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What happens when things go wrong?

When students have breached acceptable classroom 
behavioural standards, it is important that the relationship 
between teacher and student is repaired. The process of 
Restorative Practices may include 

• developing a restorative climate in schools with 
activities such as circle time and peer support, 
‘restorative conversations’ with teachers

• peer mediators intervening in a situation 

• more formal restorative conferencing involving all 
those affected by an incident, including families where 
appropriate. 

The key principles of Restorative Practices are 

• fostering social relationships in a school community of 
mutual engagement 

• being responsible and accountable for one’s own 
actions and their impact on others 

• respecting other people, their views and feelings 

• empathising with the feelings of others 

• being fair

• being committed to equitable processes 

• having a willingness to create opportunities for 
reflective change in students and staff. 

What does the Spiritual Life at the 
College look like?

A worship life is encouraged at Concordia with regular 
Chapel worship time for the whole College community, or 
with a devotion for a Year Level or Home Class group. A 
Pastor, Chaplain, lay staff and students conduct devotions 
using liturgy, preaching, singing and drama.
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A POSITIVE SCHOOL CLIMATE IN WHICH YOUNG PEOPLE FEEL 
CONNECTED IS THE BEST ENVIRONMENT FOR LEARNING

Care of Students

Concordia Lutheran College focuses on people and as a 
result all members of our community are involved in caring 
for each other. Structures have been put in place to cater 
for individual and group needs from P-12. It is the policy of 
the College to appoint Christian teachers, who regard their 
role as one not merely of instruction, but also of nurture, 
encouragement and counsel to the students in their care.

Who provides the care for your students?

• Each student is allocated a P-6 Class Teacher or  
7-12 Home Class Teacher in a horizontal structure. 
These teachers liaise with parents and other staff 
members, and provide care for general administrative, 
organisational and personal growth needs of students.

• A College Pastor, Counsellor and lay chaplains are 
available to students and staff and should be sought 
to discuss any personal or spiritual concerns.  
The Pastor has oversight of the worship life of the 
College and is committed to counselling and pastoral 
care of students. 

• Directors of Campus, Year Level Coordinators and 
the Head of Senior College are available to students, 
parents and staff to care for specific needs.

Student or Parent reports concern to

P-6 or Home Class Teacher  or

Year Level Coordinator  or

Pastor, Counsellor or Chaplain 

Director of Campus

Head of College

All reports will be treated confidentially and with respect.

What is the role of the 7-12 Year Level Coordinators?

• Work with all students and Home Class teachers in 
their Year level

• Develop a Pastoral Care program which provides 
learning relevant to their Year level

• Provide support for students and their parents

• Consult with the counsellor, support staff and parents 
when needed

What is Service Learning?

Service learning can be defined in a number of ways. 
When compared to community service, properly 
structured service learning is more intentional and 
focuses on ensuring that students learn and develop 
through active participation in thoughtfully organised 
service experiences. These experiences meet community 
needs and are coordinated in collaboration with the 
school and the community. 

Where community service is often an add-on, service 
learning needs to integrate intentionally into a student’s 
academic curriculum and provide structured time to 
think, talk, or write about their participation throughout 
the service experience. Through service learning, the 
community becomes a classroom.


