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30 DAY INDIAN OCEAN ODYSSEY

33 DAY PACKAGE WITH DUBAI EXT.

$4999

$5399

Enjoy the luxury of time on this incredible 30 day voyage from the Middle East to 
Japan. Your 28 day cruise aboard MSC’s Splendida ship takes in the United Arab 
Emirates, Oman, India, Malaysia, Singapore, Vietnam and Japan. With overnight 
docks in Dubai, Cochin, Singapore, Hong Kong and Yokohama, exploring these 
amazing cities is a must, not a rush. 

Enjoy time at leisure in Abu Dhabi, UAE’s modern capital; discover endangered 
wildlife at Sir Bani Yas Island’s Arabian Wildlife Park; marvel at the fjords of 
Khasab and the historic city of Muscat. Continue on the Arabian Sea to Cochin, 
onto Penang, Port Kelang, Singapore and close enough to Ho Chi Minh City you 
can almost hear the buzz of the city. Hong Kong, Kagoshima and Yokohama cap 
off this amazing journey to eight incredible countries. Includes return flights, 28 
night cruise, 82 meals including all meals onboard and more. 

About the ship: MSC Splendida carries you in stylish luxury with live music, 
and a variety of bars and restaurants onboard. Entertainment can be found at 
The Strand Theatre, or dance ‘til dawn at the Club 33 Disco. Keep active with 
four swimming pools, a squash court, volleyball court, ultramodern gym and a 
running track, onboard. Or, simply relax at the MSC Aurea Spa, offering Balinese 
massages, a range of beauty treatments, a Turkish bath, sauna, whirlpool and 
solarium.

Have more time? Explore the futuristic city of Dubai on the 33 Day Extension 
Package.

INDIAN OCEAN
ODYSSEY

UAE  •  OMAN  •  INDIA  •  MALAYSIA  •  SINGAPORE  •  VIETNAM  •  CHINA  •  JAPAN

THE OFFER

*Please note: all information provided in this brochure 
is subject to both change and availability. Prior to 
purchase please check the current live deal at  
www.tripadeal.com.au or contact our customer service 
team on 135 777 for the most up-to-date information. 
If you have already purchased this deal, the terms and 
conditions on your Purchase Confirmation apply and 
take precedence over the information in this brochure.

PER PERSON 
TWIN SHARE

$4999

30 DAY ULTIMATE CRUISE PACKAGE
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Itinerary - 1: 30 Day Indian Ocean Odyssey

Day 1 Australia - Dubai, United Arab Emirates – Begin 28 
Night Cruise
Today depart from Sydney, Melbourne, Brisbane, Adelaide or 
Perth for Dubai. Fly with airlines such as Singapore Airlines, 
Cathay Pacific and Qantas to name a few. Upon arrival in Dubai, 
be met at the airport and transferred to the cruise port to board 
MSC Splendida, your home for the next 28 nights. 

Please note: due to flight scheduling and availability, some 
departures may occur on day 0. Affected customers must be 
at the airport the night before. Flight times will be indicated 
on your final documents at least 6 weeks prior to departure. 
Customers travelling from Brisbane may receive long transit 
times. Where necessary, lounge passes or transit hotels will be 
provided.

Overnight: MSC Splendida 
Meals included: In-Flight

Day 2 Dubai, United Arab Emirates - Departs 11:00pm
Spend the day at leisure exploring everything Dubai has to offer 
before the cruise departs at 11pm.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 3 Abu Dhabi, United Arab Emirates - 5.00am to 10.00pm
This morning, dock in the intriguing capital of the United Arab 
Emirates, Abu Dhabi. Spend the day at leisure exploring the city 
known for sophisticated high-rise buildings, opulent shopping 
malls and tree-lined boulevards. Or take a shore excursion (not 
included) to see the mighty Sheikh Zayed Mosque and Ferrari 
World Theme Park. If adventure is more your style, take a 
shore excursion (not included) to the desert and participate in a 
desert dune adventure.

