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Ask questions

Sandi Morley
: Presenter — ~".
Make mistakes Nik Peran
Have fun © Johan Dreyer

Learn best by just doing it!
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ClubTalk Information Session

Using Technology to Enhance Your Organisation
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What Can You Get Out Of This
Training?

e Learn good practices, tips & tricks about
online services and online safety for your club

e Create a club website
e Use Facebook to promote your club
e Use Twitter to share club news
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What Can You Get Out Of This
Training?

e Learn about free tools to help manage your
club

* Improve efficiency, communication and reach
of your club

* Ongoing contact and support

. Department of
L. Sport and Recreation
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Workshop 1

Practice Files
Session1-ClubsOnline ClubTalk Overview
Training Session 1-Building a Web Presence

Training Session 2-Connecting and Engaging
with Social Media

Training Session 3-Using Tools to Enhance
Business Practices




Workshop 2

e Practice Files
e Sessionl-ClubsOnline ClubTalk Overview

e Training Session 2-Connecting and Engaging with Social
Media

Cyber Safety

e Cyber Safety in Sport Policy
e Cyber Safety Position Statement




The ClubsOnline Website & Services

 Firefox, Chrome or Safari are the recommended
browser’s for interacting with the following
website:

e Club development information

. Department of
L. Sport and Recreation
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Presenter
Presentation Notes
Chrome, Firefox are free to download and install on your pc.

We recommend you use Chrome or Firefox because it responds best with the websites we will be visiting during these sessions.  

Open either Chrome or Firefox, in the address text box enter the clubsonline web address then press the enter key on the keyboard.

In developing the clubsonline website DSR had created a ‘one stop shop’ for club development resources.


Clubhouse — Guides to build and develop your club

Build Your Club

Fup Buid Your Club
Coaching and Officiating
Training and Development
Inclusion

Your Move

Department of
Sport and Recreation
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ere: Home » Develop your Chud » Bulld Your Chui

Build Your Club

From starting a new club, through to member
protection, managing volunteers and running club
business, we've got the resources you need, all in
one place.

Build Your Club

This is the place to find everything you need to now about successfully statting and running a

club.

Clubhouse booklets, and templates

The Department of Western Australia has developed a series of well-researched, yet simple to
follow resource booklets, including advice, how-tos, checklists and templates to give you
guidance and help on everything from starting a new club and setting up a committee, right
through to sponsarship and fundraising, and marketing and promoting your club. We're working
with you to help clubs become better managers, most sustainable and provide quality services

to members and paricipants.

i E Being Inclusive
g 1 booklet 1 template

V£ ..o Committee Meetings
6& 2 booklets 3 templates

_..“ Event Management

1template
—

Pr4 Finances

.“ 1 booklet 1 template

e Juniors and Youth
12 booklets

Member Protection, Insurance,
I Liquor Licences, Risk and Law

EF*3 4 hooklet 5 templates
Starting a New Club
3 1 booklet

Working with Local Government

&

in Coaches and Officials
3 booklets
i
| Constitutions and Incorporation
% 1 booklet

- Facility Development
'@Tﬂ

Health and Safety
1 booklet 5 templates

1]

#=-=" Planning
) ~S“ 1 booklet 3 templates

Volunteers
- B booklets 7 templates
.

o

-y

-

0 Marketing and Promotion
Iv." 2 booklets 3 templates

clubsonline.dsr.wa.gov.au

Useful links

Need more info?

Free Club Websites
Need a website for your
club? Have one on us!
KidSport

Enabling WA children to
participate in community
sport and recreation
Community Volunteer
Project

Helping clubs recrut, train
and retain a new
generation of volunteers.

7 Recipe of
the Week

u Ask an
J Expert

Club{ZTl)


Presenter
Presentation Notes
Hover your mouse over the ‘Develop your club’ tab, then from the drop down menu select ‘Build Your Club’.

The ‘Build Your Club’ page provides resources from starting a new club, through to member protection, managing volunteers and running club business. 

Hovering your mouse over each heading will cause the text to change to a link to further information on the selected subject.


Volunteers
booklets 7 templates

Department of
Sport and Recreation

Taking the lead, a guide for club . The key to efficiency
presidents Evenything

g be :a'-grsat

Effective club meetings . Take the ‘in' out of ineffective
A guide for the chairpes Ten step:
| mesting

Lighten the load and delegate . You have the answers

Help for the oven. ed mittee

member.

ing club prob

Clubs' guide to volunteer
management

Clubs’ guide untesr management.

