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Welcome to Concordia Boarding

Thank you for choosing Concordia Lutheran College as your residential community and School. As a Lutheran School, 
Concordia has a history of boarding since its very beginning and has been a major influence in many people’s lives. 

You are about to begin an exciting phase of your life that will see you entering the Learning in Residence experience. 
During this journey you will make friendships and be provided with many opportunities for your personal and spiritual 
growth. Your study skills and academic pursuits will be enhanced through our partnership with USQ and their Pre-
service Teacher Program; making experienced education students available to you every weekday during the evening. 
You will also have full use of our library resources under the coordination of our Teacher Librarian during school hours 
as well as into the evening. We hope it will be a positive experience for you and all who live here. Our staff members 
look forward to a long and happy association with you and your families as part of the Concordia Residential family. 

You will find that our Boarding Community offers you the opportunity to meet people from different cultures, 
languages, faiths and locations. Being part of such a diverse community will give you the chance to develop your 
own independence and leadership characteristics. It will also help you to develop your resilience, self-confidence, 
empathy and understanding of others. 

I hope that this handbook will assist you and your family in preparing yourselves for your commencement here at 
Concordia.  

One of our current boarders recently described how they felt about being away from home and boarding at Concordia: 

“Home is not just a place, it is a feeling.”

At Concordia we like to make our boarders feel at home even when they are away from their families.

I wish you all the very best during your time with us – Welcome!

Mr Jim Tamvakis 
Director of Boarding



 2 Concordia Lutheran College

About Concordia Boarding

Concordia Lutheran College Boarding Community is divided into two houses: Giabal House (Girls) and Temme House 
(Boys). 

Boys boarding Temme House is named after the third Principal of the College Pastor Hermann E Temme. Girls 
boarding Giabal House is named after the Giabal and Jarowair people who are the traditional people of this Darling 
Downs region. The main building Redlands, a two-storeyed brick residence, was designed by Toowoomba architect 
James Marks and built by Henry Andrews in 1889 for Edmund Wilcox, a merchant and prominent citizen of 
Toowoomba. Redlands was originally built on about 28 acres of land near the Drayton Road. It was purchased by the 
Lutheran Church and a Boarding school was established here in 1946. 

Boarding House Structure
The two houses are composed of boys or girls from Years 7 to 12. The boarding houses have a large common 
recreation room which separates the Girls’ wing (Giabal) from the Boys’ wing (Temme). This is equipped with a 
pool table, tennis table unit, a large television and overhead projection unit and sound system. There are two Junior 
Kitchenette areas for making hot and cold drinks as well as snacks and toast. Within each wing there are also Junior 
and Senior common rooms with televisions so that the year groups can have down time in their own specific areas. 
These are warm and comfortable with stove and oven facilities in the Senior common rooms. 

Each wing has a fully equipped laundry for boarders to do minor washes of personal items etc. There is networked 
Wi-Fi for boarders’ use in the girls’ and boys’ boarding houses, giving them regular access to email and study 
resources. All staff strive to create a positive environment so that boarders may gain the maximum from their stay at 
Concordia. They also provide a model for boarders based on the College’s Christian ethos. Staff have current First 
Aid Certificates and a Positive Notice Blue Card (referred to as a ‘Blue Card’) for child-related employment. There 
is a registered nurse on staff during the week and we are within five minutes of two major hospitals for after hours 
emergencies or treatment. There are residential tutors on duty each day to provide academic support to all our 
boarders as well as access to the library and our teacher librarian after school hours from 6pm until 8pm.

Role of Boarding Staff

The boarding staff work together as a team and in partnership with students and their families to care for the 
boarders and to meet their needs. The Director of Boarding oversees the running and management of the boarding 
community and residential precinct, and is ultimately responsible to the Head of College with regards to the welfare of 
all Boarders and boarding staff. The Director of Boarding  also ensures the systems and policies in place are followed, 
to make sure boarders and their families have a positive experience. 

The Boarding Houseparents are responsible for all matters pertaining to the day to day care, supervision and 
development of the members of his/her boarding house including social, spiritual, academic, emotional and physical 
aspects of the boarders’ needs. The Boarding Houseparent is the first point of contact for parents, hosts and staff and 
is primarily responsible for authorising leave arrangements via the REACH system. Any leave should be requested 
through REACH and/or discussed directly with the Houseparent.

The Housemother works directly and closely with both Houseparents, making sure all boarders appointments 
(medical, dental, etc), are organised and accompanied when required. She is also there to assist with hygiene, health 
and well-being as well as being a pastoral carer and support for all students and staff. She also looks after general 
house matters as well as contact with parents. 

The Residential Tutors in each house assist the Houseparent in the overall running of the boarding house. Each day 
there is a senior staff member on duty. It is the senior staff member on duty who can decide on leave requests and 
organise and approve the day’s program and activities. The Residential Tutors are responsible for the supervision of 
study, the dorms, dining hall and weekend and recreational activities. Their accommodation is mainly in the dorms 
close to the boarders. Weekend Recreation staff liaises with the leaders in the boarding community to develop and 
oversee the Recreation Program for boarding students. 

The final members of the boarding staff team are the members of the School Chaplaincy, one of whom lives on College 
grounds and are an ordained member of College Chaplaincy team, who work closely with the College Counsellors. The 
Chaplaincy is available to students informally and for pastoral calls. The Chaplain is directly accessible to students 
during the day and through the boarding staff at night and on weekends. In the College’s desire to offer ministry 
throughout the year, these members of our community do make themselves available to our boarders out of school 
hours.



Staff / Personnel Contacts

Head of College
Mr Adrian Wiles

Director of Campus
Mr Tony Sharman

Director of Student Wellbeing
Mr Jason Smith

Director of Boarding
Mr Jim Tamvakis 
07 4688 2741  or  0418 744 528

Boarding Staff Contacts
House Mother Ms Maureen Taurima
 0490 890 917

Boys’ Boarding

Office 07 4688 2755
Mobile 0458 827 551
Duty mobile 0490 890 915

Residential Tutors Mr Joshua Erlandson
 Mr Alister Cowper
 Mr Jesse Gibbs

Girls’ Boarding

Office 07 4688 2718
Mobile 0458 827 185
Duty mobile 0490 890 916

House Parent (Giabal) Miss Amy McCabe

Residential Tutors Miss Montona Anderson
 Miss Chelsea Leslie
 Miss Louise Wippell
 Miss Tahnee VonHoff
 Ms Francene Ridley 

College Address
Concordia Lutheran College 
154 Stephen Street 
Toowoomba QLD 4350

Telephone 07 4688 2700
Fax 07 4688 2799
Email enquiries@concordia.qld.edu.au

Other Staff

Book Shop Mrs Beverley Schmidt
 07 4688 2762

Catering Manager Mr Tyrone Lanagan
 07 4688 2796

College Chaplain Mrs Nicola Heuschele
 07 4688 2700

College Counsellor Mrs Sonia Siebenhausen
 07 4688 2700

College Pastor Rev Mark Blackwell
 07 4688 2700

Nurse Mrs Libby Chapman
 07 4688 2760   

Uniform Shop Mrs Beverley Schmidt
 07 4688 2738
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Christian Life at Concordia

Worship

Concordia’s devotional life is centred round the proclamation of God’s word through regular worship services. All 
students (day and boarder) attend either a Middle College or Senior College devotion during the week and a whole 
of Stephen Street Campus devotion every second Friday. Through these devotions, staff and students participate in 
a variety of worship experiences. Compulsory Sunday worship takes place for all boarders onsite with the Emmanuel 
Lutheran Fellowship congregation.

Confirmation
Should you wish to have your child confirmed into the Lutheran Church, please contact the College Pastor to discuss.

Spiritual Life / Student Care
The spiritual well-being of all students is of utmost importance. The College Pastor and College Chaplain, together 
with all members of staff, are only too pleased to talk with all students and/or their parents. In times of personal 
need students are encouraged to contact the Pastor for advice, support and encouragement. The Pastor is directly 
accessible to students during the day and through the boarding staff at night and on weekends. Parents who have 
particular concerns about their children can discuss these with the Pastor at any time. Counselling is also available 
through the Director of Boarding, the Nursing Sister, Houseparents, Housemother or the College Counsellor.



