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HOW TO USE THIS HANDBOOK

The information contained within this handbook has been colour coded for your convenience in order
of priority. Each page is colour tagged according to its urgency.

Color Code Information

ol need to know
IMMEDIATELY! 6

ol need to know by
the first

ol need to know
BEFORE classes
beagin! 6

ol need to know by
the end of W

ol need to know by
the end of W

o0l need to ¢
and remind myself of
this as | go through
my study! ¢

11y 14l
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WelcomeFrom The Principal

Dear Parent/Student,

Gold Coast Christian College offers a poghensive educational and accommodation serviceverseas College
students.We provide an educationaservice that prepares students f@enior kgh Shool. OurCollegeenrolls
students fromPrep(5 years old) toYear 2 (17 years old).

Once thelnternational Scholafstudent)is enrolled full time we continue to support him/her in the classroom with
our Engliskas a seconthnguage support program as well as general class support.

Gold Coast Christian College has developed a good reputation for the care owhstafftowardsinternational
students. OurCollegeprogram offers students the benefits of musicartistic, sporting, recreational and Biblical
opportunities all within the pastoral ministry of a vibrant Christian community.

In parallel with our educational serviceelCollegehas a network of Christian families associated with Gold Coast
Christian College who are willing to open their homes for accommodation to international students. This also helps
the new student quickly adapt to his/her new environmeiite familes are carefully chosen and know how to cater

for the needs of the international community.

As is evident in this International Student Handb@aidd Coast Christian College offers a comprehensive service to
the InternationalScholar, from accommodatiorschool curriculum to advice and information.

Take your time and peruse the enclosed information. If you have any further questions pleaseopleonail us

Kind regards,

Mr Guy Lawson
PRINCIPAL
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Educational Philosophy

Seventhday Adventist Schools are part of a-@ducational school system concerned with providing qudlibyristian
education, which upholds family values and fosters the overall development of each student.

Seventhday Adventist Schools are committed $eeing each student develop to their full potential in the academic,
spiritual, physical and social spheres of life. Students are helped to see themselves as individuals of real valuef capable
living happy productive lives. Severdhy Adventist Schootge owned and operated by the Severdhy Adventist Church

and are part of a worldwide Adventist education system that operates 5500 Schools, Colleges & Institutions worldwide.

Our School provides a Christian educational experience, based on a worldiewidéerived from the Christian faith. This
view begins with an eternal loving and perso@ad,who has always existed, is-pbwerful and is the source of all life,
truth, beauty and Christian values. Our staff are committed to their task of edudatiagaring Christian environment
where the worth and personal development of each student is respected and enhanced.

Seventhday Adventist Schools are open to all students without regard to their ethnic background, sex, nation, origin or
religious affilation. All students are expected to live in harmony with the schools standards and show respect for Christian
principles while attending all religious classes and activities.

Our aims are to promote in students:

A An understanding of God A Joy of imagination
A Christianvalues for their lives A The satisfaction of effective communication
A A tolerance for the rights and opinions of others A The spirit of ceoperdion at College home and ir
A An appreciation of the need to acquin the wider community

knowledge A An appreciation of a healthy lifestyle in regard
A The process of critical thinking diet, recreation, exercise and rest

Primary Goals of Adventist Education through Gold Coast Christian College
Spiritual
To foster and promote:
U Anacceptance of Jesus Christ as our personal saviour.
U Adesire to be led by the Holy Spirit.
i A commitment to a consistent Christian Lifestyle.
i A desire to serve God and each other.
U An appreciation of Christian worship and spiritual fellowship.
Academic

To bster and promote:
U 'y FLIWINBOAIIGAZ2Y 2F (1y26fSR3IAS yR (GNHziK Ay KIN¥Y2ye
i A commitment to excellence through diligent effort.
U  The ability to think logically, critically and creatively.
U A desire to become kfe-long learner.
Social

To foster and promote:
i The treatment of all people with respect and dignity.
The development of setfontrol and seHdiscipline.
Tolerance of others and a concern for their welfare.
I O0OS LI yOS 2F NBalLRgnaAoAfAGeE T2N 2ySQa 26y | OGA
Appropriate manners and behaviour.
U A sense of occasion and College pride.
Personal
To foster and promote:
U A recognition of our responsibility to develop talents as @oekn gifts to be used in leadership and service for
others.
Responsibleitizenship within the community.
A genuine compassion for the needs of others.
A sense of rightness and fair plan.

A sense of pride in a job well done.
A recognition that we have a responsibility to care for our physical and emotional wellbeing.