Volunteers
Booklets

Clubs' guide to volunteer management

You have the answers
club probl

ned on 1.January
don1Janua

Volunteer Coordinator job description
Job

o\ Volunt
| Job De

Club Team Manager job de
Job ¢ ption pl

clubsonline.dsr.wa.gov.au
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Presentation Notes
Selecting the ‘Volunteers’  link takes the visitor to a further 15 options:
7 guides
8 booklets
As well as, proclaimed acts of law, job description and application form templates


e’
KidSport

Enabling WA children to paricipate in community
sport and recreation

KidSport
KidSport online registration update

The deadline for Clubs to register to be a part of KidSport has now been extended to 31
March, 2014.

We encourage all to register and provide detail as soon as possible, butin listening to views of
many the date has been extended out.

Past 31 March, clubs not registerad on the system will be unable to have vouchers processed.

Overview

KidSport enables Western Australian children to paricipate in community sport and recreation,
nao matter their financial circumstances. Eligible youth aged 518 yvears can apply for financial
assistance to contribute towards club fees. The fees will go directly to the registered KidSport
clubs through their paricipating local government. While the primary objective of KidSportis to
ensure all Western Australian children can paricipate in sport and recreation clubs its
secondary objective is to engage these children and their families in the community.

£~ What do parents need to do? Register to be a KidSport club

el

. Information for schools i n Information for referral agents
Details on the program and how to iﬁ' .'1 Who are they? and how do |
register yvour school as a referral &% become one?
agent

Information for parents 1 Information for clubs
%
W

KidSport TV Commercial - Animation brings KidSport campaign to life

The Department of Sport and Recreation has teamed up with two Perth based companies to
launch an exciting new animated advertisement as part of a campaign to promote KidSportin
Western Australia.
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Presenter
Presentation Notes
To access the KidSport page; hover your mouse over the Sport 4 All tab and then from the drop down menu select KidSport

Kidsport enables Western Australian children to participate in community sport and recreation no matter their financial circumstances. 

Children are eligible for KidSport if they are aged 5–18 years and have a health care or pension concession card.

Alternatively, children can be referred to the program through an identified referral agent.

To be recognised as a referral agent complete the form on the website and then contact your local government community services officer.


Fair Safe Sport

e Select a new tab in the Firefox browser then in the address text box type:

Home  ContactlUs  AboutUs FAQs

Search...

TAE

Home Gotanlssue Managing Risks  About Complaints  Legal Siuff  Resources  Toolkits  Interactive Scenarios  News Centre  Events  MPIO

Club Toolkit

Ground Marshal Toolkit
Social Media Toolkit
Racism in Sport Toolkit

Homophebia in Sport Toolkit

. Department of
L. Sport and Recreation
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Presenter
Presentation Notes
Still using the Firefox browser select a new tab and then in the address text box type in the play by the rules web address.

Hover your mouse over the Toolkits menu and then from the drop-down list select Club Toolkit.

Play by the rules can help your club get up and running with some basic policies and guidelines; the most important being your Member Protection Policy.

This policy outlines how your club will meet its obligations to provide a safe environment, maintain responsible behavior and fair decision making.

Some of the policies listed on the next slide, depend on the Member Protection Policy to enforce compliance.


Member Protection Policy Working With Children
‘E Guidelines

v
m Spectator Behaviour Policy :r ™ Alcohol Policy
L]
e Club Policy

mms Communications Policy ’ Code of Behaviour
templates

a n d Teamn Selection Open Grades ‘
procedures

Team Selection Juniors FPolicy

Policy -

Disability Inclusion Policy Drop off and Pick up of

‘O‘E Children

Complaints flowchart

Department of

Sport and Recreation clubsonline.dsr.wa.gov.au c'“@



Presenter
Presentation Notes
Working with Children guidelines; it is very important that ALL club officials, who have contact with minors (under 18’s),  hold a Working with Children Check.

There is also an Alcohol Policy, Communications Policy, and the Spectator Behaviour Policy.


ClubTalk Support

e Firefox, Chrome or Safari are the recommended browser’s for
interacting with the ClubTalk Support website.

