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So badly bullied at school  

Mark couldn’t read or 

write, this is his story back 

to being a successful 

business owner 

 

Mark A   Category: Personal issues – resolved  

Category: Family issues – answered 

The bullying started almost as soon as Mark went to school where he became 

so stressed, intimidated and terrified he had no ability to learn.  This is an 

uplifting story of how one person dealt with the all too common situation of 

mindless bullying.  This is his story of coming back from the pit of despair.  It 

covers how Mark learned to read and write as an adult and how he clawed 

back his self esteem to become a thriving business owner. 

This story is for students, parents or anyone that has been or is now a victim of 

bullying.  It details how one man managed to deal with the situation and he’s 

sharing his story to show there is a way out, and there are things you can do to 

start living in a safe and sane way.  

 

Contact Mark   

Mark can be contacted through 

Cant2Can at info@cant2can.com 

with Contact for Mark A in the 

subject line. 
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For help & support with this issue 

• Australia contact Lifeline Ph 13 11 14 

• Australia Kids helpline Ph 1800 55 1800 http://www.kidshelp.com.au/grownups/getting-

help/cyberspace/ 

• New Zealand contact Lifeline free call within the country Ph 0800 543 354 

• United Kingdom contact Samaritans 08457 90 90 90 (UK) 1850 60 90 90 (ROI) 

• USA contact National Suicide Prevention Lifeline Ph 1-800-273-8255 

If you know of other support networks for this issue including those offered in other 

countries please contact Cant2Can via email at info@cant2can.com with ‘Support and the 

name of the person interviewed’ in the Subject Line.   

Once the organisation has been verified and approved it will be included in our free 

directory. 

 

 

So badly bullied at school Mark couldn’t read or 

write this is his story back to being a successful 

business owner 

 

Question 1: What is the main issue that you want to talk about Mark?  What 

is the main issue that you overcame or dealt with in your life? 

Mark: There was one main underlying fact that led to two problems I had back in the 

schooldays.  It started in high school when I was bullied to the extent that it was incredibly 

bad and if I was to really bring all of it out it started in Year 4 I think it was or in Year 3 in 

primary school.  When for some reason which I really don't know I was picked on.  Maybe I 

just looked like the weak kid or whatever and at the time they started calling me 'gay' and I 

didn't know what 'gay' meant.  One day I literally went home and said to Mum what does 

'gay' mean and she explained it to me.  I didn't even know that sort of thing existed and I 

was really scared to show my face in school after that but instead of confronting it with a 

teacher or whatever and trying to get it sorted out, it just got worse and worse where you 

would have the assembly in the morning or at lunchtime where you line up in class and 

stand in a line and nobody would stand next to me.  Back in the primary school, it was girls 

and boys and none of them would stand next to me and I can't remember exactly how I 
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dealt with it back then but I do remember I kind of fobbed it off a bit.  It was at the stage 

where there was a lot of bullying and they would beat you up and the problem wasn't as 

much then as going to High School. 

High School was a different thing to me, it was very scary and what happened was the 

bullying escalated extensively.  I couldn't sit down, I couldn't eat lunch I could never in all 

the years of High School use the bathroom once.  The only time I went in there was when I 

was desperate to go to the toilet and they threw stuff at me and there was a bucket of 

water thrown over my head and they pushed my head to the wall and that was the only 

time in 4 years of High School, I only went through to Year 10 because that was all I had to 

do, that I actually used the bathroom.  Every day, with this one thing alone, I would be 

busting by the time I got home to go to the toilet and that might sound funny but you don't 

get involved in the beatings if you can avoid the bathroom. 

Interviewer: Because that was where they hung out I presume? 

Mark:  Yes, it got so bad that I couldn't concentrate in school; in fact, I didn't learn to read.  I 

can't tell you exactly how I got by, but I was very good at copying off people and that was 

how I managed to get through and almost passed my exams.  Reading was a real problem 

back then and that led to big problems later in life.  That was until I faced up to it and taught 

myself how to read and to do mathematics.  I had to because I am in business today and 

these are the two fundamental areas that you need to know to succeed. 

Back then it was just a challenge, after challenge, after challenge and I don't know how 

many times I told a teacher that I couldn't read because I had left my glasses at home and 

that wasn't the case at all, I had perfect 20:20 vision.  There are only so many times you can 

use that excuse until they contact your parents.  Yes, it was pretty bad.  I hated going to 

school and I have come to realize that bullying it takes an enormous toll on your life 

physically, mentally and emotionally.   

The worst thing that I ever happened to me was in a big paddock where I grew up which is 

now the M5 or Airport Freeway.  One day a bunch of kids, about 8 or 9 of them and that 

included some who had young brothers who were in the year below me, they used to like 

bully me because they were younger and they got a kick out of it.  Anyway, they all caught 

me in the paddock one day and they literally tied me up and they were burning me with 

cigarettes and I still have the scars today on my arms.  But then it got worse, they 

completely demoralized me; they stripped me and urinated on me.  Then they just left me, I 

couldn't escape for hours.  

Finally, my cries for help were answered by some girl walking past with a dog and that was 

totally embarrassing.  I felt I couldn’t tell anyone, how do you tell your Mum about that 

stuff?  I didn't have my father with me; he didn't really grow up with us so I never told Mum.  

I didn't tell anyone at the time.  In fact, to this very day very few people know about this.  So 
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those sorts of things took their toll on me, in fact then it leaves you demoralized and I can 

understand why people commit suicide due to bullying.   

Now when someone says I don't know why they did suicide, I do know why because I was at 

that stage.  You can't find a reason to live.  Every day going to school was a nightmare and 

when you finish Year 10 at school, it was still haunting me. 

So I don't know if that kind of answers that question but the two biggest things that got me 

were the bullying and not being able to read.  It really was a problem at the time and it led 

to problems latter in life. 

Interviewer: It sounds as though the bullying because you were so consumed by what was 

happening to you there was not really much space left to learn, I imagine? 

