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INSIDE STATEROOM

$7499The scenery is nothing short of dramatic on this 18-day rail, cruise and fly tour 
through Alaska and Canada. The stunning Canadian Rockies are the backdrop for 
a rail journey aboard Rocky Mountaineer, while the pristine waters and breathtaking 
mountains of Alaska’s Inside Passage are the outlook from Norwegian Cruise 
Line’s newest ship, Bliss.

Travel through British Columbia’s interior on Rocky Mountaineer, following the 
‘Journey Through the Clouds’ route where you’ll see the rapids of Hell’s Gate 
in the Fraser Canyon, follow the banks of the North Thompson River, and spot 
wildlife as you edge closer to Mount Robson, the highest peak of the Canadian 
Rockies. Travel along the Icefield Parkway and ride the Ice Explorer on beautiful 
Athabasca Glacier. Then, embark on a seven night cruise aboard the Norwegian 
Bliss, viewing glaciers and mountain peaks, Tracy Arm Fjord, Juneau, and Glacier 
Bay National Park. Purpose built for Alaska, Bliss offers the ultimate sightseeing 
experience, with 180 degree views from the exclusive Observation Lounge. Enjoy 
a two deck go kart track and spectacular entertainment from Jersey Boys, on 
board the biggest ship cruising Alaska. With return flights, eight nights hotel 
accommodation, a seven night cruise - plus, a bonus NCL ‘At Sea’ Offer per cabin 
(subject to availability) - this is a spectacular trip you won’t want to miss.

18 DAY FLY, CRUISE, RAIL

ROCKIES 
& BEYOND

$7499PER
PERSON
TWIN
SHARE

TYPICALLY $11999

USA  •  ALASKA • CANADA

THE OFFER

*Please note: all information provided in this brochure 
is subject to both change and availability. Prior to 
purchase please check the current live deal at  
www.tripadeal.com.au or contact our customer 
service team on 1300 00 TRIP (8747) for the most 
up-to-date information. If you have already purchased 
this deal, the terms and conditions on your Purchase 
Confirmation apply and take precedence over the 
information in this brochure.

BALCONY STATEROOM

$8499
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Day 1 Australia - Vancouver via USA or Canada
Depart from Sydney, Melbourne, Brisbane, *Adelaide or *Perth 
to Vancouver, Canada. Fly with Delta Airlines, United Airlines or 
Air Canada to name a few (subject to availability). Upon arrival 
be met and transferred to your downtown accommodation and 
enjoy the rest of the day at leisure.

Overnight: Sheraton Wall Centre, Downtown Vancouver (or 
similar) 
Meals included: In-Flight

Day 2 Welcome to Vancouver, British Columbia
Discover Vancouver with a day of leisure. Enjoy complimentary 
access to Vancouver Lookout (voucher to be provided with your 
travel documentation), and take in the view of one of the world’s 
most liveable cities. Jump in the glass elevators for a thrilling, 
forty second, 130 metre climb to the observation deck, where 
you’ll have a bird’s eye view of the city.

Overnight: Sheraton Wall Centre, Downtown Vancouver (or 
similar) 
Meals included: Breakfast

Day 3 Vancouver - Kamloops, British Columbia: Rocky 
Mountaineer Rail Journey
This morning, transfer to Rocky Mountaineer Station in Downtown 
Vancouver. Travel onboard Rocky Mountaineer from the coastal 
city of Vancouver to Kamloops, in the heart of British Columbia’s 
interior. The scenery on today’s journey will change dramatically, 
from the rapids of Hells Gate in the Fraser Canyon, to the sheer 
drops along the Thompson River. Your day concludes as Rocky 
Mountaineer travels along the shores of Kamloops Lake and 
into Kamloops. Please note: accommodation in Kamloops is 
confirmed by Rocky Mountaineer 30 days prior to departure 
date and accommodation will differ for SilverLeaf and GoldLeaf 
customers (subject to availability).