 To keep in touch with Sandi, Nik and Johan for support with
developing your club use the ClubTalk Support web site

e Select a new tab in either Chrome or Firefox browser then in the
address text box type:

. Department of

L. Sport and Recreation



Presenter
Presentation Notes
We are not going to deliver this training then walk away and leave you to it. 

The ClubTalk Support site has been developed so you can keep in touch with us for the length of the project.


cmbTa'Ikm

Department of

Training Guides

Grab the latest version of
the manuals here:

Session One

= Club Talk Overview »
= Website Registration »
= Comfy Page =

= Website Quick Ref =

= Practice Files »

Session Two

Twitter Quick Ref =
Twitter Manual »
Facebook Quick Ref »

= Facebook Manual »

= Social Media Hubspot »

Session Three

Business Tools Ref»
Business Tools Manuy

Farum =

Library =

Contact Us »

Hall of Fame =
Clubs Onling »
Creats Website »
Access OrgMail =

Site Login »
Lecture Resources »

MNew OrgMail Account =

0ld ComfyPage Manual

Sport and Recreation

nhne Webmasters

$ Comfy Page
$ Social Media
$ Business Apps

If you are trying to build 8 Comfy Fage website or want to promote your
club using Social Media, you will find solutions to many of your hurdles
here.

Participants in the Clubs-Cnline program can also get FREE support. If yvou
attend a live training you can email through your challenge. We will figure
out the steps, post an answer into the library and send you a link. Support

iz currently provided by Club Talk presenters Sandra Morley and Nik Peran.

You can alzo download the latest version of the course manuals at any
time. Just click the links in the left sidebar. Based on your needs we will
continue to develop tutorials on how to build a great web presence. And
throughout 2014 you'll get much more infarmation to help you with Sacial
Media.

This is a joint effort between the Department of Sport & Recreation in Wa
and Challenger TAFE.

Department of

e
A Challerlger !j.s Sport and Recreation

clubsonline.dsr.wa.gov.aqu

Online User Guide

PDF Download

Register for notifications about
manual updates, tuterials er any
news that can help you premote
wour club, This is not a sales
list. We will anly send you helpful
info relevant to Club Talk
activities,

Your email address

([ Subscriba ] [ Unsubscribe |

@clubsonlinewa

FEead More Twests »

Club


Presenter
Presentation Notes
Exercise:  Download a copy of this presentation and Save it to your DSR USB device.


ClubTalk Support

Register to receive training resource updates

Training Guides i

Grab the |latest version of fjg_rf]g })Elgg

the manuals here:

Session One

m Club Talk Overview =

® Website Registration » Comfy Page
m Comfy Page =
B Website Quick Ref =

® Practice Files = Social Media

Session Two

B Tuitter Quick Ref » Business Apps
B Twitter Manual =

B Facebook Quick Ref »
B Facebook Manual =
B Social Media Hubspot »

Read the User Guide

Session Three

B Business Tools Ref » Register for notifications about
B Business Tools Manual manual updates, tutarials or

Welcome To Club Talk Support any nevs that can help you

promote your club. This is not

. . . les list. W ill Iy d
If vou are trying to build a Comfy Page website or want to promote yolur :DELIE::HJIFELH inFEn :‘;le‘i::tiin

club using online Social Media you will find solutions to many of your club Tallk sctivities.
hurdles here.

Contact Us # _ — . o i .
Hall of Fame * Participants of the Clubs-Online program are also eligible to register in

Clubs Online the Support Forum. As a forum member you can post specific guestions Subscribe ] [ Unsubscribe

Create Website » and engage with other members. The forum is currently moderated by
Access OrgMail =

four email address
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WL S Support

Assistance For CﬂbsOnﬁne Webmasters

If you attended a ClubTalk workshop we welcome your enquiry. But before requesting support ...

Please check the ComfyPage Index if it concerns a website.
Scan FAQ's for the relevant topic: Websites | Facebocok | Fres Spps
For websites, tell us what browser and version you are using. (It's important].

Attach screanshots and send email to clubtalki@orgmail.com.au via Qutlook etc
or,

Use the form below for simple questions [/ send feedback / suggest
improvements.