Mark: Well anyone I sat next to in class and when the teacher wasn't looking, they would 

belt me on the arm.  You would get a punch in the arm 10 -50 times a class.  Admittedly, on 

the funny side, my arms got pretty tough, but how do you concentrate when that happens 

all the time?  As a result, I was in all the lower performing classes and never excelled at 

anything.  Maybe sports a bit but even then on the sports field I was tormented.  You would 

be playing a game of baseball (or softball they call it here in Sydney) and you are going to 

catch a ball and they yell your name out and say something to demoralise you and I would 

get nervous and know if I dropped the ball I am going to get it.  Quite often, I would drop 

the ball because you weren't concentrating on catching the ball; you were concentrating on 

what they were saying.   

The teachers didn't do much.  There was one case where a particular teacher, I won't 

mention his name now because out of some respect (not that he deserved it) but one of the 

kids, a typical bully, (his first name was Peter) wanted some lollies that I had and I wasn't 

giving them to him.  For some reason, that day, I just stood my ground and he threw a chair 

at my head which hit me square in the head and there was some blood involved.  The 

teacher didn't do anything.  The kids were laughing they thought it was funny.  Second 

period comes and the same thing happened again so anyway to cut the story short this was 

in Year 9 at school if I remember correctly.  The teacher didn't seem to have any interest in 

it even though he saw what happened.  You don't throw a chair in a classroom and not see 

it. 

At the end of the class, he came up and I had this thing around my head and I thought he 

was going to help me.  His only words were “If you tell anyone what happened in this 

classroom, I will get you”!  His exact words were 'I will get you'.  I was terrified, so I never 

said anything.  I look back now and I think 'gee, you know if I ever saw a kid go through that I 

would defend them with my heart and soul'.  Bullying takes it out of you, it really does. 



5 

 

Interviewer:  That is quite a story.  I am sure anybody can relate to bullying of any sex 

because it happens to all kinds of people in all kinds of different ways and it is just 

extraordinary what people can do to each other.    

Mark:  I have a young child of my own and when they started kindergarten, I asked a lot of 

questions about bullying.  I could see the principal had empathy in his eyes and he asked me 

very quietly in a low tone.  He said look Mark 'if you don't mind me asking, did you 

unfortunately have to put up with some of this when you were at school?'  It was obvious 

because I was asking all the questions about bullying.  Thank goodness the school where my 

child is seems to have that under control, and it seems my child is with the 'in crowd' if 

there is such an 'in crowd' but I also made a point to educate her about children and 

bullying and don't ever let anyone ever do that to you or don't ever do this to anyone- 

definitely not. 

Interviewer:  It is a very good thing to teach to children.  

Mark: Yes, they need to be aware of that.  I don't think my child will ever have that because 

she is one of those people who will be in with the 'in crowd'.  I have also been teaching her 

that if she ever sees any of her friends doing that to question them 'why are you doing that - 

you don't need to be that way'.  It is not ladylike to do that.   

Interviewer:  It is no way for a child to try to build their own self esteem if it’s at the expense 

of someone else.  It is a false sense of esteem which some do to bolster themselves up 

amongst their own little peer group.  As though we are the in-crowd, we are the important 

ones, and the crowd can be anything.  It can be the trendy ones or the bully group, it doesn't 

really matter but they try to boost themselves by ostracizing and diminishing others. 

Mark: Very much so.  I can't believe just talking about it brings back some of those feelings. 

Interviewer:  I can hear it in your voice. 

Mark: Well I will try not to let it out.   

Interviewer: One thing I will say for someone who is going through being bullied, that by 

sharing your experience it may help someone better able to deal with it.  It is important 

people understand that bullying doesn't need to continue, action can be taken and there are 

support services available as close as a Google page away. 

I have worked with a few guys who were bullies and when they have come out of what 

might be called an “unconscious phase”, they have realized and felt ashamed about what 

they did.  But they had no awareness of that at the time, of how incredibly hurtful they were.  

But knowing that doesn't help when you are 10 and it’s happening to you. 

Mark: No, not at all.  I guess if I knew back then what I know now I wouldn't have been 

afraid to take it to a higher authority because that teacher, especially that teacher, who had 
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an obligation to protect me should have been brought forth.  That should not have gone 

down with him bullying me or threatening me because I was so scared of him taking action 

against me and hurting me that I didn't say anything.  I didn't even speak of it for probably a 

decade after that. 

Interviewer:  Because it is so shaming. 

Mark:  Of course it is. 

Interviewer:  We will make sure that at the end of this interview that we provide all the 

resources we can for people who are going through being bullied.  Of course, this can also be 

for friends or parents that suspect a child or a teenager might be a victim of bullying. 

Mark:  Well most parents won't know.  My parents, my Mum, didn't know.  Trust me we can 

hide it from a parent.  It is something that only if you have been through a thing like that, 

you can pick up certain subtle little things from my child if she was being bullied.  If you have 

never been through it, it is kind of hard to pick the signs.  But there are ways, some of the 

signs you should look out for is not wanting to go to school, the slightest hesitation could be 

because of being bullied.  If you are trying to hide it, you will never tell anyone especially if 

you are a young man, because you have an ego.  Every man has an ego even if you are the 

wimp of the school, which I was.   

One of the things they did to me was they got one of the weakest kids in the school, a year 

below me, to beat me up.  They egged him up and egged him up until he finally did it.  

Because I didn't beat him back I was demoralized even more.  I didn't want to hurt the guy 

and back then I was too scared to swing a punch in case I got hurt anyway.  I didn't have it in 

me. 

Interviewer:  It is the sensitive kids they all pick on, the bullies can tell as you know.  

Unfortunately, the sensitive kids are the ones that give it off a bit. 

Mark: Yes, you do give it off. 

Interviewer: Even though you don't want to, you don't know quite how else to be. 

Mark: Yes. 

Interviewer: So Mark in the context of what you have just mentioned, how was your 

upbringing and things?  You already mentioned your Dad wasn't there. 
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Question 2: What did you grow up believing about yourself before you went 

to school that you might be aware of? 

Mark:  Well the bullying certainly stopped me from being a leader or doing my own thing.  

As a result, no matter what I did, whether I was training or working or anything I always had 

someone else leading the show.  I couldn't lead from the front so I would never be a leader.  

