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1. EXECUTIVE SUMMARY 
 
The City of Mount Gambier is situated approximately 450kms south of Adelaide, and 17 kms from 
the Victorian Border.  It has a population base of approx 25,000 residents. During the 2016/2017 
registration period the Council registered 4827 dogs, impounded 149 dogs and returned 131 dogs 
to their owners.  In addition the Council investigated six dog attacks/harassments, and issued 95 
dog expiation notices.  
 
The City of Mount Gambier’s Dog and Cat Management Plan will guide the management of dogs 
and cats for the next five years (2018-2023) and has been prepared by officers of the City of Mount 
Gambier in response to Council adopting a planned approach to undertake its responsibilities 
under the Dog and Cat Management Act 1995. The plan identifies strategies and actions to 
implement the mission, aims and objectives for dog and cat management, and relates these back 
to the wider policy context.  
 
Knowledge of both animal and human behaviours is now a requirement for those working in this 
field. There is growing recognition that enforcement of laws will not, on its own, result in lasting, 
voluntary changes in behaviour. It needs to be supplemented by a range of non - regulatory 
approaches such as public education and improved signage. 
 
The core purposes of the City of Mount Gambier Animal Management Officers are: 
 

 To recognise that dogs and cats are integral to the lives of many people and recognise the 
health and social benefits associated with pet ownership. 

 To inform and educate the community about the needs of companion animals and promote 
responsible pet ownership. Including the enforcement of microchipping and desexing pets. 

 To secure the safety and wellbeing of members of our community including the animals. 
On a day to day basis, Council is required to provide an Authorized Officer to ensure that animals 
do not denigrate the amenity and community safety of the Council area.  Council is required to 
respond to public queries, provide advice to residents and provide enforcement of the relevant Act, 
regulations and By-Laws. “Subject to this Act, each council is required to administer and enforce 
the provisions of this Act relating to dogs and cats within its area…”  
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2.  BACKGROUND 
 

Significant changes to the Dog and Cat Management Act 1995 came in to effect on Wednesday, 
1st July 2017. 
 
Section 26A Dog and Cat Management Act 1995 
 
26A Plans of management relating to dogs and cats 
 
(1)  Each council must, in accordance with this section, prepare a plan relating to the 

management of dogs and cats within its area. 
(2) A plan of management must include provisions for parks where dogs may be exercised off-

leash and for parks where dogs must be under effective control by means of physical 
restraint, and may include provisions for parks where dogs are prohibited. 

(3)  A plan of management must cover 5 year periods and each plan must be prepared and 
presented to the Board at least 6 months before it is to take effect. 

(4)  A plan of management must be approved by the Board before it takes effect. 
(5)  A council may, with the approval of the Board, amend a plan of management at any time 

during the course of the 5 year period covered by the plan. 
 
This plan also contains recommendations for a wide range of actions to be undertaken by the 
Council to achieve these objectives. It provides a sound basis and direction from which it can plan 
and make future decisions over the next five years, and relates back to the wider Council policy 
context. It identifies strategies and actions to implement the mission, aims and objectives, 
including: 
 

 Educating and promoting responsible pet ownership; 

 Highlighting the importance of desexing dogs and cats; 

 Obtaining the right pet and ‘pet friendly’ housing; 

 Reducing dog attacks and bite avoidance; 

 Managing dog faeces in public places; 

 Reducing the numbers of dogs and cats wandering at large; 

 Promoting the importance of dog socialisation and training;  

 Reducing dog barking and nuisance; 

 Reviewing staff training; 

 Meeting our Corporate Responsibilities; 

 Risk management;  

 Service levels. 

 

Education, Prevention, Encouragement and Enforcement 
 
This plan emphasises the proactive combination of education, prevention, encouragement and 
enforcement to achieve Council’s objectives. Education and promotion are key priorities in 
changing attitudes to result in an increase in responsible pet ownership in the future. At the same 
time, Council must be proactive in investigating and implementing preventative measures where 
possible and by providing ongoing encouragement to members of our community to comply with 
our policies and the Dog and Cat Management Act 1995. 
 
City of Mount Gambier Community Plan - The Futures Paper 2016-2020 
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The Community Plan, together with the Futures Paper are Council’s key strategic documents and 
are supported by the Long Term Financial Plan, the Asset Management Plan and the Annual 
Budget. These Plans identify the direction, services and facilities that Council wishes to provide for 
the community over the next four years (see Appendix 4). 
 
Mission Statement 
 
‘To create an environment which encourages responsible dog and cat ownership. The City of 
Mount Gambier will provide direction, leadership and education while being proactive in 
investigating and implementing preventative measures to ensure our community complies with our 
policies and regulations. ‘To recognise that companion animals are part of the community, 
contributing to its quality of life, whilst ensuring that the needs of all animals and their owners are 
accommodated while recognising the differing needs of all members of the community such as not 
pet owners’. 
 
Aims: 
 

 To provide effective management and a suitable environment for dogs and cats within the 

community; 

 To encourage responsible dog and cat ownership; 

 To increase public safety through the reduction of public and environmental nuisance caused 

by dogs and cats; 

 To acknowledge the importance of dogs and cats in society; 

 To encourage the enjoyment of and benefits from dogs and cats by people; 

 To ensure public safety and amenity in relation to dogs; 

 To protect native fauna and flora from the impact of dogs and cats. 
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3. LAW / GUIDELINES 
 
All Councils in South Australia are responsible for administering the Dog and Cat Management Act 
1995 in their own area. 
 