Cnline User Guide
Your email address

PDF Download
Your message

Register far notifications about
manual updates, tuterials or any
news that can help you promote
wour club, This is not a sales
list, We will anly send you helpful
infa relevant ta Club Talk
activities,

“four email address

[ Subscribe | [ Unsubscrbe |

@clubsonlinewa

Read More Tweests »

e,
a on .
emtein i clubsonline.dsr.wa.gov.au Club
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ClubTalk Support

. Search the Library for topics of interest

s Ta
Bui g,

Wopay 5103t Clug,
Bbsites o p,
22

Comfy Page Social Media Other Resources

General Topics Facebook Free Apps
t fy i d FA

Hubspot

@clubsonlinewa

Read M

Department of
Sport and Recreation




Cyber Safety

Consider your digital reputation. What would a prospective
employer think of your images / posts?

Remember that NOTHING on the internet can be
permanently deleted

‘Sexting’ is sending or being in possession of an
inappropriate sexualised image of a person under the age of
18 years. This is a criminal offence in WA and, if prosecuted,
can result in a person being on the sex offenders list




Cyber Safety

Cyber bullying includes but is not limited to:

harassing, teasing, intimidating or threatening another
person via electronic means

sending or posting inappropriate digital pictures or
images, email /instant / phone / text messages, or
website postings (including social network sites ie
Facebook or blogs) and is irrespective of whether the
page could be viewed by the wider public or not




Cyber Safety
 An excellent site dedicated to Cyber Safety:
1. Engage positively

2. Know your online world
3. Choose consciously

. Department of
L. Sport and Recreation
T o


Presenter
Presentation Notes
Engage positively means being aware of your own behavior, respecting others and knowing how to take action to protect yourself.

Respect the rights of others to participate and have an opinion
Ask before tagging other people or posting photos
Report suspicious or illegal content
Stand up and speak out about cyberbullying.
Don't respond to hurtful or nasty comments. Block and report
Encourage your kids to speak to you or trusted adult about upsetting online experiences.




Cyber Safety

1. Engage positively

Respect the rights of others to participate and have an
opinion

Ask before tagging other people or posting photos
Report suspicious or illegal content

Stand up and speak out about cyberbullying.

Don't respond to hurtful or nasty comments. Block and
report

Encourage your kids to speak to you or trusted adult about
upsetting online experiences.



Presenter
Presentation Notes
Engage positively means being aware of your own behavior, respecting others and knowing how to take action to protect yourself.

Respect the rights of others to participate and have an opinion
Ask before tagging other people or posting photos
Report suspicious or illegal content
Stand up and speak out about cyberbullying.
Don't respond to hurtful or nasty comments. Block and report
Encourage your kids to speak to you or trusted adult about upsetting online experiences.




Cyber Safety

2. Know your online world

Learn how new skills will help you explore the online world
Recognise online risks and how to manage them

Look out for suspicious emails and scams

Use secure websites for financial and retail services

Keep passwords secret, strong and unique

Department of
Sport and Recreation



Presenter
Presentation Notes
Knowing your online world is about understanding how you can use technology and devices.  It is about learning new skilss and knowing how to protect your digital footprint

Learn how new skills will help you explore the online world
Recognise online risks and how to manage them
Look out for suspicious emails and scams
Use secure websites for financial and retail services
Keep passwords secret, strong and unique




Cyber Safety

3. Choose consciously

Set your privacy and security properties and check them regularly

Choose your friends wisely. Not everybody online is who they claim
to be

Think before you post - what you do online can affect your whole
world (images, statuses, comments etc)

Consider others and your actions - ask for permission if it's not your
content/image

Be careful opening a message if you don't know the sender

Decide if you really want your location displayed by your devices or
apps

Department of
Sport and Recreation



Presenter
Presentation Notes
Choose consciously – choose how you embrace the online world.  Every time you go online, you can choose who you provide information to, which doors you open and how you engage with others.

Choosing consciously means being aware that you are in control of the decisions you make online. It means thinking before sharing your personal information and understanding that your choices can last forever.