I recognize that now.  It really stopped me from getting ahead with anything in life big time 

until I let it go.  It wasn’t until I let it go that I could move ahead to be all that I wanted to be. 

Interviewer:  So it impacted you to the point that you felt there is just no way I can be a 

leader, which I can completely understand.   

Mark:  It wasn't that I was sitting there thinking I couldn't be a leader, but that's exactly 

what it was without even realizing it.  Especially now I am a leader in what I do.  I knew if I 

stayed in that frame of mind, there was no way I would have ever moved forward to be 

where I am today.  There is just no way. 

Interviewer:  I look forward to finding out what you did to deal with past and to become a 

leader.   

 

Question 3:  How was life before what happened to you?  Before all this 

happened, how were things growing up? 

Mark:  You mean before I was bullied?  Most of my life was at home.  I have a brother, who 

is a year and a half younger than me, and as kids we would always played together and I was 

the dominant one because I was older.  I also had a couple of close friends.  Mum always 

had to work.  Dad wasn't around or part of our family.  I only saw him once a week at that 

time and because we were only kids, we didn't really know any better.  We just accepted 

what was.  Mum was always at work and it was her mother and father, my grandparents 

who used to look after us.  A family of five: my brother, myself, my grandparents and my 

Mum.  

We lived in, I don't know if you would call it poverty, but it wasn't much more.  I think they 

call it, Housing Commission level and while we didn't really have much we were happy as 

kids.  All the bullying stuff didn't start until school so I was almost the bully at home.  I 

wasn't a bully but I was considered to be the tough one because I was the older brother.  

Boy did that change latter. 

Interviewer: So before you went to school there was nothing going on that somehow set this 

thing in motion in any shape or form that you were aware of Mark?   

Mark:  No, Mum was great.  One of the things that I am so grateful for is that my Mum was 

probably one of the most loving people you could ever meet and even growing up in later 
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years I saw things she did for complete strangers without ever wanting anything in return.  I 

was very fortunate to have a mother who was very much like that.  My grandfather was not 

far off that himself, my grandmother was also the same, she was a bit of a cranky one but 

she had a caring heart so I was lucky to be brought up by a family like that.  There was no 

violence.  I don't think Mum even ever hit us to be honest and the most I would ever have 

got was a smack on the hand from her and that would be on a very bad day.  There was 

definitely nothing there that would have led to it. 

Interviewer: And your Dad, it sounds as though he left even before you remember him being 

there except when you saw him once a week. 

Mark:  We saw him once a week, apparently, he had a little bit of a violent streak in him 

because he liked his alcohol and that was the reason.  I never saw it.  He gave us a bit of a 

smack if we were naughty when he was around on the backside as you do for little kids.  

Certainly nothing out of the ordinary and when he came he spent time with us and bought 

us a pushbike and stuff, I remember that when we were little kids.  We always used to laugh 

and carry on.  Who doesn't get cranky with the kids when they muck up?  It was very rarely 

because we only saw him once a week.  Eventually that moved onto twice a week, I think 

that was Tuesday nights and Saturday mornings he would come to see us.  But for the most 

part it was fine, there was nothing there whatsoever that would have led to being bullied at 

school. 

Interviewer: So this came out of the blue? 

Mark: Pretty much. 

 

Question 4:   How big was this whole bullying issue in relation to your skills, 

abilities and confidence at the time to deal with it?   

Mark: Well, I didn't realize how big it was at the time.  It wasn’t until later, more than a 

decade later, I started to become educated in certain fields and I realized that my past 

experience was holding me back from pretty much everything.   

I was very lucky I joined a martial arts school because I wanted to learn to defend myself.  

When I say lucky, I was with a very honest gentleman who taught a very strict style of 

martial arts and he took an interest in helping me.  He was there to help; he didn't run the 

school for profit.  He ran the school to literally teach people who wanted to learn.  That was 

the only thing that was my escape so, as a result of that, I ended up training seven days a 

week and became quite good at what I did.  But still, I never fought back.  I just didn't have 

the confidence in using the martial arts against the bullies.  
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 I didn't realize how tough I was becoming until there was one day when one of the bullies 

came up to me (I still remember this as if it was yesterday).  He literally came up and pushed 

me off the top of these stairs because he wanted to sit there.  There was a bit of a drop but 

once this has happened time after time, you just know what's coming.  You can predict it so 

easily.  I knew what he was going to do and he pushed me, instead of falling I literally 

jumped from where I was.  It was a fifteen foot drop.  As a young child, it feels more than 

fifteen feet.  I casually walked back up the stairs and I hit him, which really surprised him 

and he fell off.  So I got up and sat down the stairs and a few of the kids on the basketball 

court sort of thought 'it looks as though Mark has finally snapped'.  From that day forth, that 

particular guy stopped bullying me and so did some of the others.  The ones that saw it 

happen anyway.  I didn't think 'gee this is great now I can do this and no-one will pick on 

me'.  It never even crossed my mind, when I look back now.  

I had had enough because it was just all through that day I was bullied and bullied and that 

one guy.  I had just had enough at that time and I really had enough.  The bullying still 

continued after that but that was the first and only time I ever defended myself.  I wouldn't 

actually call it defending myself.  It was the only time I did anything physically - the only 

time.  When I look back knowing what I know now, I realised it held me back from a lot of 

things.  Thank goodness for the training that I used to go to there because a lot of it was 

geared to your mental state of mind as well.  It probably got me through where I didn't do 

anything silly to myself.  Maybe that was the reason why I didn’t kill myself.  I am grateful 

for that. 

Interviewer:  I am just curious Mark, do you think the martial arts helped build some self 

esteem in you because I know when people are bullied their self esteem just goes right out. 

Mark:  It definitely did, however, when I walked into that school ground again or even in 

preparation in the morning before I went to school, I tryed to prepare yourself for the worst 

and all that positive stuff from my training went out the window.  Because back then I didn't 

know how to stay focused.  Things are very different today but I don't get bullied today 

either. 

Back then training was great, I would go there and feel confident.  Things were good.  But if 

these guys turned up, because I had to ride a pushbike I would be off like a bolt of lightning.  