The Act provides for the appointment of the Dog and Cat Management Board which has 
responsibilities to promote, advise and monitor effective management and issue guidelines and 
assistance to Councils on their responsibilities under the Act. The Board also has the responsibility 
to provide advice to the Minister, to keep the Act under review, to undertake research and to 
provide education programs and provide community awareness information. 
 
The Act also provides that Council must appoint at least one full-time authorized person or make 
other satisfactory arrangements for the exercise of the functions and powers of authorized persons 
and can make By-Laws relating to dog and cat management within its area. Under the Act, 
Councils are required to administer and enforce the provisions relating to dogs and cats within its 
area. 
 
State Government Laws and Council By-Laws direct some of the actions within this plan. Those 
legislation and policies include: 
 

 South Australian Legislation - Dog and Cat Management Act 1995 as amended; 

 Dog and Cat Management Regulations 2017; 

 Local Government Act 1999; 

 Public and Environmental Health Act 1986; 

 Development Regulations 1993 - Section 3; 

 Council By-Laws; 

 Dog and Cat Management Board Policies; 

 
The City of Mount Gambier Council currently has two (2) Appointed/Authorised Officers. 
 
City Growth/Organisational Structure 
 
Council’s authorised officers are part of the Regulatory Services team within the City Growth 
section of Council (see Appendix 2). 
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4. REVENUE 
 
Money Received 
 
Revenue received by a Council under the Dog and Cat Management Act 1995 must be spent on 
the administration or enforcement of the provisions of this Act relating to dogs and cats. 
 
Payment into Fund 
 
Under the Act Councils must pay into the Dog and Cat Management Fund 10% of dog registration 
fees as set out in the Dog and Cat Management Regulations 2017. 
 
Setting of Fees 
 
Councils have the responsibility of setting annual fees for dog registration and have the discretion 
to offer additional non-mandatory fee rebates if they choose to. 
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5. MANAGEMENT OF DOGS 
 
The Act requires all dog owners to register their pet when they reach three (3) months of age, and 
failure to do so is an offence. 
 
Councils are required to offer two mandatory registration fee categories: 
 
1. ‘Standard’ (desexed and microchipped) - This is a mandatory legislated rebate. All Councils 

are required to provide a mandatory percentage rebate off the ‘non-standard’ fee, for a 

‘standard’ dog registration, the Board recommends that Councils set a 50% rebate for a 

‘standard dog’ for the 2017/18 registration period, however Councils have the discretion to 

determine the percentage rebate they wish to offer. 

 
2. ‘Non-standard’ (full fee) - This applies to all other categories of dogs (where even if they are 

exempt from the requirement to desex or microchip (e.g. dogs/cats belonging to registered 

breeders, working livestock dogs etc). 

 
Some of Council’s existing initiatives regarding dog registrations that will continue over the life of 
this Plan include: 
 

 Online dog registration renewals; 

 Follow-up registration reminders to dog owners via mail outs; 

 Media coverage to promote dog registration; 

 Infringement notices and penalties to owners with unregistered dogs; 

 Follow up owners who do not re-register their dogs. 

 
Further information on dog registration is available form Council’s website. 
 

Summary - Dog and Cat Statistics - City of Mount Gambier 

Dogs registered 2013/14 2014/15 2015/16 2016/17 

Number of registered dogs 4838 4834 4810 4827 

Total number of barking dog 
complaints 

418 95 15 38 

Total number of wandering 
dog complaints 

230 247 321 251 

 
Dog By-Laws 
 
Dogs By-Law No 5 of 2010 - A By-Law to limit the number of dogs kept on premises and for the 
management and control of dogs in the Council area (see Appendix 1). 
 
Arrangements for Impounded Dogs 

 
Dogs that are seized by Council’s Authorised Officer are checked for registration and microchips 
and if they are identified, all efforts are made to reunite the dog back to their owners as soon as 
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possible. Dogs that have no identification are impounded at the South East Animal Welfare League 
facility, as Council has an agreement to use this facility for unidentified dogs. 
 

Microchipping and Desexing  
 
From 1st July 2018, it will be compulsory for: 

 All dogs (including current generations) which are over 12 weeks of age  to be microchipped; 

 All new generations of dogs (born after 1st July 2018) to be desexed. Exemptions apply for 

working dogs, registered breeders etc. 

 
These changes are designed to increase the likelihood of lost or impounded dogs being reunited 
with their owners, and reduce the number of unwanted and abandoned litters euthanised in pounds 
and shelters. 
 
While the new desexing requirement only affects dogs born after 1st July 2018, all dogs must be 
microchipped by this date. 
 
Microchipping is a safe and permanent way to identify your dog and the procedure is quick, with no 
ongoing discomfort and can only be carried out by a trained, authorised implanter. Discount 
microchipping days are offered at various times of the year. 
 
For further information refer to ‘Dog and Cat Reforms - Fact Sheet’ (see Appendix 3). 
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Hastings Cunningham Dog Park 
 
The Hastings Cunningham Reserve Dog Park was officially opened on Sunday, 30th August 2015. 
The enclosed dog park has been designed to provide a safe environment that encourages all dog 
owners and their pets to explore and play in Mount Gambier’s unique dog park. 
 
