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DISCLAIMER:

The software applications covered in these training sessions are for illustrative purposes and are not necessarily endorsed or prescribed
products. There are many open source or proprietary applications that perform equivalent functions and participants are encouraged to
further explore the range of products available.

Design: Benjamin Hodge
Author: Sandi Morley
Challenger Institute of Technology

AUTHORS NOTE:

Ask questions

Make mistakes

Have fun ©

Learn best by just doing it!

Sandi Morley
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ClubsOnline - Team App

WORKSHOP MANUAL

Team App is a platform for your sporting or recreation club to create its own mobile app that's great looking, easy-to-use, packed
with some amazing features and best of all, it's FREE!

Team App is fully customisable, including your team logo, colours and security settings. Team App addresses these key areas for
sporting and recreation clubs:

Information Flow
e Send news articles direct to the smartphone through push notifications.

e Instantly connect with members, players and key stakeholders.

« View and manage player availabilities.

« Promote your events and club functions and get instant attendance notifications.
e Send automatic reminders.

e Access your team’s ladders and fixtures.

« Follow your team twitter chat. Even display live scores.

e Engage your supporters through this technology.

« Create general or specific secure discussion groups.

e Upload photos and engage in social team chat.

« Manage your membership payments.

e See the teams for upcoming matches.

o Keep arecord of key team events and sync with your personal calendar.
e You choose who can see confidential information.

Page 4

@- g;gna'tnar?\‘adn;gcraation Clu@

GOVERNMENT OF
WESTERN AUSTRALIA



ClubsOnline - Team App

App administrators can view the teams member list from inside the app. Members can choose to enter optional phone number,
address and emergency contact details to allow admins quick and easy access to important information.

This information being easily accessible to administrators makes it easy to call members, send email and text messages from
the one handy location. Administrators can also approve or deny access requests direct from their smartphone or via the website
dashboard.

e Team App offers a new level of professionalism to engage players, supporters, sponsors and key stakeholders.

e Your Team App has many great ways to offer additional value to existing sponsors and to help you attract new ones.

e Thanks to mobile communication, Team App puts your club and its news, events, photos and chat in the palm of your
member's hands.

e This daily flow of information provides the opportunity for your sponsors to get a genuine return on their investment so
generous support from sponsors no longer has to be seen as 'just a donation'.

e Team App is highly customisable.

Team App has a sponsor’s button that can be turned on and displayed in your App. As an administrator of an App this button
enables you to list sponsors with their logo, a small description and a link to the sponsor's website. This section can be

commercialised any way your club sees fit. For example a spot in the sponsors section of the App could be included as ‘a value
add’ in a sponsorship deal.
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Team App has a "Team Store" section that you can set up to allow your App to accept payments or sell items relevant to your
club. These might be membership fees, team merchandise or tickets for a fundraising event. Your Team App members will be
able to make payments with a credit card or via their own PayPal account directly into your PayPal account.

All buttons in Team App are customisable, enabling you to change the name and function of any button. Meaning you could re-
name a web link button to the sponsor’s name and link it directly to their web site! Or re-name a button to promote a special deal
or to provide naming rights, such as naming the button, ‘Weekly deal’. Team App is your App and you can commercialise it in
any way that suits you and your sponsors.

Within Team App you have control over push notifications for your App. You could commercialise this by sending a sponsor's
message to your members. The two methods of push notifications are through news articles and events. A news article can
include any image and text, so a promotion could be sent to members via this method. The other option is a news event for a
sponsor's product launch, which could provide great commercial value.

A great idea would be to sell packaged opportunities for your sponsors. For example:
e Package A includes a logo, description and link on the sponsor’s page.

e Package B is 'Package A' plus a set number of push notifications advertising your sponsor's products and/or services to
members.
e Package C is 'Package A & B' plus a permanent button within the App that links directly to your sponsor's website.