Overnight: MSC Splendida 

Meals included: Breakfast;Lunch;Dinner

Day 4 Sir Bani Yas Island, United Arab Emirates - 8.00am to 
5.00pm
Sir Bani Yas Island is an enchanting nature stop in complete 
contrast to hyper-modern Dubai and Abu Dhabi. Much of the 
island is comprised of the Arabian Wildlife Park, dedicated to 
rare and endangered species including giraffe, cheetah and 
gazelles. The waters surrounding the area are abundant with 
marine life. If you’re lucky you may spot dolphins or turtles. 
Spend the day relaxing at leisure on this beautiful island, or take 
part in many of the optional, adventurous shore excursions (not 
included) such as snorkelling and Safari drives.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 5 Khasab, Oman - 9.00am to 6.00pm
Khasab; also known as the “Top of the Emirates” or the “Arabian 
Norway”. This stunning area is surrounded by fjords and 
breathtaking emerald water. The town of Khasab was originally 
founded by the Portuguese at the beginning of the 17th century 
and offers many interesting attractions including the Khasab 
Fortress. Nearby you can visit the town of Bukha (not included) 
with its two beautiful forts built in the Portuguese period: Fort 
Bukha, perfectly preserved with its uninterrupted crown of 
rounded merlons and Fort Al Qala, with its dramatic soaring 
stone walls.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 6 Muscat, Oman - 8.00am to 4.00pm
Stepping ashore in Oman’s capital Muscat means stepping into 
one of the oldest cities of the Middle East. From here, incense 
was shipped to Greece and Rome as far back as the 2nd century. 
Today it is still possible to find traces of a glorious past in the 
old centre, where, until the latter part of the past century, the 
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gates that separated the various quarters would be closed 
three hours after dawn. Muttrah, the historic centre of trade 
and activity of the capital is one of the most intriguing and well 
preserved parts of the town centre.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 7 At sea
Your first full day at sea offers the chance to relax on the 
Splendida’s sundecks and poolside areas. Enjoy the warm sea 
breeze or participate in one of MSC’s entertaining onboard 
activities.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 8 At sea
Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 9 Cochin, India - Arrive at 10:00am
Spread across islands and promontories between the Arabian 
Sea and the famous Kerela backwaters, Fort Kochi (now Cochin) 
is Kerala’s prime tourist destination. As you approach the city 
by cruise ship, the waterfront with its sloping red-tiled roofs 
and ranks of peeling, pastel-coloured warehouses, offers a view 
that has changed little in centuries. Make your way to Cochin 
and wander between spice markets, Chinese fishing nets, a 
synagogue, a Portuguese palace, India’s first European church 
and seventeenth-century Dutch homes all within an easy walk. 
In the evening, try the utterly unique experience of Kathakali 
theatre, involving ornately made-up performers depicting 
dramatic scenes from Hindu mythology (not included).

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 10 Cochin, India – Depart at 6:00pm
Spend the day at leisure exploring this intriguing city before 
departing at 6:00pm this evening.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 11 At sea
Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 12 At sea
Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 13 At sea
Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 14 Penang, Malaysia - 8.00am to 6.00pm
This morning dock in Penang, an area in the far northwest 
of Peninsular Malaysia where the British established their 
first Malay port in the late eighteenth century. Penang is a 
fascinating blend of colonial, Indian, Malay and – especially 
– Chinese and Peranakan heritage. Filling a triangular cape 
at the island’s northeastern corner is Georgetown’s centre, 
its historical core is a maze of lanes lined with shophouses in 
various states of repair and liberally sprinkled with religious 
buildings, social clubs, temples and other monuments.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 15 Port Kelang, Malaysia - 8.00am to 6.00pm
Today stop in Port Kelang, the gateway to Kuala Lumpur 
(approximately 90 minutes drive each direction). Take the 
option to transfer into Kuala Lumpur (not included) and explore 
the vibrant capital of Malaysia. Rather than a discernible city 
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centre, Kuala Lumpur has several hubs of activity. Close to the 
rivers’ original “muddy confluence”, the former colonial district 
and its distinctive architecture surrounds Merdeka Square with 
the busy tourist hub of Chinatown just southeast.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 16 Singapore – Arrive 7:00am
Beautiful Singapore is a must-see Asian city, a melting pot 
of different cultures with many original ethnic enclaves 
still boasting distinct neighbourhoods and restored period 
architecture. An overnight stop here allows you to explore at 
your own pace. Little India has its garland-sellers and curry 
houses, Chinatown its calligraphers and fortune-tellers, while 
Arab Street is home to cluttered stores selling fine cloths and 
curios. Right at the core of downtown Singapore are historic 
public buildings and the lofty cathedral of the Colonial District. 
Shoppers will need travel no further than Orchard Road.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 17 Singapore - Departs 6.00pm
Today explore the exciting city of Singapore at leisure or join 
in one of the many shore excursions (not included) offered by 
MSC, before departing this evening at 6pm.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 18 At Sea
Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 19 Ho Chi Minh City, Vietnam - 10.00am to 6.00pm
After docking this morning take the option to transfer into Ho 
Chi Minh (not included) and experience Vietnam’s southern 
hub. Streets and avenues teem with activity as locals go about 