[enti et e i e

(el = =
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Important Information and Emergency Contacts:

Education Provider MairContact
Details:

Gold Coast Christian College

7 ¢ 9 Bridgman Drive

Reedy Creek QLD 4228

Ph: +61 7 5593571

F: +61 7 5598538
E:info@goldcoastcc.gld.edu.au

W: www.goldcoastchristiancollege.gld.edu.au

International Student
Coordinator/Advisor

International Student Contact:

Cara Berkeleyrh: 07 55931571

After HoursEmergency only?h:0432 270 364
Email: international@goldcoastcc.gld.edu.au
Homestay Coordinator

Cara Berkeley

Emergency Telephone Numbers:

Police, Fire, Ambulance 000

Department of Immigration andCitizenship
(DIAC)

Ground Floor

299 Adelaide Street

Brisbane QLD 4000

Counter hourg; 9:00am to 4:00pm
Monday¢ Friday

NOTE: If you need to attend the office

for visa evidencing outside of the$ours,
please use the Visa Entitlement Verification
Online (VEVO) system.

Ph: 131 881

Medical Centres:

Reedy Creek Village Medical Centre
1 Kingsmore Blvd.

Reedy Creek Shopping Centre

Ph: 07 5520555

After Hours Med Call

Doctors on Housealls every night, weekend and
holiday.

Ph: 07 55341224

Transport:

College:Gold Coast Christian College has its ow
private bus system which covers the majority of
the Gold Coast. For more information please
contact the Bus Manager on 07 5593871 or
busmanager@goldcoastcc.qld.edu.au

Public:For public transport information
throughout Southeast Queensland go to:
translink.com.au

Public Facilities:

Location of Automatic TelleMachines
1 Robina Town Centre
Robina Town Centr@rive
RobinaQLD
Ph: 07 5575480
1 Stocklands Shopping Centre

WestBurleighRd
BurleighHeads QLB220
Ph: 07 5539666

Post Office

Australia Post Robina Post Shop
Robina Town Centre

53/ Arbour Ave

Ph: 131318

Gold Coast Christian College / Sevestthy Adventist Schools (South Queensland) Ltd.d 9 Bridgman Drive, Reedy Creek Qld 4227 /
07 5593 4571 yvww.goldcoastcc.gld.edu.au info@goldcoastcc.gld.edu.aliCRICOS Provider # 02708C

ABN: 50 102 933 148 Versidh/ 08/2019

Pag 140f 112


http://www.goldcoastcc.qld.edu.au/
mailto:info@goldcoastcc.qld.edu.au
mailto:info@goldcoastcc.qld.edu.au
http://www.goldcoastchristiancollege.qld.edu.au/
mailto:busmanager@goldcoastcc.qld.edu.au

Application - Step by Step Process Model

STEP 1: Student enquiry and application
(Via agent, exhibition, email, phone or fax)

STEP 2: International admissions issues
W2FFSNI 2F LI I OSQ

STEP 3: Student acceptance
return signed forms and fees

STEP 4: International admissions iss@sctronic
Confirmation of Enrolment (eCoE) (OSHC)

STEP 5: Student finalises visa conditions
with Department of Immigration and Citizenship (DIAC)

STEP 6: Student makésvel and/or accommodation
Arrangements

STEP 7: Student arrives in Australia

STEP 8: International student orientation
registration and ID Cards

STEP 9: Student registers for OSHC card and
sets up bank account, mobile phone, etc.

STEP 10: Faculty orientation

STEP 11: Classes begin!
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Things to Do

Before Leaving Home:

Apply for passport

Arrange student visa

Make contact with institution

Arrange for immunisations and medications from my doctor
Apply for a credit card and/or arrange sufficient fund
Confirm overseas access to your funds with your bank
Make travel arrangements

Arrange travel insurance

Advise institution of travel details

Arrange accommodation if applicable

Arrange tranport from airport to accommodation

Pack bags being sure to include the following:

Name and contact details of an institution representative
Enough currency for taxis, buses, phone calls etc. in the event of an emergency
Importantdocuments:

READIHIS HANDBOOK!

Passport

Letter of offer

CoE

Certified copies of qualifications & certificates

Travel insurance policy

ID cards, drivers licence, birth certificate (or copy)

NOTE: Make sure you leave any originals or copigesé documents safelyith family in your home
country in case of loss

Upon Arrival in Australia:

Call home Advise health insurance company of address ¢
Settle into accommodation get card

Contact institution Open a bank account

Purchase household items and food Attend faculty/course specific orientation

Enrol children in school (if applicable) session

Attend international student orientation Get textbooks

Get student ID card Start classes

Open a bank account Apply fortax file number if seeking work

Get involved in student life and associations
(eg music, sporting and cultural clubs).
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SECTIOR

- Arrival
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SECTIOR: PREARRIVAL

Introduction to Australia
IntroducingAustralia & the Gold Coast
IntroducingGold Coast Christian College

Arranging Visas
DIAC

DFAT

Migration Agents
Education Agents
Visa Conditions

Arranging Travel
Documents
What to Bring
Seasonal Considerations
Clothing
Other Items You Might Need to
Include
Bringing YouComputer
Mobile Phones & Laptops
On your Flight
Entry into Australia
Australian Immigration
Baggage Claim
Detector Dogs
Australian Customs Quarantine
Arrivals Hall

Getting from the Airport
Keeping in Contact

Accessing Money
How Much to Bring
Currency Exchange
Electronic Transfer
ATMs

Credit Cards

Arranging Accommodation

Temporary Accommodation
Hotels, Motels & Backpackers
Staying with Friends or Family
Bringing My Family

Issues to Consider

Child Care

Schools

State Schools

Independent Schools

Bringing My Family
Issues to Consider

Child Care
Schools

State Schools
Independent Schools
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AUSTRALIA

Australia is a natural wonderland of beautiful beaches, crystal blue waters, amazing ancient rock
formations andpristine rainforests.

