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• On 13 July 2022, our Basic Oxygen Steelmaking (BOS) facility at the Port Kembla Steelworks celebrates its 
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iron into steel. To mark this significant milestone, we spoke to people at the BOS about their experiences 
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Transcript 

[Opening theme music] 

Martin Feld  00:09 
Hello and welcome to Voices of BlueScope, the podcast where we go behind the scenes at BlueScope to meet the 
people who create strength every day. I'm your host, Martin Feld. Thank you so much for joining us. In 2022, we're 
celebrating 50 years of Basic Oxygen Steelmaking at the Port Kembla Steelworks in Australia. Otherwise known as 
the BOS, this facility is a crucial point in BlueScope's manufacturing process, as iron is transformed into steel. 
Listeners may recall that we visited the BOS in episode eight, meeting three pioneers who were the first to 
constitute an all-female team in the control room there. If you haven't heard that one, make sure to check it out. In 
this episode, we're meeting even more people at the BOS to recognise this significant milestone of 50 years. Tim 
Robinson from the BlueScope media team has been out and about chatting with new and long-term employees 
from various shift crews to learn about their careers, what motivates them and what the BOS means to them. From 
those conversations, we're featuring six BlueScope people today. Let's cross to Tim's first conversation with Kamini 
Wijekulasuriya, Furnace Operations Manager and Heather Collins, Technical Coordinator. In this shared interview, 
they give some more context about the BOS and why it's important to celebrate. 

[Transition music] 

Kamini Wijekulasuriya  01:34 
I'm Kamini Wijekulasuriya, the BOS Furnace Operations Manager. 

Heather Collins  01:39 
And I'm Heather Collins; I'm the BOS Technical Coordinator. 

Tim Robinson  01:42 
Kamini, how long have you worked at BlueScope? Uh, particularly the BOS as well—and do you remember back in 
the day when you first got a job? 

Kamini Wijekulasuriya  01:52 
So I've worked at BlueScope for 31 years. I have been at the BOS almost four years now; I started at the end of 
June 2018. Um, I look back to when I first started, it was a little bit overwhelming, was the only female around and I 
had to clock in in the what they called the Bundy cards or whatever they're called. And yeah, it was quite 
interesting. came straight out of uni, so I didn't really know much around an industrialist place. 

Tim Robinson  02:28 
And Heather, you wouldn't have had to clock in when you started, but you've been here for a while now. Tell us 
about your journey. 

Heather Collins  02:32 
Yeah, so I started as a cadet in 2010, so working full-time and studying part-time as uni. So I moved around 
slabmaking mostly and similar to Kamini was one of the only females around, so it was a bit of a, an eye opener, I 
suppose, and working in heavy industry for the first time. But I think it's been a really good experience. And it's 
really helped me develop as a person, I guess, working in this sort of environment and in the different teams that 
I've worked in. 
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Tim Robinson  03:01 
So much more diversity over the past few years, how have you found more females in the workplace, since when 
you started? 

Heather Collins  03:08 
It's been good, it's certainly different. To be perfectly honest, I don't I don't really notice, so much. You just come to 
work and you do your job and I don't really think about if you're a girl or or a male or whatnot. So but this is an all-
female team that we're working in now, so this is a first for me having a female manager and Ruby as well, who's 
the other BOS Technical Coordinator, so it's a different dynamic, but it's a really good, good thing to see. 

Tim Robinson  03:36 
You'd agree on that Kamini, especially from a manager's point of view as well? 

Kamini Wijekulasuriya  03:40 
Oh, absolutely. I mean, I've had great people—male or female—and just like Heather said, I don't really see 
whether they're male or female. And actually, that that helps. It's sort of how I grew up working for 31 years at 
BlueScope. And, you know, sometimes people might mention the different genders, and I've got to stop and think 
about oh, really, yeah, OK! But as Heather said, yeah, it's unique to have a female manager and two female tech 
coordinators, but it's fantastic. It's, it's different. It's nice. And I also bring some of the things I learned with my 
previous tech coordinators to sort of work well within the team. 

Tim Robinson  04:24 
How have you seen things change over time (only four years for you in the BOS), but as a manager, something, 
some of the things you might have implemented in those four years, if you think of particularly? 