They couldn't keep up because I was so fit back then.  They would try and chase me many 

times but unless they had a well orchestrated plan (most of them were as thick as bricks) 

they would never catch me anyway because they didn't know how to orchestrate a plan.  So 

I guess I was lucky like that.  The thugs are always the dumbest ones anyway. 

Interviewer:  Yes, generally that's true.   
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Question 5: What was your lowest point and how did you feel at that time? 

Mark:  I think the lowest point was that time when they tied me up in the paddock.  Oh, 

(sigh) when I take myself back there, I just, I remember saying I wish I was dead.  I must 

have said it a dozen times.  Being found by a girl who wasn't much older than I was at the 

time walking her dog and the look on her face I can still see it today, when she walked in.  

She was really scared too I remember.  You hear someone screaming out for help (and back 

then there were no mobile phones or anything) and she had the courage to walk in and I 

remember she had a black and white dog and this girl and the look on her face when she 

saw me it was almost like 'is he really a victim or is he trying to get me?'  I think she could 

see I had tears in my eyes and there was a little bit of blood around and to this very day it 

still amazes me that the police weren't called.  No-one ever called the police and I don't 

know why I didn't think about it at the time.  Now I think about it I don't know why there 

weren't called.  Just being found by a girl really was something - definitely. 

Mark: That was the lowest point.  What does it leave you with?  It leaves you feeling you are 

the lowest thing on the planet.  I feel a bit sad.  Then you have no confidence whatsoever.  It 

is the most embarrassing situation you can possibly be put in.  I don't know how to describe 

it even today.  I really don't. 

Interviewer:  I can only empathize with the degree of humiliation.  

Mark:  I just remembered before I went home I washed my face in a filthy creek.  There was 

a creek that used to run through that paddock and I thought I would get home and get into 

trouble for being all dirty you know as a kid.  I never told anyone.   

Interviewer:  So not only do you have all of this going on but you can't share it with anybody.  

You can't unburden yourself.  You couldn't feel you could tell your younger brother or 

anything at stage I presume. 

Mark: No.  Looking back now, I can see that by not being able to tell anyone was a real 

burden in itself.  Back then, I didn't know it was a burden though.  

Interviewer: At that lowest point, how old were you then Mark?   

Mark: I was 15 or 16, something like that. 

Interviewer: So you are developing at that point too.  I mean that is the stage that no 

wonder being found by a young girl would be particularly embarrassing. 

Mark: Big sigh - very much so. 

Interviewer: I presume this was done by the same gang of guys you had known them for 

quite some time. 

Mark:  I would still know who they were today yes. 
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Interviewer:  So at that stage, this had been going on for quite a while. 

Mark: All through primary school.  Most of them were the same guys and a couple of new 

ones had added themselves to the gang - but yes.   

 

Question 6: What stopped you from giving up and kept you going forward?  

Interviewer:  Because you said you thought about suicide, obviously after the paddock 

incident you would have felt devastated.  So what stopped you from doing that?   

Mark:  I don't know for sure in all honesty.  Maybe it was the martial arts training where I 

was going.  Like I said, I went there seven days a week and eventually as I grew up into my 

twenties, the guys just seemed to disappear.  It wasn't that they gave up, they just sort of 

went their own way and sort of grew up a bit and these guys I would guess they started 

working and they just didn't have time to go around bullying people anymore.  I think that is 

kind of how it fizzled out and one day they were just gone, they weren't there anymore and 

I was still training.  So I think a lot of the martial arts training also helped but the real thing 

that if it really comes down to the one thing that changed it wasn't that it stopped me from 

doing anything silly because it had passed that stage by then.    

In my early twenties, I had started doing seminars and courses and things.  One of them was 

really focusing on people who have got things that block them in life.  I remember walking 

into this thing with my arms crossed and my eyes crossed.  I was kind of dragged there by a 

friend of mine and I was thinking this stuff is all bullshit.  Anyway, I went along and the lady 

who was talking her name was Margaret, I remember thinking she has a couple of good 

points here and there.  Then towards three-quarters of the day, I found myself in tears.  It 

wasn't that I was breaking down it was like all this shit was coming out and I was recognizing 

it and all of a sudden I remember the light bulb went off and now I know why I am not 

moving forward and doing the things I want to do.  The penny dropped and that day was like 

the light bulb day for me.  

Ever since then I started learning things about the human mind and how we bury stuff.  I 

haven't done a psychological course but I have studied psychology.  I am not a 

Neurolinguistic Master or anything but I have studied some things in NLP.  It helped me, and 

those things really brought out of me what was being buried down there and holding me 

back.  Because before, whenever I wanted to do something, I talked myself out of it. 

Interviewer:  Well you already said you didn't want to step up into any type of leadership 

role which is completely understandable in light of what you had been going through.   

Mark:  Very much so.  It is something I have learnt quite easily to get over, actually.  I didn't 

think it was a hurdle to get over but when the penny dropped.  It wasn't a big hurdle 
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actually.  It was like okay now I get it.  Now I know what I have to do and it wasn't really a 

lot.  It really wasn't a lot. 

Interviewer: Sounds like it was a knowing, knowing what had been holding you back. 

Mark:  For me it was as you say the knowing.  I think I am one of those people who’s lucky.  I 

can do things.  I have just got to know how to do them.   

Interviewer:  Good distinction.  Mark, you already mentioned about the maths and the 

reading because you left school at 17. 

Mark: 16 or 17, whatever year 10 was. 

Interviewer: Okay so this happened just before you left school.  I am curious what you did 

immediately after school because you said in your twenties you did some of these courses 

and things which really, really helped you, particularly this course with Margaret.  But what 

happened when you left school leading up until then.  What were you doing then? 

Mark: I was lucky.  I had one friend who I used to play golf with.  We were both very 

competitive golfers and my thing was I pursued a career in golf and I was quite good but 

what was holding me back was a lot of that stuff from the past and I never really made it in 

golf but I did spend a lot of time playing golf.     

