process.

 

MONTH TRAININGS CONDUCTED PROVIDER NO OF ATTENDEES

Sep-20
Heavy Vehicle Driving skills – 

VTP288
CDU 17

Oct-20 Diploma in Project Management
AGS Consulting and 

Training
24

Nov-20 Mental Health First Aid NESA 19

Jan-21 Anti-discrimination
Northern Territory 
Anti-Discrimination 

Commission
44

Feb-21 Diploma in Project Management
AGS Consulting and 

Training
16

Feb-21 Diploma in Leadership
AGS Consulting and 

Training
9

Mar-21 Change Management AHRI 20

Mar-21 Customer Excellence Training AHRI 20

Mar-21 Introduction to HR Law AHRI 4

Mar-21 First Aid Batchelor Institute 56

May-21 Leaders creating leaders workshop AMSANT 32

Jun-21
Working with Children – 

Mandatory Reporting and Trauma
Child Australia 57

Diversity is a key enabler for long-term success. Only by building teams of people with different 
backgrounds, education, skills and experiences, can we create sustainable value across the organisation; 
for example, in line with voluntary targets to raise the proportion of Aboriginal managers across the 
organisation, we aim to make progress in developing Aboriginal senior executives through both standard 
and specialized programs, internal career flexibility measures and succession planning. 
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Corporate Staff team

CORPORATE 
SERVICES SECTION 
REPORT
The Corporate Services section 
supports staff across the organisation 
with what they need, so they can focus 
on the needs of clients.

Tony Miles, 
Business Development Manager
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The Corporate Services Section maintains the 
organisation’s finances, assets, compliance, 
communications, Information technology systems, 
improvement initiatives and external relationships.

The Section’s key achievements this year included:

• Development of a 10-year Infrastructure 
Masterplan aligning with strategic priorities 
to support the organisation to deliver high-
quality services. The first major project to 
arise out of the plan is the relocation of the 
Public Health Section and the Maternal-Early 
Sustained Home (MECSH) Visiting program 
to a refurbished site neighbouring Stronger 
Families on Paterson Street. This new site will 
feature purpose-built client and family-friendly 
spaces, a client kitchen and community garden,

• Achieved recertification under the ISO 
9001:2015 Quality Management Standard in 
March 2021,

• Transitioned to paperless payroll and electronic 
purchase order approval system. The median 
time to process a purchase order is now less 
than one day, 

• Commenced a project to select new HR and 
Payroll software systems to better support the 
needs of staff and the organisation,

• Implemented a new Quality Management 
System (LogiQC) for Incident and feedback 
reporting, 

• Implemented new software for maintenance 
requests on commercial and residential 
properties, assisting the maintenance team to 
better manage their workflow, and

• Commenced a project to upgrade the 
phone systems and network infrastructure 
including capital investment in a direct fibre 
link between the Corporate building and the 
organisation’s services at Stronger Families 
and the new Public Health site. The Corporate 
Services Section is now identifying ways it can 
contribute more directly to closing the gap 
in health and well-being outcomes between 
Aboriginal people in the Barkly region and 
other Australians. The introduction of the 
housing ownership incentive scheme is one 
of these initiatives. The scheme supports 
local and non-local staff to transition out of 
subsidised rental accommodation and into 
accommodation they own. The scheme aims to 
increase housing equity in Tennant Creek for 
Aboriginal staff, increase employee retention 
and reduce the long term need for Anyinginyi 
to own and maintain residential housing.  

KEY CHANGES
Continuous Quality Improvement 
(CQI)

The CQI facilitator guided the organisation 
through the ISO9001:2015 recertification 
process which Anyinginyi achieved with minimal 
non-conformance. The organisation has also 
implemented the LogiQC Quality Management 
System which assists the organisation to track its 
compliance against accreditation standards and 
regulatory requirements as well as reporting of 
incidents and complaints. 

Business Development

Throughout the year, what was previously ‘grant 
funding and compliance’ transitioned into ‘Business 
Development’, reflecting the broader remit 
involved in managing relationships with external 
stakeholders to progress Anyinginyi’s strategic 
priorities. The Business Development team took 
on new work assisting in the implementation of 
the infrastructure masterplan and continuing 
engagement with the Barkly Regional Deal.  

Assets and Property

The Assets and Property team expanded to include 
cleaning staff, previously cleaning staff were part 
of each Section. The change assisted in generating 

efficiencies in how cleaning is performed across 
the organisation. The Assets and Property team 
successfully implemented the ‘PropertyMe’ 
management system this year that removed the 
need for cumbersome paper maintenance requests 
for commercial and residential properties.  

Finance

The Finance team took the opportunity of regular 
visits from external accountants to upskill and 
expand their accounting knowledge. Their efforts 
resulted in changes to business and accounting 
processes that have supported the organsiation to 
deliver its strongest financial result in recent years.  
Cost-reduction initiatives in telecommunication 
and hardware costs were particularly significant. 
Further key achievements included a transition to 
an entirely paperless payroll and the rollout of an 
electronic purchase order approval system. 

Administration and Communication

The Section’s administration and communication 
staff designed and implemented a new SharePoint 
Intranet for the organisation. The new Intranet 
is designed to make it easier for staff to find the 
information they need including policies and 
forms. The new Intranet was well received by staff 
across the organisation.  

Corporate Services – Nyangirru Piliyi-Ngara Kurantta

Assets and Property team 
Standing L to R:  Kayne Presley, Neville James, Robyn Wittwer – Sitting Shalee James

Jackson Bursill -  Executive Manager, Corporate Services
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The Corporate Services Section 
is now identifying ways it can 
contribute more directly to 
closing the gap in health and 
well-being outcomes between 
Aboriginal people in the Barkly 
region and other Australians.



BUSINESS DEVELOPMENT REPORT The Anyinginyi Health Board of Directors signed several long-term Agreements in 2019/20, 
including the chief 2020–2023 Comprehensive Primary Health Care Agreement worth 
more than $28m over three years provided under the Commonwealth’s National Indigenous 
Australians' Health Program (IAHP).  Aimed at Closing the Gap Indigenous health strategies, 
the Agreement provides increased certainty and greater ability for longer term strategic 
planning in Tennant Creek and Barkly communities serviced by Anyinginyi Health.

While the impacts of COVID-19 on our 
community and organisation continue to be felt, 
Anyinginyi Health maintained a stable platform 
of funding streams in 2020–21.  

Additional Commonwealth grant resources for 
community safety measures related to COVID-19 
were put to good use and together with other 
successful grant opportunities, Anyinginyi Health’s 
grant funding increased by 2.4% compared to the 
prior financial year.

2019-20 $14,791,834

2020–21 $15,148,127

Anyinginyi Health worked effectively to face the 
challenges presented by the pandemic, cooperating 
with Government and community stakeholders to 
ensure our clients and their families were protected 
from COVID-19. As the vaccination program 
began in March Anyinginyi mobilised community 
resources, facilitating education and awareness 
campaigns throughout the Barkly Region in support 
of the vaccine rollout.   

Organisational leadership and capacity building 
helped build new funding opportunities through 
effective risk management, grant compliance 
and stable administration. With a broader 
acknowledgement of our service delivery model and 
reach of services, funding agencies have become 
more aware and supportive with the following 
improvements: 

• 2nd year of multi-year grant agreements,

• Core funding levels showing consistent growth 
with extra support for remote service delivery, 
workforce safety and targeted areas of public 
health and child and maternal health, and

• Indexation support provided by more agencies 
than in previous years.

Significant funding outcomes  
for 2020/21:
• Anyinginyi Health was awarded funding to develop 

its capacity in the prevention, assessment and 
treatment of Fetal Alcohol Spectrum Disorder (FASD) 
in children. The three-year program will support the 
organisation to promote awareness of the harms of 
alcohol consumption during pregnancy and to develop 
a locally relevant, culturally responsive assessment and 
treatment service model, 

• The reporting burden was eased from a number of 
funding agencies including the National Indigenous 
Australians Agency and the Northern Territory Primary 
Health Network, and  

• Retention of the Maternal Early Sustained Home Visiting 
program with a modified service delivery proposal 
accepted, that better meets community needs.

Commonwealth 
Department of Health 

69%

,

NT Primary Health
Network (NTPHN)

8% NT Government
9% 

Department of
 Social Services

4.3%

National Indigenous
Australians Agency

(NIAA)
8%

Other  0.5% 

Fred Hollows
1% 
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Organisational 
leadership and capacity 
building helped build new 
funding opportunities 
through effective risk 
management, grant 
compliance and stable 
administration.

Tony Miles (L) Muhidul Islam (R)



 In March 2021, a Barkly Regional CQI 
Collaborative workshop was held in Tennant Creek 
at the Karguru Training Centre, with the themes 
of the day being Childhood Anaemia and Type 2 
Diabetes. 

The CQI Collaborative workshops were held in 
different regions by the AMSANT CQI Regional 
Coordinators, Louise Patel and Kerry Copley. The 
CQI collaborative workshops are an opportunity 
for health professionals come together to share, 
listen and learn about health issues, ideas and 
news to improve the health and wellbeing of the 
community in the Barkly.

