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Dear Homestay Parent,

An integral aspect of the International Learning Community Program at Hillcrest Christian College is 
the experience of living within the safe and supportive structure of an Australian family.

This experience is more than an extension of the classroom, it is in itself a classroom. Within a 
caring homestay, students are exposed to the three R’s – relationship, responsibility and respect. The 
life skills that are learnt within an Australian homestay can lead to success far beyond academic 
achievements.

The homestay experience can both reinforce and extend the language lessons studied at the College. 
Students who are immersed in the English language by virtue of living amongst English speaking 
people, have shown to increase in their language proficiency at a much more rapid rate.

At Hillcrest Christian College, it is our intention to work cooperatively with our homestay  
families to facilitate a successful experience for both student and family.

On behalf of our Executive Head of College, Mr Jeff Davis, and the staff of the Hillcrest  
International Learning Community (HILC), we welcome you and your family to our 
Homestay Program. It is our hope that your experience in hosting an international  
student will be both positive and rewarding. 

Yours sincerely,

Mr Edward Enriquez
Director of Hillcrest International Learning Community
international@hillcrest.qld.edu.au

WELCOME TO THE HOMESTAY PROGRAM
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EXECUTIVE HEAD OF COLLEGE

Mr Jeff Davis 

Mr Davis represents the governing board of the College and is responsible for 
overseeing the strategic plan of the College and HILC.   
 

DIRECTOR OF HILLCREST INTERNATIONAL LEARNING COMMUNITY
Mr Edward Enriquez

Mr Enriquez oversees the management of Hillcrest International Learning Community 
(HILC).  

ADMINISTRATION TEAM 

Mrs Madeleine Worth (left) and Mrs Wendy Chidambaram (right) will 
support you with all homestay, enrolment and administrative needs. 
They are also responsible for maintaining all records within the Hillcrest 
International Learning Community (HILC).   

 
 

THE HOMESTAY EXPERIENCE 

The opportunity to live with an Australian family will be an experience that is valued by most overseas 
students. As a homestay familiy, you are able to give the student a more authentic taste of Australian life, 
compared to what the student may have experienced in an apartment or dormitory. We hope that you will 
enjoy the experience of sharing your family life with your international student, whose cultural experiences 
and perspectives may be significantly different from your own. Hopefully, the homestay experience will be 
mutually enjoyable and benefitial for you and the student, as a learning experience across both cultures. 

It is likely that you will find more similarities than differences in the ways you do things and think about 
things, but this information booklet has been created to help you and ensure that both the homestay 
family and the student can gain maximum benefit from the homestay experience. This information is not 
intended to stereotype a student, as we know that individual differences exist in all cultures, just as they 
exist in ours. 

Most overseas students in homestay families will wish to participate in aspects of your family’s life. However, 
being unfamiliar with our cultural expecatations, they simply may not know how best to do this. The 
student may feel hesitant, be quiet and appear shy. Any efforts you can make to help and reassure them, 
would be greatly appreciated. 

Every year we receive very positive feedback about how our homestay families and the visiting students 
developed lasting memories and lifelong friendships, and our prayer is that this handbook will give you the 
insight needed to ensure you also have a very positive homestay experience.

PREPARING YOUR FAMILY
It can be helpful to learn something of the culture and history of your student’s home country. Information 
can be found on the internet or at your local library. If you have children, it is  good to be aware that they 
can sometimes be nervous around new people, so remind them the international student will be much 
more nervous. 

INTERNATIONAL LEARNING COMMUNITY STAFF
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The word ‘general’ is used in relaying guidelines for homestay families as there are many variables to be 
considered when discussing the care of international students. Their cultural and family background, age and 
personality, all have significant bearing on how best to deal with a student. As a homestay parent, we hope that 
you will consider and allow for such variables as you learn to relate to your student.

HOSTING AN INTERNATIONAL STUDENT
Students arrive throughout the year but most begin their studies at the start or middle of the school year. 
Unless a student has a very good grounding in English on arrival in Australia, both Junior and Senior Secondary 
students will study English language at an ELICOS (English language Intensive Courses for Overseas Students) 
centre prior to starting their studies at Hillcrest. When attending ELICOS courses, a student will stay in a 
different homestay and move to the Hillcrest homestay when they start enrolment with our College.

EXPECTATIONS OF HOMESTAY FAMILIES
Initially, the most important quality for a host family is their willingness to help a student feel welcome. 
Families that have a genuine interest in other cultures and nationalities are likely to have the most successful 
experiences, and help a student adjust well to their new home and family. This caring environment creates a 
strong platform for the long-term student to adjust to life in a new country. When a student feels welcomed 
into the family home, this can help to alleviate homesickness and loneliness for the student.

Families chosen to host Hillcrest students must be prepared to support the Christian ethos of the College, 
encouraging the student to meet all College and homestay expectations. The host family must support the 
student in maintaining course attendance and progress at all times to satisfy visa conditions. In the rare 
situation where the College becomes aware that the host family does not support the ethos of the College, 
the student will be re-located to another host family.

If families are hosting more than one international student in their home, the students must be of the same 
gender and preferably not from the same country of origin, although there are the occasional exceptions.

Homestay families are requested to assist their students in every practical way to improve their conversational 
English. If a student does not spend sufficient time with host family members to develop their language 
skills, please talk to staff in the Hillcrest International Learning Community office.

It can be very tiring to speak in a second language continuously, and the student may feel the need to 
withdraw into their bedroom to rest at times. This is the reason why students require their own bedroom and 
that the privacy of the student is respected by all members of the family. We look for clean and comfortable 
homes where the student can feel secure and relaxed.

GENERAL INFORMATION FOR HOST FAMILIES
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GENERAL INFORMATION FOR HOST FAMILIES

BLUE CARDS 
It is imperative that any person living in the homestay, and over the age of 18, to hold a current blue card. If 
planning for anyone else to live in the home where it will become their principal place of residence, a blue 
card must be organised prior to their arrival.  This applies to other family members, relatives or friends. No 
adult, over the age of 18, may reside in the homestay without a current blue card.
Hillcrest can assist with the submission of Blue Card applications for members of the homestay household. 
When the application is approved, the applicant will be issued with a Blue Card. 
It is the responsibility of both the College and the host family to maintain currency of this Blue Card.

