All Hallows’ School
Overseas Student
Handbook
UPDATED MARCH 2019

ALL HALLOWS’ SCHOOL
Contents
Welcome Letter from the Principal ........................................................................................................................................................................................................................................... 2
Overview of All Hallows’ School ................................................................................................................................................................................................................................................ 3
Mission.................................................................................................................................................................................................................3
Vision ...................................................................................................................................................................................................................3
Location and Facilities ..........................................................................................................................................................................................4
Site Map ...............................................................................................................................................................................................................4
School Structure ................................................................................................................................................................................................................................................................................. 5
Course Content .................................................................................................................................................................................................................................................................................. 5
Subject List .......................................................................................................................................................................................................................................................................................... 6
Sporting and Cultural Activities .................................................................................................................................................................................................................................................. 7
The National Code of Practice for Providers of Education and Training to International Students ........................................................................................................... 8
Your responsibilities as an international student in Australia .................................................................................................................................8
Registration and Accreditation ..............................................................................................................................................................................9
School Contacts and Key Personnel ..................................................................................................................................................................................................................................... 10
International Student Enrolment Process............................................................................................................................................................................................................................ 11
Academic Requirements for Acceptance ............................................................................................................................................................................................................................ 13
Student Progress, Attendance and Course Duration Policy ...................................................................................................................................................................................... 14
Academic Requirements for Acceptance – Other than language proficiency ................................................................................................................................................... 18
School Code of Conduct ............................................................................................................................................................................................................................................................. 19
Student Rights........................................................................................................................................................................................................................................................................... 19
Student Responsibilities ..................................................................................................................................................................................................................................................... 19
Student Behaviours ............................................................................................................................................................................................................................................................... 19
In Public ....................................................................................................................................................................................................................................................................................... 19
Driving to School ..................................................................................................................................................................................................................................................................... 20
Being picked up by a Parent.............................................................................................................................................................................................................................................. 20
Cyclists .......................................................................................................................................................................................................................................................................................... 20
School Support Services ............................................................................................................................................................................................................................................................. 36
General Information ....................................................................................................................................................................................................................................................................... 38
Student Protection .......................................................................................................................................................................................................................................................................... 39
Overseas Student Transfer Request Policy ....................................................................................................................................................................................................................... 40
Deferment, Suspension and Cancellation Policy ............................................................................................................................................................................................................ 43
Accommodation and Welfare Policy ...................................................................................................................................................................................................................................... 48
Overseas Student Health Cover .............................................................................................................................................................................................................................................. 51
Complaints and Appeals Policy ............................................................................................................................................................................................................................................... 52
Student Orientation ........................................................................................................................................................................................................................................................................ 55
School Fees and Levies .............................................................................................................................................................................................................................................................. 56
Refund Policy .................................................................................................................................................................................................................................................................................... 58
Privacy Policy ................................................................................................................................................................................................................................................................................... 62
Queensland Certificate of Education and Senior Certification .................................................................................................................................................................................. 63
Required Materials ......................................................................................................................................................................................................................................................................... 64
Uniform Requirements and Uniform Shop .......................................................................................................................................................................................................................... 68
Deferment, Suspension and Cancellation of Enrolment Request Form ............................................................................................................................................................... 70
Refund Request Form .................................................................................................................................................................................................................................................................. 72

ALL HALLOWS’ SCHOOL
Welcome Letter from the Principal
Welcome to All Hallows’ School, a community alive with the charism of Catherine McAuley and the traditions
and culture of our longstanding history. Established in 1861, All Hallows’ School is grounded in the Catholic
traditions and values of the Sisters of Mercy, with Catherine McAuley as their founder. Catherine’s vision
lives on today as the first girls’ school in Queensland and the oldest secondary school in the State.
As visionary leaders in the education of girls in Years 5 to 12, we journey into the third decade of the 21st
Century developing young women who are future ready. We believe that our girls are best prepared by
engaging in a faith-based, broad liberal education that provides challenging options and flexibility.
From a multi-skilled and multi-disciplinary base, we foster the growth of highly developed thinking, strong
problem-solving skills and the gift of personal reflection, enabling an All Hallows’ girl to become a skilled
communicator in a global context. Our House based pastoral care system ensures that every girl is personally
known, supported and nurtured and our vibrant parent community provides many opportunities for parental
engagement. Our students experience and respond to an academically rigorous and intellectually challenging
curriculum. They are called to be the best they can be.
We offer an extensive and diverse range of social justice, sporting and cultural co-curricular activities and
believe this contributes to the total development of an All Hallows’ girl. Our students are socially aware, taking
action beyond our community through our Mercy Action program that offers a wide variety of outreach
experiences.
I am delighted that you are considering All Hallows’ as the School for your daughter. In the spirit of Mercy
hospitality, I invite you to learn more through our website, by visiting our School for one of our scheduled
tours or by attending our Open Day held in May.
May God bless you,

Mrs Catherine O’Kane
PRINCIPAL

ALL HALLOWS’ SCHOOL
Overview of All Hallows’ School
All Hallows’ School, a ministry of Mercy Partners, is a Catholic Mercy school for girls from Years 5–12 that
was established in 1861.
Located on the traditional land of the Turrbal people, for more than 158 years we have held a
significant place in the history of Brisbane and the State of Queensland as their oldest secondary school.
We continue to serve the community through educating young women in a faith-based, holistic tradition where
we aim to see each student realise her potential. The School’s motto Dieu et Devoir, “God and Duty”, endures
as the defining spirit of our community: we encourage compassion and empathy for others, an awareness
that extends beyond our immediate community, empowering our young women to define the role they will
play in making a global difference.

Mission
All Hallows’ School is a Catholic girls’ school within the educational and spiritual tradition of the Sisters of
Mercy. Our inspirations are Jesus Christ, Gospel values and the life and faith of Catherine McAuley. Our
community works to nurture and challenge our students within a dynamic and holistic learning environment.
We educate young women in readiness to embrace their future with confidence and self-knowledge so as
to live Gospel values.

Vision
To inspire young women to a life of faith, compassion, learning and leadership in the spirit of Mercy.
Our Catholic identity is central to all that we do at All Hallows’ School:
• in opportunities for faith, mercy and service to flourish;
• our commitment to enrich the wellbeing of our students and staff through our focus on providing a
safe, inclusive and positive culture during a time of rapid global social change;
• active and engaged participation in challenging intellectual, academic and co-curricular pursuits;
• generous contributions by our staff, parents and past pupils to create a community of warmth and
support;
• our heritage and traditions coupled with our superb location and contemporary facilities; and our
ongoing commitment to enrich the potential of each girl.
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Location and Facilities
Our outstanding facilities are set on a three-hectare, heritage listed site beside the Brisbane River in the heart
of Brisbane city. Our campus features state-of-the-art learning spaces and technologies, two libraries, two
sport’s halls, an aquatic centre, theatre and dedicated art, drama, music and dance studios.
Brisbane Central (850m) and Fortitude Valley (600m) train stations are just a short walk from the School in
addition to expansive access to the School via the Translink bus network with most major bus routes passing
by the Street bus stop located 50m from the School’s front gate.

Site Map
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School Structure
The School is divided academically into:
•
•

Middle School
Senior School

Years 5 and 6
Years 7 to 12

While we prefer that international students enrol from Year 11 onwards, the School is equipped to accept
international students in from year 7 onwards: CRICOS Code 0748451 - Year 11 & 12; CRICOS
Code
086014E - Junior Secondary 7-10 (Years 7 to 10). This allows the School to be able to accommodate
enrolment to younger sisters of enrolled international students. We do not accept enrolments of international
students in the primary school year levels of 5 & 6.
Our House based pastoral care system ensures that every girl is personally known, supported and nurtured
and our vibrant parent community provides many opportunities for parental engagement. During each
student’s time at All Hallows’ School, she will experience and respond to an academically rigorous and
intellectually challenging curriculum. She will be called to be the best she can be. The School’s eight house
are:
Adderton
Coolock
Gorry
Loretto
McAuley
Mercedes
Tighe
Whitty
All students engage in full time study on the school site from the hours of 8:20am – 3:05pm Monday to Friday
during school term time.

Course Content
All Hallows’ School is committed to providing authentic, student centred learning programs tailored to meet
the needs of our students. The diversity of backgrounds, abilities and aspirations are embraced and nurtured.
We strategically deliver individualised learning that appropriately supports, extends and challenges each
learner.
Our broad range of subject offerings and diverse senior studies program caters for both academically and
vocationally oriented pathways for our students. In the senior years, students have access to educational
opportunities provided by universities, TAFE and other registered training providers including school-based
apprenticeships, traineeships and work experience. For further information regarding tertiary education
requirements please visit the Queensland Curriculum and Assessment Authority website
https://www.qcaa.qld.edu.au/senior/tertiary-entrance/atar.
Our dedicated and talented staff strive to nurture, support and challenge our students through the design and
delivery of a reflective and creative curriculum, empowering an All Hallows’ girl to become a resilient problem
solver and lifelong learner. Queensland’s system of Senior Assessment and Tertiary Entrance; the QCE
system, will change for students commencing Year 11 in 2019, offering a variety of new subjects and a
revised assessment regime. The list of subjects are those offered at All Hallows’ School in 2019.
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Subject List
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Sporting and Cultural Activities
All Hallows’ School provides an extensive range of social justice, sporting and cultural co-curricular activities.
We believe this contributes to the total development of an All Hallows’ girl. Our students are socially aware,
with the Mercy Action program offering a wide variety of outreach experiences. All students participate in
sporting activities as part of their academic program and many represent the School in Interschool teams. All
Hallows’ School has an inclusive approach to participation and offers as many teams or groups in most sports
as required by student interest. Sports are played on a competitive or social basis and cater for players from
beginner to elite athlete level. Our Cultural Program is a diverse program offering many opportunities. From
instrumental music, dance, voice, speech and drama lessons, to ensembles, choirs and bands, we cater for
all ability levels. Debating and public speaking are highly valued activities, with many students taking part in
Interschool, State and National Competitions. Our extensive performing arts program provides private and
group lessons across many music, drama and dance activities.
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The National Code of Practice for Providers of Education and Training to
International Students
All Hallows’ School (provider registration number 03295M) is bound by the National Code of Practice for
Providers of Education and Training to Overseas students 2018 under its registration on the
Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS). The Educational
Services for Overseas Students ACT (ESOS 2000) is the primary Australian government legislation
governing international student education in Australia.
The National Code of Practice for Providers of Education and Training to Overseas Students (2018
National Code) provides nationally consistent standards for the conduct of registered providers and the
registration of their courses. These standards set out specifications and procedures to ensure that
providers of education and training courses can clearly understand and comply with their obligations under
the National Code. Under the 2018 National Code, All Hallows’ School is required to provide students with
a description of the ESOS framework prior to enrolment. These laws are there to protect international
students and help ensure they meet all visa conditions for attending classes and making satisfactory
progress in their studies while in Australia.

What you need to know about being an international student in Australia
The ESOS standards cover a range of information you have a right to know about and the services that
must be offered to you by Australian education providers. These include:
•
•
•
•
•
•

Orientation to help you understand the course and facilities, as well as access to support
services than can assist with your study and adjust to life in Australia
The education provider’s contact officer(s) for overseas students
What your provider’s requirements are for satisfactory attendance
What your provider’s requirements are for satisfactory progress in the courses you study and
what support is available if you are not progressing well
If you can apply for course credit and the circumstances in which your enrolment can be
deferred, suspended or cancelled
A complaints and appeals process

Your responsibilities as an international student in Australia
As an international student on a student visa, you are responsible for:
•
Complying with your student visa conditions
•
Ensuring you have and continue to maintain your Overseas Student Health Cover (OSHC)
for as long as you stay in Australia as a student
•
Informing your provider if you change your address or other contact details
•
Meeting the terms of the Written Agreement with your education provider
•
Meeting the restriction on transfer between registered providers
•
Maintaining satisfactory course progress
•
Maintaining satisfactory attendance where applicable.
. For more information about visa requirements for students under the age of 18,
visit:http://www.border.gov.au/Busi/Educ/Educ/Welfare-requirements-for-student-visa-applicants-under-18.
and http://www.border.gov.au/Trav/Stud/More/Visa-conditions/visa-conditions-students.
The ESOS Framework is also at:
https://internationaleducation.gov.au/Regulatory-Information/Pages/Regulatoryinformation.aspx
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Registration and Accreditation
All Hallows’ School is registered in the State of Queensland as a provider under the name All Hallows’ School
Limited in accordance with the conditions of Section 9 of the Education (International students) Act 2000.
All Hallows’ School is a Commonwealth Registered Institute for International students and the Provider
Number is 03295M.

