
 

 POSITION DESCRIPTION         
 

1. POSITION DETAILS 

Position Title: Engineering Traffic Officer 

Division: City Operations 

Unit: City Infrastructure and Traffic Operations  

Management Level: Employee 
 

2. ORGANISATIONAL RELATIONSHIPS 

Position Title of Supervisor:  

Traffic Manager South (or) 
Traffic Manager North 

Titles of Positions which report to are: 

Nil 

Contractors for which this position is responsible: 

Nil 
 

3. PRIMARY PURPOSE OF POSITION 

To effectively resolve known traffic, parking and road safety issues in a timely and 
professional manner; successfully manage the access of oversize and over-mass 
heavy vehicles; and assist in the delivery of transport-related capital works 
infrastructure. 

 

4. POSITION OBJECTIVES 

The major objectives to be achieved by the Engineering Traffic Officer are: 

 Provide high quality traffic and transport-related advice and innovative solutions in 
a timely manner to both internal and external stakeholders. 

 Assess, manage and mitigate the transport impact of future development 
applications and urban renewal projects. 

 Work closely with local residents, businesses and community groups to resolve 
traffic and transport-related problems, negotiate solutions and interact on sensitive 
and complex issues. 

 Successfully manage the access of oversize and over-mass heavy vehicles. 

 Assist in the delivery of transport-related capital works infrastructure. 
 

5. POSITION ACCOUNTABILITIES 

 Successfully investigate and resolve known traffic, parking and road safety issues 
in a timely and professional manner. 

 Assess, manage and mitigate the transport impact of future development 
applications and urban renewal projects. 

 Identify key infrastructure initiatives to support the promotion of active and 
sustainable forms of transport. 
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 Communicate professionally with internal and external stakeholders about traffic 
and transport-related issues. 

 Effectively manage a broad range of tasks concurrently, in a professional manner 
and be accountable for the responsibilities and tasks assigned to the role. 

 Develop, undertake and analyse traffic and parking surveys. 

 Prepare technically concise reports, letters and emails in a style that suits the 
audience.  

 Assist the delivery of high quality transport-related infrastructure within time and 
budgetary constraints. 

 Assess, mitigate and manage the access of oversize and over-mass heavy vehicles 
on the City’s streets. 

 Foster positive relationships with key external stakeholders including, but not 
limited to, Roads and Maritime Services, Transport for NSW and the CBD 
Coordination Office. 

 Comply with and keep abreast of any relevant legislation applicable to the 
performance of duties of this position. 

 Undertake and provide assistance as directed by the Manager City Infrastructure 
and Traffic Operations, Traffic Operations Manager, Traffic Manager North and 
Traffic Manage South as and when required. 

6. WORK HEALTH & SAFETY RESPONSIBILITIES 

Employees have an active role to play in the City’s Work Health and Safety program. 
Employees shall be responsible and accountable for: 

 Suggesting improvements to the City’s WHS system and procedures. 

 Attending safety training. 

 Complying with health and safety rules. 

 Notify your immediate supervisor of anything that might have the potential to cause 
harm to yourself or others. 

 Co-operate and comply with any established Safe Work Method Statements or 
Standard Operating Procedures designed for your health and safety and participate 
in developing these. 

 Report all accident or incidents to your supervisor immediately. 

 Comply with the requirements of the City’s Return to Work program. 

 Participate in accident investigation. 

 Ensure compliance with WH&S document control as outline in the WHS Procedures 
Manual. 

7. AUTHORITY TO ACT 

 The incumbent has the authority to take any reasonable steps to ensure that the 
smooth flow of operations is maintained providing the actions are consistent with the 
responsibilities of the position and subject to any limitations, corporate policies, 
procedures or safe work method statements. 

 All personnel have the power to stop work in circumstances that are deemed an 
immediate risk to health and safety until a satisfactory resolution is agreed / 
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implemented. Such circumstances may include life threatening situations or those that 
could result in loss of limb or other significant lost time injury. 

 In matters not prescribed by the above requirements the position holder has the 
authority to undertake such tasks and make such decisions as are appropriate to the 
achievement of the key accountabilities of the position. In exercising such authority the 
incumbent is subject to little immediate supervision and is expected to decide what 
matters need to be reported or referred. 

 The position holder is expected to be aware of and abide by the City’s Awards, codes 
of conduct and other approved policies in the performance of their duties. 

8. ESSENTIAL AND DESIRABLE CRITERIA 

Essential Criteria 

1. Tertiary qualifications in traffic engineering, transport planning and/or a related field. 

2. At least two years’ work experience in the fields of traffic engineering, transport 
planning, project management and/or road safety. 

3. Demonstrated ability to resolve complex traffic and transport-related problems, 
negotiate viable options with key stakeholders and implement preferred solutions. 

4. High level written and oral communication skills with a demonstrated ability to prepare 
technically concise reports, letters and e-mails on traffic and transport-related issues. 

5. Proven time management skills with the ability to work on a range of tasks concurrently, 
in a professional manner and be accountable for the overall outcome. 

6. Initiative driven – proven ability to think on your feet, with minimal supervision, quick 
learner. 

7. A commitment to delivering a professional and high quality customer service to local 
residents, businesses and key stakeholders 

Desirable Criteria 

1. Experience in the management and delivery of Capital Works projects. 

2. Ability to present transport solutions in a clear and professional manner at technical 
committees, workshops and community forums. 

3. Experience in local government or state government transport agencies. 

 