For even more value look at tying in these packages with your traditional sponsorship offers such as naming rights, logo
placement, newsletters and web promotions.
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HOW TEAM APP WORKS

1. Open either Chrome or Firefox browser.

2. Enter the following address:
http://teamapp.com

3. Create an Account

1. Select Log In

2. Select Sign Up

FORGOTPASSWORD i SiGnUP 0GIN

e
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YOUR'NAME

/ EMAIL (2 \
/’ASSWDRD 2 \

NFIRMATION (2
1. Complete the form

k‘H ONE (DFTIONAL) /

ﬁkﬂFEiﬂTH 2 Select an Option /
\GEMDER O MALE © FEMALE /

() | AGREETOTHE TERMSAT SERVICE

2. Select the Submit Button
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PLEASE CHECK YOUR EMAIL FOR INSTRUCTIONS FOR ACTIVATING YOUR
ACGOUNT.

If you don't receive your activation email, have it resent here.

Thank-you for registering with Team App.

aze follow this link:

1. Click Link to activate your
account

once yo eam App on

your smartphone and request access to your team or you can
complete your Team App creation.

Regards,
Team App

teamapp.com
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Account email confirmed, thank-you.

YOUR AGCOUNT HAS NOW BEEN ACTIVATED.

YOU CAN NOW LDG INTO TEAM APF ON YOUR EHONE AND REQUEST AGCESS TO YOUR TEAML

IF YOU'VE JUST CREATED YOUR () FINISH YOUR TEAM APF SETUP.
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2. Search for your Team

1. Check if your team
already has an app

2. Select to create your
teamabp

Create An App
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1. If your Team App does not
exist then select Create a
Team App

QQ FIND ATEAM APP CREATEA TEAM AP

——

peel srcwa

SEARCH RESULTS

iy

Peel SRCWA Peel District Cycling Club Peel Thunder Foothall Club Peel District - WAFC

CC
Pet Cycling il

Peel Cycling

OR
2. Select your Team App and log in

—

Create An App
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3. Customise your App

Team Name: Enter your club/team name

Identity: Create a shield or upload your club logo
Select the shield design and colours

Click Continue to move to the next step.

pPwnNPR

TEAMNAME (2 | mMysportsfream

IDENTITY ® CREATE SHIELD UPLOAD LOGD
GCREATE YOUR SHIELD

SHIELD DESIGN

COLOR1

COLOR 2

COLOR 3

Click Continue to move to the
next step
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5. Select the colour scheme for your Team App
6. Click the Next button to move to the next step

STEP 2

/(\Ilick Next to move to the

next step
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7. Complete the form with your club details
8. Click Continue to complete the customisation of your Team App

CLUB DETAILS

Base Jumping X v
Australia X v
Peel Region

6210

(GMT+08:00) Perth X -
#| | AGREETOTHE TERMS OF SERVICE

v

Click Continue to move to the
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Welcome to Your Team App Dashboard

Your app also exists in web format at the following address: https://mysportsteam.teamapp.com

MY TEAMS > MYSPORTSTEAM > DASHBOARD

® WELCOME TOD YOUR TEAM APF DASHBOARD

Hi Sandra Morley,

Your Team App h yeen created. Now download Team App from the App Store or Google P : ch for your team.
ashboard. Itis here you control the settings and management
ur App on your smariphone or tablet

y up to 10 buttons from the list below. Hover your mouse over the (?)

roups that are relevant to your Team such arents,

frainers s relevant to your team, making communication easier

and more eff roups' below to create these grou r for further information.