CRICOS Responsibilities
In order to be registered on CRICOS, All Hallows’ School is required to
a)
Have the principal purpose of providing education; and
b)
Clearly demonstrate capacity to provide education of a satisfactory standard.
Evidence of All Hallows’ School’s ability to meet these requirements is provided in
a)
The school’s Annual Report to Commonwealth and State governments,
http://www.ahs.qld.edu.au

available

at

b)
Non State School Accreditation Board documentation – the School’s Cyclical Review Report and
NSSAB confirmation letter.
From 1 January 2018, all registered providers enrolling students under the age of 18 years are subject to the
requirements of Standard 5 of Part B of the 2018 National Code, including students for whom the provider
has not taken on responsibility under the Migration Regulations for approving the accommodation, support
and general welfare arrangements by issuing a CAAW in PRISMS.
These include meeting any commonwealth and state legislation or other regulatory requirements relating to
child welfare and protection appropriate to the jurisdiction in which it operates. All Hallows’ School’s
responsibilities for overseas students under 18 years of age are articulated in the School’s Welfare and
Accommodation Policy.
All Hallows’ School is registered to enrol up to 100 international students.
The Principal Executive Officer appearing on the CRICOS website http://cricos.deewr.gov.au
under School Contact Details is: Mrs Catherine O’Kane, Principal.
The following staff member is the designated official point of contact for international students:
Mrs Wendy Florey, Deputy Principal, Students
The courses provided include:
CRICOS Code 0748451 - Year 11 & 12
CRICOS Code 086014E - Junior Secondary 7-10 (Years 7 to 10)

Educational Outcomes
All subjects and courses offered to international students have stated educational outcomes as specified in
curriculum documents and individual work programs. A summary of subjects and courses is available to
international students to assist them in making a suitable selection. Curriculum handbooks for Years 9 to 12
provide an overview of the subjects offered at All Hallows’ School. The appropriate Curriculum Handbook is
made available to international students to assist them in making suitable selections prior to their taking up
the enrolment place. Students may attend an interview with a member of the School’s Leadership Team to
discuss subject choices prior to student commencement.
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School Contacts and Key Personnel
The official address details for All Hallows’ School are:
Street:
Postal:
Telephone:
Email:

547 Ann Street, Brisbane, Queensland 4000 Australia
547 Ann Street, Brisbane, Queensland 4000 Australia
+61 7 3831 3100
admin@ahs.qld.edu.au
Website: www.ahs.qld.edu.au

Key personnel in relation to international students include:
Principal

Mrs Catherine O’Kane
principal@ahs.qld.edu.au

Deputy Principal - Students

Ms Wendy Florey
DPStudents@ahs.qld.edu.au

Deputy Principal - Teaching and Learning

Ms Carolyn Liddy
DPTeachingandLearning@ahs.qld.edu.au

Assistant to the Principal - Studies

Mrs Cheryl Stojanovic
APStudies@ahs.qld.edu.au

Head of Middle School

Ms Kylie Fletcher
HeadofMiddleSchool@ahs.qld.edu.au

Head of Senior School

Ms Sue Havers
HeadofSeniorSchool@ahs.qld.edu.au

Business Manager

Mrs Karen Bullock
BusinessManager@ahs.qld.edu.au

School Counsellors

Counselling@ahs.qld.edu.au

Emergency Assistance
All Hallows’ School provides suitably qualified staff as the nominated contact personnel for all international
students. The following people are nominated to provide 24-hour emergency assistance for all
International students:
•

Business Manager

Mrs Karen Bullock
BusinessManager@ahs.qld.edu.au or 0418 188 698

•

Deputy Principal - Students

Ms Wendy Florey
DPStudents@ahs.qld.edu.au or 0437 526 561

The School maintains a 24-hour emergency contact mobile phone which is carried by one of the nominated
school staff. This number is provided to all international students and parents.
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International Student Enrolment Process
The Enrolment Process
To submit an Application for Enrolment for international students, please contact our Enrolments Registrar
at Enrolments@ahs.qld.edu.au. Our enrolment fee is payable during the Application for Enrolment process.
This fee is non-refundable. A confirmation email and application fee receipt are sent to all applicants.
All Hallows’ School will consider enrolment applications from students wishing to apply for a Student Visa,
subject to compliance with minimum requirements and conditions set by the School, and with legislative
requirements of the State of Queensland and the Commonwealth of Australia. Only applicants who can
provide evidence that their Confirmation of Appropriate Accommodation and Welfare (CAAW) has been
already approved by the Commonwealth of Australia, will be considered for a position.
Where a vacancy exists, short-listed applicants will participate in an interview process. Places are offered at
All Hallows’ School according to our Policy on Enrolment which is available on our website. It is important
that you read and understand this policy before submitting an application. The student’s ability to meet
minimum levels of English language proficiency will be established during the interview stage by the Principal
or her designate.
All Hallows’ School is CRICOS registered to provide education to international students who have obtained
a student visa to study in Australia. Recruitment of students will be conducted at all times in an ethical and
responsible manner and consistent with the requirements of the National Code.
All Hallows’ School will consider enrolment applications from students who have applied for and obtained a
Student Visa, subject to compliance with minimum requirements and conditions set by All Hallows’ School,
and with legislative requirements of the State of Queensland and the Commonwealth of Australia, including
any requirements to undertake extra tuition to learn English to meet the English language proficiency
standard needed to enter mainstream classes. Enrolment at All Hallows’ School is conditional upon full
participation in the school curriculum as well as adherence to our school policies as detailed in this document.
International students, who do not speak and write English as their first language, come to All Hallows’ School
having obtained satisfactory IELTS scores (or equivalent) through an accredited college offering the English
Language for International students Courses (ELICOS). Usually this ELICOS course is undertaken in
Australia. Currently, this must be organised by the applicant before they apply to attend All Hallows’ School.
The Application for Enrolment must be correctly completed and must be accompanied by the following
documents to support the application:
•

Certified copy of the student’s passport data page (name, photo identification, passport number and
expiry date) as proof of identity and age

•

Certified copies of student report cards from the previous two years of study, including a copy of the
latest student report

•

A completed Reference Form from the student’s current or most recent School Principal is also
required if the student’s Report Cards do not record student behaviour or commitment to studies

•

A completed Subject Choices Form if appropriate

•

Written evidence of proficiency in English as a second language

•

Written evidence of the applicant’s

•

Application to the Queensland Assessment and Curriculum Authority (QCAA) for relaxation of
completed Core requirements if applicable
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•

Letter of Offer from another registered provider if applicable

•

Enrolment Application Fee (non-refundable)

Where the above documents are not in English, certified translations in English are required, with necessary
costs to be met by the applicant.
Applications from overseas students are processed according to established policy and procedures and are
dealt with on their merits.
Assessment procedures include an evaluation of reports from previous schools and of English language
proficiency. In cases where report cards are not available or are inconclusive for any reason, All Hallows’
School may require relevant testing of the applicant to assess the application.
Onshore applications for Years 11 and 12 (Senior School), where the student is transferring from another
CRICOS registered provider, will only be considered where the transfer, if accepted, allows the student to
achieve a successful study outcome at the end of the enrolment.
Offshore applications for enrolment in the Senior School course will not be considered after the Year 11
course has commenced, unless the student can complete course assessment before the end of the first
semester of Year 11.
All Hallows’ School requires evidence that the applicant’s academic ability and English proficiency is sufficient
to successfully meet the entry and curriculum demands of the intended course. This is a requirement under
the 2018 National Code of Practice, Part B Standard 2.
Should All Hallows’ School offer your daughter a place, a Letter of Offer and Confirmation of Enrolment will
be sent to the parents or caregivers. Parents or caregivers are then required to:
•
•
•

Complete, sign and return the Confirmation of Enrolment to the School.
Pay the Confirmation of Enrolment Fee [non-refundable] to the School by the due date.
Pay the Tuition and Non-tuition fees for the first semester at All Hallows’ School.

Enquiries should be directed to our Enrolments Registrar at Enrolments@ahs.qld.edu.au.
An application for enrolment can only be processed when all of the above are in the hands of the School’s
Enrolments Registrar.
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Academic Requirements for Acceptance
Students must provide evidence of satisfactory academic performance appropriate for entry to the year level
requested on the Application for Enrolment Form or offered as an alternative point of entry by the School in
a Letter of Offer.
For Year 10 to 12 students, the entry requirement is a pass level of ‘C’ grade or better for the majority of core
subjects.
Students intending to enter Year 11 are required to have achieved a pass mark of 75% or better in the study
of English as a second language.

English Language Proficiency Requirements
Applicants are assessed individually based on the contents of their report cards and personal references and
may also be required to undertake a language proficiency test set by the School.
If supplied, the School will assess evidence of English language proficiency presented by a student at the
time of application but reserves the right to confirm the student’s English language proficiency through
additional tests and or interviews.
If not presenting appropriate evidence of English language proficiency at the time of application, the School
will assess the student’s application for entry by means of additional testing and will require the student to
attend an interview (in person or via video link) with the Deputy Principal (Teaching and Learning) and / or
Deputy Principal (Students) at All Hallows’ School to assess the extent to which the student is likely to achieve
the outcomes of the course based on the applicant’s level of English and academic results.
All Hallows’ School accepts results from the following test instruments (or equivalent):
Test

Minimum Test Result

For Entry to Year

IELTS

4

Years 7 to 8

IELTS

4.5

Year 9

TOEFL (IBT)

32

IELTS
TOEFL (IBT)
IELTS
TOEFL (IBT)
IELTS
TOEFL (IBT)

5.5
46
6
60
6.5
79

Year 10
Year 11
Year 12

Students should note that if their language proficiency is below that outlined above, or if All Hallows’ School
has concerns about the student’s language proficiency and their ability to function at the requested year level
of entry, the student may be required to undertake an intensive English language course before beginning
mainstream studies or be enrolled in a lower year level.
If undertaking an intensive English language course before commencing mainstream studies, English
language proficiency will be reassessed at the end of the language course to ensure the student’s level of
proficiency is acceptable to allow them to commence their mainstream course.
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Student Progress, Attendance and Course Duration Policy
Overseas students are required to meet and maintain satisfactory course progress and attendance
requirements under visa condition 8202 and under Standard 8 of the National Code of Practice for
Providers of Education and Training to Overseas Students 2018.
1. Monitoring Course Progress
a)
b)
c)
d)

All Hallows’ School will monitor, record and assess the course progress of each student for the
course in which the student is currently enrolled.
The course progress of all students will be assessed at the end of each semester of enrolment
according to All Hallows’ School’s course assessment requirements.
Students who have begun part way through a semester will be assessed according to All
Hallows’ School’s course assessment requirements after completing a full semester.
To demonstrate satisfactory course progress for Year 10 and below, students will need to
achieve a C minus (or higher) over five to seven subjects of the registered courses or have
demonstrated significant effort towards meeting the academic requirements.