Kamini Wijekulasuriya  04:33 
Yeah, I was gonna talk about technologies. So, when I started the BOS, we implemented some new technology like 
the laser scanner and quite a few other things. Obviously, the cameras have taken off, we've got lots of cameras 
everywhere, and we continue to put more but and then moving into automation. So in my time, we've automated 
the limekiln where we don't have operators there. We've also reduced the number of people at the dewatering plant 
that was part of automation. So those changes, while lots of good work by lots of different teams, including 
engineers, and maintainers, that change has enabled us to optimise what we do, and also value the people who 
actually do the work. There're less of them, but they do an awesome job. 

Tim Robinson  05:28 
And specifically for you, something that really stands out whether a change in the workplace since starting in 2010? 

Heather Collins  05:34 
Yeah, I guess similar to what Kamini is mentioning is, we've streamlined a lot of our processes. And one thing that 
stands out for me is the fact that a lot of our processes are automated now. And that's not necessarily just the 
physical plant processes, but a lot of the reporting and day-to-day tasks have been streamlined, which allows us to 
focus more on what's important and focus on you know, things that are actually happening on plant and target the 
areas that we need to improve, so I think that's probably one of the biggest things that I've noticed since I've 
started. And it's certainly a step in the right direction. 

Tim Robinson  06:08 
One for you both: without sending your friends to TVBlueScope... you're at a barbecue and you get asked about 
your job here, what, what actually happens here at the BOS. What's the best explainer? What's the easiest way to 
discuss what you do? 

Kamini Wijekulasuriya  06:21 
Yeah, so depending on the audience, I normally would talk about the products we make, so most people can relate 
to the roofs and the fences that BlueScope make and the COLORBOND® brand, so I would say that we make 
steel that then goes into lots of people's homes and buildings and I work with an awesome team that you know, 
comes to work every day to make the best steel so we can provide it to our customers within specification. 

Heather Collins  06:51 
I'm, I take a much more simplistic approach to explaining what we do. So a lot of people that I interact with have 
never seen the steelworks and I come from a small town, so my family hasn't really had the opportunity to come up 
and have a look and see what we do. So, really simplistically, I say we make steel from liquid iron and solid scrap—
blow a lot of oxygen into it and out comes the steel products that we see. So I, yeah, it's a hard one to explain 
when people haven't actually seen what you do, so... 
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Tim Robinson  07:21 
A lot of young girls that are coming out of school, and many may not thinking, may not be thinking about coming 
into an industry like this, what would both your messages be for them? 

Kamini Wijekulasuriya  07:32 
I would say if you want to do something different, and if you want to make a good contribution, BlueScope's a great 
company, they look after you and there's really lots of exciting departments. And I've had the pleasure of working 
through a lot of those exciting departments. And it's something you should really have a go, if you really want to 
have a go. It's, it's the job I'd recommend. 

Heather Collins  07:56 
I probably say don't worry about the fact that you're coming into heavy industry and don't worry about the stigma of 
that, and the, I guess preconceived ideas that it's a man's world because it's not and things have changed. It's a 
really great place to work. It's heavy industry, but it's exciting and you see something different. And as Kamini 
mentioned, there's so many opportunities here and the world is sort of open for everyone to have a go and have a 
crack at and see what they can do. 

Tim Robinson  08:24 
50 years of the BOS—and Kamini have been strongly behind this—tell us what we've got to look forward to, the 
celebrations that are coming for the 50 years. 

Kamini Wijekulasuriya  08:34 
I guess it's a huge milestone and I guess for me, it's trying to celebrate, you know, people from the past and people 
present and their contribution and also recognise how things have changed. So in terms of planning, we want to 
celebrate it obviously on the day on the 13th of July. But because we work shift-work, and not everyone will be 
there on the day, we're trying to celebrate in some form with every crew, and whether it's operations and 
maintenance or engineering and be inclusive a little bit about everyone who's made a contribution to the BOS. 

Tim Robinson  09:12 
And you must be excited, Heather, to be part of the 50-year anniversary. 

Heather Collins  09:16 
Yeah, it's an exciting thing to be a part of. And I guess I haven't been here for as long as a lot of other people, but I 
think it's wonderful to see that the place has been around for so long, and it's still going strong and you've got so 
many different people who have come through and I mean, we've been part of the planning and you hear some of 
the names that are coming up and some of those people I actually did work with back here as a cadet and it's good 
to sort of remember that that little bit of history as well, so... 