Our plenary speakers: Anyinginyi's own  
Dr Pradeep Mishra gave an overview on current 
management issues in Type 2 Diabetes for 
Aboriginal and Torres Strait Islanders, and  
Dr Jordan Amor-Robertson from AMSANT 
gave a presentation on Iron Deficiency and 
Neurodevelopment. 

CQI facilitators from the Barkly region facilitated 
tabletop sessions where participants worked on 
PDSA (Plan-Do-Study-Act) cycles around diabetes 
and childhood anaemia. It was a great day! 

CONTINUOUS QUALITY IMPROVEMENT  
(CQI) REPORT
In 2020–21, Anyinginyi Health noted some significant achievements in the CQI portfolio.

Accreditation 

Anyinginyi Health maintained dual accreditation 
under both:

• ISO 1009:15 – Successfully obtained 
recertification to 2023: 
, and

• AGPAL – Recertification extension received 
to 2023.

This year saw the Implementation of a Quality 
Management System (QMS) ‘LogiQC’. LogiQC 
is software that assists the organisation to 
record and manage incidents, process feedback 
and complaints, and track compliance with 
accreditation standards and legal requirements. 
LogiQC is an essential tool that assists the 
organisation to meet its operational and 
governance goals.  

Cold chain alerts

The Medivac fridges that house vaccines in both 
the Women’s and Men’s clinics have been fitted 
with after-hours alerts via SMS and email to 
manage Cold Chain breaches and reduce the risk 
of losing vaccines in case of a power outage or 
fridge malfunction.

QAAMS training 

All Anyinginyi Health clinicians undertook training 
with Flinders University on Point-of-Care Testing 
for HbA1c and urine ACR on Diabetes patients 
for immediate results for glaucoma eye pressure 
levels. Anyinginyi Health and the Flinders 
University QAAMS program aim to provide 
culturally appropriate and clinically effective 
diabetes management to Aboriginal and Torres 
Strait Islander people under a quality management 
framework.

Security upgrade

Anyinginyi Health began a project to integrate 
all of its buildings onto a unified security system 
to ensure uniform control of access to buildings, 
allowing for better management of access cards and 
alarm codes.

Workplace Health and Safety
• Updating of Emergency Evacuation Plans: 

• Fire Extinguisher audits:

• Fire Drills conducted regularly: 
, and

• OHS Committee meetings.

Corporate Services – Nyangirru Piliyi-Ngara Kurantta

CQI training
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HEALTH SERVICES 
PARLPURU NINJI 
KARI
The Health Services Section operates 
the primary health care clinical services, 
referrals and client health care journey 
support delivered through the Health 
Centre, that are the heart of Aboriginal 
Community Controlled Health. The 
Section’s core business is to provide 
routine and specialised culturally 
responsive primary health care to 
Aboriginal people in Tennant Creek 
and four remote communities in the 
surrounding Barkly region. 

HSS Clinical Staff and HSS Administrative team

Cliff Plummer, 
Aboriginal Health Practitioner
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As both the new Director of Medical Services 
with Anyinginyi Health Services Section, and 
during a crucial transition phase, Executive 
Manager for the Section, it has been a privilege 
to join the team and embark on a process of 
establishing new and reinvigorated primary 
health care partnerships and alliances. These are 
essential to attracting, keeping and developing 
a long term and stable team to serve the clients 
of Anyinginyi Health and form the basis for 
improved health care service delivery going 
forward. 

In line with our approach to holistic health,  
Anyinginyi Health supports the social, emotional, 
physical and cultural well-being of local Aboriginal 
peoples, families and communities. Working in this 
environment requires practising within the Anyinginyi 
Cultural Framework which underpins every aspect 
of Anyinginyi business. For newcomers to Aboriginal 
health and remote communities this involves a 
paradigm shift from the often hegemonic nature 
of mainstream health care. It requires individuals 
to self-reflect and critique the power structures 
which contribute to maintaining health inequities, 
challenging their assumptions and professional 
privilege. 

Aboriginal Health Practitioners
Providing culturally responsive care under a holistic 
model means that Aboriginal Health Practitioners 
(AHPs) are in the frontline, tending to clients 
in the first instance. The AHPs provide triage, 
diagnosis, and management within their scope of 
practice. They form a part of a multidisciplinary 
team supported by Registered Nurses, General 
Practitioners (Family Medicine Specialists), Visiting 
Specialist Physicians and Surgeons (Cardiology, 
Nephrology, Paediatrics, Ophthalmologists) and 
Allied Health (Physiotherapy, Speech Therapy, 
Audiology, Optometry, Exercise Physiology and 
Dietetics) teams. Aboriginal Health Practitioners 
are the leaders. They form the backbone of our 
model and inspire the community to take care of 
their health. 

While the last decade has seen the role of AHPs 
eroded nationally, the new Closing the Gap 
partnership with Aboriginal Community Controlled 
sector is seeing renewed emphasis on Aboriginal 
workforce. Anyinginyi Health Services Section  
and Human Resources Section are collaborating 
with AMSANT and other stakeholders to  
re-engage with the professional development  
and career pathways for local Aboriginal people  
in new innovative models of support. 

Remote visiting service
Our dedicated regional and remote health 
team conducts fortnightly visits to four remote 
communities, two in the South (Mungkarta and 
Nguyarrmini) and two in the North (Wogyala and 
Corella Creek) Barkly region. All visits are day trips 
except for Corella Creek, which is an approximately 
800 km return trip. The remote team workforce 
works within a culturally responsive framework, 
respecting local Aboriginal protocols and practices. 

Health Services – Parlpuru Ninji Kari

Dr.  Pradeep Mishra, 
Director Medical Services
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Allied Health services
The Allied Health services include a mix of local 
and visiting allied health professionals. The team 
has continued to provide preventative health care 
to clients as much as possible, although COVID 
hotspot declarations and travel restrictions have 
impacted many of the regular visiting providers. 
Areas of stability and progress include:

• Dentist: The dental service which has 
successfully retained a full time dentist with 
many years’ experience and knowledge of 
Tennant Creek and a dental assistant who has 
been with Anyinginyi for several years and is 
also well known to regular clients. 

• Eye Health: The eye health program 
transferred fully to the Health Services 
Section in January. The visiting optometrist 
and ophthalmologist have continued regular 
scheduled visits throughout the year.  

• Physiotherapy: Visiting physiotherapists have 
been flexible in rescheduling visits interrupted 
by COVID-19 restrictions to maintain a normal 
schedule as far as possible. 

• Psychology: Psychologists and other mental 
health practitioners are particularly in demand 
across the country as the population struggles 
with ongoing and delayed impacts of the 
pandemic. It has been difficult to attract a 
qualified mental health service provider within 
the Health Centre, and Anyinginyi has been 
fortunate in retaining a male counsellor within 
Piliyintinji-ki Stronger Families who provides 
culturally informed therapeutic support to the 
community and staff alike. 

• Podiatry: The present recruitment and travel 
challenges have also hampered recruitment of 
a podiatrist but efforts and optimism continue. 

•  NTPHN has continued to support Anyinginyi 
and Tennant Creek with access to exercise 
physiology and occupational therapy which 
help to complement and support the 
physiotherapy and podiatry services.  

Maintaining services in a  
global pandemic
Our motto “Prevention is the solution” is 
delivered through advocacy for healthcare  
equity in vaccine allocation, continuity of 
healthcare services in challenging times, and 
collaboration to provide culturally appropriate, 
factual evidence-based information to our 
population to keep the community safe. 

Unprecedented levels of cooperation across the 
community controlled and government sector 
had led to innovative models of care delivery 
that exemplified the professionalism of the 
Health Service in extraordinary circumstances of 
the global COVID-19 pandemic. Thanks to the 
tireless efforts of Anyinginyi staff and ACCHOs 
throughout the territory with AMSANT’s 
determined and effective leadership and 
intervention, the Territory remained free from 
community transmission largely through the last 
year and kept Aboriginal people safe.  Some of 
the initiatives taken to manage the impacts of the 
pandemic are described below. 

This was due to the need for the screening to 
be separated from the Health Centre, but close 
enough for clients to move from screening 
through to main building. As a result, all clients 
were screened and had access to an AHP and/or 
nurse before reaching reception. 

Due to low uptake and availability of a similar 
facility at the dedicated COVID-19 Respiratory 
Clinic at Tennant Creek Hospital this service was 
ceased. The decision critically freed up valuable 
clinician workforce and space, allowing clinicians 
to see clients in a timely fashion, enhancing the 
customer service experience. This has been 
evident in the improved waiting times in the 
Health Centre. It has also facilitated the shift 
of focus to the vaccine roll-out which began in 
earnest in Tennant Creek in the last few weeks of 
2020–21. 

The process of disbanding the screening centre 
and restoring the Men’s Centre is nearing 
completion following which a process of deep 
cleaning will be undertaken before the anticipated 
reopening of the Men’s Centre in the near future.