Overnight: Thompson Hotel & Conference Centre, Kamloops (or 
similar) 
Meals included: Breakfast;Lunch

Day 4 Kamloops - Jasper, Alberta: Rocky Mountaineer Rail 
Journey
Your rail journey continues north east along the banks of the 
North Thompson River, through the Monashee and Cariboo 
Mountains to the mighty Canadian Rockies and the province of 
Alberta. Today’s highlights include Mount Robson, the highest 
peak in the Canadian Rockies; Pyramid Falls; and the climb 
over the Yellowhead Pass into Jasper National Park. Arrive in 
the resort town of Jasper in the evening, where the rail trip ends 
and you will be transferred to your hotel. Please note: Customers 
travelling on the 10th June 2018 departure are restricted to a 
hotel room with only one queen bed on this night. This means 
twin share customers will need to either share a bed, or request 
a roll-out mattress, which will be subject to availability.

Overnight: Best Western Jasper Inn & Suites, Jasper (or similar) 
Meals included: Breakfast;Lunch 

Day 5 Jasper – Columbia Icefield - Lake Louise - Banff, Alberta 
(Approx. 290km day)
Breathtaking scenery will be the highlight of your journey 
south. Soaring rocky mountain peaks, vast valleys, icefields 
and turquoise lakes are what make the journey along Icefield 
Parkway one of the most captivating drives in the world. From 
the Columbia Icefield, the ‘Ice Explorer’ snow coach will take 
you across the surface of the Athabasca Glacier. A short stop 
at Lake Louise provides one of Canada’s most iconic photo 
opportunities. Continue on to the resort town of Banff, where you 
will be transferred to your hotel.

Overnight: Banff Ptarmigan Inn, Banff (or similar) 
Meals included: Breakfast

Day 6 Banff - Kamloops (Approx. 500km day)
The drive today is on the famed Trans-Canada Highway, where 
you’ll travel a route chartered by the railroad engineers and fur 
traders of the mid 1800s. Drive along Kicking Horse Pass - the 
highest point of the drive - from the Rockies into the Columbia 

THE ITINERARY
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River Valley, and on to Rogers Pass in Glacier National Park. The 
Selkirk Mountains receive massive amounts of winter snow and 
are home to more than one hundred active avalanche zones. 
Continue through the Monashee Mountain Range to your hotel 
for the night.

Overnight: DoubleTree by Hilton, Kamloops (or similar) 
Meals included: Breakfast

Day 7 Kelowna - Seattle, USA (Approx. 500km day) - Begin 
Alaska’s Highlights Cruise
Today, wake up early to begin the journey across the border and 
onwards to Seattle, USA to board your seven night cruise aboard 
the brand new Norwegian Cruise Lines “Bliss” ship. The cruise 
departs at 5.00pm

Overnight: Norwegian Cruise Lines - ‘Bliss’ Ship 
Meals included: Breakfast;Dinner

Day 8 Scenic Cruising: Inside Passage
Alaska’s Inside Passage is a protected network of waterways, 
winding through glacier-cut fjords and lush temperate rain 
forests, along the rugged coast of Southeast Alaska. Sailing the 
Inside Passage provides opportunities to spot some of Alaska’s 
most iconic wildlife. Humpback whales and orca ease gracefully 
through the water, bald eagles soar overhead and brown bears 
laze along the shoreline.

Overnight: Norwegian Cruise Lines - ‘Bliss’ Ship 
Meals included: Breakfast;Lunch;Dinner

Day 9 Ketchikan, Alaska - 7.00am to 3.00pm
Ketchikan is a hub for salmon fishing, and one of the best places 
to witness the rich cultures of Native Alaskan nations including 
Tlingit, Haida and Tsimshian. Ketchikan is known as Alaska’s 
first city, as it is the first major landfall for cruisers as they enter 
the fjords of the Inside Passage.