Set your privacy and security settings and check them regularly
Choose your friends wisely. Not everybody online is who they claim to be
Think before you post - what you do online can affect your whole world (images, statuses, comments etc)
Consider others and your actions - ask for permission if it's not your content/image
Be careful opening a message if you don't know the sender
Decide if you really want your location displayed by your devices or apps




Social Media Cyber Safety

. Department of
L. Sport and Recreation
T o



Social Media Cyber Safety

Social Networking Search Engines Online Games

@ Club Penguin %{l{‘l’m

Overview

Flickr Formspring @ formspring Google+

Kik LILS) Instagram

Pinterest [ Skype SKVPE] Snapchat
Stardaoll 6 Tumblr Twitter
Yahoo!7 Messenger S, YouTube

I = | wiweet (o

PRINT VERSION | DISCLAIMER | PRWACY | COPFYRIGHT | FREEDOM OF INFORMATION | ACCESSIBILITY

. Department of
L' Sport and Recreation
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Using Tools to Enhance Business Practices

Covered in this workshop:
Assigning roles at your club (share the load, have a succession plan)

Efficiency in administration tasks and communication (create a generic email
account for each office bearer for example )
This step will help preserve your clubs email history

Organising meetings (use Google's free calendar and maps to share your
clubs events, meetings and fixtures with the committee and members)

Online document storage (non critical files and information)

Data storage and productivity suites (Drop Box or Google drive)

. Department of

L' Sport and Recreation



Presenter
Presentation Notes
Because time doesn’t allow us to deliver the ‘Using Tools to Enhance Business Practices’ or  ‘Social Media’ training, we are going to spend a little time on an overview. 

If someone in your club wants to help you out with some of your duties, where at all possible let them.  They might not realise it but they have just become a part of your succession plan!

By creating generic email accounts for your club office bearers, you are maintaining your clubs correspondence history.  If each club office bearer uses their personal email account for club correspondence, what happens when they move on?  Your club email correspondence goes with them!!

Store these account username and password details in at least 2 places, thus allowing other office bearers access in times or emergency or holidays.  

For easy notification, the emails sent to your clubs generic email accounts can be forwarded to the office bearers private account.  This way they know when there is mail to be dealt with.

Generic email accounts also depict a more professional club culture, the sender knows which office holder they are addressing (not so with a private email account).

If you use Gmail to create generic club email accounts you will have access to other Google apps such as the Calendar which can be added to your website for members to view in password protected pages or published publicly for all web visitors to view.

Google maps can also be included on your website to provide directions to your clubhouse, fixtures in another town or a change of location for some event.  

Google online document storage can be used for non critical club files and documentation.

Google Drive, Drop Box or similar free applications can be used to back up and store digital club files. 



mailto:president.myclub@gmail.com

Social Media

e Use Social Media to promote your club and create a club community
e Be discerning, have a goal of what your club wants to achieve by using social media

Join a Club | Develop your Club || Promote your Club | Sport 4 All | Blogs/Forum

“fou are here: Home » Promote yowr Club » Social Medis

Fromote your Club

Free Club Websites

L Department of
L Sport and Recreation
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Presenter
Presentation Notes
1. Still using either Firefox, Chrome or Safari browser, locate the ClubsOnline tab.

2. Hover your mouse over the Promote your club tab and from the drop down menu select Social Media

3. When considering using Social Media to promote your club, be discerning, have a goal of what your club wants to achieve by using social media

4. If you scroll down the page you will see some case studies (Move to next slide)



Social Media

Research Social Media case studies for other sporting clubs

Club case studies

There are many sporting clubs and associations in WA that
have jumped on board the social media bandwagon.
ClubsOnline spoke with four clubs about what they have
Promote your Club experienced so far in their dealings with social media (Facebook and Twitter in particular), and you
can see what they had to say by clicking on the following case studies:

Free Club Websites + Kingsley Woodvale Cricket Club

Club Legends » Peppars Softball Club
e Primal Ultimate Flying Disc Club

= West Coast Cowan Amateur Football Club

“Social media platforms also give

“50% of fans spend more time clubs insights into their fan base [.. ]

— very valuable insight when it
comes to sponsor deals, TV rights
and even merchandise sales”

watching and following their
respective leagues now than they
did prior to their social media
engagement”

L Department of
L Sport and Recreation
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Presenter
Presentation Notes
Research other clubs social media experiences

2. The issues they have faced and how they dealt with them 

3. Clubsonline have posted 4 case studies on their site to assist clubs making the transition to social media

4. Scroll back up the page; locate the text Social Media Resources.  

5. Hover your mouse over this text, it will change to a link, then click your left mouse button



Skip to content | Help | Contact us | Useful links | Site map | Home M9 .

ClubsOnline ) xR S

Building stronger, healthier, happier and safer communities.

