
Below are two new of our new Christmas card designs 
in 2017.

Well, such a statement reminds me of the famous quote 
from Basil Fawlty in the famous British television series, 
Fawlty Towers. Basil, said to his wife Sybil, “Can’t we 
get you on Mastermind, Sybil? Next contestant Sybil 
Fawlty from Torquay, special subject the bleeding 
obvious.”

What Peter Kurti misses is that those receiving 
Christmas cards don’t respond to the givers of 
Christmas cards with words to the effect saying, 
“That’s OK. I’m not offended.” The recipients actually 
enjoy receiving them. The simple gesture of sending 
Christmas cards is appreciated by students, clients, 
suppliers, friends and family. We actually appreciate the 
giver for the kind gesture regardless of the image on the 
Christmas card.
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A Word From Ian Renton

In these pages, I try and avoid 
expressing political or religious 
opinions but today I have decided to 
break that rule. If you don’t want to 
read some of my views, then please 
turn to page 2 now.

When a politician expresses a view that affects the 
products my business sells, then I feel obliged to make 
a stand.  It was reported in the Weekend Australian 
in late July that Queensland Education Minister, Kate 
Jones, was contemplating the banning of all Christian 
evangelism in state schools and such a ban would 
include the sharing of Christmas cards that depicted 
the birth of Jesus Christ.

Reference: http://www.theaustralian.com.au/national-affairs/education/
junior-evangelists-targeted-in-schoolyard-crackdown/news-story/
e719eabc9778e812fd390bd2736a6373

As one of the largest suppliers of corporate Christmas 
cards in Australia, it would be disappointing if such 
a ban were to take place as my company, Australian 
Christmas Cards, supports the use of Christmas cards 
for all purposes and for all sectors of the community. 

It seems that Kate Jones is happy for Christmas cards 
to be distributed provided they do not mention Jesus 
Christ or in any way depict Jesus Christ’s birth in a 
manger, his mother Mary, the Three Wise Men or even 
the Star of Bethlehem. 

However, Kate Jones has no problem with Christmas 
cards depicting Santa Claus, a fictional character, and 
his fictional helpers, the elves, or his fictional mode 
of transport, the sleigh,  or his fictional drivers, the 
reindeers, on a Christmas card.

It is surprising that Rebecca Urban, the author of the 
article in the above link, found it necessary to cite an 
esteemed academic to come up with such an obvious 
conclusion. The Centre for Independent Studies senior 
research fellow, Peter Kurti, said, “I don’t think people 
are on the whole affronted by the handing out of 
Christmas cards.”

AFL Grand Final, September 30
Photo by: Andy & Anna Kelk

(This Christmas card would 
be banned by the Queensland 
Education Department.)

(This Christmas card would 
be allowed by the Queensland 
Education Department.) 



a similar problem because they do not want clients 
calling them while they are up a ladder, fixing a pipe, 
handling live wires or a host of other activities.

Other small businesses sell products or services 
online as a hobby or side business and are 
unavailable to take phone calls during business hours 
so they choose not to publish a phone number at all.

Despite the excuses, I believe that you must make it 
easy for your customers to contact you and ultimately 
buy from you. Some clients like to order online or by 
email but others like to talk to someone in person. 
It is your responsibility to provide multiple avenues 
of contact which must include a telephone number. 
If you don’t have the staff or the time, then use 
technology to enable you to give better service. 

You can use answering machines, messaging 
services, voice message to email and a host of other 
solutions.

To keep your customers for life, it is important you 
make it easy for your clients to contact you and order 
from them. If you receive direct mail from me, we 
always have 5 Easy Ways To Order on our direct mail 
campaigns. This is because customers have different 
preferences. Online, email, phone and even mail and 
fax are all used today to receive orders. We offer a 
sixth method of ordering and that is to call in person. 
This would only suit locals though. 

Being very easy to contact you is a simple way of 
increasing repeat sales. The last thing you want to 
do is make it hard for your customers and prospects. 
Today’s consumers just do not have time to wait. 
They will simply move on to your competitor.

2

Do You Want Your 
Clients To Telephone 
You? 
Last month, I called my sales representative at a 
large company about a billing matter. She was on 
holidays but the message on the answering machine 
asked me to call a 1300 number for billing enquiries. 
I did and was given an email address only to send 
my billing enquiry to. The email was stated quickly 
and not repeated so I had to call again and then go 
to the trouble of writing an email and waiting for a 
reply. 