Overnight: Norwegian Cruise Lines - ‘Bliss’ Ship 
Meals included: Breakfast;Lunch;Dinner

Day 10 Juneau, Alaska - 7:00am to 1.30pm - Cruise Sawyer 
Glacier
Juneau, Alaska’s state capital, is nestled between Mount Juneau, 
Mount Roberts and the Gastineau Channel. The city, which is only 
accessible by boat or plane, is one of the state’s most popular 
destinations, providing visitors with the best opportunities to 
view glaciers from Tracy Arm Fjord, the Juneau Icefields and 
Glacier Bay National Park. The city itself is a maze of narrow 
streets, fronted by buildings old and new, quaint houses; and the 
bustling waterfront, a buzz with cruise ships, fishing boast and 
float planes.

Overnight: Norwegian Cruise Lines - ‘Bliss’ Ship 
Meals included: Breakfast;Lunch;Dinner

Day 11 Skagway, Alaska - 7:00am to 5.30pm
At the height of the Klondike Gold Rush, the port town of 
Skagway served as the primary gateway to the legendary gold 
fields, and quickly grew into Alaska’s largest settlement. It was 
then a raucous frontier hub packed with trading posts, saloons 
and guesthouses. As the gold rush faded into the 1900s, so did 
Skagway—but today it has been reinvigorated as a gateway for 
a new kind of visitor: those looking to explore Alaska’s colourful 
history, pristine wildlife and unrivalled natural beauty.

Overnight: Norwegian Cruise Lines - ‘Bliss’ Ship 
Meals included: Breakfast;Lunch;Dinner

Day 12 At Sea
Today is spent at sea. Take advantage of some of the amazing 
facilities the brand new Norwegian Bliss has to offer.

Overnight: Norwegian Cruise Lines - ‘Bliss’ Ship 
Meals included: Breakfast;Lunch;Dinner

Day 13 Victoria, British Columbia - 4.00pm to 10.00pm
Victoria, the capital of British Columbia, sits on the southern 
tip of Vancouver Island. The city is contrasted by quaint horse 
drawn carts, peaceful gardens, classic architecture and its 
cosmopolitan shopping and dining. The city is also known for 
outdoor activities including whale watching and skiing.

THE ITINERARY
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Overnight: Norwegian Cruise Lines - ‘Bliss’ Ship 
Meals included: Breakfast;Lunch;Dinner

Day 14 Seattle; Arrive at 8:00am – Orientation and Sightseeing 
Tour
Welcome back to Seattle. After breakfast, disembark the ship 
and be met by a representative to enjoy an orientation and 
sightseeing tour of Seattle, including views of the Space Needle, 
Cascade and Olympic mountain ranges and Puget Sound. The 
tour also takes in iconic buildings including professional sports 
venues: Safeco and CenturyLink. Afterwards, enjoy a couple of 
hours of leisure time at Pike Place Market where you can see the 
world’s first Starbucks, and enjoy lunch (not included). After the 
tour you will be transferred to your hotel, located approximately 
one hour north of Seattle’s city centre, in North Everett.

Overnight: Hilton Garden Inn, North Everett, Seattle (or similar) 
Meals included: Breakfast

Day 15 Seattle Free Day
Enjoy the day at leisure to explore the beautiful city of Seattle and 
its surrounding area. The bus/shuttle will be available to operate 
complimentary shuttle services to the city centre during the day 
to allow time to shop and explore. Please consult the driver the 
day prior to discuss transportation timing.

Overnight: Hilton Garden Inn, North Everett, Seattle (or similar) 
Meals included: Breakfast 

Day 16 Seattle, USA - Australia
After breakfast, transfer to the airport for your return flight back 
to Australia.