The Hastings Cunningham Reserve Dog Park was developed to provide dog owners a facility to 
socialise and exercise their pets off-leash in a secure and stimulating environment. The park is 
approximately 6,650m2 and separated into two enclosures, one recommended for large dogs and 
the other for small/elderly dogs. The park is designed with the animal exercise equipment following 
a circuit to encourage owners to exercise with their dog, while following them to maintain effective 
control of their pet. The circuits are designed in a non-linear shape with equipment both on and off 
the track to create multiple activity zones and reduce congestion of people and dogs. Equipment 
includes ramps, tunnels and jumps which have all been constructed using recycled materials. High 
traffic areas have materials such as sand, mulch and compacted crusher dust to provide a range of 
textures for dogs and less deterioration of grassed areas. Essential provisions have been installed, 
including drinking water fountains for owners and pets, ‘doggy bag’ dispensers and bins and 
seating located under existing trees that provide shade. 
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6. MANAGEMENT OF CATS 
 
Issues 
 
Cats are companion animals for an estimated 23% of Australian households however, for every 
one domestic cat, there are an estimated seven feral cats at large in the environment (Gotsis, 
2014). There are around half a million un-owned cats in South Australia with thousands of stray 
cats and kittens euthanised by animal shelters every year (Homeless Cats SA). 
 
One of the main causes of the high numbers of stray or feral cats is that people do not desex their 
animals. Feral cats pose risks to native wildlife through predation and disease transmission. 
 
Unlike dogs, that require registration under the Act, the registration of cats is currently left to the 
individual Council to introduce cat specific By-Laws. 
 
In 2016/17, Council received 44 complaints regarding cat issues. The complaints included stray or 
feral cats, cats wandering onto neighbour’s properties, nuisance behaviours and cats attacking 
native wildlife. Council is also aware of issues relating to cat hoarding. 
 
Management Initiatives 
 
The City of Mount Gambier currently has no By-Laws specific to cats. 
 
Council promotes the following practices: 
 

 Cats should be desexed; 

 Cats should be identified with a microchip; 

 Cats should be selected and trained to become ‘home loving’; 

 Owners are encouraged to impose a night-time curfew. 

 
Council’s initiatives regarding cat management include: 
 

 Cat trapping cages supplied for hire by Council (fees apply); 

 Collection and maintenance of data on cat complaints. 

 
Further information on cat management is available from Council’s website. 
 
Cats Seized 
 
When a cat is trapped in a cage it can be taken to Council or Council’s nominated veterinary 
service provider who will check for identification and where possible reunite the cat with its owner. 
 
All unidentified cats are euthanised or rehomed at the discretion of Council or Council’s nominated 
veterinary service provider. The owners of any cats identified by a microchip or other identification 
on the cat will be notified by the Council’s local service provider or an Authorised Officer to arrange 
collection. If the cat is identified and assessed as being friendly and well cared for, every effort will 
be made to find the owner, however if this is not possible, Council will be required (within 72 hours) 
to rehome the animal (in conjunction with the local service provider) or euthanise it. 
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Unlike dogs, cats are not provided a window of opportunity (e.g. 72 hours) to find owner. To protect 
the lives of cats, it is in the best interest of the owner to ensure cats are microchipped and 
registered with the chip registration body, so that they can be returned to owners quickly and safely. 
Cat owners will be required to desex all new generations of cats born after 1st July 2018 and by the 
age of six months. Owners will not be required to desex cats born before 1st July 2018, although 
the desexing of all cats is highly recommended and encouraged. 
 
Council addresses complaints from members of the community in relation to wandering cats and if 
a nuisance is being caused by cat(s) in a neighbourhood, Council has cat trap hire options to assist 
residents in capture and removal of the cats. If cats are identified, Authorised Officers and 
Council’s nominated veterinary service provider will take the opportunity to promote responsible 
pet ownership with the owner and the importance of containing cats on their own property. 
 

Microchipping and Desexing  
 
From 1st July 2018, it will be compulsory for: 

 All cats (including current generations) which are over 12 weeks of age to be microchipped; 

 All new generations of cats (born after 1st July 2018) to be desexed. 

 
These changes are designed to increase the likelihood of lost or impounded cats being reunited 
with their owners, and reduce the number of unwanted and abandoned litters euthanised in pounds 
and shelters. 
 
While the new desexing requirement only affects cats born after 1st July 2018, all cats must be 
microchipped by this date. 
 
Microchipping is a safe and permanent way to identify your cat. The procedure is quick, with no 
ongoing discomfort and can only be carried out by a trained, authorised implanter. Discount 
microchipping days are offered at various times of the year. 
 
For further information refer to ‘Dog and Cat Reforms - Fact Sheet’ (see Appendix 3). 
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7. OBJECTIVES, ACTIONS and KPI’s 
 
Increase public safety and provide effective management and a suitable environment for 
dogs and cats within the community. 
 
Actions: 
 

 Operate in accordance with the Dog and Cat Management Act 1995; 

 Ensure Council policies and By-laws concerning dogs are adequate; 

 Provide specific areas where dogs may be ‘off leash’; 

 Ensure that ‘off leash’ areas are adequately signed; 

 Manage nuisance caused by barking through community awareness, personal contact with 

dog owners, and if required, by regulatory methods;  

 Reduce the number of dogs and cats wandering at large, minimise public nuisance and 

increase public safety by improving community awareness and regulatory controls; 

 Coordinate relationships and links with neighbouring Councils to share expertise and 

support; 

 Trial new initiatives and alternative approaches to dog and cat management; 

 Provide community education and training information relating to pet ownership; 

 Support and encourage dog obedience and socialisation programs; 

 Educate the community on desexing and microchipping of dogs and cats;   

 Obtain maximum registration and identification of dogs and cats to facilitate reuniting pets to 

owners where possible; 

 Encourage selection of the right pet to suit lifestyle and circumstances and appropriate 

advice for the keeping of pets e.g. the Living Safely with Pets Program; 

 Promote the welfare of dogs and cats in the community. 