Personal Protective Equipment (PPE) training

Health Services – Parlpuru Ninji Kari

Screening centre and point of 
care testing

In 2020 due to the pandemic the 
decision was taken to temporarily 
locate a COVID-19 screening centre 
in the Men’s Centre. Facilitated 
by Flinders University and Kirby 
Institute UNSW, screening of all 
people entering the Health Centre 
was providing through point of care 
testing for COVID-19 from July 
2020 to March 2021. 
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COVID-19 Vaccination hub 

Vaccination remains the best method to get 
the country out of the pandemic and keep the 
community safe. With support from the Board 
of Directors, Anyinginyi Health (HSS and Public 
Health) in collaboration with Tennant Creek 
Hospital has successfully set up a novel vaccine 
delivery model in Tennant Creek. The COVID-19 
Vaccination Clinic opened on Tuesday 4th May 
2021. This has been recognised by both the 
Commonwealth and NTG as an excellent model 
of partnership between the Aboriginal community 
controlled sector and state/territory led health 
services and later adopted by other areas. The 
model utilises the expertise of the Anyinginyi 
Health workforce, has helped to break barriers in 
the continuum of primary health care between 
Health Centre and hospital, and provides a 
unifying opportunity for multidisciplinary and 
intersectoral collaboration.

Through collaboration with NTG and 
Commonwealth, we were also able to source 
COVID-19 vaccination for the general population 
providing a choice of vaccination much earlier than 
the rest of the country. 

Community education

The Health Centre and Public Health Section 
delivered crucial COVID-19 updates including 
education on vaccination to a number of key 
Aboriginal organisations in Tennant Creek between 
February and June 2021. 

The Public Health team members have conducted 
a vigorous campaign in Tennant Creek and 
Community Living Areas resulting in increased 
awareness and uptake of the vaccine among 
Anyinginyi clients.  

Men’s Centre

In March 2021, the COVID-19 screening centre 
which was functional at the Men’s Clinic since July 
2020 was closed. All current testing is undertaken 
at the Respiratory Clinic at Tennant Creek Hospital. 
This was with a view to re-opening the Men’s 
Centre soon. We have successfully recruited a 
Male Client Support Officer role and are recruiting 
for a Senior Male AHP to lead Men’s Health.

Service performance
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There has been an improvement in the proportion 
of time clients spend with a health professional 
compared with waiting time, since the last 
reporting period. Time that clients spent with 
health professionals increased from 68 to 70% 
while waiting time reduced from 12 to 10%. 

Despite the challenges presented by COVID-19 
and the existing closure of the Men’s Clinic which 
was repurposed temporarily as the COVID-19 
Screening centre, we continue to be able to 
service a near-equitable number of male clients in 
the health centre. A consistent approach towards 
the client service journey by all members of the 
Health Service team has led to this improvement. 

Medicare revenue

Over the first quarter of 2021 (Jan–Mar 2021) 
there has been steady  growth in Medicare 
revenue despite the challenges faced by the 
Health Service due to COVID-19 pandemic border 
closures and acute staff shortages. This has been 
achieved due to a sustained effort from the 
leadership team to improve internal MBS billing 
procedures, training with external providers for 
Medicare Officers and the Operational Health 
Service Manager, and internal staff engagement at 
team meetings. 

Activities and achievements

Reorganisation of the  
Health Services Section

The Health Centre underwent a restructure during 
2020–2021 to implement findings from a review 
of operations. A new management structure was 
introduced with two new positions – Director 
of Medical Services and Operational Health 
Service Manager. The Health Services Section 
continues to reinforce the Aboriginalisation policy 
with a focus to recruit additional committed 
Aboriginal clinicians and administration staff. 
This has resulted in a streamlining of roles and 
responsibilities within operational budgetary 
requirements.

The restructure has identified positions that offer 
further employment and training opportunities for 

local Aboriginal people and new Client Support 
Officer positions have been established and filled 
in the Health Centre. Changes to administration 
included a second Medicare Officer position, 
aimed at improving Medicare billing. A Medical 
Correspondence Officer has also been created 
which, together with the Patient Transport and 
Medical Records Officer positions, enhance and 
support critical functions in the delivery of high-
quality primary care services. 

The Health Services Administration team is now 
fully resourced with the recent engagement of 
three local Indigenous Client Services Officers. 
Almost 70% of our Health Services Administration 
team are local Indigenous community members. 
This ensures that we are able to continue to 
provide quality primary health care in a Culturally 
Responsive manner.
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Foundations for localised workforce

A clear message from the community and the 
sector is that clients value trusted relationships 
with doctors, preferring access to full-time medical 
practitioners who live locally and have become 
familiar faces in the local population. Over the 
course of FY 2021–21, recruitment of the medical 
and nursing workforce has been heavily challenged 
due to international borders being closed 
and borders of the larger states being closed 
intermittently throughout the year. Health services 
across the NT and interstate have struggled to fill 
positions. Anyinginyi has continued to rely heavily 
on locum General Practitioners to meet Health 
Centre needs. Despite the barriers, The Health 
Services Section has been actively recruiting for 
Male and Female General Practitioners throughout 
this time and continues to do so.

Aboriginal Health Worker Traineeship

The HSS leadership in collaboration with Human 
Resources has commenced discussions with 
stakeholders to explore opportunities to host 
AHWs within the clinic. This program envisions 
‘Growing our Own’ AHP workforce through 
support, mentoring, and opportunities for local 
employment for our population. 

Intersectoral collaboration

The Director of Medical Services has established 
relationships with regional stakeholders (CAHS, 
Tennant Creek Hospital) and key medical 
educators and GP colleges which will support 
collaboration and information sharing to improve 
workforce recruitment and retention. 

MECSH Program 
The Clinical Services Manager leads the delivery 
of the MECSH Program. MECSH is available to all 
women who are in the late stage of pregnancy, 
offering and coordinating tailored support for 

the woman and baby. It draws together the best 
available evidence on the importance of the early 
years, children’s health and development, the 
types of support parents need, parent–infant 
interaction and holistic, ecological approaches to 
supporting families to establish the foundations of 
a positive life trajectory for their children.

Women can choose to continue receiving this 
support throughout early childhood until the 
child starts school. Recruitment is underway for 
the clinical positions for MECSH including two 
MECSH trained nurses, an Aboriginal Liaison 
Officer and a Social Worker to assist Anyinginyi in 
delivery of this vital service to improve women’s 
access to maternal and early child development 
and health. They join long standing Senior Female 
Aboriginal Health Practitioner Lynda Gabriel to 
complete the MECSH team. 

Women’s Health
The women’s health clinical team comprises two 
Female General Practitioners, three general Female 
Registered Nurses and One Senior Aboriginal 
Health Practitioner. Together this team works to 
address Women’s Health business across different 
age groups in a safe, respectful, and culturally 
appropriate manner. Two designated child and 
maternal clinicians work in collaboration with the 
entire Women’s clinical team. The Women’s Health 
team aims to bridge the gap in in health care for 
Aboriginal women living in the Barkly region, 
by supporting clients with their engagement 
and attendance regarding vital annual health 
checks, cervical screening, breast screening and 
appointments for other general health concerns. 

Men’s Health
The Men’s Centre provides a safe and secure 
space for Wumpurrarni men to access primary 
health care services that is culturally appropriate, 
empowering Aboriginal men to participate actively 
in their health. On completion of recruitment 
the Men’s clinical team will comprise two Male 
Registered Nurses, two Male AHPs and a Male 
General Practitioner with registrars working 
alongside them. The operations of the Men’s 
Centre continues to be guided by the Cultural 
protocols developed by local Traditional Owners 
and Elders ensuring respect for Warumungu 
Country and the organisation.  The protocols pave 
the way for improving working relations between 
all staff, Wumpurrarni men and young and old 
persons, and underpin a framework for the 
treatment and care of Wumpurrarni men. 

Chronic Disease Nurse/ITC Program
To address the burden of Chronic Diseases such 
as Diabetes, Kidney Disease and Cardio Vascular 
Disease which are highly prevent in this region, 
a designated Chronic Care Coordinator works 
alongside other nominated clinical portfolio 
holders - the Renal Nurse, Cardiac Nurse and 
Diabetes Nurse Educator – to coordinate care for 
all clients with chronic disease.

The Chronic Disease Nurse supports clients who 
need additional guidance and support to become 
independent in managing common chronic 
conditions such as diabetes and heart and lung 

disease. Clients are able to get access to 
equipment and assistance with 

establishing routines around 
their medication and 

treatment needs. 

Senior Female AHP Lynda Gabriel with MECSH participants
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Diabetes Services
Diabetes Services have improved access to a 
wider range of local medical services. Provision 
of Telehealth and Face to Face Endocrinology/
Diabetes Specialists are leading to improved 
health and well-being. A new qualified Diabetes 
Educator has been recruited and will commence in 
September 2021. 

Challenges and barriers
Predictably, the greatest challenges in the last 
12 months have been workforce fluctuation and 
addressing COVID-19.