Australia is the sixth largest country in the world and has the lowest population density per square
kilometre.

Australia has 16 world heritage listed properties with its historic townships, bustling cities, vivid landscape:
andexaotic flora and fauna all adding to its unique appeal.

Much of Australia's exotic flora and fauna cannot be found anywhere else in the world and the lifestyle is
one second to none.

Culture and Customs

The culture and customs consisifsa rich tapestry of nationalities including traditions, legends, myths and
folklore. The indigenous 'Dream time' forms the base of tens of thousands of years of spiritual aborigina
art and culture.

Language

In Australia over 200 different languages ahdlects are spoken, including 45 indigenous languages. The
most commonly spoken languages (other than English) are Italian, Greek, Cantonese, Arabic, Viethame
and Mandarin.

States and Territories

Australia is made up of six states and two territories.find out more about each state and territory, use
the map below:

Marthem
Tertiton

Cieensland

& | BRISBANE

South Australia

FERTH | . EYDMNEY

CANEERRA
Auystralian
o Capital Teritory

MELBOURNE

Tasmania EHQ BART
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THE GOLD COAST

Famous for its sun, surf and sand, the City of Gold Gbagthes along 57 kilometres of coastline.

Beyond our beautiful beaches is vast rainforgisterland with breathtaking scenerall a short drive from
our regional centres.

The Gold Coast is the sixth largest city in Australia and one of the fastest growing regions in our country.

Covering an area of 1400 square kilometres, the city's bouesl@xtend from just south of Beenleigh to
Coolangatta, taking in South Stradbroke Island and part of Moreton Bay and extending west to the
hinterland of Mount Tamborine and the Lamington and Darlington Ranges.

Population

City of Gold Coast's currepbpulation is 513,954 residents*. This is expected to continue to grow by 13,000
to 16,000 people per year, so that by 202y of Gold Coast will be home to over 730,000 residents**.

For more information orGold Coast Cityjgsopulation and demographicglease visit theésold Coast
PopulationProfile

*As of 30 June2011.SourceABSRegionalPopulationGrowth, Australia,2011.
**Basedon projectedfigures.Source Officeof Economi@nd StatisticalResearchQueensland
Governmenpopulationprojections,2011.

Climate
The City of Gold Coast's climateuig-tropicalwith an average of 300 days of sunshine annually.

1 Average Summer temperatures: 21 to 28 degrees Celsius (69 to 82 degrees Fahrenheit)
1 Average Winter temperatured:2 to 21 degrees Celsius (54 to 69 degrees Fahrenheit)
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GOLD COAST CHRISTIAN COLLEGE

Gold Coast Christian College was established in 1982 by the Selsn#dventist churches on the Gold
Coast and is a part of the Sevemty Adventist School System that operates within Australia and
throughout the world. The school is situated approxisigt7km inland from the beautiful worddenowned
Gold Coast beaches and is nestled in on a peaceful setting of 10 acres of bushla@dll&des blessed
with a diversity of native birds and plant life.

Gold Coast Christian College is a smaller schiblavfamily atmosphere. It encourages interaction and
shared learning between the classes and seeks to develop a commitment to serving others, within the
school and the wider community. Gold Coast Christian College owns and operaeslasivdus serwe
onlyfor the students who attend Gold Coast Christian College.

Gold Coast Christian Collegeoen to families of all faithsvho have regard for its Christian values. The
goal of Adventist Education is to promote an intrinsic relationship between each student and Jesus Chris
and to facilitate spiritual growth through a nurturing Christian environment. Gbkegecurriculum rdlects

the importance of balancing the Spiritual, Academic, Physical and Social needs of our students.

At Gold Coast Christidbollegewe offer each student the opportunity to succeed and become respected
members of the wider community. The foundatiar this future can be found in the Gold Coast Christian
College Strategic Management Plan. This process involved the participation of staff, students, parents
churches and administration. The Strategic Management Plan provides the blueprint to ensufeo@sid
Christian College becomes one of the finest Christian educational facilities in the Gold Coast.

