
is nice to take some time off to go to church on 
Sunday. Sarah absolute loves her play group and was 
pleased to get an award last month for the most  
co-operative young one in her group. With her 
obvious talents especially in a social sense and her 
wide vocabulary and clear speech, I expect that this 
will be the first of many awards for her. 

Finally, I wish you and others in your business 
and your families a Merry Christmas and a happy 
and safe new year. December is a short working 
month with Christmas Day falling on a Monday this 
month. We will be working right through till Friday, 
December 22 and will be happy to take your orders 
right up to 4 p.m. on that day. We will then close for 
ten days and will re-open on Tuesday, January 2.
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A Word From Ian Renton

November is always our busiest 
month of the year and last month 
was no exception. If you placed an 
order with us last month, I thank you. 

The highlight for our family in 
November was the visit of my 

brother, Peter, and his family from Denver in USA. 
They enjoyed their stay in Manly and Peter’s children, 
Jude and Anna, loved Manly beach even if the weather 
was a little cooler than in previous years.

The Renton family is quite small so when we all get 
together, it is easy to meet everyone as there are 
only ten of us. Below is a photo that was taken at 
Baulkham Hills Sports Club. 

From left to right are my brother, Peter, with his children, Anna 
and Jude, then Peter’s wife, Marcy, my sister Robyn, her fiancé, 
Mark, my wife, Leila, with our daughter, Sarah, and myself, Ian, 
on the far right. My father, Jack, is seated. 

 
The family get-together also doubled as an early 
celebration for Robyn’s recent engagement to Mark. 
We also had an opportunity to meet some of Mark’s 
family on this day.

On the home front, we are as busy as ever but it 

Christmas Day - 25th December

ChristmasMerry
We would like to advise you that 

we will be closed from 
22nd December 2017 and we will 

re-open on 2nd January 2018.

Thank you for your support in 2017. 
We look forward to working with you 

again in 2018.
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The Importance Of 
Testimonials
Last month’s feature article was about the 
importance of testimonials. Basically, these build 
trust and help to convince prospects such as visitors 
to buy from your website for the first time and 
even multiple times. Once a sale is made, it is still 
necessary to persuade your clients to buy from you 
again, so testimonials play a role in repeat business 
also. Never assume future sales from your clients are 
certain. Please let me know if you wish to receive a 
copy of last month’s article.

Do not fall into the temptation of reading your 
testimonials and other positive reinforcement 
about your business and feel that your business is 
performing at its best. There is always an opportunity 
to do better. In fact, complaints are probably going to 
do more for the future success of your business than 
testimonials.

The advantage of complaints is that they are 
immediate and can be addressed quickly. Certainly, 
solve the complaint so your customer leaves satisfied 
and wanting to buy from you again. However, that is 
only the beginning. Success really kicks in when you 
analyse how the problem occurred, how frequently it 
occurs and then getting it fixed.

One of the advantages of having close relationships 
with your clients is obviously more repeat sales and 
referrals. However, there are more benefits than these 
obvious ones. Your clients can actually think of you 
or your business as a friend. When the relationship 
is this strong, then it is easy to ask for feedback from 
your clients. You are also likely to get honest and 
helpful feedback.

This is when you can get ideas that can really 
improve your sales and profits. Much of the growth 
in our business over the last 53 years has come from 
ideas from clients. These ideas included suggestions 
for more products including Christmas stickers, 
Christmas cards, birthday cards, calendars and 
business cards. When the business began in 1964, 
none of these products were available.

How do you find out what you want to know? It 
is important to craft the right questions. Do not 
lead your clients into telling you what you want to 
hear. Surveys can be helpful as some clients will be 
comfortable in doing this.

Famous Quotes

“We know what we are, but know not what we may 
be.”

William Shakespeare

“Sometimes when you innovate, you make mistakes. 

It is best to admit them quickly, and get on with 

improving your other innovations.

Steve Jobs

“If you’ve got a talent, protect it.”
Jim Carrey

You will learn much more from negative feedback 
than positive feedback so try and interview at least 
some of your clients over the phone or in person. 

The second place to look for feedback is from 
market research or competitor analysis. You can 
really improve when you study why your prospects 
or clients chose your competitors ahead of yours. 
Your competitors may offer something that you don’t. 
Rather than just imitate what your competitors do, 
ask your client exactly what they want from you. Do 
not try to be all things to all people.

You can also obtain feedback from accountants, 
business coaches and consultants. It is always 
helpful to have someone independent provide 
feedback to you.

You can also do your own research through reading, 
marketing and other business books and articles, 
attending seminars or getting feedback from a 
mastermind group.

Then, the real challenge begins. Which feedback 
should be acted upon and what should be ignored? 
Not all feedback is beneficial. For example, you could 
offer a new product or service that your customers 
and prospects either do not want or are not prepared 
to pay a market price.

However, improvements to internal processes, your 
websites and the presentation of your business are 
likely to be great starting points for you. You must 
know the mathematics behind what you do. What 
will it cost? What extra sales or reduced costs will 
such improvements bring?      

It is important you discard feedback that costs more 
than it brings in.



prepared advertising material for our sale/rental 
properties, prepared banking, account management, 
property management, administrative duties, staff 
management, stock control, and window displays. 
I enjoyed the designing of advertising/window 
displays, and had a friend who suggested I take up 
graphic design. It’s been a great move.

Ian: What do you do in helping us keep our customers 
for life?

Jacqueline: We work as a team here to give the 
customers an enjoyable experience. Whether it 
be getting the order to the client quickly for an 
upcoming event, providing samples and help with 
stock selection, giving the client knowledge about 
their options and the freedom to make a choice, and 
ensuring that we produce the best quality for that 
individual piece. And always with a smile.