Your Team Appa imre-Webayersion. Click "Settings” below hore details

Your web addres Your club Team App Website

https://mysportsteam.teamapp. com
address

recommend you experimentwith-yotr App first before

Good luck and enjoy your very own Team App.
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e When your team app has been created, you are presented with this opening screen which contains access to links to:
» Dashboard
» Settings

e Access to all your clubs active buttons

Let’s select the Dashboard link

DASHBOARD 3EITINGS

Y *
EVENTS PHOTOS SPONSORS NEWSLETTERS

Welcome to the Peel SRCWA Team App website. "E.M“ ‘Pp
Team App is also a smartphone App available from the App Store or

Google Play. Download it now and search for "Peel SRCWA™ and enjoy

your team’s app on the go.
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BUTTON MANAGEMENT
€ o MIE (o | e
¥&| SCHEDULE lianage
From the dashboard screen you can manage:
=: STANDINGS .« Buttons
g TS — * Invite/promote members
*  Members
] |IVE SCORES Manage « Access groups
» Settings
@ CHAT *  Promotions
* Request a custom brochure
@X o rHotos » View tips for attracting sponsors
v AVAILABILITIES Hanage
2% SOCIALMEDIA
@K * sponsors Manage
@YX = vewsiemes Manage
[ ON ¢ TEAM STORE —
# WEBLINK1
REQUEST A CUSTOM BROCHURE (PDF)
& WEBLINK 2
TIPS FOR ATTRACTING SPONSORS
¢ WEBLINK 3 lanage
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BUTTON MANAGEMENT
€X = news
€I = ewts

@Y | = scieoui
Your app can display a maximum of 10 buttons, all with different
m . STANDINGS b functionality.

Changing a button name.

Each App button is optional to have ‘on’ or ‘off’, with different
functions available such as sending push notifications, creating
events, live chat, promoting sponsors, linking to Facebook and more.

TEAMS You can change the default name of any button by simply clicking
directly on the name of each button under the button management
LIVE SCORES heading. Allow approximately 5 seconds for the change to your butto
name to take effect.
CHAT
1/ PHOTOS
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5. Create Access Groups

Access groups allow you to target push notifications to specific groups within your club. You can add or rename access groups
as you see fit, and members can be part of multiple groups.

You may choose to launch your app using the default access group ‘Supporters’ or add your own.
Some example groups you might create are; Parents, Committee, Under 18's, Under 16's, Seniors, Juniors, Leadership etc.

You can place members into a single group or multiple groups. There is no limit to how many access groups you can create. You
choose which group(s) you want to receive your messages when you send out any communications.

T o TR T (T My Teams>Your Team> Dashboard

1. Click here to edit, create or delete access groups.

2. Access groups are how you choose to categorize your
members.

3. This is where you also manage the security access for
your App.

BUTTON MANAGEMENT
€ oo
€ oo
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ACCESS GROUPS ADD ACCESS GROUP
= @ =1 = m 2 T = [ = = © o
@ = = O £ [=% = @ o [T] ] @ o
= w o = [&] = =X o W wn (] [ [7]

Supporters Only (2) R S

Basic Public Access

Conmitise 1) -~ ~ ~ ~ 4 X X v « ¢« « v | cdt] peet

Note: 'Supporters Only' access is the lowest access setting and cannot be edited. This group exists for people that may want to

follow your team’s results but do not fit into any access group.
The "~" symbol means the access varies since you choose who receives information when sending a news article, create an

event or setting up a chat room.

EDIT ACCESS GROUP _

HAME  PeerLeaders Availabilities: Select which sections you would like this
membership level to be able to access.

ACCESS (20 @ AVAILABILITIES Teams: Select the teams assigned to each coach
s TEAMS Requests: If selected ‘access requests’ will be automatically

approved. Not recommended as the admin will lose control of
who has access to this group.

R DD

REQUESTS (2 AUTO APPROVE ACCESS REQUESTS
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8 E s @
Supporters Only (1) X x X X & & & &
Basic Public Access
Chiball (0) -~ o~ o~ o~ of f f A f o | Edit || Delte
Committee (2) ~ o~ o~ = f f f f f f f f | Edit || Deiste
Double Dip (0) Ty (T (T LT (Y el L e Edit Deleate
Peer Leaders (0) . R Oy e e e N T N Edit Delate
Strong On Your Feet (0) P R S S TSy NN (W) (D Ry NN N7 IO Edit || Delete

If you scroll down the page you can view the Admin Privileges:
1. Members can be allocated "Restricted" or "Full" admin privileges.