‘ E 3l Join a Club | Develop your Club | Promote your Club | Sport 4 All | Blogs/Forum

“ou are here: Home » Promote vour Club » Sccial Media

& Social Media

Social Media how-to, guidelines and best practices for
sport and recreation clubs. ~ = Free Club Websites

/ Need a website for your

club? Have one on us!

KidSport

Enabling WA children to

participate in community p

sport and recreation, no
matter their financial

Facebook Twitter circumstances.
n Using Facebook to promote your club. Using Twitter to promote and market your Community Volunteer

club. Project ‘ ’
Helping clubs recruit, train
and retain a new generation

.+ « Social Media Resources it

= B Social Media guidelines and best practice for Clubs Conference
&~ sporting and recreation clubs. Presentations
N View the presentations from

the Clubs Conference here

7

o |
an .
e & clubsonline.dsr.wa.gov.au Clu m
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Presenter
Presentation Notes
1. ClubsOnline have provided some excellent resources to get your club up and running with a comprehensive social media policy.


Social Media Resources

Social Media guidelines and best practice for sporting and
recreation clubs.

Social Media Resources

Looking for a Social Media Policy for your club?

Using Social Media to promote your club is a great way to utilise new digital communication
technologies, but clubs need to be sure they, and their members, are using it appropriately.

Legalities of Social Media

Social Media issues from a Western Australian legal perspective, courtesy of the WA Sports
Federation e-newsletter.

Play By The Rules
A great communication and technology policy for sporting and recreation clubs.

| Social Media Good Practice Guide

England Netball's Social Media Good Practice Guide, with advice, guidance and
recommendations for coaches, volunteers, officials, umpires and designated officers.

Sport New Zealand - Social Media Game Plan
A nine-step introduction to social media for (NZ) sports bodies

e, -
A A clubsonline.dsr.wa.gov.au c'“@




Social Media Policies should cover:

 Member interaction (Acceptable language and acceptable
topics)

e Communication with minors (under 18’s). All communication
should be via their parent or guardian

 An appointed office bearer for each social media application
(Website, Facebook, Twitter)

* Proof the appointed persons have read and understand your
club policies prior to taking on the position

e Signed and dated documentation to confirm this
understanding.

. Department of

L' Sport and Recreation




Why have a Facebook Page?

Facebook can be used to:
e Advertise club registration days
* Promote fund raising projects for new greens, uniforms,
equipment
 Acknowledge sponsors of grants, donations and equipment
Posts from:
e Team coaches
e Equipment maintenance and care
* Training sessions
 Healthy eating tips, recipes

. Department of

L' Sport and Recreation



Presenter
Presentation Notes
Whose club already has a Facebook page?

Do you find it works for the club?


Your Club Facebook page will:

* Provide page visitors with a perception of your club culture

e Require continual moderation, scrutiny and management by an
appointed club official (in accordance with the club social
media policy)

e Reflect your minors social media policy which should include
parents/guardians permission to post photos (custody, VRO’s,
internet predators)

. Department of
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What is Twitter and how is it useful?

Twitter is an information network made up of 140-character
messages called Tweets

Will require management by an appointed club official in
accordance with your club social media policy

Stream Club Tweets to your Club website and Facebook page



Presenter
Presentation Notes
Is there any clubs here today using Twitter?

By streaming Twitter to your clubs website and Facebook page you can easily get urgent information to your members

Each club tweet will be posted in at least 3 places:
The twitter community
Club website
Club Facebook page
Additional posts can be generated by members, players or fans retweeting (forwarding) the message


What is Twitter and how is it useful?

e Twitter allows you to selectively receive the news that interests
your club
_ Department of Sport and Recreation (Grants) - @dsrwa
_ Lottery west (Grants) - @lotterywest
- Your parent organisation - @clubsonlinewa
_ Your Australian team - @Fremantle_FC

 Retweet (Forward) this information on to club members and
fans

. Department of

L' Sport and Recreation



Presenter
Presentation Notes
Demonstrate by sending a tweet to the clubtalksupport web site


What is Twitter and how is it useful?

e Create a new Tweet to share current club information with
members and fans (change of venue, fixtures changed or
cancelled)

* Members and fans can Retweet a club Tweet to friends and
family, sharing (advertising) club information with a wider
audience



Presenter
Presentation Notes
Once again each club tweet will be posted in at least 3 places:
The twitter community
Club website
Club Facebook page
Additional posts can be generated by members, players or fans retweeting (forwarding) the message


Is your club registered on the DSR database?

are here: Hol

“——

Find a Club

Looking to join a new club? With more than 3000 clubs
listed across WA, we're sure to have one to suit you.