SUPERVISION & DUTY OF CARE
When accepting to host an international student, homestay parents take on a ‘duty of care’ for this student 
and for the duration of the student’s stay in your home, you are required to take all necessary steps and 
precautions to ensure your student’s health, safety and wellbeing.
For students under the age of 18, prior to commencement of their enrolment and at the start of the process 
of arranging the homestay, the student’s parents are asked to provide permission for a variety of potential 
activities they will allow their child to participate in. Before a student arrives in your home, you will be 
provided with the permitted list. Permission from parents is requested for the following activities:
• Horse riding
• Going to the beach / Surfing or swimming
• Sleep overs
• Movies or theme parks
• Skating or extreme sports
• Shopping with friends
• Indoor rock climbing

It is very important that you monitor your student and the activities they participate in outside of your home 
ensuring that it meets the requests of the parents. 
 
SPECIAL OUTINGS & CELEBRATIONS
Please make it an expectation that your international student is included in special family celebrations such 
as birthdays. Please also be aware of their birthday and include it as part of your family life. If you or your 
family are having a special family night out, please include your student. If the outing is a family meal at a 
restaurant, the homestay parents are expected to cover the cost. Bearing in mind that the same limitations 
placed on your children in regard to the cost of menu selections, should also be placed on the student. 
If there is a cost involved in an outing that does not involve a meal (eg. movies or theme parks etc) you are 
not expected to cover it. However, please advise your student of the cost before leaving so there are no 
embarrassing moments at the counter. In some countries, it is impolite to offer to pay for yourself or argue 
over who pays the bill. So don’t think your student is rude if they do not automatically offer to pay their way.
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GENERAL INFORMATION FOR HOST FAMILIES

TRANSPORT TO AND FROM HILLCREST
It is preferred that homestay parents drive their homestay student(s) to and from the College each day.  
However, we understand work and other commitments can make this difficult. 
Please note that our college bus service is available for students but the routes may not be convenient for 
your location.  If the college bus is the preferred form of transport, you will need to provide transport to the 
closest college bus stop if necessary. The cost of the college bus will be borne by the student and their family.  
On weekends, you are required to help your student with transport to the local bus stop or shopping centre. 
However, it is good to ensure students don’t consider you as a ‘taxi service’.  They should be making any 
requests for transportation with sufficient notice so that a mutually suitable arrangement can be made. 
If you have any questions about transportation, please contact HILC on 07 5655 0950 during office hours.

PUBLIC TRANSPORT OPTIONS FOR STUDENTS
The priority for all public and private transport options is for the safety and welfare of our international 
students. When considering public transport options, please remember:

• the level of conversational English the student is capable of
• the level of familiarity the student has of the local area including road rules etc
• the reliability and efficiency of the transport option being considered. 

Parents are to help students understand the procedures for public transport, adhering to the rules regarding 
the use of public transport and Uber at night.

Some after school activities, including the compulsory attendance at Jumpstart classes, may finish a bit later. 
Jumpstart concludes at 4.15pm in the afternoons. The required day of attendance depends on your student’s 
year level. If possible, students should be picked up from the College by 4.30pm after their Jumpstart lesson.

Homestay students under the age of 18 are not allowed to use public transport after dark.  Please organise 
to pick your student up if they are younger than 17 years old.  If they are older they may use a taxi or Uber.

AIRPORT TRANSFERS
Before travelling overseas or interstate, your student must complete a Travel Application and submit to the 
College for approval. The Travel Application should be given to you for your signature and then submitted to 
the Homestay Coordinator. On the form, you will be required to indicate if you can drop
your student off to the airport when they leave and also pick them up when they return.  
If you are able to do this, you will be recompensed by the College. Make sure you tell 
your student to turn their mobile phone on once they arrive back in Australia so 
that you can call them, if necessary. 

SUPPORT
If you are having difficulties 
in any situation with your 
new student, please feel free 
to call the HILC during office 
hours on 07 5655 0950 or 
for emergencies after hours 
please call the Homestay 
Coordinator on 0448 905 934.
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GENERAL INFORMATION FOR HOST FAMILIES 

DISPUTE POLICY
Even within our own natural family, disputes arise that must be resolved. It is expected that the vast majority 
of student-related problems that occur within the boundaries of your own home, will be managed without 
the need for intervention.
In the event that a dispute cannot be resolved, the Director of the Hillcrest International Community, or 
the Homestay Coordinator, may assist by discussing possible options for managing the situation. Although 
every attempt is made to match a student to the most suitable family, problems can sometimes be a simple 
case of a mismatch.
Communication is critical in any attempt to avoid or manage disputes and homestay families are encouraged 
to speak to the College about any concerns. You don’t have to manage this on your own.

 
CHANGING HOST FAMILIES
Sometimes problems arise with a student and we have found that most problems can be solved through 
honest discussion and consideration of each other’s feelings. If problems cannot be resolved after discussions, 
a host family can contact the HILC Homestay Coordinator and request that the student be moved. In this 
situation, both the student and the homestay parents will be interviewed to understand both perspectives.   
It is not often that students need to be moved from their host family. However if the College decides that 
your student should be moved, another host family will be selected and the student moved. 
Students, or their parents/agent, are not permitted to change or organise their own host families without 
the College’s written permission. 
The College reserves the right to relocate students immediately if it is deemed necessary in the best interest 
of the student. This right overshadows any previous agreement or expectation that the student would 
remain in that placement for a particular period of time.
Homestay families who feel that their current hosting arrangement is unsuitable, must advise the Homestay 
Coordinator, or the Director of Hillcrest International Learning Community as soon as possible, so that a 
transfer can be organised. At least two weeks notice should be given, unless the situation is urgent.
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YOUR HOME  & RESPONSIBILITIES

YOUR RESPONSIBILITIES AS A HOMESTAY
It is your responsibility as homestay parents to provide: 

• Supervised care supporting the safety and welfare of your homestay student and making these 
     priorities at all times
• Three nutritious meals a day  
• A room with a comfortable bed and fresh clean linen  
• Adequate lighting, heating, a cooling fan and a window to the outside
• Desk, lamp and chair, or appropriate place to study  
• Drawers and / or wardrobe to store their clothes and belongings
• Appropriate support and encouragement in the settling in period, and during their stay 
• Inclusion in family activities 
• Opportunity to improve their English through day to day family interaction and conversation  
• Transport to and from the College (Monday-Friday) and to social activities/bus-train on weekends 
     and school holidays,  where appropriate

If host parents are intending to be away from home overnight or longer, they are required to contact the 
Homestay Coordinator so that alternative accommodation can be organised. Under NO circumstances is a 
student to be left alone in the home overnight, or for extended periods.