Week Days 
6.30am Wake-up, shower and dress 
6.45am  5 minute reminder
6.50am  Roll Call taken 
7.00am  Breakfast
7.30am  Morning Health Centre appointments 
7.35am  Morning rostered jobs including 

sweeping, cleaning supper room, 
empty bins

8.00am  Full house inspection by Houseparent/
Housemother (Boarders to be in their own 
rooms) 

8.15am  Exit boarding house (roll taken)
8.20am  Prepare for class 
8.30am  Home Class 
9.00am  Start lessons 
11.05am  Morning Tea
1.05pm  Lunch
3.10pm  School finishes and return to boarding 

house for roll check 
3.30pm  Time by which students are to return to 

boarding house (roll taken)
3.30pm  Sport or other activities including early 

study 
4.30pm  Showers, homework diary checked and 

ready for dinner 
5.45pm  Dinner (formal dinner on Wednesdays) 

Students checked for correct standard 
of dress

6.15pm Boarder Assembly (Sunday evening only); 
Roll taken

6.15pm Homework/Study: Room: A6 & A7, Years 
7 & 8: end 7.30pm; Year 9: end 7.45pm; 
Year 10: end 8.00pm; Room: Library, 
Years 11 & 12: end 8.30pm. 

7.30pm  House unlocked; Supper on return to 
house 

8.30pm Years 7 & 8 Quiet time in bed and lights 
out 8.45pm; hand in electronic devices 
(laptops, phones etc)

8.45pm Year 9 in bed quiet time and lights out 
9.00pm

9.00pm Recreation Room closed 
 Year 10: 9.15pm Quiet time in bed and 

lights out 9.30pm*; Hand in electronic 
devices (laptops, phones etc)

 9.30pm Years 11 & 12: Quiet time in bed 
and lights out 10pm; Hand in Electronic 
devices (laptops, phones etc)

 * Older students may study later with staff 
approval (roll taken)

 On Friday night, boarders are permitted 
to stay up later to watch television or 
participate in other recreational activities 
at the Houseparents’ discretion.

Saturday 
8.30am Wake-up, shower and dress 

9.00am Breakfast (in house) (roll taken)

9.30am Collect laptops 

 Shopping at Grand Central for 
Years 7 to 12; Town Leave for Year 12s 
with pre-approval

11.30pm Years 7 to 12 collected from  
Grand Central 

12.30pm Lunch (optional) 

2.00pm  Year 12s return from town leave 

2.00pm Afternoon activities / roll taken

4.30pm  Showers 

5.45pm  Dinner 

6.30pm  Evening activities and supper (in house)

9.30pm  Quiet time and main lights out for 
Years 7-10

10.30pm Quiet time and main lights out for  
Years 11 and 12

10.30pm ‘Lights out’ at Houseparents’ discretion 
(roll taken)

Sunday
8.00am Wake-up, showers and dress (roll taken)
8.30am  Breakfast (compulsory before church) 
9.30am  Church (fortnightly Sunday); 

Morning tea with congregation
10.30am  Free time 
12.30pm  Lunch (BBQ after fortnightly Church) 

(roll taken)
1.00pm  Free time or afternoon activity
5.45pm  Dinner (roll taken)
6.15pm  Full boarding community assembly
6.45pm Homework / Study / Quiet time in house
7.15pm  Break and supper
7.45pm Free time / extra optional study 
9.00pm Years 7-9: Lights out 9.30pm;  

Year 10: Lights out 10.00pm;  
Years 11 & 12: Lights out (roll taken)

Handbook for Boarders and Parents 5

Daily Routine



 6 Concordia Lutheran College

Communication

Electronics

Mobile phones give opportunity for greater ease in communication. Students may have their own phone (one phone 
per student), but conditions apply. The security of phones is the responsibility of students. They should be added to 
existing insurance parents have and labelled, with EIMI numbers recorded. Mobile phones may be used during the 
following times: 

• Monday to Thursday – after school until 5.30pm and after homework/study as follows – Years 7-10 from 7.30pm 
until quiet time and Years 11 and 12 from 8.30pm to 9.30pm.

• On weekends – Students may have their phones between 10.00am and 10.00pm on Saturday and after church 
on Sunday, but not during meals as all electronics (including ear phones) are banned from the dining room. 
Students are permitted ONE mobile phone and ONE SIM card only. Any additional phones and sim cards found 
in boarders’ possession or handed in as “Dummy phones” without the SIM card will be confiscated and posted to 
their residential address at their own expense.

• Electronics (eg smartphones, iPhones, iPods, laptops) are to be handed in when directed by staff. Failure to hand-
in or persistently being late handing in electronics will result in confiscation of equipment for a minimum 24-hour 
period for a first infringement, then extended after that at the Houseparents discre tion. 

• There will be periodic inspections of personal electronics by the IT Department to see if any inappropriate material 
is stored thereon. Individuals will be advised when this is to happen to provide them with an opportunity to delete 
inappropriate material.

• Due to individuals accessing Facebook and other social media sites during homework, iPhones, iPods, etc. are 
banned from study sessions. Any personal electronics being used during study sessions without prior approval will 
be confiscated immediately. Parents are required to record the number, make and model of any mobile phone 
brought to Concordia by students in the Assets Register. Students and parents should be aware that at all times the 
user is legally responsible for the content of all calls made from a communication device.

 Other points to note are:

• The Student Diary prescribes that “students are not to use personal electronic communication devices during the 
school day”. Consequently, while boarders are permitted to take such devices to school, they will have to live with 
the consequences if they use such equipment inappropriately and it is confiscated at school. Boarding staff will not 
look to retrieve these items in this event.

• Calls may be made prior to school but extended conversations may interfere with a student’s ability to keep to the 
busy schedule at this time of the day. We do understand however, that family /work commitments of parents will 
make such calls necessary we simply ask that you keep this in mind when calling

• Parents may call the boarding office phone to speak to their child. However, these calls must be limited to no longer 
than five minutes duration as this phone is a source of contact for all parents.



In the days when letter writing was the main means of communication, students had time to reflect on matters before 
contacting their parents. We are concerned that mobile phones may enable parents to eliminate the Houseparents 
from important matters relating to the welfare of their child. It is vital that parents convey significant matters to the 
Houseparents and keep the lines of communication open at all times. The welfare of students is of paramount 
importance and the level of care diminishes if the boarding staff are eliminated from the communication loop. I 
am very happy to say that at Concordia we do enjoy open and positive communication with our parents and we are 
appreciative of that.

Facsimile Information concerning students may be sent directly to the Boarding Houses.

Fax numbers are:

 Girls’ Boarding (07) 4688 2791

 Boys’ Boarding (07) 4688 2797

This facsimile machine is for inward correspondence only.

Letters

Often new boarders are not aware of the correct way to address an envelope. Parents are asked to ensure that 
students are familiar with this procedure and that addresses are clearly legible. Students should be provided with a 
supply of postage stamps at the beginning of each term. Any mail for posting is to be placed in the post box outside 
Reception. Outgoing mail leaves the College at 2pm each week day.

Mail addressed to a boarder student should be addressed in the following manner:

Student Name Boarding House
c/- Concordia Lutheran College
154 Stephen Street
TOOWOOMBA  QLD  4350

Email 

Students have access to computers for email during the school day and at certain times out of hours during the 
week. These facilities are in the library and computer rooms. It is expected that students will utilise their College email 
address for all curriculum correspondence with staff. The student email will be:

Student name student number @concordia.qld.edu.au

Internet

All students have monitored and restricted access to the internet within their dormitories. Steps have been taken to 
ensure your child’s safety while accessing the Internet. Parents are requested to ensure they have security settings 
on their child’s personal electronics to limit the opportunity to access inappropriate Internet sites. Inappropriate use 
of the school network or of VPN’s will result in the students account being closed for a period and investigated (please 
refer to Appropriate Use of Technology Policy on the school website).

Handbook for Boarders and Parents 7
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Living Away from Home

Homesickness

It is not at all unusual during the early stages of a student’s stay in the College to experience a degree of homesickness. 
This is a perfectly natural response to the loss of security and emotional support that home life represents for most 
young people.  Parents also often experience a degree of emotional upset that results from the absence of their child. 
As students develop friendships and become familiar with the surroundings and routines of College life, this feeling 
of insecurity and emotional confusion passes. In some cases, it will recur, particularly if the student is concerned or 
worried about circumstances at home. In the early stage of adjustment, keeping busy at study or sport, or any of the 
activities that are available to students, can be helpful, and students will be encouraged to become involved. 

Students are often helped by talking with boarding staff and/or the Pastor/chaplain/counsellor about their feelings. 
Parents who are concerned about their children are encouraged to make contact with the Houseparent and 
Housemother. In the early stages of settling in parents are encouraged to limit contact with their child. Surprisingly, 
contact with home can make matters more difficult for some students. They need to be reassured of parental love 
and support but excessive contact with home can often be counter-productive.