their daily life: smartly dressed schoolkids wander past street 
side baguette-sellers; women shoppers ride motorbikes clad 
in gangster-style bandanas to protect their skin from the sun 
and dust; while teenagers in designer jeans chirrup into mobile 
phones. MSC’s shore excursions (not included) can be a clever 
option to see much of Ho Chi Minh City.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 20 At sea
Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 21 At sea
Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 22 Hong Kong – Arrive at 8.00am
Hong Kong’s extraordinary skyline of high-tech towers are 
home to businesses, residences restaurants and malls. Behind 
the improbably dense downtown area, Victoria Peak looms with 
incredible views down over the north shore, across the busy 
harbour to lower-rise, mainland Kowloon and the green peaks 
of the New Territories. Spend your time sampling local food, 
exploring and shopping at leisure in neighbourhoods such as 
Central. Alternatively, take part in one of the shore excursions 
(not included) to see some of the famous sites.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 23 Hong Kong – Depart at 2.00pm
Spend the morning at leisure in Hong Kong before departing at 
2:00pm.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner
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Day 24 At sea
Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 25 Kagoshima, Japan - 10.00am to 6.00pm
Kagoshima is a small seaside city on Japan’s Kyushu Island. It’s 
best known for Sakurajima, an active volcano that faces Kinko 
Bay. Visotirs will notice the city’s skyline is reminiscent of 
Naples.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 26 At sea
Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 27 At sea
Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 28 Yokohama, Japan – Arrive at 7.00am
Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner

Day 29 Yokohama, Japan - Australia
After breakfast disembark the MSC Splendida and make your 
own way to the airport for your flight home.

Overnight: In transit 
Meals included: Breakfast;In-Flight

Day 30 Arrive in Australia

Itinerary - 2: 33 Day Dubai Extension Package

Day 1 Australia - Dubai, United Arab Emirates
Today depart from Sydney, Melbourne, Brisbane, Adelaide or 
Perth for Dubai. Fly with airlines such as Singapore Airlines, 
Cathay Pacific and Qantas to name a few. Upon arrival in Dubai, 
be meet at the airport and transferred to your hotel. 

Please note: due to flight scheduling and availability, some 
departures may occur on day 0. Affected customers must be 
at the airport the night before. Flight times will be indicated 
on your final documents at least six weeks prior to departure. 
Customers travelling from Brisbane may receive long transit 
times. Where necessary, lounge passes or transit hotels will be 
provided.

Overnight: Novotel Deira City Centre or Holiday Inn Al Barsha 
Meals included: In-Flight

Day 2 Dubai, United Arab Emirates
After breakfast, explore Dubai’s rich traditional Bedouin 
heritage and today’s futuristic city on a half day tour. 

Begin with a visit to The Palm, Atlantis for a photo stop. Next, 
see Dubai Marina and Jumeirah beach residence area and 
marvel at Dubai’s fast developing infrastructure. The tour will 
also stop at Souq Al Bahar, located in the vicinity of the iconic 
Burj Khalifa (entry not included). Themed as a traditional 
Arabian marketplace, it is an ideal vantage point for dramatic 
shots of Burj Khalifa soaring into the skies above. Finally, 
stop at Dubai Mall where you have the option of making 
your own way back to the hotel after shopping or joining an 
optional traditional Dhow Cruise tour with a buffet dinner (not 
included).