To demonstrate satisfactory course progress for Years 11 and 12, students will need to achieve a
passing grade C minus (or higher) in at least five subjects for the registered course or have
demonstrated significant effort towards meeting the academic requirements. They will also need to
meet QCE eligibility requirements including obtaining a pass (C minus) or higher in an English and a
Mathematics subject.
Demonstrated effort could include:
•
•
•
•
•
•

e)

If at the end of a study period a student does not achieve satisfactory course progress as
described above, the Dean of Teaching and Learning will formally contact the parent(s)/legal
guardian(s) to advise that the student is at risk of breaching the course progress requirement
and that there will be a meeting with the student to develop an intervention strategy for
academic improvement. This may include:
•
•
•
•
•
•
•

f)

Making measurable improvement gains over the semester
Attending additional English language classes
Attending additional voluntary tutoring sessions
Seeking help from teachers
Thorough attempts and timely submission of all homework and assessment tasks
Evidence from parents / guardians / homestay parents that the student is spending
significant time studying at home

Subject tutorial support during class time
After hours’ tutorial support
Mentoring
Additional ESL support
Change of subject selection, or reducing course load (without affecting course duration)
Counselling - academic (time management / academic skills) and personal
Other intervention strategies as deemed necessary

A copy of the student’s individual strategy for academic improvement and any relevant progress
reports will be forwarded to parents / legal guardians.
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The student’s individual strategy for academic improvement will be monitored over the following
study period by the Dean of Teaching and Learning and records of student response to the
strategy will be kept. Parents/legal guardians will be kept informed of the student’s academic
progress while the student is receiving formal intervention.
h)
If the student does not achieve satisfactory course progress by the end of the next study period,
All Hallows’ School will advise the student in writing of its intention to report the student for
breach of visa condition 8202, and that he has 20 working days in which to access All Hallows’
School’s internal complaints and appeals process. The notification of intention to report will be
issued to the student prior to the commencement of the next semester. Following the outcome
of the internal process, if the student wishes to complain or lodge an external appeal about a
decision made or action taken by All Hallows’ School, he may contact the Overseas Student
Ombudsman at no cost. This must be done within 10 working days. Please see All Hallows’
School’s Complaints and Appeals Policy for further details.
i) All Hallows’ School will notify the ESOS agency via PRISMS of the student not achieving
satisfactory course progress as soon as practicable where:
i) The student does not access the complaints and appeals process within 20 days, or the
student withdraws from the complaints and appeals process by notifying the Principal of All
Hallows’ School in writing, or
ii) The complaints and appeals process results in a decision in favour of All Hallows’ School.
g)

2. Completion within expected duration of study
a)
b)

c)

d)

As noted in 1.a., All Hallows’ School will monitor, record and assess the course progress of
each student for the course in which the student is currently enrolled.
Part of the assessment of course progress at the end of each semester will include an
assessment of whether the student’s progress is such that they are expected to complete their
studies within the expected duration of the course.
All Hallows’ School will only extend the duration of the student’s study where the student will not
be able to complete their course by the expected date because:
i)
the student can provide evidence of compassionate or compelling circumstances (see
Definitions below)
ii)
the student has or is participating in an intervention strategy as outlined in 1.e.
iii)
an approved deferment or suspension of study has been granted in accordance with All
Hallows’ School’s Deferment, Suspension and Cancellation Policy.
Where All Hallows’ School decides to extend the duration of the student’s study, the School
will report this change via PRISMS within 14 days and / or issue a new CoE if required. In this
case, the student will need to contact the Department of Home Affairs (Immigration) to seed
advice on any potential impacts on their visa, including the need to obtain a new visa.
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3. Monitoring Course Attendance
a) Satisfactory course attendance is attendance of 80% of scheduled course contact hours. (NB the
National Code Standard 8 specifies a minimum attendance requirement of 80%, or under certain
conditions, of 70% as outlined in Standard 8.15).
a)
Student attendance is:
i) Checked and recorded each timetabled lesson
ii) Assessed regularly
iii) Recorded and calculated over each study period.
b)
Late arrival or early departure from All Hallows’ School will be recorded and will be included in
attendance calculations.
c)
All absences from All Hallows’ School will be included in absentee calculations and should be
accompanied by a medical certificate, an explanatory communication from the student’s carer
or evidence that leave has been approved by the Principal or Head of School.
d)
Any absences longer than three consecutive days without approval will be investigated.
e)
Student attendance will be monitored by the Head of School, Pastoral Area Leader and
Enrolments Registrar every week over a study period to assess student attendance using the
following method:
i)

ii)

f)

g)

h)

i)

Calculating the number of hours the student would have to be absent to fall below the
attendance threshold for a semester e.g. number of study days x contact hours x 20%. For
example, a 20-week semester with five contact hours a day would equal 500 contact hours.
20% of this is 100 hours.
Attendance for any period of exclusion from class will be assessed under All Hallows’
School’s Deferment, Suspension and Cancellation Policy.

Parents of students at risk of breaching All Hallows’ School’s attendance requirements will be
contacted by email or phone and students will be counselled and offered any necessary support
when they have absences totalling 10% in any study period to minimise the risk of the student
breaching the 80% attendance threshold.
If the calculation at 3.f. indicates that the student has passed the attendance threshold for the
study period, All Hallows’ School will assess the student against the provisions of Item 3.i.
(below). Where the student has failed to meet the minimum attendance requirement, and Item
3.i. does not apply, All Hallows’ School will promptly advise the student of its intention to report
the student for breach of visa condition 8202, and that he has 20 working days in which to
access All Hallows’ School’s internal complaints and appeals process.
All Hallows’ School will notify the ESOS Agency via PRISMS of the student not achieving
satisfactory course attendance as soon as practicable where:
i) The student does not access the complaints and appeals process within 20 days
ii) The student withdraws from the complaints and appeals process by notifying the Principal
of All Hallows’ School in writing,
iii) The complaints and appeals process results in a decision in favour of All Hallows’ School.
Students will not be reported for failing to meet the 80% attendance threshold for a study period
where:
i) the student produces documentary evidence clearly demonstrating compassionate or
compelling circumstances e.g., medical illness supported by a medical certificate or as per
definition below, and
ii) the student’s attendance has not fallen below 70% for the study period.
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j)
k)

l)

iii)
The method for calculating 70% attendance is the same as that outlined in 3.f. with the following
change; number of study days x contact hours x 30%.
If a student is assessed as having nearly reached the threshold of 70% attendance for a study
period, the Dean of Teaching and Learning and the relevant Head of School will assess
whether a suspension of studies is in the interests of the student as per All Hallows’ School’s
Deferment, Suspension and Cancellation Policy.
If the student does not obtain a suspension of studies under All Hallows’ School’s Deferment,
Suspension and Cancellation Policy, and falls below the 70% threshold for attendance for the
study period, the process for reporting the student for unsatisfactory attendance (breach of visa
condition 8202) will occur as outlined in 3.h. – 3.i.

4. Definitions
a)

Compassionate or Compelling Circumstances are circumstance that are beyond the control
of the student that are having an impact on her progress through a course. These could
include:
i) serious illness, where a medical certificate states that the student was unable to attend
classes
ii) bereavement of close family members such as parents or grandparents (where possible a
death certificate should be provided)
iii) major political upheaval or natural disaster in the home country requiring emergency travel
that has impacted on her studies
iv) a traumatic experience which has impacted on the student (these cases should where
possible be supported by a police or psychologists’ reports)
v) where All Hallows’ School was unable to offer a pre-requisite unit
vi) inability to begin studying on the course commencement date due to delay in receiving a
student visa
New Year celebrations, birthdays and any other cultural calendar events or family celebrations
are not compassionate or compelling reasons for absence and will be included in the absentee
calculations.
For other circumstances to be considered as compassionate or compelling, evidence would
need to be provided to show that these were having an adverse impact on the student’s
progress through the course.

b)

Expected duration – the length of time it takes to complete the course studying full-time. This is
the same as the registered course duration on CRICOS.

c)

School day – any day for which All Hallows’ School has scheduled course contact hours.

d)

Study period - All Hallows’ School defines a “study period” for the purposes of monitoring course
attendance and progress as a semester.
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Academic Requirements for Acceptance – Other than language proficiency
Students must provide evidence of satisfactory academic performance appropriate for entry to the year
level requested on the Application for Enrolment Form or offered as an alternative point of entry by the
School in a Letter of Offer.
For Year 7 to 12 students, the entry requirement is a pass level of ‘C’ grade or better for the majority of core
subjects.
Students intending to enter Year 11 are required to have achieved a pass mark of 75% or better in the
study of English as a second language.
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School Code of Conduct
Student Code of Conduct
This Code of Conduct applies to all students enrolled at All Hallows’ School.
All Hallows’ School has, as a guiding principle, the pastoral care of all within our community and those with
whom they interface. In particular, this applies to our students. All Hallows’ School continually strives to be
a place of quality teaching and learning.

Student Rights
Each student has the right to:
• be provided with good teaching within an appropriate curriculum.
• work and play without interference from others.
• feel safe and be protected from ridicule, harassment and harm.
• be treated with care, courtesy, respect and fairness.
• be given guidance, help and support as required.

Student Responsibilities
Each student is expected to:
• be fully informed about school procedures and policies and consequences of misbehaviour.
• follow all school procedures and policies and accept consequences of misbehaviour.
• make proper use of the learning opportunities provided.
• respect the rights (above) of other students.
• be co-operative and respectful towards all staff, volunteers and visitors to the School
• use appropriate language and tone when communicating with all staff, volunteers, visitors and other
students
• take proper care of all school resources and facilities
• present a positive image of the School to the public
• appropriately use and take care of the School environment through correct disposal of rubbish
• respect and use appropriately the property of the School, other students and staff
• act in a lawful manner at all times.

Student Behaviours
The following are fundamental behaviours for students to follow:
• students must follow all reasonable instructions of staff (appropriate to the circumstances).
• students must be in attendance throughout all classes and school activities, unless formally excused,
during school hours.
• students must behave in a way which is non-disruptive and safe.
• students must behave respectfully to all. They must not physically or verbally abuse others (hands off
people).
• students must respect and appropriately use the property of the School and of other students (hands off
property).
• students must stay out of buildings at morning tea and lunch unless accessing lockers or having legitimate
teacher-directed reason for entry.
• students must follow the School uniform and dress codes.

In Public
To and from School:
• students should always remember that they represent the School when travelling to and from the School
at all times when in School uniform and often this is the only contact the community has with the School.
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•
•

Guidelines regarding concession travel must be observed such as standing for adults, keeping bags out
of the way and using appropriate language.
full school uniform should be worn well, with pride and respect whilst travelling to and from the School.
students are to travel directly to and from school. They should not congregate at bus stops, stations or
shopping centres waiting for friends in School uniform. Students must behave appropriately and
respectfully at any location, while wearing School uniform.

Driving to School
•
•
•

students should not bring motor vehicles on to School property at any time. Parking on school property
is not provided for student vehicles.
students should not drive their own vehicles or have other students as passengers in their vehicles to inschool time functions such as Athletics carnivals, Swimming carnivals or other off-site events.
under special circumstances only, variations to student vehicle arrangements must be negotiated by prior
parent arrangement with the Deputy Principal – Students.

Being picked up by a Parent
•

when waiting for parents/guardians to pick up or drop off, students are expected to behave safely and
appropriately in School drop off and pick up areas (Dodge Lane or Kemp Place). Stairwells and pathways
should be kept clear for pedestrian access.

Cyclists
•
•

all cyclists must wear safety helmets while travelling to and from the School as this is a legal requirement.
once at school, bicycles should be stored in the designated area in Dodge Lane Car Park, and are out of
bounds to all students including their owners until the end of the day. Students should dismount bicycles
in Dodge Lane and wheel them into the car park and into the appropriate storage area.