Unfortunately, one day I realized it wasn't bringing the money in so I got a part time job that 

led to a full time job.  I remember, I was working for this company one time and I was kind 

of lucky I had two very entrepreneurial bosses, at the time, who were the partners of this 

company.  One of them in particular, his name was Lance, he was really good to me and well 

both of them were good to me.  Lance in particular, he obviously realized I had a problem 

and took some time to help me.  What happened, one day they were both out of the office 

and an important fax came in.  The other guy whose name was Mark also, called up and 

wanted me to read the fax to him.  That was a very low point.  I kid you not my young 

daughter who is in Year 1 at school now could read better than I could back then.    

I was waiting for them to come back and really give it to me, instead the opposite happened 

I was greeted with kindness and Lance took me out to the back and had a talk with me and 

said there was obviously a bit of a challenge with my reading.  He said he would like to help 

and he pointed me in the right direction with a few little things and said he was going to 

leave it up to me to do it.  I am going to tell you what to do and you can do it.  I didn't really 

listen at the time.  I didn't do much.  So the reading itself took a while to develop until I 

ended up starting and running my own business that was when I realized I need to learn this 

stuff.  
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Question 7 and 8: What personal difficulties did you have to confront in order 

to succeed and how specifically did you deal with them? 

Mark:  When you leave school, you have got to filling in forms.  If you are going to get a 

driver's licence or you are going to register a business name.  You have got to start filling in 

forms and you have got to know what those words are on there. 

Interviewer:  Of course you do. 

Mark: So within a very short space of time I had learnt to read quite well.  That was every 

single day for a long time reading and the thing that helped me the most was a speed 

reading course.  I learnt to speed read and that really helped me understand a lot of what I 

was reading because I used to get to the stage where I was reading and after finishing the 

whole page I couldn't remember for the life of me what I just read.  The speed reading 

course really helped me to comprehend what I was reading.  That was a big turning point for 

me.  Who would have thought! 

Interviewer:  So you can do speed reading even though you can't read very well? 

Mark:  I could speed read and still do to this very day, I can speed read a lot better than I 

read out loud.  I read okay these days.  Now I can look at a page and finish it in about a 

quarter of the time or a little bit less than it would take to read the page out loud.   

Interviewer:  Sure, so you did a speed reading course which helped and you already 

mentioned you did these courses.  Because it sounds like there was the reading side, you also 

mentioned maths as well that was obviously a little bit of an issue.   

Mark:  Maths was okay, it was something I understood the basics.  I could pick it up a lot 

quicker but yes it was still a challenge.  I mean anything in school you had to learn was a 

challenge because there was no learning for me.  There was just bullying in and out of the 

classroom, it didn't matter.  You can't concentrate when you are on guard all the time.  It is 

almost like you are waiting for someone to come into the room, someone who’s going to 

hurt you.  It did hurt.  You got physically hurt so when you are on edge all the time, how do 

you concentrate on something?  But Mathematics came a lot easier, and thank goodness in 

business, you really only need to know adding and subtraction unless you are an architect or 

in some specialized field.  For the most part, I am not a genius when it comes to maths but 

when it comes to business mathematics it is second nature now.  

Interviewer: So the maths you could deal with fairly easily, the reading was a bit more of a 

challenge.  On a scale from 1-10 Mark with your ability to read, where would you say you 

were at the beginning?  10 being a competent, like an average reader, where do you think 

your level was before you did anything? 
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Mark:  It would have been a minus.  It wouldn’t even have been a zero.  I can tell you how I 

used to read.  I can tell you exactly how it would have sounded when I was reading that fax 

out to my boss.  Whaat ... diiid ... youuu ... (Mark speaks each word very slowly).  I am not 

making that up, that is how it would have been. 

Interviewer: I can hear that as far as reading out was concerned it was very difficult for you.  

As you have said minus it didn't even rate a 1 on a 0-10 scale.  Could you read just to yourself 

without reading out loud because a lot of people have difficulty with that? 

Mark:  No. 

Interviewer:  Was that the same?  You couldn't read in that way either?   

Mark:  No, it was pretty much the same.  Instead of reading out with a cold sweat, the cold 

sweat wasn't there but it was still the same pace.  When you are doing it out loud you are as 

nervous as hell, someone is listening to you. 

Interviewer:  How old were you when you started to realize I need to be able to read? 

Mark:  I think the big smack in the face was that day when my boss needed me to read a fax 

out.  That was when I thought I have to learn this.  I realized that day that I didn't want to be 

embarrassed like that anymore. 

Interviewer:  Sure, sure.  How old were you about then Mark? 

Mark: I can't remember exactly, I was about 20, 21 or something. 

Interviewer:  A young man at this stage.  So when you did learn to read because you don't 

just click your fingers and learn to read.  I know you did the speed reading course and that 

really helped.  How long did it take you at 20 to get you to the point where you were thinking 

I can read pretty much in an average way? 

Mark: Honestly?  I would say late thirties. 

Interviewer:  Oh really, it took a while. 

Mark:  To read in front of people confidently which is something I have to do these days, 

yes.  Like even today, I still have a slight bit of hesitation and the only thing that gets me 

through is that now I know it doesn't matter what people think if I stumble on something.  I 

can read confidently enough that people don't think I have a reading challenge.  But I still 

have this little thing inside me now.  I don't really worry about it that's why I don't focus on 

it to try and fix it but there is still that little niggling thing there that when you first get up in 

front of a crowd to read something there is just that little thing there.  It's not being in front 

of a crowd because that is something I do a lot of and I am comfortable with that now.  It's 

just that reading thing that is still there. 
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Interviewer:  Okay.  So in terms of that scale because you said you were minus before in 

terms of reading out loud.  Where would you put yourself on a 0-10 scale now in terms of 

your ability to read, out loud? 

Mark:  I would probably say very much a 10. 

Interviewer:  Okay a 10 - great.  So and how long did it take you to be able to read to 

yourself?  To be able to read those forms you talked about before.  How long did it take you 

to get to that stage?   

Mark:  I think to read and actually understand it might be the real underlying question 

there.  To actually comprehend what I am reading.  I think it took me.  I can't remember 

when I did the speed reading but that was the turning point there that was when I started 

understanding things that I read.  That is the big thing when you read stuff and I know other 

people have this problem too.  They will read a whole page and you can’t for the life of you 

remember what you just read and in some cases, you can't even remember what it is about.  