Students should be allowed to feel that their room is their private space and should be encouraged to treat 
it as such. Providing a few photo frames or a corkboard will allow your student to put up some photos to 
personalise their room.

 
MEAL TIMES
Homestay families are asked to provide three meals per day (this includes a packed lunch on school days) and 
snacks. Our food is quite different, so it will take time for our student to get used to it.  It is important for your 
student to eat regularly to ensure their health and concentration are not negatively affected. Asian students 
love to eat rice as part of their staple diet andso it is good to offer it from time to time. Generally students 
should eat what you eat but consideration should be given during this period of adjustment and this may 
take some time. It’s a good idea to encourage your student to tell you if they need something extra (e.g. rice 
or beans) or less of something (fats or dairy products). 
Breakfast - this is generally a ‘help yourself’ time but you will need to explain this to your student.
Lunch - if you wish, you can offer for your student to make his or her own lunches and snacks. However, 
many will need to be shown how to do this.  You may also offer your student the opportunity to cook for you 
occasionally. 
Dinner - it’s a great habit for everyone to sit down at least once a day and eat together. The evening meal can 
be the perfect time for a chat and, if discussion is a little difficult at first, then talk about the diversity in how 
nationalities observe meal times and habits. Students should not eat their meals alone in their room.
Meals out - explain to your student that if they’re going out and won’t be home for a meal they must notify 
you before meal preparation has started. 

PRIVACY
Each member of the household will be expected to respect the privacy of the student’s bedroom and 
obviously vice versa. Entry to a person’s bedroom is by invitation only with the only exception being the 
parents’ right to enter any room in case of emergency, duty of care, or with the student’s agreement, to clean 
the room.
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YOUR HOME  & RESPONSIBILITIES

LAUNDRY
The homestay parent is responsible to wash and iron clothes, unless the student asks to do it themselves or if 
they want some clothing cleaned quickly. It is important they follow your instructions for using the washing 
machine and iron. Homestay families are required to provide fresh sheets and towels as needed. 
Often, it will be the first time a student lives away from their own parents so if you notice your student wearing 
the same clothes for too long or they are grubby and/or unironed, you should intervene. Your student may 
wear clothes for a couple of hours and then put them in the wash which will also need to be addressed.  
Ultimately, how the laundry is managed is up to the discretion of each individual homestay family.

BATHROOM
Australians are accustomed to taking short showers once a day and are very aware of water conservation. 
Taking baths is not usual. Many Asian countries do not have water restrictions and they do not pay for water.  
Your student might be liberal with water not realising this, so please talk to them about keeping showers to 
a 10-minute maximum.  To avoid lengthy times in front of the mirror, it is a great idea to have a mirror in the 
student’s bedroom.

It is common in Asian countries for the entire bathroom to be a ‘wet area’ and when washing, water is splashed 
everywhere. It may be necessary to mention to your student to keep the water inside the bath or shower. 
The size of towels here is also quite different. They may be used to smaller towels to dry with which are 
washed after each use.  Show your student the difference between a facewasher and bath towel and 
where to hang their towel. Explain that they will use the same towel for up to a week.  Apart from soap, the 
provision of toiletries is the student’s responsibility. Initially homestay families should assist students to buy 
their shampoo and deodorant.

TOILETS
Australian toilets can be quite different from those in some Asian 
countries. You may need to explain to your student how to use the toilet 
including pushing the button on top of the toilet cistern to flush it. If a 
boy wants to stand to urinate, explain they must lift the seat rim and 
when finished, put the seat rim down again.

Girls should be shown how to dispose of their sanitary pads or tampons.  
Provide a small bin in the toilet so that the sanitary towel can be placed 
in a paper bag and in the small rubbish bin. Especially important is that 
sanitary pads should never be flushed down the toilet. 

 
KEYS
Depending on the age and maturity level of your student, it is helpful to provide them with a key to the 
house for the duration of their stay. Make sure you walk your student through any security rules you may 
have and reinforce them from time to time. Don’t forget to get your keys back when they leave or go home 
for holidays.

 
HOUSEHOLD CHORES
It is reasonable for you to expect your student to:
• make their bed each day and keep their bedroom tidy
• help prepare food for a meal, set the table or clear the table after a meal
• help with washing up and putting dishes away 
• make their own lunches, unless you are making lunch for your own children
It is not reasonable to expect your student to do large, heavy jobs like gardening. 
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YOUR HOME & RESPONSIBILITIES

HOUSEHOLD RULES
Homestay parents are asked to support and enforce the most recent update of the HCC Student’s Code 
of Conduct. Within the first week of a student’s arrival, house rules should be established. Please ensure  
guidelines are written as it makes it easier for everyone. This allows the student to clearly understand 
what is expected of them. A student will sometimes say they have understood when in fact they have not. 
Often their conversational ability is limited but their reading and writing ability is much better and reading 
instructions can easily bring understanding to a problem.
Language differences can cause misunderstandings so please be patient and be prepared to go through 
the house rules again if issues arise. Rules will vary from one home to another, so we have not presented a 
list of household rules but rather some suggestions on how to present them:

• As far as is possible, explain the reason behind rules, remembering that cultural differences  
 may make some of our rules seem nonsensical to your student.
• Rules should be similar to those you would give your own children at the same age.
• Be consistent in maintaining rules but not legalistic. There may be situations in  
      which some rules need to be adjusted.
• Be aware of cultural differences that may affect your student’s response to  
      some rules.  
 Students are expected to comply with all reasonable rules established  
      by their homestay and any significant breach should be reported to  
      the College.
• With more significant rules eg. meeting curfew times, explain  
      the consequences you have in place for breaking such rules.
• Ask your student if they agree with all your household rules  
      and allow them the opportunity to ask questions or voice  
      concerns.