Overnight: Novotel Deira City Centre or Holiday Inn Al Barsha 
Meals included: Breakfast

Day 3 Dubai, United Arab Emirates
Enjoy the day at leisure, you are free to explore and relax until 
mid afternoon. At 3.30pm, be meet by the English Speaking 
tour safari guide and head out to the desert. Travelling in 
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comfortable 4X4s, drive over rolling dunes through the Dubai 
Desert Conservation Reserve, deep into the heart of the 
desert. From the crest of a high dune, watch the setting sun 
cast its glow over the vast expanse of rippling sand. Drive 
on to the flickering lights of your camp where a traditional 
Arabian welcome awaits. Quench your thirst while you relax 
in Bedouin style tents. Have your hands painted with intricate 
henna designs, experience a short camel ride, or just enjoy the 
aromatic shisha. 

A feast of grilled meats, fresh salads, delectable Arab sweets 
and selected beverages are served. Under a galaxy of stars, you 
will be entertained by a traditional belly dancer swaying in the 
strains of Arabian music. 

Optionally, dress in local customary clothing for a once in a 
lifetime souvenir, see your name written in a bottle of coloured 
sand or taste the exquisite flavours of camel chocolate (not 
included). 

Return to the hotel by 9:30pm.

Overnight: Novotel Deira City Centre or Holiday Inn Al Barsha 
Meals included: Breakfast;Dinner

Day 4 Dubai, United Arab Emirates (Day 1 of Standard Tour)
After breakfast this morning, check out and be transferred to 
the Cruise Terminal at Dubai Port Rashid.

Overnight: MSC Splendida 
Meals included: Breakfast;Lunch;Dinner
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HIGHLIGHTS

• Visit 8 amazing countries from the Arabian Sea to Japan

• Dock overnight in Dubai, Cochin (India), Singapore, Hong 
Kong and Yokohama

• Explore the fjords in Khasab, known as the ‘Arabian Norway’

• Visit one of the Middle East’s oldest cities, Muscat

• Anchor at Sir Bani Yas island, a nature lover’s paradise

• Discover the vibrant tastes, colours and sounds of Cochin in 
Kerala, India

• Stop in Port Klang, the gateway to Kuala Lumpar

• Experience a fascinating blend of cultures in Penang

• Dock near Ho Chi Minh City in the south of Vietnam

• Discover the charm of Kagoshima in the Kyushu Islands

FLIGHTS

• Return international flights (economy class) ex SYD, MEL, 
BNE, ADL, PER

CRUISE

• 28 night MSC Grand Voyage from Dubai to Tokyo

• Sail aboard the MSC Splendida

DINING

• 82 meals (all meals while cruising)

TOUR ESSENTIALS

• Airline and cruise taxes and surcharges

TRANSFERS

• Transfer Airport - Port (Day 1)

32 DAY WITH DUBAI EXTENSION

All of the 30 Day Package, plus the following:

• 3 nights accomodation in a 4 star hotel

• 4 additional meals including daily breakfast and 1 barbecue 
dinner

• Transfers from Airport to Hotel and Hotel to Port in Dubai 
(Day 1 and Day 4)

• See the highlights of Dubai on a half-day city tour

• Experience the sunset in the desert on an exciting safari 
with an all inclusive dining experience, including alcoholic 
beverages

TOUR INCLUSIONS

30 DAY ULTIMATE CRUISE PACKAGE
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IMPORTANT INFORMATION
*Please note: all information provided in 
this brochure is subject to both change and 
availability. Prior to purchase please check the 
current live deal at www.tripadeal.com.au or 
contact our customer service team on  
135 777 for the most up-to-date information. If 
you have already purchased this deal, the terms 
and conditions on your Purchase Confirmation 
apply and take precedence over the information 
in this brochure.

BOOKING INFORMATION
After purchase, you will receive a receipt 
and a Purchase Confirmation, directing 
you to an online Passenger Information 
Form. The Passenger Information Form 
must be completed within 72 hours of 
purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. 
Any change requested after submitting 
your Passenger Information Form cannot 
be guaranteed, is strictly subject to 
availability and will incur surcharges as 
outlined in the Schedule of Fees below.

On purchasing this Travel Offer you 
are bound by the General Terms and 
Conditions, in addition to the specific 
terms and conditions outlined in this 
Important Information. 

Please note: all additional charges are 
payable direct to your Travel Consultant 
in AUD (unless otherwise stated).

OFFER ESSENTIALS
Travel offer is valid for travel on the 30th 
of March 2019 for the standard package, 
or the 27th of March for the Dubai 
extension package.

This travel offer is priced for 1 person 
based on twin share.