[Transition music] 

Martin Feld  09:46 
Next up, it's time to hear from Fadel Elsayed, an Operations Coordinator who explains the importance of workplace 
inclusion. 

Fadel Elsayed  09:58 
At the moment, I'm the Operations Coordinator as well as a 2IC, so step-up position when the team leader isn't 
there, so I do both, like, operations in the control room as well as a team leader's job, relieving him when he's not 
there. 

Tim Robinson  10:13 
First of all, can you tell us how long you've you've worked, well here at BlueScope first of all and then the BOS 
itself? 

Fadel Elsayed  10:19 
Well, I've only started only, it was only like one year at the blast furnace, but so majority of my work time has been 
at the BOS, so that's about nearly 27 years. 

Tim Robinson  10:31 
Yeah wow, OK, so we're bordering 50 years of the BOS, so 27 years, you would have seen a lot! Can you 
remember, the day, or back in the days that you started, when you first started and some of the things that maybe 
stood out to you the most? 

Fadel Elsayed  10:47 
In terms of safety, I've seen a lot of that change, especially the ethics about it and the focus on safety, you can say 
it's been stepped up like it's been, it's been a massive push compared to the days that we like... I look back and 
say: how did we used to get away with these things back then? I can see their point, because at the end the day,  
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you know coming to work in one piece, and going back home in one piece and and it's not just about yourself, 
because you're probably either a son, or a daughter or a husband. And so for say, for you to be injured, it's also 
going to have a domino effect on the rest of the family, you could be the only sole income earner as well, so that's 
going to have another major effect. That's probably the big aspect. Me personally, coming from my background, I 
find that now it's very good that the last couple of years, they've had focus on diversity a bit more. From what I've 
seen, I've probably been the only Muslim in the BOS for the last 27 years. So to tackle a lot of issues over over the 
years has been hard, but I think more people are, people have been more accepting now. That's that's another 
good point in so that we're headed in the right direction, that people have come to terms that we are a very 
multicultural society and BlueScope still really has taken that, that step to make sure that everyone gets treated 
equally, and looked upon equally and more about here about merit and safety. 

Tim Robinson  12:25 
I'll touch on that a little bit further. So your teammates, the people that you work with, from when you started to now 
and this focus on diversity by BlueScope how much understanding now do they have your culture, others, other 
people's culture that are working? 

Fadel Elsayed  12:43 
Oh definitely, like, like I said, I honestly considered it when I first came here, and there was a lot of like, racial 
activity that you wouldn't get away with it these days that they got away with it back then. And to see me personally 
compared to what they see on the news, to actually work with someone you know, because at the end of the day, I 
was born and bred here in Australia, so, and to hold on to my cultural values is for me is very important. But to see 
a true, I consider myself hopefully to be a true representative of my faith compared to what is portrayed on TV and 
treat one another in a more humane way. 

Tim Robinson  13:26 
As far as operations, you said you did operations a lot of your time; how have you seen that change? Obviously, 
you've seen, you know, manual to automation... things that you're doing now would be totally different of how you 
would have done them many years ago. 

Fadel Elsayed  13:40 
First of all, the good thing about the BlueScope Steel, I started off as a wages operator. So I had, I can see I like, 
you know, I've got the experience of how it was back then. And then gradually the, like you said, the transition to 
technology, like especially furnaceman's job these days with the technology of the slag-detection units and you 
know back then, it was just like, you got your glasses and it was just physical to pick that slag. That's it, that's all it 
was, it was just based on experience. And now we've got, like you said, with technology we've got a system that 
warns them for instance, and it's slag-raking, another system that we used to use, a manual, a manual operating 
system that you know having the graphite go everywhere. Now you've got a system where you you go over you, 
you've got a dedusting unit that, you know that sucks up all the graphite in the dust. So yeah, it's a massive 
transition compared to the technology and even little, small things, little, small things like with the descales, 
cleaning up the vessel. We used to drag this long cable with us now that's under, under remote control. You know, 
it's more my ability. In the control rooms where I work, the advancement of trying to make heats quicker, better, to 
make our job much easier, so recently, I think they're working on the system to help us even predict the analysis of 
the steel before, so we can tap out the heats quicker, and so forth. And there's many, many examples. 

