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1. INTRODUCTION 
 

(a) The City of Mount Gambier ("Council") regulates taxis within the Council area in 
accordance with By-law No. 6 of 2011: Taxi Regulation ("the Taxi By-law") duly made by 
the Council on 16th August 2011.  
 

(b) Council acknowledges that taxis are an important part of the public passenger 
transport services available to residents and visitors to the Council area.  The purpose of 
this policy is to benefit residents and visitors to the City of Mount Gambier by: 

 
1. promoting a local taxi industry that is efficient, sustainable, equitable and well-

managed; 
2. promoting a high level of taxi service standards in the Council area; 
3. endeavouring to meet the Council's obligations under the Disability Discrimination 

Act 1992 (Cth); 
4. promoting compliance with the Council's Taxi By-law and providing for the effective 

enforcement of the Council's Taxi By-law and Taxi Regulation Scheme generally; 
and 

5. setting out the procedures by which the Taxi By-law and Taxi Regulation Scheme 
will be administered and enforced. 

 
2. THE TAXI REGULATION SCHEME 

 
(a) Council has in place a Taxi Regulation Scheme for the purpose of effectively regulating 

of taxi's within the Council area ("the Scheme"). The Scheme consists of the following: 
 
1. By-law No. 6 of 2011: Taxi Regulation ("the Taxi By-law"); 
2. the Council's Taxi Regulation Policy ("the Policy"); 
3. Taxi Licences;  
4. the Codes of Conduct for Drivers and Operators. 

 
(b) Council's Taxi By-law is made pursuant to the power conferred on the Council under 

section 667(1)3 of the Local Government Act 1934. 
 

(c) The Taxi By-law provides for the licensing of vehicles used to ply for hire and, in 
conjunction with this Policy and the Council's Taxi Licences, requires taxi operators and 
drivers to comply with certain aspects of the Passenger Transport Act 1994 ("the PT 
Act") and Passenger Transport Regulations 2009 ("the PT Regulations") and other 
prescribed standards. 

 
(d) For the purposes of the Taxi By-law, a person will be taken to ply for hire with a 

vehicle if- 
 

1. the person drives it in a public street, road or place within the Council area while a 
sign on the vehicle  indicates that the vehicle  is available for hire; or 

2. it is used to commence or complete a journey within the Council area which involves 
the carriage of a passenger for a fee or reward; or 

3. the person drives it to or places it at a designated taxi-stand within the Council area; 
or 

4. the person drives it to a place within the Council area to pick up passengers to be 
carried for a fee or reward. 
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(e) This Policy has been adopted by Council to assist with the implementation and 
administration of the Taxi By-law.  In addition to the Taxi By-law, this Policy has been 
prepared in the context of the following instruments: 

 
1. the Passenger Transport Act 1994 and Passenger Transport Regulations 2009; 
2. the National Competition Policy Agreements; and 
3. the Disability Discrimination Act 1996 (Cth) including the disability standards for 

Accessible Public Transport 2002, made under that Act. 
 
(f) The Council undertakes to continue to licence taxis within its area so long as it has the 

power to do so under legislation. In the event that the Council's power to regulate taxis 
under a licence is revoked, the taxi industry within the Council's area will then become 
subject to the provision of the PT Act and PT Regulations. 

 
3. LICENSING 
 

(a) Council is committed to ensuring that residents and visitors to the City of Mount Gambier 
receive the highest standard of taxi service. Council is also mindful of the need to 
facilitate a sustainable taxi industry within the Council area that operates 24 hours, 
seven days a week. 

 
(b) Council's Taxi By-law provides that no person shall use any vehicle for the purpose of 

plying for hire in a public road or place or cause or suffer any vehicle to be so used, 
without Council’s permission, granted in the form of a taxi licence. 

 
(c) Council currently regulates the issue of taxi licences in the Council area under the Taxi 

By-law.  The Council has determined that the potential restriction on competition caused 
by limiting the issue of licences is justified because the net benefit to the community from 
regulation outweighs the cost of regulation.  

 
(d) Council considers a range of factors to determine the appropriate number of Taxi 

Licences that are issued, including: 
 

1. the current market value of taxi licences; 
2. population change in and around the City of Mount Gambier; 
3. demand for services as measured having regard to evidence provided by 

taxi operators in relation to both bookings and rank and hail hirings; 
4. business viability and sustainability; 
5. market stability; 
6. compliance with customer service standards, in particular taxi response 

times; 
7. vehicle standards; 
8. public feedback;  
9. the Council's statutory obligations; and, 

10. the interests of the local community residing in and around the City of Mount 
Gambier. 

 
(e) Currently, the number of vehicles licensed to operate as taxis in the Council area is 11 

(eleven). Council will review the number of taxi licenses on a regular basis in accordance 
with this Policy. 

 
(f) There are public passenger vehicles operating within the Council area that are 

accessible by the mobility impaired. Separately, Taxi service operators are responsible 
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for complying with the obligations regarding transport standards under the Disability 
Discrimination Act 1992 (Cth), including the requirement that the response times for taxi 
hiring for persons who are mobility impaired (i.e. persons who use and or rely upon 
wheelchairs or other mobility aids) are to be equivalent to those for general purpose 
taxi's.   

 
(g) Council will regularly review taxi service standards for people with disabilities in the 

Council area and is committed to facilitating taxi operator compliance with the Disability 
Discrimination Act 1992.  

 
(h) Any new taxi licence (including an access taxi licence) will be issued by a public tender 

in accordance with Council's Contracts and Tender Policy. The Council may issue 
special purpose ‘access’ taxi licenses for a reduced fee, on the condition that the 
operator will provide priority service to people with disabilities within the Council’s area. 