Meals included: Breakfast;In-Flight

Day 17 In Transit

Day 18 Arrive in Australia

THE ITINERARY
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HIGHLIGHTS
• Two day Silver Leaf Service onboard Rocky Mountaineer
• Experience the ‘Journey through the Clouds’ route from 

Vancouver to Jasper via Kamloops
• Get a bird’s eye view of Vancouver city from the Vancouver 

Lookout
• Enjoy sweeping views of the Fraser River Valley and Fraser 

Canyon
• Travel through the Monashee and Cariboo mountains
• See Mount Robson, the highest peak in the Rockies
• Journey by rail over the Yellowhead Pass into Jasper National 

Park
• Enjoy leisure time in the resort town of Banff
• See majestic Lake Louise
• Discover the world famous Columbia Icefields
• Ride the Ice Explorer on Athabasca Glacier
• Witness Kicking Horse and Rogers Pass in Glacier National 

Park
• Cruise the beauty of the famed Inside Passage in Alaska
• Spot awe-inspiring wildlife including humpback whales and 

orcas
• Experience the breathtaking Tracy Arm Fjord
• See the famous Sawyer Glacier
• Discover Alaska’s remote capital city of Juneau
• Visit the historical ‘Gold Rush’ town of Skagway
• Dock in Ketchikan, Alaska - the ‘Salmon Capital of the World’
• Enjoy a guided sightseeing tour of Seattle
FLIGHTS
• Return international flights (economy class) departing SYD/

MEL/BNE/ADL*/PER*

ACCOMMODATION
• 2 nights pre-cruise hotel accommodation in Vancouver

• 4 nights hotel accommodation in the Canadian Rockies
• 2 nights post-cruise hotel accommodation in Seattle
CRUISE
• 7 night ‘Alaska’s Inside Passage’ cruise with Norwegian Cruise 

Line
• Sail aboard the brand new Norwegian Cruise Line, Bliss ship, 

purpose built for Alaska, on its first year of sailing
• Experience the largest, feature packed ship cruising Alaska 

including a two deck go kart track and Jersey Boys musical
• Enjoy amazing views from the purpose built observation 

lounge offering spectacular 180 vistas of Alaska
• Plus, enjoy one bonus NCL ‘At Sea’ Offer per cabin (subject to 

availability)
DINING
• Enjoy 30 meals including daily breakfast
TOUR ESSENTIALS
• Airline, rail and cruise taxes and surcharges
• Pre-paid gratuities/tipping onboard Rocky Mountaineer
• Pre-paid gratuities/tipping onboard the Norwegian Bliss
• English-speaking tour leader/driver on days 5 to 7 and days 14 

to 17
TRANSPORT
• Transportation by private vehicles
TRANSFERS
• Return airport, rail and cruise port transfers

TOUR INCLUSIONS

19 DAY FLY, TOUR & CRUISE
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IMPORTANT INFORMATION
*Please note: all information provided in 
this brochure is subject to both change and 
availability. Prior to purchase please check 
the current live deal at www.tripadeal.com.
au or contact our customer service team on 
1300 00 TRIP (8747) for the most up-to-date 
information. If you have already purchased 
this deal, the terms and conditions on your 
Purchase Confirmation apply and take 
precedence over the information in this 
brochure

BOOKING INFORMATION
After purchase, you will receive a receipt 
and a Purchase Confirmation, directing 
you to an online Passenger Information 
Form. The Passenger Information Form 
must be completed within 72 hours of 
purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. 
Any change requested after submitting 
your Passenger Information Form cannot 
be guaranteed, is strictly subject to 
availability and will incur surcharges as 
outlined in the Schedule of Fees below.

On purchasing this Travel Offer you are 
bound by the <a href=”/terms” target=”_
blank”>General Terms and Conditions </
a> in addition to the specific terms and 
conditions outlined in this Important 
Information. 

Please Note: 
All additional charges are payable direct to 
your Travel Consultant (unless otherwise 
stated).

OFFER ESSENTIALS
Travel offer is valid for travel on selected 
dates until the 16th September 2018

Travel offer is valid for one person based 
on twin share.

Single Traveller Supplement
Please note the solo traveller option is 
unavailable for this package due to limited 
availability. If you are a solo traveller, 
please contact our reservations team to 
see if we can accommodate you.