Any breaches of this Code of Conduct will be dealt with following the provisions of the School Behaviour
Management procedures.
Should you have any questions with regard to any of the above you should contact your Head of House or
the Head of Middle School in the first instance.
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School Support Services
All Hallows’ School has established policies in relation to students and their welfare. Policies are available
to staff, parents and students on the School website and intranet.
The Student Diary also contains important extracts of relevant policies and procedures including:
• Student Protection;
• Anti-bullying;
• Pastoral Care;
• Harassment;
• Social Media; and
• Student Code of Conduct.
The processes below are a general guide only –other requirements and processes within this Handbook will
be applicable for overseas or international students, particularly in regard to requests for leave.
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General Information

ALL HALLOWS’ SCHOOL
Student Protection
All Hallows’ School is committed to the care, safety and wellbeing of all students while in our care and take
our moral and legal responsibility to provide our students with a safe and secure environment most seriously.
Our student protection policies and processes are based on the following principles:
•
•
•
•

Every child/student has a right to protection from harm.
The welfare and best interest of the child/student are paramount.
All adults have a responsibility to care for students and to protect them from all forms of harm as well
as to positively promote their welfare.
All Hallows’ School is committed to the importance and implementation of student protection policies
and processes.

To this end, we have developed a comprehensive Student Protection Policy in addition to our Student
Protection Processes that are designed to maintain a child safe environment. Listed below are several key
policies and processes:
•
•
•

Policy on Student Protection
Student Protection Processes for Queensland Catholic School Authorities
Procedure for Non-Compliance with Student Protection Processes.
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Overseas Student Transfer Request Policy
All Hallows’ School’s Overseas Student Transfer Policy and processes apply to:
• Overseas student requesting to transfer prior to completing the first six months of their first registered
school sector course or
• Where the student has completed the first six months of their enrolment in their first registered school
sector course and wishes to transfer but the provider holds welfare responsibility via a CAAW.
Overseas students requesting to transfer prior to completing the first six months of their first
registered school sector course:
1. Overseas students are restricted from transferring from their first registered school sector course of
study for a period of six months. This restriction also applies to any course(s) packaged with their
first registered school sector course of study. Exceptions to this restriction are:
a) If the student’s course or All Hallows’ School becomes unregistered for CRICOS
b) All Hallows’ School has a government sanction imposed on its registration
c) A government sponsor (if applicable) considers a transfer to be in the student’s best interests
d) If the student is granted a release in PRISMS.
2. Students can apply to be released by submitting a Student Transfer Request Application at no charge
to enable them to transfer to another education provider. If a student has not completed the first six
months of the first registered school sector course of study or is under 18 years of age, conditions
apply.
3. All Hallows’ School will only release a student before completing the first six months of their first
registered school sector course in the following circumstances:
a) The student has changed welfare and accommodation arrangements and is no longer within a
reasonable travelling time to All Hallows’ School.
b) The student will be reported because they are unable to achieve satisfactory course progress at
the level they are studying, even after engaging with All Hallows’ School’s intervention strategy
to assist them in accordance with Standard 8 (Overseas student visa requirements).
c) The student provides evidence of compassionate or compelling circumstances.
d) All Hallows’ School fails to deliver the course as outlined in the Written Agreement.
e) The student provides evidence that their reasonable expectations about their current course are
not being met.
f) The student provides evidence that he was misled by All Hallows’ School or an education or
migration agent regarding All Hallows’ School or its course and the course is therefore unsuitable
to her needs and / or study objectives.
g) An appeal (internal or external) on another matter results in a decision or recommendation to
release the student.
h) Any other reason stated in the policies of All Hallows’ School.
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4. Students under 18 years of age must also provide the following:
a) Written evidence that the student’s parent(s)/legal guardian supports the transfer application
b) Written confirmation that the receiving provider will accept responsibility for approving the
student’s accommodation, support and general welfare arrangements from the proposed date of
release where the student is not living with a parent / legal guardian or a suitable nominated
relative.
5. All Hallows’ School will NOT agree to the transfer before the student completes the first six months
of their first registered school sector course in the following circumstances:
a) The student’s progress is likely to be academically disadvantaged.
b) All Hallows’ School is concerned that the student’ application to transfer is a consequence of the
adverse influence of another party.
c) The student has not had sufficient time to settle into her new environment in order to make an
informed decision about the transfer.
d) The student has not accessed School support services which may assist with making
adjustments to a new environment, including academic and personal counselling services.
e) School fees are in arrears for the current study period.
6. To apply for a transfer to another provider, students need to:
a) Complete an Application for Student Transfer Form available from the International Student
Handbook (page 59) and the School Website.
b) Submit the completed application form and a valid offer of enrolment from another provider to the
Principal for assessment.
c) If under 18 years of age attach written confirmation of the parent(s) or legal guardian(s) support
for the transfer to the nominated provider. In this case the valid offer of enrolment must also
confirm the new provider’s acceptance of responsibility for approving the student’s
accommodation, support and general welfare arrangements from the proposed date of the
student’s release from All Hallows’ School, in accordance with Standard 5 (Younger overseas
students) of the 2018 National Code of Practice for Providers of Education and Training for
Overseas Students.
7. All Hallows’ School will assess the student’s transfer request application and notify the student of a
decision within 10 working days.
8. If All Hallows’ School grants the student’s transfer request, the student will be notified, and the
decision will be reported to the Department of Home Affairs (Immigration) via PRISMS.
9. If All Hallows’ School intends to refuse the student’s transfer application request, All Hallows’ School
will provide the student with reasons for refusal in writing and include a copy of All Hallows’ School’s
complaints and appeals policy (available in the International Student Handbook). The student has
the right to access All Hallows’ School’s complaints and appeals process and has 20 working days to
do so. The student’s transfer request application will only be finalised in PRISMS after one of the
following occurs:
a) the student confirms in writing they choose not to access All Hallows’ School’s complaints and
appeals process, or
b) the student confirms in writing they withdraw from any appeals process they have commenced,
or
c) the appeals process is completed, and a decision has been made in favour of the student or All
Hallows’ School.
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10. Applications to transfer to another registered provider may have visa implications. The student is
advised to contact the Department of Home Affairs (Immigration) Office as soon as possible to discuss
any
implications.
For
the
address
of
the
nearest
office
refer
to
https://www.homeaffairs.gov.au/about.contact/offices-locations/australia for street addresses of
Department of Home Affairs (Immigration) Offices in Brisbane and regional centres. Alternatively,
students can contact the Department of Home Affairs (Immigration) through their web enquiry form:
https://www.homeaffairs.gov.au/about/contact/make-enquiry.
Students who are no longer subject to the transfer restriction but for whom All Hallows’ School
holds welfare responsibility via a CAAW:
11. Students under 18 years of age must have:
a. Written evidence that the student’s parent(s)/legal guardian(s) support the transfer application.
b. Written confirmation that the receiving provider will accept responsibility for and communicate
with the student about approving the student’s accommodation, support and general welfare
arrangements from the proposed date of release where the student is not living with a
parent/legal guardian or a suitable nominated relative.
12. To apply for transfer to another provider, students need to:
a. Complete an Application for Student Transfer Form available from the International Student
Handbook and the School Website.
b. Submit the completed application form and a valid offer of enrolment from another provider to
the Principal for assessment and response within 10 working days.
c. If under 18 years of age, attach written confirmation of support for the transfer to the nominated
provider by a parent(s) or legal guardian(s). In this case, the valid offer of enrolment must
confirm acceptance of responsibility for approving the student’s accommodation, support and
general welfare arrangements from the proposed date of the student’s release from All
Hallows’ School in accordance with Standard 5 (Younger overseas students) of the 2018
National Code of Practice for Providers of Education and Training for Overseas Students.
13. All Hallows’ School will negotiate the welfare transfer date with the receiving provider and will advise
the student of the welfare transfer date within 10 working days.

Transfers to another registered provider may have visa implications. The student is advised to contact the
Department of Home Affairs (Immigration) Office as soon as possible to discuss any implications. See
https://www.homeaffairs.gov.au/about.contact/offices-locations/australia. Alternatively, students can contact
the
Department
of
Home
Affairs
(Immigration)
through
their
web
enquiry
form:
https://www.homeaffairs.gov.au/about/contact/make-enquiry
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Deferment, Suspension and Cancellation Policy
All Hallows’ School is committed to ensuring that all students are treated fairly and informed of their formal
relationship with All Hallows’ School.
This policy outlines the circumstances in which the enrolment of an international student may be deferred,
suspended or cancelled.
1.

Communicating with families about changes in enrolment status
a)
All communications regarding changes to enrolment status will be made directly with students
and parents in accordance with the latest contact details provided to All Hallows’ School.
a)
b)

Parents must therefore keep All Hallows’ School informed of their current contact details, as per
the conditions of the student visa.
Where relevant and where approved by the parents, All Hallows’ School may also share copies
of Correspondence with the child’s education agent to help facilitate communication about any
changes in enrolment status. However, the parents with whom All Hallows’ School has a formal
Written Agreement are the primary contact for All Hallows’ School in such matters. All Hallows’
School will not act on any decision affecting the student’s enrolment that is not made by the
parents.

Student-initiated changes in enrolment
2.

Deferment of commencement of study requested by student
a)

All Hallows’ School will only grant a deferment of commencement of studies for compassionate
and compelling circumstances. These include but are not limited to:
•

Illness, where a medical certificate states that the student was unable to attend classes

•

Bereavement of close family members such as parents or grandparents (where possible a
death certificate should be provided)

•

Major political upheaval or natural disaster in the home country that has impacted on expected
commencement of studies

•

A traumatic experience which has impacted on the student (where possible, these cases
should be supported by police or psychologists’ reports).

•

After undertaking ELICOS studies, the student has not/will not meet the English language
benchmark required for entry into the desired course, and All Hallows’ School is willing to defer
the student’s commencement in the course until a later date when the required benchmark is
achieved.

b)

All applications for deferment will be considered within 10 working days.

c)

The final decision for assessing and granting a deferment of commencement of studies lies with
the Principal. Where a student’s request to defer her commencement of studies is refused, the
student has a right of appeal (refer to All Hallows’ School’s Complaints and Appeals Policy).

d)

Deferment will be recorded on PRISMS within 14 days of being granted.
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3.

Suspension of study requested by student
a)

Once the student has commenced the course, All Hallows’ School will only grant a suspension of
study for compassionate and compelling circumstances. These include but are not limited to:
• Illness, where a medical certificate states that the student was unable to attend classes
•

Bereavement of close family members such as parents or grandparents (where possible a
death certificate should be provided)

•

Major political upheaval or natural disaster in the home country requiring emergency travel that
has/will impact on studies

•

A traumatic experience which has impacted on the student (where possible, these cases
should be supported by police or psychologists’ reports)

•

Student returns to her home country to sit a university exam (or similar assessment) which
impacts upon her education.

b) Where there is a significant issue impacting upon a student’s attendance or course progress, it is
essential that the student or parents contact All Hallows’ School as soon as possible to discuss
the concerns so that appropriate support can be put in place. Where deemed necessary, this
may involve temporarily suspending the student’s enrolment so that matters can be resolved
without having a negative impact on the student’s ability to satisfy her visa conditions.
c) Temporary suspensions of study cannot exceed six months duration.
d) Suspensions will be recorded on PRISMS within 14 days of being granted if the student is under
18 years of age, and within 31 days if the student is over 18 years of age.
e) The period of suspension will not be included in attendance calculations.
f)

Applications will be assessed on merit by the Dean of Teaching and Learning and/or Head of
School. An interview with the student or further information may be requested before a decision
is taken to the Principal for final approval.

g) Some examples of circumstances that are not considered compassionate and compelling at All
Hallows’ School include:
i)

h)

4.

Requests for early departure or late return from vacation, including the inability to secure
cheap flights
ii) Leaving early or returning late from vacation in order to attend festivals in the student’s home
country
iii) Returning home to attend family gatherings that occur during term time.
As part of any assessment of a request to defer or temporarily suspend studies, the impact of the
request on the student’s ability to complete her intended course of study in accordance with her
CoE(s) and student visa will be considered. Any implications will be communicated to students.

i)

All applications for suspension will be considered within 10 working days.

j)

The final decision for assessing and granting a suspension of studies lies with the Principal.
Where a student’s request to suspend studies is refused, the student has a right of appeal (refer
to All Hallows’ School’s Complaints and Appeals Policy).