 
4. TENURE OF LICENCES 

 
(a) Subject to the terms of the relevant licence, taxi licences continue in operation unless 

revoked or cancelled by the Council. All licences are subject to the annual payment of a 
renewal fee.  

 
(b) The Council may revoke a taxi licence where the licensee is in breach of any condition of 

the licence. Before revoking a licence, the Council will observe principles of procedural 
fairness. Specifically, the licensee will be informed of the Council's intention to revoke 
the licence and the reasons why and will be provided an opportunity to consider all of the 
relevant evidence and make submissions as to why this should not occur. The Council 
will take into account all relevant submissions made by a licensee before determining 
whether or not to revoke the licence. 

 
(c) Council may from time to time revise the annual renewal fee. Council will take 

reasonable steps to consult with current licensees concerning any proposed changes to 
the annual renewal fee and will give current licensees reasonable notice to any change 
to the annual taxi licence renewal fee for the coming financial year. 

 
5. TAXI OPERATOR ACCREDITATION 

 
(a) Following a review of the Scheme, (including discussions with the Department of 

Planning, Transport and Infrastructure), changes to the PT Regulations and the Taxi by-
law review conducted in 2011, Council will require all taxi licensees to obtain Country 
Taxi Accreditation in accordance with section 27 of the PT Act, from 1st January 2012. 
Any taxi licence issued by Council from 1st January 2012 will contain a condition 
reflecting this requirement. 

 
(b) The licences issued by the Council have been amended to reflect the new operator 

accreditation requirement.  Licensees will be required to comply with all the relevant 
conditions of Country Taxi Accreditation contained in the PT Act as imposed by the 
Minister, including those relating to maintenance of vehicles.  Licenses issued after 1st 
January 2012 will also require licensees to:  

 
1. obtain class 55 compulsory third party insurance in respect of the taxi and 

any substitute vehicle; 
2. operate the taxi in accordance with a service plan approved by the Council. 
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(c) Under the Scheme, any person wishing to operate a taxi service must be licensed by the 
Council. The licensed operator must hold the requisite accreditation even if he/she does 
not undertake the provision of the taxi service. For example, if the licensee leases the 
license to another person who undertakes the provision of the taxi service, both the 
licensee and the person undertaking the taxi service must hold the requisite 
accreditation. This is necessary to ensure both public safety and the licensees and those 
undertaking the taxi service are fit and proper persons to hold a licence. 

 
6. TAXI FARES 

 
(a) The Council will continue to set the fare levels for taxis operating in the Council area and 

will review the fares bi-annually. 
 
(b) The Council may resolve to increase fares having regard to the following: 

 
1.  the consumer price index; 
2. any increase to the cost of fuel; 
3. the operating costs of licensees, including vehicle maintenance costs; 
4. the standard practices of the taxi industry; 
5. the regulated fares in other jurisdictions (e.g. Adelaide Metro or Country Victoria);  
6. the use of taxi metres which comply with the PT Regulations for calculating fares; 
7. the need to maintain high service standards with respect to taxi operations within the 

City of Mount Gambier; 
8. any submission received by the Council from the Taxi Council SA Inc, being the 

peak taxi-cab industry body in South Australia; and 
9. the impact any fee increase would have upon users of the taxi service. 

 
(c) Licensees will be notified in writing of any increase to the fares. 

 
7. CODES OF PRACTICE 

 

 It is a condition of Council taxi licences and operator 
and driver accreditation that all operators and drivers must comply with the relevant 
Council Code of Practice (accreditation requires compliance with the Code).  

 

 Council's Codes of Practice have been revised to address the needs 
of passengers with disabilities and to deal with security-related incidents.  

 

 Schedules 2 and 3 of all taxi licences issued by Council contain 
Council's Codes of Practice. Copies can also be obtained from the principal office of 
Council.   

 
8. SECURITY 

 

 The Council considers that the security and safety of 
taxi drivers and their customers is paramount.  Accordingly, the Council will investigate 
the feasibility of requiring security cameras to be installed into local taxis.  In doing so, 
the Council recognises the need to ensure that the privacy of customers is protected and 
that all images taken from cameras are stored and transferred securely and safely. 
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9. ENFORCEMENT AND DISCIPLINARY ACTION  

 
(a) Council has a responsibility to enforce compliance with the Taxi By-law and the 

conditions of taxi licences issued by Council. Enforcement with the by-law will be 
achieved by the issue of warnings, expiations and or prosecution where appropriate. 

 
(b) Council will work with the Department of Planning, Transport & Infrastructure to enhance 

the effectiveness of the Council's compliance activities. In the event that Council obtains 
sufficient evidence of a breach of the PT Act or PT Regulations, including conditions of 
accreditation, by a taxi driver or operator, Council will forward that information to the 
Department for the purposes of taking the appropriate disciplinary action through the 
Passenger Transport Standards Committee. 

 
(c) Council will monitor compliance with the conditions of taxi licences. Where the Council 

has evidence of a breach of a licence, Council may suspend the licence for a period of 
time or otherwise revoke the licence. Further, a breach of the licence may amount to a 
breach in the licensee's accreditation under the PT Act which may warrant the 
Passenger Transport Standards Committee taking disciplinary action against the 
licensee. 

 
10. AVAILABILITY OF POLICY 
 

This Policy will be available for inspection at Council’s principal office during ordinary 
business hours and on the Council’s website www.mountgambier.sa.gov.au.  Copies will 
also be provided to interested members of the community upon request, and upon payment 
of a fee in accordance with Council’s Schedule of Fees and Charges. 
 

 

http://www.mountgambier.sa.gov.au/
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