 
Provide for and ensure the welfare and safety of dogs and cats. 
 
Actions: 
 

 Promote the new laws regarding desexing and microchipping of dogs and cats; 

 Maintain adequate local impounding facilities for temporary protection of lost or abandoned 

animals;  

 Police regulations regarding breeder registration, standards of local companion animal 

businesses, breeding establishments or boarding facilities; 

 Ensure the provision of prompt veterinary attention to sick or injured animals in Councils 

care; 

 Enforce provisions of the Dog and Cat Management Act 1995; 

 Identify and register dogs and cats to enable reunion with owners and control unwanted 

animals; 

 Encourage pet owners to undertake routine preventative health measures such as 

vaccinations, deworming, heart worm protection and other forms of parasite control. 
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Dog Management Strategies and Actions 
 
Strategy A - Promote and Educate the Community about Dog Management  
 
A combination of education, encouragement and enforcement is seen to be the most successful 
method of animal management. The Dog and Cat Management Board promotes this method and 
has developed many educational initiatives based on a careful assessment of the needs of the 
whole community. The Board maintains regular media advertising campaigns which promote key 
issues such as the education of dog owners and their families as well as training of the dogs and 
educating other people about how to behave around dogs. A singular method of enforcement 
cannot provide a full solution to dog owners and dog problems.  
 
Actions:  
 

 Provide information to the media on dog obedience training classes in the community, 

educate members of the public how to act around dogs, educate dog owners and non-dog 

owners of their rights and responsibilities, provide education on the benefits of exercising 

dogs, dogs in public places, ‘off leash’ area policy and Council By-Laws; 

 Distribute resource material at veterinary clinics, pet shops, Council libraries and community 

centres and ensuring that these centres are regularly supplied with up to date materials; 

 Provide advice to the community on website links such as RSPCA, Dog and Cat 

Management Board (www.dogandcatboard.com.au), Animal Welfare League, newsletters 

from Dog Association and Obedience Clubs and other websites. 

 Mail out renewal notices to all registered dog owners with information on the responsibilities 

of dog ownership;  

 Active involvement in school programs to educate children;  

 Promote the reporting of all dog attacks in public places and private property;  

 Advertise in the community: 

- The due date for dog registration; 

- Responsible dog ownership, costs and benefits, e.g. desexing;  

- Dogs ‘off-leash’ provisions; 

- Amendments to legislation, policies, and by-laws. 

 
Strategy B - Registration and Identification of Dogs 
 
Successful dog management may be achieved through an increase in dog registration and micro-
chipping so more dogs will be reunited with owners and less dogs placed in shelters.  
 
Actions: 
 

 Promote responsible dog ownership;  

 Enforce the legal requirements to register and microchip dogs;  

 Promote online payment option as a convenient way to complete registration transactions;  

 Promote information on Council’s policy and legislative requirements concerning dog 

registration. 

 
 
 

http://www.dogandcatboard.com.au/
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Strategy C - Desexing Dogs 
 
Dog owners should be encouraged to have their pets desexed. All new generations of dogs (born 
after 1st July 2018) are required to be desexed. 
 
Desexing has the following benefits: 
 

 Reduction of unplanned breeding;  

 Reduction of aggressive behaviour, predominantly in male dogs, improved temperament;  

 Reduction of life threatening diseases.  

 
Actions: 
 

 Encourage all veterinary surgeons in the Council area to promote the benefits of desexing, 

both male and female dogs;  

 Explore opportunities of providing a greater incentive and reward for desexing of dogs and 

cats; 

 Media releases to promote legislative amendments re mandatory desexing for dogs born 

after 1st July 2018.  

 
Strategy D - Dogs in Public Places  
 
For the purpose of Section 26A(2) of the Dog and Cat Management Act 1995, the City of Mount 
Gambier nominates the following public places to be ‘off leash’ areas: 
 

 Hastings Cunningham Reserve;  

 Corriedale Park;  

 Don McDonnell Reserve;  

 Blue Lakes Sports Park;  

 Northumberland Avenue;  

 Frew Park; 

 Hastings Cunningham Reserve Dog Park.  

 
All other public places within the City of Mount Gambier are ‘on-leash’ areas. 
 
Actions: 
 

 Monitor areas regularly and educate on responsible dog behaviour. 

 
Strategy E - Dogs Wandering at Large  
 
A dog is deemed to be wandering at large when in a public place and not under effective control by 
a person. The owner, or person who is responsible for a dog wandering at large, is committing an 
offence and may be subject to penalties under the Dog and Cat Management Act 1995. Dogs 
wandering at large can be a threat not only to the dog but also to the community, serious attacks 
may occur in these circumstances.  
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Actions: 
 

 Council has protocols in place to deal with calls from the public about a dog wandering at 

large;  

 Ensure officers have access to dog registration details to enable the return of dogs to owners 

where reasonable and practicable to do so;  

 Unidentified dogs will be impounded in accordance with the Act;  

 Make owners aware of their responsibilities to register their dog, to provide an adequate 

enclosure within the property boundary, to train their dog so as to not leave their premises, 

and to keep their dog under effective control when in a public place;  

 Encourage pet owners to confine their dogs and cats during firework and thunderstorm 

events;  

 Make the community aware of the consequences of dogs wandering at large;  

 Encourage dog obedience training and socialisation. 