2. You can have multiple club admins, such as a coach and a president, and there are no limits to the amount of club
admins.

3. Admin privileges are allocated when editing a member from the membership’s dashboard list.
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Restricted admins can create news and events, send push notifications, moderate chat rooms and photos, and view the
members list - but only for the access-groups they belong to.

* They do not have access to the dashboard so they cannot change any of the settings of your app and cannot edit and
approve memberships.

* You may choose to give restricted admin access to coaches or team officials that require the ability to communicate with
members.

Full admins are given complete authority to administer your app. Given you can see this web page, you are a full admin.

ADMIN PRIVILEGES

— s

w — o -

> B o = - = E ¢

a @ E S 2 = § s O

= o ™ (1] =t

e T = Z2 w £ £ a £ = W

- o é = = = o o - o o - =

= = = o o @ o o @ E o o

c & £ 2 § 5 ®8 ® & - ©§ & ¥

H o = = o @ > « o e = 2

ey = e o [} [+ = - [} m S m [+

w i = = @ T o o @ @ = @ 0

m — =18 L= e e - . = flest = s

o > « w0 0 2 2 0O 0 w o o

Restricted Admins X X X  F o X v X X
Cnly applies to Access Groups they belong to

Full Admins T T AT AR SN S S (S (T NS ST NN ST

Page 23

Department of
Sport and Recreation CIme

GOVERNMENT OF
WESTERN AUSTRALIA



ClubsOnline - Team App

Once you have created your App you download Team App from the App Store
or Google Play and install it on your smartphone. Then simply search for your team
name then login to access the team information

The next step is to inform all of your players, members and supporters to download
Team App and search for your team. They will need to create a user name and
password to login. The Team App website has various methods to announce your
App, including an automated e-mail that explains to potential users of your App how
to find it and register.

Click the Invite/Promote button to notify your players, officials and supporters of
your app.

Available on the iPhone
D App Store

P» Google play

Department of
Sport and Recreation
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ClubsOnline - Team App

Here you can announce your app to your members. There are five options:

1. Announce your app via email - This will open your email program with a pre-populated message. You can add email
addresses from your contacts.

2. Promote your club app via Facebook - Click the link below to generate a Facebook post with your team logo in an
awesome looking graphic. You can also ask your members to do this via the settings in their App.

3. Invite Member (with Pre-Approval) - Here you can manually add a single person to your Team App and allocate them an
access group(s).

4. Download a custom brochure PDF to promote your Team App! You may be prompted to update your contact
details before the brochure is created.

5. Download your Team App powered logo. Use this logo to promote your App on your website or anywhere you like!
Click here to download it.

ANNOUNCE YOUR APP VIA EMAIL PROMOTE YOUR APP VIA FACEBOOK

INVITE MEMBER (WITH PRE-APPROVAL)

DOWNLOAD CUSTOM BROCHURE (PDF) DOWNLOAD TEAM APP POWERED LOGO
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8. Accept / Reject Users - Start Communicating

Encourage all your teams’ players, supporters and officials to download Team App from the Apple App Store or Google Play
Store and register through their smartphone.

If members don't have a smartphone, you can point them to the website version of Team App, and have them register there, or
you can manually add members. They will receive email news only.

Important: Anyone can register to your App as a Supporter Only. They may choose this access so they can follow your team’s
results via the ladder, fixtures and twitter feeds. Be careful not to send inside information to the "Supporters Only" access

group

MY TEAMS » PEEL SRCWA > DASHBOARD

My Teams>Your Team> Dashboard
1. Here you can review membership requests

2. Access your full member list

BUTTON MANAGEMENT
Con QRS a 3. Manually add email only members

€Y oo

o STHFMI

When someone initially launches your Team App on their smartphone or tablet they will be given an option to choose which access
group (or groups) they want to join.

The options displayed are from the list of access groups created for your club. Once they request access, their request will appear
in the member’s area of the dashboard screen.
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You (Full Admin) can choose to accept or reject these requests

Members listed here have registered to your Team App.
You approve their member request and allocate them an access group.