Tim Robinson  15:13 
You said, you've been here 27 years in the BOS: 50-year celebration, so it's a huge milestone, it will be celebrated. 
What are your thoughts on that celebration of such a big milestone for the BOS? 

Fadel Elsayed  15:25 
Well, I remember honestly, I remember when I first came over, they actually did something like this on the 25th 
anniversary, and they and I was still a young operator then, so they got me to stand with another experienced 
operator, and they, back then they had the Kembla Times, you know, and honestly, I didn't think I didn't actually 
think I would actually be in this same position, or in the same place, like 25 years—like, or like, whatever that 
period was back then, from now to as it is now. Now, and so, you know, I've always always thought about changing 
departments, but because of the work ethics here, and because of my age, and I just, I feel like I'm more 
comfortable here. And I think we're heading I think we're heading (what I see) we're heading in the right direction, 
especially for the region, to give opportunities to people, especially young people, to show that basically, if you get 
a chance in this company, that you can, you can actually work yourself up into a greater position. I think a lot of 
people have, while I've been an example, like I said, I came in at the blast furnace as an operator, you know, and 
worked myself up to that position of being an operations coordinator and a step-up team leader. So it's, it is a very, 
it's a, it's a company that has so much, so many benefits, so many opportunities. At the end of the day it's safe, it's 
secure, and that's what you want in a job. 

[Transition music] 
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Martin Feld  16:57 
Let's hear from Pamela Nyachoto, Operations Coordinator, who tells the personal story of moving with her family to 
Australia and starting a new career. 

Pamela Nyachoto  17:08 
I've been working at the BOS almost four years now; my current role is Operations Coordinator, but when I joined 
BlueScope, in the BOS, I started as a crane driver. Yes, and I did crane driving for almost two years, two to three 
years and I felt I had more to offer. And so I applied for this role that came up: Operations Coordinator, and I got it. 
And I trained for almost six months and now I'm a substantive Operations Coordinator in the BOS. 

Tim Robinson  17:45 
Beautiful! So it shows the rise—we'll talk about that in a second—but I want to go back to the start. How did you go 
about working at BlueScope for the first time? Did you have a background in anything like this? Was it all new? Tell 
us about where it all began. 

Pamela Nyachoto  18:00 
So, I came from Namibia and this kind of industry is my background, but I was in the work health and safety 
profession back in Namibia. When we came about four years ago with my family, after about six months of looking 
for jobs, it didn't quite work out and I got a call from BlueScope. And I think it was under the Blue Boots scheme. 
And I got in, got interviews, a couple of interviews, and when they called me initially, they said, 'Steelworks crane 
driving', and I'm like, 'Uh... did get my CV mixed up with someone else's, because I don't have any crane driving 
experience?!' And I was like, 'Anyway, I don't care! We need a job as a family!' So, I came in for that interview, got 
the job and the beauty about it is they train you as you go. And within three months, I was signed off and I was 
driving a crane at BlueScope. And I loved it because it just told me (knowing where I came from) that in Australia, 
you can literally do whatever you want—career change. And I love that. So that gave me the drive to well, if I can 
do clean driving, I can be an Operations Coordinator because I do have a science background as well (that, that 
helped). But I wanted something more than crane driving. 

Tim Robinson  19:27 
So you step to Operations Coordinator—can you, I guess, explain the role and how you went about making that 
step (the pathway, I guess) for you? 
Pamela Nyachoto  19:34 
Basically that role, when I explain to people that I don't drive cranes anymore, I make the steel. And that is exactly 
what it is. And you coordinate the whole process of bringing in scrap, bringing hot metal from the blast furnace. And 
when it's in the furnace, you watch that process for at least 15 minutes and produce steel at the end of that process 
and, and how I went about getting this job is: it was speaking to a BOS Technical Coordinator, because I always 
had questions: 'So why do we put the scrap in?'; 'Why do we have to wait at this moment, whilst I'm waiting to 
charge the scrap?'; 'Why do we have to do this?' And he would explain and I would keep asking more questions. 
And eventually he's like, 'Pam! There's going to be an Operations Coordinator position coming up... you should 
apply!' And I did exactly that: applied. They called me for interview, and eventually, I got into the role. And the 
training process is pretty long, and quite daunting. It was pretty darn daunting for me. All of a sudden, you wake up 
one day, and you're like, 'Oh, is that it?!' And you can do the job, you know, like, automatically like from memory, it's 
it's that easy, but the process of learning is not so easy. 