 
Strategy F - Barking Dogs  
 
Barking complaints make up a significant percentage of complaints received by Council and are 
often complex and very difficult to deal with effectively. Education is recognised as the key strategy 
to reduce this nuisance in the long term. 
 
Actions: 
 

 The Barking Dog Complaint Kit is available to assist Council in addressing complaints 

relating to barking dogs; 

 Assist owners to determine the cause of the barking and to put in place an appropriate 

remedy before enforcement procedures commence;  

 Improve awareness of owner responsibilities to prevent the dog repeating the behaviour;  

 Encourage dog obedience training. 

 
Strategy G - Dog Attacks on Humans and Livestock  
 
Dog attacks and harassment are a great concern to the community particularly when children and 
the elderly are involved. All dogs have the potential to bite, regardless of size, age, breed or 
temperament, particularly in situations where they are frightened, dominated or protective.  
 
Actions: 
 

 Collate statistics and report to the Dog and Cat Management Board and examine the types 

and breeds of dogs involved in attacks to determine any trends applicable;  

 Promote and encourage the reporting of all dog attacks on humans and other animals;  

 Educate children and the elderly on methods of bite avoidance;  

 Encourage dog obedience training. 
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Strategy H - Dog Obedience Training  
 
There are many health and social benefits of owning pets. They have been shown to stimulate 
conversation between strangers and they improve people’s sense of security, both at home and in 
public places. Pets are also wonderful companions helping to combat loneliness and social 
alienation. The benefits are as important for the elderly and single person households as they are 
for households with children. The decision to acquire a pet is a very important one for the owners, 
the animals and the community in general. All too often unwanted dogs become statistics, being 
given away, abandoned or relinquished to shelters. Council’s endeavour to encourage dog owners 
to socialise and train their dogs to an acceptable level within the community. It is recognised that 
some dog owners and their pets are in need of assistance with training. Training has the potential 
to overcome most behavioural problems and should be promoted as part of responsible ownership, 
along with education. 
 
Actions: 
 

 Support and promote Dog Obedience Training;  

 Explore opportunities to provide a greater incentive and reward for trained dogs.  

 Establish a Dog Obedience Training Level bench mark being:  

- Come on command on or off lead;  

- Walk at heel, sit on command on lead;  

- Come on command on lead (short recall);  

- All the above off lead. 

 
Strategy I - Reduce Dog Faeces in Public  
 
Managing faeces is an important environmental and general health issue as it results in pollution of 
our waterways and public places. Dog owners are responsible for picking up after their dogs and 
will be fined for non compliance. Council provides dog tidy bags and bins to encourage owners to 
clean up after their dogs. 
 
Actions: 
 

 Council’s Authorised Officers will monitor areas for compliance;  

 Media releases on dog owners responsibilities.  

 
Strategy J - Animal Management Officer/Training  
 
A strategy to ensure appropriate staff are employed and are adequately trained to respond to all 
aspects of dog and cat management in the community. Information to improve community 
knowledge and understanding of the role and services provided by Council animal management 
staff will be disseminated.  
 
Actions: 
 

 Authorised Officers - to receive ongoing training in line with Board policy;  

 Increase involvement with network relationships;  

 Encourage mediation skill development for all animal management officers.  
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Cat Management Strategies 
 
Strategy A – Promote and Educate the Community on Cat Management 
 
A combination of education and encouragement is seen to be the most successful method of cat 
management. The Dog and Cat Management Board promotes this method and has developed 
many educational initiatives based on a careful assessment of the needs of the whole community. 
The Board maintains regular media advertising campaigns which promote key issues such as the 
education of cat owners and their families. 
 
Actions: 
 
Educate the community by: 
 

 Providing information to the media on cat owner responsibilities, educate members of the 

public on laws surrounding cats; 

 Distribute resource material at veterinary clinics, pet shops, Council libraries and community 

centres and ensuring that these centres are regularly supplied with up to date materials; 

 Provide advice to the community on website links such as RSPCA, Dog and Cat 

Management Board (www.dogandcatboard.com.au), and the Animal Welfare League. 

 Collection and maintenance of data related to cats. 

 
Strategy B - Cats in Public Places 
 
A cat in a public place and not under effective control by a person is not only an inconvenience to 
other property owners, it could also be a danger to itself and others. 
 
Actions: 
 

 Encourage owners to impose night time curfews; 

 Cat trapping cages supplied for hire by Council (fees apply). 
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KPI’s 
 

Strategies and Actions - Dog Management 
 

Strategy Actions Responsibility KPI 

Key Focus Area 
 
CREATING A SAFE PUBLIC 
ENVIRONMENT 
 
OBJECTIVE 1.1 
REGULATORY SERVICES 

   

 
Strategy 1 

 
Provide effective management 
and a suitable environment for 
dogs and cats within the 
community. 

 
1.1 Operate in accordance with the Dog and Cat Management Act 1995: 

 

 Ensure Council policies and By-laws concerning dogs are adequate. 

 Provide specific areas where dogs may be ‘off leash’. 

 Ensure that ‘off leash’ areas are adequately signed. 

 Manage nuisance caused by barking by community awareness, personal 
contact with dog owners and if required by regulatory methods.  

 Reduce the number of dogs wandering at large, minimise public nuisance 
and increase public safety by improving community awareness and 
regulatory controls. 

 Coordinate relationships and links with neighbouring Councils to share 
expertise and support. 