PHONE & INTERNET
Obviously there are anxious parents waiting overseas to hear if their child 
has arrived safely at their new homestay. Please allow them to access the 
wifi so that they can be in contact with their parents. The parents of your 
student will have been advised of your contact phone numbers in case 
they need to speak to you or their child. It might be necessary to help your 
student work out the time difference between Australia and their home 
country so they can make calls at appropriate times. If you have a home 
phone, it’s unlikely that your student will need to use it as they will have a 
mobile phone. However, just in case it is important that you explain your 
phone rules early in their stay.
Most homes now have access to large or unlimited internet plans.  However, 
please discuss the guidelines and limitations of your household internet. 
All students will have a laptop and a mobile phone so wifi must be made 
available, especially for school-related purposes, at no cost to the student. 
Some students get into a bad habit of staying up late on social media or 
online gaming. Feel free to turn your modem off at 10.30pm. This time may 
need to be negotiated with Year 11 and 12 students.  
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YOUR HOMESTAY STUDENT

BEFORE THE STUDENT ARRIVES
The student is usually quite nervous about coming to a new home and family so it’s great for you to instigate 
first contact if possible. First time meetings are nerve-wracking and the tension can be lessened considerably 
if contact is made prior to arrival. It’s a great idea to email your student and their family once you receive the 
contact information from the College.  When you email them, introduce your family and include a current 
photo. Either way, if you can speak to the student or have email contact before they arrive, the first meeting 
will be more relaxed.

 
ARRIVAL DAY
A friendly smile means the same thing in every culture and language. It breaks down walls and relaxes the 
atmosphere. When a student arrives at your home, it is a good idea to show them around their new home 
and then give them time to unpack or rest. It’s not a good idea to overload them with information on the 
first day - that can happen later.  The most important thing will be establishing a good relationship together. 
It’s a great help for the student if you have a folder in your student’s room with a guide to your family’s house 
rules plus general safety information such as beach awareness, local bus/train timetables, and emergency 
contact numbers for police, fire and ambulance. After a few days, once they have had a chance to settle in 
to your home, go through the folder with them. It’s pointless to try and go through it at the start as they will 
be on ‘information overload.’

 
WAYS TO ASSIST YOUR STUDENT
There will be so many new things that your student will need to become familiar with in their new culture. 
For a student who has not been in Australia before, you may need to assist with the following if it has not 
already been arranged by their parents/agent:
• Obtaining a mobile phone and/or mobile SIM card 
• Opening an Australian bank account 
• Obtaining train and bus timetables and a GoCard for cheaper fares
• Familiarisation of surrounding suburbs and local shopping centres 
• Purchasing stationery and a computer device, if needed. 

 
MEDICAL INSURANCE & INFORMATION

All international students are required, as part of their student visa, to have a 
full health check before being granted their visa and arriving in Australia. They 
are also required to have private medical insurance. On enrolment, students will 
be signed up to the Medibank Private Overseas Students Health Cover (OSHC). 
This entitles the student to claim reimbursement for all illness-related expenses 
including ambulance cover. Students should have money set aside in case of the 
need for a medical appointment.  They will probably need some help from you in 
making a claim. If your student has any health issues, we will advise before their 
arrival or as it comes to our attention.

Please DO NOT administer any medication that has not been prescribed by a doctor.
Should a medical emergency occur outside of school hours, homestay parents are asked to observe the 
following:

• Take your student to the nearest doctor or hospital or call an ambulance - whichever is appropriate 
for the situation.

• As soon as is physically possible, please contact the Homestay Coordinator on 0448 905 934 and/or 
the Director of International on 0408 517 889. 

• Minor accidents or illnesses should be dealt with in the same way you would treat a family member.
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YOUR HOMESTAY STUDENT

CULTURE SHOCK
Culture shock has been described as a disorientation and feeling of being overwhelmed by the differences 
experienced in another culture. It is a real experience and you must be aware that your student may 
experience this. The graph below shows the typical cycle for student adjustment, however every student is 
different.  There can be many symptoms of culture shock which can be expressed through the physical (sleep 
disturbances, eating problems, and frequent illness) and psychological (severe homesickness, loneliness, 
boredom, isolation, withdrawal). 
It’s important for the homestay family to help their student by being understanding and supportive during 
this time. Please remember that we are available to assist and support both you and the student, should any 
problems arise.
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YOUR HOMESTAY STUDENT

WEEKENDS & SOCIAL ACTIVITIES
It is helpful to make a rule whereby your student must give you at least 12 hours’ notice of any plans. Of 
course you may choose to make exceptions to this rule. If you have plans for the weekend, please include 
your student or advise them ahead of time that you will not be at home. 
If you are going away overnight or for holidays, alternate arrangements must be made for the student in 
your care that meet the College’s welfare conditions. It is essential that you advise the College of these 
arrangements as all alternate arrangements must be approved by the Director of Hillcrest International 
Learning Community. Please ring the Homestay Coordinator if you need assistance or clarification.
If your student is going out, it is important that you always find out:
• who your student is going out with
• where exactly he/she is going
• what time he/she is planning to return
• what the transport arrangments are.
If you are not satisfied that their destination or activity is safe, you have the right to say “No”. Students 
should, in fact, not be away from home without the express permission of their homestay parents. While it is 
important to be mindful of their cultural background when setting ‘going out’ guidelines, please do not be 
swayed by arguments such as, “but my parents let me do it at home.”  

It’s great for your student to have fun and relax on the weekend but they should also spend time getting organised 
for the coming week. Students are on a ‘student’ visa and must therefore be meeting course requirements.   

CURFEWS FOR STUDENTS
The curfew times are set by the College and are outlined in the Student Code of Conduct on p20. Homestay 
parents are requested to support these and assist students to manage the balance of school, work and play.  
As a general rule, students should not be out on school nights. All students should be home by 6.00pm on 
school nights including Sunday night (considered a school night). We recommend one evening out on the 
weekends. If a student spends all weekend socialising, they are not devoting enough time to their academic 
studies. International students are in Australia on student visas, so their studies must be the priority.
It is important that you know where your student is AT ALL TIMES. Students are required to answer all phone 
calls and text messages from their homestay parents. A flat battery or having no credit is NOT an acceptable 
excuse for their phone not being answered.

 
SLEEP OVERS
All sleepovers must be approved by the Director of Hillcrest International Learning Community. A Sleepover 
Application must be submitted to the Homestay Coordinator at least 48 hours prior to the planned sleepover 
date. Occasionally your student might have a friend to sleep over at your home. If the visiting student is of 
the same nationality, encourage your student and their friend to speak English when in communal areas.
As the College is responsible for the welfare of its international students, homestay parents are expected to 
support the College in relation to sleepovers. 

