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1. Introduction 
 
To clarify the requirements and expectations regarding fees, and the College Administrative 
requirements. 
 
Responsibilities 
 
The College Board is responsible for setting and reviewing College fees each year. 

 
The Business Manager is responsible for the collecting of fees and implementation of the College 
policy relating to fees. 
 
2. Definitions / acronyms  
 
Canterbury 
College 

Canterbury College Ltd or any controlled entities of Canterbury College Ltd. 
 
 

 

3. Policy statement  
 
General: 

i. Fees and sibling discounts shall be set by the Board and reviewed each year as part of the 
budget process.  The Board reserves the right to change fees at any time.  Parents/guardians 
shall be notified of any changes as they occur.  

Family Discounts: 
ii. The College offers a sibling discount off the base tuition fee.  The amount of discount offered 

shall be determined by the College Board, and reviewed as part of the budget process each 
year. 

Payment of Fees and Charges: 
iii.  Fees are charged per semester.  Accounts shall be issued on two occasions through the 

College year:  
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• At the beginning of Semester 1. 
• At the beginning of Semester 2. 

iv. All College fees are due within 21 days from the date of issue.  
v. Where accounts remain unpaid after 21 days of the issue of the statement, the College 

reserves the right to take action to recover the fees due.  
vi. If it is not possible to pay an account within 21 days of the date of issue, parents are required 

to contact the Business Manager immediately in order to discuss other payment 
arrangements. 

vii. If the College fees remain unpaid and no special arrangements have been made that are 
satisfactory to the Head of College then the student’s membership of the College shall be 
terminated until the fees are paid in full, or other arrangements made.  No reduction in fees 
shall be given for such a period of termination. 
a.) Application Fee 
 The College’s Application Fee is not refundable.  
b.) Year Level Enrolment Bond (Years 1 – 12) 

The Enrolment Bond must be paid prior to the student’s commencement at the College. 
 

The Enrolment Bond is refundable within a reasonable time upon written request, 
subject to: 
 
i)    One full term’s notice of withdrawal is provided in writing by the Parents / Guardians 

to the Head of College before the removal of the student and there are no 
outstanding monies owing to Canterbury College; or 

 
ii)    The enrolled student completes Year 12 and there are no monies owing to 

Canterbury College. 
 
In the event of the enrolment being cancelled before entry, the bond is not refundable. 
 
Should any Enrolment Bond remain non-refundable after 1 year following the student’s 
departure from the College, the Enrolment Bond shall be deemed as a general purpose 
donation to the College. 
Kindergarten and Prep Enrolment Bond 
The Enrolment Bond for Kindergarten and Prep is set by the College Board each Year 
and will usually be at a premium above the Year Level Enrolment Bond. 
 
The Kindergarten and Prep Enrolment Bond shall be reduced to the same amount as 
the Year Level Enrolment Bond upon the commencement of Semester 2, Year 1, of the 
enrolled student. 
 
The reduction in the Enrolment Bond amount shall be applied to the Semester 2, Year 1, 
Semester Fee account of the enrolled student. 
 
All other Enrolment Bond conditions remain the same as per the Year Level Enrolment 
Bond conditions. 

C.)  Semester Fee 
 

Any current Semester fee is not refundable. 
 



 Fees Policy 
 

CRICOS # 01609C The better prepared the stronger Page 3 of 5 

Parents must give a minimum of one full term’s notice, in writing, to the College prior to 
the withdrawal date. If withdrawal is to be effective at the end of the school year, written 
notice must be given by the end of Term 3. If parents fail to given written notice as 
required, the parent will be charged for the subsequent term’s fees. 
 
When a student withdraws from the College in order to pursue a vocational or pathway 
outcome that Canterbury College would be unable to support had the student remained 
a student at Canterbury College, the current Semester Tuition Fee applicable to that 
student will be charged on a pro-rata basis, at the discretion of the Head of College.  
Standard Enrolment Bond conditions shall apply. 
 
Any prepaid Semester fees are refundable on a pro-rata basis, when: 
 
i)   The Head receives a written request asking for consideration of a refund; and 
ii)    Six months notice of withdrawal is provided in writing by the Parents / Guardians to 

the Head before the removal of the student; and 
iii) There are no outstanding monies owing to Canterbury College. 
 
Full Fee Paying Overseas Students shall incur a minimum 1 Semester Tuition Fee 
charge irrespective of their actual start date at Canterbury College. 

 
viii.  In special circumstances the requirement for six months notice may be exempted upon 

written request.  The Head of College may make this decision based on the 
information/evidence provided.  The decision to exempt the requirement for six months notice 
is at the absolute discretion of the College. 

ix. The College utilises School Plan and all parents requiring monthly/weekly/fortnightly 
payments shall be encouraged to utilise School Plan. 

x. Fees paid monthly/fortnightly shall only be accepted by Direct Debit, and where prior 
arrangement and approval has been given at the beginning of the College year, and at the 
discretion of the Head of College or the Business Manager.  