 Trial new initiatives and alternative approaches to dog management. 

 Provide community education and training information relating to pet 
ownership. 

 Support and encourage dog obedience and socialisation programs. 

 Inform dog and cat owners of their responsibilities regarding desexing and 
microchipping.  

 Obtain maximum registration and identification of dogs to facilitate reuniting 
pets to owners where possible. 

 Encourage selection of the right pet to suit lifestyle and circumstances and 
appropriate advice for the keeping of pets, train and educate children at 
schools to be responsible pet owners. 

 Promote the welfare of dogs in the community. 
 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 
 

 

 Enrol all GI’s in 
relevant training 
courses. 

 

 Conduct quarterly 
audit of dog parks. 

 

 2% reduction in 
number of barking 
dog complaints. 

 

 2% reduction in 
number of dogs 
wandering at large. 

 

 Authorised Officers 
quarterly meeting. 

 

 2% increase in 
number dogs with 
microchipping. 

 

 1% increase in 
number dogs with 
desexing. 
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 2% increase in 
dogs returned to 
owners prior to 
impoundment. 

 

 
Strategy 2 

 
Maximise dog registration. 

 
2.1 Conduct a survey for unregistered dogs. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 
 

 

 Every 12 months 
increase in dog 
registrations by 2%. 

  
2.2 Use the media to inform the public of dog registrations 

 
Manager Development and 
Regulatory 
 
Media and Communications 
Coordinator 

 

 Annual  Media 
Release 
 

 
 
 

 
Strategy 3 

 
Minimise dogs wandering at 
large. 

 
3.1 Make owners aware of their responsibilities including: 

 Register their dog. 

 Adequately fence their property to control their dog. 

 Train their dog so as not to leave their premises. 

 Keep their dog under effective control when in a public place. 
 

Other key issues to be aware of: 

 That an authorised officer conducts random patrols of all public areas and 
detain dogs wandering at large. 

 That Council responds to calls from the general public when a dog is 
wandering at large.  The priority of the Council will be to return the dog to 
the owner. 

 Un-identified dogs will be impounded in accordance with the Act. 

 To encourage compliance, authorised officers are encouraged to reinforce 
complying behaviour, particularly in children, to give warnings to first 
offences that are of a minor nature where no harm to a person or  
 

 
Team Leader - General Inspector 
 
General Inspectors 

 

 2% reduction of 
dogs wandering at 
large. 
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property has occurred.  Penalties prescribed by the Act will be applied in 
certain circumstances. 
 

 
Strategy 4 

 
Mandatory Microchipping. 
 
 

 
Educate residents about the mandatory microchipping requirements. 

 
4.1 Mail out information about mandatory microchipping with dog/cat registration. 
 
4.2 Use Council website and social media to post information about mandatory 

microchipping. 
 
4.3 Place articles in local newspapers about the new microchipping 

requirements. 
 
4.4 Conduct a survey (e.g. via survey monkey and/or a mail out) to determine 

resident’s knowledge about microchipping requirements. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 
 
Media and Communications  
Coordinator 

 

 Number of times 
education 
information 
distributed. 
 

 Number of different 
formats used to 
distribute 
information. 

 

 Percentage of 
residents surveyed 
who indicate 
awareness and 
correct 
understanding of 
the microchipping 
requirements. 

 

  
Increase the proportion of microchipped dogs and cats in the local council area. 
 
4.5 Hold a discount microchipping day for residents / partner with bordering 

councils to hold a joint microchipping day. 
 
4.6 Provide posters, brochures and other information to vets, shelters, pet shops, 

dog training schools and other places where dogs and cat owners visit. 
 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 

 

 Number of 
dogs/cats 
microchipped at a 
discount 
microchipping day. 
 

 2% increase of 
microchipped dogs 
and cats in the 
council area over 
time. 

 

  
Enforce compliance with the mandatory microchipping requirements. 
 
 

 
Manager Development and 
Regulatory 
 

 

 2% reduction in the 
number of dogs 
and cats found to  
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4.7 Send Authorised Persons to randomly monitor parks/other locations commonly 

used by dog owners, and conduct microchip scan checks to identify non-
compliance (issue advice to owners re the need to microchip, issue warnings or 
expiations to owners who are non-compliant). 

 
4.8 Work with local vets to promote the mandatory microchipping requirement for all 

dogs and cats. 
  

 
 
Team Leader - General Inspector 
 
General Inspectors 

 
be non-
microchipped, over 
time. 
 

 2% reduction in the 
numbers of non-
microchipped dogs 
and cats arriving in 
the pound/shelter 
used by council, 
over time. 
 

 
Strategy 5 

 
Mandatory Desexing 

 
Educate residents about mandatory desexing requirements. 
 
5.1 Mail out information with dog registration renewals about mandatory desexing. 
 
 
5.2   Use Council website and social media to post information about mandatory 

desexing. 
 
5.3   Place articles in local newspapers about the new desexing requirements. 
 
5.4   Conduct a survey (e.g. via survey monkey and/or a mail out) to determine 

resident’s knowledge about desexing requirements. 
 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 
 
Media and Communications 
Coordinator 

 

 Number of times 
educational 
information 
distributed. 
 

 Number of different 
formats used to 
distribute 
information. 

 

 Percentage of 
residents surveyed 
who indicate 
awareness and 
correct 
understanding of 
the desexing 
requirements 

 

  
Increase the proportion of desexed dogs and cats in the local council area. 
 