Student initiated cancellation of enrolment
a) All notification of withdrawal from a course, or applications for refunds, must be made in writing
and submitted to the Principal. Please see All Hallows’ School’s Refund Policy for information
regarding refunds and cancellation fees.
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b)

c)

A student will be deemed to have inactively notified All Hallows’ School of cancellation of enrolment
where:
i) the student has not yet finished her course(s) of study with All Hallows’ School, and
ii) does not resume studies at All Hallows’ School within 14 days after a holiday break, and
iii) the student has not previously provided All Hallows’ School with written notification of
withdrawal.
Student initiated cancellation of enrolment, including ‘inactive’ cancellation of enrolment in 4.b)
above is not subject to All Hallows’ School’s Complaints and Appeals Policy.

School initiated changes in enrolment
5.

School initiated exclusion from class
a)

b)
c)

d)
e)
f)

6.

All Hallows’ School may initiate an exclusion from class studies for a student on the grounds of
misbehaviour by the student. Exclusion will occur as the result of any behaviour identified as
resulting in exclusion in All Hallows’ School’s Code of Conduct.
Students may also be excluded from class for failure to pay fees that he was required to pay in
order to undertake or continue the course, as stated in the Written Agreement.
Where All Hallows’ School intends to exclude a student from class it will first issue a letter which
notifies the student and parents of this intention. The letter will provide details of the reason(s) for
the intended exclusion, as well as information about how to access All Hallows’ School’s internal
appeals process. Further information about the appeals process in the event of a School initiated
exclusion from class is outlined below.
Excluded students must abide by the conditions of their exclusion from studies and must adhere
to any welfare and accommodation arrangements in place, as determined by the Principal.
Where the student is provided with homework or other studies for the period of the exclusion, the
student must continue to meet the academic requirements of the course
Exclusions from class will not be included in attendance calculations for the study period and will
not be recorded on PRISMS

School initiated suspension of studies
a)

b)
c)

All Hallows’ School may initiate a suspension of studies for a student on the grounds of
misbehaviour by the student. Suspension will occur as the result of any behaviour identified as
resulting in suspension in All Hallows’ School’s Community Code of Conduct.
Students may also be suspended for failure to pay fees that he was required to pay in order to
undertake or continue the course, as stated in the student’s Written Agreement.
Where All Hallows’ School intends to suspend the enrolment of a student, it will first issue a letter
which notifies the student and parents of this intention. The letter will provide details of the
reason(s) for the intended suspension, as well as information about how to access All Hallows’
School’s internal appeals process. Further information about the appeals process in the event of
a School initiated suspension is outlined below.
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d)
e)

f)
g)
7.

All Hallows’ School initiated cancellation of enrolment
a)

b)

c)

d)

e)

f)

g)

h)
8.

Suspended students must abide by the conditions of their suspension from studies and must
adhere to any welfare and accommodation arrangements in place, as determined by the Principal.
Students who have been suspended for more than 28 days may need to contact the Department
of
Home
Affairs
(Immigration).
Please
see
contact
details
at
https://www.homeaffairs.gov.au/about/contact/offices-locations
Suspensions will be recorded on PRISMS.
The period of suspension will not be included in attendance calculations.

All Hallows’ School will cancel the enrolment of a student under the following conditions:
• Any breach of an agreed condition of enrolment as outlined in the student’s Written
Agreement, including failure to disclose a pre-existing condition requiring a high degree of
specialised support or care
•

Failure to pay course fees

•

Failure to maintain approved welfare and accommodation arrangements (visa condition
8532)

•

Any behaviour identified as resulting in cancellation in All Hallows’ School’s Community Code
of Conduct

•

Student fails to attain the required English Language Proficiency Level

Where All Hallows’ School intends to cancel the enrolment of a student it will first issue a letter
which notifies the student and parents of this intention. The letter will also provide details of the
reason(s) for the intended cancellation, as well as information about how to access All Hallows’
School’s internal appeals process. Further information about the appeals process in the event of
a School initiated cancellation is outlined below.
All Hallows’ School is required to report any confirmed breach of course progress and attendance
requirements to the Department of Home Affairs (Immigration). Where a student is reported for
breach of visa condition, her enrolment at All Hallows’ School will be cancelled and this may
impact on the student’s visa. Further information can be found in All Hallows’ School’s Course
Progress and Attendance Policy.
For the duration of the internal appeals process, All Hallows’ School will maintain the student’s
enrolment and the student will attend classes as normal. The relevant Head of School will
determine if participation in studies will be in class or under a supervised arrangement outside of
classes.
If a student decides to access All Hallows’ School’s complaints and appeals process because
they have been notified of a School initiated suspension or cancellation of enrolment under
Standard 9, the change in enrolment status will not be reported in PRISMS until the internal
complaints and appeals process is finalised, unless extenuating circumstances relating to the
welfare of the student apply (see Definitions below).
Where extenuating circumstances are deemed to exist, a student may still access the complaints
and appeals process, but All Hallows’ School need not await the outcome of this process before
changing the student’s enrolment status in PRISMS. If All Hallows’ School has issued a CAAW
for such a student, welfare provisions under Standard 5.6 are applicable.
The use of extenuating circumstances by All Hallows’ School to suspend or cancel a student’s
enrolment prior to the completion of any complaints and appeals process will be supported by
appropriate evidence.
The final decision for evaluating extenuating circumstances lies with the Principal.

Student to seek information from the Department of Home Affairs (Immigration)
a)

Deferment, suspension and cancellation of enrolment can have an effect on a student’s visa as
a result of changes to enrolment status. Students can visit the Department of Home Affairs
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(Immigration) Website https://www.homeaffairs.gov.au/Trav/Stud for further information about
their visa conditions and obligations.
9.

Definitions
Day – any day including weekends and public holidays in or out of term time.
Extenuating circumstances – if the student’s health or well-being, or the wellbeing of others, is likely
to be at risk.
Examples include:
• The student refuses to maintain approved welfare and accommodation arrangements (for students
under 18 years of age)
•

The student is missing

•

The student has medical concerns or severe depression or psychological issues which lead All
Hallows’ School to fear for the student’s wellbeing

•

The student has engaged or threatened to engage in behaviour that is reasonably believed to
endanger the student or others

•

Is at risk of committing a criminal offence, or

•

The student is the subject of an investigation relating to criminal matters.
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Accommodation and Welfare Policy
All Hallows’ School is a CRICOS-registered provider which enrols younger students under 18 years of age.
As part of its registration obligations, All Hallows’ School must satisfy Commonwealth and State legislation, as
well as any other regulatory requirements, relating to child welfare and protection for any overseas student
enrolled who is under 18 years of age.
These obligations include ensuring that all overseas students under 18 years of age are given age and culturally
appropriate information on:
•

Who to contact in emergency situations, including contact number(s) of a nominated staff member, and

•

How to seek assistance and report any incident or allegation involving actual or alleged sexual, physical
or other abuse.
All Hallows’ School has documented procedures relating to child welfare and safety and will implement these
procedures in the event that there are any concerns for the welfare of a student under 18 years of age.
Prior to the issuing of relevant documentation by All Hallows’ School to obtain a student visa, All Hallows’ School
is obliged to ensure that adequate accommodation, support and general welfare arrangements have been made
for the student while enrolled in a course at All Hallows’ School. The School will require that the student is
accompanied by a parent or guardian and that these arrangements are approved by the Department of
Immigration and Border Protection as noted on the student visa, once issued.
Accommodation and care options for overseas students under 18 years of age
All Hallows’ School approves the following accommodation and care options for overseas students:
1.

The student will live with a parent or relative approved by the Department of Home Affairs
(Immigration).
In this case:
i)

ii)

All Hallows’ School does not provide a welfare letter (CAAW) via PRISMS. The student’s
family completes Form 157N and provides proof of relationship to the Department of Home
Affairs (Immigration) at the time of visa application for approval of these arrangements. The
Department of Home Affairs (Immigration) must also approve any further change of welfare
arrangements.
If the adult responsible for the welfare, accommodation and other support arrangements for a
student under 18 years holds a Student guardian Visa (subclass 590) all obligations and
conditions of their visa must be met, including:
a)

not leaving Australia without the nominating student unless there are
compassionate and compelling circumstances and All Hallows’ School has first
approved alternative welfare and accommodation arrangements for the student for
the adult’s period of absence, and
b)
advising the Department of Home Affairs (Immigration) of any change of address,
passport or other changes of circumstances.
All Hallows’ School requires holders of Student Guardian Visas to:
i)

maintain Overseas Visitor Health Cover for themselves and any dependent children living with
them in Australia

ii)

immediately advise All Hallows’ School of any change to address or contact details
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iii)

Immediately advise All Hallows’ School if there are any compassionate or compelling reasons
to travel overseas or not be at home for an extended period of time to care for the student.

If there is a valid reason for travelling overseas, and All Hallows’ School is able to approve alternative
accommodation and care arrangements for the student for the period of the student guardian visa holder’s
absence, All Hallows’ School will provide documentation approving temporary care arrangements for the student
to the student’s guardian and for the Department of Home Affairs (Immigration) via PRISMS. Any adults involved
in or providing accommodation and welfare arrangements to the student hold a Positive Notice Blue Card as
appropriate (https://www.bluecard.qld.gov.au).
If there is not a valid reason for travelling overseas, or if All Hallows’ School is not able to approve alternative
accommodation and care arrangements for the student for the period of the student guardian visa holder’s
absence, the student will need to travel overseas with the holder of the student guardian visa. In this case, All
Hallows’ School will advise if compulsory attendance requirements will or will not be affected by the student’s
absence.
Any changes to approved arrangements must also be approved by All Hallows’ School. This includes any
requests by students under 18 years of age to attend ‘Schoolies Week’ on completion of Year 12.
If a student cannot be located and the School has concerns for her welfare, All Hallows’ School will contact the
student’s parent(s)/legal guardian(s) and notify the police and any other relevant authorities.
If a student for whom All Hallows’ School has issued a CAAW refuses to maintain approved arrangements, All
Hallows’ School will report the student to the Department of Home Affairs (Immigration) and advise the student
to contact the Department of Home Affairs (Immigration) to ensure visa implications are understood. See
https://www.homeaffairs.gov.au/about/contact/offices-locations/australia
In the event of a significant or critical welfare issue involving the student, and if determined necessary by All
Hallows’ School, a parent, legal guardian or approved relative agrees to travel to a designated location as soon
as possible to assume care of the student until the situation has been resolved to All Hallows’ School’s
satisfaction.
If a parent/nominated guardian wishes to assume welfare responsibility, the parent/nominated guardian must
notify All Hallows’ School as soon as practicable of their intentions and must provide All Hallows’ School with
written evidence of a guardian visa grant.
2.

For school vacation periods, students under 18 years of age may:
i) return home to a parent/guardian, or
ii)

continue to live in with a parent or guardian in Brisbane

iii)

apply for approval to spend the vacation with relatives or a friend’s family, or

iv) apply to attend a supervised excursion, camp, etc. if all requirements are met in order to obtain
All Hallows’ School’s approval, or
v)

we assume that a parent will at all times assume all welfare responsibilities for the student.