Tim Robinson  21:00 
Yeah, well it shows it what enthusiasm does, doesn't it? It gets you places! You said you had a health-and-safety 
background, so what do you make of four years here in the company of, of just that: the health-and-safety protocols 
here at BlueScope and particularly in the BOS? 

Pamela Nyachoto  21:16 
I'm pretty impressed. I'll give you a simple example of crossing a railway line. You, where I come from, you would 
expect someone as soon as the boom gate is up, they don't wait for the lights to go off—they dash through! I've 
never seen that. People wait and follow rules and regulations as they are and they take it seriously; you hardly (or 
almost never) see people walk in without the proper PPE; people report issues when you have safety issues that 
are bothering you and to improve the system. So, I was pretty impressed. 

Tim Robinson  21:57 
What about the people that you work with, your crew mates? Everyone, I guess, as far as bosses right down to the 
new cadets that are coming through—what's it like to work with these people? 

Pamela Nyachoto  22:07 
I've... it's something that I always think about that all my life, I've been blessed to have great bosses, and that 
comes straight to the BOS as well. When I came in, I started on shift two, driving the cranes (loved my team 
leader), moved to shift three (loved that crew as well), and I'm generally a people person as well. So I come in with 
a blank page and you create your, your character to me, and I hardly listen to, you know, what people would say, 
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'Oh, this crew is like this, this crew, this person is like this'. I want to create my own perception. And it's different 
people, beautiful personalities and I enjoy working! Currently I'm on shift one and I enjoy working with them. 

Tim Robinson  22:51 
My boss over here says that once you're here, you're here for life. (That was the message I got when I started.) Are 
you looking forward to a long-term position here at BlueScope in the BOS? Because you're only new (four years) 
but is this something that you can see that this is a life job for you? 

Pamela Nyachoto  23:08 
I'll tell you I've already told the company (our big boss) that I'm retiring from the BlueScope. I don't see myself 
working anywhere else. I love it! And when I came here, it felt like: I'm home, because this is the industry I've 
always worked in and I love the BOS. 

Tim Robinson  23:25 
I thought that might be the case that's why I asked that question! And last but not least, 50-year celebrations are 
coming up. You must be really excited to be part of that and obviously with a lot of long-serving members have 
been part of the BOS as well. 

Pamela Nyachoto  23:40 
It's, it's such a beautiful thing to see a company as big as BlueScope stretching the miles and I see it going forward 
more and more and hopefully someday my own sons can work here and I can tell them stories, they can tell their 
stories and, and it continues. It has done so much for the Illawarra, for Australia. I'm just so wowed to be part of 
BlueScope and to celebrate half a century. That's not a joke! 

[Transition music] 

Martin Feld  24:10 
Our next guest is Ramirro Berto, Shift Team Leader, who champions industrial safety and describes his own 
family's intergenerational work at BlueScope. 

Ramirro Berto  24:26 
I'm a current Shift Team Leader on shift one; I've been in the BOS for about 37 years; I started off here as a cadet 
straight out of high school (straight out of Warrawong High school); I started over at the Strip Mill as a metallurgist 
cadet (or trainee), spent about a year over there and then came over here. 

Tim Robinson  24:46 
Wow, alright, so that's perfect points to start off with: local boy, Warrawong High, cadetship here at the steelworks 
down the road... you know, how'd you feel—I know it's a long time to think about it, but you'd still have those 
memories—how did it feel back then to get that position? 

Ramirro Berto  25:01 
I didn't know what I was getting myself into, like straight out of high school. You're not, you don't know what's out in 
the big, big bad world. I was 18 years old, my father was also a steelworker, he was a boilermaker. And I came 
home one day, and I was wearing green clothes. And in those days, green clothes meant you were on 'staff'. So, 
my dad was a boilermaker, wearing gray clothes. He looked at me and says, 'They put you on staff?!' And he was 
like, dumbfounded. And I was like, I was dumbfounded. 'What're you talking about? What's "staff"? I don't 
understand.' So yeah, I became like a supervisor right from the start. But I always like to treat people like—like, I 
see my dad working in a place like this—I like to treat people the same way as I like to treat my dad with respect. 
So from an early age, I just treated everyone the same. And it was a good way to get through. 