That is how bad it was. 

The big thing for me was not just reading but understanding what I read. 

Interviewer:  Yes.  Even for kids that haven't been through bullying I know that can be a 

challenge.   

Mark:  It is tough.  Imagine you are in a comprehension class at school and everyone reads 

out and everyone gets it but you don't.  That was another embarrassing thing.  It was 

terrible.  I remember thinking sometimes why don't I understand this stuff.  Am I 

daydreaming?  I look back now and think was I daydreaming or I just could not concentrate 

on the words?  Every time it came around to my turn to read that was really bad.  There 

were a lot of silent times.  The teachers back then they didn't know any better so they 

would leave you there quiet.  They would read a couple of words for you and the longer 

they have it go on the more embarrassing it was. 

Interviewer:  Yes and it's just that awful strained silence in the room. 

Mark:  Oh, yes, very awkward.  Very, very awkward that. 

Interviewer:  That is the thing and that’s why the adults who don't read they know what 

that feels like and do everything to avoid any possibility of being found out because it is so 

embarrassing. 

Mark:  It is yes. 
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Question 9:  Was there a turning point?  A particular time, incident or 

experience that was particularly significant in your eventual success? 

Interviewer:  It sounds like the speed reading really helped and one of the turning points was 

when you knew you had to do something from reading that fax.  You also mentioned 

another turning point was that course you did when you started crying.  Are there any other 

turning points that were part of the change from this pretty tragic young guy into you 

evolving to the person you are today.  

Mark:  Once I recognized what the problem was the biggest thing was taking action on that.   

I think that's a lot of where we humans let ourselves down, even when we know something, 

we don't do anything about it.  I think the fact I was so damn determined I did a lot of things 

about it and not everything worked I must tell you.  But because I didn't give up on it, once I 

knew all I had to do was be persistent and keep trying different things until something 

worked.  I got through it and it wasn't that long.  I say that now, but when I look back it 

probably was a long time.  When I kind of look back now I don't regret any of it.  I am sure if 

I had my time over there would be a lot of things I wish I wouldn't have to go through again 

of course.  But I don't regret it.   

Interviewer:  You mean you don't regret the bullying and all of that?  Is that what you are 

saying? 

Mark:  Well, it has taught me to teach my daughter things now.  What to keep an eye open 

for and if you see someone bullying don't let them do it.  Even if it means them having a go 

at you, tell them not to do it.  The trouble with bullies is that they need someone to stand 

up to them.  It doesn't have to be punching them in the nose either.   

Interviewer:  That's right.  

Mark:  That may or may not be a good or bad thing I don't know but to stand up and say 

something that beats someone on an intellectual level is enough sometimes.  They don't 

want to be shamed.  If you shame them intellectually, they are probably going to try and 

avoid it next time because we all as humans try and avoid pain. 

Interviewer:  Exactly.   

 

Question 10:  What personal decisions did you make that helped you achieve 

this new direction and this new attitude to life? 

Mark:  I don't know if I want to say, I wanted to win.  I just wanted to do something.  

Something better than how I was otherwise I would end up being a 'yes' man for the rest of 

my life and I wanted more out of life.  I think happiness was something I wanted and I didn't 
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understand happiness back then I really didn't.  I had it in a very small part of my life, 

especially through High School and that was pretty much when I was home alone with my 

family and that was about it.  But if I was to nut it out.  I think it was just making the decision 

to be happy and do something about it.  

I think there was something I read the other day which really seems to ring home nicely.  It 

was a quote that apparently John Lennon said when he was 5 years of age.  His Mum used 

to drum into his head the key to life is happiness.   

When he went to school one day they had an exam and part of the exam was what do you 

want to be when you grow up?  He said, “I want to be happy”.  They said you don't 

understand the assessment.  Apparently, at 5 years of age he said “you don't understand 

life”.   

We get caught up with all this crap that I recognize now that we are not happy and that 

happens to many people later in life too.  I have learnt to change a lot of this stuff and even 

my day to day processes in business now to focus and try to gravitate towards happiness.  If 

you are happy, you have got everything.  You know.  If I'm happy, I'm happy with the life I've 

got, I'm happy with the home I've got, I'm happy with the car I drive, I'm happy with the 

family members.  Doesn't it just cover everything? 

Interviewer:  Yes. 

Mark:  If there is something I am not happy about then I have this golden rule in my family 

let's fix it before we go to sleep tonight.  Don't sleep on a problem.  It is not always perfect.  

There is not a perfect plan but it works quite well in our household.   

Interviewer:  It’s interesting that you found just deciding that I am going to do things and 

I'm going to decide to feel happy rather than feel regret, rather than dwell on what's going 

to make me miserable rather than dwell on problem after problem after problem.  You 

seemed to have chosen to focus on what is going to make me happy and how can I make 

myself happier progressively is that true Mark? 

Mark: Well yes that is a massive thing.  Because I do remember, it is very hard to focus on a 

positive when you have so much crap coming at you.  Back then it was like dodging bullets.  

There are so many of them how do you stop to focus on the good.  It is almost impossible 

when you are in that moment.   

Interviewer:  Exactly. 

Mark:  But when the light bulb went on for me and I realized it.  I was out of part of the 

firing line because that was after I had left school.  It was a long time after school when that 

light bulb went on.  The bullies weren't around anymore so if it had happened back then I 

probably wouldn't have recognized it anyway.  When it did happen, I was at an age when I 
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could grasp it.  From that point on I knew I had to take a different direction life.  I kind of 

had an idea of what I needed to do. 

 

Question 11:  What switched this light bulb on, what switched that direction?   

Mark: That talk I was at with the lady named Margaret.  She knew what directions to take, 

she was obviously very experienced at what she did and there was probably about 200 

people in the room maybe even more I can't remember exactly now.  For me I did notice, as 

I think back, that a few other people had some aha moments or light bulb moments as well.  

For me it was a real big one and she knew how to dig deep and bring stuff out in people.  I 

don't know how she would go one-on-one but in a group, she was brilliant.  I am very lucky I 

went to that.  