 
ENGLISH ONLY
One of the main reasons students come to Australia to study is to learn English. Our goal at Hillcrest is 
for international students to have the best opportunity to do this. Research shows that students who are 
immersed in the English language will improve and retain their English far more successfully than those who 
have opportunity to speak their first language whilst in Australia. Please support your student by proactively 
facilitating conversation within the context of your family. If you have two students of the same nationality, 
please discuss the expectations for English to be spoken in the communal areas of your home.
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YOUR HOMESTAY STUDENT

OBTAINING A DRIVER’S LICENCE 
Please Note:
• It is NOT the responsibility of a student’s homestay parent or the staff of 

Hillcrest Christian College to be a learner licence supervisor.
• If a host parent chooses to be a learner licence supervisor, it is important 
to note that car insurance policies vary and volunteer supervisors should 
check the details of their policies and how they relate to learner drivers. Any 
arrangements regarding insurance between the student’s parents and the 
volunteer supervisor are their responsibility and does not involve Hillcrest 
Christian College.

International students may only drive a vehicle here in Australia if they have obtained a Queensland driving 
licence.  For a student to obtain a Queensland Learner’s Licence they must:
• Be 16 years old to apply for a learner licence in Queensland
• Submit a permission letter from their parents to the Director of Hillcrest International Learning 
       Community before attempting the learner licence test
• To prepare for the written test, the student will need to study Queensland’s road rules and practise the 
        test online which will help them decide when they are ready to take the test
• Pass a written road rules test before they can get their learner licence
• In addition to the learner licence, a student will receive a learner logbook to record any supervised on 
        road driving.

For a student to obtain a Queensland Driver’s Licence they must:
• Be 18 years of age or older
• Complete 100 hours of supervised driving. For international students this will require them to use  
 a professional driving instructor to complete the 100 hours and the first 10 hours will count for 30  
 hours. They will then still need to complete a further 70 hours.
• Some students may have a family friend or relative living on the Gold Coast who is willing to 
 be a learner supervisor. In this situation, international students must still complete the first 10  
 hours with a professional driving instructor (this will count for 30 hours of supervised driving).  
 HILC must receive a signed letter from parents giving permission for the friend or relative to be a  
 supervisor while learning to drive. The supervisor must have had their Open Queensland licence  
 for at least 1 year and have not had a suspended, cancelled or expired licence.

Please refer to the HILC Student Handbook for further information.

 
TRAVELLING IN OTHER STUDENTS’ CARS
Homestay students must NOT travel in a car driven by another student without the written permission of 
their parens and the HILC. 

STUDENT VISAS & PART TIME WORK
• A condition of enrolment is that a student obeys Australian laws and regulations at all times.

• If a student wants to have a part-time job, they should seek permission from HILC in order to be able 
to obtain work in accordance with the Queensland Child Employment Regulations. If permission is 
granted by the College, students can work a maximum of 20 hours per week during term time and 
unlimited hours during holidays. (Refer to HILC Student Handbook - Section 7.1.4)



Hillcrest Christian College - Homestay Handbook  (Updated May 2019) p 18

INTRODUCTION
The International Student Code of Conduct Policy ensures you have a clear understanding of the conditions 
you are required to follow in order to stay safe and be successful while enrolled at Hillcrest Christian 
College. The College expects high standards in student behaviour both in and outside College hours. When 
International Students enrol they commit to following the behavioural expectations, values and standards 
of the College.

The following Code of Conduct is a summary of the key responsibilities for students. It is important that you 
also read the Student Community Expectations explained in the College Handbook to ensure you have a full 
understanding of the conditions of your enrolment.
During your time at Hillcrest Christian College, you will:

 
ACADEMIC PERFORMANCE
• Maintain satisfactory results (minimum C-) in all subjects. See Course Progress, Attendance and Course 

Duration Policy in Student Handbook
• Ensure that classwork, homework and assessment are completed on time to the best of your ability
• Be organised and punctual for classes
• Be attentive and respectful in class, co-operating with your teacher and ensuring you do not disrupt 

other students’ learning
• Access the support available to International Students to achieve success 
• Follow the Acceptable Use of Technology Policy.

 
ATTENDANCE AND PUNCTUALITY
• Strive to attend all classes every day of each term. Attendance to all classes is compulsory
• Get a written permission if you need to leave the class for any purpose
• Submit a letter from your homestay parent if you are absent for one day to the HILC Office 
• Submit a medical certificate, if you are absent due to sickness for more than two day or when missing 

any days during exam week, to the HILC Office
• Attend classes on the first and last school day of each term
• Participate in College activities outside of College hours when required by the College

Please Note:  Any other absences must be approved in advance by the Head of Culture & Global Education. 
If you fail to attend at least 80% of your full-time course you are in violation of your international students 
visa and your enrolment is at risk of cancellation.

 
SPORTING TEAM, GYM AND CLUB MEMBERSHIPS
Hillcrest Christian College encourages international Students to participate in a sports team or team 
recreational activity whilst ensuring their studies are a priority. In these circumstances, students are 
requested to discuss with their parent / homestay carer before making final decisions.   Where there is a 
need for students under the age of 18 to have a guardian sign the membership form, students are required 
to gain approval from the HILC Office, their parents.  HILC Staff are required to sign membership forms on 
behalf of the under 18 student.

HILC STUDENT CODE OF CONDUCT
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RESPONSIBILITY TO THE COMMUNITY
• Make a strong effort to talk in English during College hours
• Actively commit to making friends with Australian students
• Follow the Community expectations of showing:
 Safety Be safe in the way you act. 
  Physically hurting others is not allowed.
  Aerosols, highlighters and matches are not allowed.
 Acceptance Show acceptance and respect to others. 
  Verbal abuse, insults and social exclusion are not allowed.
  Report harassment or bullying.
  Be polite and use manners.
 Justice Be fair and tolerant in your attitude and actions towards others. 
  Damaging other’s property or College property is not allowed.
  Seek permission when borrowing someone else’s property
  Return found items to their rightful owners.
 Opportunity Ensure you make the most of every learning opportunity
 to Learn Be attentive and responsive in class
  Be sure not to disrupt other students’ learning.

• Follow the College Uniform Policy, wearing your uniform correctly at all times 

• Keep the school grounds clean (no chewing gum is allowed) 

• No intimate contact between students and Exclusive relationships which separates students from the 
community is allowed. 