Tim Robinson  25:49 
Did you ever get to work with your dad? 

Ramirro Berto  25:51 
No, he retired. He actually retired like a year before I started working. 

Tim Robinson  25:55 
OK, so yes, straight away into there then you came came over to the BOS, so what was the change like for you, 
and...? 

Ramirro Berto  26:02 
The change was different. Over at the Strip Mill, everything seemed to be fast, at the BOS everything seemed to be 
slow, but looking back at it, like, not really as slow, it's a, it's a busy process. Back then, we also had, we started 
doing two-vessel operations. So we had fully manned crews, we had two hot-metal-pouring pits. It was a real, very 
busy sort of area very, very busy. That's when you had two furnaces, two blast furnace operations, three casters, 
we also had teeming ingots. I was one of the last people to be trained to teeming ingots. So that's an old, it was a, 
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it was a good way to see how steel reacts and it's a good learning experience, but I'm glad I only did like six 
months of that, because that's a terrible sort of, terrible way to make steel. 

Tim Robinson  26:46 
What were your crews like back then? What were your workmates like back then? 

Ramirro Berto  26:50 
The crews were, again you had different people, different characters, the job's the same, the people make it 
different. I was really lucky to go on a good crew and we're all like family, and it was, it felt like being on a, with your 
family. And I learned a lot from a lot of people, so many good mentors. I even spent like a shift with John Nowlan 
once and I learned a lot from John Nowlan (he was one of the good guys). But yeah, I had a lot of a lot of help and 
a lot of good advice. And one of the best pieces of advice I got was: if you do the right thing, you can't go wrong. So 
that's something that I sort of live by, it's just do the right thing. 

Tim Robinson  27:28 
A bit more on John Nowlan, I think, would be, would be good. What was his position there and what were you 
there? And what was some of the stuff that you said you'd...? 

Ramirro Berto  27:38 
I remember John Nowlan, I'm not sure if he was at the melter at the time, I think it was the melter, could have been 
an overtime shift, for him. I was just learning. He's just so switched on, he was this really... he was a real go-getter. 
But he was reas-... easy to talk to, even today is so easy to talk to and full of knowledge. Yeah, he's one of the 
good guys. 

Tim Robinson  27:56 
Alright, well you've been here for 37 years, so you must enjoy the job. Is there... what's a highlight? What makes 
you keep coming to work every single day and stay in the same job? 

Ramirro Berto  28:05 
Every day is different. It's really the people you work with; they've got really good people. So, if you didn't like... I 
always say to people, I like the people to come to work healthy, happy and safe and leave healthy, happy and safe. 
If you've got that environment, you got that working environment where everyone's happy. People are 
concentrating on what they're doing; they're not concentrating on all the bad stuff. So, to me, when when people 
are happy, and they're working well, it makes my life so much easier and it's a pleasure to come to work. 

Tim Robinson  28:32 
You come in here as a 17-year-old and you pretty much had a leader position from the start, and I love what you 
said about: you'd like to treat everyone like you treat your father. You've got a lot of new generation, young kids 
coming in here now as well, so you as a leader with them, how do you react to those kids and what do you think 
about them coming in and taking these roles? 

Ramirro Berto  28:53 
Well, I've got a 20-year-old son is also working in here as well, so again, I like to treat these young kids the same 
as I treat my 20-year-old son, again with respect, show him how to do stuff. I want people to succeed; I don't want 
people to fail. So, by me telling people how to do stuff, I want to succeed and do the right thing, and again, it's all 
about doing the right thing. You know, you're not gonna get yourself into trouble if you are honestly doing the right 
thing. What Fadel said was also true, like safety around this place is so much more important than when I first 
started; when I first started is all about production, trying to do all the... everything really quick, but not trying to 
isolate stuff, just trying to work on stuff while it's still alive. We don't do that anymore. We just take our time, we fix 
the problem, and safety is paramount. Safety is the number-one thing. 

Tim Robinson  29:38 
And 50 year celebrations, you must be proud obviously, of that achievement for the BOS here at the company and 
to be part of it as well? 