Ian: What do you like to do outside the office?

Jacqueline: I love creating, getting out on walks or to 
parks and spending time with family and friends. I’m 
always making something for someone, whether it 
be sewn, drawn, painted, designed or photographed. 
I love the whole process of visualising the item, 
drawing the design, creating and giving the piece, 
and finally seeing the joy in their face.

Ian: Thanks for your time today, Jacqueline. 

Staff Profile
Jacqueline Stootman

This month we are profiling one 
of our staff members, Jacqueline 
Stootman, our senior graphic 
designer. 

Ian: Firstly Jacqueline, when did 
you start working here?

Jacqueline: I started in September 
2005 as a casual seasonal employee. Fresh out 
of studies and ready to work hard and learn about 
the printing world.

Ian: What are your main roles?

Jacqueline: I am one of the graphic designers. My role 
with our company is varied. My main role is working 
with our Renton’s Labels clients. For our clients, 
I provide advice, create custom artwork, prepare 
artwork for printing and also print and finish the job 
ready for delivery.

Ian: What did you do before you joined our business?

Jacqueline: Before working here all those years ago, 
I was the sales administrator/office manager in 
a real estate agency. It’s what started my move 
towards graphic design. I liaised with clients, 
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Giant pandas are very cute, but there are many 
fascinating facts about this most intriguing of animals 
of which many people are completely unaware. 

One intriguing bit of trivia is that giant pandas are 
not actually related to red pandas, to which raccoons 
and skunks are actually a closer relation than the 
giant panda. 

Pandas are carnivores that no longer eat meat. In 
fact, pandas now basically exclusively consume 
bamboo stalks. However, while they may be 
vegetarians today, their gut micro-biomes are still 
that of carnivores and cannot get the maximum 
amount of nutrition from bamboo, which is why they 
have to eat so much of it (an average of 11 to 36 
kilograms per day!).

All pandas in the world, including those born in zoos 
in other countries, actually belong to China and are 
only leased by overseas zoos. They can be returned 
to China for the purposes of breeding after maturing. 

Did You Know? Panda Facts

Jacqueline Stootman
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Renton’s Labels
Renton’s Printing

Welcome To New Customers
We are delighted to welcome the following new customers to the Renton Group of companies over recent months. 
These customers purchased a mixture of label printing, accounts stickers and greeting cards and come from various 
states of Australia and also New Zealand and America. 

Tigris Medical & Dental Centre
Wright Family Wines
Technicorp International Pty Ltd
SOBAH Beverages       
Scone Spare Parts
Forever Green

Terindah Estate
B W Consulting.
Newcastle Adult & Paediatric Heart Centre
Combat Pest Control
Nitty Gritty 
St Peters Lutheran College

Beolite Village Ltd
Family and Community Services NSW
Daniel Fisher
Lizzi & Rose
Coolum Peregian RSL Sub-Branch
Whangaparaoa Autocentre 

Here Is Everything We Do

www.austchristmascards.com.au – Christmas cards, 
birthday cards, thank you cards, calendars, custom cards 
and fridge magnets. Check out our December specials.

www.austcredit.com.au – accounts stickers, thank you 
stickers, Christmas stickers, sign here labels, and more.   

www.rentonslabels.com.au – product labels, cosmetic 
labels, bottle labels, and all of your label printing needs. 
Get an Instant Quote and upload your artwork online.

www.rentonsprinting.com.au – all of your printing needs 
including business cards, brochures, invoice books, 
catalogues, letterheads, with compliments slips, 
presentation folders, NCR books, note pads and more. 

Monthly Humour
A guy walking in the desert desperately needed a drink. 
As he followed the dunes, he came upon another man 
riding a camel. He asked the man if he had something 
to drink. 

The man on the camel said “No, but if you like, I have a 
nice selection of ties. Would you like to buy one?” 

“No!” The first man replied. “Are you crazy? I need 
something to drink, not a tie!” 

So the man on the camel rode on, and the walking man 
continued his slow and very thirsty trek for several days. 
Finally he came upon a Cantina. 

He gratefully approached the doorman at the Cantina 
and said, “I’m so glad I made it! Can I get in and get 
some water?” 

The doorman frowned at him. “Not without a tie.”

A businessman tells his friend that his company is 
looking for a new accountant. 

His friend asks, “Didn’t your company hire a new 
accountant a few weeks ago?” 

The businessman replies, “That’s the accountant we’re 
looking for.”

CalendarsProduct Labels

Christmas Cards Thank You Cards

Fridge Magnets

Paula M. Wolter

EAST COAST & DISTRICTS
Mob: 0413 128 532 • Ph: 1300 657 895 • Fax: 1300 657 875

PO Box 5773, Torquay Qld 4655
By Appointment Only

MORTGAGE & FINANCE CENTRE

www.eastcoastfinance.com.au

eastcoast@financier.com
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OZDEN S.M. & COMPANY

Chartered Accountant

Chartered Accountant

Corporate & Business Advisor
Ozden Mustafa CA

2017

Email ozdensm@bigpond.net.au

67 Childs Road Chipping Norton NSW 2170Fax (02) 9728 4478

Ph (02) 9728 4479
Mob 0424 405 411
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NSW Public Holidays
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Mike DwyerJP
Your finance specialist

Phone:

4342 6832
Mobile:

0417 660 620
Email: mike@dmc131.com
Web: dmc131.com

mortgage concepts

Dwyer
The key to your future.

Australian Credit Licence
Number 387651

Home & Investment Loans
Refinance & Consolidation Loans
Mobile Service - Available 7 Days
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