The School facilities include seven permanent buildings, which house Primary and High School classroon
2 computer labs, a state of the art Librarygd9Rurce centre, Science lab, Home Economics facilities (sewing
and cooking), Art lab, Industrial Technology building, music room, an office, 2 staffrooms, 2 toilet blocks
and a canteen. Each classroom has access to atglial equipment, a large variety ction and non

fiction books and DVD/videos, computers and sports equipment, which cater to the various ages of the
students. Each teacher has access to the internet and computers and a variety of learning resources in the
classroom and in the staffoan from which they can prepare their lessonall High School students lease
GKSANI 26y GlrofSG t/Qa FNRY GKS /2ffS3So

Gold Coast Christian College is well serviced by local sporting and recreational venues including Coope
Swim Centre, Varsity Gymnast{€entre, Currumbin Wildlife Sanctuary, Robina Library, Pizzey Park Sports
Centre, the beautiful Gold Coast Hinterland Bushland and of course the gorgeous Gold Coast white sanc
beaches. Major shopping centres include Robina Town Centre and Pacific Rairatiactions nearby
consist of the Theme Fun Parks including: Wet n wild, Movie World, Dreamworld and Sea World.
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Arranging Visas

Most international students wanting to study in Australia requirst@dent visa Some other visholders
are alsceligible to study as international students in Australia. Many students applyVizaahemselves
on-line or via the Australian Diplomatic Mission in their country. The &salication process can be
complicated and for students from some countries @ybetter to submitin application with the assistance
of an accredited agent due their familiarity and experience irfigld. You should check with the education
provider in Australia for their accredited agents in yoauntry.

In order to apply for atudent visa you will need\alid passportanelectronic Confirmation oEnrolment
(eCoEpnd anyother documentationrequired by the Australian diplomatic post witvhich you lodge your
application. For example, if you are under 18 you must have a leetpCAAW formto ensure your
accommodation and welfare is approved by your education provider.

You must ensure tallow enough timeor processing between lodging your application and stert of
your academic program, as it can be a lengthy procepsmiding on your country of origin.

Department of Immigration and Citizenship (DIAC)
¢CKS !dZAGNITfAlLY D2@SNYyYSyidQa S5SLINIGYSYydG 2F LYY
information about student visa requirements and the application process, dsawelpplicatiomdocument

checklists to assist you with your application. Visitw.immi.gov.au/students/index.htnfor the latest
information.

Department of Foreign Affairs and Trade (DFAT)

As well as links from the DIAC website the DepartmentFofeign Affairs and Trade website
www.dfat.gov.au/embassieshas a comprehensive list of Australian embassies, ligimmissions,
consulates and representative offices around the world.

Migration Agents

A migration agent can assist yousabmitting your visa application and communicate with DIAGair
behalf, but please note thatou do not need to use a migration ageatlodge any kind ofisa application.

Education Agents

Education agents promote various Australian education progeamdgnstitutions internationally andre a
good way for students to apply to study in Australia. Agents are experienced in nrakimgtional student
applications and applying for visas. Most speak both English and theldocpiage so this makes the
application process a lot simpler and generally hassle free for studemtparents. Most do not charge for
their service as they collect a commission from the institution choose to attend. However, some agents
do charge small amounts or offer additidnservicesfor which they charge. You can check with your
Australian education provider for contact detailsagfents they recommend.

Please Note: Although able to assist in completing education and visa applicatieescation Agents are
NOT licensed to qovide migration advice.

Visa Conditions

If you are granted a visa, you must abide by its conditions. Failure to comply with these conditions
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could result in the cancellation of your visa. These conditions include (but are not limited to):

wComplete the course within the duration specified in the CoE

wMaintain satisfactory academic progress

wMaintain approved Overseas Student Health Cover (OSHC) while in Australia

wRemain with the principal education provider for 6 calendar months, uidssgd a letter of

release from the provider to attend another institution

wNotify your training provider of your Australian address and any subsequent changes of address
within 7 days.

For a full list omandatoryanddiscretionarystudent visa conditins please visit
www.immi.gov.au/stidents/visaconditionsstudents

Arranging Travel

You will need to make your own travel arrangements to Australia. Please try to arrive at2asteks
before the start of International Student Orientation &dlow enough time for settlingn, adjusting to the
climate and overcoming jdag. You should fly int@risbane or Gold Coabtternational Airport which is
the closest international airport Students are generally met by their agent arepresentative of the
College can be arranged.

Documents

You should prepare a folder official documentgo bring with you to Australia, including:

o Valid passport with Student Visa

o Offer of a place / admission letter fro@old Coast Christian College

o Confirmation of Enrolment (eCoE) issueddmid Coast Christian College

0 Receipts of payments (e.g. tuition fees, OSHC, bank statements etc.)

o Insurance policies

o Original or certified copies of your academic transcripts quiaifications

ohiGKSNI LISNE2Y It ARSYUAFAOIFIGAZ2Y R20dzySyidasz So3do
licence

o0 Medical records and/or prescriptions

o CAAW if you are under 18 years of age.

If you are travelling with your familyou will need to include their documents as w&leep aldocuments
in your carryon luggageln case you lose the originals, make copies that cdafbbehind with family and
sent to you.