Ramirro Berto  29:46 
BOS and the company has been through a rollercoaster, like, the BOS has always been pretty stable (or what we 
do) but the whole journey has been a bit of a rollercoaster. We've seen the good times and bad times. But again, 
it's a great place to work because the people, the people make the job so much easier. And, and the company and 
one of our bonds is 'our people are our strength', so, with good people, we've got a good, strong company. 

[Transition music] 

Martin Feld  30:12 
Last but not least, it's time to hear from Edward Cook, a new Operations Coordinator who explains his motivation to 
leave the world better than he found it. 
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Edward Cook  30:24 
So, my name is Edward, and I'm an Operations Coordinator at the BOS. 

Tim Robinson  30:27 
Beautiful! Excellent, Edward, new to the BOS, new to BlueScope. How did it all begin for you? 

Edward Cook  30:33 
Uh, so I graduated last year as a mechanical student, mechanical engineering student, and I got an internship at 
the iLabs at the CRM. So, I applied for that through, you know, the final subject at university (professional 
experience) and I was lucky enough that Andrew Collins took me in, and I was doing profilometry work on the 
COLORBOND®, so, helping them develop new substrates and identify the service parameters of that. And upon 
finishing that, I applied here, and here I am! 

Tim Robinson  31:01 
So full-time here? 

Edward Cook  31:02 
Yeah, so I'm full-time now, yeah. 

Tim Robinson  31:03 
Yep, alright, so how have you found the change-over? 

Edward Cook  31:06 
Uh, shift work's a little bit different! It's, it is what it is, coming from five days a week, but it's been awesome, and 
you know, there's a lot of great people around here and it's a great environment. Yeah, I just enjoy learning 
everything every day, new challenges and you know, I've got to look to learn and just putting me best foot forward 
and keep goin' on from there. 

Tim Robinson  31:20 
It must be interesting for you, because you've sort of seen a little bit of the other side, dealing with COLORBOND®, 
and now you're over here actually making the steel! 

Edward Cook  31:26 
Yeah, so it's good seeing the full process from the steel to the final product, and how that affects the customers, 
and I think that's been a really good way for me to see, you know, how BlueScope is as a company and how big it 
is, and how each step of the way really affects the quality of the great products that we make. 

Tim Robinson  31:41 
You're probably one of the lucky ones, because not many people get to see both sides. So, has anyone really sort 
of asked you about both sides or have you been able to explain a little bit more to people while you've been 
working here at the BOS? 

Edward Cook  31:53 
A little bit, not, not so much though, no one's really asked too much. I think when they kind of, I give them a 
rundown and what I've done, they kind of get, it's a bit over their head. So no, most people haven't sat down, but 
yeah, I do think it's great having the both sides of the story. And you know, I love to share with people how much of 
our job here affects the end-product, and you know... 

Tim Robinson  32:10 
What has your role consisted of so far in your first three months? 

Edward Cook  32:14 
So my first three months, there's a lot of learning, I guess, learn from mistakes and learning everyone else's 
mistakes, and then I guess, you just get surrounded with knowledge that you got to take in. So in this control room 
it gets a bit hectic, sometimes, you know, everyone wants something and just keeping focused and making the best 
product that we can! 

Tim Robinson  32:29 
And no doubt is a lot of knowledge around, uh we just spoke to a guy who has been here for 50 years.  

Edward Cook  32:33 
Yeah. 

Tim Robinson  32:34 
Other long-generation staff... tell us, what's it like learning off them? 
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Edward Cook  32:38 
It's great! You know, you have all these people with great hindsight and all their experiences, and they talk about, 
you know, how much this company has changed in the last 20 years. And there's a real push for safety and 
renewable development, something that I really am proud of. And I want to put my best foot forward with that—
doing my research, before graduating, I was doing a lot of research on renewable stuff for steel rolling. So I think 
that's a great thing here discussing the change, especially with yet the older blokes that have you know, really been 
here since since day one, and they're part of the furniture! 

Tim Robinson  33:06 
Is there anything that stands out for you, an impact that you would like to make on that sort of renewable front? 

Edward Cook  33:11 
I'm really interested in the hydrogen furnace, and how we're going to continue making steel in the future, especially 
with the way the world is nowadays, and how everything is rising up in prices in terms of fossil fuels, and you know, 
how we can keep making steel, but at a net-zero rate, that's something that I'm really interested and passionate 
about. 