Single Traveller Supplement
For solo travellers a mandatory single 
supplement applies:

30 Day Package:

Inside: $2600

Ocean: $3000

Balcony: $4000

33 Day Extension Package:

Inside: $2900

Ocean: $3300

Balcony: $4400

Departure Dates (2019)
March: 27 (extension package)

March: 30

Departure Cities
Sydney, Melbourne, Brisbane, Adelaide, 
Perth

FLIGHTS

Full Service Airline(s) Used
Singapore Airlines, Emirates, Thai 
Airways, Cathay Pacific, China Southern, 
China Airlines and codeshare partners 
(subject to availability).

Please note: One way flights can not be 
accommodated. Travellers must take all 
included flights within the package, and 
any flights intentionally forfeited will 
result in later flights being subject to 
cancellation. 

Arrive early in Dubai
$200 per person, subject to availability.

Please note:

 - This fee does not include extra nights 
accommodation, meals or airport 
transfers.

 - No flight booking changes or 
cancellations permitted after air 
tickets have been issued.

 - Flight changes are subject to 
availability at the time of booking.

Stay behind in Yokohama
$200 per person, subject to availability.

Please note:

 - This fee does not include extra nights 
accommodation, meals or airport 
transfers.

 - No flight booking changes or 
cancellations permitted after air 
tickets have been issued.

 - Flight changes are subject to 
availability at the time of booking.

Stopover Packages
Not Available.

Flight Class Upgrades

 - Premium Economy: Not Available

 - Business Class: Buy now for $4999 

per person
Please note: 

 - All Premium Economy and Business 
Class upgrades are subject to 
availability (if we are not able to 
fulfill your business class request the 
upgrade cost will be refunded).

 - On any upgrade purchase, short haul 
flights and domestic flight sectors 
are not guaranteed in a Premium or 
Business cabin; subject to aircraft 
configuration.

 - If Abu Dhabi, Dubai or Doha stopovers 
are offered, Premium Economy 
upgrades will not be available.

CRUISES

Cabins
All cabins are subject to availability; 
some cabins may have restricted views.

ACCOMMODATION

Accommodation Used
4 Star (self-rated):

Aloft Hotel Deira City Centre, Dubai 
(extension package)

Cruise: ‘MSC’ Splendida

Please note: rooms offered are based 
on a lead-in room type, and are subject 
to availability based on seasonality. 
Properties will be confirmed, no later 
than two weeks prior to travel.

Extra Nights

 - Dubai (Pre Tour): $290 per room

 - Yokohama (Post Tour): not available
Please note: extra nights are based on 
room only and subject to availability until 
the time of booking. Airport transfers are 
not included if you wish to arrive early or 
stay behind.

Maximum Room Capacity
2 (subject to availability).

Child Policy

 - No child discounts. Full price applies 
for all children travelling with their 
parents.

 - Valid for Children 5 years old and over.
Please note: Children must be 
accompanied by a responsible adult 
18 years old and over to travel. No 
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unaccompanied minors allowed.

Triple Share
No discounts apply for 3rd person 
travelling. Full price applies, subject to 
availability. 

Please note: Triple shares may be 
required to share existing bedding.

Bedding Configuration
Twin or Double bedding (subject to 
availability).

Adjoining / Interconnecting Rooms
Subject to availability and at the hotels 
discretion. Please enquire on booking if 
you require this option.

GENERAL TOUR INFORMATION
Minimum group size 2, maximum group 
size 52 per vehicle.

Optional Tours / Activities  
Day 2 (extension package only)

Burj Khalifa entry (extension package): 
$66

Dhow Cruise (extension package): $100

*Traditional dhow cruise with buffet 
dinner, soft drinks, water and shared 
transport to and from included.

Please note:

 - prices are based on per person, are 
subject to availability, time permitting 
and weather conditions.

 - The optional tours listed above must 
be purchased on checkout or over 
the phone prior to submitting your 
passenger information form (subject 
to availability).

 - Some tours require minimum numbers 
to operate.

 - Shore excursions can be booked/
reserved directly with the cruise line 
prior to travel (subject to availability).

 - Shore excursions can also be 
booked whilst onboard (subject to 
availability).