5.5   Develop partnerships with local vets to offer discounted desexing (e.g. for low 

income earners, pensioners other concession card holders). 
 
5.6   Include information about the National Desexing Network on Council’s website. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 

 

 2% increase in the 
percentage of dogs 
and cats that are 
desexed in council 
area. 
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5.7   Promote the National Desexing Network’s (NDN) ‘National Desexing Month’ in 

July. 

 

 High proportion/ 
percentage of all 
dogs and cats (born 
after 1 July 2018) 
are desexed. 
 

 2% reduction in the 
percentage of dogs 
registered in the 
‘non-standard’ 
registration 
category. 
 

  
Monitor compliance with the mandatory desexing requirement. 
 
5.8   Enforce the ‘Standard dog’ registration rebate by requiring proof of desexing for 

the rebate. 
 
5.9   Conduct ‘door knocks’ to identify residences with non-desexed dogs and cats. 
 
5.10  Work with dog clubs and local vets to promote the mandatory desexing 

requirement for all new dogs and cats. 
 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 

 

 Reduction in the 
number of 
expiations issued 
for non-compliance 
with mandatory 
desexing 
requirements, over 
time. 
 

 2% reduction in 
number of non-
desexed dogs and 
cats arriving in the 
pound/shelter used 
by Council, over 
time. 
 

 
Strategy 6 

 
Encourage the community to 
report all dog attacks and 
harassments to Council. 

 
6.1 Implement an education program that targets the reporting of all dog 

attacks/harassments throughout the community. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 
 

 

 Monitor trends with 
dog attacks. 
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Strategy 7 

 
Provide suitable on and off 
leash activity areas. 

 
7.1 Do not restrict off-leash activities in parks and reserves unless it is deemed 

unsuitable for the activities. 
 
7.2     Provide information to inform the public of their role and current animal 

management issues. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 
 

 

 Monitor trends from 
the public on a 
monthly basis. 
 

 Monthly Media 
Releases 

 
 

 

 
Strategy 8 

 
Encourage responsible dog 
and cat ownership. 

 
8.1 Encourage people contemplating obtaining a dog or a cat to consider the 

factors affecting the suitability of successful pet ownership in their particular 
circumstances: 

 Sources of this information include: Advice being available from the Council 
Dog/Cat Management Officer. 

 Advise of available on line information. 

 To discourage people from obtaining dogs or a cat from other than 
registered breeders, and to ensure that the dog or cat is sound from 
defects, immunised and desexed. 

 That people contemplating obtaining a dog or a cat be encouraged to 
become familiar with the responsibilities of dog or cat ownership prior to 
obtaining a dog or a cat. 

 That people who obtain a new dog ensure that it is trained. 
 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 

 

 By Authorised 
Officers daily when 
dealing with the 
public. 
 

 2 % increase in 
numbers of dogs 
desexed. 

 
 
Strategy 9 

 
Control of barking dogs. 

 
 
9.1 Implement a standard operating procedure for the investigation of dog and cat 

related noise nuisance complaints. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 
 

 

 Operating 
procedure updated 
yearly or as 
required. 
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9.2 Implement an education brochure for dog owners which will be sent out in the 

event of a complaint regarding dog noise nuisances. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 
 
 

 

 2 % reduction of 
noise complaints. 

 
Strategy 10 

 
Dog attacks/harassment. 

 
10.1 Collate statistics related to dog attacks: 

 Examine the types and breeds of dogs registered in the Council area to 
determine any trends applicable. 

 Promote the level of risk relating to litigation and public safety. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 
 

 

 Statistics updated 
yearly by GI’s. 

 
Strategy 11 

 
Reduce dog faeces in public 
places to minimise 
environmental harm. 

 
11.1 Implement strategically placed signs to encourage responsible dog ownership 

in the area of faeces removal and regular monitoring of certain areas for 
education and regulatory functions. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 
 

 

 Monitor complaint 
trends on a monthly 
basis. 

  
11.2 Provide dispensers and dog tidy bags. 

 
Manager Development and 
Regulatory 
 
 
Team Leader - General Inspector 
 
General Inspectors 
 

 

 Dispensers and 
dog tidy bags 
monitored daily by 
GI’s. 
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11.3 Enforce the by-law for dog owners to carry a bag for picking up dog 

droppings. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 

 

 GI’s monitoring  
owners walking 
their dogs and high 
traffic areas where 
faeces are known 
to be a problem 
daily. 

 
Strategy 12 

 
Provide for the welfare and 
safety of dogs and cats. 

 
12.1 Ensure that impounded dogs are returned as soon as possible. 

 
Manager Development and 
Regulatory  
 
Team Leader - General Inspector 
 
General Inspectors 

 2 % increase in 
returning dogs to 
owners. 

  
12.2 Ensure that all impounded dogs have clean safe facilities while impounded. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 
 

 On a routine daily 
basis by GI’s. 

  
12.3 Contact made with owner (if known) of deceased dog found on Council land. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 
 

 As required by GI’s. 

 
Strategy 13 

 
Acknowledge the importance 
of dogs and cats in society. 

 
13.1 Provide residents and visitors with up to date information regarding the 

benefits of responsible dog and cat ownership. 

 
Manager Development and 
Regulatory  
 
Team Leader - General Inspector 
 
General Inspectors 

 

 Council’s 
publications  and a 
review of the 
information 
available from Dog 
and Cat 
Management Board 
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made available to 
residents updated 
yearly by GI’s. 