Therefore, we encourage parents to:

• Expect that homesickness is a passing phase of a student’s adjustment to boarding life.

• Limit contact to that which will be the normal pattern of contact during the student’s stay at College. 

• Make contact with the boarding staff or Pastor/counsellor if there are concerns. Stay in regular contact with 
Houseparents and Housemother to allay your fears.

• Be supportive and listen when contact is made but direct their child to increased participation in College activities.

• Encourage students to seek support from boarding staff or the Pastor/chaplain/counsellor.

Personal Hygiene 

• Personal hygiene is essential for all students. Each child must know the importance of showering daily, changing 
underwear and socks regularly, using clean bed linen and towels each week, cleaning teeth and using soap and 
deodorant.

• Without this knowledge it is possible that the student may be placing themselves in an embarrassing situation where 
they have to be approached by staff or other students with regards to odour etc.

• Guidance and support is given by the boarding staff; however, it is much easier if basic preparation is done at home 
prior to students arriving at the College.

• In the interests of limiting the potential transmission of fungal infections which can proliferate in communal bathing 
environments, all boarders are encouraged to wear rubber thongs while showering or visiting the ablutions.

• For health reasons, it is essential that all students are aware of the need to wash their hands with soap thoroughly 
after using the toilet. They are not to share cups, drink bottles or drink containers.
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Requirements for Boarding

All items listed below are a minimum guide for parents. Extras may be brought as determined by individual families. 
Please be mindful of space restrictions (remember less is best; more is hard to store!)

	1 mattress protector (compulsory)
	1 pillow
	1 - 2 blankets, bedspread, doona (optional)
	4 sheets (2fitted, 2 flat)
	2 pillow cases
	4 coloured towels
	2 face washers
	9 sets of underwear
	2 pairs of pyjamas
	1 dressing gown (optional)
	1 pair slippers (optional)
	1 pair rubber thongs (for shower)
	4 casual shirts or T-shirts
	4 casual polo shirts or button up shirts with collar - one of which should be for socials and events
	4 pair casual shorts or jeans or long trousers - one of which should be for socials and events
	1 good outfit (girls – socials and events)
	1 casual jumper
	1 casual jacket/coat
	6 pair casual socks 
	1 pair casual shoes or boots
	1 pair casual sports shoes (not for school sport)
	1 drinking mug, plate, bowl, knife, fork and spoon (clearly named)
	1 x 5 litre sealable, plastic container
	1 suitcase
	1 small bag
	1 pair earphones (if bringing a device for music)
	1 tennis racquet, cricket bat (optional), torch (optional)
	1 key ring
	Shoe polishing outfit
	Coat hangers
	Casual outfits, casual sporting gear, swimming togs, swimming cap (compulsory for girls with long hair)
	Toiletries, no aerosols are permitted; aerosols may cause the fire alarms to be activated when they are used 

irresponsibly, resulting in substantial costs to parents.

A small supply of ‘non-seasonal’ clothes should be kept for unusual weather; however, students are encouraged to 
leave summer clothing at home during Terms 2 and 3. 

Parents are asked to address the following issues:

• Distinctly name all items of clothing. It is recommended that embroidered name tapes be used as they are long 
lasting. These are available through the Uniform Shop. Laundry markers may also be used to name garments, but 
these do fade and can be difficult to read. Please use full name rather than initials. (this is important as lost or non-
identifiable items does cause stress)

• Items of casual clothing and other clothing must not have advertising logos or explicit messages or other messages 
that would be contrary to the College ethos and inconsistent with our Student Management Policy (eg. advertising 
of tobacco products, alcohol, immorality, unacceptable music or drugs).

• Sporting equipment, all electronic equipment and other valuable items must be clearly named. Engraving is 
recommended, however other forms of identification can be used, providing they cannot be easily removed.  
The safety and safekeeping of these items is the responsibility of the students.

• Students are required to wear suitable footwear (ie no ugg boots or rubber thongs) to the dining room for 
ALL meals.

• All items should be covered under parental contents insurances (the school does not cover any personal  
belongings of staff or students)
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Clothing Care

Laundry 

There are two options available for boarding students:

•  Private laundry arranged by parents with family or friends.

•  Commercial laundry arranged by the College. Soiled laundry is collected each Thursday and returned cleaned 
with uniforms pressed the afternoon of that same day. Payment for commercial laundry is charged through the 
Business Office on the fee account. Costs are indicated on the Fee Schedule. It is preferable that all clothes be 
clearly marked with the boarder’s initial and surname. A letter or initials will not suffice. The following is a guide to 
assist the school in making sure all your boarder’s items do not get lost. A laundry bag (red) and a small personals 
mesh bag is provided for the laundry to be collected and returned in.

It may be wise to also put additional identification in a hidden position as well on items of greater value.

Students should ensure garments purchased during the term are suitably marked.

Students are expected and required to:

• Remove tissues/paper/pens, etc. from all pockets

• Empty their laundry bags on return (leaving clean clothes in the may require them to be laundered again – 
an additional charge) Laundry bags for the transport of laundry will be supplied to each new boarder at their 
commencement of boarding. These bags will be the only ones permitted and, should they be deliberately damaged 
or lost, a replacement will be re-issued and charged to the Parent Account at current cost price. If your child 
remains in boarding for the complete six years (Year 7 to Year 12), bags showing signs of “fair wear and tear” 
will be replaced free of charge. The quantity of laundry considered reasonable for each student would be College 
uniforms, sports clothes, two towels, socks, sheets, pyjamas and a reasonable number of casual outfits. Should 
students’ washing exceed the amount that fits in their bag, they will be charged for the excess. Students should 
use the laundry lists provided to mark off laundry sent and check it is received back again. Without these, boarding 
staff cannot help in finding items lost in the laundry. Students are encouraged to make maximum use of laundry 
arrangements. The Director of Boarding should be contacted if there are any concerns about laundry. In-House 
Laundries are available in circumstances of special need, small numbers of items may be washed by students in 
the boarding house laundry.

Students are expected to adhere to the following: 

• Clothes are not to be left soaking in bathroom hand basins or laundry tubs.

•  All laundry must be pegged on lines. (Lines provided in back courtyards)

•  No wet laundry is to be hung in the bathroom or student rooms.

•  Clothing must be removed from lines immediately it is dry. 

•  Boarders must provide their own laundry products. 

•   The Houseparent/Housemother will have a key to the house laundry facility which should remain locked at all 
times when not in use.
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Study

Homework/Study

Students are required to participate in supervised homework/ study Monday to Thursday evenings. The time available 
allows for homework, research, study and reading.  Students are required to work quietly; however, limited consultation 
is allowed during the latter part of the study session times.

• Years 7 & 8: 6.15pm-7.30pm

• Year 9: 6.15pm-7.45pm

• Year 10: 6.15pm-8.00pm 

• Years 11 & 12: 6.15pm-8.30pm (Senior students are encouraged to use quiet time after 9.00pm to complete study 
requirements, anything later than this requires pre-approval from the Houseparent)

During this period the library operates under extended hours in the evening from 6pm until 8pm, under the direct 
supervision of our Teacher-librarian. She overseas the pre-service teachers who come in each of these evenings to 
assist our students with their study and research. Year 11 and 12 do their Study each evening in the library and the 
Years 7 to 10 work in their designated rooms assisted by residential tutors and pre-service teachers. This is all part 
of our Learning in Residence Program.

Sunday:  

All Years 6.15-7.15pm in their own areas at desks working quietly. Supervised and assisted by boarding staff.

Students, particularly older students, are encouraged to devote time on weekends for additional study.

Computers 

Boarders generally have access to school computers for word processing, email, internet, etc during the school day 
and at certain times out of hours during the week. These facilities are in the library and computer rooms.  Students 
have access to the College facilities every night of study. Only Years 11 and 12 boarders are permitted to use their 
personal laptops in their rooms for study or recreation. The use of laptops and other electronics in their rooms is 
banned for all Years 7 to 10 boarders. Failure to comply with this requirement will result in the electronics being 
confiscated. Any inappropriate software will be confiscated. There are printers available within the dormitories for 
printing of assignments.

Music Practice

A student learning a musical instrument should practice the instrument at least 30 minutes daily. Practice areas are 
available and use of them is arranged through the boarding staff.

Tutors 

If parents or students feel that the student may benefit from assistance beyond that provided by the regular subject 
teacher, consultation should occur in the first instance with the subject teacher. Subsequently, if it is deemed 
beneficial to engage a private tutor, parents should contact the Houseparent who will be of assistance.