Departure Dates (2018)
June: 10

July: 15*

September: 16*

Surcharges
Please note: dates/months with a * incurs 
a high season surcharge of $300 per 
person.

Departure Cities
Sydney, Melbourne, Brisbane, *Adelaide 
or *Perth

Interstate Surcharges
*Adelaide OR *Perth: $200 per person.

Rocky Mountaineer Service Upgrade 
(Rail & Kamloops Accommodation on 
Day 3 Only)
Gold Leaf: $900 per person.

Please note: 
The Gold Leaf Service is strictly subject 
to availability. Please contact our friendly 
reservations team at TripADeal to enquire 
about what availability we have on your 
chosen departure date.

Your Kamloops hotel will only be 
upgraded on Day 3 from a 3 Star to 4 Star 
(self rated) hotel  such as the ‘Sandman 
Signature Hotel’ or similar.

Bonus NCL at Sea Offer
Please note: 
Each cabin booking will receive one bonus 
at Sea offer from NCL. The offer supplied 
is subject to NCL’s terms and conditions 
and will be chosen by the cruise line at 
the time the cabin is booked. See the 
potential offers below.

 - Ultimate Beverage Package - For up to 
2 guests per stateroom

 - Specialty Dining Package - 3 specialty 
dining meals for up to 2 guests per 
stateroom

 - Free WiFi Internet Package - 250 
minutes wifi per stateroom

 - Shore Excursion Package - $50 USD 
per port shore excursion credit per 
stateroom

Please note: an 18% gratuity will still apply 
to any applicable bonus cruise inclusions 
as set out in NCL’s terms and conditions.

FLIGHTS

Full Service Airline(s) Used
Delta Airlines, United Airlines, American 
Airlines, Air Canada, Air New Zealand 
plus any codeshare airlines (subject to 
availability).

Arrive early in Vancouver, Canada
$200 per person, subject to availability

Please note:
 - This fee does not include extra nights 

accommodation, meals or airport 
transfers.

 - No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

 - Flight changes are subject to 
availability at the time of booking.

Stay behind in Seattle, San Francisco OR 
Los Angeles, USA 
$200 per person, subject to availability

Please note:
 - This fee does not include extra nights 

accommodation, meals or airport 
transfers.

 - This fee does however include an 
internal flight from Seattle to your 
destination. If you wish to forfeit 
this flight please advise our friendly 
reservations team so we may secure 
your return flight back to Australia.

Please note: by choosing to forfeit your 
connecting flight the cost does not 
change.

 - No flight booking changes or 
cancellations permitted after air tickets 
have been issued.

 - Flight changes are subject to 
availability at the time of booking.

Flight Class Upgrades
 - Premium Economy (Australia to North 

America): buy now for $3499 per 
person.

 - Business Class (All Sectors): buy now 
for $6499 per person.

Please note: 
 - *Starting from quotes will be processed 

and returned for your consideration.
 - All Premium Economy and Business 

Class upgrades are subject to 
availability (if we are not able to fulfill 
your business class request the 
upgrade cost will be refunded).

 - On any upgrade purchase, short haul 
flights and domestic flight sectors 
are not guaranteed in a Premium or 
Business cabin; subject to aircraft 
configuration.

CRUISES

Cabins
All cabins are subject to availability; some 
cabins may have restricted views.
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ACCOMMODATION

Accommodation Used
3-4 Star (self-rated)

 - Vancouver: Sheraton Wall Centre
 - Kamloops: Thompson Hotel & 

Conference Centre 
 - Jasper: Best Western Jasper Inn & 

Suites
 - Banff: Banff Ptarmigan Inn
 - Kamloops: DoubleTree by Hilton
 - Cruise: Norwegian Cruise Lines: ‘Bliss’ 

ship
 - Seattle: Hilton Garden Inn Seattle, North 

Everett
Please note: 
Rooms offered are based on a lead-in 
room type, and are subject to availability 
based on seasonality. Properties will be 
confirmed, no later than two weeks prior 
to travel.

