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Nothing says tropical holiday quite like a trip to Thailand; 
colourful villages and welcoming people, gorgeous 
beaches and fascinating temples. Nestled on a hillside 
overlooking Surin Beach, an exclusive hideaway in the 
northwest of Phuket Island, Ayara Hilltops Resort & 
Spa is a luxurious adult’s only property where rest and 
relaxation are not only possible, they’re guaranteed.

Lose yourself in the magic of Phuket on this 10 day 
package with Thai Airways International flights, eight 
nights accommodation at Ayara Hilltops Resort & Spa, 
daily meals, and so much more. Escape to your own 
private suite, enjoy a relaxing one-hour spa treatment, 
and indulge with three delicious three-course dinners 
at Ayara’s onsite restaurant, plus make use of a 
complimentary shuttle service to the beach. Includes 
return airport transfers and free Wi-Fi. 

If you’ve longed for a luxury getaway to Phuket, this 
package makes it easier than ever.

LUXURY
PHUKET

RETURN FLIGHTS • AIRPORT TRANSFERS • HOTEL • DAILY BREAKFAST

THE OFFER

*Please note: all information provided in this brochure is subject to both 
change and availability. Prior to purchase please check the current live deal 
at www.tripadeal.com.au or contact our customer service team on 1300 
00 TRIP (8747) for the most up-to-dat information. If you have already 
purchased this deal, the terms and conditions on your Travel Voucher apply 
and take precedence over the information in this brochure.

FLIGHTS
•	 Return international flights (economy class) departing 

SYD/MEL/BNE/ADL/PER
ACCOMMODATION
•	 Stay 8 nights at Ayara Hilltops Resort & Spa
HIGHLIGHTS
•	 Relax with a 1 hour spa treatment for two
•	 Stay connected with complimentary Wi-Fi
•	 Complimentary shuttle service to the beach
DINING
•	 Receive daily buffet breakfast
•	 Enjoy 3 x 3 course dinners for two
TRIP ESSENTIALS
•	 Return airport transfers
•	 Airline taxes and surcharges

DEAL INCLUSIONS

10 DAY FLY & STAY PACKAGE
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Resort: Ayara Hilltops Boutique Resort & Spa
An adult’s only retreat tailor made for romance, the Ayara 
Hilltops Boutique Resort & Spa provides world class service in a 
spectacularly blissful atmosphere. Home to 48 beautiful rooms 
sprawled throughout the hills, Ayara is an example of tropical 
serenity done right. Spice Poolside Restaurant specialises in 
both exotic Thai cuisine and delectable Western favourites. 
Unwind, indulge and rejuvenate at the onsite Spa Sereniti. With 
5 treatment rooms including rooms for couples, this oasis is a 
warm and welcoming retreat offering a myriad experiences to 
relax and pamper you.

Location: Surin Beach, Phuket
The resort is located on Surin Hill in the coastal town of Surin 
Beach, in a quiet northwestern part of Phuket Island. The closest 
beach within walking distance is Surin Beach, just five minutes 
stroll away. Other beaches within easy reach by road are Laem 
Singh, Pan Sea and Bang Tao. Ayara is a 30-minute drive from 
Phuket International Airport or Phuket Town. Patong beach is 20 
minutes by road from the resort.

Room Type: Courtyard Suite Garden View
Measuring up to 135m2 of private indoor and outdoor space. 
Enjoying views of the garden and coconut trees, the Courtyard 
Suite features a large terrace and covered outdoor tub (unheated). 
No sea views.

Room Facilities
•	 Air Conditioning
•	 Bathtub
•	 Cable TV
•	 Garden View
•	 Terrace
•	 Outdoor Tub (unheated)

Maximum Room Capacity: 
2 adults
Bedding Configuration: 
1 x King Bed or 2 x Twin Beds (subject to availability)

Room Type: Deluxe Courtyard Suite
Measuring up to 135m2 of private indoor and outdoor space. 
Designed to take advantage of the of the gardens and partial sea 
view . Enter your private sanctuary luxurious living room, king 
size bedroom, dressing area and the signature Ayara Hilltops 
bathroom with Balinese style outdoor shower or decompress in 
a covered outdoor refreshing tub (unheated) while taking in the 
superior view on the outdoor terrace.

Room Facilities
- Air Conditioned
- Garden View
- Large Suite
- Outdoor Refreshing Tub (unheated)
- Outdoor Shower
- Terrace
- Turndown Service
Maximum Room Capacity:
- 2 adults
Bedding Configuration:
- 1 x King Bed or 2 x Twin Beds (subject to availability)  

Resort Facilities
•	 Spice Poolside Restaurant
•	 Gym
•	 Spa Sereniti
•	 Spice Poolside Bar
•	 Resort swimming pool
•	 Complimentary sun beds & umbrellas

ABOUT THE PROPERTY
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IMPORTANT INFORMATION
*Please note: all information provided in 
this brochure is subject to both change and 
availability. Prior to purchase please check 
the current live deal at www.tripadeal.com.
au or contact our customer service team on 
1300 00 TRIP (8747) for the most up-to-date 
information. If you have already purchased this 
deal, the terms and conditions on your Travel 
Voucher apply and take precedence over the 
information in this brochure

BOOKING INFORMATION

After purchase, you will receive a receipt 
and a Purchase Confirmation email. 
You will also be directed to an online 
Passenger Information Form. You must 
complete your Passenger Information 
Form within 72 hours of purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. 
Any change requested after submitting 
your Passenger Information form cannot 
be guaranteed, is strictly subject to 
availability and will incur surcharges as 
outlined in the Schedule of Fees below.