Parental knowledge and consent need to be documented, communicating any agreed arrangements, including
travel home. All international students must complete and return the International Student Holiday Intention
Form at least four weeks prior to the end of each school term.
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All Hallows’ School reserves the right to refuse any holiday arrangement request if it is determined not to be in
the best interest of the student. This will be communicated in writing to the student and their parents, and an
alternative arrangement will be proposed.
All Hallows’ School must receive written consent from the student’s parents for all holiday arrangements. This
may be via email. If All Hallows’ School does not receive written consent (including for travel home), the only
option for the student to remain in their previously arranged and approved accommodation and welfare
arrangement.
All Hallows’ School will not take responsibility for approving arrangements for student care and welfare, as it is
assumed that the student will be in the care of a parent or guardian at all times. Should All Hallows’ School
become aware that there are changes to agreed arrangements and the student refuses to maintain the
approved and agreed arrangements, All Hallows’ School will advise the student that they will be reported to the
Department Home Affairs (Immigration) and the student will need to contact the Department to ensure that her
visa implications are understood. (See Department of Immigration office addresses at:
http://www.homeaffairs.gov.au/about/contact/offices-locations/australia.)
Students intending to leave Brisbane at any time must inform All Hallows’ School by completing an International
Student Holiday Intention Form. Please note that in order to ensure that the student meets both All Hallows’
School and ESOS’ minimum school attendance requirements students should not contemplate being absent
from class during term time.
3.

Accommodation options for students 18 years and older:

It is a condition of enrolment that students over 18 years of age also maintain School approved accommodation
arrangements in which the student will live with a parent or relative approved by the Department of Home Affairs
(Immigration)
4.
For school vacation periods, the following accommodation options are available to students 18
years and older:
i) Student returns home to parents or
ii) Student may spend vacation with friend’s family or relatives, provided details are given.

School Holiday Periods for 2019
Holiday Period Commences
Holiday Period Ends
Monday 1 January 2019
Saturday 6 April 2019
Thursday 27 June 2019
Saturday 21 September 2019
Saturday 30 November 2019

Tuesday 29 January 2019
Tuesday 23 April 2019
Wednesday 17 July 2019
Tuesday 8 October 2019
Tuesday 31 December 2019

School Holiday Periods for 2020
Holiday Period Commences
Holiday Period Ends
Monday 1 January 2020
Saturday 4 April 2020
Saturday 20 June 2020
Saturday 19 September 2020
Saturday 28 November 2020

Tuesday 28 January 2020
Monday 20 April 2020
Monday 13 July 2020
Monday 6 October 2020
Sunday 31 December 2020

School Holiday Intention Form
due by
N/A
Friday 8 March 2019
Friday 31 May 2019
Friday 23 August 2019
Friday 1 November 2019

School Holiday Intention Form
due by
N/A
Friday 6 March 2020
Friday 22 May 2020
Friday 21 August 2020
Friday 30 October 2020
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Overseas Student Health Cover
It is a visa requirement that all international students have private health insurance, covering the duration of
their visa. There are numerous providers, however the School suggests BUPA www.oshc.bupa.com.au to
provide this cover.
It is ultimately the student’s responsibility to maintain the cover and know their provider details. A copy of
the Certificate of Insurance must be provided to the Enrolments Registrar before commencing at the
School.
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Complaints and Appeals Policy
Principles
All Hallows’ School recognises a student's right to make a complaint and is committed to addressing
complaints and grievances effectively and fairly.
The School aims to address complaints and grievances through a resolution process that:
• is impartial and fair to all parties involved;
•

is carried out with transparency and consistency;

•

is accessible and available to all students;

•

is handled within established timelines;

•

respects the privacy of all parties involved;

•

is appropriate for dealing with complex and sensitive issues.

A student making a complaint or grievance has the right to a fair and thorough investigation, based on the
principles of this policy. A student may make a complaint or grievance without fear of reprisals.
A copy of this policy will be provided to the student (or parent(s) / legal guardian(s) if the student is under 18)
at a reasonable time prior to a Written Agreement being signed and again during orientation or within seven
days of the commencement of student attendance of the enrolled course.
1.
Purpose
a) The purpose of All Hallows’ School’s Complaints and Appeals Policy is to provide a student or their
parent(s) / legal guardian(s) with the opportunity to access procedures to facilitate the resolution of
a dispute or complaint involving All Hallows’ School, or an education agent or third party engaged
by All Hallows’ School to deliver a service on behalf of All Hallows’ School.
b) The internal complaints and appeals processes are conciliatory and non-legal.
2.

Complaints against other students
Grievances brought by a student against another student will be dealt with under All Hallows’ School’s
Community Code of Conduct and the process of Restorative Practices.

3.

Informal Complaints Resolution
a)

In the first instance, All Hallows’ School requests there is an attempt to informally resolve the issue
through mediation/informal resolution of the complaint.

b)

Students should contact the Enrolments Registrar and the relevant Head of School in the first
instance to attempt mediation/informal resolution of the complaint.

c)

If the matter cannot be resolved through mediation, the matter will be referred to the Principal and
All Hallows’ School’s internal formal complaints and appeals handling procedure will be followed.
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4.

Formal Internal Complaints Handling and Appeals Process
a)

The process of this grievance procedure is confidential, and any complaints or appeals are a
matter between the parties concerned and those directly involved in the complaints handling
process.

b)

The student must notify All Hallows’ School in writing of the nature and details of the complaint
or appeal.

c)

Written complaints or appeals are to be lodged with the Principal.

d)

Where the internal complaints and appeals process is being accessed because the student has
received notice by All Hallows’ School that All Hallows’ School intends to report him for
unsatisfactory course attendance, unsatisfactory course progress or suspension or cancellation
of enrolment, the student has 20 working days from the date of receipt of notification in which to
lodge a written appeal.

e)

Complaints and appeals processes are available to students at no cost.

f)

Each complainant has the opportunity to present her case to the Principal.

g)

Students and/or All Hallows’ School may be accompanied and assisted by a support person to
all relevant meetings.

h)

The formal complaints process will commence within 10 working days of the lodgement of the
complaint or appeal with the Principal and will be finalised as soon as practicable.

i)

For the duration of the internal complaints and appeals process the student’s enrolment will be
maintained, as required under the National Code of Practice for Providers of Education and
Training to Overseas Students 2018 and the student must continue to attend classes.

However, if the Principal deems that the student’s health or well-being, or the well-being of others is at
risk he may decide to suspend or cancel the student’s enrolment before the complaints and appeals
process has been assessed or fully completed. In such cases, the student may still lodge a complaint
or appeal, even if the student is offshore.
j)

Once the Principal has come to a decision regarding the complaint or appeal, the student will be
informed in writing of the outcome and the reasons for the outcome and a copy will be retained
on the student’s file.

k)

If the complaints and appeals procedure find in favour of the student, All Hallows’ School will
immediately implement the decision and any corrective and preventative action required and
advise the student of the outcome and action taken.

l)

Where the outcome of a complaint or appeal is not in the student’s favour, All Hallows’ School
will advise the student within 10 working days of concluding the internal review of the student’s
right to access the external appeals process.

However, All Hallows’ School is only obliged to await the outcome of an external appeal if the matter
relates to a breach of course progress or attendance requirements. For all other issues, All Hallows’
School may take action (including making changes to the student’s enrolment status in PRISMS) in
accordance with the outcome of the internal appeal.
5.

External Appeals Processes
a)

If the student is dissatisfied with the conduct or result of the internal complaints and appeals
procedure, he may contact and / or seek redress through the Overseas Student Ombudsman at
no cost. Please see: http://ombudsman.gov.au/about/overseas-students or phone 1300 362 072
for more information.
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b)

If the student wishes to appeal against a decision made by All Hallows’ School that relates to
being reported for a breach of course progress or attendance requirements (under Standard 8),
the student must lodge their appeal with the Overseas Student Ombudsman’s Office within 10
working days of being notified of the outcome of her internal appeal.

c)

If a student wishes to appeal a decision made by All Hallows’ School that relates to:
i)
ii)

6.

refusal to approve a transfer application (under Standard 7), or
suspension or cancellation of the student’s enrolment (under Standard 9)any choice to lodge
an external appeal with the Overseas Student Ombudsman is at the student’s discretion. All
Hallows’ School need not await the outcome of any external appeal lodged before
implementing the outcome of the internal appeal.
Other legal redress
c)

7.

Nothing in All Hallows’ School’s Complaints and Appeals Policy negates the right of an overseas
student to pursue other legal remedies.

Definitions

Working Day: any day other than a Saturday, Sunday or a Public Holiday during term time.
Student: a student enrolled at All Hallows’ School or the parent(s)/legal guardian(s) of a student where that
student is under 18 years of age
Support Person: for example, a friend/teacher/relative not involved in the grievance.
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Student Orientation
During the first week of an international student’s attendance at All Hallows’ School, the Deputy Principal –
Students combined with the student’s Head of House ensures that the student receives orientation with
respect to (but not limited to):
•
•
•
•
•
•
•
•
•
•
•

Student support services
Legal services
Emergency and Health services
Counselling services (personal and academic)
Uniform Shop
Facilities and Resources – Tour of the School
IT set-up, support and access to the ‘Student Cafe’ database
Subject Selection and timetable
ID Photo
Complaints and Appeals
Student Visa conditions

During their enrolment at All Hallows’ School, international students may meet with their Head of House/
Deputy Principal – Students each school day. These persons are the international students’ designated
point of contact at All Hallows’ School.
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School Fees and Levies
Information about the School’s Fees and Levies is available on the School’s website.

School Fees and Levies – International Students 2019 ($AUD)
For International or overseas students, the following fees are applicable for the 2019 school year:

Year
9
10
11
12

Camps/ Other events
75
35
0
420

Technology Levy
590
180
180
180

International
Tuition fees

Total International fees before
optional levies

19,927
19,927
20,776
20,776

20,592
20,142
20,956
21,376

Domestic and International Fees and Levies charged by All Hallows’ School are:
1.

Compulsory fees and levies- these apply to all students and families and are billed annually:
•
Tuition Fees – see below table
•
Camps and Events Levy – see below table
•
Technology – see below table

2.

Non-Tuition fees that are also applied are:
•
Maintenance Levy
•
Subjects Levy
•
School Magazine
•
Private Music Lessons
•
Instrument Hire
•
Cultural activities including Speech & Drama and Debating
•
Sporting Levies
•
Tours

Other than for the school magazine, optional charges are billed termly/ quarterly and are only charged on a
student participation basis. Students are also required to wear the School uniform as outlined under General
Information. The cost of outfitting a student with a full uniform is approximately $950 AUD (2019 pricing). As
a guide for prospective international students, the table below shows tuition and non-tuition fees and charges
by year level. These fees are listed at 2019 prices and will be subject to update each year.
a)

TUITION FEES: Includes tuition, camp/other events and technology fees for year levels.
[Proforma - Insert details of Tuition Fees for length of student’s enrolment]
Semester 1
Year 7
A$ 10,404
Semester 2
Semester 1

Year 7
Year 8

A$ 10,404
A$ 10,319

Semester 2
Semester 1

Year 8
Year 9

A$ 10,319
A$ 10,296

Semester 2
Year 9
Semester 1
Year 10
Semester 2
Year 10
Sub-total Tuition Fees, Years 7-10

A$ 10,296
A$ 10,071
A$ 10,071
A$ 82,179

ALL HALLOWS’ SCHOOL
[Proforma - Insert details of Tuition Fees for length of student’s enrolment]
Semester 1

Year 11

A$ 10,478

Semester 2
Year 11
Semester 1
Year 12
Semester 2
Year 12
Sub-total Tuition Fees, Years 11 & 12
b)

A$ 10,478
A$ 10,688
A$ 10,688
A$ 42,333

NON-TUITION FEES

*Overseas Student Health
Cover (OSHC):
BUPA
www.oshc.bupa.com.au
Maintenance Levy – per
family
MyLearning Device (Bring
your own laptops, for years
10, 11 & 12 only
Estimated cost of School
uniforms:

A$555.72 per annum for visa
duration

A$555.72 per annum

A$600 per annum

A$600 per annum

Details via school intranet site

$A$1700.00 per
annum

A$950.00 in first year of
course
www.ahs.qld.edu.au
for Uniform Shop price list
Estimated cost of stationery
A$200.00 per annum
Sub-total Non-Tuition Fees and levies