Find a Club

Leocking for a club?

Find a Club

b2 Cl

Looking for a club in your area? Kids looking to try out a new sport? New to the
neighbourhood and want to know what sport and recreation options are available?
There are 3008 clubs listed, with website and contact details to make it easy for you to
get in touch with your local club. Let's get started.

KidSport club registration

Keyword

- s
tennis cg n

Season Ages Select area

® Summer & 12 and under Suburb

MALLEE HILL

MALMALLING

) - MALYALLING

Winter 0 13 to 18 MANDOGALUP
[ MANDURAR

MANDURAH EAST
ANDURAH NORT}
® All year = 19 to 30 o

Distance
™ Show all - 31 to 50

Bkms

- ©ver 50

Search for clubs Click the button to search for clubs that match the criteria above.
esults appear below.

Department of
Sport and Recreation
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Presenter
Presentation Notes
1.  Clubsonline has a database of Western Australian sporting and recreation clubs contact details to help potential players, members and fans locate their local sports club.

Lets search the ClubsOnline database to see if your club has been registered.

Hover your mouse over the ‘Join a Club’ tab, then from the drop down menu select ‘Find a Club’.

Complete the search parameters, and then click the ‘Search for Clubs’ button.


Username and Password Details

eventually so somebody else. Choose a username
that is a shortened version of your club name. Eg perthfooty

Username:
Password:

WEBSITE LOGIN
Eg: http:/ /perthfooty.myclub.org.au

Password can be same or different from the admin account above

Username: (email address - used for password retrieval)
Password:

Details should be in your own name. Password and username
should be different from the above accounts.

Username: (Eg Joe Bloggs)
Passwaord:

e, -
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Access the DSR USB you have been given.

Explain the 4 training session folders on the DSR USB drive and the training resources included.
Session 1 and 2 tonight
Session 3 and 4 an overview during session 1.

During this evenings training session we recommend you document the username and password details you create, this action will assist you in recalling your login details and also help to prevent password typing errors (that you can’t see).

Inside the PracticeFiles folder  is a text document named MyPasswords.txt 

Open this document, then type in the username and password you will be using for each exercise.  Keep in mind you need to be able to access any email address you use during the account creation process, as a confirmation email will be sent to that address and will require you to click a link in the email to activate your account.



The ClubsOnline Website & Services

e Register for a ClubsOnline account

clubsonline.dsr.wa.gov.au C|U m
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Access the DSR USB your have been given.  Inside the PracticeFiles folder  is a text document named MyPasswords.txt 

Open this document, then type in the username and password you will be using for each exercise.  Keep in mind you need to be able to access the email address you use during the account creation process, as a confirmation email will be sent to that address and will require you to click a link in the email to activate your account.

To create your ClubsOnline login account;  in the top right hand corner of the ClubsOnline website is the text Register.

Click on this text to access the Registration form.

Complete the details in the form; copy and paste your username and password from the txt document to the registration form.

Submit your details

Next access your email account, open the email and click the link provided.



The ClubsOnline Website & Services

e Log in to ClubsOnline

—
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If the account creation process has been successfully completed then you can now Log in to the ClubsOnline site.

If you have not been able to access your emails to confirm the account creation process, then you will not be able to complete this exercise.



Add your club to the ClubsOnline Database

Skip to content | Help | Contact us | Useful links | Site m:

moes | ClubsOnline oy s

ng in » Building stronger, healthier, happier and safer communities. .
i,
H.ﬂ o ‘ ‘ ] 3l Join a Club Develop your Club | Promote your Club | Sport4 All | Blogs/Forum

“ou are here: Home » Join 3 Club » Log in » My ps

My page

I Add a club Find a Club

- Are you 8 club membership manager? Add Locking to join a8 new club? With more than
] g_" your club to Clubs Online. 3000 clubs listed soross WA, we're sure to have
one to suit you.

n Edit your profile e Change password

Edit your profile information, including name,

I Change your password
email and other details. VFFi

' Department of
@ Sport and Recreation
I '
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1.  Hover your mouse over the Add a Club text which will then change to a link.  