On purchasing this Travel Offer you are 
bound by TripADeal’s standard Terms 
and Conditions in addition to the specific 
terms and conditions outlined in this 
Important Information

Please Note: all additional charges are 
payable direct to TripADeal (unless 
otherwise stated).

OFFER ESSENTIALS

Travel offer is valid for travel on selected 
dates until the 21st March 2018

Travel offer is valid for one person based 
on twin share

Single Traveller Supplement 
For solo travellers a mandatory single 
supplement of $960 applies

Departure Dates
See TripADeal.com.au for an updated list 
of dates

Surcharges
Please note: dates/months with a * incur 
a flight high season surcharge of $350 
per person

Departure Cities
Sydney, Melbourne, Brisbane, Adelaide or 
Perth

FLIGHTS

Airline(s) Used
Thai Airways International, Singapore 
Airlines, Virgin Australia, Cathay Pacific, 
Malaysian Airlines, China Southern 
Airlines, plus any codeshare partners 
(subject to availability)

Arrive early in Phuket, Thailand
$200 per person, subject to availability
Please note:
- This fee does not include extra nights 
accommodation, meals or airport 
transfers
- No flight booking changes or 
cancellations permitted after air tickets 
have been issued
- Flight changes are subject to availability 
at the time of booking

Stay behind in Phuket, Thailand
$200 per person, subject to availability
Please note:
- This fee does not include extra nights 
accommodation, meals or airport 
transfers
- No flight booking changes or 
cancellations permitted after air tickets 
have been issued
- Flight changes are subject to availability 
at the time of booking

Stopover Packages
Twin share: $450 per person/each way
Solo Traveller: $750 each way
Locations:
* Bangkok
Includes:
- 2 Nights in 4 star accommodation
- Daily breakfast
- Return airport transfers 
Please note: 
- An outbound and inbound stopover may 
be chosen; however the stopover location 
must be the same each way, due to the 
airline used
- Stopover packages are subject to 
availability

Flight Class Upgrades
- Premium Economy: Not available

- Business Class: Buy now for $3499 per 
person
Please note: 
- All Premium Economy and Business 
Class upgrades are subject to availability 
(if we are not able to fulfill your business 
class request the upgrade cost will be 
refunded)
- On any upgrade purchase, short haul 
flights and domestic flight sectors are 
not guaranteed in a Premium or Business 
cabin; subject to aircraft configuration

ACCOMMODATION

Accommodation Used
4 Star (self-rated)
Ayara Hilltops Boutique Resort & Spa

Room Types Offered
- Courtyard Suite Garden View
- Deluxe Courtyard Suite

Upgrade Option
Not available 

Extra Nights
Not available

Maximum Room Capacity
- Courtyard Suite Garden View: 2 Adults
- Deluxe Courtyard Suite: 2 Adults

Child Policy
Ayara Hilltops Boutique Resort & Spa is 
an adults only resort. Adults 18 years and 
over only. 

Triple Share
Not available

Bedding Configuration
- Courtyard Suite Garden View: 1 x 
King Bed or 2 x Twin Beds (subject to 
availability)
- Deluxe Courtyard Suite: 1 x King Bed or 2 
x Twin Beds (subject to availability)

Adjoining Rooms (Interconnecting 
Rooms)
Not available

GENERAL TOUR INFORMATION

Hotel Policies
- All guests need to be registered 
- Room service is open from 7:00am to 
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10:30pm
- Not all suites have disabled access
- The resort caters for couples only, 
therefore cannot offer upgrades or perks 
for special occasions 
- All suites are non smoking
- 24 hour buggy service is available within 
the hotel property for hotel residents only
- A one way buggy service to the drop zone 
on the beach is available from 11:00am to 
6:00pm only
- No refunds for early check out or 
changes made after check in

EXCLUSIONS

- Visa fees and requirements (A visa is 
granted upon arrival if travelling on an 
Australian passport)
- Domestic flights
- Meals/beverages not stated in the 
itinerary
- Optional activities/tours
- Personal expenses
- Travel insurance (Mandatory)
*** Please Note: A comprehensive travel 
Insurance policy must be organised 
BEFORE all details can be finalised with 
TripADeal

VISAS

For Australian citizens, a 30 day tourist 
visa is granted on arrival into Thailand
Please Note: Passengers who are not 
Australian citizens must check with the 
respective consulate or a visa agency to 
determine what their visa requirements 
are and what personal identification is 
required.

INSURANCE

TripADeal is proud to offer a range of 
travel insurance products in partnership 
with My Travel Insurance.

SCHEDULE OF FEES

Voluntary Changes
This includes booking changes requested 
by you, including but not limited to those 
changes requiring airline ticket or a 
Purchase Confirmation reissue.

· 1st Change - $100.00 per person + any 
additional charges applied by the airline/ 
cruise company/ other travel provider.

· 2nd Change - $150.00 per person + any 
additional charges applied by the airline/ 
cruise company/ other travel provider.
· Subsequent changes - $250.00 per 
person + any additional charges applied 
by the airline/ cruise company/ other 
travel provider.
· Changes within 30 days of departure 
$350.00 person + any additional charges 
applied by the airline/ cruise company/ 
other travel provider.
· Changes within 14 days of departure 
$500.00 per person + any additional 
charges applied by the airline/ cruise 
company/ other travel provider.

Name Changes Due To Passenger Error
· If the incorrect name has been advised 
to TripADeal, charges of $150.00 per 
person + any additional charges applied 
by the airline/ cruise company/ other 
travel provider will apply.

IMPORTANT INFORMATION