Coincidentally, I also had reason to call another 
large company about a minor billing matter and I got 
talking to the telephone operator, most likely from 
outside Australia. I said to him, “Do you know that 
your telephone number is not on your website?” He 
disagreed and he showed me how to find it.

The explanation went something like this. From the 
Home page, you scroll right to the bottom of the 
page, click on the small link, Contact Us. Then, 
scroll down on this page and click on Complaints 
& Compliments and then you eventually get to see 
where the phone number appears. You just need to 
click once more to view it.

I suspect that other large businesses also hide their 
phone number so that customers can save their 
labour costs by encouraging online rather than verbal 
enquiries. 

Big business is not alone in this problem. Many 
sole traders, especially outdoor workers, also have 

Penguin Facts
There are as many as 17 different 
species of penguin, but all of them 
exclusively reside in the Southern 
Hemisphere.

The tallest species of penguin is 
the Emperor Penguin, which stands 
at almost four feet tall, while the 
smallest is known as the Little Blue 
Penguin, which measures in at 
around just 16 inches.

Famous Quotes

“It always seems impossible until it’s done.”

Nelson Mandela

“Pleasure in the job puts perfection in the work.”

Aristotle

“If you can dream it, you can do it.”

Walt Disney



Tile Solutions specialises in providing brilliant service 
to architects, interior designers, building designers, 
developers and major builders working on apartment 
buildings, commercial projects, resorts and high-end 
homes throughout the eastern seaboard. Our strong, 
long-standing relationships with the European tile 
manufacturers and detailed understanding of the 
vast range of product possibilities means that we can 
provide advice that can make the difference between 
an average finish and an outstanding one.

Ian: I agree. It is so important to have good 
relationships with your suppliers. What products do 
you get from Australian Christmas Cards?

Alan: We buy our business Christmas cards from 
Australian Christmas cards.

Ian: Why do you buy from Australian Christmas 
Cards?

Alan: The high quality of the cards is in keeping 
with the professionalism that we like to project to 
our clients. The service we receive from Australian 
Christmas cards is second to none. The response to 
our requirements is rapid, accurate and intuitive.

Ian: Thanks, Alan. What do you like to do away from 
the office?

Alan: My personal focus is community service in the 
form of surf lifesaving. My local club patrols Kings 
Beach, Caloundra. I have been an active member for 
over 20 years and I still compete in surf sports in the 
masters’ competition. Currently, I am also serving as 
president of the Surf Lifesaving Supporters Club.

I also serve as a member of the Local Ambulance 
Committee.

Ian: Thanks for your time, Alan. You certainly have 
a busy life and is great you still compete in your 
chosen sport. If you would like to contact Alan, you 
can call him on 07 5437 7299 or email alan@
tilesolutions.com.au. You can also visit www.
tilesolutions.com.au.

Customer Profile
Alan Macklin of Tile Solutions 

This newsletter goes out 
every month to about 1,000 
businesses in Australia and New 
Zealand. If you would like to be 
featured as a customer profile 
in our newsletter, please get in 
touch with me by email at ian@
rentonsprinting.com.au. There 
is no charge for this publicity 
for your business. This month’s profile features 
Alan Macklin from Tile Solutions of Birtinya on the 
Sunshine Coast in Queensland. 

Ian: Good morning, Alan. Thanks for participating in 
our newsletter. What does Tile Solutions do?

Alan: Tile Solutions is one of Australia’s leading 
suppliers of premium fashion tiles for the 
commercial, domestic and exclusive home market. 
Our focus is on assisting architects, interior 
designers, developers and project builders in the 
selection and specification of the right tile for their 
specific projects.

Ian: What makes your business special, i.e. what sets 
you apart?

Alan: The Tile Solutions Team has 
successfully supplied tiles for 
exclusive resort projects, large 
and small apartment complexes, 
designer homes and many 
other commercial projects. With 
decades of industry experience, 
we have an innate understanding 
of the specific needs of architects 
and designers when sourcing 
tiles for their exclusive projects.

Ian: That is great, Alan. It looks like you have really 
got a great target market to serve. How long has your 
business been in operation?