  
13.2 Promote the benefits to the community of responsible pet ownership with the 

Dog and Cat Management Boards publication “You and Your Dog” and “You 
and Your Cat”. 

 
Manager Development and 
Regulatory  
 
Team Leader - General Inspector 
 
General Inspectors 
 

 

 Handouts provided 
by Authorised 
Officers daily while 
in contact with the 
public. 
 

 Authorised Officers 
directing residents 
to the Council 
website or Dog and 
Cat Management 
Board  to access 
the publication. 

 

 
Strategy 14 

 
Educate residents about 
breeder registration 
requirements. 

 
14.1   Mail out to registered ‘kennel establishments’ and breeding businesses 

advising the need to be a registered breeder. 
 
 

 
Manager Development and 
Regulatory  
 
Team Leader - General Inspector 
 
General Inspectors 
 

 

 Reduction in the 
number of identified 
non-compliances 
with breeder 
registration, over 
time. 

  
14.2   Advertise breeder registration requirements on Council’s website and social 

media (Facebook, Twitter). 

 
Manager Development and 
Regulatory  
 
Team Leader - General Inspector 
 
General Inspectors 
 

 

 Reduction in the 
number of identified 
non-compliances 
with breeder 
registration, over 
time. 

 
Enforce compliance with the 
breeder registration 
requirements. 

 
14.3   Advise all ‘business registrations’ for dog and cat breeding businesses that 

they have to register as a breeder with the Board. 
 
 
 

 
Manager Development and 
Regulatory  
 
Team Leader - General Inspector 
 

 

 Reduction in the 
number of 
expiations issued 
for non-compliance 
with breeder 
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General Inspectors registration, over 
time. 
 

 Inspections of 
breeder premises 
shows an increased 
rate of compliance, 
over time. 

 

  
14.4   Monitor adverts in local newspapers and local websites to check if dog and 

cat sales advertisements contain a breeder registration number. 
 

 
Manager Development and 
Regulatory  
 
Team Leader - General Inspector 
 
General Inspectors 

 

 Reduction in the 
number of 
expiations issued 
for non-compliance 
with breeder 
registration, over 
time. 
 

 Inspections of 
breeder premises 
show and 
increased rate of 
compliance, over 
time. 

 

  
14.5   Inspect the premises of breeding businesses to ensure the number of 

dogs/cats on the premises. 

 
Manager Development and 
Regulatory  
 
Team Leader - General Inspector 
 
General Inspectors 

 

 Reduction in the 
number of 
expiations issued 
for non-compliance 
with breeder 
registration, over 
time. 
 

 Inspections of 
breeder premises 
show and 
increased rate of 
compliance, over 
time. 
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Strategy 15 

 
Ensure public safety and 
amenity in relation to dogs and 
cats. 

 
15.1 Continue regular patrols of the area to ensure compliance with the Act. 

 
Manager Development and 
Regulatory  
 
Team Leader - General Inspector 
 
General Inspectors 
 

 

 By Authorised 
Officers daily. 

  
15.2 Invite members of the public to input into animal management through 

discussions with the public when officers are conducting patrols. 

 
Manager Development and 
Regulatory 
 
Team Leader - General Inspector 
 
General Inspectors 

 By Authorised 
Officers daily. 
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KPI’s 
 

Strategies and Actions - Cat Management 
 

Strategy Actions Responsibility KPI 

Key Focus Area 
 
To encourage responsible 
cat ownership and inform 
the community on their 
responsibilities on 
microchipping and 
desexing. 
 
OBJECTIVE 2.1 
REGULATORY SERVICES 

   

 
Strategy 1 

 
Informing the community 
regarding changes to Cat 
Laws on microchipping and 
desexing. 

 

 Ensure Council policies and By-laws concerning cats are adequate. 
 

 Media Releases 
 

 Trial new initiatives and alternative approaches to Cat management 

 
Manager Development and 
Regulatory  
 
Team Leader - General 
Inspector 
 
General Inspectors 
 

 

 Annual review of all 
Policies. 

 

 Media Release 
monthly informing 
community of new 
Cat Laws. 

 
Strategy 2 
 

Policies in place for the 
detention and housing of 
impounded cats. 

 

 Council to have Cat cages for hire. 
 

 Agreement with AWL to house impounded cats. 

 
Team Leader - General 
Inspector 
 
General Inspectors 

 

 Number of unowned 
cats detained. 
 

 Review Cat trapping 
services yearly. 

 

 Number of cages 
hired out per year. 
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Strategy 3 

 
Monitor cat behaviour and cat 
complaints. 

 

 Collect data on cat complaints. 
 

 Develop a brochure to address nuisance cats including hoarding. 

 
Team Leader - General 
Inspector 
 
General Inspectors 

 

 Collate monthly data. 
 

 Cat management 
figures are featured 
in Council’s Annual 
Report. 

 

 Brochure developed 
and placed on 
Council website. 

 



Appendix (1)   

Appendix 1 

 

COUNCIL’S OFF LEASH PARKS 
 

 Hastings Cunningham Reserve, 

 Corriedale Park, 

 Don McDonnell Reserve, 

 Blue Lake Sports Park, 

 Northumberland Avenue, 

 Frew Park, 

 Hastings Cunningham Reserve Dog Park. 
 

COUNCIL’S ON LEASH PARKS 
 

 Botanic Park, 

 Cave Gardens, 

 Engelbrecht Cave, 

 Lady Nelson, 

 Marist Park, 

 Olympic Park, 

 Valley Lake Crater Area. 
 
 
 

 

 
 
 
 

 