Attracting and retaining remote workforce

The greatest challenge to effective primary health 
care is having a long term, stable workforce with 
a pool of expertise in culturally responsive health 
care and remote practice. The local context follows 
the ‘Inverse Care Law’ where areas of highest need 
have the lowest workforce distribution and access 
to acute care facilities. Sickness, unemployment, 
and poverty also affect employees and overall 
productivity. Poor alignment of the healthcare 
worker training strategy with the needs of remote 
areas compounds the problem of workforce 
supply.

COVID-19 Pandemic

The model of fly in–fly out medical workforce 
that has enabled Anyinginyi to employ GPs 
on a rotational basis has been severely tested 
by shutdowns and border closures interstate. 
The Health Centre has relied on a locum GP 
workforce in the last few months to service its 
clients. Student and trainee health professionals 
who experience remote health are more likely to 
return and work in a remote setting. However, 
there has been an inconsistent relationship with 
academic institutions due to geographical location, 
availability of senior staff to act as supervisors and 
mentors and scarcity of accommodation, making 
regular and consistent placements difficult.

Vaccination delays

The slow roll-out of the vaccine and adverse 
publicity about the locally produced vaccine in 
early 2021 contributed to slow take-up of the 
vaccine locally. This has been a concern with the 
first community acquired cases in the NT and rise 
of the Delta variant of COVID in eastern states. 

Future plans
The opportunity to reverse the negative 
workforce trend and enact Continuous Quality 
Improvement lies with strong clinical leadership to 
facilitate robust internal and external stakeholder 
engagement. The early results from this effort 
include renewed support and opportunities for 
new and existing Aboriginal staff, a strengthened 
partnership with Tennant Creek Hospital returning 
to collaborative professional education, and 
increased use of emerging virtual technologies 
including funding for remote care through 
Telehealth Medicare Benefits Schedule to support 
core services and continuity of care.

The goal is to phase out the fly in–fly out model 
of medical workforce, transitioning to full time 
doctors living in Tennant Creek; however this may 
take time to achieve in the current global context. 

The first steps towards improved workforce 
sustainability are in development, with expansion 
of regional teaching and training networks in the 
Barkly, through: 

• Implementing regional, rural and remote 
health “grow your own” GP training system in 
collaboration with Remote Vocational Training 
Scheme, 

• Establishing Medical Student Placements, 
commencing with Years 2 and 6 James Cook 
University Students placements in 2021–22 
and expanding to include Flinders University/
CDU Medical School in the second half 
of 2021–22. The focus of these clinical 
placements is to provide the future workforce 
with high-quality clinical experience in 

Indigenous Health towards a sustainable and 
skilled local workforce,

• Collaboration with NT PHN, Flinders 
University and Tennant Creek Hospital (CAHS) 
to develop a Graduate Nursing Program for 
the Barkly, and attract high quality Nursing 
students and practitioners through investment 
in training and supervision within the Health 
Centre : 
, and 

• Re-establishing upskilling and training 
opportunities including shared training with 
Tennant Creek Hospital.

Competitive recruitment will be stepped up by 
maximising the capabilities of in-house HR Job 
Advertisement Platform (Express) and employer 
rebranding to highlight the benefits of working at 
Anyinginyi. 

New models of care will be continuously explored 
with networking, with professional development 
of staff encouraged to reduce the silos and 
professional isolation prevalent in remote health. 

An improved onboarding of our staff in the Health 
Centre will develop key relationships between 
Sections and help deliver comprehensive primary 
care, our core business.

All of these measures together 'if successful' will 
increase the opportunities for staff to identify and 
draw on reliable, evidence based strategies for 
working in partnership with clients to proactively 
manage their health, which will decrease 
hospitalisations due to preventable illness and 
improve quality of life. 

Conclusion
Anyinginyi has a vision for the Health Services to 
become a beacon primary care provider of much-
needed continuity of comprehensive primary care 
and improved access to multidisciplinary services. 
The strategy to achieve this, is to concentrate on 
successful recruitment to key positions. 

In turn, with a high proportion of positions filled 
the results will be reduced waiting times for 
clients, and improved staff morale and motivation. 
Additionally, this skilled workforce will help us in 
the achievement of KPIs and Medicare revenue 
growth that are key to ‘Closing the Gap’, leading to 
an environment in which clients are empowered 
and staff flourish in a virtuous circle. 

Virtuous Circle of effective primary health care

The development of Anyinginyi corporate branding 
to improve the Corporation’s visibility and profile 
locally, in Australia and overseas will assist the 
Health Centre to promote its modern facilities, 
broad range of services and opportunity for a 
healthy work-life balance.

In conclusion, Anyinginyi Health provides exciting 
and valuable opportunities to gain experience 
in Remote Health with challenges and learning 
opportunities when compared to urban general 
practice. The blueprint for service delivery is a 
systematic model of sustainable change that is 
continually adapting to the geographical context, 
which reflects ongoing investment in staff 
professional education and career pathways, and 
flexible direction of funds and resources. Attention 
to these areas improves capacity to successfully 
anticipate and manage challenges concurrently 
with meeting strategic objectives for continuous 
improvement. 

Skilled,  
confident,  

culturally responsive 
clinicians

Engaged and 
committed 
workforce

Improved  
community health, 
models of care and 
sustainability

Increased client 
satisfaction and 
meeting health 
targets
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PUBLIC HEALTH 
SERVICES – 
KALPA PURRU 
WIRRANJARLKI 
The Board strongly believes that preventative 
health education and public health is intrinsic 
to comprehensive primary health care services. 
Through the Board’s support, the Public Health 
Section has expanded significantly since its 
reopening in 2016, growing from only two 
programs to now 11 programs and 25 staff 
members.  All programs collectively work 
towards achieving the organisation’s motto 
‘Prevention is the Solution’ through educational 
programs, campaigns and influencing 
government policies on a higher level.

Public Health team

Reanna Bathern, 
Team Leader, Tackling Indigenous Smoking
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PROGRAMS THAT OPERATE  
UNDER  PUBLIC HEALTH

Wilyarkka 
Kirriji-ki 

(Women’s Sports 
Program)

Health  
Promotions  

Program

Remote 
Sport  

Program

Anyingingi Sport and 
Recreation Program

Trachoma 
Elimination 

Program

New  
Directions 
Program

Grow Well 
Program

Tackling Indigenous 
Smoking Program

Public 
Health Nurse 

Program

FASD 
Program

Enhanced 
Syphilis Response 

Program

GROW WELL AND NEW DIRECTIONS PROGRAM
Grow Well and New Directions program is the "mums and bubs" hub of the Public Health  Section. 
Both programs provide education on parenting and providing safe environments for babies and 
young children (0–5 years) through intensive, regular and direct learning experiences for mothers, 
fathers and caregivers. Programs accept walk-in referrals and referrals from external stakeholders 
for the following.  

Foetal Alcohol 
Syndrome 
Deficiency 

(FASD)

Skin Health Immunisations Cervical 
Screening

Breast Feeding Nutritional 
Advice

Failure  
to Thrive

Diabetes 
Education

Chronic Kidney 
Disease Anaemia Home hygiene Early Childhood 

Interventaion

 

Antenatal  
Support

Postnatal  
Support

Alcohol  
Awareness in 

Pregnancy

Grow Well Coordinator, Grow Well Nutritionist, New Directions Officer, Grow Well Aboriginal Liaison 
Offier, and Aboriginal Female Health Promotion Officer, offer home visits to clients and provide one-on-
one education sessions to clients in the space where they feel comfortable. The home visiting program 
was severely affected by the COVID-19 Pandemic lockdown and travel restrictions, as most clients went 
to remote communities to escape potential outbreaks. However, staff revamped the home visits when 
travel restrictions were relaxed. In the past year alone, 230 home visits were made the 131 clients who 
are enrolled in both programs.

Public Health Services – Kalpa Purru Wirranjarlki

Sayed Jan, 
Executive Manager, Public Health
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Grow Well Hygiene Campaign

In July 2020, government had announced 
to uplift COVID-19 lockdown restriction in 
communities. Considering the prolonged 
lockdown and winter season, there was a 
possibility of increase in scabies and headlice 
cases in the community. 

Focusing on the motive ‘Prevention is the solution’ 
Grow Well program organised a weeklong 
campaign in the Tennant Creek township and 
Community Living Areas (CLAs). To keep it 
culturally appropriate, Grow Well team worked 
closely with Aboriginal staff from Public Health, 
to consult with Elders in the CLAs to obtain 
their permission to run the campaign in their 
area. Timing and location of the campaign were 
also discussed with Elders in the consultation 
meetings. Pop-up stands were set up at each 
CLA in a location chosen by local Elders. Staff 
also hand-delivered giveaway bags to households 
that could not visit the stand. 100 giveaway bags 
were distributed during the campaign; each bag 
included:  

• 3 bars of soaps wrapped in sheet with 
prevention messages (soaps were donated by 
SOAP AID Australia),

• 2 bottles of culturally responsive headlice 
treatment with headlice comb and information 
sheet on how to use the treatment,

• Scabies awareness booklet with pictures,

• Large paper towel roll,

• Prevention education and awareness resources 
on COVID-19 and hygiene,

• Surface disinfectant in a 1 Litre spray bottle, 
prepared in collaboration with CatholicCare, 
and

• Compressed towel with prevention messages.