What to Bring

Students are often surprised by how strict Autra Customs Services and Quarantine can haufe in

doubt about whether your goods are prohibited or ndgclare it anywawn thelncoming Passenger Card
which you will receive on the plane. Students have received on thefisst for notdeclaring items. Visit

the Australian Quarantine and Inspection Service (AlBepagevww.aqis.gov.au:

ww S | \Rhatécan't | take into Australig?

w YR Ffaz2 S &2dzNI2FIYIA G VIUYyUR OFSNAYS YAR &S R yii22g | Gdza O
Baggage allowances flyingo Australia will vary according to your carrier, flight class and cowhioyigin.
Please check with your carrier prior to departure. Economy passengers are gepernaliited 1 xchecked
luggage (35kg) and 1 x caiog (7kg) for international flightdut only 20kgf checked luggage on domestic
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flights within Australia. This will significantly limit the amounttohgs you can bring, especially if you will
fly within Australia to get to your final destinatiorherefore, it is essential to think éhpackingorocess
through very carefully. You will be ablegarchase most things upon arrival in Australia but the price may
be higher than in your owoountry.

Seasonal Considerations

Summer in Australia is from December to February, autumn from Mayddlay, winter from June to
August, and spring from September to November. For most of the country the hottest montBararary
and February.

If you arrive in June or July, the coldest months of the year, you may need to bring or buychottierg
andblankets. You may also need to purchase a heating appliance once you arrive.

Clothing

Sudentsof the Collegeavill be required to wear a school uniform to classes atieer school activities. You
should check witlthe College or go onto the College website to see what the uniform requirements are as
it changes from time to time

Other items you might need to include (most can also be purchased in Australia)

_alarm cbck _scientific or graphics calculator
__bath towels, bed sheets, pillow cases __camera
__dictionary (bilingual) __micro recorder for lectures
_small sewing kit __sparespectacles or contact lenses
_music CDs or iPod __your optical prescription
__sporting equipment _photos of friends and family
_toiletries _ swimming costume
__umbrella _small gifts from home
Voltage
— The standard voltage for electrical items in Australia48V. Electric plugs
- o have three flat pi f whids h pin. Y dtob
(ox] (73] ave three flat pins one of whiaks anearth pin. Ou may nee to. uy an
sy e , adaptor or have theplugs changed when you arrivéNote: In the picture,
——— the red dot indicates that the switch @ and power is flowing through that

socket.

Bringing your Computer

Bringing a PC or laptop infaustralia may be a little more complicatettems owned and used for more
than 12 months prior to arrival are allowed in thee. Proof of thedate of purchase and purchase price
may be required. Computers which are less than 12 monthsuadttdover AU$40 may attract Goods and
Services tax (GST) at a rate of 10%. Consideration isagvienwhether or not you intend to export the
computer at the conclusion of your studie§.o satisfy the Customs Officer that you will be taking the
computer out of Austria you should bringlong a statutory declaration (a written declaration witnessed
by the certifying authority in youcountry) stating that the computer is for use during your studies in
Australia, and that you intend take it back with you when you omplete your studies. You may be required

to give an undertakinginder Section 162 to this effect and provide a cash security to Australia Customs
upon arrival.
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Mobile Phones & Laptops

If you are considering bringing a mobile phone, laptop, or any commiinncdevices we suggettat you
visit the Australian Communications and Media Authonityw.acma.gov.abefore making any purchases.
Some students have brought in their own laptops with internal modems tontliscover that they were
unable to use their mdem in AustraliaAny external or builin modems must béustelapprovedin order
to function in Australia.

On your Flight

Wear comfortable, layered clothing so that you are able to make adjustments according to the local
weather. Remembec if you are flying from a northern hemisphere winter into the Australammmer it

will be very HOTso wear light weight clothing underneath, and have a pair of sanddlghder shoes in

your hand luggage if you need cooler footwear. Alternatively extra clotimag berequired orthand if

flying into the Australian winter season.

Before landing in Australia passengers are giverin@oming Passenger Catd fill in. This is degal
document.You must tick YES if you are carrying any food, plant material inoty@ooden souvenirs, or
animal products¢ KA & Ay Of dzZRS&a FNHZA G 3IAGBSY (2 @&2dz RdzZNRAyYy 3
declare, you can dispose of them in quarantine bins in the aifpdBtNX Ay I f @ 52y Qi 06 S
staff if you haveany questionslf you are carrying more thaU$10,000n cash, you must also declare this

on your IncomingPassenger Card. Itsgongly recommendetiowever, that you do not carry large sums of
cashbut arrange for an electronic transfer of funds intour Australian bank account once it has been
opened.

Entry into Australia

Australian Immigration

When you first arrive in Australia you will be required to make your way through Austtaimigration
(follow the signs for Arriving Passengers aslgawe the plane). An Immigratiddfficer will ask to see your
completed Incoming Passenger Card (given to you on the plane)wltingour passport and student visa
evidence. The Immigration Officer will check your documants may ask you a few quest®about your
plans for your stay in Australia.