2. Click the link, complete the web form remembering to SAVE your information before leaving the web page.

3.For any problems with the registration process you will need to contact Crispin Roberts at the Department of Sport and Recreation in Perth for assistance.



Edit / update your clubs details

ClubsOnline

aull&rng onger, healthier, happier and safer communities.

’ = 3 .:1 Join a Club i_g! Develop your Club ” Promote your Club .',: -Sporl'4 All | Blogs/ Fomm-i';

You are here: Home » Join 8 Club » Log in

Log in

Log in to mana jour ¢ Iub details and have full acc | .
to ClubsCOnline ources LA Free Club Websites
2 ! v Meed a website for your
club? Have one on us!
KidSport
’ Enabling WA children to
. - = . ! K participate in community ‘

&

sport and recreation, no
LOQ into CIUbsonhne matter their financial

circumstances.

Logout Community Volunteer
Project ‘

Clubs | admin: Helping clubs recruit, train
and retain a new generation
Below is a list of clubs | administrate: of volunteers.
Clubs Conference
F_resentatinns )
MyMNewClub View the presentations from

y the Clubs Conference here

Edit your club's details

7
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Upon successful login; if your club is already registered with you as the administrator then you will see Your Club Name and directly beneath an Edit your club’s details link.

If your club needs to be registered with ClubsOnline then in the top right-hand corner of the page click the My Page link, which will give you the option of Adding a club.


Building Your Club Website

Create a free club website with ClubsOnline
Customise your website with your club colours logo

Use simple tools to help share and track access to your
website

It’s easy — no more difficult than using MS Word




Building Your Club Website

Create a mailing list to email your members regularly
Create password protected pages for your members

Multiple user logins

Add-ons for: Photo gallery, Contact Us form, Donations and
Payments, Registrations and more




GREAT SOUTHERN BOWMEN

Welcome,
About the GSB,
Shaoting _-‘l —
Calendar, ‘ — 'ji'_/' Sl —
Crossbo : et —

Cormpetition, [ e * - -
Club Photos, '
G5B Club Map,
Constitution,
Safety
requirements,
GSB Club
Contacts,

W

"GSB NEWS"

We're looking at expanding our range of shooting styles at the club by setting up a Forresti3D course soon suitable for Crossbows and Vertical Bows. I you think you can assist us with getting together stuffing materials,
wool bales, gram or feed bags, or even help m setting up some suttable targets, we wil have another meeting after the nezt club shoot on the 2nd Sept to discuss 1. See you there
Best Regards,

Darren O'3hea

AT
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WEST AUSTRALIA

SEISHIHAM ..

Home AboutUs Japan Australia S.A N.SW W.A Victoria Gallery Mews Contact Links

Annual Seishikan Senior Camp, Kongorong, South Australia, November 2011

Sport and recreation clubs build stronger, healthier, happier and safer communities.
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> __BROOME SAINTS

FOOTBALL CLUB

Broome Saints Football Club
WKFL Ladder

Gallery

About Us

Alive and Kicking Suicide
Prevention Project

Contact

Sponsors

Pre Season Training

Starts: Monday Nov 5th and Thursday Nov 8th

Saint Mary's School Oval

' Department of
@ Sport and Recreation
I i
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Friends OFf Adveniure

fEOX View A Video

Experience an adventure "YouTube" style ...

View A Video

Bookmark g® o @ ...

In 2012 a small group of outdoor addicts set out to experience the thrill of a lifetime by abseiling, caving a
along the Blackwood River and in the pristine wilderness areas of South-Western Australia.




General Workshop Progression

1. Plan & build
a club website

\ y

3. Free
business tools

[

\,
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Designed to follow on from each other – 
Next step further might be to enhance your website with more interactivity (not covered during these sessions) 


What is Your Club’s Current Online
Status and Goals?

* Your club may already fit along this progression —
let’s work out where

* Where would you like your club to be?
e Now | 6 months | 1 year | 5 years

e How can we help you and your club?

. Department of
L. Sport and Recreation
T o



Contact Us

@ clubtalksupport.myclub.org.au
n ClubsOnlineWA

bt @clubsonlinewa

L

. A

crispin.roberts@dsr.wa.gov.au
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<update these contacts etc. if required >
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