Interviewer: Fantastic.  Is that course still going Mark, are you aware?  

Mark:  Yes, I am pretty sure.  I am not a big fan of it to be honest because there are some 

things I don't like about it but it is called Landmark Education.  I have been to some of their 

courses and some of their teachers I don't get along with.  This one lady, actually I didn't get 

along with her either but what she did on that day is what helped me.  I have been to three 

of their courses and actually to be honest with you I walked out of the last one.  But that 

one beginning course was the one that was the eye opener for me and I think if it had been 

anyone else they probably wouldn't have done it, but she did.  She was the right person for 

me at the right time. 

Interviewer:  Okay, great.  We have talked a bit about the light bulb moment, this Margaret 

lady and how she helped you, and we have talked about the reading and how you started to 

improve that.  But of course, life being life Mark there are setbacks.  There are setbacks 

even when you are trying to make a new direction, so what setbacks did you face?   

 

Question 12: What setbacks did you face and how did you deal with them?   

Mark:  I think some of the main setbacks are just when you plan for things to work out and 

they don't work out.  You feel in that moment that you just want to give up.  It is almost like 

I knew it was too good to be true.  Now it comes back to me, I remember thinking, 'I guess I 

am not meant to be happy' so a lot of that went through my head even after the light bulb 

moment.  Maybe I am just not meant to be happy.  I think a lot of it was because it was a 

‘maybe’.  Maybe I am not meant to be, which still left a gap there to be happy and to not 

give up.     

Interviewer:  So it was the word 'maybe'. 
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Mark: That is what I am thinking now.  That is what probably just got me through that little 

still opening and the fact that I was still involved in the martial arts school, not so much so 

with the training anymore.  But I spent so much time with it that there was a lot of stuff still 

in my head that was very positive.  So it was almost as if there was this battle going on 

where most people I guess where I used to say that will never happen and I would accept it 

now when I was saying that would never happen it was like 'yeah but' so it was like the 

opposite of what used to happen.  

So there was always this thing and because I was quite fit, I would end up doing some 

events like triathlons and things like that and I would quite often win things and when you 

win something, the confidence is incredible.  It is like a big shot of adrenalin I guess.  I was 

really on a high.  That high was enough to get me through a lot so I guess I had the 

advantage of being fit.  I worked hard at it, doing seven days training.  It is a lot of 

commitment even at that young age but that is probably a lot of what got me through. 

From then all the way to this very day there are always setbacks.  There always has been 

and there probably always will be.  It is just I think knowing that there will be setbacks and I 

just have to work through them to get past time.  Not to just let them grab me.  When I get 

a setback now I just kind of look at it and go that is great, I needed that so I can make it 

better next time.  Don't do the exact same thing that led me to that setback.   

Interviewer:  Right, so now the setbacks aren't nearly so overwhelming. 

Mark:  They are barely even hurdles any more. 

Interviewer:  Right.  I get that.  That leads into the next question.  

 

Question 13:  How did you maintain your motivation in spite of these 

difficulties?   

Interviewer:  I really get this thread of determination through you.  So the question is how 

you maintained your motivation in spite of the difficulties you faced.  I cannot help but 

notice your determination to have the better life that you wanted, to keep going to the 

martial arts classes seven days a week, the determination to be fit.  That is just what's 

coming up for me as you are talking. 

Mark:  Mmn.  I guess back then I didn't really look at it as determination.  If I look back at it 

now, maybe it was I guess.  But also, it's like anything; if you enjoy it, you will do it.  And that 

was my high, I guess.  I do remember it was hard.  It was excessively hard training.  It is like 

anything, you just become conditioned to something if you do it long enough.  Because I 

was quite good at it too, part of it also was the fact that I could show off.  My instructor at 
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the time gave me a bit of a hammering about it a number of times.  I kind of worked my way 

through it as a young male.  We all have egos and young males can have the biggest egos. 

Mark:  I am not sure if that answered the question but it's the honest answer. 

Interviewer:  I probably shouldn't have said all that stuff about determination really 

(laughing).  How did you maintain your determination Mark in spite of the difficulties you 

went through? 

Mark:  I think the honest answer to that is once I started achieving things, I won't say 

winning, I would say achieving things, and I kept it on a roll.  I don't know if I did it 

intentionally or unintentionally but I kept it on a roll and you just realize you can make 

whatever you want to do work.  When it's working, you are on a roll and you can stop it but 

if you are enjoying something why would you stop it?  So I guess I got myself on a roll and I 

kept on going.  There was only one downfall in that process which knocked me around for a 

couple of years and that was a hard thing to get over. 

Interviewer:  Do you want to share that? 

Mark:  I knew what I wanted to do.  When you really know what you want to do and you are 

prepared to go and do it then you just keep going.  There are always some obstacles, there 

are always going to be I am sure.  

Interviewer:  So in other words it sounds as though you had a clear direction of where you 

wanted to be in your life at some point Mark and I am just going to keep hammering away 

at it until I get there type of thing, is that correct? 

Mark:  Yes, pretty much I think they are the exact words I actually used.  I actually said I am 

going to keep hammering away at this until I make it work because I know it works I see 

other people doing it and making it work.  They are not so special; they haven't got an extra 

arm or an extra leg.  In fact, some of them didn't have a leg, the people I used to know in the 

industry I worked in and I thought if they can do it then I can too.  That kind of sounds funny 

given the name of your website and all but that's the truth. 

Interviewer:  Yeah sure.   

Mark:  A lot of that is what I said to myself and they don't have anything.  I can read now, I 

can write now.  All this sort of stuff they don't have anything.  Some of the people who were 

doing what I do when I talked to them I am thinking 'gee I’m even smarter than them'.   

So I can probably do it better and that might sound like I have got a bit of an ego but that's 

what exactly what I thought at the time.   