Baggage Claim

Once you have passed through the immigration checks you will move to baggage claim (folkgn#)e
and collect your luggage. Check that nothing is missing or damaged. If something is onidaimgged go
to the Baggage Countaand advise them of your problem. Staff at the Baggagenter will help you téind
your belongings or lodge a claim for damage.

Detector Dogs

You may see ®uarantine Detector Dogt the baggage carousel or while wagim line to passhrough
immigration, screening luggage for food, plant material or animal products. If you sketeator dog
working close to you, please place your bags on the floor for inspection. Thesardagst dangerous to
humans and are trainet detect odours. Sometimes a dog will sit nexytar bag if it sniffs a target odour.
Sometimes dogs will detect odours left from food you have haterbag previously. A quarantine officer
may ask about the contents of your bag and check younatearrying items that present a quarantine risk
to Australia.

Australian Customs and Quarantine

Once you have your luggage you will go through Customs. Be careful about what you brifagsimédia.
Some items you might bring from overseas can carry pastisdiseases that AustralR2 Say Qi Kl ¢
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must declare ALLlfood, meat, fruit, plants, seeds, wooden souvenirs, animaplant materials or their
derivatives.

Australia hastrict quarantine lawsand tough orthe-spot fines. Every piece hfggage is nowscreened or
x-rayed by quarantine officers, detector dog teams angyx machines. If you fail tdeclare or dispose of
any quarantine items, or make a false declaration, you will get caugaddition to onthe-spot fines, you
could be posecuted and fined more than AU$60,000 and risky&érs in prison. All international malil is
also screened.

Some products magequire treatment to make them safeltems that arerestricted because othe risk of
pests and disease will be seized and d®gtd by theAustralian Quarantine andnspection Service (AQILS)

For more detailed information about bringing in food, animals, plants, animal or plant materitisior
derivatives visitvww.daffa.gov.au/aqis

Arrivals Hall

You will be able to leave the restricted area and enter the Arrivals Hall once you have cleared Custom:
Here you will find a number of retail and food outlets along with put#lephones, an information booth

and money exchange facilities. If you arrive on a weekend, you may like to exchange money here as mo
banks are nobpen on Saturdays and Sundays.

GETTING FROM THE AIRPORT:

Please visit:
http://www.bne.com.au/parkingtransport/transportoptions

KEEPING IN CONTACT

Before you leave home, you should provide your family and friends, and your education provider in
Austalia, with details of your flights to Australia and where you will be staying when you arrive. (Do not
change these details without informing them.) Once you have arrived in Australia, you should then let yout
family and friends know that you hawrivedsafely It is important toALWAY &t someone know where

you are and how to contact you by phone or by post.

ACCESSING MONEY

You should read this section carefully, and discuss the issues raised in this section with the bank or financ
institution in your home country before you leave. All banks operate differently and you should be aware
of all fees, charges, ease of access to your funds, and safety of the way in which you will access those fun

How Much to Bring

You will need to make sure you have enough funds to support you when you first arrive. It is recommendet
that you have approximatehpAU$1500 to AU$2008vailable for the first two to three weeks to pay for
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temporary accommodation and transport. You sholidng most of this money as either NI @St f S
Cheque2 NJ 2y |y AYOGSNYFdGA2ylf ONBRAG OFNR® ¢NI @St
exchange in Australia.

Please note that it isot safe to bring large sums of monaith you! Lost credioF NRa 2 NJ (NI @St
can be replaced, but very few travel insurance companies will replace lost or stolen cash. Do not as
someone you have just met to handle your cash for you or to take your cash to make payments for you. Nc
even someone who myaindicate they are studying at the same educaalnstitution.

Currency Exchange

Only Australian currency can be used in Australia. If you have not brought some with you, you will need t
do so as soon as possible after arrival. You can do this at the airport. Once you haveartivee&old
Coastyou can also change money at anykar at currency exchanges

Electronic Transfer

You can transfer money into Australia égctronic telegraph or telegraphic transfat any time. This is a
fast option and will take approximate#§8 hours but the bank will charge a fee on every trargac

ATMs

Automatic Teller Machines are located everywhere (including at the airport) and you can immediately
withdraw cash from your overseas bank accounf@iMs displaying the Cirrus Lo@foyour ATM card has
international access). Check this witbuy financial institution before leaving home.

Credit Cards

All major international credit cards are accepted in Australia but you must rememberegbaymentstoo

many of these cards can only be made in the country where they were issued. Do nat beding able to

get a credit card once you arrive in Australia because this is very difficult due to credit and identification
laws.

ARRANGING ACCOMODATION

Welfare andAccommodationPolicy

Gold Coast Christian Colleggproves the following accommodation options for overseas students:
The student will live with a parent or relative as permitted by DIAC. In this case the College does
Y20 LINRPGARS | gSEtFINB fSGGSNI o/ 1120 @Al t
relationship to DIAC for the purposes of visa application.