EXCLUSIONS

 - Visa fees and requirements (A visa for 
the UAE, Malaysia, Singapore, Hong 
Kong and Japan is not required if 
travelling on an Australian passport, 
however visas for Oman, India and 

Vietnam are a strict requirement if 
travelling on an Australian passport).

 - Post-cruise transfer to the airport 
(Standard package: Day 29, Extension 
package: Day 32).

 - Meals/beverages not stated in the 
itinerary (including any specialty 
restaurants onboard cruise).

 - Gratuities/tipping.

 - Cruise: Mandatory 10 Euro (approx. 
$16 AUD) per person, per night, 
charged to your onboard account. A 
15% service charge will also be added 
to any spa and bar purchases.

 - Optional activities/tours (including 
any ‘onshore’ excursions as part of 
cruise).

 - Personal expenses.

 - Travel insurance (Mandatory).
Please note: A comprehensive travel 
Insurance policy must be organised 
BEFORE all details can be finalised.

OTHER IMPORTANT INFORMATION

TOUR GUIDE VS. TOUR LEADER

Tour Guide: 
Often locals with intimate knowledge of 
an area, its culture, and history. Their role 
entails providing commentary, routing 
the tour, and seeing that people have a 
good time. They are a licensed, qualified 
expert who supplies specific information 
on history, art, architecture and culture 
of the city/village/attraction in which 
he or she is guiding the tour. The guide 
meets the group at the required place 
and leaves the group at the end of the 
tour, they do not travel with the group. 

Tour Leader: 
An experienced person tasked with 
ensuring the smooth operation of tours, 
as well as providing practical support to 
passengers throughout the whole trip. 
Their role primarily includes assisting 
with accommodation, transportation 
between locations, and communication 
with tour guides in each stop. A tour 
leader may provide general guidance 
around a city or village, and offer 
information on the place visited on the 
bus, however they are not required 
to have specific knowledge on art, 

architecture, or history. They are not 
allowed to provide a guided tour or 
commentary of a city/village/attraction 
once there and if caught doing so, can be 
fined. 

Please note: Tour leaders/guides are not 
a standard inclusion in all travel offers. 
Tour leaders/guides will only be made 
available when particularly required 
to enhance the experience of the 
destination featured. 

FLIGHTS

Seat Selection & Frequent Flyer Points:
At TripADeal we do not arrange seat 
selection. It is important to highlight 
that some Airlines do not allow pre-
selected seats. We strongly suggest you 
contact the Airline directly with seating 
allocation requirements and or arrive 
at the airport earlier to arrange your 
seating. While we do not add frequent 
flyer member details to bookings, you 
can do this directly with the Airline once 
you have your flight information.

Passport Validity:
Customers are required to provide 
valid passport details either at the time 
of purchase, or no later than 45 days 
prior to departure date. Failure to do 
so may result in cancellation of the 
booking. In this instance customers will 
be responsible for any costs and fees 
incurred.

CRUISE

Disembarkation:

 - Begins approximately 2 hours after 
docking.

 - Due to security reasons, all guests 
must be on board 2 hours before 
sailing.

 - Itineraries are subject to change at 
any time without notice.

 - Check your specific sailing for exact 
departure and arrival times. All times 
are local to the port.

Cruise Loyalty Discounts:
Please note: Travellers booked via 
TripADeal will not be entitled to 

IMPORTANT INFORMATION
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receive any cruise line customer loyalty 
discounts. Similar to airline frequent flyer 
programs, this is outside of the TripADeal 
booking process. However, customers 
may contact the cruise line direct 
upon receiving their TripADeal travel 
documents to request any membership 
benefits they are entitled to. 

COACH TOUR

Meals:
Some meals are included in the tour, for 
all other meals; lunches and dinners the 
tour leader (when available) will offer 
assistance with reservations, suggestions 
and directions to local restaurants. It is 
your responsibility to notify TripADeal 
of any dietary requests/requirements. 
Please note; we will do our best to meet 
your requests/requirements, however 
cannot guarantee that we will always be 
able to.

Luggage:
You will be responsible for all your 
personal belongings whilst on the tour. 
With regards to luggage, you must carry 
your own luggage from the coach to 
the hotel room and back to the coach. 
The driver will assist with the uploading 
and off-loading of the luggage from the 
coach.

OTHER

Fitness Level Required / Mobility:
Our vehicles are not equipped with 
wheelchair access, so unfortunately 
our tours are currently not suitable for 
wheelchair users and those less mobile. 