Action on Overdue Accounts 
xi. The Board of Directors has determined that the College will not educate students whose fees 

are unpaid except where special arrangements for payment have been made in writing.  
xii. Two weeks after the due date for payment of fees, the Accounts Department will report to the 

Head of College on all overdue accounts.  The Head of College will authorize the issuing of 
accounts rendered including an account service fee of $25.00 per month for each month the 
account is overdue.  

xiii. If the College fees remain unpaid and no special arrangements have been made, the 
student’s membership of the College will be terminated until the fees are paid in full or other 
arrangements made.  No reduction in fees will be given for such a period of termination. 

xiv. The Parents / Guardian shall be liable for any expenses, costs or disbursements incurred by 
Canterbury College in recovering or attempting to recover outstanding monies on an 
indemnity basis, whether by a debt collection agency fees or solicitors retained by the 
College. 

xv. The Parents / Guardian shall be liable to pay interest on outstanding monies calculated at a 
rate of 1.5% per month accruing daily. 

Arrangements for Deferred Payments: 
xvi. If the College fees cannot be met by the due date for payment, short-term arrangements may 

be made to pay fees by instalments by writing to the Business Manager prior to the due date.  
Request to pay fees over a longer period will be treated on a case by case basis according to 
the procedure outlined below.  It is the policy of the Board of Directors that the procedure 



 Fees Policy 
 

CRICOS # 01609C The better prepared the stronger Page 4 of 5 

detailed below should be followed. 
Fee Concessions: 
xvii. Should a Parent / Guardian believe that circumstances have arisen that will prevent the 

paying of all or part of the relevant fee account within agreed terms, they should seek an 
appointment with the Business Manager. 

xviii. The Head of College has the discretion to recommend a fee concession on a financial needs 
basis.  The procedure outlined above must be followed in all respects before a concession will 
be considered  

xix. The decision as to whether a concession will be awarded is at the sole discretion of the 
College and shall not be appealable. 

Holding Fee: 
xx. Should a Parent / Guardian request the College to hold a position for their child, the Parent / 

Guardian shall apply to the Head of College, in writing, stipulating the reasons for their 
request. 

xxi. The College shall consider such request on the basis that the period of absence is for a 
minimum period of 1 Semester. 

xxii. The applicable Fee for the College to hold a position is 25% of the full attendance rate.  The 
Holding Fee shall apply on a per student basis, not a per family basis  

xxiii. The College Board delegates authority to the Head of College to consider requests under this 
Policy at the Head of College’s discretion  

 
4. Associated documents 
  
 N/A 
 

5. Review 
 
This policy and its associated procedures, quick reference guides and protocols will be reviewed on 
an annual basis. Canterbury College, however, reserves the right to review this policy at any time.  
 

6. Acknowledgements 
 
 N/A 
 
7. Guidelines/Procedure/Process 
 
Procedures 
 
Process for Arrangements of Deferred Payments 
 
 The initial request by the parent(s) / guardian(s) should be made in writing and addressed to the 

Business Manager.  
 
 The accounts department will issue a form to the parent(s)/guardian(s) which must be completed 

by them and signed. The form will require parent(s)/guardian(s) to state the reason why the 
request for alternative payment arrangements has been made and also requires the 
parent(s)/guardian(s) to make a statement of their financial affairs. 

 



 Fees Policy 
 

CRICOS # 01609C The better prepared the stronger Page 5 of 5 

 The form will be returned to the Head of College who will consider the request and notify the 
parent(s)/guardian(s) and the accounts department of his/her decision on whether or not to allow 
alternative payment arrangements to be made. 

 
 It is entirely within the discretion of the Head of College as to what arrangement will be made (if 

any) and those arrangements may include: 
 Instalment payments 
 Deferral for a period of time 

 
 As is the case for unpaid accounts, the Accounts Department will maintain a file and keep the 

Head of College informed as and when required by the Head of College on the progress of the 
payment of the College fees under the alternative scheme allowed by the Head of College. 

 
 If the situation facing the parent(s)/guardian(s) changes such that they are able to meet the 

normal requirements of the College in relation to the payment of College fees, then the 
parent(s)/guardian(s) must inform the College of the change in their situation. 

 
If the College no longer is relying on the statement of financial affairs for the purpose outlined in this 
Credit Policy, the College must notify the parent(s)/guardian(s) so that the parent(s)/guardian(s) are 
released from this obligation.  
 
 
 
 
 
  