Food

Meals 

Meals for boarding students and staff are prepared in the Concordia Function Centre kitchen under the supervision 
of a chef. In addition to the served meal at dinner time, boarders may make a selection from the salad bar. Meals 
are normally eaten in the dining room except when boarding staff arrange barbecues, on special occasion menus, 
or Saturday breakfast times. Theme nights are held occasionally. On these occasions the menu follows a theme and 
students are encouraged to dress accordingly. On weekdays, morning tea is supplied at school and afternoon tea is 
provided in the boarding houses. Students can purchase cold drinks and snack food from Girls and Boys Boarding. 
Special diets can be catered for by arrangement with the nursing sister and catering manager. There is always plenty 
of fresh fruit that is in season made available to the boarders in the houses and the dining room.
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Leave and Visitors
In all matters of leave Houseparents have the right to exercise discretion (either to approve or cancel).

Leave Requests (REACH)
Houseparents deal with requests for leave from applications made by parents, approved hosts or students via 
the REACH boarding system. This can be done via any PC, smart phone (Apple or Android), or tablet device by 
downloading the Appropriate app and following the instructions given via a welcome email sent to you via the system.

If the request for leave also involves missing school time, a separate request to be absent from school is to be made 
directly to the Director of Student Wellbeing via Student Reception.

Full Boarders, Weekly Boarders and Occasional Boarders 
The College has established three conditions for boarding, namely: 

•  Full Boarders who ‘live in’ for each school week including weekends. 

•  Weekly Boarders who stay in boarding Monday to Friday and may return after tea on Sunday or before school on 
Monday.

•  Occasional Boarders who stay in boarding as family needs require. Arrangements are to be made via the Registrar.

Full boarders have the opportunity to arrange leave, dependent upon the approval of Houseparents and consent by 
the boarder’s parents/caregivers as well as their hosts via the REACH system. At these times they may either return 
home or go to Approved Hosts as arranged by their parents/caregivers.

Leave with Parents During the Week 
The College recognises the right of parents to have access to their children at any time. Prior notification by parents 
that they will be collecting their son/ daughter is always appreciated as this gives boarding staff ample time to 
check College commitments or activities for the student for the period of leave requested. However, if circumstances 
prevail that compromise this arrangement, the boarding staff will understand. Students are to ensure that study 
commitments are met when taking leave during the week. Return times for outings during the school week should 
either be 5.00pm, to allow study to take place, or 30 minutes prior to lights out (ie no later than 8.30pm). The right 
of access by parents can be further qualified to extend to grandparents. Special negotiation for an extension beyond 
these immediate relatives could be to an aunt and/or uncle or a special family friend or neighbour. This qualification 
is specifically designed to accommodate students from remote areas who have little opportunity of connecting with 
family and friends. 

Short-Term Local Leave 
Boarders are not permitted to leave the campus grounds without the approval of the Houseparent or Housemother on 
duty in the boarding house. All boarders must sign out on the REACH touch screen before they depart the boarding 
house. Failure to personally sign out and sign back in to the boarding house via the REACH touchscreen may result 
in refusal the next time short-term leave is requested.

Year Level Requirements: 
•  Year 12: Year 12s may leave the Campus grounds in pairs for a short duration to visit business houses within a 10 

minute walk from the College. This is limited to twice a week.

•  Year 11: Year 11s may leave the campus grounds for a short duration provided they are accompanied by at least 
one Year 12 boarder or a staff member to enable them to visit business houses within a 10 minute walk from the 
College. This is limited to twice a week 

•  Year 10: Year 10s must always be under the supervision of a staff member whenever they leave the Campus 
grounds to visit business houses within a 10 minute walk from the College. This is limited to once a week. 

•  Year 9: Year 9s must always be under the supervision of a staff member whenever they leave the campus grounds 
to visit business houses within a 10 minute walk from the College. This is limited to once a week.

•  Year 8: Year 8s must always be under the supervision of a staff member whenever they leave the campus grounds 
to visit business houses within a 10 minute walk from the College. This is limited to once a week.

•  Year 7: Year 7s must always be under the supervision of a staff member whenever they leave the campus grounds 
to visit business houses within a 10 minute walk from the College. This is limited to once a week. 

Short-term local leave requiring staff supervision should be limited to Sundays and then only after lunch. 



Shopping Leave with Staff 

Shopping leave refers to shopping at a designated shopping centre; ie Grand Central Shopping Centre or Clifford 
Gardens Shopping Centre.

Mid-Week Shopping 

Mid-week shopping trips are limited to walking to Clifford Gardens Shopping Centre: 

• Girls’ Boarding

 - The girls’ mid-week shopping trip will be on Thursday afternoon, departing the College at 3.30pm and returning 
by 5.00pm.  

 - Years 11 to 7 must wear full dress uniform (including hat) and be escorted by a staff member. 

  - Year 12s may be unescorted by a staff member but must travel in a minimum of twos in the interests of their 
personal security. 

 - Year 12s may wear smart casual clothes. (Thongs are not permitted for safety reasons)

 - All girls included in the mid-week shopping trip must sign out via REACH prior to exiting the boarding house and 
sign in via REACH when returning. 

 - Failure to personally sign out will result in refusal to be included in the weekend’s shopping trip. 

• Boys’ Boarding:

 -  The boys’ mid-week shopping trip will be on Thursday afternoon, departing the College at 3.30pm and returning 
by 5.00pm. 

 - Years 11 to 7 must wear full dress uniform (including hat) and be escorted by a staff member.  

 - Year 12s may wear smart casual clothes. (Thongs are not permitted for safety reasons) 

 - Year 12s may be unescorted by a staff member but must travel in a minimum of twos in the interests of their 
personal security. 

 - All boys included in the mid-week shopping trip must sign out via REACH prior to exiting the boarding house and 
sign in via REACH when returning. 

 - Failure to personally sign out will result in refusal to be included in the weekend’s shopping trip.
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Weekend Shopping 

The weekend shopping trip is limited to Grand Central Shopping Centre and the boarders will be bussed or travel via 
taxis to and from the Shopping Centre. 

• Girls’ Boarding

 - The girls’ weekend shopping trip will be on Saturday morning, departing the College at 9.30am and returning by 
12.00pm, unless an activity has been arranged for Saturday morning whereupon the weekend shopping trip will 
be transferred to Saturday or Sunday afternoon.  

 - Years 11 to 7 may wear smart casual clothes and will be escorted by a staff member.  

 - All girls included in the Saturday shopping trip must ensure their names are included on the shopping list prior 
to exiting the boarding house and reporting out via REACH. 

 - Failure for an individual to ensure her name is on the shopping list may result in refusal to be included in the 
mid-week or the next weekend shopping trip. 

 - The supervising residential Tutor must check that everyone whose name is on her list is on the bus before it 
departs the College. 

• Boys’ Boarding

 - The boys’ weekend shopping trip will be on Saturday morning, departing the College at 9.30am and returning by 
12pm, unless an activity has been arranged for Saturday morning whereupon the weekend shopping trip will be 
transferred to Saturday or Sunday afternoon.  

 - Years 11 to 7 may wear smart casual attire and will be escorted by a staff member.  

 - All boys included in the Saturday shopping trip must ensure their names are included on the shopping list prior 
to exiting the boarding house and reporting out via REACH. 

 - Failure for an individual to ensure his name is on the shopping list may result in refusal to be included in the 
mid-week or the next weekend shopping trips. 

 -  The supervising Residential Tutor must check that everyone whose name is on his list is on the bus before it 
departs the College. 

• Year 12s: 

 - Year 12s may be unescorted by a staff member but must travel in a minimum of twos in the interests of their 
personal security. 

 - The Year 12s may visit the city-centre as well as the Grand Central Shopping Centre during the shopping trip, 
but only with prior approval from the Houseparent/Housemother. 

 - Years 12s may depart the College between the hours of 9.30am and 12.00pm but must return to the College no 
later than 2.00pm unless prior approval has been given to extend their absence (eg attending the cinema).  

 - All Year 12 boarders included in the Saturday shopping trip must ensure their names are included on the 
shopping list prior to exiting the boarding house and reporting out via REACH. 

 - Failure for an individual to ensure his/her name is on the shopping list may result in refusal to be included in the 
midweek or the next weekend shopping trips. 

Special arrangements will be made to provide boarders, who have been engaged in activities which have precluded 
them from shopping during the regular shopping period, with an opportunity to visit a shopping centre after they have 
completed their activities, where this is possible. 