After the campaign, staff visited each camp two 
more times and offered to refill their spray bottles 
with surface disinfectant solution.

Community members praised the work of 
Anyinginyi for spending the time to reach out to 
them in a place where they felt comfortable, and 
they were thankful for the resources distributed. 
The fact that the timing, date and location of the 
campaign in each CLA was picked strategically to 
suit the movement and activities of the people 
living in each area ensured high turnout.

Scabies Education Campaign

In October, Public Health received a scabies 
outbreak alert from Anyinginyi Health Centre.  
Grow Well team promptly responded to the 
outbreak alert and planned a three-month Scabies 
Education Campaign. Grow Well team had several 
meetings with internal and external stakeholders 
to come up with strategies to address the issue. As 
part of the campaign: 

• To ensure consistency in the information being 
disseminated to the community, Grow Well 
team delivered a presentation on scabies to 
the Public Health team, 

• Public Health Section staff were instructed by 
the Executive Manager to dedicate the first 
5–10 minutes of each education session to 
providing information on scabies. This ensured 
that information on scabies reached a wider 
audience in a short period,

• Education resources on the prevention of 
scabies were developed by Grow Well team in 
collaboration with collaboration with clinical 
staff from the Health Centre. One resource 
was a scabies education brochure, developed 
in English and translated into Waramungu 
language. These resources were distributed 
across Tennant Creek and CLAs,

• Hygiene packs with a range of 
resources (including soaps and 
compressed towels) were handed out 
by Grow Well team to clients during 
education sessions and given to the 
Health Centre for distribution, 

• The Grow Well team collaborated with 
Piliyintinji-ki Stronger Families (PSF) 
and facilitated free laundry access for 
clients. Clients were brought to PSF 
where they had showers and did their 
laundry, and

• The Grow Well team increased the 
number of home visits and provided 
one-on-one education session to 
families. 

The Grow Well and  Public Health teams 
received an overwhelming positive 
response from the community and other 
service providers. Feedback obtained 
from Anyinginyi Health Centre confirmed 
that the hygiene campaign had a positive 
impact and rates of scabies cases in the 
community dropped significantly. This was 
a big achievement for Grow Well program. 

The past year has seen an increase in 
partnerships to expand the support 
available to clients. Both programs work 
closely with: Alcohol and other Drugs 
Services Central Australia (ADSCA), Barkly 
Region Alcohol and Drug Abuse Advisory 
Group (BRADAAG), Catholic Care Case 
Manager Youth Outreach, Catholic 
Care Family Support Team, Connected 
Beginnings, Core of Life, Families as First 
Teachers (FaFT) Playgroup, Marlungku-
Kari–Julalikari Child and Family Centre, 
National Disability Insurance Scheme 
(NDIS), Pikka-Pikka-Kari (PPK) Playgroup, 
primary health care Barkly Child Nurse, 
primary health care Barkly School 
Nurse, Rise Ngurratjuta, Saltbush Social 
Enterprises, Tennant Creek Hospital 
(patient discharge meetings), Tennant 
Creek Hospital Dietician, Tennant Creek 
Hospital Social Worker, Tennant Creek 
Midwifery, Tennant Creek Women’s 
Refuge, Territory Families (TF), The Hub. 

Total number of education 
sessions delivered

Total number of clients who 
attended the education sessions

Total number of  
resources distributed

25

436

2205
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Grow Well and New Directions figures

Mukku Kirriji-Kari (Pregnant 
Women’s Yarning Circle)

Anyinginyi Mukku Kirriji-Kari (Pregnant Women’s 
Yarning Circle) is a New Directions support and 
awareness program, where Indigenous mums 
and families lead us to find ways to get them 
support needed and provide them with health 
education. Our Pregnant Women’s Yarning Circle 
acknowledges that Aboriginal history is important 
and that community and Culture contribute 
to our babies growing into strong and healthy 
people. Indigenous mums-to-be and new mums 
get to meet other Indigenous women to talk 
about pregnancy and birthing, as well as sharing 
and exploring cultural birthing experiences. 
This yarning circle is for Aboriginal clients only 
when pregnant mums join the group, they get a 
pregnancy support bag to assist them with their 
new journey in motherhood.

Mukku Kirriji-Kari (Pregnant Women’s Yarning 
Circle), commenced in December 2020 and held 
its fourth session on 25th May 21. As May was 

Word No Tobacco month, the session. During the 
session, clients shared stories about smoking and 
how it affects the community and their families 
and unborn babies. Two members of the Yarning 
Circle came to the session to show their newborn 
babies and they were embraced with warmth and 
love, and were also recipients of the pregnancy 
support bag initiative. The new mums shared their 
pregnancy journeys and birthing experiences, 
encouraging other mums to stay strong and 
healthy for the sake of their babies. Clients 
participated in a cooking demonstration organised 
by the Grow Well Nutritionist and a nutritious 
healthy meal was prepared with the help of clients 
and other stakeholders. 

The Yarning Circle also welcomed two new 
members, who expressed that they immediately 
felt safe and welcomed especially after listening 
to the stories that the new mums shared. New 
Directions is looking forward to recruiting more 
clients and continuing to provide this safe yarning 
space for our local Indigenous mums and bubs. 

Headlice Campaign

This year, the Public Health Section was 
approached by Tennant Creek Primary 
School Nurse requesting help with 
headlice in primary school kids. Public 
Health Section partnered with the primary 
school and delivered a five-day prevention 
education campaign. New Directions 
and Grow Well program staff facilitated 
education sessions from pre-school to 
year six and engaged students in age-
specific interactive activities. A total of 
16 education sessions were delivered to 
263 students in five days. Resources were 
distributed among students at the end of 
each session, including soap, towel, nit 
comb, head lice information brochure and 
further support information brochure.

This collaboration also established a 
referral pathway for kids identified with 
headlice. After a referral is received, Grow 
Well program staff offer home visits to 
parents/carers and provide them with 
education and resources, including a 

traditional headlice treatment prepared by 
local Elders. 

Grow Well and New Directions delivered 
education sessions on Foetal Alcohol 
Syndrome Deficiency (FASD) to the 
Tennant Creek Police. These were 
sensitisation awareness sessions with a 
fundamental goal of enabling the police 
to refer clients who depict signs that 
may indicate FASD diagnosis and further 
support, and also to equip the police with 
knowledge of FASD so that they can make 
informed decisions when dealing with 
potential FASD clients. 

The New Directions program has been 
working in collaboration with Connected 
Beginnings and assisting parents with 
bringing their kids immunisations up to 
date. During this year, New Directions 
have facilitated immunisations of over 40  
kids. New Directions' efforts ensured that 
kids were healthy and could get enrolled 
in the school on time, which is a great 
achievement. 

Clients enrolled

Number of clients who  
attended education sessions

Group education  
sessions delivered

Healthy cooking demos

Resources distributed

110

2742

6915

225

55
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Tackling Indigenous Smoking

Tobacco continues to be the most preventable 
cause of ill health and early death among 
Aboriginal and Torres Strait Islander people. 

Anyingini Tackling Indigenous Smoking (TIS) 
Program has been working diligently to deliver 
culturally appropriate prevention and education, 
tobacco reduction and smoking cessation 
resources. 

TIS’s most popular program is 'Break the Habit', a 
comprehensive four-week quit smoking program, 
which helps the participants acquire skills to quit 
smoking. The TIS Team successfully completed 
three ‘TIS six week Break the Habit’ programs 
with Piliyintinji-Ki Stronger Families clients and 
BRADAAG clients. The TIS Team also provides 
other weekly education sessions to clients. A 
total of 11 clients embarked on their quit journey 
though the efforts of TIS program and five clients 
have successfully quit smoking. This was an 
excellent achievement for the TIS program.  

TIS successfully organised two TIS Intersection 
Healthy Lungs matches and one Inter-
Organisational Healthy Lungs match. Through 
these events, TIS team was able to reach out to 
a large number of community members and staff 
from other organisations, providing them with 
smoking cessation messages that will enable a 
wider impact on the community in the long run. 

A majority of stakeholders in town were invited 
to participate and put together teams for the 
match. Almost 90% of people who participated 
in the event were Aboriginal. Apart from setting 
up the information table at the venue, the TIS 
team shared information and stats with attendees 
by reading out prevention messages on the 
microphone during breaks. TIS team received very 
positive feedback from other services for these 
events. 