Alan: I have been selling tiles in Queensland for over 
20 years.

Ian: What is your role in the business, Alan?

Alan: I am the managing director and sales manager.

Ian: What do you do to market to your customers and 
keep your customers for life?

Alan: There are lots of companies that can sell you 
a nice Italian tile. But only one company that gives 
architects and design professionals the service they 
need as part of the package – that’s Tile Solutions. 3

Alan Macklin of Tile Solutions

Lobby floor tiles - Elements of Byron Resort

Mosaic Bar front - Elements of 
Byron Resort
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Renton’s Labels
Renton’s Printing

Welcome To Some Of Our New Customers
We are delighted to welcome the following new customers to the Renton Group of companies over recent months. 
These customers purchased a mixture of label printing, accounts stickers and greeting cards and come from various 
states of Australia and from New Zealand.

Paudha Healing
The Philocalist
Ozi Magic            
Vicky D’s Kitchen 
KM Bespoke Skincare      
Veronica Romano

Abilene Grove
Hurstville Adventist School
Party Pets 2 U
Carn Family Pty Ltd
Balmain Candle Co
Spirit Body and Skin Care

Woodnet 2005 Limited
Bimbadeen Estate 
The Australian Food & Fragrance Company
Mosman Park Vet Clinic
Gourmet Bubbas
AMURI Healthcare

Here Is Everything We Do

www.austchristmascards.com.au – Christmas cards, 
birthday cards, thank you cards, calendars, custom cards 
and fridge magnets. Check out our September specials.

www.austcredit.com.au – accounts stickers, thank you 
stickers, Christmas stickers, sign here labels, and more.   

www.rentonslabels.com.au – product labels, cosmetic 
labels, bottle labels, and all of your label printing needs. 
Get an Instant Quote and upload your artwork online.

www.rentonsprinting.com.au – all of your printing needs 
including business cards, brochures, invoice books, 
catalogues, letterheads, with compliments slips, 
presentation folders, NCR books, NCR pads and more. 

CalendarsProduct Labels

Christmas Cards Thank You Cards

Fridge Magnets

Paula M. Wolter

EAST COAST & DISTRICTS
Mob: 0413 128 532 • Ph: 1300 657 895 • Fax: 1300 657 875

PO Box 5773, Torquay Qld 4655
By Appointment Only

MORTGAGE & FINANCE CENTRE

www.eastcoastfinance.com.au

eastcoast@financier.com
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OZDEN S.M. & COMPANY

Chartered Accountant

Chartered Accountant

Corporate & Business Advisor
Ozden Mustafa CA

2017

Email ozdensm@bigpond.net.au

67 Childs Road Chipping Norton NSW 2170Fax (02) 9728 4478

Ph (02) 9728 4479
Mob 0424 405 411

NSW School Holidays

NSW Public Holidays
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Mike DwyerJP
Your finance specialist

Phone:

4342 6832
Mobile:

0417 660 620
Email: mike@dmc131.com
Web: dmc131.com

mortgage concepts

Dwyer
The key to your future.

Australian Credit Licence
Number 387651

Home & Investment Loans
Refinance & Consolidation Loans
Mobile Service - Available 7 Days

Delivered With Honesty & Integrity - Everytime 2017

Monthly Humour
A kindergarten teacher was helping one of her 
students put his boots on. He had asked for help 
and she could see why. With her pulling and him 
pushing, the boots still didn’t want to go on.When 
the second boot was on, she was nearly out of 
breath. She almost whimpered when the little boy 
said, “Teacher, they’re on the wrong feet.”

”She looked and sure enough, they were. It wasn’t 
any easier pulling the boots off than it was putting 
them on. She managed to keep her cool as they 
worked together to get the boots back on — this 
time on the correct feet.

He then announced, “These aren’t my boots.”

She bit her tongue rather than scream, “Why didn’t 
you say so earlier?” like she wanted to. Once again 
she struggled to help him pull the ill-fitting boots off.

He then said, “They’re my brother’s boots. My Mom 
made me wear them.”

She didn’t know if she should laugh or cry. She 
mustered up the grace to wrestle the boots on his 
feet again. She said, “Now, where are your gloves?”

He said, “I stuffed them in the toes of my boots…”