The student will live in College approved accommodation and the College will generate the
gSEFINB ftSGGSNI o6/ 1120 @Al twL{a{ G2 I O002YLJ}
College approved accommodation options for full fee paying 571 visa subclass students under 18 \
of age include

- Homestay Program operated IBold Coast Christian College

- Private accommodation arrangements approved by the College which meet ailleents under
relevant state and commonwealth legislation

For College vacation periods, the following accommodation options are available to full fee
paying 571 visa subclass students under 18 years of age:

- Student returns home to parents

- Student ontinues to live in / is placed in Homestay arranged and approved by the College
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to attain College approval

- Student may attend a supervised excursion, paetc., if all requirements are met in order to
attain College approval

If the College has taken responsibility for approving arrangements for student care and welfare,
should the College not approve requests for changes to agreed arrangements, anddastst
refuses to maintain the approved and agreed arrangements, the College will advise the student
this will be reported to DIAC and the student will need to contact DIAC to ensure visa implications
are understood. This includes any requests by studemdeu 18 years of age to attend

G{ OK22ft AS&a 2S8S1¢ 2y O2YLX SGA2y 2F | SIENI MHOD
All students are required to notify the College of a change of address while enrolled in the course,
and students who live in College approved accommodation must not change agreed
arrangements without prior approval of the College.

Homestay Programs operated Bold Coast Christian College approved byGold Coast Christian
Collegemeet Queensland legislative requirements under Education (Overseas Students) Regulation
1998 s9 and te Commission for Children and Young People and Child Guardian as well as under
Standard 5 of the National Code. These include:
o Continuous dates for approved welfare arrangements
o Documented procedures for checking suitability of accommodatgsupport and
general welfare arrangements
o Guidelines for selecting family and ensuring the family can provide a stable
SYGANRYYSYG F2NJ GKS Rdz2N} GA2y 2F (GKS adad
o Criteria about accommodation services to be provided, and contoa@rrangements
about providing accommodation services
Orientation program from families new to provision of homestay services
Bluecard for adults living in the homestay other than overseas students
o Compliant Homestay risk management strategy, reviewedually, undertaken by
operator of the homestay program

o O

BRINGING MY FAMILY

Most student visas allow you to bring your family members to Australia as your dependants (check youl
individual circumstances with the Department of Immigration and Citizenship’Se=iging Visgs Family
members include your spouse, and you and yomuse's dependent children. Before bringing your spouse

or children to Australia, you will have to prove that you can support them financially. The cost of supporting
a family in Australia is very high. You may have to consider and discuss many issyesndamily.

Issues to Consider

Rather than bringing your family together with you to Australia, some students may find it useful to arrive
first, settle into studies, find appropriate accommodation, adjust to living in Australia and then arrange for
their family to join them.

Before making a decision to bring your family to Australia it is important to consider the following issues:
The cost of airfares for your family to and from Australia;

Possible higher rent for a larger home;

Limited employmenbpportunities for your spouse;

Extra costs for food, clothing and other necessities;

The effect on you and your studies if your family is not happy in Australia;

Whether your children will adjust to school in Australia;

gegeegee
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W Waiting lists for child care cées; and
W Whether to come alone to Australia first and arrange things for your family, or to all come at the
same time. For more information visitww.immi.gov.au

CHILD CARE

Finding suitable childcare in Australia requires patience platining. Waiting lists for places in most
childcare centres are longGold Coast Christian College offers before and after schoolasakeell as
vacation care during the holiday periodslours of operation aras follows

Before School Care: 7:15am to 8:00am

After School Care: 3:30pm to 5:30pm

Vacation Care: 7:30am to 5:30pm

Children wharequirethese programs must be registered with th@ollege and under the age of 13 years
SCHOOLS

If you would like to bring your children to Australiglwyou, you must be aware of the following schooling

issues:

1. It is an immigration policy that schoafje dependants of international students undertake formal
schooling while they are in Australia.

2. Children who have their fifth birthday befo8&" Junelst April of that calendar year are eligible to start
school

3. You will need to provisionally errgour child in a school before you leave your home country and you
will normally have to pay the school fees one semester in advance. The school will issue an electron
Confirmation of Enrolment Form (eCoE) stating the program and its duration, scothaty obtain the
appropriate visa for your child.

4. The Diplomatic Mission in your country can tell you which State schools are registered to take
international students. Fees are payable by international students at all State schools unless you:
w Arein receipt of sponsorship or scholarships from the Australian Government (e.g. the Australian

Development Scholarship, IPRS);
w Hold a higher institution or approved ngavernment scholarship. These scholarships must be
approved by the State government fthre dependants to be exempt from school fees.

5. You will be responsible for school fees and other costs including school uniforms, books, excursions ar
stationery.

6. When choosing the most appropriate school for your child, it is best to ask queations the school's
curriculum, size, extrurricular activities and the size of individual classes.

7.You should also take into consideration the distance from the schogbuo education institutionthe
suburb in which you intend to live and the method of transport you plan to use.