The TIS program has been expanding its reach 
through new partnerships and collaborations. TIS 
program participated in major community events 
this year: 

• COVID-19 Health and Hygiene Campaign 

• Colour Fun Run – Mental Illness Fellowship 

• Kidney Health Day 

• Family Fun Day – FAFT Ali Curung School 

• Family Fun Day – Child and Family Centre – 
Marlungku Kari Centre

• Breast Cancer event Child and Family Centre 
(CFC) – Marlungku Kari

• Women’s Health Expo 

• Foetal Alcohol Syndrome Deficiency (FASD) 
Day

• Northern Territory Institute of Sports – 
matches

Total community members reached through these events: 1138
The Tackling Indigenous Smoking team organised the World No Tobacco Day 
event at Peko Park, Tennant Creek. This year the World No Tobacco theme was 
"Commit To Quit". This event received attention. Many community members 
attended, including school children and BRADAAG clients. Service providers 
such as midwives from the Tennant Creek Hospital and other Public Health 
Section and Anyinginyi program staff also participated in the event. During the 
event, several clients approached TIS team seeking help for themselves and 
their family members to quit smoking.  

Anyinginyi Stronger Families Section promoted healthy smoking by burning 
traditional bush medicine "Yakkula" (which is used at Aboriginal baby smoking 
ceremonies) to emphasise the "good smoke" in cultural practices. 

Attendance for the World No Tobacco Day event was: 151

Education sessions

Education session 
participants886

85
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Enhanced Syphilis Response

Public Health Section was successful in obtaining 
Enhanced Syphilis Response funding, which aims 
to reduce the syphilis outbreak in the NT. The 
program also aims to undertake opportunistic 
control efforts for other STI and BBV in NT. 

Based on the feedback from Anyinginyi Health 
Centre and the community, a need for a robust 
campaign was identified because of the recent 
NT syphilis outbreak. The Enhanced Syphilis 
Program ran a Sexual Health Campaign from 1 
November 2020 to 31 December 2020. Through 
this campaign, staff were able to reach out to so 
many members. Reaching out to 85 community 
members in such a short time was an outstanding 
achievement, considering the sensitivity around the 
topic.

Program staff delivered 23 education sessions 
attended by 243 community members. A gradual 
increase in attendance was noticed over time at 
the education sessions, which is a sign of culturally 
sensitive and successful education sessions. Clients 
took a good interest in the sessions and actively 
participated in the discussions. During these 
sessions, adults raised their concerns around youth 

getting involved in unsafe sex. They appreciated 
our work and advocated for more education 
sessions with youth.  Topics covered during 
education sessions include syphilis, other STIs and 
BBV; Sexual Health support services; Culture and 
sexual health; safe sex, benefits of using condoms; 
contraception; healthy relationships and consent. 

In 2019, Public Health worked closely with NT 
Health to develop a condom map for Tennant 
Creek. This project was successfully completed 
in 2020. Enhanced Syphyllis Response staff have 
been working closely with the community to 
identify new sites for condom dispensers. A total 
of four new sites have been identified, including 
Tennant Creek Police Station, Elliot food store and 
United Petrol Station. Condom dispensers have 
been installed in these new sites. Quantitative and 
qualitative data collected indicates that the new 
condom dispensers are regularly used, which means 
they are contributing to reducing the chances of 
STI transmission and promoting safe sex.  

Public Health Services – Kalpa Purru WirranjarlkiAnyinginyi Health Aboriginal Corporation  |  Annual Report 2020-202160 61Anyinginyi Health Aboriginal Corporation  |  Annual Report 2020–2021



Public Health Services – Kalpa Purru Wirranjarlki

Health Promotion

The Ottawa Charter for Health Promotion defines 
health promotion as the process of enabling 
people to gain control over their own health. The 
Health Promotion program is an integral part of 
the Public Health Section and plays a major role in 
connecting other Public Health Section programs 
with the community. This is done by building 
partnerships with external stakeholders, delivering 
education sessions on a range of health topics, 
and organising community events in Tennant Creek 
and nine other remote communities across Barkly 
Region.

This year Public Health organised major events, 
which required intensive stakeholder engagement 
and collaboration with internal programs. It 
is important to note that many events and 
attendance were badly affected by the COVID-19 
restrictions. However, wherever and whenever the 
NT Chief Medical Officer guidelines permitted, 
the Health Promotion team managed to address 
important health issues through public events. 
Stringent COVID-19 protocols were implemented 
during all community events for the safety of staff 
and the community, and clients attending the 
events appreciated Anyinginyi’s efforts to keep the 
community safe. 

Public Health organised a Women’s Health 
Expo event in May 2021. Women’s Health 
Expo was the first event of its kind in 
the Barkly region. It was a women only 
event and attended by a large number of 
youths. A total 307 community members 
from across the Barkly region attended 
this event. Service providers from remote 
communities drove clients in to participate 
in the event, and a total of 307 community 
members from accress the Barkly region 
attended this event. The staff from various 
programs/organisations from Alice Springs 
also participated in this event. This event, 
which received very positive feedback from 
community members and services.

The following public events were organised this year: 

Breast Cancer event Child and Family Centre (CFC) –  
Marlungku Kari

TIS Healthy Lungs Inter Organisational Basketball Match

Family Fun Day – Child and Family Centre  
– Marlungku Kari

Kidney Health Day

Colour Fun Run – Mental Illness Fellowship

Family Fun Day – FAFT Ali Curung School

Health Promotion Day Epenarra

Health Promotion Day Canteen Creek

Health Promotion Day Ali Curung (two events)

Health Promotion Day Murray Downs

Health Promotion Day Mungkarta

Health Promotion Day Wogyala

Health Promotion Day Corella Creek

Health Promotion Day Elliott

Health Promotion Day Marlinja (Newcastle Waters)

Women’s Health Expo

Northern Territory Insitute of Sports

FASD Day 

Kidney Health Day

World No Tobacco Day

Elliot School Health Expo

Tennant Creek Primary School World Health Expo

International Women’s Day expo

Total number of public events organised: 25

235

50

198

38

100

Attended: 2058

120

65

105

150

100

65

51

307

24

51

26

22

33

18

20

120

60

100

PUBLIC 
EVENTS 

NO OF 
PARTICIPANTS
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Public Health Services – Kalpa Purru Wirranjarlki

Youth is a priority group for all programs in 
Public Health. This is why Health Promotion 
team organised visits to eight remote schools in 
the financial year.

Ali Curung School x 1  33 attended

Murray Downs 
School x 1

19 attended

Mungkarta School x 3 65 attended

Corella Creek School 
x 1

11 attended

Wogyala School x 1 9 attended

Marlinja School 
(Newcastle Waters) 
x 1

24 attended 

Total remote trips: 8 161 attended.

 
The Health Promotion program focuses on all age 
groups, which is why a wide variety of culturally 
appropriate, age-sensitive resources were 
developed and distributed throughout the year. 
Health Promotion also focuses on a wide variety 
of topics determined by the data collected from 
health services operating in the Barkly region, the 
NT and Anyinginyi KPI’s, and the input provided 
by community members in the meet-and-greet 
sessions.

Suicide Awareness and Prevention

Suicide Awareness and Prevention was a short 
one-year grant funded by the NT Department of 
Health. Between 2009–2013 and 2014–2018 
suicide rates in Aboriginal and Torres Strait 
Islander people increased by 17%. The most 
recent national health survey found that 25% of 
respondents reported having a mental health and/

or behavioural condition. There was a need for 
culturally appropriate Mental Health resources 
in the town. Through this project, a variety of 
resources were developed after consultation 
with local Aboriginal community Elders. These 
resources include a Mental Health Awareness 
pamphlet, wristbands with important support 
services' contact details and paintings designed 
by local Aboriginal artists, which are about the 
importance of seeking support and yarning about 
mental health.

Anyinginyi Health Promotion team delivered a 
Mental Health campaign from 1 November 2020 
to 30 December 2020. Based on the feedback 
from the Health Centre and the community, the 
need for a robust campaign was identified because 
of the festive season and school holidays. Through 
this campaign, staff delivered 12 education 
sessions to a total of 85 community members.

A suicide training package was developed in 
collaboration with Piliyintinji-ki Stronger Families 
Male Counsellor. Relevant Anyinginyi staff from 
all five sections were divided into five groups. The 
training session lasted approximately one hour 
each. A total of five sessions were delivered to 
56 Anyinginyi Staff (including nurses, doctors and 
other frontline workers). 

The Training package included information on: 

• What is Mental health?,

• Mindfulness exercises to relieve stress and be 
positive in life,

• What are the effects of stress on the 
workforce,

• Selfcare,

• Country,

• Spirituality,

• Understanding clients and complex trauma,

• Healing relationships,  
and 

• Suicide awareness.

Sports and Recreation

In June 2021, the Anyinginyi Health 
Board decided to merge Anyinginyi Sports 
and Recreation under the Public Health 
Section. The Anyinginyi Board’s view of 
the Sports and Rec Program is to educate 
and facilitate exercise as a chronic disease 
prevention solution, and as one part of the 
wraparound holistic primary healthcare 
model offered by Anyinginyi for the 
Aboriginal People of the Barkly region. This 
change will bring back the core business of 
Anyinginyi Sports and Rec to what it was 
created to do – deliver primary healthcare 
services to the Aboriginal members of the 
community.  

Throughout the year, the Anyinginyi Sports 
and Recreation program organises social 
sports, afterschool programs, and the gym 
space for referral clients from the Health 
Centre. 