Members can exist in one or multiple access groups.
Members with an asterisk (*) next to their name have been manually entered and can only receive email notifications.

Additional access groups can be created via the "Access Groups" link in your dashboard.

a bk wbdPeE

SEARCH MEMBERS DOWNLOAD LIST ADD MEMBER

MEMBERS (3)

Sandra Morley

FULL ADMIN

Jan MeGlinn®

| RESTRICTED ADMIN | | COMMITTEE |

Jan Buckenara®

SUPPORTERS ONLY |
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A Sport and Recreation CIU@


https://peelsrcwa.teamapp.com/access_levels

ClubsOnline - Team App

9. Members Can Also Access Team App via the Web

When you create a new Team App for the smartphone you also get Team App on the Web. Your Team App website is great for
members that don't have a smartphone or for members that sometimes prefer to access your App from a desktop or laptop
computer. The content from your Team App will be displayed on your website. Your website uses the same log in security as your
App so content is only visible to the members that you approve. Note: You can point your existing URL to your Team App website.

https://peelsrcwa.teamapp.com/

DASHBOARD SEITINGS

=Y *
PHOTOS SPONSORS NEWSLETTERS

TEAM STORE

Welcome to the Peel SRCWA Team App website. “-_l.“ I.Pp
Team App is also a smartphone App available from the App Store or

Google Play. Download it now and search for "Peel SRCWA" and enjoy

your team's app on the go.

Important.You want everyone with a smartphone/tablet to download your team app. Members without a smartphone/tablet can
be entered manually via the members screen. Manual members can only receive email notifications, so it's important to get as
many people to register for your team through the app.
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10.Updating Your Club Details and App Settings

My Teams>Your Team> Dashboard

MYTEAMS > PEFL SRCWA > DASHEDARD

Click here to:

1. Edit your Team App or Website settings
2. Change the appearance of your App

BUTTON MANAGEMENT
L on QR
X oo

[HF W SPHAMIF

TEAM APP SETTINGS
CLUB DETAILS

WEBSITE SETTINGS
WEBSITE ADDRESS

CONTACT DETAILS WEBSITE PAGES
COLORS

LOGO IMAGE
SHIELD DESIGN

EMAIL NOTIFICATIONS

Page 29

Department of
Sport and Recreation Clu@

N
WESTERN AUSTRALIA



ClubsOnline - Team App

11.Team App Promotions

MY TEAMS » PEEL SRCWA » DASHBOARD

BUTTON MANAGEMENT
L on QR
€ oo

[HF W SPHAMIF

My Teams>Your Team> Dashboard
Click here to:

1. View a current list of authorised Team App
promotions

2. Contact Team app for more details on how to
offer a promotion to Team App members

Team App is committed to making grass roots sports more profitable by generating revenue opportunities and assisting clubs to
save money. On this page is a list of genuine cost saving promotions from authorised Team App partners.

TEAM APP PROMOTIONS

Professional quality rigid sports strapping tape

Team App users receive a 10% discount when purchasing direct from Farrow Sports. Farrow

Sports offers pr nal quality strapping tape at up cheaper than leading brands

They ship direc their manufacturing facility to you, by sing the many layers of margin

that force up the retail price.

To ordervisit www farrowsports.com and simply enter your

unigue discount code on the checkout page SNNB 4 4
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CONFIGURING TEAMAPP FEATURES
I T e e e

News items send via push notification. Anyone with Full admin access can create and delete news item here or
from within your Team App. Anyone with restricted admin can only create news from within your Team App.

ARTICLE

E Strong on Your Feet

1. To create a news item and send a push notification
to your members, click ‘add new article'.

Type in Headline text box
Select Access Group(s) to receive news
Peel SRCWA has commenced Strong on your Feet classes

in Pinjarra at Belswan Retirement Village on Wednesday
mornings.