HILC STUDENT CODE OF CONDUCT
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HOMESTAY 
You are required to live with a HILC approved or arranged Homestay Family for the duration of your studies, 
if a parent or blood relative has not been nominated as a guardian. The following is a summary of the 
key responsibilities for students. It is important that you also read the International Student Handbook to 
ensure you have a full understanding of the conditions of your enrolment.
Except in emergency situations, there is a minimum stay requirement of 10 weeks before a student can 
request to be moved to a new Homestay Family. 
• Advise HILC immediately of any concerns you have regarding your health or welfare which may arise in 

your homestay environment.
• Show respect and courtesy to your Homestay Family
• Spend time each day participating in family activities, building positive relationships and clear 

communications with your Homestay Family.
• Respect and adhere to guidelines / rules for living with your Homestay Family. This may include minor 

chores like washing up.
• Ensure your Homestay Parents know your mobile number and they know where you are at all times.
• Ask for permission to attend social outings from your Homestay Parents before the day of the event and 

advise them of any meals you will miss. No social outings are allowed from Monday to Thursday unless 
related to a College activity.

• Ask your Homestay Parents before inviting friends over.
• Pay for any damage to family property that you are responsible for.
• Do not visit or download material from pornographic websites or gambling websites
• Follow the curfews for International Students and follow the instructions of your Homestay Parents 

regarding social activities.
• If you wish to have a sleepover you are required to complete a Sleepover form and submit it to the 

Director of Hillcrest International Learning Community two days before the sleepover.

HILC STUDENT CODE OF CONDUCT
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HILC STUDENT CODE OF CONDUCT

CURFEWS FOR SOCIAL ACTIVITIES
• 13 years old & younger No unsupervised outings at any time.  Students are not allowed to stay home  

  without adult supervision.
• 14 years old Unsupervised outings are allowed only during the day.
• 15 – 16 years old Unsupervised outings during the day and at night on weekends until 9pm.
• 17 - 18 years old  Unsupervised outings during the day and at night on weekends until 10pm.
• Over 18 years old Unsupervised outings during the day and at night on weekends until 11pm.

PLEASE NOTE: Students are not allowed to be in Surfers Paradise and Broadbeach at night. It is also 
unacceptable and unsafe for students to hang out in any public spaces at night. 

THE AUSTRALIAN LEGAL AGE
In Australia, once you have turned 18 years of age you are considered to have the rights and responsibility 
of an adult. Even though you are an adult when you are 18 years of age, as a Hillcrest Student, you are still 
required to follow our student code of conduct, with the following exceptions:
• Students who are 18 years or older are allowed to travel by rail train in the day time to the airport.

MAJOR BREACHES OF CODE OF CONDUCT
The following behaviours are unacceptable at any time, both during College hours and outside of College 
hours, and will jeopardise your enrolment at the College: 
• Purchasing and/or consumption of alcohol and other non-prescribed drugs
• Smoking 
• Entering places of adult entertainment (e.g. nightclubs, casinos & bars) 
• Any significant or regular offensive or disrespectful behaviour
• Any indecent or inappropriate sexually explicit behaviour
• Continued and blatant disregard for homestay rules and curfews.
• Obtaining tattoos or piercings during your course.
• Having any type of weapons in your possession (including knives).

AUSTRALIAN LAW AND HILC POLICY
• A condition of your enrolment is that you obey Australian laws and regulations at all times.
• Do not drive a car without an Australian driving licence. To obtain an Australian driving licence you are 

required to follow the relevant HILC policy found in the International Student Handbook. (Section 7.1.3)
• If you want to obtain a part-time job, you should seek permission from HILC in order to be able to obtain 

work in accordance with the Queensland Child Employment Regulations.

Prior to the start of enrolment students and their parents are requested to acknowledge that they 
have read and understood the International Student Code of Conduct and accept the student’s 
responsibilities in adhering to these expectations.
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WORKING WITH THE COLLEGE

WHAT DOES IT MEAN TO BE PART OF A CHRISTIAN COLLEGE?  

Hillcrest Christian College is a school that is based on the principles and beliefs of Christianity.    
We welcome students from a wide variety of cultures, backgrounds and religions and respect the right of 
every person to consider and decide on their own beliefs.  However, being part of Hillcrest Christian College 
will mean that students will learn about Christianity firsthand from Christians and from the Bible.  The Bible 
is considered by Christians to be God’s Word and it teaches people about God and His plan for all people. 
Christianity teaches us that: 

• We were created by God. 

• He loves and wants a relationship with each of us. 

• Everyone is born with a tendency to sin (or evil). This sin, whether it’s large or small, separates us from 
God. 

• God came, took human form (as Jesus Christ) and paid the costly penalty for sin by dying on the cross for 
all people. He rose from the dead three days later, triumphing over death. 

• God offers forgiveness to everyone. 

• Anyone who accepts this gift of forgiveness, trusts in Jesus Christ and is willing to follow Him will receive 
salvation and eternal life. 

• Jesus’ teachings focused on loving God and loving one another. Christians are called to love, help and 
encourage others in all we do. 

“God so loved the world that He gave his one and only Son. Anyone who believes in Him will not die but will have 
eternal life. God did not send His Son into the world to judge the world. He sent His Son to save the world through 
Him.”   (The Bible - John 3: 16 - 17) 

COLLEGE APP FOR SMART PHONES
Generally all communication from the College will be via email. There is a College App for both Android 
and iPhones which is downloadable for free from the App Store. The College App is extremely useful for 
receiving notices, event reminders, latest news and it also gives access to a list of contacts for the College, 
Parent Lounge login, uniform shop information, accounts and the absentee line for reporting absences. 
It’s really important to notify us if your email address changes. 

PARENT LOUNGE ACCESS
When you become a homestay parent you will be given a log-in and password for Parent Lounge. This will 
enable you to access the parent portal which provides lots of important College information – eg. term 
dates, College calendar, term planners, assessment dates, excursion dates etc. Please ensure the student 
in your care has this log-in and password also as there is important information on Parent Lounge that 
students cannot access on their Student Portal.

FACEBOOK GROUP FOR HOST FAMILIES
A homestay Facebook group has been created and is another source of getting general updates and  
information to our host families.  Here is the link: www.facebook.com/groups/hillcresthomestay/

PERMISSION FORMS FOR CAMPS, TUTORING, EXCURSIONS, MEDICAL ATTENTION etc
Homestay parents are not required to sign any College permission forms. Any permission forms should be 
directed to the Homestay Coordinator. 
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HOMEWORK & NEWSLETTERS
Your student should be recording their homework in their student diary each day. Please encourage your 
student to establish a regular routine with their homework. You may have to instigate this if your student is 
not well organised. Students in Years 8 – 10 should be completing a minimum of 2-3 hours of homework per 
night, whereas students in Years 11 and 12 may need to complete 3-4 hours of homework each night and 
extra on the weekend. 
As with your own children, it’s important to assist a student to understand College routine and expectations 
in regard to uniform requirements, College start times, homework and assessment due  dates and other 
College related expectations. These issues will, of course, be covered during orientation with new students 
but sometimes homestay families will pick up needs at home that are not evident at school.
Students will always have some form of homework to complete. Homework may consist of the following:

• Completing tasks set by the teacher
• Reading through notes from the day’s lessons
• Reading sections from textbooks and/or novels
• Researching for assignments
• Revision and study for exams
• Writing in ESL journal and completing spelling and grammar tasks

From experience, international students spend a lot of time (sometimes into the early hours of the morning) 
on the internet. Please encourage your student to complete homework tasks early and ensure they are in bed 
at a reasonable hour – no later than 10.30pm.