Social Sports

Anyinginyi Sports and Rec Program has a 
strong focus on promoting the benefits 
of physical exercise and activity through 
a range of programs delivered throughout 
the year. One such program is the Social 
Sports program. A variety of sports were 
played under this program this year: touch 
football, mixed soccer, mixed netball, and 
volleyball. The Social Sports Program saw 
30 Aboriginal males and 22 Aboriginal 
females compete in competitions including 
touch football, soccer, netball, and 
volleyball.

Number of females participating in events: 
156 registered

Number of males participating in events: 
165 registered

A total of 268 sessions were held under 
the social sports program, which had an 
average participation of 21.33 per session 
(total 5716).  

Deadly Fun Run

Anyinginyi Sports and Rec facilitated the 
Deadly Fun Run series from February 2021 
till May 2021. This program is designed 
to promote healthy living and encourage 
more people to start running. The purpose 
is also to maintain a partnership with the 
Indigenous Marathon Foundation and the 
Deadly Fun Run Serious held at Uluru each 
year. To be eligible for this race, Sports and 
Rec must hold four community fun runs to 
be eligible to participate in the big event at 
Uluru. A total of 31 community members 
participated in this program. The races 
had three different distances to ensure 
all fitness levels were satisfied. This year, 
the final Deadly Fun Run event was held 
in Darwin, which clashed with some other 
significant events of importance to the 
local community members, so the finalists 
decided not to participate this year in the 
finals. 

After School Program

The After School program runs Monday 
to Friday every afternoon and has been 
a great success in engaging the youth of 
Tennant Creek in various sports and other 
fun activities. A total of 22 Aboriginal male 
children and 35 Aboriginal female children 
are registered in the afterschool program. 
With larger numbers of kids showing up 
and the need to ensure more efficient and 
safer delivery of the program, the program 
was split into two timeslots: 

From 3pm–4pm, programs are targeted 
towards year 1–6.

From 4pm–5pm, programs are targeted 
towards year 7 and up. 
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Remote Sports Program 

The Remote Sports Program aims to promote 
healthy living and an active lifestyle in remote 
communities, predominantly in Mungkarta, 
Canteen Creek and Epenarra. This program was 
badly affected by the COVID-19 travel restrictions. 
However, trips to the Mungkarta community 
resumed early this year. The Anyinginyi Sports and 
Recreation team takes equipment to Mungkarta 
once every week to run a four-hour session with 
the community kids at the school. This is a very 
enriching experience for the community and is 
something the community is really appreciative 
of. The weekly visits to Mungkarta have seen the 
team reach and impact an average of 14 kids each 
week in the rural community. The visits have been 
a huge success and have aided in maintaining a 
healthy lifestyle. This is shown by the fact that 
Mungkarta (one of the smallest communities) came 
third in the Barkly Region Athletics Carnival and 
had three age champions. In the coming months, 
the team will make every effort to build the same 
relationship with Canteen Creek and Epenarra 
community. 

School Holiday Program

The School Holiday Program is an excellent way 
of getting the kids out of the house during the 
holidays. Sports and Rec have various activities 
planned for the kids, ranging from sports such as 
basketball, touch, volleyball and other court games, 
and the program also facilitates exciting excursions 
days to Lake Mary Ann, the firestation and the 
Town swimming pool. 
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The Anyinginyi Board’s view of the Sports 
and Rec Program is to educate and 
facilitate exercise as a chronic disease 
prevention solution and one part of the 
wraparound holistic primary healthcare 
model offered by Anyinginyi for the 
Aboriginal People of the Barkly region. 



Piliyintinji-ki Stronger Families team
Patrick Simpson  
Community Support Worker
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PILIYINTINJI-KI 
STRONGER FAMILIES
"A safe and supportive familiar 
place where clients heal, de-stress,  
learn and regroup."



WORKING WITH CLIENTS
Practical support
Stronger Families staff helping a local elderly homeless 
lady set up her camp at Drive-in Camp. Stronger Families 
Women’s Centre staff provide daily outreach services 
to the lady including providing water, morning pick-ups 
to attend Women’s Centre to cook, shower and use the 
laundry facilities. 

Case management
We aim to provide a wraparound case management 
service for clients.

Through case management we identified that a hearing 
impaired and non-verbal man who is a regular client of 
the Stronger Families Men’s Centre was registered with 
NDIS but was not receiving services.  

An Aboriginal staff member communicates with this 
client using sign language.  

We made contact with a registered NDIS provider and 
were able to assist the client to negotiate a Participant 
Support Plan, and organised the signing of his Service 
Agreement and Consent form.  

The client now has a fully costed support plan which 
includes daily delivery of food, disability support 
and access to specialist medical services.  Staff are 
supporting the client to access other services for 
occupational therapies assessment.

Group work
Pepy and Dion delivering Banned Drinker Register (BDR) 
education to clients attending an AOD group session in 
our men’s section.

Training
Trisha Frank practising her first aid skills on Miles 
McPadden at First Aid training
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Since its inception, Stronger Families has been 
operating as a Section of Anyinginyi Health 
Aboriginal Corporation in Tennant Creek. It has 
provided support to local Aboriginal people 
by using targeted health-related programs and 
services.

Stronger Families works within Anyinginyi’s 
Cultural Responsiveness Framework and 
primary health care Model by utilising staff and 
community Elders’ knowledge and understanding 
of local cultural protocols, language, kinship, and 
cultural practices.  

Stronger Families local Aboriginal Staff provide 
a range of Cultural support and advice to all 
Anyinginyi Health Staff.  This service includes, 

• Checking the Cultural content of all 
promotional and education materials and 
resources prior to publication and/or 
circulation,

• Provide all staff information and advice on 
local bereavements, funerals, ceremonies, 
and

• Inform all staff of the Anyinginyi 
Chairperson’s evoking of the organisation’s 
Cultural Shut Down policy.

Stronger Families staff also administer 
Anyinginyi’s Sorry Business Support Policy where 
Sorry Camp funding support is provided to 
bereaving local families. 

During 2020–2021 Stronger Families continued 
to provide a range of services and programs 
with direction provided by the primary health 
care model as well as Anyinginyi’s Cultural 
Framework.  These services and programs are 
tailored to Aboriginal women, men, families 
and communities. Within separate female 
and male centres, staff provided education, 
support in accessing services, individual and 
group counselling sessions, advocacy, outreach, 
legal support, and cultural activities including 
on-country cultural trips and making bush 
medicines. Programs included Alcohol and 
Other Drugs (AOD), Social and Emotional Well-
being, Domestic and Family Violence, Life Skills, 
Intensive Family Support Services and Health 
Education. Our aim is to “walk with” clients and 
empower them to achieve their goals. 

Respect, knowledge, self and community, as well 
as the empowerment of clients by connecting with 
communities and building trust, are the core values 
of Piliyintinji-Ki Stronger Families (PSF).

Dean Gooda, 
Executive Manager, Piliyintinji-ki Stronger Families



COMMUNITY ACTIVITIES
International Men’s Health Week 
event
Anyinginyi and CatholicCare jointly sponsored an 
International Men’s Week event at the Stronger 
Families Men’s Centre on 9 June 2021.  The 
theme for the 2021 event was Connecting for 
Men’s Heath, Connecting through Culture, Health 
Services, Family, Mates, Mental Health and 
Workplaces. 

This event was attended by 52 men. The highlights 
of the event were a personal video message 
from Ernie Dingo talking about Men’s Health and 
connection with Culture and Country.  The Bush 
TV video of the Camping on Country camp held at 
Phillip Creek was shown. 

Artali Festival – Ali Curung
Stronger Families staff from both the women’s and 
men’s Sections and some of our clients travelled 
to Ali Curung for the Artali festival on 9 June 
2021. The Festival celebrated Warlpiri, Kaytetye, 
Warumungu and Alyawarre Cultures and included 
visual arts, bush tucker, dancing and workshops.
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CONCEPTS THAT SUPPORT OUR WORK  
WITH CLIENTS
Trauma-informed Care
Trauma can be defined as a single incident 
that is outside our expected reality and causes 
psychological or emotional conflict or physical 
injury, such as a car accident or house fire.

Complex Trauma is trauma that occurs in 
interpersonal relationships, such as experiencing 
neglect, emotional abuse, physical or sexual abuse, 
or being a witness to abuse.  Like trauma, Complex 
Trauma causes psychological, emotional or physical 
injury but in addition, it affects one’s ability to feel 
safe and to trust.

Aboriginal and Torres Strait Islander people 
have suffered severe complex trauma through 
colonisation’s impact on language, Culture and 
country and the forced removal of children from 
their families. The complex trauma which has 
resulted is known to be passed from generation to 
generation and is called Intergenerational Trauma.

Stronger Families staff have been undertaking 
training to understand what trauma is, realise the 
impact of trauma, recognise the signs and symptoms 
of trauma in clients and respond by integrating 
knowledge of trauma into programs and services 
that can reconnect clients to community, family, 
country and Culture.

The key to healing complex trauma is to understand 
its impact on an individual and provide them with 
safe, well boundaried and supportive relationships 
where they can feel safe and develop trust.