Tim Robinson  33:27 
In a short format, what do you tell your friends and family about where you're working and what you actually do? 
Because it's a very large scale! 

Edward Cook  33:34 
Yeah. 

Tim Robinson  33:34 
But how can you minimise it down? 

Edward Cook  33:36 
I guess, to summate it, I would just say, you know, we're responsible from turning the iron into steel, and essentially 
just getting that first step of the product down, so then they can refine it in the further process. And I guess that's 
how I really explain to people (they don't really know what I do), just say, 'Yeah, I'm in control of that process', and 
just making sure it doesn't really blow up! 

Tim Robinson  33:54 
As I said, people have been here for such a long time. Can you see why they've been here for such a long time? 
And can you see yourself in the same situation? 

Edward Cook  34:01 
Yeah, I can definitely see myself. You know, coming here, I really wanted to be a person that stayed here and 
worked my way up, and I think it's, it's a great company in the fact that you can get your foot in the door and if 
you're the right person who shows the right attitude, you have places to go and I think that's very rewarding for a lot 
of people. And you know, it's a great place for the local community, like I'm a local kid myself, so it's great to see 
that, like, my old man work here and all of my old family has worked here, people I know, they're all working here. 
It's just a great community place and that's why I see a lot of people, you know, they stay in here. You get your foot 
in the door and the world's your oyster! 

Tim Robinson  34:33 
Did your dad have an influence of you working here? And do you remember him working here, I guess (as a kid)? 
Are there stories there? 

Edward Cook  34:39 
Yeah, whenever we'd drive past, he'd always tell me stories about how he used to be in the towers cleaning out the 
coke ovens and, and all that kind of stuff. So I guess, yeah, it was definitely something where I'm, I looked forward 
to, and coming out to university, you don't really know until you know what you really want to do—you know what I 
mean? I think it's more the fact as well that it's just a great local thing that you can stay in the area and really 
develop your career in a positive way and if you want to make a positive change, especially with renewable stuff, 
it's a great place to start! 

Tim Robinson  35:04 
It really shows the early pathways for you, obviously. You know, as an internship, coming out of university, getting a 
job here in the BOS. Would you recommend it to other young people finishing school and how do you...? 

Edward Cook  35:15 
I'd definitely recommend, you know, if you're not lucky enough to be a cadet or in my instance there wasn't many 
mechanical cadets, so, you know, put your head down and apply and, you know, get to know people and network! I  
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think that's the best way, you know, I was lucky enough to get the opportunity for the internship and make some 
friends along the way, and you know, meet some good people that helped me, put put me in the right direction of 
where I wanted, and needed to be. And I think it's a great message for the younger people, if you know, you know, 
you want to do something and make a change, this is a good place to start. 

Tim Robinson  35:42 
50 years of the BOS is coming up, everyone's had an impact, whether you've worked here for all 50, or just three 
months, like yourself, so what does it mean to you to be able to be part of that? 

Edward Cook  35:51 
I think it's a great feeling that, you know, especially when you look at the eleven years LTI, and things like that, you 
know, you come to... and it is a dangerous place, you look out there and it's a big furnace at 1600 degrees, but 
knowing that, you know, it's been going for so long, and everything runs so smoothly, and you're going to do this 
high-risk work, but in a safe and smart way. It's great. And I think I look forward to continuing that path and being on 
the upward trajectory that... 

Tim Robinson  36:14 
And possibly you here, maybe the 75th anniversary, the 100, maybe? 

Edward Cook  36:18 
Yeah, you never know! You know, just keep, keep your foot down and just keep focusing on what you got to do. 
And that's it! And longevity of this place, and I think it's best for everyone that if everyone has that attitude, why 
not? Like, why couldn't we make it 50... 50 extra? 

Martin Feld  36:33 

And with that, this podcast episode draws to a close. We hope that you enjoyed each interview, and this shared 
celebration of 50 years of the BOS. If you'd like to learn more about the facility and the people who work there, 
make sure to visit the links and show notes in your podcast app to find a range of TVBlueScope videos. Of course, 
you can also visit bluescope.com, @BlueScope on Twitter and the BlueScope page on LinkedIn. Thank you for 
listening to the Voices of BlueScope podcast. Until next time! 

[Closing theme music]
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