Sporting Leave 

Boarders who exit the Campus grounds to attend sporting commitments of any nature are deemed to be on Sporting 
Leave. They must report out via the REACH system.

Training: 

 - Boarders who are required to attend club-based training sessions must ensure that the boarding Houseparents 
are provided with parental approval if they are to travel with coaches, team members’ parents or by any means 
other than that supplied by the College. This can be done by parents via REACH. Parents can add or delete 
Approved Hosts as they are required.

 - It is the responsibility of the boarder or their parent/carer to provide the boarding Houseparent with the day, the 
start time and the duration of all training sessions etc via REACH. 
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 - Boarders attending training sessions must advise the on-duty staff member and be signed out via REACH with 
the person transporting him/her to training present prior to leaving the Campus. 

 - When a boarder is aware of his/her weekly training session commitments, he/she must record this information 
on REACH with the assistance of the Houseparent. 

 - Boarders returning from training sessions must sign-in via REACH when they return to the boarding house 
accompanied by the person they were transported by if not a member of the boarding staff. 

 - When training sessions are at a time which interferes with programmed study/homework, it is the individual’s 
responsibility to organise study/homework at a more suitable time. 

 - Failure to ensure that assignments and homework are completed on time due to the interference of training 
sessions will necessitate contact being made with parents/carers to discuss the problem. 

 - It is an individual attending a training session’s responsibility to order a late meal from the dining room if this is 
required. 

• Attending Club Games: 

 - Boarders who are required to attend Club sporting games (eg Rugby League, Rugby Union, Soccer, Basketball, 
Netball, etc) must ensure that the boarding Houseparent/Housemother are provided with parental approval via 
REACH if they are to travel with coaches, team members’ parents or by any means other than that supplied by 
the College. 

 - It is the responsibility of the boarder to provide the boarding Houseparent/Housemother with the day, the start 
time and the duration of all Club games via REACH. 

 - Boarders attending Club games must advise the on-duty Houseparent/Housemother and be signed out via 
REACH with the person transporting him/her present, to the game prior to leaving the campus.

  - When a boarder is aware of his/her Club games, he/she must record this information on REACH with the 
assistance of the Houseparent. 

 - Boarders returning from Club games must sign-in via REACH, with the person transporting them when they 
return to the boarding house. 

 - When Club games are at a time which interferes with programmed study or homework, it is the individual’s 
responsibility to organise study/homework at a more suitable time. 

 - Failure to ensure that assignments and homework are completed on time due to the interference of Club games 
will necessitate contact being made with parents/carers to discuss the problem. 

 - It is an individual attending a Club game’s responsibility to order a late meal from the dining room if this is 
required. 

• Attending College Organised Sporting Activities: 

 - The College’s Sports Department should advise the boarding Houseparent/Housemother or the Director of 
Boarding of any sporting commitments that involves the boarders.  

 - Where approvals for boarders to attend off-campus sporting events are required, the Sports Department must 
advise the boarding Houseparent/Housemother or the Director of Boarding accordingly. 

 - It is the responsibility of a boarder to provide the boarding Houseparent/Housemother with the day, the start time 
and the duration of any Sports Department arranged sporting activity via REACH, that could impact on his/her 
signing-in to the boarding house by the prescribed time. 

 - Boarders attending a Sports Department arranged sporting activity must advise the on-duty Houseparent/
Housemother and be signed out via REACH with the person transporting him/her to the event prior being present 
prior to leaving the campus if this activity is programmed outside school hours. 

 - Boarders returning from a Sports Department arranged sporting activity must sign-in via REACH when they 
return to the boarding house with the person who transported them. 

 - When a Sports Department arranged sporting activity is at a time which interferes with programmed study/
homework, it is the individual’s responsibility to organise study/homework at a more suitable time. 

 - Failure to ensure that assignments and homework are completed on time due to the interference of a Sports 
Department arranged sporting activity will necessitate contact being made with the Sports Department to discuss 
the problem. 

 - It is the responsibility of an individual attending a Sports Department arranged sporting activity to order a late 
meal from the dining room if this is required.
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Approved Hosts and Visitors 

At the beginning of each year, all parents/caregivers are requested to supply electronic host approvals by completing 
the Host Addition section on the “Parent/Host REACH APP”. These hosts should be updated as the year progresses 
and the host list changes. While the use of the REACH App is the preferred medium for recording hosts, parents can 
advise boarding Houseparent/Housemother by contacting them directly to have them add the host for you. 

• Students may only visit, or receive visits from, people on this approved list. 

• Students will only be permitted overnight and weekend leave into the care of a person who has the maturity of 
years (ie wisdom and experience) like that of a parent. 

Responsibility for Students on Leave 

• In authorising persons as Approved Hosts parents acknowledge that the responsibility for the supervision and care 
of the student while on leave from the College is transferred from the College to the Approved Host.  

• Persons taking on the role as host for students need to be made aware by parents/caregivers of their responsibilities. 
They will be wholly res\ must be aware of their location at all times. 

• Parents/caregivers approving of their child/ren visiting the homes of Approved Hosts are to confirm their confidence 
in the suitability of the carer, both morally and legally, by making direct contact with the proposed hosts, thus 
assuring themselves that their child/ren will be in suitable care.  

• The College requires confirmation from all Approved Hosts that they understand their responsibilities as hosts. 

Host leave – legal responsibilities 

When a student leaves the Boarding House for ‘Leave with a host,’ even though parents have directly or indirectly (via 
the Host Leave List in Reach) given permission, the student’s safety remains the legal responsibility of the College at 
all times. To that end, the boarding staff may challenge a student’s attendance at a host’s house in circumstances 
that raise questions concerning the student’s safety and wellbeing. Such circumstances provide the opportunity to 
reaffirm for all parties the nature of the leave being requested, ensuring that the safety of the student is thoroughly 
reviewed before the leave occurs. Where a host is involved in an illegal activity (e.g. providing alcohol to a minor), 
Concordia reserves the right to either strike the host from the ‘Host Leave List’ or contact the police or both. Hosts 
must sign out and may be required to show identification to the resident on duty when picking up and returning 
boarders to the receptions of the boarding houses.  

Proformas are available from the Houseparent/Housemother for this purpose. 
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Visitors 

• Flexibility in times is acceptable with visits from family members.  In the case of visits from friends, visits are 
generally permitted on Saturdays or Sundays between 2pm and 4.30pm. Boarders must introduce their visitors to 
the staff member on duty on their arrival and sign them in. They should report again when the visitors leave and 
sign them out.  

• For girls, and boys the area to meet with visitors is in the courtyard in front of the Boarding precinct between Giabal 
and Temme

• In cold/wet weather the staff member on duty is to be consulted about access to an appropriate covered area 
within the boarding precinct. Visitors should never be entertained in cars or school buildings. 

• Staff recognise that as students get older, romantic relationships may develop. However public displays of affection 
are inappropriate at the College and all visitations should remain limited to avoid impacting on College life and 
making others feel uncomfortable.

At NO time will any boy enter any part of the Girls’ Boarding house and at NO time will any girl enter any part 
of the Boys’ Boarding house (either inside or outside in any non-common room  or courtyard area. This is non-
negotiable and there will be no discussion entered into with regards to this should any student fail to adhere to 
this rule. The girls’ House is strictly out of bounds to the boys and the boys’ house is strictly out of bounds to the 
girls. (The specific bounds will be made clear to all boarders)

Any infringement of these bounds will result in those individuals being asked to leave Boarding at Concordia.

Weekend Leave 

• Where possible, requests are to be submitted no later than the Wednesday (midnight) prior to leave. 

• Parents are to arrange visits, including transport, and notify the respective Houseparent/Housemother of the 
arrangements via REACH by Wednesday (midnight). 

• Persons (other than parents) taking responsibility for a boarding student on leave must be on the Approved Host 
list in REACH prior to leave being requested.

These timings for leave request are vital to avoid disappointment when leave cannot be approved on time. 

• All those who are collecting students are to announce themselves at the respective boarding house office prior to 
pick up and sign the student out. 

• Departure and arrival times for normal leave are: 

 -  Departure Friday after 3.20pm 

 - Return by 8.30pm Sunday evening or no later than Monday 8am. 

• On the first weekend of the school year, all boarders are requested to remain in residence and parents are 
requested not to take them out. This is an opportunity for everyone to do things together and assists in building 
community as well as making an inclusive environment for new boarders.

Dress Code
Casual Clothes 

• Casual clothes, which are worn off campus or in public (eg Sunday worship), are to be neat, clean, in good repair 
and worn with modesty. 