PARENT TEACHER INTERVIEWS
Homestay parents are requested to attend parent-teacher interviews, if requested, by subject teachers. These 
interviews occur in Terms 1 and 3. You should receive an email giving information on how to book times with 
subject teachers. 

PRESENTATION NIGHT & SPECIAL EVENTS
Homestay families are requested to attend Presentation Night held in Term 4 and any other important event 
in the College calendar that involves their student. Notice of these events will be sent home to you via your 
student or in the College newsletter.

WORKING WITH THE COLLEGE

STUDENT DIARY
Every high school student at Hillcrest is provided with a student diary.  Homework 
should be recorded in the diary each day. Information regarding school policies, 
expectations, timetables and procedures are all to be found in the front section 
of the student diary. Please familiarise yourself with these College expectations. If 
you wish, the student diary can be used as a form of communication between the 
College and yourself. Alternatively you can contact teachers via email.
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ABSENCES
It is essential that you advise the College if your student is not going to be at school for any reason. You can 
register their absence through the College App or through Parent Lounge.
You can also call the College’s Main Reception on 07 5593 4226 or the absentee line on 5593 8130 and 
explain the reason for your student’s absence. You can also access the Absentees icon on your phone if 
you have the College App. If the student is absent for more than two consecutive days, they will require a 
doctor’s certificate.

WORKING WITH THE COLLEGE
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ALL THINGS AUSTRALIAN

EQUALITY
In many Asian cultures, the respect shown toward men is greater than the respect shown toward women. 
Similarly with boys and girls. It may seem strange to your student that in Australia, the law holds men and 
women as equal. Husbands treat their wives as leaders together with themselves in the family and equal 
respect is given to both parents. No member of the family is regarded as more important than another. If 
you feel this is an obvious issue for your student, please let us know and you are welcome to speak to them 
as well.

POLITE BEHAVIOUR 
Manners and routines will differ from culture to culture.  Feel free to explain to your student what Australians 
consider as good manners. Encourage your student to use ’please’ and ‘thank you’. Explain that we often think 
that people who don’t use these words are being rude. It might be necessary to explain when we use ‘please’ 
and ‘thank you’. For example: 
• Asking for something 
• When receiving something 
• When being offered something (‘yes please’ or ‘no thank you’) 

And we use ‘excuse me’ or ‘pardon me’ when:
• you want someone’s attention 
• you want to get past someone
• you interrupt someone or bump into someone 
• you burp, sneeze or pass wind 
• requests are in a question if asking for something. Eg. replace “I want a drink.” with “Excuse me, could I 

have a drink please?” 

Also explain about spitting and blowing your nose:
• Australians consider spitting on the ground as rude 
• Australians usually blow their noses into a handkerchief or tissue, not onto the footpath.  

And the importance of being on time:
• Students should always try to be on time for meetings and other visits. If you realise a person is going to 

be late, they need to contact the other person to let them know.  
• This is very important for visits to professionals, like doctors, as more money might be charged for being 

late or not turning up to the appointment/meeting. 
• in Australia, it is law that students are on time to school.
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ALL THINGS AUSTRALIAN

BEACH SAFETY   

Understanding the ocean is very important, especially for our international students.  The more they know 
about how waves, wind and tides affect conditions in the water, the better able they are to keep themselves 
safe, or even rescue others, from danger. Recognising danger signs and awareness of surf conditions is an 
essential part of beach safety. 

Remember the F-L-A-G-S and Stay Safe  

F  Find the flags and swim between them - the red and yellow flags mark the safest place to  
 swim at the beach. 

L  Look at the safety signs - they help you identify potential dangers and daily conditions at the  
 beach. 

A  Ask a surf lifesaver for some good advice - surf conditions can change quickly so talk to a  
 surf lifesaver or lifeguard before entering the water. 

G  Swim with a friend - so you can look out for each other’s safety and get help if needed.  
 Children should always be supervised by an adult. 

S Raise your hand up high for help - if you get into trouble in the water, stay calm, and raise  
 your arm to signal for help. Float with a current or rip - don’t try and swim against it.  

          

And remember:

NEVER swim at unpatrolled beaches 

NEVER swim at night 

NEVER swim under the influence of alcohol 

NEVER run and dive into the water 

NEVER swim directly after a meal 
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ALL THINGS AUSTRALIAN

SUN PROTECTION

With Australia having the highest rate of skin cancer in the world it’s a great idea to talk to your student about 
it at some stage. 
Apparently one in every two Australians will be diagnosed with skin cancer at some point during their 
lifetime. The good news is, it can be prevented.  By minimising exposure to the sun’s damaging ultraviolet 
radiation (UVR), skin can be protected and prevent the development of skin cancer.
Skin cancer and skin damage are caused by being exposed to the sun’s harmful ultraviolet radiation (UVR).  
The key to preventing skin cancer is to protect our skin from the sun by practising sun safe behaviours. 
There are six simple steps to follow to reduce the risk of skin cancer and protect our skin: 
• Minimise time in the sun between 10am and 3pm  
• Seek shade  
• Wear suitable clothing that provides good sun protection 
• Choose a broad brim, legionnaire-style or bucket-style hat that will protect face, neck and ears
• Wear UV protective sunglasses  
• Apply SPF 50+ broad spectrum, water-resistant sunscreen 20 minutes before going out into the sun.  

DANGEROUS ANIMALS IN AUSTRALIA 
Australia is home to a variety of native animals. While we are familiar with our wildlife, it’s a great idea to 
talk about this with your student.  Warn your student that even if the animal seems friendly, don’t approach, 
touch or feed them - they are not used to close contact with people and can hurt you.

