
EMOTIONAL INTELLIGENCE - PREPARING OUR YOUTH TO BE 
LEADERS IN THE “FUTURE OF WORK” 
 
What is happening? 
 
Hillcrest Christian College has partnered with RocheMartin, leaders in the field 
of Emotional Intelligence (EQ), to equip our students with critical life skills 
needed in the future of work.  
 
What is EQ? 
 
The most widely agreed-upon definition of emotional intelligence comes from 
John Mayer, a professor at the University of New Hampshire, who presents 
EQ as four specific abilities: 
 

 The capacity to recognise emotions and distinguish how a person is 
feeling 

 The ability to use emotions to facilitate performance of tasks 

 Understanding emotions– connecting the emotional dots in 
understanding the relationship between events and emotions 

 Emotional regulation and management, or the ability to change and 
maintain certain emotional states 

 
Why is it so important?  
 
The World Economic Forum’s Future of Jobs Report now believes that 
Emotional Intelligence will be the second most sought after skill by employers 
by 2020. Likewise, a CareerBuilder survey found that 71% of employers value 
EQ over IQ during this 4th Industrial Revolution.  
 
“Overall, social skills—such as persuasion, emotional intelligence and 
teaching others—will be in higher demand across industries than narrow 
technical skills, such as programming or equipment operation and control. 
Content skills (which include ICT literacy and active learning), cognitive 
abilities (such as creativity and mathematical reasoning) and process skills 
(such as active listening and critical thinking) will be a growing part of the core 
skills requirements for many industries.” WEF  
 
What the Business Schools are saying  
 
Traditional MBA training is no longer enough. If graduates are to adapt and 
thrive in the new world of work, then they must know how to think differently, 
lead differently, and create collaborative innovative work environments. The 
Development of Emotional Intelligence competencies enhances the 
employability of MBA graduates and greatly increases the value they bring to 
leading organisations into the future. 
 
Fredricka F. Joyner, Indiana University East, USA  
Derek T.Y. Mann, Performance Psychology Group, LLC, USA 
 



Hiring  
 
The increasing use of EQ tests comes at a time when the traditional means of 
vetting job candidates is under fire. Certain companies, like Google, are 
turning away from looking at traditional indicators of success like a job 
candidate’s grades and standardized scores. 
 
Emotional intelligence assessments — tests that measure our ability to use 
emotions as information, and reason about those feelings — are becoming an 
increasingly common part of the hiring process. 
 
Performance  
 
Research suggests that those with a high EQ tend to be top performers at 
work. This is likely because they are able to keep their emotions in control and 
focus on the task at hand. People with high EQs are also better decision-
makers and tend to have better relationships with their peers and supervisors. 
 
A New Trend in Managing Performance? – Why EQ will become more 
important than IQ 

Atlassian says it will no longer tolerate “brilliant jerks” who deliver results for 
the company but make life hell for their co-workers as part of a complete 
overhaul of how the tech firm conducts performance reviews. 

The $47 billion Australian software company, which was founded in Sydney in 
2002 and floated on the US stock market in 2015, says two-thirds of every 
performance review will now have nothing to do with job skills. 

“One of the things we wanted to make sure we accounted for was the ‘brilliant 
jerk’ — people who are extremely bright and talented with respect to the way 
they execute their role but aren’t necessarily concerned with the impact they 
have on others. We want to make sure our system prevented that.” Atlassian 
global head of talent Bek Chee 
 
In short “People are hired for IQ but fired for lack of EQ” 
 
HCC Opportunity  
 

 Equip our students with critical life skills as identified by the World 
Economic Forum 

 Pioneer EQ development and continue to be known as one of the most 
innovative schools in the world in creating more emotionally intelligent 
leaders  

 The ECR Youth is a great opportunity to lead the way in the mental 
health and resilience of our future leaders 

 The ECR Youth provides invaluable insights into current and therefore 
future behavior 

 
 



 
Quotes  

"Daniel Goleman convinced us that emotional skills were vital: Martyn 
Newman and RocheMartin tell us clearly how to build them." 

Bill Pheasant - Australian Financial Review 
 
EC counts for between 27-45% of job success – Martyn Newman Ph.D 
 
“Research shows convincingly that EQ is more important than IQ in almost 
every role and many times more important in leadership roles” - Stephen 
Covey 
 
“Companies that are hiring want to make sure they choose job candidates 
who will mesh well with existing teams. As a result, about 20 percent of 
organizations are now testing for emotional intelligence as part of their hiring 
processes. Even the smartest person needs good people skills to succeed 
these days. A high IQ alone is no longer enough.” 
 
By Nikita Duggal 
Simplilearn  
 
“When it comes to cutting-edge thinking on developing leadership tools and 
emotional intelligence training, the RocheMartin team are leaders in the field”.  
 
Clarence Da Gama Pinto,  
Program Director, Melbourne  
Business School 
 
“We know from our conversations with employers that they are looking for 
candidates that are highly skilled in their functional area, but who also have 
the emotional intelligence (EQ) to communicate and collaborate with a diverse 
group of people. In our view, one of the foundations of a leader is their ability 
to manage emotions in themselves and in others, and to recognize the impact 
that they have on those around them and their community.” 
 
Rodrigo Porto, Director, Recruitment & Admissions  
Robert H. Lee, Graduate School UBC Sauder School of Business  
University of British Columbia | Vancouver Campus | Vancouver, Canada 
 

“IQ + EQ is a core value of NYU Stern , and we seek exceptional individuals 

who possess both intellectual and interpersonal strengths. Emotional 

Intelligence  (EQ) skills such as self-awareness, empathy, communication and 

self –management are at the core of our community leaders.” - NYU Stern  

 
“To gain success a person will need high EQ” 
Jack Ma, Founder of Alibaba 
 

http://knowledge.wharton.upenn.edu/article/resumes-passe-enter-eq-test/
https://www.simplilearn.com/authors/nikita-duggal?source=frs_detailsPage