Extra Nights
Not available.

Maximum Room Capacity
2 people.

Child Policy
 - No child discounts. Full price applies 

for all children travelling with their 
parents.

 - Valid for Children 12 years old and over.
Please note: Children must be 
accompanied by a responsible adult 
18 years old and over to travel. No 
unaccompanied minors allowed.

Triple Share
Not available.

Bedding Configuration
1 Queen/King or 2 Single Beds (subject to 
availability).

Please note: 
Travellers on the 10th June 2018 
departure are restricted to a hotel room 
with only 1x Queen Bed on this night. 
This means twin share customers will 
need to either share a bed, or request a 
rollout mattress which will be subject to 
availability.

Adjoining / Interconnecting Rooms
Subject to availability and at the hotels 
discretion. Please enquire on booking if 
you require this option.

GENERAL TOUR INFORMATION
Minimum group size 20, maximum group 
size 48 per vehicle.

EXCLUSIONS
 - Visa fees and requirements (An ETA for 

Canada and ESTA Visa Waiver for the 
USA are strict requirements if travelling 
on an Australian passport)

 - Meals/beverages not stated in the 
itinerary (including any specialty 
restaurants onboard cruise)

 - Gratuities/tipping
*Tour: Recommended at $2 CAD per 
person/day payable on tour for the coach 
drive/local guides

*Cruise: Mandatory on any additional 
purchases made onboard payable at the 
end of the cruise

 - Optional activities/tours (including any 
‘onshore’ excursions as part of cruise)

 - Personal expenses
 - Travel insurance (Mandatory)

Please Note: 
A comprehensive travel Insurance policy 
must be organised BEFORE all details can 
be finalised.

OTHER IMPORTANT INFORMATION

CLIMATE & AVERAGE TEMPERATURE

Below are examples of the Annual 
Weather Averages in some of the regions 
visited on tour.

Vancouver
August is the hottest month in Vancouver 
with an average temperature of 18°C.

Seattle
Seattle averages a daily maximum 
temperature for June to August that’s 
between 23°C. to 26°C. The minimum 
temperature usually falls between 13°C 
to 14°C.

Juneau
In July, the warmest month, the average 
day time temperature rises to 17°C with 
the most daily sunshine hours. 

Banff
Averages for Banff in July. The months of 
July and August offer the best summer 
weather in Banff. July is the peak summer 
tourist period and enjoys warm, sunny 

and long days. The average daytime 
temperatures are around 22°C whereas 
the average minimum temperatures are 
around 7°C.

TOUR GUIDE VS. TOUR LEADER

Tour Guide: 
Often locals with intimate knowledge of 
an area, its culture, and history. Their role 
entails providing commentary, routing the 
tour, and seeing that people have a good 
time. They are a licensed, qualified expert 
who supplies specific information on 
history, art, architecture and culture of the 
city/village/attraction in which he or she 
is guiding the tour. The guide meets the 
group at the required place and leaves the 
group at the end of the tour, they do not 
travel with the group. 

Tour Leader: 
An experienced person tasked with 
ensuring the smooth operation of tours, 
as well as providing practical support to 
passengers throughout the whole trip. 
Their role primarily includes assisting with 
accommodation, transportation between 
locations, and communication with tour 
guides in each stop. A tour leader may 
provide general guidance around a city 
or village, and offer information on the 
place visited on the bus, however they are 
not required to have specific knowledge 
on art, architecture, or history. They are 
not allowed to provide a guided tour or 
commentary of a city/village/attraction 
once there and if caught doing so, can be 
fined. 

Please note: 
Tour leaders/guides are not a standard 
inclusion in all travel offers. Tour leaders/
guides will only be made available when 
particularly required to enhance the 
experience of the destination featured. 

CRUISE
Disembarkation usually begins 2 hours 
after docking.

Due to security reasons, all guests must 
be on board 2 hours before sailing.

Itineraries are subject to change at any 
time without notice.