A$950.00 at
commencement of
course
A$300.00 per annum
A$2305.72 per annum
for years 7-9;
A$4005.72 for years
10-12
(with computer costs)
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Refund Policy
All Hallows’ School refunds course fees in accordance with requirements under ESOS legislation.
Information on tuition and non-tuition fees payable and All Hallows’ School School Fees and Refund Policy
is provided to the student (or parent(s) / legal guardian(s) if the student is under 18) prior to entering an
enrolment agreement and is part of the Written Agreement between the student and All Hallows’ School.
Any service fees a student (or parent(s) / legal guardian(s) if the student is under 18) pays directly to a third
party are not within the scope of this Refund Policy.
All notifications of withdrawal from a course, or applications for refunds, must be made in writing and
submitted to the Principal via the Enrolments Registrar. Applications for refunds should be made on the
Refund Request Form (found in the International Student Handbook Page 58).
The Enrolment Application Fee and the Confirmation of Enrolment Fee are non-refundable.
Payment of Course Fees and Refunds:
a) Fees are payable according to All Hallows’ School Fees Policy available at www. ahs.qld.edu.au
b) An itemised list of fees is provided in the Written Agreement (as per NC Standard 3.3.4)
c) All fees must be paid in Australian dollars unless requested otherwise. Refunds will be reimbursed
in the same currency as fees were received
d) Refunds will be paid to the person who enters into the Written Agreement unless All Hallows’
School receives written advice from the person who enters the Written Agreement to pay the refund
to another party.
Student default because of visa refusal
If a student produces evidence of visa refusal (or provides permission for All Hallows’ School to verify visa
refusal with the Department of Home Affairs (Immigration)) and fails to start a course on, or withdraws from
the course on or before the agreed day of commencement, All Hallows’ School will refund within four weeks
of receiving a written claim from the student the total amount of course fees (tuition and non-tuition fees)
received by All Hallows’ School before the student’s day of default.
If a student whose visa has been refused withdraws from the course after it has commenced, All Hallows’
School will retain the amount of tuition fees proportionate to the amount of the course the student has
undertaken and will refund of any unused tuition fees* received by All Hallows’ School with respect to the
student within the period of four weeks after the day of student default.
*Calculation of the refund due in this case is prescribed by a legislative instrument (s.10 of Education Services
for Overseas Students (Calculation of Refund) Specification 2014).
Student Default
Any amount owing under this section will be paid within four weeks of receiving a written claim from the
student (or parent(s) / legal guardian(s) if the student is under18).
a)

Non-tuition fees:

Non-tuition fees will be refunded on a pro rata basis proportional to the amount of time the student
was studying in the course, except where a non-refundable payment on behalf of the student has
been made.
b)

Non-commencement with no notification of withdrawal:

If the student does not provide written notice of withdrawal, and does not start the course on the
agreed starting date, up to 100% tuition fees will be retained from tuition fees received by All Hallows’
School.
c)

Non-Commencement with notification of withdrawal:
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If All Hallows’ School receives written notification of withdrawal by the student (or parent(s) / legal
guardian(s) if the student is under 18) four or more weeks prior to commencement, All Hallows’ School
will refund all tuition fees and non-tuition fees paid in advance less the non-refundable application
and confirmation of enrolment fees.
If All Hallows’ School receives written notification of withdrawal by the student (or parent(s) / legal
guardian(s) if the student is under 18) less than four weeks prior to commencement of the course, All
Hallows’ School will refund 50% of the tuition fees paid in advance. All Hallows’ School will consider
refunding these fees in full where the giving of timely notice is not possible due to the existence of
extenuating circumstances.
d)

Refunds after commencement of a course:

If tuition fees for up to one term/semester have been received in advance: Where the student (or
parent(s) / legal guardian(s) if the student is under 18) notifies All Hallows’ School in writing of
withdrawal before completing the term/semester, no tuition fees will be refunded.
If tuition fees for more than one term/semester have been received in advance: If fees for more than
one term/semester have been received in advance, and All Hallows’ School receives written
notification of withdrawal by the student (or parent(s) / legal guardian(s) if the student is under 18), All
Hallows’ School will refund the amount of unused tuition fees, provided that at least one complete
term’s written notice of withdrawal has been received.
Where less than one complete term’s notice of withdrawal is received, All Hallows’ School will refund
the amount of unused tuition fees less the equivalent of one term’s fees in lieu of notice.
Provider Initiated Cancellation of Enrolment while at All Hallows’ School
All Hallows’ School will not refund any tuition or non-tuition fees should All Hallows’ School cancel the
student’s enrolment for any of the following reasons:
• Failure to maintain satisfactory course progress (visa condition 8202). Please refer to All Hallows’
School’s Monitoring Course Progress and Attendance Policy.
•

Failure to maintain satisfactory attendance (visa condition 8202). Please refer to All Hallows’ School’s
Monitoring Course Progress and Attendance Policy.

•

Failure to maintain approved welfare and accommodation arrangements (visa condition 8532).
Please refer to All Hallows’ School’s Accommodation and Welfare Arrangements Policy.

•

Failure to pay course fees.

•

Failure to return from holiday without agreement from All Hallows’ School that compassionate and
compelling circumstances exist.

•

Any behaviour identified as resulting in enrolment cancellation in All Hallows’ School’s Student Code
of Conduct. Please refer to the International Student Handbook pages 20 – 23.

Any refund in the case of cancellation of a student’s enrolment for failure to maintain All Hallows’ School’s
agreed conditions of enrolment as outlined in the student’s written agreement, including failure to disclose
a pre-existing condition requiring a high degree of specialised support or care, will be at the discretion of
the School.
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The School will not refund any tuition fees or non-tuition fees relating to the semester during which
cancellation occurs. All Hallows’ School will, however, refund any tuition fees paid in advance which relate
to ensuing semesters.
Provider Default
Any default by the School must be compliant with the current provisions of the ESOS Act 2000 and the ESOS
regulations 2001.
If for any reason All Hallows’ School is unable to offer a course on an agreed starting day for the course, and
the student for some reason cannot be placed or refuses placement in an alternative course arranged by All
Hallows’ School, a full refund of any unused tuition fees* received by the School with respect to the student
will be paid within 14 days of All Hallows’ School’s default day.
If for any reason All Hallows’ School is unable to continue to offer a course after the student commences a
course, and the student for some reason cannot be placed or refuses placement in an alternative course
arranged by All Hallows’ School, a full refund of any unused tuition fees* received by the School with respect
to the student will be paid within 14 days of All Hallows’ School’s default day.
In the event that All Hallows’ School is unable to fulfil its obligations with respect to providing an agreeable
alternative course for the student, or a refund, the student will receive assistance from the Australian
Government’s Tuition Protection Service (TPS).
For information on the TPS, please see:
www.tps.gov.au/StaticContent/Get/StudentInformation
*The calculation of the refund due in this case is prescribed by a legislative instrument (s. 7 of Education
Services
for
Overseas
Students
(Calculation
of
Refund)
Specification
2014).
http://www.comlaw.gov.au/Details/F2014L00907
In cases of student default, refunds will be paid within 28 days of receipt of the Refund Request Form
(International Student Handbook page 58). In cases of provider default, refunds will be paid within 14 days
of receipt of the Refund Request Form.
If the student changes visa status (e.g. becomes a temporary or permanent resident) he will continue to pay
full overseas student’s fees for the duration of that year.
Refunds and refusal thereof are subject to All Hallows’ School’s dispute resolution processes. This policy,
and the right to make complaints and seek appeals of decisions and action under various processes, does
not affect the rights of the student to act under the Australian Consumer Law if the Australian Consumer Law
applies.
Compassionate and compelling circumstances include:
•

Illness, where a medical certificate states that the student was unable to attend classes

•

Bereavement of close family members

•

Major political upheaval or natural disaster in the student’s home country

•

A traumatic experience which has impacted on the student
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Definitions
a) Optional Non-tuition fees – fees not directly related to provision of the student’s course, including
Music Tuition, Instrument hire, Optional school / sporting tours, sports programs.
b) Compulsory Non-tuition fees – Overseas student Health Care, Maintenance Levy, Uniform costs,
Laptop or computer costs (years 10-12) and Stationery
c) Tuition fees – fees directly related to the provision of the student’s course, including Textbook
hire, Compulsory levies, Excursions and Incursions
d) Course fees – the sum of tuition fees and non-tuition fees received by All Hallows’ School in
respect of the student in order for the student to undertake the course.
e) Term – Four terms per year each of approximately 10 weeks duration
f)