For further information, please contact The Queensland Department of Education:

30 Mary StBrisbane QLD 4000
Ph:(07) 3237 0111
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SECTION 3

Settlingc In
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SECTIOR: SETTLINGN

Accommodation
Choosing Where to Live
Services
Telephones
Calling Emergency Service
Public Telephones
Making Phone Calls within Australia
Calling Australia from Overseas
Mobile/Cell Phones
Computer & Internet Access
Australia Post
Small Letters
Envelope Layout
Support Groups
Getting Around
Public Transport
Taxis
Driving
Bicycles
Shopping
Business Hours
Where to Shop
How to Shop
Bargaining/Haggling
Purchasing an Item
Yellow Pages
Health
Emergencieg Dial 000
Police
Fire
Ambulance
State Emergency Service
Lifeline
Poisons Information Line
Emergency Translation
Overseas Student Health Cover (OSHC)
How Do | Get OSHC?
What Am | Covered For?
How Do | Use My OSHC Card?
How Do | Make a Claim?
Types of Health Care Australia
Public System
Private System
Attending an Australian Hospital
General Practitioners (GPs
Taxes
Getting a Tax File Number
Taxation Returns
Superannuation
Laws and Safety in Australia
Obeying the Law
Legal Services & Advice
Child Protection Laws
Home Security
Contents Insurance
Internet Safety & Security
Internet Access on Arrival
Personal Safety
Public Transport Safety
Buses
Trains
Taxis
Road rules
Owning a Car
Registration
Insurance
Speed
Mobile Phones & Driving
Demerit Points Scheme
Licene Requirements

Medical Services

2 KIFG R2 L R2 AF LQY araollK

Seeing a Doctor (GP)
Public Hospital Waiting Times
Pharmacies
Prescription Medication
Overthe-counter Medication
Dental and Optical
Interpreter Services
Medical Facilities
Hospitals
Medical Centres
X-ray
Pathology
Pharmacies
General Health
Mental Health
Physical Health
Sexual Health
Alternative Therapies

Managing my Finances

Initial Expenses
Ongoing Expenses
Setting up a Bank Account
Bank & ATM locations
Bank & ATM locations neary Accommodation
Banking Hours
Bank Fees
Accessing Money from my Account
l¢aQa !dzi2zaYFGAO ¢StftAy3
EFTPOS
Telephone Banking
Internet Banking
Overthe-counter Service
Paying Bills
Account Statements
Using an ATM
Safety When Carrying Money

Working in Australia

Permission To Work
Working While Studying
Finding Work
Newspapers
Ortline
Earning an Income
Drinking Alcohol & Driving
Blood Alcohol Concentration levels
Legal BAC Limits
Factors Affecting your BAC
Drinking Limits Advice
RandomBreath Testing
Increased Risk of an Accident
Alcohol, Smoking & Drugs
Alcohol
Smoking
Drugs
Drink Spiking
Hitchhiking
Avoiding Dangerous Areas and Activities
Making New Friends
Sexual Assault
What do | do if | am Assaulted?

Social Activities

What isSchoolies Week?

al
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ACCOMODATION:

Choosing Where To Live

Most students want to live within walking distance of the campus but this is not always possible and
is usually determined by availability and cost. Often it is more convenient and moreftasive
to live further from the campus but closer to shops and public transport.

SERVICES:

Telephones

Calling Emergency Services DIAL 000

In Australia diaDO0from any phone foffire, police or ambulanceervices112 may also be dialled from
mobile phones. Diallini12will override key locks on mobile phones and therefore save time. Emergency
{ SNIDAOSa 2LISNI 02NB |yasSN GKAA ydzYoSNI ljdza 01t & |
are unsure of whiaemergency service you need tell the operator what the emergency is. You will then be
connected to the appropriate service to assist. It is wise to think ahead with the most important information
which will help them to respond. Where you are; (note stnre@mes and the closest intersection), what has
happened and to whom; what their condition is. The operator may then ask you to stay on the phone until
the emergency services arrive. In life threatening situations the operator may also give you some
instructions to assist until the emergency unit arrives. If you are concerned about your English, remain caln
and work with the operators who are very experienced with all cultures. (See also: &attergencies)

Public Telephones

Australia has an extensiveetwork of Public Phones throughout the country. They are easily recognized
by the orange and blue Telstra emblem. The cost of local calls is 50 cents (AUD) with most phones accepiti
coins and prepaid telephone cards. Long distance call charges \@egdaieg on time of day and distance.

Sundays are an excellent day to make interstate or international
callsdue to all day discount rates.
1 PrePaidtelephone cards offer competitive calling rates
to all countries 24 hours per day.
1 PrePaidTelephone Cals cost $5, $10, $20 and $50 and
may be purchased at most newsagencies, post offices
and convenience stores.

Making Phone Calls within Australia

wTo make international phone callsDial¢ international access cod@@11) + the country code + tharea
code (if required) + phone number (when adding a country code to a number, any leading O (zero;
on the area code following it is NOT dialled. See the example under Calling Australia from Overseas
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