Check your specific sailing for exact 
departure and arrival times. All times are 

IMPORTANT INFORMATION
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local to the port.

COACH TOUR

Meals:
Daily breakfast is included on the tour, 
for all other meals; lunches and dinners 
the tour leader (when available) will offer 
assistance with reservations, suggestions 
and directions to local restaurants. You 
can also enquire about any allergies and 
food and if necessary advise meals to be 
to be prepared with any medication you 
require.

Luggage:
You will be responsible for all your 
personal belongings whilst on the tour. 
With regards to luggage, you must carry 
your own luggage from the coach to the 
hotel room and back to the coach. The 
driver will assist with the uploading and 
off-loading of their luggage from the 
coach.

Gratuities:
Gratuities (tips) are not included in the 
tour price for services of the tour leader/
driver on days 5 to 7 (when available) 
throughout the tour. The recommended 
tip for the tour leader/driver is $2 CAD per 
person per day, which will be collected 
whilst on tour. Pre-paid gratuities onboard 
the cruise are included in the package 
price. Any optional extras purchased 
onboard the cruise will have up to an 18% 
gratuity added, which also applies to any 
applicable bonus cruise inclusions.

Fitness Level Required / Mobility:
Our vehicles are not equipped with 
wheelchair access, so unfortunately 
our tours are currently not suitable for 
wheelchair users and those less mobile. 

Please note: a basic level of fitness will 
be required. There are no demanding 
walks or tours included. If you have any 
concerns please consult your healthcare 
provider prior to purchase/travel.

VISAS
If travelling on an Australian Passport, the 
following tourist visas apply: 

 - An ESTA (Visa Waiver) for the USA is 
a strict requirement when travelling 
to or flying through the USA. Once a 
USA ESTA Visa Waiver is issued it is 
valid for 2 years or until your passport 
expires (whichever is sooner) and will 
allow multiple entries into the USA. For 
information on ESTA eligibility or to 
apply, please visit: https://esta.cbp.dhs.
gov/esta/

 - An ETA for Canada is also a strict 
requirement as of the 15 March 2016. 
Apply via this link: http://www.cic.
gc.ca/english/visit/eta-start.asp

 - Canadian dual citizens must check their 
visa/passport requirements prior to 
purchase as there have been consular 
changes made on the November 10, 
2016. Please follow this link for more 
information - http://www.cic.gc.ca/
english/visit/dual-canadian-citizens.asp

Please Note:
 - Due to recent changes in the USA 

Immigration policies, TripADeal 
recommend all travellers visit US 
Customs & Border Protection: https://
www.cbp.gov/ 

Please Note: 
Passengers who are not Australian 
citizens must check with the respective 
consulate or a visa agency to determine 
what their visa requirements are and what 
personal identification is required.

INSURANCE
We are proud to offer a range of travel 
insurance products - please ask your 
Travel Consultant for more information.

SCHEDULE OF FEES

Voluntary Changes
This includes booking changes requested 
by you, including but not limited to those 
changes requiring airline ticket or a 
Purchase Confirmation reissue.

 - 1st Change - $100.00 per person + 
any additional charges applied by the 
airline/ cruise company/ other travel 
provider.

 - 2nd Change - $150.00 per person + 
any additional charges applied by the 
airline/ cruise company/ other travel 
provider.

 - Subsequent changes - $250.00 per 
person + any additional charges applied 
by the airline/ cruise company/ other 
travel provider.

 - Changes within 30 days of departure 
$350.00 person + any additional 
charges applied by the airline/ cruise 
company/ other travel provider.

 - Changes within 14 days of departure 
$500.00 per person + any additional 
charges applied by the airline/ cruise 
company/ other travel provider.

Name Changes Due To Passenger Error
 - If the incorrect name has been advised 

to TripADeal, charges of $150.00 per 
person + any additional charges applied 
by the airline/ cruise company/ other 
travel provider will apply.

IMPORTANT INFORMATION