Copy and paste data into Body text box
To add a photo click on the Choose File button

Tick the Send Notifications check box

N o o r oW N

Click on the Save button.
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Your article has been be pushed to the members belonging to the selected Access Groups and can be edited for repeat use.

NEWS EDIT
STRONG ON YOUR FEET

Peel SRCWA has commenced Strong on your Feet classes in Pinjarra at Belswan
Retirement Village on Wednesday mornings.

Your article has been sent and is stored for future reference.

NEWS ADD NEW ARTICLE

Strong on Your Feet

Ur 1 1 minute ago by Sandra Morley
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Events

s v s sovors vt | i
"’

Send your members notifications and reminders about key dates in your team's calendar, such as presentation nights
and social gatherings.

EVENT

TITLE  Chiball Registration
1. To create a news item and send a push notification to
0N ¢ your members, click 'add new event
2. . Complete the Title details
3. Select the Access Group(s) to receive the event
e : information
[IME ZONE Perth edit
4. Enter the event start time
START 2 - May = 2014
vicie B @ 5. Enter the event end time
B . <0 o B o 6. Is this to be a recurring notification?
WPM- 00 - 7. If so the interval and until date.
RECURRING (2 ©OFF © ON 8. Set the reminder time immediately prior to the start
time
INTERVAL  every week b
UNTIL ¢ v May = 2014 ~
REMINDER 2 hours before -
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DETAILS

and continue for 2 weeks. Registration Fee is $15.00,
with class fees of 55 per week.

9. Enter the Event details
10. Find the event venue on google maps

9 11.1f you require an RSVP response tick the Ask for a
Response check box.

[OCATION 2 Lesley Street Mandurah Eind ) . .
12.To include a photo click on the Choose File button.
+ San Aemo | . . g .
s Parklapds 13.Tick the Send Notifications check box.
Soangs o _
' \ 14. Click the Save button.
Mandurah it
Dudiey Park Barragup
Erskmne ‘?"
el ’.".I" rale Map data 22014 Google  Terms D‘f.i.r'EE Report & map emor
RSVP (: ASK FOR A RESPONSE
PHOTO (2 Choose File
NOTIFICATIONS (20 @ SEND NOTIFICATIONS

SAVE
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Links through to the web address (URL) or PDF that displays the
schedule/fixture for your team

Links through to the web address (URL) or PDF that displays the standings/ladders for your team.

Link directly through to a web address (URL) for your sporting associations live scores feed, or switch to manual entry mode
and any member of your app can enter live scores as they happen!

The Teams button is where your teams are displayed in your App for upcoming games. You can restrict access on who
can view teams via your access group settings

Discussion groups created and displayed in your App. This is a great way to add a social element to your App. You can
restrict access to chat rooms through your access group settings.
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Photos

%
| NEWS | EVENTS ( PHOTOS ()SPONSORS | NEWSLETTERS | TEAM STORE

This is where your photos currently showing on your App are displayed. Photos can be uploaded by any registered member of
your Team App, excluding "Supporters Only".

Note, you choose which access groups can view photos through your access group settings

PHOTOS UPLOAD PHOTO
v

1. Click on Upload Photo
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. Select Access Groups
. Upload the photo of choice
. Enter Caption details

. Click Save button.

o 00 A~ W DN

. The view should appear as shown below.

Potters Gorge

PHOTOS UPLDAD PHOTO
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Availabilities is a great way to keep track of players, as it allows a player or club admin to enter a range of dates a player is
unavailable for selection

Follow all your team social media accounts. There can be links to Twitter, Facebook, Instagram, Google+, Pinterest,
YouTube, LinkedIn and Tumblr.

Links through to the web address (URL) or PDF that displays all your team's newsletters.

Allows you to accept payments or sell items relevant to your club. These might be membership fees, team merchandise or
tickets for a fundraising event.

Links through to any web address you choose. e.g. a link to your membership page, club store, or a team blog.

Your members can generate business opportunities by listing their occupation details (e.g. Plumber) in the member’s
directory - encouraging commerce between your members.
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