Semester – Two semesters per year each of approximately 20 weeks duration (two terms per
semester)
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Privacy Policy
Information is collected during your enrolment in order to meet our obligations under the ESOS Act 2000,
the National Code 2018 and the Privacy Act 1988 (Cth); to ensure student compliance with visa conditions
and their obligations under Australian immigration laws generally. The authority to collect this information is
contained in the Education Services for Overseas Students Act 2000, the Education Services for Overseas
Students Regulations 2001 and the National Code of Practice for Providers of Education and Training to
Overseas Students 2018.
Information collected about you during your enrolment may be provided, in certain circumstances, to the
Australian Government and designated authorities and, if relevant, the Tuition Protection Service. In other
instances, information collected during your enrolment can be disclosed without your consent where
authorised or required by law. Further information about the Australian Government Department of
Education and Training's privacy policy can be obtained at http://education.gov.au/privacy.
Please also see the All Hallows’ School Policy on Privacy at https://www.ahs.qld.edu.au/about/schoolpolicies.
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Queensland Certificate of Education and Senior Certification
The Queensland Certificate of Education (QCE) is a qualification awarded to eligible students at the
completion of a course of study, typically at the end of Year 12. Queensland students must be registered
by their learning provider with the Queensland Curriculum and Assessment Authority (QCAA) in the year
before their senior studies begin, generally in Year 10.
Learning Outcomes and Requirements
The QCE offers some flexibility in what is learnt, where it is learnt and when it is learnt. There is a wide
range of learning options amongst the academic choices including QCAA developed General syllabus and
Applied syllabus subjects as well as Vocational Education and Training qualifications, non-Queensland
studies and other recognised studies. To be awarded a QCE, students must have at least 20 credits from
contributing courses of study completed in a set pattern, including core courses of study, at the set
standard and that fulfil literacy and numeracy requirements.
Planning for a QCE
A Senior Education and Training (SET) Plan is used to assist students as they plan their senior studies and
ambitions beyond school. Incorporating interests and abilities, the SET Plan is finalised while the student
completes Year 10. It is a document that is supported by the student, their parents and the learning
provider.
Monitoring Progress
When a student is registered with QCAA Student Management the QCAA opens a learning account and
issues a Learner Unique Identifier (LUI). This account details the student’s enrolments and the results of
any completed courses of study. Students are able to access their learning account through the QCAA
website.
Awarding a QCE
Most students are awarded a QCE at the end of Year 12. Students who do not meet the QCE
requirements at the end of Year 12 can continue to work towards their certification in the years following
graduation.
All students who complete Year 12 receive a Senior Statement.
After completing Year 12, students who become eligible for the award of a QCE will receive a Statement of
Results. A Statement of Results is a cumulative transcript of their Learning Account.
Tertiary entrance and the QCE
The requirements for a QCE are different to those for tertiary entrance. Students should check the
Queensland Tertiary Admissions Centre (QTAC) website for accurate tertiary entrance information.
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Required Materials
Stationery - Stationery requirements are required to be purchased outside the School in accordance with
the Suggested Equipment document below:
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Text books – All Hallows’ School tuition fees include a text book hire fee. This enables the School to supply
each student with the required textbooks for use during the year.
School Diary - The All Hallows’ School Diary is issued to each student during the first week of school or
upon their commencement. School policies, rules and regulations and daily procedures are included in the
front section of the School diary. This diary is NOT to be defaced in ANY manner, e.g. pictures/graffiti,
otherwise parents will have to purchase a replacement diary.
Laptops – Students in years 10 to 12 partake in the AHS My Learning Device Program (MyLDP).
The MyLDP is the School’s bring your own device program which allows families to either purchase their
device through the School portal or allows families to purchase their device privately as long as the private
device meets MyLDP minimum specifications.
Students in years 5 to 9 are provided school managed devices. All costs and levies associated with the
MyLDP and school managed devices are included within the School’s Enrolment information.
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ID Cards - Photos for ID cards are taken as early as possible in Term One for all students or upon the
students commencement. Replacement cost of ID cards is $5.00.
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ALL HALLOWS’ SCHOOL
Uniform Requirements and Uniform Shop
Formal Uniform
The Formal Uniform is to be worn to and from All Hallows’ School each day. Where items of the uniform are
missing a note of explanation from a parent, guardian or carer is required (for presentation to the student’s
Head of House). It is each student’s responsibility to ensure her uniform is kept neat and tidy and
maintained in good condition. The All Hallows’ School regulation school bag is a compulsory part of the
uniform.
The Formal Uniform consists of:
• Blouse
• Skirt (Senior School only)
• Culotte (Middle School only)
• School Tie
• Formal Hat
• School Blazer (to be worn in Terms 2 & 3)
• White Socks (Years 9 to 12)
• Blue Socks (Years 7 to 8)
• School Badge
• House Badge
Sport Uniform (Years 7 – 12)
The Sport Uniform is to be worn by all students when they are involved in all HPE lessons and Cocurricular sporting activities. Where items of the Sports Uniform are missing a note of explanation from a
parent, guardian or carer is required (for presentation to the supervising teacher or coach / manager).
The Sport Uniform may be worn to school when students are participating in training before school.
Students must change into full Formal Uniform before attending morning Home Group class.
In all other situations, students are to change into and out of the Sport Uniform at set times.
The Sport Uniform consists of:
• Skirt
• Polo Shirt
• Bike Pants
• Sports Socks
• Sports Cap
Uniform Shop
The School Uniform Shop is located on the School campus within the Convent building. It is open on:
Monday – 8:00am – 1:30pm
Wednesday – 8:00am – 3:30pm
Friday – 8:00am – 3:30pm.
Additional uniform items outlined in the Uniform Shop Price List provided below may be required to be
purchased by families depending on the activities that a student is required and/or chooses to participate in.
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Acceptable jewellery and hairstyles
A suitable plain wrist watch and one pair of plain gold/silver small ball studs (maximum 5mm diameter) or
sleepers (maximum 12mm diameter) for pierced ears may be worn in the lowest part of the lower lobe of
the ear only. Other piercings or markings are not acceptable with the School uniform. Inappropriate items
may be confiscated for the duration of the Term and returned by the Head of House or the Head of Middle
School at the end of the Term. Visible tattoos of any type are not allowed.
Hairstyles should be appropriate to the wearing of a school uniform, and not extreme or inappropriate in
style or colour. No cosmetic make-up, tinted moisturiser or tinted sunscreen should be worn with the School
uniform.
An infringement of any of these expectations will result in a lunchtime uniform detention.
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Deferment, Suspension and Cancellation of Enrolment Request Form
Please read the Deferment, Suspension and Cancellation Policy before completing this form to see if you meet the
requirements to be granted a deferment of commencement of suspension of studies. Students intending to leave the
school before the end of their course i.e. before completion of the QCE or equivalent are required to give a full semester’s
notice in writing. Unqualified Letter of Release will only be given if this is followed and fees for the notice period have
been paid in full.
FAMILY NAME
DATE OF BIRTH
CURRENT ADDRESS IN
AUSTRALIA
TELEPHONE
ADDRESS IN HOME COUNTRY
TELEPHONE
EMAIL ADDRESS
I AM APPLYING FOR
(please circle)
DATE OF LEAVING BRISBANE
DATE OF RETURNING TO
BRISBANE

GIVEN NAME
YEAR LEVEL

MOBILE

Cancellation of Studies
Deferment of Commencement of Studies
Suspension of Studies
DATE OF LEAVING ALL
HALLOWS’ SCHOOL
DATE OF RETURNING TO ALL
HALLOWS’ SCHOOL

Please explain why you wish to defer / suspend / cancel your studies:
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
•
•
•

•

Attach any relevant supporting documentation
This form will be assessed once all documentation has been received. All Hallows’ School may ask for more
documentation if required. Applications are usually processed in 10 working days
Students are required to maintain the condition of their visa, including maintaining enrolment in a registered
course of study. Deferment, suspension and non-commencement of enrolment can have an effect on a
student’s visa as a result of changes to enrolment status. The Department of Home Affairs (Immigration)
Website https://www.homeaffairs.gov.au/Trav/Stud/More provides further detail regarding the conditions of the
visa and obligations of students
Students who have not yet commenced their studies at All Hallows’ School will also need to contact the
Department of Home Affairs (Immigration) in case there is any effect on their student visa as a result in changes
to
enrolment
or
CoE
status.
Please
see
contact
details
at:
https://www.homeaffairs.gov.au/about/contact/offices-locations

Staff members mentioned below, please sign as confirmation that you have been notified:
POSITION
COMMENTS / SIGNATURE
DATE
PRINCIPAL
BUSINESS MANAGER
HEAD OF SCHOOL
DP {TEACHING &
LEARNING)
HEAD OF HOUSE
STUDENT SIGNATURE

DATE

PARENT SIGNATURE

DATE
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International Student Holiday Form
GIVEN NAME
FAMILY NAME
PARENT/RELATIVE
FAMILY NAME
FAMILY ADDRESS
FIRST DATE OF
HOLIDAY (date you
will leave Homestay)

DATE OF BIRTH
YEAR LEVEL

LAST DAY OF
HOLIDAY
(date you will return
to Homestay)
CONTACT
ADDRESS OF
YOUR HOLIDAY
DESTINATION
CONTACT EMAIL
OF YOUR
HOLIDAY
DESTINATION

DATE WHEN YOU
WILL RETURN TO
SCHOOL
CONTACT PHONE
NUMBER OF YOUR
HOLIDAY
DESTINATION
PARENT/RELATIVE
SIGNATURE
STUDENT
SIGNATURE
•

It is a requirement of your visa that All Hallows’ School has your accommodation details at all
times

•

Only designated holidays can be taken. Other holiday days (within term time) that are taken will
affect your visa requirements

•

Once you have completed this form, please submit it together with a copy of your
accommodation/flight details, to the Enrolments Registrar for approval at least four weeks prior
to your departure.

•
OFFICE USE ONLY
APPROVAL (please circle)

GRANTED

DENIED

DEPUTY PRINCIPAL (TEACHING AND LEARNING /
DEPUTY PRINCIPAL, STUDENTS
SIGNATURE __________________________
DATE ________________________________
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Refund Request Form
FAMILY NAME
PREFERRED
NAME

STUDENT DETAILS
GIVEN NAME
YEAR LEVEL

(Please take care to complete clearly and correctly in English to allow for faster processing)
REFUND DETAILS
AMOUNT OF REFUND
REQUESTED (in AUD)
(Refer to All Hallows’ School’s
Refund Policy)
DATE FEES PAID
FOR PERIOD
(i.e. Semester /
Term / Year)
REASON FOR REFUND
(Either supply detail here or
attach documentation explaining
reason why refund is being
requested)
REFUND TO BE PAID BY
Bank Transfer
Cheque
(Please circle)
CHEQUE TO BE ADDRESSED
NAME
TO
ADDRESS
BANK DETAILS
Name of
Bank
Account
Name
BSB /
Swift Code
CNAPS
(China)
Account
Number
Address of
Bank
PARENTAL PERMISSION
I hereby give permission for the monies to be refunded to the person indicated above
PARENT SIGNATURE

DATE

ALL HALLOWS’ SCHOOL
Application for Student Transfer and Letter of Release
(Please read the All Hallows’ School Overseas Student Transfer Request Policy before completing this
application form to request a transfer to another education provider. If you have not yet completed the first
six months of your first school sector course OR if you are under 18 years of age.
Date:
Student Name:
Year Level:
Date of Birth:
Current Address:
Address in home country:
Mobile Ph:
Email address:
Please indicate if any of the following apply:






I have not yet completed the first six months of my first school sector course
I am under 18 years of age
I have completed the first six months of my first school sector course
I am over 18 years of age

Please note, if you have completed the first six months of your first school sector course AND you are over
18 years of age, you do not need to use this form.
Please state why you wish to transfer to another school and the date that you wish to leave (If you have
not yet completed the first six months of your first school sector course, please provide details of the
reason(s) why you wish to transfer to another education provider):

Please indicate if any of the following apply and attach evidence where requested:









You are providing evidence (attached) that you / your family have changed welfare and accommodation
arrangements, and these are no longer within a reasonable travelling time to and from All Hallows’ School.
You have received notice you will be reported because you are unable to achieve

satisfactory course progress, even after receiving support from All Hallows’ School to assist you, in
accordance with Standard 8 (Overseas student visa requirements) of the 2018 National Code of
Practice for Providers of Education and Training for Overseas Students.
You are providing evidence (attached) of compassionate or compelling circumstances.

All Hallows’ School is unable to deliver the course in which you are enrolled as outlined in the
Written Agreement.
You are providing evidence (attached) that your reasonable expectations about your current course are not
being met.
You are providing evidence (attached) that you were misled by All Hallows’ School or an education or
migration agent regarding All Hallows’ School or its course and the course is therefore unsuitable to your
needs and / or study objectives.
An appeal decision (internal or external) on another matter has been made or recommended in favour of your
release from enrolment at All Hallows’ School.
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Please provide details of any other reason, with evidence if applicable, for why you wish to transfer to
another education provider.
Enrolment offer from another registered provider



Attach a valid enrolment offer / letter of offer from the education provider to which you wish to transfer.

If you are under 18 years of age






If you are under 18 years of age and not in the care of a parent or suitable nominated relative, the valid
enrolment offer / letter of offer you are providing must also show that the receiving education provider will
accept responsibility for approving your accommodation, support and general welfare arrangements from the
date of your proposed release.
If you are under 18 years of age, attach written confirmation from you parents of legal guardian showing that
you have their support to transfer.
Attach any other relevant documentation as evidence to support your application.

Your application will be assessed once all documentation has been received within 10 working days. All
Hallows’ School may ask for more documentation if it requires it.

Name: _______________________________

Signed: _______________________________

Date: _________________________________
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Letter of Release

Date:
Student Name:
Year Level:
Date of Birth:
Current Address:
Last day of Enrolment:
Dear xxxx
We have received your request for a Letter of Release and have assessed your situation. As the reason(s)
stated in your application for transfer fall within All Hallows’ School’s Overseas Student Transfer Request
Policy, All Hallows’ School is pleased to grant your request.
While Studying in the Senior / Middle School in Year xx at All Hallows’ School from xx/xx/xx, name of student
• Demonstrated / did not demonstrate a commitment to her studies
• Maintained / did not maintain a good attendance record
• Paid / did not pay all fees for the course
You should be aware that your decision to transfer to a different education provider may have visa
implications and you should contact the nearest Department of Home Affairs (Immigration) Office as soon as
possible to discuss this with them. https://homeaffairs.gov.au/about/contact/offices-locations
If you wish to seek a refund of fees, please refer to All Hallows’ School’s Refund Policy, provided in the
International Student Handbook and your Written Agreement, and follow the appropriate procedure.
Please note All Hallows’ School’s responsibility for your welfare and accommodation arrangements will cease
as of xx/xx/xx and your new provider will be responsible for approving the arrangements after this date.
We wish you all the very best for your future studies.
Yours sincerely
Mr Catherine O’Kane
Principal

Mrs Wendy Florey
Deputy Principal