Please note: a general level of fitness will 
be required. If you have any concerns 
please consult your healthcare provider 
prior to purchase/travel.

Gratuities / Tipping:
Gratuities (tips) are not included in the 
tour price for services of the tour leader 
(when available) and driver throughout 
the tour. The optional, recommended 
tip on land is approximately 10-15% 

for service and drivers. For the cruise, 
a mandatory €10 (approx. $16 AUD) 
per person, per night, charged to your 
onboard account. A 15% service charge 
will also be added to any spa and bar 
purchases.

CLIMATE & AVERAGE TEMPERATURES

United Arab Emirates & Oman
The weather in the UAE and Oman in 
March and April is hot and sunny. The 
daytime temperature averages around 
30 degrees celsius, with 12 hours of 
sunshine per day. It has a desert climate 
with little to no rainfall at this time of 
year, making it a perfect time to explore 
outside. 

South East Asia
Malaysia and Singapore - These two 
countries straddle the equator and will 
be hot and humid year-round. April sits 
within a transitional period between 
monsoons, meaning winds are light and 
rain will be localised and infrequent. 

Hong Kong - April is mostly sunny with 
relatively low humidity, but may still 
have some misty weather. The average 
temperatures are between 20 °C and 25 
°C.

Ho Chi Minh, Vietnam - The temperature 
and humidity in Vietnam starts to rise 
in April as does the chance of rain. 
However, April is considered the last 
month of the dry season and is very 
pleasant time to visit. 

Cochin, India - Cochin has a tropical 
climate with temperatures averaging 
between 24°C to 35°C. April is a part 
of their summer season, just before the 
monsoon season starts meaning days can 
be hot and humid, but with less frequent 
rains than May. 

Sightseeing:
Please note: In the event entrance to a 
site is affected by changes in operating 
hours or public holiday closures, your 
itinerary will be adjusted to ensure you 
do not miss out on the experience. 

Shopping:
Shopping overseas can be a daunting and 
confusing experience, especially when 
there is a language barrier. Please be 
very cautious when foreign currencies 
and prices are involved.  If paying by 
credit card, please pay close attention to 
the amount you are being charged and 
keep all of your receipts. 

Do not make any purchases you are not 
comfortable with or feel pressured into. 
If you are uncertain or need assistance 
with the language barrier, please seek 
assistance from your Tour Guide/Leader.

Please refer to our Terms and Conditions 
in regards to shopping for further 
information.

VISAS
A visa for the UAE, Malaysia, Singapore, 
Hong Kong and Japan is not required if 
travelling on an Australian passport. 

Tourist visas for Oman, India and 
Vietnam are strict requirements if 
travelling on an Australian passport.

Important: Please start arranging your 
visa at least 3 weeks prior to departure 
to account for any delays due to 
consulate operating hours.

Please note: Passengers who are not 
Australian citizens must check with the 
respective consulate or visa agency to 
determine what their visa requirements 
are and what personal identification is 
required. It is also important to note, 
some areas of employment such a 
journalism, government authorities 
and charity organisations may have 
additional restrictions in applying for 
Visas. This may in turn affect the type of 
application required.

INSURANCE
We are proud to offer a range of travel 
insurance products - please ask your 
Travel Consultant for more information.

SCHEDULE OF FEES

Voluntary Changes
This includes booking changes requested 
by you, including but not limited to those 

IMPORTANT INFORMATION
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changes requiring an airline ticket or a 
Purchase Confirmation reissue.

 - 1st Change - $100.00 per person 
+ any additional charges applied 
by the airline/cruise company/
accommodation/other travel provider.

 - 2nd Change - $150.00 per person 
+ any additional charges applied 
by the airline/cruise company/
accommodation/other travel provider.

 - Subsequent changes - $250.00 per 
person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

 - Changes within 30 days of departure 
$350.00 person + any additional 
charges applied by the airline/cruise 
company/accommodation/other travel 
provider.

 - Changes within 14 days of departure 
$500.00 per person + any additional 
charges applied by the airline/cruise 
company/accommodation/other travel 
provider.

Name Changes Due To Passenger Error

 - If the incorrect name has been advised 
to TripADeal, charges of $150.00 
per person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

IMPORTANT INFORMATION