If visiting any of Australia’s beautiful parks or forests: 

• Be wary of animals in their natural habitat. Stay well back from goannas, crocodiles, snakes, dingoes, 
cassowaries, and also wild pigs, cattle, horses and buffalo.  People have been seriously injured or killed 
by wild animals. Take care when approaching any injured animal, such as kangaroos or possums. They are 
extremely vulnerable and likely to bite and scratch if someone attempts to touch or move them. 

• Never feed or play with wildlife. Native animals are by nature timid, however, having been provided with 
food by people, they can become aggressive in pursuit of food.  It’s possible to be bitten or scratched.  
In addition, our foods may be harmful to native animals.  

In the warm waters of Tropical Queensland: 

• Take care to avoid marine stingers

• Do not enter water where crocodiles may live. 
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ALL THINGS AUSTRALIAN

STORM SAFETY

In Queensland tropical storms can happen anywhere and at any time of the year.  Storms are more common 
during storm season – October to April - but it is important to be aware all year round. 

Severe storms can cause major damage.  They may be accompanied by torrential rain, strong winds, large 
hailstones, loud thunder and lightning.  Storms can cause flash flooding, unroof buildings, and damage 
trees and power lines. 

It’s possible to be indirectly affected by storms even if your property is not damaged; such as losing power, 
or access roads being cut. 

The SES (State Emergency Service) is responsible for managing the clean-up and helping people during and 
after a storm. During a storm, there are some things we can do to stay safe: 

• Stay indoors and away from windows

• Unplug sensitive electrical devices like computers, televisions and video recorders 

• Listen to the radio or check online (if you still have access) for weather updates 

• Don’t use a landline telephone during an electrical storm 

If a person is caught outside during a storm and there is lightning:

• Get inside a vehicle or building if possible 

• If no shelter is available, crouch down, with your feet close together and head tucked in

• If in a group – spread out, keeping people several metres apart

• Never walk through or drive through flooded roadways 
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ALL THINGS AUSTRALIAN

AUSSIE SLANG
For newcomers to Australia, most common word usage or ‘slang’ may seem strange. Explain to your student 
that slang words come from many different sources. Australian people tend to shorten words from the 
original longer words. If unsure what an expression means, it’s OK to ask the person who said it, to explain. 
Some common expressions are:  

• G’day = Good-day or hello (a greeting)

• Bring a plate = a plate with food to share  
When invited to a party and asked to ‘bring a plate’, this means to bring a dish of food to share with 
your host and other guests. Take the food to the party in any type of dish, not just a plate, usually ready 
to serve. This is common for communal gatherings such as for school, work or a club. If you are unsure 
what to bring, you can ask the host.  

• BYO = ‘bring your own’ 
 When an invitation to a party says ‘BYO’, this means ‘bring your own’ drink

• Arvo = afternoon 
 ‘Drop by this arvo,’ means please come and visit this afternoon

• Fortnight = two weeks

• BBQ or Barbie = Barbeque 
 Outdoor cooking usually of meat or seafood over a grill or hotplate using gas or coals. 

• Snag = sausages  
 Usually cooked at a BBQ. They can be made of pork, beef or chicken. 

• Chook = chicken, usually a hen.  

• Cuppa = a cup of tea or coffee  
 ‘Drop by this arvo for a cuppa’ means ‘please come and visit this afternoon for a cup of tea or coffee’.  

• Loo or dunny = toilet 
 If you are a guest in someone’s house for the first time, it is usually polite to ask permission to use    
his or her toilet. ‘May I use your toilet please?’ Some people ask, ‘Where’s the loo?’  

• Fair dinkum = honest, the truth.  
 ‘Fair dinkum?’ when used as a question means, ‘is it really true?’  

• Feeling crook = to be sick or ill.  

• Flat out = busy

• Bloke = a man.  
 Sometimes if you ask for help, you may get an answer to ‘see that bloke over there’.  

• How ya goin? = ‘How are you going?’ OR how are you, or how do you do?  
 It does not mean what form of transport you are taking. Sometimes it can sound like ‘ow-ya- 
 goin-mate’. 

For more information on Australian slang visit: www.cultureandrecreation.gov.au/articles/slang  
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ALL THINGS AUSTRALIAN

BITES & STINGS
General First Aid for Bites and Stings 
If a student is bitten or stung by any creatures listed below it’s important for them to stay calm and as still as 
possible. Immediately seek first aid assistance.

• all species of Australian snakes, including sea snakes 

• funnel web spiders 

• blue ringed octopus 

• cone shell stings 

For all other bites and stings, seek or apply basic first aid as follows:   

• Wash with soap and water and apply an antiseptic if available 

• Ensure that the patient’s tetanus vaccination is up to date

• Apply an ice-pack to reduce local pain and swelling 

• Pain relief may be required e.g. paracetamol or an antihistamine (to reduce swelling, redness and itch) 

• The patient should seek medical advice if they develop any other symptoms or signs of infection. 

• The majority of insects in Australia are not harmful to humans. Some insects bite and sting if they are 
threatened so it is best to avoid touching them if you want to avoid being stung or bitten.  

• Mosquitos do not carry malaria in Australia but can carry other diseases like Ross River Fever. Use 
mosquito repellent if you are outside for a long time at night or near creeks or rivers.  

• The Australia-wide Poisons Information Centres have a common telephone number:  131 126
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NOTES
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HOMESTAY CONTACT DETAILS
If issues arise with your homestay placement(s), please contact: 

Ms Madeleine Worth 
Homestay & Study Tour Coordinator 

Office hours: 07 5655 0950
After hours (emergencies only): 0448 905 934 

homestay@hillcrest.qld.edu.au

Mr Edward Enriquez
Director of Hillcrest International Learning Community

Office hours: 07 5655 0950
After hours (emergencies only): 0408 517 889

Mrs Wendy Chidambaram  
Senior Administrator

wchidambaram@hillcrest.qld.edu.au
Office hours: 07 5655 0950

COLLEGE CONTACT DETAILS
21 Bridgman Drive, Reedy Creek Q 4227 | PO Box 2503, Burleigh Waters Q 4220 | 07 5593 4226 

hillcrest.qld.edu.au | office@hillcrest.qld.edu.au  
ACN 010381334    ABN 68 947 459 366    CRICOS 01043C  

Hillcrest Christian College is an interdenominational ministry of Reedy Creek Baptist Church
 and is operated by Hillcrest Christian College Ltd.

HILC HOMESTAY CONTACT DETAILS