Stronger Families have been supported in the 
training by AMSANT and our Male Counsellor, Doug 
Dunlop.  We have a long way to go on that journey, 
but our aim is to become a more trauma-informed 
care service.

Including trauma in our approach to the work leads 
to a belief that everyone is doing the best they can 
considering the circumstances of their life.

Program Development

Piliyintinji-Ki Behavioural Change and 
Healing Program

Piliyintinji-Ki Stronger Families is developing a 
Behavioural Change and Healing program.

Working with individuals and community members, 
Stronger Families co-designed the concept of 
Behavioural Change and developed programs to be 
culturally appropriate for the Barkly.

Initially a men’s program will be developed and 
implemented, followed up by the development of a 
program for women.

The programs will be Trauma-informed and will work 
to support men and women in healing from trauma, 
and support behavioural change to reduce incidents 
of violence within the Barkly community. Anyinginyi 
Health has identified sources of funding to engage 
Nous Consultancy Group to develop an evaluation 
framework for the program.

Piliyintinji-Ki Stronger Families clients and 
program data

722 clients attended the Centre during this financial 
year.

GROUP 
SESSIONS

SESSIONS ATTENDEES

Cultural 
activities

54 569

AOD 108 1110

FDV 7 103

Life skills 87 742

TOTAL 256 2524

Break down 
of group 

events/sessions

Cultural activities

Life skills

FDV

AOD

87
54

108
7

AOD

Break down 
of group 

attendees

Cultural activities
Life skills

742 569

FDV 1110

160

Under 25
26–30

81–90 1
71–80
61–70

41–50
51–60

31–40

16
28
30
42
17
10
3

Female cases by age
Under 25

26–30

71–80 4
61–70

41–50

51–60

31–40

82
87
169
123
76
33

Male cases by age

Cases 
by Gender

Female 143

20%

Male574

80%

Cases by Age 

MALE FEMALE OTHER

under 25 82 16 0

26–30 87 28 0

31–40 169 28 0

41–50 123 40 0

51–60 76 17 0

61–70 33 10 0

71–80 4 3 0

81–90 0 1 0

91+ 0 0 0
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PROGRAMS
Social and emotional well-being
Piliyintinji-Ki Stronger Families (PSF) has female 
and male counsellors who are Trauma-informed 
and support the development, implementation 
and coordination of targeted, responsive programs 
and support services. 

Piliyintinji-Ki staff facilitate these programs and 
services and in doing so, assist Anyinginyi Health  
to achieve its mission: “To be a provider of high 
quality holistic primary health services, featuring 
prevention and treatment in the Barkly region, in a 
culturally responsive way.

Face to face counselling and group programs are 
provided for individuals and families experiencing 
difficulties in all aspects of social and emotional 
wellbeing.

Common issues are:

• Grief and loss,

• Complex trauma,

• Forced separation,

• Reunification,

• Alcohol and other Drugs (AOD),

• Domestic violence,

• Self esteem,

• Transitions, and

• Depression and anxiety.

Referral of clients to Piliyintinji-Ki come 
from the following: 

• Other sections of Anyinginyi,

•  Government Departments, 

• Community organisations,

• Other health services,

• Rehabilitation services in Tennant creek,
Kathrine, Darwin, and Alice springs,

• Support Link referral service, and

• Self-referral.

Health Justice partnership
Anyinginyi Health has a Health Justice partnership 
with Central Australian Women’s Legal Service, 
with the legal service's office being co-located in 
the Piliyintinji-Ki Stronger Families premises.

A resident lawyer provides legal advice and 
support to women throughout the Barkly, and 
community legal education to our clients and the 
wider Tennant Creek community.

Intensive Family Support Services 
(IFSS)
Piliyintinji-Ki Stronger Families has been delivering 
the Intensive Family Support Service (IFSS) 
program since 2013 for clients in Ali Curung, 
Tennant Creek and Elliott.

The IFSS team works with families with children 
from 0–12 years old where the children are at 
high risk of removal and experiencing neglect. In 
the eight years that the program has been running 
the IFSS team have worked with 321 adults and 
children, supporting families to prioritise and meet 
their children’s needs. 

The focus of the IFSS team’s support is to develop 
relationships with parents and carers that enables 
the team to support them to deal with the issues 
impacting on their lives and on the care and safety 
of their children. Through the program, parents 
and carers are supported to provide routines, 
predictability and consistency for the children in 
their care. 

The Piliyintinji-Ki Stronger Families IFSS team 
consist of a Team Leader, two Case Workers and a 
Family Support Worker.

People who feel they need support can self-refer to 
the program. 

The IFSS team worked with 28 adult clients 
supporting a total of 23 children from Ali Curung, 
Elliott and Tennant Creek during this reporting 
period. 

OTHER SERVICES
National Redress Scheme
The National Redress Scheme was created in response to recommendations by the Royal Commission 
into Institutional Responses to Child Sexual Abuse. The Royal Commission listened to thousands of 
people about the abuse they experienced as children. The abuse happened in orphanages, children’s 
homes, schools, churches and other religious organisations, sports clubs, hospitals, foster care and  
other institutions. 

The Scheme:

• acknowledges that many children were sexually abused in Australian institutions,

• recognises the suffering they endured because of this abuse,

• holds institutions accountable for this abuse, and

• helps people who have experienced child sexual abuse gain access to counselling, a direct personal
response from the institution or relevant body, and a Redress payment of up to $150 000.

People who experienced sexual abuse in these institutions when they were a child (under 18 years of age) 
and to whom the abuses happened before 1 July 2018 can apply.

Danila Dilba is the funded Aboriginal provider for this scheme in the Northern Territory. Because of 
the very sensitive nature of scheme, Stronger Families' only role is to refer potential clients directly  
to support services. 
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‘the Winky Bus’ – Public Health Promotion
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Anyinginyi Health Aboriginal Corporation 

ABN: 97 329 483 372 

Directors Report 

Your board of directors submit the financial report on the Anyinginyi Health Aboriginal Corporation for the financial year 

ended 30 June 2021. 

Executive Members: 

Ross Jakamarra Williams 

Pat Braun 

Noel Hayes 

Kade Green 

Directors 

Chairperson 

Deputy Chairperson 

Secretary 

Treasurer 

The names of each person who has been a director during the year and to the date of this report are: 

Revenue from Rendering of Services 

Duane Fraser 

Norman Frank 

Glenys Crafter 

Eleanor Nalyarra Dixon 

Directors have been in office s ince the start of the financial year to the date of th is report unless otherwise stated . 

Information on Directors 

Other Liabilities 

Ross Jakamarra Williams 
Pat Braun 
Noel Hayes 
Kade Green 
Duane Fraser 
Norrnan Frank 
Glenys Crafter 
Eleanor Nalyarra Dixon 
Marcel Clark 
Heather Wilson 

Meetings of Directors 

Special Responsibilities 

Chairperson 
Deputy Chairperson 
Secretary 
Treasurer 
Director 
Director 
Director 
Director 
rnrector 
Director 

Appointed 

24-Oct-19 
24-Oct-19 
24-Oct-19 
24-Oct-19 
24-Oct-19 
24-Oct-19 
18-Feb-20 
18-Feb-20 
05-Nov-20 
07-Apr-21 

Resigned 

27-Apr-21 
23-Feb-21 

During the financial year, 9 meetings of directors were held. Attendances by each Director were as follows : 

Director 

Ross Jakamarra Williams 
Pat Braun 
Noel Hayes 
Kade Green 
Duane Fraser 
Norman Frank 
Glenys Crafter 
Eleanor Nalyarra Dixon 
Marcel Clark 
Heather Wilson 

Principal Activities 

Directors' Meetings 

Number Eligible 
to Attend Number Attended 

9 7 
g 9 

9 8 
9 9 
9 5 
9 5 
7 7 
6 0 
5 4 
2 2 

The Principal activities are haalth and community services. The corporation has continued to seek and obtain funding to 

provide services to Aboriginal people in the Barkly region and changes in staff have not significantly affected service 

delivery. 

No significant changes in the nature of these activities occurred during the financial year. 

Significant Changes 

No significant changes in the Corporation's state of affairs occurred during the financial year. 

Operating Result 

The operating loss for the year amounted to $617,530 (2020: profit of $2,567,900). 

1 

Eventa Aftsr tlte Reporting Period 

AnyinglffY' Health Aboriginal Corporation 

ABN: 97 :JZ9 413 372 
Direc.tors Report 

No matters or drcumslances have ariSen since lhe end of the financial year which signtricantly affected or may significantly 
affect Ifie operations of the Corporation, the results of those operations, or the state of affair& of lhe Corporation in future 
flnancfal yeara. 

Auditor's Independence Declaration 

The lead auditor's Independence declaration for the year ended 30 June 2021 has been received end can be found on page 
3 af the finandat raport 

Signed in aCC0rdanc:e with a 111solution of the Board of Directors. 

Director 

2 

Date: 141n day of 
_________ _ .~tember2021 

Data: 14th day of 
September2021 

■ 
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