• Students are required to wear appropriate footwear to the Function Centre for ALL meals. This means that rubber 
thongs, slippers or ugg boots (unless approval is given by the Director of Boarding if the prevailing weather 
conditions warrant such consideration) are not appropriate and students will return to the boarding house to 
obtain the correct footwear. 

• All boys must wear smart casual clothes in the dining room (which includes a collared shirt to Chapel and Church 
services). Girls are required to wear modest clothing that does not expose the midriff. Shorts for both girls and 
boys should be nothing more than 12 centimetres above the knee. No items of clothing should contain explicit 
messages or other messages contrary to the College uniform guidelines. 

• Staff will inspect everyone’s dress before they exit the boarding house before attending the dining room. Those 
failing to meet the standards will be told to change the offending garment. 

• Failure to comply with the dress code as specified will result in the culprit being required to wear formal  
uniform the next time they go shopping or attend church.
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Medical and Other Appointments Off Campus 
All students are expected to dress in the College uniform as stipulated for the season when leaving the grounds for 
medical appointments except when taken by parents or close relatives. The uniform must look neat and presentable 
and be in good repair. 

Recreation Leave (such as movies, concerts, non-school functions as approved by boarding staff).
Boarders may leave the campus in casual clothes.

Leave with Hosts 
Casual clothes may be worn when a boarder is picked up at the boarding house and returning by private transport.

Leave for Holidays 
Boarders may leave and return in casuals (as for Recreation Leave). 

Sunday Chapel Dress 
Please refer to ‘Casual Clothes’.

College Uniform 

Girls: (Note: Refer to the Student Diary for extra information) Formal uniform is to be worn to and from College each 
day as per season, except for Wednesday (or other sport days as notified) when the PE uniform is to be worn. Hair 
must be tidy at all times, and of a conservative style. Muted highlighting in the natural colour is allowed. Strongly 
contrasting colours or highlights are not permitted. If below the base of the collar, hair should be tied back for health 
and safety reasons. Articles to hold hair back should match hair colour or be in College colours. No cosmetics (ie 
lipstick, mascara, eye-shadow or make-up) or dark tanning products are to be worn while at school or while in school 
uniform. Clear nail polish only is permitted. 

Boys: (Note: Refer to the Student Diary for extra information) Formal uniform is to be worn to and from College each 
day as per season, except for Wednesday (or other sport days as notified) when the PE uniform is to be worn. Hair 
must be tidy at all times and kept conservative in style. Hair should be no longer than half way down the ear and above 
the collar when combed down.  Undercuts and ‘number one’ cuts are strictly prohibited, as are side burns which may 
be no longer than the middle of the ear.  Boys must be clean-shaven when in College uniform. Conventional black 
leather shoes are required when dressed in formal uniform and they must be polished. Inspections will be carried out 
on a regular basis. Formal uniform for boys includes trousers when such dress is specified as a requirement. 

Jewellery 

Girls and Boys: The only visible body piercing permitted is in the lower lobe of the ears which is limited to one pair of 
earrings - studs or sleeper, one in each ear. Jewellery is not to be worn in the mouth, tongue, face or neck.
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Welfare of Students / Health Centre 

The Health Centre at Concordia is equipped to deal with the basic health needs of students. A Registered Nurse is 
on staff to administer medication and maintain the health records of each student.  Staff provide quality health care 
with measures to address the physical and emotional needs of students. The focus is on health promotion aimed to 
develop responsibility for self-health. All senior residential staff have a current senior first aid certificate. Telephone 
07 4688 2760 during office hours.

Medical Information 

It is vital for the provision of appropriate care that up-to-date medical information is supplied to the College. This is 
to include any aspect of health care, ie physical, mental and emotional. Information is requested in the form of a 
medical form for each student. It is also important that the College is supplied with emergency contact telephone 
numbers. Please keep the College informed when contact details change. 

Analgesics, prescribed medications and repeat prescriptions must be handed in to the boarding office to ensure 
consumption is monitored, managed and documented. 

Fire Alarms 

Each boarding house is fitted with a fire alarm system that is connected to the Toowoomba Fire Service. A false alarm 
can be triggered by a number of causes. 

These include: 

• steam from the shower 

• burnt toast 

• appliances such as hair dryers causing heat to rise to the sensor 

• aerosol cans of deodorant and hair spray 

• fog extinguishers and fire hoses are in place at the boarding houses.  

It is an offence to tamper with fire safety equipment. If such equipment is misused and repair costs are involved, 
the students responsible will be expected to pay the account. Emergency vehicles are required to attend whenever 
an alarm occurs. If it is a false alarm caused by student misbehaviour, the cost will be charged on the student’s fee 
account at a rate of approximately $1500.00 per visit.
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Discipline

Behaviour Standards for behaviour and appearance of students are guided by what God has revealed as His will for 
people, by legislation and by the need for good order. Students are expected to comply with the moral law (the Ten 
Commandments) and with the civil and criminal codes. Although people are not perfect, and God offers forgiveness 
for those who break his law, Concordia, like any community, has its code for proper conduct so that good order can 
prevail. 

Every student at Concordia has the right to feel safe and secure in the College environment, free from intimidation, 
bullying and harassment. Students have the responsibility to behave in a considerate and thoughtful manner and to 
treat others with love, justice and equity. 

At Concordia Lutheran College we follow the Restorative Justice philosophy on how we view wrong doing and what we 
do about it. We use Restorative Practices to help create a safe, fair, harmonious and productive learning environment. 
We employ Restorative Practices to settle differences, resolve issues and restore relationships created by conflict 
and relationship breakdown. Within a Restorative Practices framework, discipline is carried out in the context of 
forgiveness which allows a repentant student to restore relationships. 

The Student Management Policy addresses these issues: 

1. All students need an orderly learning environment where all strive to do their best in academic, cultural and 
sporting pursuits. 

2. Students should feel safe and secure within our community. 

3. Any discipline is to be carried out with fairness, firmness and consistency. 

4. Students who are in repeated breach of the College rules may need persistent and determined guidance through 
appropriate strategies. 

5. Students need to cooperate in pursuit of College educational programs. 

6. Behaviour Management is an integral part of Pastoral Care and the education of all within the College. 

7. The partnership between staff, parents and students is to be established and nurtured. 

Prohibited Items 

The following items are prohibited on campus: chewing gum, alcohol, tobacco, illegal drugs, lighters, matches, 
weapons (including replicas and pocked knives), implements intended as weapons or designed to cause injury, 
aerosol containers; and literature, computer software and music which is contrary to the values of the College. 

Private computer software is NOT to be loaded onto College computers. 

Electric blankets and fan heaters are NOT permitted in the boarding house. 

Drugs and Alcohol 

Students are forbidden to have in their possession, bring on to the campus or to any College arranged activities, or 
consume or use any alcohol-based beverage, tobacco-based products or non-prescribed drugs. 

Smoking is banned at all Queensland schools and for five metres beyond their boundaries. These are serious offences 
and will be treated accordingly. 

Students who return to the boarding house from leave affected by alcohol or drug use, will be removed forthwith and 
their behaviour reported to Head of College for determination. 

Breakages and Damage 

Students are expected to exercise reasonable care for the general fabric of the buildings or when using College 
equipment and furniture. All breakages and damage are to be reported immediately. 

Students will be held responsible for intentional or unintentional damage caused by unauthorised activity and repair 
charges will be placed on the parents’ fee account.

Boarders are responsible for the care of their own room and area. 

No tampering or additional alterations may be made to the fabric or structures. Parents will be responsible for the 
cost to rectify if this occurs. Students are expected to exercise reasonable care when using College equipment and 
furniture. Any wilful damage or dirtying of the dormitory will result in the student being asked to help clean or repair 
the item or area. 



Breaking of Bounds 

Breaking of bounds is strictly forbidden. It is deemed to be a breach of trust which the College places in the student 
and will result in very serious consequences. Any breaking of bounds is viewed as a breach of trust and will be treated 
very seriously. As a minimum, student privileges will be withdrawn. Community service to the College community and 
suspension are also possible and, in serious situations, exclusion from the boarding house may occur. Students are 
deemed to be out of bounds in the following instances: 

• Off campus at any time without the express permission of a Houseparent or appropriate Senior member of staff. 

• Out of his/her area after lights out and before 6.00am without permission. This includes going to other boarding 
houses within the same building. (Going to the recreation room contained within the building during this time 
would be out of bounds.) 

• Outside of boarding buildings after lights out.