Interviewer:  So you started to realise you were just as good as other people and that lead to 

growing a little bit in confidence and you also realised you had some natural ability to do 

certain things in certain ways that were even better than other people.   
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Mark:  A lot of it is definitely that and some of the big areas for me that opened up were 

when I saw how people dealt with other people.  I am thinking now, they have got no 

empathy, they don't listen, they don't really, really listen - they hear but they don't take on 

what is being said, they don't get it and that's  where I saw a big opening for me.  I could 

communicate with people and hear their pain.  I don't know what it is with me but when 

people start to talk to me, they tend to trust me a lot.  I don't know how or why but they 

just do and when someone trusts you, I think they tell you the truth then.  They don't hide 

stuff so I find what people's problems are in the line of business I am in and I can tend to get 

in there and get them fixed.  

I am not a psychologist for anything, it doesn't really matter what I do but what I do mainly 

revolves around marketing so when I talk to people in business who need help in that area a 

lot of people, I think especially men, we try and pretend we are rich, richer than what we 

are and when you are pretending you are never telling the truth.  Until you get to the truth, 

you are never going to get to the bottom line and be able to solve a problem that a business 

or company or person is having.  I have found one of my areas that worked really well is that 

I get to the truth very quickly with people.  I think that comes down to you really have to 

trust someone before you open up and tell them the truth.  And some truths are hard. 

Interviewer: Exactly, that's terrific Mark.  I am really pleased you said that because a lot of 

men and I think people in general go around and try and look wealthier than they are.  

That's why all these designer brands are on sale and I was told by a retailer once that certain 

brands are the most stolen brands because they somehow make people look richer than 

they are and they have to steal them because they can't afford them.   

Mark: That's why the Louis Vuitton imitations are so big aren't they? 

Interviewer:  That's true.  

 

 Question 14: What new personal characteristics did you learn or strengthen 

because of this experience? 

Mark:  I think perhaps empathy is a good one, listening and hearing.  I got involved in sales 

some time back and I was always pushed to close a sale and you know what I think the best 

sales come out of people who really do care about their clients or the people that they are 

selling to.  Forget the sale, show them you really care about them and you want to give 

them what's best for them and not what is going to fill your pocket.  You will fill your pocket 

in the process.  I think that's probably some big things for me if we are going to relate it 

strictly to business. 

Interviewer:  Oh, it doesn't just have to be business. 
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Mark:  Personally, I would have to say it is satisfaction.  Every client I have had now has 

become my friend and they call me at 10 o'clock at night and I take the call not just because 

it's a business call but because we are mates now, and in some cases, friends.  I don't know 

many people in business that can make that claim. 

Interviewer:  That's right.  I can really hear the empathy in your voice.  I find it interesting 

that even when, way back when those bullies got that other, if you like, wimpy kid to fight 

with you, you didn't fight him back because you didn't want to hurt him. 

Mark:  Part of it was that and if I was to be really honest, it was also because I was scared. 

Interviewer: Okay 

Mark: Not just that he would hit me even more.  I think that was a big part of it but also if I 

did do something maybe they would still clobber me anyway. 

Interviewer: Maybe they would have, yes. 

Mark:  They kind of did, I mean either way I was going to lose. 

Interviewer:  The force of numbers against you at the time. 

Mark: I still remember that guy, the poor fellow, he copped a lot too.  I remember this 

immense sadness that I felt for him too at the time and even before and after because I 

knew who he was. 

 

Question 15 is - how do you feel now with what you have been through and 

everything?  How do you feel just right now today? 

Mark:  I’m fine; I am pretty good with everything.  I am very confident in a lot of what I do.  I 

have my moments like any human being.  Life is good.  There is a lot of happiness in my life.  

If I was to really sum it up in one word, I would have to say a lot of contentment.   

Interviewer:  That's great.   

Mark:  I am not sure if I can expand on that.  That's about it. 
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Question 16: What single piece of advice Mark could you give someone facing 

a similar challenge? 

Mark:  I don't know if I could give a single piece, it would probably be at least two pieces. 

Mark: The first one would be if it is a similar thing with reading and that.  I can guarantee 

you are not alone that there are a lot of people that can't read and I would say look at some 

speed reading courses because they help with the comprehension.  When you comprehend, 

you do read much better.  For the bullying thing, you know what, don't be scared to tell, not 

the teacher but you have to go to the top to the Principal and let them know because the 

bullying shouldn't go on and it will drag you down - big time.  If it is bullying in the 

workplace, you know what, talk to the cops because firstly if the boss doesn't do anything 

then go to the cops because you have to stop it and when they threaten people and they 

say if you do this we will get you, you know what, a lot of that is their fear of being caught.  

Once they do get caught, I can tell you now, 99.9% of them are bullies because they are 

cowards.  When they do get into trouble they will end up being nice to you after that, I can 

guarantee you - definitely. 

 

Question 17:  Is there anything else you want to say that could help 

somebody else going through a similar experience? 

Mark:  If I had someone to talk that was going through what I went through I think that 

would have helped me.  But I didn't tell anyone.  Don't hold it in.  That would be the one 

thing I would say.  Don't hold it in, that’s not good at all.  It doesn't have to be someone who 

has gone through it, if someone has a kind ear.  It could be your Mum, your Dad, your 

brother, your cousin, a close friend but you have got to tell someone.  If I had my time over, 

that is the one thing I would do differently.  I would talk about it. 

Interviewer:  Yes and I think there is Lifeline and Kid's Helpline and things like that.  I will 

check on that and make sure we put it on the website. 

Mark:  There are a lot of things like that available today that I had never heard of.  There are 

so many resources now with the internet as well.   

Interviewer:  Yes, of course, that's right.  It still goes on though Mark as you know and 

people are affected by it because there is also the cyber bullying side of things so it is 

important that we provide resources for people so we will make sure we do that.  Look 

mate, thanks very much for your interview and I know you have to pick up your daughter. 

Mark:  Thank you.   

Interviewer:  Anything else you wanted to say, just in closing? 
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Mark:  I think we covered quite a bit.  I can't really think of anything else to be honest.  All’s 

good.  Thank you so much for taking the time I appreciate it.  It did bring back some 

memories but they don't bother me because they just don't bother me anymore. 

Interviewer: That's terrific, that is really good to know.  All right Mark - Thank You. 

Mark:  All the best. 

 

 

For help & support with this issue 
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