• Being in any area that is listed as out of bounds for the opposite sex.

Definitions of Areas 

• Stephen Street Campus: within South Street fence, Harristown State High School fence, Stephen Street fence and 
saleyard fence. 

• Boys’ Boarding House Campus: the internal area of boarding house(Temme), courtyards, water tanks immediately 
to the rear of Temme. Any courtyard attached to Temme except the common courtyard directly behind the common 
rec room area.

• Girls’ Boarding House Campus: the internal area of boarding house (Giabal), courtyards, water tanks immediately 
to the rear of Giabal Any courtyard attached to Giabal except the common courtyard directly behind the common 
rec room area. 

Other Out of Bounds Areas 

Students are also deemed to be out of bounds if in an area of Stephen Street Campus not approved by boarding staff 
and without their express permission, for example: 

• in boarding campus during school day 

• at school after 3.45pm 

• in another boarding house 

• the area of the bush chapel 

• in a non-approved area of the campus between 6.00am and lights out. 

Students should be in and around the boarding area or at a College activity - study, sport, etc.
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Behaviour expectations 

There are a number of basic expectations that the boarding community has of its members. Talking these over with 
your child to explain the importance of these would help set a framework for them before they begin at Concordia. 

These include:

• Concordia is a Christian school and, as such, upholds Christian principles. We strive to emulate a Christian 
community in our boarding houses with notions of mutual respect, forgiveness, honesty, tolerance and 
understanding. Any antagonistic feelings or behaviour are discouraged. 

• The boarding community very much runs on trust. However, once that trust is broken by an individual, they 
forfeit the basic freedoms that they are normally allowed until they can show that they are indeed trustworthy and 
responsible enough to use their freedoms wisely. This expectation also applies to the students when they are on 
leave. 

• Although the relationship of staff to boarders is one of caring and supervision and not primarily of power, staff do 
have authority over boarders and, therefore, boarders must take direction and discipline from staff in a respectful 
manner. 

• Smoking is definitely not permitted in the boarding community even if it is allowed at home. This applies to leave 
situations also. 

• All boarders are responsible to the College through the Student Code of Conduct at all times. This document, 
which details the key behavioural expectations, can be found in the student diary and on the school website. 

• Students should ensure they are aware of the behaviour expected of them. Ignorance will not be accepted as an 
excuse for failing to comply. Minor infringements may be dealt with immediately, and repeat offences may warrant 
detention, suspension or exclusion. 

• Specific house rules must also be adhered to, and these are made known by the boarding staff. Every student at 
Concordia has the right to feel safe and secure in the school environment and free from intimidation, bullying and 
harassment. Every student has the right to be treated with care, dignity and respect according to the Scriptures. 
Students have the responsibility to behave in a considerate and thoughtful manner and to treat others with love, 
justice and equity. In the event that a boarder is suspended from Boarding, the boarder acknowledges that his/
her parents will need to make immediate alternative accommodation arrangements for the boarder in consultation 
with the Director of Boarding and the Director of Student Wellbeing. 
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Organisation of Personal Belongings & Personal Space 

It is very important that students be able to organise and maintain their personal belongings in a neat and tidy 
manner. Boarders need to keep their drawers, shelves and wardrobes tidy, and therefore, need skills such as folding 
clothes and arranging underwear, socks and toiletries. It is assumed that students know how to maintain a neat living 
space including a tidy bed.  Boarders’ beds and rooms are to be neat and tidy before leaving for College. To assist in 
tidiness, health and hygiene, the storage of food in student rooms must be in plastic sealable containers to reduce the 
likelihood of vermin being able to access it. Houseparents will inspect rooms on a regular daily basis. 

All aisles and walkways in the bedrooms must be kept clear of any items which could cause an individual to trip and 
fall. 

This is necessary in the interests of the staffs’ personal wellbeing in the event that they have to enter a darkened 
room to wake the occupants in an emergency. At the end of term, students are required to remove all personal items 
including clothing, electrical goods, etc if directed by boarding staff. Students are also required to remove all rubbish, 
wipe surfaces of cupboards, benches and other tasks under the direction of boarding staff. Failure to complete these 
end of term tasks may lead to a cleaning fee being charged to the parents.

Pocket Money and Banking 

Pocket money required by boarding students must be accessible using ATM cards. 

Boarders are able to withdraw funds of up to $20 through EFTPOS or My Student Account facilities in the College 
Bookshop on Tuesday and Thursday afternoons from 3.15pm-3.45pm. 

Should students require funds outside these hours, ATM machines are located at Clifford Gardens Shopping Centre. 

They will need to liaise with their Houseparent to arrange approval and transport to access the ATM at times other 
than regular shopping days. 

Large sums of money are NOT to be held on the College premises. NO responsibility is accepted by the College for 
any money except that which is lodged with the boarding staff and a receipt issued. Students may wish to bring a 
lockable safety box with them for personal items but this is optional and a key must be provided to the Houseparent 
for safe keeping.

Room Adornments 

Students are encouraged to add their personal touch to their rooms provided that the posters, etc are in keeping with 
the Lutheran ethos. For example, cigarette and alcohol advertising posters and the like are not acceptable. Boarding 
staff will assist students in deciding appropriateness. Blu-Tack or similar material is the only adhesive to be used.

Room and Locker Search 

Respect for individual privacy is maintained as a right of each boarder at Concordia. However, where there is evidence 
that a student or students may have prohibited items or substances in their possession, it may become necessary for 
boarding staff to conduct a search of lockers and/or rooms. If a search is to be conducted, normally it will be done in 
the student’s presence, however this may not always be practicable. This information is provided to ensure that both 
parents and students are aware of procedures which may be implemented, and to reinforce the statements made 
regarding the possession of substances, literature and other associated paraphernalia which are not in keeping with 
the Philosophy Statement of Concordia Lutheran College.

Personal Property

Students are encouraged to leave valuables with the boarding staff for safekeeping as the College has no insurance 
to cover loss or theft of student property. 

It is recommended that very expensive valuables are not brought into boarding as the potential for them to be 
damaged is increased given the habit of lending items to friends. 

All items should be clearly named. No responsibility will be accepted by the College for any items, except for those 
lodged with the boarding staff for safekeeping. 

Each student should make use of a lockable container that they provide if they wish to bring such items. 
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Cash 

Under normal circumstances monies to the total of $20 per student can be kept in the student’s individual area, 
although larger sums will be accepted by the boarding house staff for safe keeping for a short period of time only. 

Students who have large sums are to deposit them with the Bookshop or in their bank accounts. The habit of leaving 
unsecured wallets and cash on beds, desks or in unlocked lockers is discouraged as it creates too much temptation 
for those who are not so generously provided for. Under no circumstances may boarders keep large sums of money 
in their rooms.

CD Players, iPods and Radios 

Most boarder students like to bring devices into the boarding houses to play music.  These items are permitted, 
however noise levels within each boarding house must be kept at a reasonable level in respect of the privacy and 
welfare of others. Head or ear phones are required to keep noise levels down, so these are essential items if boarders 
wish to listen to music.

With the approval of staff, students are permitted to listen to music during study, but only with the aid of headphones. 

Computers / Computer Games 

Students are allowed a laptop computer to assist with their study. Private computers may be used only during 
recreation and study times. Only Years 11 and 12 boarders are permitted to use their laptops in their rooms. Games 
(limited to M or lower rating) may not be played during study periods. Students found using their computers for 
games or DVDs/videos outside of the hours designated by boarding staff will have their computers confiscated.

 Students are permitted to keep personal copies of recreational software on their personal computer provided that: 

• The software is in keeping with the ethos of the College in terms of content. 

• The student (or family) is the legal owner of the software and no violation of copyright law occurs. 

• The student (or family) is responsible for providing a reliable power filter to protect computer hardware from power 
surges and transient spikes. Toowoomba is notorious for electrical storm activity. 

• The student (or family) is responsible for providing reliable and current virus protection software.

Electrical Goods 

All electrical items should be in new or near new condition and checked, tested and tagged by an electrician. These 
tags must not be removed.

Portable heaters and electric blankets are banned. Should there be a fault with any electrical item, the boarding 
houses are protected with Residual Current Devices (RCDs).

Responsible Use

The College will not take responsibility for items that are stolen or lost. We encourage boarders to clearly name radios, 
CDs, laptops, etc. in more than one place with an indelible method. All valuable items should be secured in the 
boarders’ lockable cupboards. DVD and CDs must be suitable for use in a Christian community, ie no lyrics which 
contain offensive or coarse language or words, condone the use of illegal drugs or go against Christian principles. Any 
member of the boarding staff has the right to confiscate material that they consider unsuitable. 
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Lost Property 

If boarders have lost items, they can check with the boarding staff or at the Bookshop (Lost Property store). Parents 
are encouraged to check with the Bookshop if their child has lost items. 

Lockable Areas 

Each boarder is allocated at least one personal lockable area. We encourage them to make use of these facilities 
when storing valuable items.

Vehicles 

• Boarders, who have a Driver’s Licence, must complete an Intention to Drive Vehicle to College Form and submit 
this to the Director of Student Wellbeing, after which they may drive their motor vehicle between home and the 
College. Their vehicle may only be parked in designated areas. As soon as they return to the College, they must 
hand the motor vehicle keys to the Houseparent. 

• Use during the school day: Special permission is required from the Director of Student Wellbeing for vehicles to be 
used during the school day but this is usually limited to travelling to and from traineeship locations. Students are 
not permitted to transport other students during the school day. 

• Use outside school hours including weekends: Permission for vehicle use is to be obtained from Director of 
Boarding. Boarders wishing to be passengers must have written permission from their parents. Students are only 
permitted one other student as a passenger. Driver permission forms are available from Student Reception or  
The Guide to Senior Success. 

• Where parents think it is necessary for students to have a bicycle, written permission, stating the reasons (eg for 
town, appointments, etc.) must be provided. Helmets are compulsory and must be worn when riding bikes. 

• Skateboards, scooters and roller blades are permitted in restricted areas provided that relevant safety gear is worn.

Social and Recreational Activities
Outside College hours, there are numerous activities in which a boarder can be involved. The College has fine 
sporting facilities and offers a wide range of sports at competition level as well as for recreational purposes. Every 
attempt will be made to transport boarders to training and games if a boarder registers to play in a club competition. 
All boarders are encouraged to be involved in sporting activities to maintain physical fitness. Concordia has a long 
tradition of excellence in musical and other cultural activities.  Students are able to participate in choirs and a number 
of instrumental groups. Boarders are also provided with many social opportunities including barbecues and games 
nights.  Staff are also keen to support creative initiatives such as gardening and hobbies. Boarders have access to a 
range of recreational facilities on campus.  In the interests of safety, provisions apply to their use. Facilities include: 

• Heated indoor swimming pool 

• Gymnasium with courts for basketball and volleyball 

• Numerous outdoor courts for netball, basketball, tennis and volleyball as well as grassed playing fields for football, 
soccer, touch, baseball and hockey 

• Paved areas for roller blading and skate boarding 

• Garden plots 

• Pool table and table tennis table 

• Fitness equipment 

• Workshop

Pets 

The boarding houses do not permit students to keep pets such as cats, dogs, birds, etc. due to the problems these 
can create.  However, it may be acceptable for a student to have a small aquarium provided he/she accepts full 
responsibility for the care of same and negotiates its installation with the Director of Boarding.

Community Service 

All boarders are required to give back to their community through internal and external service. These community 
service activities are scheduled every four weeks during each term. They take the form of car washes to raise funds 
for charity, collecting rubbish from the streets surrounding the College, being involved in the Clean-up  
Australia program, refurbishing boarding house equipment, etc.
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Facilities Available

Bookshop 

• All stationery and textbooks are available through the College Bookshop and are charged to accounts.  Purchasing 
through the Bookshop is optional.  The Bookshop is open daily to students at lunchtimes throughout each term 
for stationery requirements. 

• All class set hire books (those with the College stamp and number) must be returned to the Bookshop by the last 
day of College each year or a charge for replacement will be debited to the parent’s account. 

• Lost Property is also located in the Bookshop. 

Travel 

Public transport is used extensively by students at the beginning and end of terms.  Staff are able to assist parents 
by making bookings from the College using credit cards, EFTPOS, My Student Account or cash (provided there is 
sufficient credit in the account). 

At least two weeks’ notice is required for end of term travel, while travel during the term may be arranged up until 
a few days prior to departure. Parents are asked to make arrangements well in advance as services fill early. Please 
direct all travel enquiries to Stephen Street Campus Bookshop 07 4688 2762.

Uniform Shop Hours of Opening 

Uniform items are available only from the College Uniform Shop which operates from 8.00am-4.00pm weekdays, 
unless indicated otherwise. For your convenience it is recommended that an appointment be made for outfitting your 
student by calling the Uniform Shop on 4688 2738. 

Purchase Methods 

• attend during opening hours 

•  telephone orders to Uniform Shop 

•  students can make purchases using cash, smart card, cheques or credit card (prices obtainable from the Uniform 
Shop and College website). Uniform Shop staff are prepared to fit and supply students with uniform items and will 
change items if parents consider the fit unsatisfactory. Our Uniform Shop does not stock shoes. Shoes will need 
to be purchased prior to arriving at the boarding house. 

REACH Boarding System Information 

Below is the link to the Online REACH information for parents and boarders: All login details will be sent at time of 
joining Concordia Boarding in 2018.

 https://desk.zoho.com/portal/touchlinereach/home
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Term 1 (10 Weeks)

Monday 22 January Pupil Free Day
 Boarder Travel Day

Tuesday 23 January Term 1 starts

Friday 26 January Australia Day Holiday

Wednesday 28 March  Term 1 concludes

Thursday 29 March  Boarder Travel Day 
 Pupil Free Day

Friday 30 March  Good Friday

Term 2 (10 weeks)

Monday 16 April Pupil Free Day
 Parent-Teacher Interviews
 Boarder Travel Day

Tuesday 17 April  Term 2 starts

Wednesday 25 April  Anzac Day Holiday

Monday 7 May  Labour Day Holiday

Thursday 21 June  Term 2 concludes

Friday 22 June  Pupil Free Day 
 Boarder Travel Day

Term 3 (10 weeks)

Monday 16 July  Pupil Free Day
 Boarder Travel Day
 Parent-Teacher Interviews

Tuesday 17 July  Term 3 starts

Thursday 20 September  Term 3 concludes

Friday 21 September  Pupil Free Day 
 Boarder Travel Day

Term 4 (8 weeks)

Monday 8 October  Pupil Free Day 
 Boarder Travel Day

Tuesday 9 October  Term 4 starts

Monday 22 October  Pupil Free Day

Friday 16 November  Last day for Year 12

Friday 30 November  Term 4 concludes 12.30pm
 Boarder Travel Day

Term Dates 2018

Term Dates 2019

Term 1 (10 Weeks)

Tuesday 29 January Pupil Free Day
 Boarder Travel Day

Wednesday 30 January Term 1 starts

Thursday 4 April  Term 1 concludes

Friday 5 April Boarder Travel Day 
 Pupil Free Day

Term 2 (9 weeks)

Monday 22 April Easter Monday

Tuesday 23 April Pupil Free Day
 Parent-Teacher Interviews
 Boarder Travel Day

Wednesday 24 April  Term 2 starts

Wednesday 25 April  Anzac Day Holiday

Monday 6 May  Labour Day Holiday

Thursday 20 June  Term 2 concludes

Friday 21 June  Pupil Free Day 
 Boarder Travel Day

Term 3 (10 weeks)

Monday 15 July  Pupil Free Day
 Boarder Travel Day
 Parent-Teacher Interviews

Tuesday 16 July  Term 3 starts

Thursday 19 September  Term 3 concludes

Friday 20 September  Pupil Free Day 
 Boarder Travel Day

Term 4 (8 weeks)

Monday 7 October  Queen’s Birthday Holiday

Tuesday 8 October Pupil Free Day 
 Boarder Travel Day

Wednesday 9 October  Term 4 starts

Monday 21 October  Pupil Free Day QCAA

Friday 15 November  Last day for Year 12

Friday 29 November  Term 4 concludes 12.30pm
 Boarder Travel Day
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1. Redlands Building
2. Centre for Scientific Inquiry (CSI)
3. Technology (C Block)
4. Classrooms (B Block)
5. The Quad
6. The Edge Cafe (S Block)

7. Chapel
8. Library (D Block)
9. Dance Studio
10. Gymnasium
11. Concordia Function Centre
12. Boys Boarding (Temme)

13. The Clubhouse 
 (AFL Qld; Qld Cricket)
14. Concordia Aquatic Centre
15. The Arts (M Block)
16. Girls Boarding (Giabal)
17. Uniform Shop

Stephen Street Oval

South Street Oval

Car Park

Car 
Park

Stephen Street

South Street

1
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3

45
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10
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Stephen Street Campus

16
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